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| attended a meeting at Lumsden Walker, which was attended by CAMHS, Lumsden walker, Dr Richard Williams- Con Paed, school Nurse,
Cathy Milton-H ead Teacher Wansdyke Primary School, HV. Minutes to follow.

Described was a number of concerns regarding

- Curtis have a number of complex medical needs.

- Parents present as excessively focused on childrens needs- they appear to be constantly looking for further medical concerns for both children
which are potentially above and beyound the health needs the children have.

- Children's life experiences are limited by the parents over emphasis on their medical needs.

- Mother and father/ step father struggle to work for long periods with professionals, make frequent complaints and disengage with workers who
challange their belief as to the medical concerns regarding the children.

- this pattern is also witnessed within education

- There is no evidence that the children are being deliberately harmed in order to fabricate iliness. The concern is the emotional impact and
unnecessary treatment the children may have to mange due to the parents excessive preoccupation regarding their health needs.

- There is some evidence of fabricated illness by proxy. There is no evidence of immediate harm. This needs to be investigated as part of a
section 47 investigation and a strategy is required.

- fabricated illness requires a Con Paed diagnosis. Prior to this a clear assessment of the childrens health needs are required and a medical
chronology is necessary.

- Concern was expressed that the family may disengage or their anxieties may increase, which will have an impact on the childrens wellfare,
once they are advised of the CP process. It was agreed that the family should not be informed of the concerns until a strategy meeting has been
held. This does not need to include the schools, which will avoid compramising their relationship with the family, but will need to include all
health professionals and the starting point is the need for an agreed medical chronology.

- | agreed to set up a strategy meeting, including police and health, but that we would wait three weeks to allow Dr Williams time to put togeather
a health chronology. | agreed to allocate a SW who will contact the schools and keep them updated. The strategy will be attended by

- Lumsden Walker

-CAMHS

-Dr williams

- GP- Dr Gibbs- st Johns lane [ NN

-HV

-School Nurse

- CAIT

Tuesday 1 December, Type of MONTHLY RECORDING Created By Ben Crang Finalised on Tuesday 5 January,
2009 Contact 2010

PARIS CASENOTE TYPE: ICS OTHER RECORDING

16-12-09 Sit down strategy meeting today. See notes attached. To be case worked as CP needing sec 47 enquiries. Mot felt to be fabricated
iliness but emotional and developmental effects on Curtis and Kaitlin are significant. Joint home visit with consultant paediatrician, Richard
Williams to take place on 7/1 at 2pm.

Restrat to be held on 20/1 at 12pm. BC.

Tuesday 1 December, Type of External Documents created By [N Finalised on Thursday 14 January,
2009 Contact Casenote 2010

PARIS CASENOTE TYPE: ICS OTHER RECORDING

MNone
Monday 7 December, Type of Case Direction Created By | Finalised on Thursday 10
2009 Contact December, 2009

PARIS CASENOTE TYPE: CASE DIRECTION
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Detailed  Child's Name: [JJffcurts ossorne
Notes

Social Worker: Ben Crang

Team Manager:James Arthure

Date:07/12/09

Issues/Recent Incidents Discussed:

Concerns around potential fabricated iliness.

Decision/action:
Social Worker to look at wider family history and ask for a chronology, if this seems helpful.
Analysis of

Information
Action

Contact Friday 1 January, 2010  Type of MOMNTHLY RECORDING Created By Ben Crang Finalised on Thursday 28 January,
Date Contact 2010

Reason for PARIS CASENOTE TYPE: ICS OTHER RECORDING
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Notes

Visit to family.

Myself and TM, James Arthure visited Rebecca and Lee. Both children were there and seen briefly but not part of the meeting. Parents solicitor,
Beverley Watkins present.

James began by explaining we were invited to meeting by Lumsden Walker and felt there were issues that needed enquiring into so strategy
was held. James told the parents who attended and that the prevailing view shared by professionals present was that there was concern that the
parents over medicalisation of the children was inhibiting their natural development and could be having a negative effect on them emotionally.
Beverley explained a statement had been recently issued but they weren't happy with it and are appealing. James pointed out that this
highlighted the differences between professionals and parents.

Rebecca expressed disatisfaction with a number of the professionals present at the strategy and that the CAF process was not meeting Curtis's
needs.

The parents accepted that Curtis doesn't have ADHA, ASD or mental health issues. | explained the view was that Curtis had an insecure
attachment to Rebecca and attempted to explain what this was. Rebecca felt this may have occurred due to the amount of hospitalisation he had
when younger and seemed to accept this.

I raised concern that the parents may share letters and their views about professionals with Curtis and possibly blame him for some of the
problems. The parents thought there was one instance of this when at Lumsden Walker but were critical of LW and said Curtis has been better
since they had stopped going and they were not going to take him anymore.

When | said GP thought they might be using Curtis's blue inhaler inappropriately they said they used as advised such as in the morning or
before PE.

Rebecca said she felt Curtis was anxious because he is worried about losing Kaytlin. They said he was aware of concerns because he had
overheard staff talking about this in hospital and denied they talked to him about this.

James said any of the concerns in isolation would not warrent our involvement but together they painted a worrying scenario. James observed
that the parents seemed to distrust a lot of professionals and wondered if this was a mindset which the parents did not think it was but they did
feel let down by a lot of the professionals.

Beverley pointed out that given the complexities you would expect a lot of professionals to be involved.

The parents asked for an instance when they had gone against professional advice to the detriment of the children.

The parents said they wanted Curtis to have opportunities to socialise and asked at CAF but nothing had been forthcoming. Rebecca said Curtis
wasn't as clever as the other children in the area and she didn't let him out the front of the house to play. It was pointed Oéll t?%&&hoo[ thought
Curtis was bright and Beverley suggested Rebecca had meant streetwise rather than clever. 0




—

James then explained | would complete an assessment which would be likely to take some time, that Dr Williams and | would visit on 15th Jan
so Dr Wlliams could talk to them about him completeing a health and developmental assessment/update of the children.

James also said we would be required to talk to Curtis's Dad, Christopher D'Alaway. The parents said they had just ended a court process as he
had applied for contact with Curtis. Beverley said the judge had given 6 months for indirect contact to take place which had'nt happened and Mr
D'Alawy did not turn up for the last hearing so matter was closed. Apparently Curtis has said he doesn't want contact. The parents were very
upset that we have to contact Mr D'Alaway. Beverley confirmed to them this is procedure and that we are required to.

Both parents became more agitated. They said we would ruin Curtis's life. We said he doesn't have to know unless they were to tell him and we
attempted to point this out but it seemed that the parents didn't feel they were able not to tell him. We fried a number of times to say that parents
can protect their children from things and that parents protect their children from all sorts of information etc. However, neither parent seemed to

feel that the fact we needed to speak to his father could be kept from him.
It felt that there was not anything more constructive to be

gained by continuing and the children were in the next room hearing the parents raised and emotional tones.
James agreed we would not contact Mr D'Alaway until we had completed our other enquiries. Beverley is to write to us outlining parents views
about why they feel we shouldn't contact him. BC.

14.01.10 - TCT Gus Grimshaw at Bridge Learning Campus - msg left advising of follow up strategy on Weds 20th Jan 12pm at Broadwalk office.
die

15-1-10 Rebecca rang. She wanted to know who was visting today. | said it was Dr Williams and myself.

happy to see me and Richard Williams. Rebecca says she has arranged for the children to be elsewhere as they were upset after our last vist.
She implied she had inmformation etc that would challenge our concerns. BC.

15-1-10 Visit today with Richard. We began by Richard explaining certain medical terms such as disability, impairment and handicap so all were
clear about what was meant and also how environment can affect these conditions.
We then went over what we could all agree on in terms of medical issues.

We had a further conversation about Curtis having an anxious attachment, due to him witnessing DV until age of 7 and having hospitalisations in
his early years. The parents accept this.

| feel this meeting has improved our understanding of the situation and the parents, although disputing the need/reasons for our involvement, are
more compliant.

Positves are:

Parents have agreed for me to speak with Curtis in school.
Parents

will agree a plan and purpose for future appts ||| RGN

Parents agree to involvement of CAMHS for Curtis.

Parents agree the children need more socialisation and they are accepting input for Curtis

20-1-10 Strategy meeting today. See notes on doc details. BC.
20.01.10 - notes of previous strategy distributed and copies posted to those not attending today. dje

26-1-10 | rang parents and discussed the CAF panel today and that they are likely to close CAF we are involved. They understand but want the
Connexions worker to remain who saw Curtis last night and will engage him in activities and socialising. Curtis was positive about this. BC.

At CAF school portrayed Curtis as bright, polite, calm but with underlying anger and peer interaction limited. School have offered Curtis
opportunity to discuss things if he wants but he hasn't taken this offer up. The parents view was that school don't offer him opportunity to talk and
say he is being bullied. They say they have photos on their phone of bruising from bullying and threatened to take them to the police.

Paretns were very agitated at CAF being very critical of professionals. Although CAF closed due to our involvement Connexions will continue to
engage Curtis in activities and socialising.

Curtis's head of year, Tom Mackie will chase up support in school such as after school activities and support around anger.

CAMHS are still open for Curtis and parents have said they will contact to make an appt.

Tom said when Curtis started school the parents gave an extensive list of medical issues and support they felt he needed but school have not
seen evidence of these. | will get more detail from Tom.

Parents also said they have spoken to GP about when Curtis should use his blue inhaler. BC.

28-1-10 | spoke to CAFCASS. There was not a Guardian allocated for the most recent hearings.This indicates issues resolved some other way.
We did not have any involvement. Last Guardian was Jim Lawson in 2007 when this was previously in court and he is now retired. | have asked
for someone to get back re details of previous involvement. 4 of 404
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| spoke to Curtis's head of year, Tom Mackie. | have arranged to meet with him at 10pm on 2/2 and then to see Curtis at 10.50. | left a message
on Rebecca's phone letting her know. BC.

Friday 1 January, 2010  Type of External Documents created By | IINIEGE Finalised on Tuesday 26 January,
Contact Casenote 2010

PARIS CASENOTE TYPE: EXTERNAL DOCUMENTS

None

Friday 1 January, 2010  Type of External Documents created By | IIEEE Finalised on Thursday 28 January, |
Contact Casenote 2010

PARIS CASENOTE TYPE: EXTERNAL DOCUMENTS

MNone

Monday 1 February, Type of External Documents created By |G Finalised on Monday 22 February, |
2010 Contact Casenote 2010

PARIS CASENOTE TYPE: EXTERNAL DOCUMENTS

MNone
Tuesday 2 February, Type of MOMNTHLY RECORDING Created By Ben Crang Finalised on Friday 12 February,
2010 Contact 2010

PARIS CASENOTE TYPE: ICS OTHER RECORDING
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2-2-10 | saw Curtis's head of year, Tom Mackie, support worker Ray and Curtis at Bridge Learning Campus school today. Tom said he saw
Mum at the induction day before curtis came to BLC. She gave a list of Curtis's medical conditions and other problems as asthma ( needing
pump before PE ), excema, serious mega-colon chronic constipation ( so he would need a toilet pass ), that she suspected he has ADHD or
autism, dyslexia, dyspraxia, anger problems, forgetfulness, unable to manage time, untrustworthy, can't go out by himself, problem with feet and
she apparently said he was a 'bit of a loser'. She also said she was involved in a really serious court case with Curtis's Dad but didn't say what
about..

Tom Mum was so negative about Curtis saying all this in front of him that Tom found a reason to send Curtis off as he felt it was too much for
him to be hearing this.

Mum requested school do a health plan. Tom gave an appt to do this, Mum didn't attend then made a formal complaint about Tom.

School have seen no evidence that Curtis has anger problems although he seems anxious and stressed and has a level of difficulty in social
relationships although he does have friends and does socialise in school, chats in class and is not a loner.

They have seen no evidence of dyspraxia, dyslexia ( and he has had CATS tests ).

There has been no evidence of toilet problems.

Curtis has been specially observed in class and no concerns arose.

Curtis seems stressed about being organised and has lots of bags and is always last to leave class as he checks all his stuff anxiously. This can
lead to him appearing a bit forgetful. When he lost a sock on cmap he became extremely anxious almost wanting everyones belongings to be
searched and wanted to ring his mum.

Ray has seen Curtis 8 times even though Mum was highly critical at CAF panel recently that Curtis hadn't been seen.

Curtis recently got bruised on legs from incident in drama involving another boy kicking him through some curtains. School have resloved this
but mum had been to school with photos and accused them of not dealing with it.

Schools overview; That Curtis is an overuse of resources as his real needs are far less than those that mum says he has, that Curtis has
significant emotional needs due to his relationship with his mum, the issues she promotes and his anxiety around this.

Ray will continue to see him and offer time to talk etc.

| then spoke to Curtis. He says he likes school and likes PE and IT but is not so keen on English and maths although he says he is good at
maths. He says he likes seeing Ray and wants this to continue as he chats about life at home and Ray is getting him a guitar to use at home.
Curtis stays on at school 4X a week to do computor club.

Curtis went out with Meil who is a Connexions worker recently and liked this and wants to continue. MNext week MNeil is taking him to scouts and
he would like this as it will be an opportunity to make new friends.

Curtis says he has friends in school but not outside of school.

Curtis says he gets angry at home but not at school.. He says that this may be because he is occupied at school but bored at home and so he is
up for joining clubs etc. He says he directs his anger at Mum, that it comes from nowhere.

Curtis told me about the bullying incident but it is resolved now. He suffered some bullying a week or so ago and told someone and this is sorted
now.

| asked Curtis about his medical conditions. He says he has asthme and needs a pump before PE-before bed and in the morning but it doesn't
stop him doing anything. He has an excema tablet every night which works, he has a nasal spray for rionitis, has a headache tablet every night
for 'tension headaches' and homeopathic drops to help him relax and not be aggressive to mum which he says are not working.

He says the court case with his 'biological dad’ stressed him out ( he calls Lee dad ). His dad was meant to have indirect contact to show his
commitment but only got one letter when he wrote one which he says blamed everything on his mum. He says he knows it was not his mums
fault as his mum let him listen in on phone calls. He feels let down by his dad and doesn't want contact and is glad it is all over.

Curtis came across as insightful, bright, able and conversed well. BC

9-2-10 | have requested a summary from CAFCASS regarding their involvement.
Rebecca rang. She wondered what was happening with the investigation. | said | was waiting to hear from some of the Drs and would be writing
a report. Rebecca says this is all putting a strain on her and Lee's relationship. | said | was trying to progress things as quickly as possible. BC.

11-2-10

Curtis went to scouts yesterday with Connexions worker. He came back at 9ish and was moody and a bit aggressive this morning so Rebecca
feels he would be better going to a motor bike project at the Park. | suggested that it may be premature to discount scouts after just one visit and
he mat settle into it. Curtis is going out with other young people with Cionnexions worker to cinema and ice-skating to get him socialising with
peers. BC.
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Detailed NAME:Curtis [INIIIIlll OSBOURNE
Notes

Contact Friday 12 February, Type of Case Direction Created By ‘ Finalised on Tuesday 2 March,

SOCIAL WORKER:Ben Crang
TEAM MANAGER:James Arthure

DATE:
Issues/Recent Incidents Discussed:
Section 47 progressing

Decision/action:

1. Re strategy following completion of Section 47.

JAMES ARTHURE - Team Manager

Analysis of
Information [

Action
_______________________________________________________________________________________________________________________________________|

Contact Monday 15 February, Type of MOMNTHLY RECORDIMNG Created By James Arthure Finalised on Friday 26 February, |

Date 2010 Contact 2010
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24209 Sian Tate from CAMHS rang. They met with Rebecca and Lee on Mon. Rebecca keen that CAMHS contact us to let us know that she
had expressed at the meeting how unhappy she is and Curtis is about us contacting his dad. | said | would record this. Sian strongly advised
Rebecca to reassure Curtis but is not sure she will do this.
There is a further meeting with Mick Wood from Lumsden Walker soon but this is really to discuss Rebecca's dissatisfaction with the way their
report was not communicated to them. CAMHS may not continue to offer Curtis a service due to Rebecca's current angry state but Sian will let
me know if they close. BC.
Analysis of
Information
Action
Contact Monday 1 March, 2010  Type of External Documents Created By | Finalised on Wednesday 17
Date Contact Casenote March, 2010
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PARIS CASENOTE TYPE: CASE DIRECTION

Friday 5 March, 2010 Type of Case Direction Created By ‘ Finalised on Tuesday 16 March,

NAME:0SBORNE, | Curtis

SOCIAL WORKER:Ben Crang
TEAM MANAGER:JAMES ARTHURE

DATE:5th March 2010

Issues/Recent Incidents Discussed:

Section 47 almost completed.

Decision/action:
1. Complete Section 47

2. Hold follow up strategy
3. Speak to father prior to Section 47 being completed.

JAMES ARTHURE - Team Manager

Monday 29 March, 2010 Type of Case Direction Created By | Finalised on Thursday 8 April,
Contact 2010

PARIS CASENOTE TYPE: CASE DIRECTION

Issues/Recent Incidents Discussed

Section 47 almost complete. We await contact back from two doctors.

Decision/Action
Letter to mother - advising her that we will contact father to discuss allegation.

James Arthure - Team Manager

Thursday 1 April, 2010  Type of MONTHLY RECORDING Created By - Finalised ong Tuegslay 4 May, 2010
Contact
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PARIS CASENOTE TYPE: ICS OTHER RECORDING

12/04/2010 Fax received from EDT - scanned and attached in electronic docs and Ben Crang notified. TW

28/04/10 TCF Tom Mackie, Head of Year at Bridge Learning Campus. Mum has been in today and made a massive scene at school saying that
Curtis tried to assault her last night with a screwdriver. According to mum Curtis threatened to kill her he then threatened to take his own life.

During the meeting at school mum shouted and pushed and pushed Curtis until eventually he admitted it.

(FCM)

28/04/10
TCT Tom Mackie

Tom not concerned that Curtis may hurt mum, is concerned that Curtis may hurt himself. Rest of the day on a one to one, bit morose, but
seemed ok. Feels mum is not worried that he may hurt himself, just wants to prove that he is difficult.

Mum came in demanding he be taken out of class. She said tell Mr Mackie what happened with screwdriver - he said yeah i threatened to kill
you, then mum said did you threaten to kill self, he said yes, did you try, yes - didn't say how.

Explained had discussed info with team manager, considered it was better to wait for Ben's return as family very hard to engage. Tom was in
agreement with this, said he did not think it would be beneficial for another social worker to visit. Tom said would contact us with any further
incidents/concerns in Ben's absence.

NR

04/05/10

TCF Neil, Connexions

wanted to check we had received info about the above. He said mum had mentioned that it was a recent incident. Curtis said it happened about
a year ago. Said he would call Ben on his retumn.

NR

Thursday 1 April, 2010  Type of External Documents Created By - Finalised on Monday 12 April,
Contact Casenote 2010

PARIS CASEMNOTE TYPE: ICS OTHER RECORDING

MNone

Thursday 1 April, 2010  Type of External Documents Created By | Finalised on Monday 26 July, 2010
Contact Casenote

PARIS CASENOTE TYPE: EXTERMNAL DOCUMENTS

MNone

Wednesday 7 April, Type of MOMNTHLY RECORDING Created By Ben Crang Finalised on Tuesday 4 May, 2010

2010 Contact

PARIS CASENOTE TYPE: ICS OTHER RECORDING
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7-4-10 Letter sent to Rebecca advising her we will be making contact with Curtis's Dad, Christopher D'Allaway. See ex docs.

9-4-10 Lee Drew rang. | updated him as to where | was with the Sec 47 report. | said | would try to complete it as soon as | could. | discussed

what | would be asking Curtis's Dad.

Lee says when he and Rebecca talk to agencies who have told us they have concerns they are not telling them the same thing and minimising
their concerns ( Curtis's school and Lumsden Walker ). | don't know if this is correct but suggested to Lee that he contact them for more detail

about what they have tols us. BC.

I rang | «hich is number for Christopher Allaway. Had to leave a message asking him to contact me.

Mr Allaway called back and | have arranged for him to come to the office at 1.30 on Mon 19th. BC.

19-4-10 James and myself met with Chris Allaway. We said we were looking into a matter which we would explain in a bit but first we asked if
he had any information or concerns that he thought we might need to know.

Chris said he was still going through court to gain contact with Curtis. He said he is waiting for a date for the situation to be reviewed. ( Solicitor
fron South West Law ).

Chris said in terms of physical care Rebecca was a good Mum. He did say that his concerns were aroung his emotional well-being as she did

not protect him from things such as physically fighting with her mother a few xmas's ago in front of Curtis and that she would row with people

and not shield him from conflict.

Chris said he hadn't seen Curtis for 3 years. He said ebecca would often not turn up for court and felt she had "poisoned’ Curtis against him.
When they split up he used to see Curtis several times a week and when Rebecca was in hospital for 3 months after having Kaytlin he had
Curtis every night. Chris says when he got together with his current partner who had a child Rebecca stopped all contact. ||| NG
Chris and his partner now have another child, a girl called Lexi.

We explained to Chris why we are involved. He said Rebecca would look for problems and over dramatise things or exagerate.

He said Rebecca had never protected Curtis from details of ilinesses or the court case he

has been going through.
Chris said the only health issues he is aware of for Curtis were very bad exzema when he was younger and asthma which is controlled now.
Otherwise he said apart from being shy he felt Curtis could get on with things normally.

Chris came up from working in Southampton to see us and presented as appropriately concerned. He had some positive things to say about
Rebecca and seemed balanced in what he told us and did not seem to want to be overly critical of her. BC.

Monday 19 April, 2010 Type of Case Direction Created By Finalised on Tuesday 20 April,
Contact 2010

PARIS CASENOTE TYPE: CASE DIRECTION

NAME:OSBORNE Curtis_
SOCIAL WORKER:Ben Crang
TEAM MANAGER:JAMES ARTHURE

DATE:19.04.2010

Issues/Recent Incidents Discussed:

Section 47almost completed. This has been a complex invesitigation which has been delayed due to the slow responses from various
professionals. The assessment has benefited from the delay.

Richard Williams will be asked to give his input i.e. Section 47.

Decision/action:

1. Write up Section 47.
2. Strategy to be held.

JAMES ARTHURE - Team Manager

Wednesday 12 May, Type of MONTHLY RECORDING Created By Ben Crang Finalised on Monday 7 June, 2010
2010 Contact

PARIS CASENOTE TYPE: ICS OTHER RECORDING

12-5-10 Info recieved from Neil Light fron Connexions who works with Curtis.

Here are the details that | have logged onto our system about my work
with Curtis and the family over the last week. | think Rebecca's Mums
funeral is on Friday. | will speak to her later and say that | have
spoken with you and that you will be in touch. | hope this is ok.

29/4/10 - Telephone contact 11 of 404




Spoke to Curtis' mum to arrange picking up Curtis tomorrow. She said
things had got worse. He had threatened her with a screw driver and had
tried to hang himself. She told school this and Curtis admitted this in
front of a Teacher and they have let Social services know. She does not
want him taken away. His Mum wants counselling for Curtis and | spoke
about Camhs help and to re-refer him. | spoke to Curtis about these
events on the phone but he said nothing to me. He said everything was
fine and would not say anything else. | arranged to pick him up from
School tommorow at 2:35 to go and play golf.

30/4/10 - Telephone contact

spoke to Curtis's Mum about the exact details of what had happened. She
said the school know about Curtis trying to hang himself and she wanted
Curtis to tell them himself as she feels no one ever believes her about

his behaviour at home. | asked if social services knew and she said the
school let the duty team know as Ben Crang, their social worker is on
leave until 12th May. She is afraid his Manager will have Curtis taken
away and does not trust him. She said she had also spoken to her GP and
counsellor and they have informed social services as well. Her Gp is

also going to see if her counsellor can work with Curtis as well. She

was also given other agencise such as rainbows in Withywood. | spoke
about off the record as well and supporting curtis with his counselling
sessions. She also has their number.

It was agreed to wait to see if the gp can find a suitable counsellor

for Curtis before we spoke to off the record but | would speak to curtis
about counselling today. His Mum said there are a lot of issues around
him - his Dad not being around and is sister who is disabled.She also
asked if | could reassure Curtis he would not be taken away as he is
scared about this. i said i would do this as well.

30/4110

Met Curtis at the end of his school day and had a chat with him about

what had happened. He said he had threatened his Mum with a screwdriver.

He did not mention trying to hang himself. | spoke to him about this and

he said he had but told me this was a year or 2 ago and not a few days
ago. He also said he was scared of being taken away by social services.

| explained this won't happen as he enjoys living at home. | also

noticed mud down his trouser leg and he said he had been pushed down a
hill by some other kids. i asked if he had told anyone he said he had

not because he did not want to make things worse. i said i would tell

Ray Cockram, learning mentor to speak to him discreetly about it. He

said this was ok to do.

After this we went to play mini golf with another young person and

Curtis enjoyed this. Afterwards went home and spoke with him with his
Mum and step dad about how counselling could help to talk about his
feelings and also anger management. he said this was a good idea. When
we were having this conversation his Mum and step dad were negative to
Curtis right in front of him. | spoke about maybe Curtis wanting to go

out more and that is why he is getting angry. But they said that he has

no common sense and is easily led. Curtis seemed to get more angry at
this. Curtis also spoke about a friends house he could go round but his
Mum said that was not going to happen as she did not like the family.
Curtis also spoke about Revvs motorcycle project and fencing and i said

1 would see what i could find out.

5/5/10

Spoke to Curtis's Mum on phone to see how things were. Curtis was still
at school. She has spoken with her own counsellor and they are going to
try and refer Curtis to southmead hospital for counselling and anger
management. Mum also said she wants curtis to move school and she
believes he is easily led and this is causing problems at home as he is
now swearing. | said it might happen in the new school but she believed
the bridge campus is not a good school. | asked if he wanted to go out
more and how this might help with his anger. She said to him he can go
out if he wants but he said he did not want to. Mum thinks he is
attention seeking but in the wrong way and is using this. Mum said that
things had began to settle down after court case but believes because
social services are involved things have gotten worse. | asked about
court case - his Dad was trying to get contact as he has not seen curtis
since the age of 7. Curtis does not want to see him. i said | would try
and see curtis this week and let her know.

715110
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Phone call received from stepdad Lee. Explained Curtis had 'kicked off'
again and said he was going round his friends house, Micky Smith whether
he likes it or not and stay there all weekend. He said that | gave him
bus passes so he could do this. | said this was not true. Also been
saying things like his step dad gave him a chinese burn which he says he
didn't. His step dad feels he is lying all over the place. | said i
would speak to Curtis when | saw him later on that day.

715110

Met Curtis at school and asked how things were at home. He said things
were not good and he had been fighting with his Mum and Stepdad. He
explained he only wants more freedom so he can go round his friends
house and he doesn't want to just roam the streets like his Mum says. We
spoke about maybe if he was good he could go round his friends house on
monday but he would need to speak to his Mum about this. We went on the
water taxi which Curtis enjoyed and | took him home afterwards.

When we got back to his house Curtis said he had arranged to go round

his friends house Josh Bradbury on Monday. he did not say anything

about being good over the weekend. His Mum and step dad became annoyed
because he had arranged something behind there back. Curtis got very
angry very quickly. He started being abusive and said he was doing it
anyway. He spoke about wanting his own freedom. Mum blamed Curtis for a
lot of things in argument - her mother has recently died and she could

not see her before she died because curtis had misbehaved. She also said
that he will end up worst than her sister who she said became a 'drug

addict’ because she hung around Hartcliffe. His step dad was also

angry with Curtis saying it was always 'take, take take' with Curtis.

His Mum spoke about moving school so he was around different people.
They did not listen to Curtis. | spoke to Curtis about needing to also

be good if he wants to go out. In the end, they agreed that if Curtis

behaved over the weekend she would speak to Josh's Mum on Monday about
Curtis going round. | said to Mum | would speak to Ben Crang when he
returns about anger management for Curtis.

11/5/05

Met Curtis at lifecycle to see how things were, he had invited a friend,
Robin Spicer to lifecycle. He said he had been arguing all weekend with
parents and he didn't care he was going up his friends tommorow even if
they said no. | advised him this would be a bad thing to do as they

would not let him come to lifecycle or come out with me. He asked me to
speak with his Mum afterwards but they left really quickly.

Phone call recieved shortly after from Step dad and Mum who said Curtis
was out of control and was angry, threatening them with knives and
physical violence. Saying his step dad is hitting him when he isn't. |
explained i would speak to ben crang tommorow about what | have seen but
1 did say to mum that curtis would be less angry if he was allowed to go
round his friends house but she did not like his friends or the school
he is at and said that after he moves school she would allow him to go
out with his friends. | said i would call her when i have spoken to Ben
Crang - social worker.

25-5-10 | have written to Rebecca and Lee updating them about the strategy etc and copied it to their solicitor. See doc details. BC.

27-5-10 Call from Neil at Connexions. He phoned family yesterday and Lee told him Curtis had been 'kicking off' as he couldn't get his own way.
Curtis came to the phone and said his parents were being 'idiots’ and then Rebecca shouted at him saying if he said things we would take
Kaytlin away. Lee said they were going to allow Curtis's friend in but he wouldn't tidy his room. Curtis has also been banned from the computers
at school for 2 months for inputting something rude about a teacher.

Neil is seeing Curtis late to do an activity with another boy. BC.
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Contact Wednesday 12 May, Type of Case Direction Created By | Finalised on Thursday 20 May,
Date 2010 Contact 2010
Reason for PARIS CASENOTE TYPE: CASE DIRECTION
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Regarding
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Detailed Issues/Recent Incidents Discussed
Notes
Meeting with Dr Wilkie on 13/05/10.
Strategy to be held following this to consider case conference.
At this stage there is no clear evidence of fabricated iliness by mother for either Cunis_ There is however evidence that mother is over
anxious regarding health issues, and that she does not protect the children from adult discussions and is negative regarding Curtis, to Curtis,
which places him at risk of emotional abuse.
Decision/Action
1. Write up Section 47.
2. Strategy discussion to be held.
James Arthure - Team Manager
Analysis of
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Contact Tuesday 1 June, 2010 Type of External Documents created By |G Finalised on Tuesday 8 June,
Date Contact Casenote 2010
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NAME:OSBORNME, Curtis, Kaytlin
SOCIAL WORKER:BEN CRANG

TEAM MANAGER:JAMES ARTHURE

DATE:04.06.10

Issues/Recent Incidents Discussed:

Strategy completed. Conference to be held on 17.06.10.
Service Manager agrees to legal advice if necessary. This will be considered at case conference.

Decision/action:

1. Case conference to be held.
2. Case to be transferred.

JAMES ARTHURE - Team Manager

Monday 7 June, 2010 Type of MOMNTHLY RECORDING Created By Ben Crang Finalised on Wednesday 30 June,
Contact 2010

PARIS CASENOTE TYPE: ICS OTHER RECORDING

7-6-10 | visited Rebecca and Lee with colleague Cassie Knight. | explained decision of strategy was to have a case conference and who would
be there and what decisions a conference could make (CP plan, CIN plan or nothing). | explained that | would visit before the conference to
share my report with them.

When I raised about inviting Curtis's Dad to the conference Rebecca strongly objected on the grounds that he has not been part of Curtis's life,
| have e-mailed the chair of the

conference as to her view about inviting Mr Allaway given Rebecca's views.

17-6-10 CP conference today. See reoprt on PARIS. Children registered under potential emotional abuse.

| have referred to C&FST for parenting support etc.

| have advised Richard Williams of core group meeting date on 2/7 at 1.pm.

Richard is to offer the parents an appt as was an outcome of the conference to discuss the childrens conditions, clarify any issues that need it
and to support the parents in promoting a positive and 'can do' attitude towards their medical conditions.

24.6-10 Call from Paul Anthony at CAMHS. GP has made a recent referral which he wanted to discuss with me. | followed this with the following
e-mail as | want input and discussion with whoever takes this on at CAMHS.

Hi Paul, as discussed. At the recent case conference Curtis and his sister, Kaytlin were made the subject of child protection plans under the
category of potential emotional abuse.

Among a number of recommendations was a referral to CAMHS. | was unaware the GP had already made one but the conference felt it would
be helpful for CAMHS to offer the family support around the following issues:

Referral to CAMHS for work between Ms Osborne and Curtis focusing on the insecure attachment and also to focus on increasing Ms Osborne
and Mr Drew's understanding of the effect that talking about the children negatively in front of them will have on them. Also to increase the
parent's understanding of how over-promotion of the children's ilinesses will cause them to develop a self-image of themselves as being more
limited and medicalised than they actually are. Also to increase their understanding of the effect that not protecting the children from, or actively
involving them in, conflictual relationships with professionals will have on them. Also to assess whether Curtis would benefit from anger
management.

| hope this is helpful. | would support the family being seen by a new team so as to maximise the chances of getting the parents co-operation
and to help them see this as a new episode now the children are on CP plans.
Please contact me if | can be of further help.

30-6-10 Call from Lou at C&FST. She cannot allocate and it may be some months before she can. Lou will let me know when she can give me
a date.

Thursday 17 June, 2010 Type of TRAMNSFER SUMMARY  Created By Ben Crang Finalised on Thursday 17 June,
Contact 2010

PARIS CASENOTE TYPE: TRANSFER SUMMARY
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Initial referral came from Lumsden Walker CAMHS service inviting C&YPS to a meeting on 24/11/09 as they had concerns that Ms Osborne was
presenting Curtis (and Kaytlin) with a significant number of emotional and medical issues. It was felt that although Curtis does have some
medical conditions and Kaytlin does have complex medical conditions Ms Osborne may be presenting an exaggerated picture of these, possibly
stating conditions that have not been diagnosed and also presenting a generally negative picture of Curtis and talking negatively about Curtis in
front of him. There was concern as to whether over medicalisation of the children was having a detrimental effect on their emotional, social and
developmental well-being.

As a result of this meeting an initial sit down strategy meeting was held on 16/12/09. Attending professionals included consultant paediatrician,
education, C&YPS, CAMHS, OT, GP, with further information provided by lliminster nursery. It was agreed that a joint Section 47 investigation
would be undertaken by myself and the children's consultant paediatrician, Dr Richard Williams. Enquiries and meetings with family and involved
agencies would be undertaken for this. Consideration would be given as to whether fabricated or induced iliness was a factor.

It was also agreed that a medical chronology on both children would be completed, a chronology of CAMHS involvement would be

completed and a further sit down strategy meeting was arranged for 20/1/10.

Sec 47 enquiries raised similar concerns from other agencies such as Curtis's school, ||| N NG C~\'HS and
health.

Sec 47 substantiated the concerns and an initial CP conference was held on 17/6/10. The children were registered under emotional abuse.

See conference report for detailed info.

There is a comprehensive CP plan.

Core group meeting to be held on 2/7/10 at 1pm. This would be an ideal handover opportunity.

The review conference is to be held on 8/9/10 at 1.30pm planned to be held at Broadwalk but this to be confirmed.

Thursday 17 June, 2010 Type of Case Direction Created By Lou Simmons Finalised on Wednesday 30 June,
Contact 2010

PARIS CASENOTE TYPE: CASE DIRECTION

Date: 17/6/10

Referral received from S/w Ben Crang.

Family support needed for:

Curtis Osborne (11)

Kaytlin (4).

17/6/10 Intial Case Conference. The children were made subject to a CP Plan under emotional abuse.
Concerns around parenting and possible fabricated illness.

See referral for full details.

Unable to allocate at present due to staff shortage. Case to be kept on my waiting list.

Lou Simmons

Wednesday 30 June, Type of Case Direction Created By Lou Simmons Finalised on Wednesday 30 June,
2010 Contact 2010

PARIS CASENOTE TYPE: CASE DIRECTION

Date: 30/6/10

Case discussion with S/w Ben Crang.

Unable to allocate case at current time due to staff shortage.
Case to be kept on my waiting list.

Planning meeting TBA when the possibly of allocation is viable.

- (Lou Simmons, 30/06/2010: 15.25)

Wednesday 30 June, Type of Case Direction Created By | Finalised on Tuesday 20 July,
2010 Contact 2010

PARIS CASENOTE TYPE: CASE DIRECTION
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Name: Curtis OSBORME

Social Worker:Ben Crang
Team Manager:James Arthure

Date:30/06/10

Issues / Recent Incidents Discussed:

Children subject to CP plan.

Referral has been made to CAMHS and CFST.
Decision / Action:

(1)Core Group on 02/07/10.

(2)Visit children at least every 28 days.

(3)Case to transfer on 30/07/10 to B21.

Thursday 1 July, 2010 Type of External Documents
Contact Casenote

PARIS CASENOTE TYPE: EXTERNAL DOCUMENTS

None

Thursday 1 July, 2010 Type of External Documents
Contact Casenote

PARIS CASENOTE TYPE: EXTERMNAL DOCUMENTS

MNone

Friday 2 July, 2010 Type of MNOTES OF MEETING
Contact

PARIS CASENOTE TYPE: ICS OTHER RECORDING

Created By NN

Created By |

Created By Ben Crang

Finalised on Tuesday 13 July,

2010

Finalised on Monday 26 July, 2010

Finalised on Tuesday 6 July, 2010
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Detailed
Notes Core Group Meeting 2-7-10

Present: Rebecca Osborne, Lee Drew, Meil Light ( Connexions ), Cathy Milton ( Head Teacher - Wansdyke School ), Richard Williams (
Consultant Paediatrician ), Ben Crang ( Social Worker ), Tom Mackie ( Head of Year - Bridge Learning Campus ).

Apologies: Annie Jenkins ( School Murse - Bridge Learning Campus ).
Agenda:

a) Introductions.
b) Action Plan fron case conference.

Curtis and Kaytlin are subject to child protection plans.
Case to transfer to Area SW team on 30/7/10. Children to be seen a minimum of every 28 days. To be seen next on 8/7/10.
Referral made to C&FST. They have responded saying they are unable to allocate a worker for some months.

artners rawn up and signe s Os r Drew re talking negatively about the children in front of them.

8) Referral to CAMHS made This r Curtis would benefit from anger management.
9) School nurses to monitor CUﬂISWAHme Jenkins is to be asked by school to see Curtis for initial
appt and check.
10) i

11)
12)

13) Referral by Connexions to Off the Record for Curtis put on hold as awaiting outcome from CAMHS referral.
14) Mr Mackie to look into Curtis being upset by his PE lesson and always being last. This underway.
15 & 16) Reports or attendence at next conference to be requested by Social Worker from Dr Thompson, Dr Lux, Dr Langton-Hewer, Dr
Gibbs and Dr Carter.

17) Ben Crang to inform Curtis's Father, Mr Allaway that family are recieving support.

18) Advocate to speak to Curtis about whether he would like contact with his Father. This done. Curtis does not currently want contact but will
say if he changes his mind. Social Worker to inform Mr Allaway.
19) Review conference to be held on 8/9/10 at 1.30pm at Broadwalk.

c) AOB. No further issues raised by the participants.

Analysis of
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Contact Friday 9 July, 2010 Type of VISIT AT HOME Created By Ben Crang Finalised on Friday 9 July, 2010

Date Contact

Reason for PARIS CASENOTE TYPE: ICS CHILD VISIT RECORD

Contact

Regarding

Assessment

Detailed 9-7-10 CP visit. Went through partnership agreement with Lee and Rebecca and they both signed it. See scanned doc.

Notes | talked to Curtis about activities. He likes going out with Neil and would like to do more. Rebecca is going to find out about local boxing and
street dance and | said | would look into trampolining at the Park. Curtis said school was going ok. Curtis said he had had a number of
conversations with his advocate, Flick and he has found these useful. He told me he doesn't want to see his Dad but would say if he changes his
mind. | said | would be meeting with his Dad and would tell him this.
| explained to the family that there would be a social worker taking over the case at the end of the month and at my next visit would hopefully be
able to infroduce them.

Wcopy of Richard Williams report to conference which was agreed at the core group meeting. ||| NN
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Contact Friday 16 July, 2010 Type of Case Direction Created By Lou Simmons Finalised on Friday 16 July, 2010

Date Contact

Reason for PARIS CASENOTE TYPE: CASE DIRECTION
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18 of 404




Detailed Date: 16/7/10

Notes Case allocated to Sarah Gay.
Hi Ben
| am now able to allocate this case to Sarah Gay. This will be for a planned piece of work of approx six weeks.
Please contact me to arrange a planning meeting ASAP.
Thanks
Lou
- (Lou Simmons, 16/07/2010: 16.45)

Analysis of

Information

Action

- —— . ...

Contact Monday 19 July, 2010 Type of MONTHLY RECORDING Created By Ben Crang Finalised on Monday 19 July, 2010

Date Contact

Reason for PARIS CASENOTE TYPE: ICS OTHER RECORDING

Contact

Regarding

Assessment

Detailed 19-7-10 C&FST now can allocate this case. Worker will be Sarah Gay. | have informed her manager that | will arrange a meeting with the new

Notes SW and Sarah in next couple of weeks. BC.
Info from advocate who spoke to Curtis after requested by case conference.
22nd June 2010
Curtis Osborne A— where quoted are his own words
These words are following a conversation with his advocate, to talk about whether he would like contact with his birth father Christopher Alloway:;
and to help him understand about the cp plan and the outcome of the initial cp conference on 17th June 2010.
We met at school and Curtis immediately asked me:-
A"r_s it bad to be on child protection, theyA're not going to take us offA’ve Mum and Dad are they, | knew someone once who that happened
to.A” | reassured him by exploring this and looked at the positives, he said he was ok.
He was also worried about who would know; again | put his mind at rest that not everyone knew at school or anywhere especially the other
students. He is of course worried about bullying. Since the conference he has experienced another bullying incident outside school, he says he
doesnA't know why.
I asked him about whether he would like to see his real dad, and if so his Mum and Lee were fine with this, he responded by saying A‘thatA’ s
true | knew that, Mum and Dad said | could before, but no, IA'm more than happy not to see him, | last saw hip‘r when | was about Q or7, he
used to see me every now and then, he would come one day and then say he would come again but he didnA't | it felt like he didnA't care
about me.
Sometimes he would fall asleep when he was playing with me and one time the pizza caught fire, when he opened the oven all black smoke
came out, he wasnA't much of a good dad.
When | was in contact with him, Mum went to court and | was only allowed indirect contact like by letter, and | did write him a letter, mum
didnA't help me, she said write what you want and | can post it for you, | said in the letter A'why was you never there for me?A’ he wrote back
saying it was all mumA'’s fault that she never let him see me. But | knew it was him A'cos | over heard a phone call with Mum, | was really close
up with my ear, he was saying to her that he was going to get his hair cut and then he was going to a football match so IA'm not seeing Curt.
TheyA're not going to make me see him are they (referring to social services), A'cos | donA't want toA”
| explained that social servicesA’ had a duty to tell his dad that there had been a meeting, but that they understood from his Mum and Dad that
it might make it really difficult for Curtis and the family and would not be in CurtisA’s best interests for his Dad (who had been absent for many
years) to know that it had resulted in a child protection plan and it was agreed that social services would explain to Mr Alloway that there had
been a meeting and as a result the family they would get some extra support from social services. Curtis was clearly worried and said that A‘l
donA't think he should know at all A'cos it might make him take mum back to courtA”™.
We then talked about whether he sometimes gets angry at home and he said A“yes and sometimes violentA”. It does bother me and | think
about it quite a lot, but | seriously donA’'t understand why | do it A™.
We talked about it and he told me that he doesnA’t do it at school. He said he doesnA't sleep well, A“lA've never been a good sleeperA”,
again he doesnA’t know why says he doesnA’ t think about anything much he just canA't sleep.
| asked if he would like to talk to someone about his feelings and he said yes, he said he could also talk to Neil his connexions worker, he got on
well with him.
| asked him if he worried about Kaytlin, he said A“noA”.
I asked him if he was ok with me sharing his words with the social work team, as it was really important that they knew his thoughts and wishes
particularly if they are going to support and help him, he said yes itA's ok.
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Tuesday 20 July, 2010  Type of Case Direction Created By Lou Simmons Finalised on Tuesday 9 November,
Contact 2010

PARIS CASENOTE TYPE: CASE DIRECTION

Date: 20/7/10
Supervison with Sarah Gay.

Family support.

New case. Planning meeting to be arranged following change over to locality team, at he end of the month.
Lou Simmons

Wednesday 21 July, Type of Case Direction Created By | Finalised on Wednesday 21 July,
2010 Contact 2010

PARIS CASENOTE TYPE: CASE DIRECTION

Name:
Curtis OSBORNE

Social Worker:Ben Crang
Team Manager:James Arthure

Date:21/07/10

Issues / Recent Incidents Discussed:

Core Group completed. Referral has been made to CFST.
Case to transfer at end of month.

TM to respond to legal's complaint.

CP visit completed.

Decision / Action:

Case to transfer.

Sunday 1 August, 2010 Type of MONTHLY RECORDING Created By Sarah Gay Finalised on Thursday 9
Contact September, 2010

PARIS CASENOTE TYPE: CFST SUPPORT TEAM RECORDING

10/08/2010-Time; 11.00-12.00pm
Present; Curtis, Kaytlin, Rebecca and Lee
Initial Visit with SW Elliot Davis to introduce myself to family.

Issues Discussed;

Rebecca said that she found Barnardo's input very helpful in the past and has been asking to have a Support Worker for some time now.

Curtis would like to find a BMX club.

Curtis wanting to change Schools due to bullying.
- (Sarah Gay, 09/09/2010: 15.12)

MNext joint visit will be 01/09/10 to discuss plan of support.

- (Sarah Gay, 13/08/2010: 11.30) 20 of 404
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Contact Sunday 1 August, 2010  Type of External Documents Created By |G Finalised on Monday 23 August,
Date Contact Casenote 2010

Reason for PARIS CASENOTE TYPE: EXTERNAL DOCUMENTS
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Detailed MNone

Notes
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Contact Sunday 1 August, 2010  Type of MONTHLY RECORDING Created By Elliot Davis Finalised on Wednesday 1
Date Contact September, 2010

Reason for PARIS CASENOTE TYPE: ICS OTHER RECORDING
Contact
Regarding
Assessment
Detailed 03/08/10
Notes 9.15am TCT house landline. No answer.
Elliot Davis

9.55am TCT landline. Mo answer.
ED
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Contact Sunday 1 August, 2010  Type of External Documents Created By [N Finalised on Friday 1 October,
Date Contact Casenote 2010

Reason for PARIS CASENOTE TYPE: EXTERNAL DOCUMENTS
Contact

Regarding

Assessment

Detailed None
Notes
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Contact Friday 6 August, 2010 Type of Case Direction Created By [N Finalised on Monday 9 August,
Date Contact 2010

Reason for PARIS CASENOTE TYPE: CASE DIRECTION
Contact

Regarding
Assessment

Detailed Issues/Recent Incidents Discussed:
Notes Both children are subject of a Child Protection Plan.

The concerns are about emotional abuse.
Next CP conference is 08.09.10.

Decision/Action
Organise a visit to family.
Elliot - 13.08.10

Consider revising the Partnership Agreement
Leigh/Elliot - September 2010

Make contact with all other professionals.
Elliot - 13.08.10

Referral to DCS.
Elliot - 13.08.10

Follow up CAMHS referral.
Elliot - 13.08.10

Elliot Davis (06/08/10)
Leigh Zywek (6/08/10)
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Contact Tuesday 10 August, Type of VISIT AT HOME Created By Elliot Davis Finalised on Wednesday 1
Date 2010 Contact 21 gkdéhber, 2010




Reason for PARIS CASENOTE TYPE: ICS CHILD VISIT RECORD

Contact

Regarding

Assessment

Detailed See monthly recording.

Notes ED
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Contact Wednesday 1 Type of VISIT AT HOME Created By Elliot Davis Finalised on Thursday 2 [

Date September, 2010 Contact September, 2010

Reason for PARIS CASENOTE TYPE: ICS CHILD VISIT RECORD

Contact

Regarding

Assessment

Detailed See monthly recording.

Notes ED
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Contact Wednesday 1 Type of MONTHLY RECORDING Created By Sarah Gay Finalised on Friday 5 November, |

Date September, 2010 Contact 2010

Reason for PARIS CASENOTE TYPE: CFST SUPPORT TEAM RECORDING

Contact

Regarding '

Assessment

Detailed 01/09/2010-Time; 3.00pm

Notes Present; Rebecca, Lee, Curtis and Kaytlin

Joint Visit with Social Worker Elliot Davis

Support Needs Discussed;

Kaytlin and Curtis played together during visit, Curtis appears to show his Sister affection and concer for her wellbing, he also tried to sort out
problems when the arose with her.
Both children engaged well with myself and Elliot during visit.

Next meeting 08/09 Review Conference at Broadwalk CYPS 1.30pm

08/09/2010-Review Case Conference-1.30pm at Broadwalk
Children now subject to CIN plan as from today.
CFST visits twice weekly for 6 week period, then to be reviewed. (Sarah Gay, 08/09/2010: 17.27)

10/09/2010-Time; 12.50-2.15pm
Present; Lee and Rebecca

Purpose of Visit-To identify areas of Support required by the family

Areas Identified;

Activites for Curtis;

BMX activity, Road Safety

Swimming lessons
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14/09/2010-Time; 10.35-11.30am
Present; Rebecca and Lee

Purpose of Visit-General update and delivery of Charity Forms and Partnership Agreement

| was welcomed in and offered a drink. We had a catch up of events since last visit.
Re Curtis continues to not want to go to school but is going, | enforced that this is the right thing to do rather than let him stay home

until a new school is found. |

school for Curtis
says she has not heard back as yet from St Bernadette's to arrange viewing School.
y still have application form i suggested that we take this to the School next week together if nothing has progressed in meantime.

| talked through the Pafmp hip Agreement i made for the family and checked both Lee and Rebecca were happy with the content. They were
and signed a cop

| update my findings on Groups for the children.

23/09/10-Planned Visit

TCF Rebecca to ask if we could cancel today's visit due to the Plumber moving Radiators in house to accommodate change unit for kaytlin.
Ho > upside down as

about the Parenting Courses available. She said that she had taken Curtis to Cahms yesterday and talkgé3 a%fnﬁp él cours




up next Term aimed at teenagers, which they recommended would be suuitable for her needs. As Rebecca would like Lee to do the course also
she is going to wait to attend this particular one instead.
- (Sarah Gay, 24/09/2010: 14.12)

28/09/2010
TCF Rebecca to cancel today's visit.

Rebecca said that Curtis is telling her that his Tutor at school has complained to him about his attendance record. Rebecca said that he has had
2 days off, one when unwell and one for Cahms appointment. | advised to show School copies of letters and to advise in writing herself of any
appointments.

Arranged to take Rebecca and Curtis to St Bernadette's open day tommorow morning at 9.15am_(Rebecca rang school to confirm and was told
Curtis is next on waiting list for place there) Rebecca talking about looking at Oasis Academy also, offered advise around this.

- (Sarah Gay, 28/09/2010: 10.54)

29/09/2010-Time; 9.15-11.00am
Visit to St Bernadette's School with Rebecca and Curtis

| accompanied Rebecca and and Curtis to open day in view of him being next on waiting list for a place.

Rebecca spoke to Curtis appropriately and diplomatically about the situation around Schools. Curtis appeared to like St Bernadette's.
Will visit family at home tommorow to see how urtis felt about the School.

- (Sarah Gay, 29/09/2010: 14.16)

30/09/10-Time; 4.20-5.20pm
Present; Rebecca, Lee, Curtis and Kaytlin

PURPOSE OF VISIT; Visit Children/Check Family Funding Application
Curtis
| asked Curtis what he had thought about the School visit yesterday, he said he liked the School and would like to attend there. He then talked

about an incident at his School on return there yesterday, where some boys had been rude and he had not liked it.

Curtis and Kaytlin happily played on the Tv Games during visit. Rebecca intervened when necessary to sort out any disputes that arose.

MNext visit 11/10.
- (Sarah Gay, 15/10/2010: 10.46)
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Wednesday 1 Type of MONTHLY RECORDING Created By | Finalised on Tuesday 3 January,
September, 2010 Contact 2012

PARIS CASEMNOTE TYPE: ICS OTHER RECORDIMNG

01/09/10

TCF Dr Lux's receptionist, Elaine. She said that he will be unabl to attend the conference. | requested that he provide a report.
ED

TCT Dr Williams. Mot available. Left a message.

ED

TCT Annie Jenkins, school nurse. Hasn't seen Curtis.

Missed call from Dr Richard Williams.
ED

Home visit with Sarah Gay, CFST.

- Curtis and Kaytlin present. Well-presented. Good relationship between them, apparently. Rebecca said that Curtis like this when other adults /
professionals around, but when nobody around is not so warm, emotionally attentive, supportive and nice to Kaytlin, that he kicks her (when |
clarified - in frustration).

- Rebecca said that Curtis' behaviour was fine whilst on holiday but it's only been in the last two days since they returned that... **Obs - she
nodded towards Curtis, who was clearly aware of what was going on in the room, and suggested that his behaviour has deteriorated.

- During the visit Kaytlin and Curtis were playing on the Nintendo Wii throughout. They played well together and were clearly proud when they
did something well on the game. However, at one point Kaytlin wanted to play a different game and she and Curtis went to the bottom of teh
stairs to look through the games. Kaytlin began protesting and whinging slightly and Curtis came throuhg. Rebecca asked what the problem
was, and he said that she wanted to play the "farm" game, but she couldn't. Rebecca agreed and assented to this. Kaytlin continued to cry and
came through. It gradually

02/09/10
TCT Dr Williams. Mot available. Left a message.

TCF Kathy Milton, Head at Wansdyke Primary School.

TCF Neil Light, Connexions.
ED

03/09/10 - Duty
Message from Flick Selway, Reconstruct, asking for Elliot/Duty SW to call back.

TCT Flick“ Flick plans to visit Curtis in school next week before Case Conference and calling to check whether there have been
any recent incidents she should be aware of. PARIS check, no significant incidents noted in recent weeks. Flick will arrange to visit Curtis and
will contact Elliot next week to update.

T. Armstrong

07/09/10
Home Visit. Rebecca and Lee present.

10/09/10

TCF Rebecca. Curtis being late for school and if he builds up 20 mins in a week he gets a detention. Form tutor didn't know anything about
social services involvement. Rebecca not trusting school to communicate. Ms Helan, form tutor, will speak to Tom Mackie, but Rebecca said that
1 might phone in.

- Rebecca phoned St Bernadette's school and will go for a look round with Curtis. She said that when he was younger he went to Parsons St
school for a day and didn't like it, was getting bullied etc_, so she wants him to see it and feel comfortable about it before he goes on waiting list.
Still no news on whether there is space.

- Agreed to visit on Monday at 4pm with Flick Selway, Advocate for Curtis.

ED

13/09/10

Visit with Flick Selway, Advocate for Curtis. Spoke about what had happened at the conference and what woudl be happening now.

- Curtis still keen on moving school. Rebecca and Lee have not taken the form to the school yet. When | asked why, they said that Sarah Gay,
CFST, had told them to wait until they had had a look round the school and then take it in. | said I'd check with Sarah but that i would strongly
recommend that they get the form in asap.

ED
Wednesday 8 Type of Case Direction Created By Lou Simmons Finalised on Thursday 9
September, 2010 Contact September, 2010

PARIS CASENOTE TYPE: CASE DIRECTION
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Date: 8/9/10

Case Conference.

Action

Children are no longer subject to a CP Plan.

The children will now be transferred to a CIN Plan.

- (Lou Simmons, 09/09/2010: 09.02)

Thursday 9 September, Type of Case Direction
2010 Contact

PARIS CASENOTE TYPE: CASE DIRECTION

Issues/Recent Incidents Discussed

CIN case.

There continues to be concerns about Curtis.

Parents lack of insight and they are emotionally abusive to Curtis.

Decision/Action

Leigh to catch up with this case.
Leigh - 13/09

Social work chronology.
Georgina - 30/09

Leigh to e-mail reviewing manager.
Leigh - 10/09

CIN meeting organised.
Elliot - 09/12

Find out social work involvement for mum.
Leigh - 10/09

Partnership agreement to be compiled.
Elliot - 30/09

Friday 1 October, 2010  Type of MOMNTHLY RECORDING Created By Sarah Gay
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04/10/2010-Mo visits this week worker on leave- - (Sarah Gay, 05/11/2010: 11.16)

11/10/2010-TCF Lee to cancel today's visit, they had got confused as to what day i was visiting and had a Vet's appointment.
Next visit after School Thursday.
- (Sarah Gay, 11/10/2010: 17.07)

20/10/2010-Time; 4.20-5.30pm
Present; Lee, Rebecca, Kaytlin and Curtis(at end of session)
Purpose of visit; Visit children and check Rebecca finished Family funding Forms

| arrived early for visit, Lee welcomed me in.

Curtis
Curtis was out with MNeil from connexions, | saw him briefly before | left, he appeared to of enjoyed himself and was happy. He responded to
Kaytlin on entering house and played with her.

Discussed support needed.

Family at Caravan next week during half term, discussed next visit.
Rebecca selling Caravan to to financial implications. She is concerned about leaving house to go to Caravan due to problems with neighbours. |
suggested they should go for the children’s sake and that the problems she has experienced may not be personal to her and opportunist.

- (Sarah Gay, 05/11/2010: 09.02)

25-29/10/10-Family away on holiday- - (Sarah Gay, 05/11/2010: 11.19)

- (Sarah Gay, 15/10/2010: 10.46)

Friday 1 October, 2010  Type of MOMNTHLY RECORDING Created By Rita Brice Finalised on Tuesday 3 January,
Contact 2012

PARIS CASENOTE TYPE: ICS OTHER RECORDING

05/10/10

TCF Rebecca. She said that Curtis came home from school yesterday in a really bad way with a problem with his eyes. He had been targetted
by some boys at school who had strangled him round the throat, then shoved berries down his throat before throwing stones in his eyes.
Rebecca has spoken to the school but Curtis really did not want to go back there today. Rebecca is not wanting to take him there again
tomorrow and doesn't know what to do.

- Curtis said that he had been told by one of the boys that they were "even” now after he told teachers on them once before. Rebecca is now
worried about further retaliation because he has told the teachers and her again.

- Curtis swallowed a couple of berries but managed to spit most of them out.

- Rebecca said that if Curtis goes to St Bernadettes school it probably won't sort everything out. She thinks that he has always had a problem
with social interaction. She said that he has had these problems since he was at primary school and even at nursery. when he was at nursery
he had really sore skin and he had to be wrapped in cloths to bandage him, and the children used to throw sand in his cuts to bully him. She
thinks that when he goes to St Bernadettes things will be just as bad. She is also worried that he will struggle to keep up with the other children
academically. When he was at primary school he was behind by two years and then when he went to BLC there were no problems apparently.

- 1 said that | would speak with Tom Mackie at BLC and try and find out what was going to happen. She said that she was waiting for a call back
from Tom Mackie this afternoon. She is very unhappy with the response the school have given but is waiting to hear more. She is thinking about
going to the police but will wait and see.

ED

Monday 1 November, Type of MONTHLY RECORDING Created By Sarah Gay Finalised on Tuesday 30
2010 Contact MNovember, 2010

PARIS CASENOTE TYPE: CFST SUPPORT TEAM RECORDING

01/11/2010-Planned visit for 11.30am
(TCF Rebecca to cancel visit as they have to return to Caravan to clear out for Sale. Unable to arrange another mutual fimeto)dait instead so
will see family Thursday at 4pm).




- (Sarah Gay, 01/11/2010: 12.16)
04/11/2010-Visit cancelled by Lee as Rebecca unwell. - (Sarah Gay, 05/11/2010: 09.01)

09/11/2010-TCT Rebecca to check she was going to be available fro my visit today, Lee said that they have double booked and had Vet
appointment. Rebecca and | arranged to meet tommorow instead to have a chat away from home.

- (Sarah Gay, 09/11/2010: 10.15)

10/11/2010-Time; 1.10-2.30pm
Present; Rebecca(mother)
PURPOSE OF VISIT; Take Rebecca out

Rebecca asked if we could go to St Bernadette's School regarding an update on Curtis's admission as she cannot get any luck on the phone.
We spoke to Deborah Pearson who cnfirmed there was another child on waiting list now who she believes is Catholic and will take priority.
She is unsure if there are any places coming up but will be in touch either way with Rebecca when she has spoken to School Head Teacher.
Rebecca concerned Curtis is going to self harm and says that the bullying at School continues and is affecting how he feels and his sleep.
Rebecca talking about keeping him home in meantime.

Relayed that | have been unable to find a Cycling Profficiency group as yet for Curtis.

- (Sarah Gay, 11/11/2010: 15.25)
11/11/2010-Time; 4.00-5.15pm
Present;

16/11/2010

Visit cancelled

TCF Rebecca to advise she was not feeling well and would not be meeting me at Broadwalk Cafe now.

| informed Rebecca that | was unable to get information on the David Beckham Charity for her due to limited Internet Access, Rebecca will look
at home herself.

Rebecca said she had a big problem, this being that St Bernadette's School have sent a letter to her saying that Curtis was to be put on their
waiting list but that the School is currently oversubscribed. She went on to talk about her difficulties getting Curtis to School and ongoing bullying
Issues. | made suggestions around this and said | would relay to Elliot SW.

- (Sarah Gay, 16/11/2010: 14.34)

11/11/2010-Time; 4.00-5.15pm
Present; Rebecca, Lee, Curtis and Kaytlin
Home visit to see Curtis and Kaytlin

The family welcomed me in to the home. |l Curtis appeared pleased to see me, ||| NG

Curtis

Curtis was watching TV during visit, he was quiet but occasionally smiled at me. He asked me if 'l was any good with Schools' ?' meaning that
he is still wishing to change Schools as still unhappy at his with further bullying. He asked if there was a School he could attend whilst waiting for
a place at another School. Rebecca told him that it may be the same at another School, explaining that bullying happens in all Schools.
Rebecca says she feels there is 'more to it' with regards to Curtis's School issues and that it may be something in him as a person. We talked
about Cahms Support with this.

| enquired as to what would be most helpfulfor me to support them with, Rebecca said that to help chase people up like Barnardo's did with her.

- (Sarah Gay, 23/11/2010: 13.35)
Rebecca keen for myself and her to get out for next visit, we arranged to meet at Broadwalk Cafe just the 2 of us. Sugg@&&f éQ—f‘bring any
paperwork that needs filling out regarding funding or otherwise.



Meeting 12.10pm at Boswell's Cafe.
- (Sarah Gay, 23/11/2010: 13.35)

18/11/2010-Time; 4.15-5.30pm
Present; Lee, Rebecca, Kaytlin and Curtis
Home Visit to see children
he family welcomed me in.

Curtis

Rebecca says that Curtis will not listen to Lee at the moment and that she has to do the parenting.

Curtis sat quietly on Sofa during visit watching TV, he occasionally joined in with our conversation and smiled with us. He got up at one point to
make himself a Hot Chocolate. Rebecca put restriction on him when he asked to play with the Wii, saying 'No’ firmly.

Rebecca and Lee spent a lot of the visit airing their grievances about various professionals, this was done in front of the children.

| asked of there was anything particular | could assist the family with before leaving. Rebecca keen to meet outside of the home.
- (Sarah Gay, 23/11/2010: 16.40)

24/11/2010

TCF Rebecca

Curtis has been offered place at St Bernadette's School, he wishes to start before Christmas as opposed to waiting until after.

Rebecca asked if they would be able to get any financial assitance with buying new uniform, advised Rebecca about contacting Education
welfare for Clothing Fund available, gave her contact number to call. Also suggested second hand uniform may be available from School,
Rebecca said Curtis would not like this.

Visit tommorow at 4pm.
- (Sarah Gay, 24/11/2010: 16.33)

25/11/2010

TCF Lee to cancel today's and tommorow's visits as Rebecca and Kaytlin unwell

TCT Lee

Lee said that St Bernadette's want Curtis to start Monday but he is not as he needs to get a uniform as yet. | asked if Rebecca called
Educational Welfare yesterday to apply for funding, he said a form is on its way to them.

Rebecca requested a meeting at St Bernadette's before Curtis starts and asked me to attend as support for her. Lee will let me know when
appointment is made.

- (Sarah Gay, 25/11/2010: 16.50)

30/11/2010-Time; 11.10-12.00pm
Present; Lee, Rebecca, Curtis and SW Georgina Burgess
Visit to St Bernadette's School

We all had a meeting with Mr Miles and LSA Mr Leveroy at School and then a meeting with Mr Miles, Lee and Rebecca whilst Georgina sat with
Curtis.

Questions were raised from Curtis, Lee and Rebecca during meeting.

Curtis due to start on Monday 6th December, he appeared happy about the move

- (Sarah Gay, 30/11/2010: 12.40)
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01/11/10
TCT Rebecca Osborne. Arranged to visit on Thursday at 9.30am.

- Curtis has been calmer today and has been better recently. She thinks that it may be helped by the homoepathic pills that he has been taking.
She said that he has been given some pills to take by the homoepathic Dr, Dr Thompson, for the last few weeks. She said that Curtis doesn't
know why he is taking them, and therefore she thinks that they might be working, not through the placebo effect.

ED

04/11/10

TCT family home. Lee answered. | explained that | couldn't make the appointment this morning. He said that Rebecca really wanted to speak to
me because of a situation at school. They are not sending Curtis in to school at the moment. | said i would try and find time to come out and see
them later today.

ED

TCT Neil Light, left message.

TCF Neil Light, connexions. He said that there had been an incident at the school on the last day of term before half term, where Curtis had
attacked another child, strangling him round the throat. He is contacting the school via email and will ask the school to contact me as well.

4 00pm Message from rebecca and lee asking me to call them.

6.00pm TCT Rebecca. Apologised for the delay. Spoke about the incident at school. Rebecca said that the boy had hit his own head against the
wall and that Curtis had been threatened with scissors. She is very angry at the school. She said that Curtis has been very upset and has spent
a logn time "sobbing his heart out” on her bed. She is worried about him harming himself. She said that nobody is doing anything about it and
that she doesn't want to get in trouble because she hasn't done anything and that is why she is asking for help.

ED

05/11/10
TCT Dr Richard Williams. Mot available. Left message.

TCT Disabled children's team. Mo worker available, left a message asking them to call me back.

Monday 8 November, Type of Case Direction Created By Lou Simmons Finalised on Monday 28 February,
2010 Contact 2011

PARIS CASENOTE TYPE: CASE DIRECTION

Date: 8/11/10
Supervision with Sarah Gay.

Subject to CIN Plan.
Family support 2 x weekly.
Remit

Action

Continue with family support visits until review.
Review TBA.

Lou Simmons

Wednesday 1 Type of MOMNTHLY RECORDING Created By Sarah Gay Finalised on Tuesday 21
December, 2010 Contact December, 2010

PARIS CASENOTE TYPE: CFST SUPPORT TEAM RECORDING

02/12/10-Time; 4.00-5.10pm
Present; Rebecca, Lee, Kaytlin and Curtis
Home Visit to see children

Curtis

Curtis sat quietly on Sofa watching TV during visit, he engaged in conversation with me when | initiated it. He says he is looking forward to
starting his new School on Monday. He says he has not told anyone at his current School as he doesnt wish to.

Curtis asked if he could watch end of a DVD but was not allowed to, he appeared to accept this easily.

Rebecca says that they are buying the new uniform at weekend.
¥ R 30 of 404




- (Sarah Gay, 03/12/2010: 15.24)

07/12/2010-Time; 10.00am

CIN Meeting at Broadwalk

CFST to continue with visits and to do some one to one work with Curtis when Neil Light from Connexions closes.
- (Sarah Gay, 07/12/2010: 13.57)

14/12/2010-TCT Rebecca 10.20am

| enquired about Curtis and how he is getting on at School. Rebecca said that he is being difficult and defiant at home, although is happy to go to
School. She feels the novelty has worn off with regards to the new School.

| will call family before visiting Thursday.
- (Sarah Gay, 14/12/2010: 14.07)

16/12/2010-TCT Rebecca

Rebecca said that they were still unwell but | was welcome to come round.

In view of myself being unwellalsoand not wanting to pass on anything contagious, | suggested that | visit them briefly tommorow to collect the
School Clothing Grant Form and information to send off. (I asked Rebecca to find this tonight, stressing that this is now urgent and has to go this
week otherwise they may not get funds).

- (Sarah Gay, 16/12/2010: 15.33)

17/12/2010-TCT Rebecca
| called to see if Rebecca had the information available for me to collect today, she relayed what she did find.
Visited family home 11.30am to collect the paperwork to get it faxed off. | then returned it to them.

Curtis still going to School without a struggle, but Rebecca talked about an issue around him being made to do PE when unwell and that rather
than get angry she would talk to Mr Miles.
She said that Curtis is saying one thing to Meil (connexions) and another to her, she is therefore questioning him.

Next visit to see children Tuesday 10.30am.
- (Sarah Gay, 17/12/2010: 14 46)

20/12/2010-TCT Office from Lee, canceling tommorow's visit as Rebecca has been unwell (Visited Walkin Centre due to bad Chest, she was put
on Steroids)

TCT Family 21/12/10.

- (Sarah Gay, 21/12/2010: 08.46)

21/12/2010-TCT Lee

Welfare tc to check how family are. Rebecca still unwell.

Advised that | will not see them now until 04/01/11 at 12.30pm but to call my manager or SW should they need any support in the meantime.
(I offered for another member of our Team to visit next week, Lee declined saying Rebecca would prefer to see myself).

Lee says SW Elliot Davis is visiting this week. 31 of 404

- (Sarah Gay, 21/12/2010: 11.55)
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Wednesday 1 Type of MONTHLY RECORDING Created By Rita Brice Finalised on Tuesday 3 January,
December, 2010 Contact 2012
PARIS CASENOTE TYPE: ICS OTHER RECORDING

03/12110
TCF Neil Light. He told me about Curtis having a place at St Bernadette's, starting on Monday.

He is seeing Curtis today. He will talk to him about settling ni to a new school, being himself and givign him a it of advice.

We talked about the new school being given information about Curtis’ struggles with the 'code of teh classroom’. Neil said that he thought Tom
Mackie should give a handover to the new school. | said that | woudl try and contact Tom today.

| said that | woudl like it if the new school could allocate a learning mentor to Curtis. MNeil said that he woudl be very keen to talk to any identified
individual who would be working with Curtis.

MNeil will finish with the family just before christmas. He will explain to Curtis about it today when he sees him. He will then see him another 2 or
3 times before christmas, and finish with a nice fun activity.

- There is a film-making class at the Knowle West Media Centre that he thinks Curtis could acces, on Wednesday at 6pm. He will give the info
to Rebecca.

| explained that Rebecca had asked me about Revs coming to an end in January and that | had told her that it might be possible for Curtis to
continue going if his attendance was good. | asked MNeil to confirm this to rebecca as i thought she was getting worried about it. He said that he
will.

TCT Tom Mackie, Bridge Learning Campus. Mo answer.

Email sent to Tom Mackie, BLC:
Hi Tom,

| have heard that Curtis Osborne has been given a place at St Bernadette's school, and will be starting there next Monday!?

It would be great if we could have a chat about the handover of info to the new school. | wonder If you could let me know what the procedure is
for passing on information between schools when a child moves like this, in relation to his educational attainment etc, and also in relation to any
pastoral or external/environmental concerns.

| will ultimately have a proper conversation with the new school, but would really appreciate the opportunity to have a catch up with you asap.

Will you still be coming to the Child in Need meeting on Tuesday next week? It's probably going to be useful if you can come still, as we will be
reviewing the whole situation over the last 3 months.

I'll look forward to hearing from you.

Regards,

Elliot

Monday 13 December,  Type of VISIT AT SCHOOL Created By Elliot Davis Finalised on Monday 13
2010 Contact December, 2010

PARIS CASENOTE TYPE: ICS CHILD VISIT RECORD

See monthly recording.

ED
Tuesday 21 December, Type of Case Direction Created By Lou Simmons Finalised on Tuesday 8 February,
2010 Contact 2011

PARIS CASENOTE TYPE: CASE DIRECTION

Date: 21/12/10
Supervision with Sarah Gay.

Family support visits 2 x weekly.

Review

23/11 Request that visits continue as in current plan.
Sarah to plan some direct work with Curtis.

Lou Simmons

Saturday 1 January, Type of MONTHLY RECORDING Created By Sarah Gay Finalised on Friday 11 February,
2011 Contact 2011
32 of 404
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04/01/2011-Time; 12.35-1.30pm
Present; Lee(Father), Rebecca(Mother) and Kaytlin
Home Visit

Curtis

Rebecca says that Curtis is happier at his new School and although still stays awake late at night, he doesnt complain of Stomach ache the
nights before School.

She says he is 'coming back with the same things' (issues at School). Rebecca concerned as she feels Curtis is not responding to situations as
he should be, for example when in shop recently Curtis was complaining to Rebecca that a woman was staring at him, but she had just been
looking for particular item in shop.

Rebecca says that she has tried to contact Mr Miles at the School 3 times, as she has not had any feedback from them as yet since he started
there in December. She says that she is going to go into the School instead of phoning as next step.

| enquired about friendships, Rebecca says that Curtis has one particular friend, | suggested this was positive (Rebecca said that he is mixed
race, but she doesnt mind).

Curtis did not hear from his Father at Christmas. Rebecca said that Curtis had been causing arguments at home over the Christmas.

General

Rebecca has been granted A£70 clothing Grant for Curtis's School uniform. She was pleased with this and now wishes to get the Family
Funding application sent off. | reminded her about the Bristol Charity Form that could be sent off also.

Rebecca says that her Washing machine is now leaking.

I suggested that Rebecca and | go out next week together, she appeared keen to do this.
- (Sarah Gay, 06/01/2011: 14 25)

06/01/2011-Visit cancelled by CFST due to emergency arising in Team.
- (Sarah Gay, 06/01/2011: 16.25)

11/01/2011-No Visit today
Curtis has Cahms appointment. TCT Lee to check all ok, will visit family Thursday at 4pm.
- (Sarah Gay, 11/01/2011: 09.04)

13/01/11-Time; 3.55-4.55pm
Present; Rebecca(Mother), Lee(Father), Curtis and Kaytlin
Home Visit

Curtis

Curtis had not gone to School today as he had apparently been 'beaten up' by another pupil. Rebecca felt that the School had not dealt with this
appropriately.

Curtis was quiet during visit, it was opinion/observation that he looked sad in his eyes and face. He asked if he could watch some music videos

on the TV, Rebecca said no at first without explanation but she allowed him after further questions. | enquired as to the reason that Curtis could

not watch asking of they were chargeable but did not get to the bottom of it.

Mr Miles rang and spoke with Lee during visit, Curtis will attend School tommorow. Lee appropriately explained the situation to Curtis, Rebecca

was negative about what was said by Mr Miles.

We discussed some activites Curtis may like to get involved in(trampolining)

MNear end of visit Curtis and Kaytlin danced together, Curtis was smiling at this point, appearing to really enjoy this activity.

They were both asking for Chocolate, they were allowed to have one particular type each.

Rebecca talked about the various appointments she has coming up for the children.

33 of 404
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- (Sarah Gay, 11/02/2011: 13.07)

19/01/11-Time; 4.00-5.35pm
Present; Rebecca(Mother), Lee(Father), Kaytlin and Curtis
Purpose of visit; One to one session with Curtis (visit Media centre to research after School interests)

Curtis

Curtis and | drove to Media Centre and found out about what he was interested in, this being Photography and Music Mainly.

Curtis needs to be aged 13 for Photography class, the Film making class is currently full, but the one to one DJ sessions were available. Jagos
the DJ came and talked to Curtis about the sessions and provisionally booked him an hour's free slot next week. pending on parents consent.
The Youth Worker Sandra introduced herself to Curtis, he was given an application form.

Curtis also keen to attend the Music and Lyric Group following the DJ session, which runs weekly 5.30-7.30pm.

Curtis confidently engaged with various workers at centre and asked relevant questions he wished to know.

We had a look around the centre for some time before leaving.

| observed that Curtis's face 'lit up' when Jagos talked about the sessions and offered him a slot.

Curtis was very polite and considerate during visit. We talked about his new School, he said that he enjoys it now as the bullying has stopped
and is glad he changed Schools.

We returned to the house to relay the information to parents.

Rebecca responded by saying that she thought it was strange that the hour long free sessions were available and questioned it with suspision. |
suggested that it was possibly not very well advertised and that i thought it was a great opportunity for Curtis. In my opinion, Rebecca appeared
to be putting a barrier to the activity rather than expressing pleasure for Curtis, however said that it was ok for him to go and Lee could take him
as she has Hospital in morning with Kaytlin.

(I said that the appointment could be cancelled or changed if they did not wish Curtis to attend. | suggested that pop into centre to have a look
around and meet the staff who said this was possibel without appointment.)

Rebecca and | went through the application form for Curtis to take along next week.

Relayed information about Cadets in area for Curtis to possibly attend.

Rebecca saw me out, | reminded her that whilst | am on leave for next 2 weeks, that she can contact my Office or the SW should she need any
support.

Curtis and Kaytlin were dancing together in lounge when i left.

- (Sarah Gay, 21/01/2011: 09.45)

25/01 & 27/01 No visits worker on leave
( 1 offered for another worker to visit in my absence the family declined) - (Sarah Gay, 11/02/2011: 15.57)
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Saturday 1 January, Type of MONTHLY RECORDING Created By Rita Brice

2011 Contact
PARIS CASENOTE TYPE: ICS OTHER RECORDING

04/01/11

Email received from MNeil Light, Connexions Worker:

Hi Elliot and Sarah

Hope you had a great break. It went way too quick. | finished working
with Curtis just before Christmas. We went ice skating and went for some
food afterwards which he enjoyed. However | am going to visit Curtis in
school next week and another time to see how he is doing. | will let
Rebecca know this and also talk to her about the youth club that
Connexions runs on a Tuesday afternoon for 9 -12's which Curtis is more
than welcome to attend. | help run it, so Curtis would still be able to

see me. We mostly do arts and crafts and cooking and the young people
enjoy it.

If you could mention this to Rebecca it would be great. It's not

perfect there but the kids are friendly. | know she did have some
reservations about it not being a positive place for Curtis so it might

not happen. Curtis is also on the waiting list for the film making club

at Knowle West Media Centre which runs on Wednesdays from6-8_Itis
called Digital Fish and there is a long waiting list. The contact is

Sandra Mason and | have asked her to contact me when there is a space
and | am happy to take Curtis along for his first session.

Rebecca also mentioned a Scout group in Hartcliffe a while ago which
could be great for Curtis now that Revvs has finished. [f there is

anything else | can do, please contact me. | hope some progress is made
with the family. It has been great working with you.

Elliot - | have attached a referral evaluation form. | know you did not
make the original referral but if you could comment it would be great.

If not do not worry about it.

Thanks

Meil Light

EWP Engagement Worker

Friday 7 January, 2011 Type of Case Direction Created By NN

Contact
PARIS CASENOTE TYPE: CASE DIRECTION

Issues/Recent Incidents Discussed:
Curtis has started a new school and this is going OK.

Decision/Action:
Ongoing social work support.

Elliot Davis (07/01/11)
Leigh Zywek (07/01/11)

Tuesday 11 January, Type of VISIT AT HOME Created By Elliot Davis

2011 Contact
PARIS CASENOTE TYPE: ICS CHILD VISIT RECORD

See monthly recording.
ED

Finalised on Tuesday 3 January,
2012

Finalised on Monday 10 January,
2011

Finalised on Thursday 13 January,
2011
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Friday 28 January, 2011 Type of Case Direction Created By [N Finalised on Tuesday 8 February,
Contact 2011

PARIS CASENOTE TYPE: CASE DIRECTION

Issues/Recent Incidents Discussed:
The children are supported as CIN.

Parents continue to be critical of Curtis.

Decision/Action:
Consider respite care for Curtis.
Georgina Burgess - February 2011

Core assessment to be completed.
Elliot - March

Elliot Davis (28/01/11)
Leigh Zywek (28/01/11)

Tuesday 1 February, Type of External Documents Created By [N Finalised on Monday 7 February,
2011 Contact Casenote 2011

PARIS CASENOTE TYPE: EXTERNAL DOCUMENTS

MNone
Tuesday 1 February, Type of MONTHLY RECORDING Created By Sarah Gay Finalised on Thursday 24
2011 Contact February, 2011

PARIS CASENOTE TYPE: CFST SUPPORT TEAM RECORDING

01/01/11-Mo visit this week worker on leave - (Sarah Gay, 11/02/2011: 16.17)

08/02/11-Time; 12.10-1.10pm
Present; Lee(Father), Rebecca and Curtis
Home Visit for General Update

Curtis

Curtis was upstairs, he is currently not attending School after the bullying incident (Reported to SW). Rebecca says that Curtis is refusing to go
back to School and that she has not heard from them asking why he is not

attending. She says she will await their phone call. They want the bully to be dealt with before they send Curtis back.

Rebecca showed me the appropriate home tutoring books she had purchased for Curtis. She hasnt used them as yet due to being busy with
various appointments.

Curtis came down at one point to tell Rebecca something about a computer. | talked to him briefly. He told me about the bullying episode and
how he is not going back to School until child is removed. He appeared strong in his views on this.

Rebecca appeared supportive of Curtis hitting the child and hurting him.

| asked Curtis if he attended the DJ session i had organised for him, he said he had and also the music and lyric session after.

He is due to attend another one to one session this week but isnt going to attend the Music and Lyrics as one of the bully's friends attends so he
is concerned that he may turn up there.

Curtis said that his DJ session is on Utube(internet site) | asked to see it, Rebecca said that Lee may tell Curtis off if he sees him using the
Computer as he is off School. | suggested that | would just look quickly at it as i had been discussing this with Curtis, Rebecca agreed.

| asked Rebecca if she had visited the Media centre before Curtis attended she said she had not but Lee had. Curtis disagreed saying that Lee
stayed in the car.

We talked about other activites for Curtis, Rebecca asked if i could find out about Swimming lessons for Curtis.

Thursday's visit is cancelled due to Kaytlin being in Hospital, will visit family next Tuesday at 10am. 36 of 404
- (Sarah Gay, 11/02/2011: 11.43)




15/02/11-Time; 10.15-11.15am
Present; Lee(Father), Rebecca(Mother) and Kaytlin
Home Visit; Update funding applications and deliver information regarding Swimming lessons.

Curtis

Curtis has returned to School today following a meeting with Mr Miles and Mr Simmonds at the School Monday. Rebecca said that they had
suggested that Curtis moved tutor Groups in order to solve the bullying issue. Rebecca said that she challenged this and stated that the bully
should be the one to be moved and that Curtis should remain in his Tutor Group.

The Staff said that although they cannot completely be certain of Curtis's safety in School, they will be keeping e very close eye on him. | asked
how Curtis was feeling about going back to School, Rebecca said that he was not happy and was awake late the night before. She said that she
has told the School that should an incident happen again, Curtis will stay home until it is resolved.

Curtis continuing to attend Music sessions at the Media centre after School. Lee spoke to Jagos(DJ) about the situation with bullying at School
and about this crossing over at centre, he was reassured and offered suggestion by him, encouraging Curtis to attend.

| gave Rebecca the relevant information she requested fro Swimming lessons for Curtis, she will need to book up for him.

| asked if i could be of any further assistance before leaving, none was identified.
- (Sarah Gay, 16/02/2011: 10.46)

17/02/11-Time; 4.20-5.30pm
Present; Rebecca(Mother), Lee(Father), Curtis and kaytlin
Home Visit; To see Curtis and Kaytlin and to visit Knowle Media Centre

Curtis

Curtis was upstairs for first part of visit. | enquired as to how he got on at School following his return there, Rebecca said that he is still
experiencing bullying problems and it hasnt been good for him. She talked about a situation between a friend and the friend's girlfriend that he
had got involved in and ended up with it 'coming back on him'.

When Curtis joined us he was texting one of the friends mentioned (Jodie) and arranging to go to a School play with her tonight. Curtis told us
that she had asked him out but it later transpired that it was actually Curtis who had asked her Rebecca and Lee were appropriate in their
responses around honesty and dealing with this.

Curtis was allowed to go to the play and they arranged to transport him both ways, they did not choose to go with him.

| asked Curtis how School had been, he said it was ok, Rebecca challenged this and he responded saying that he had told her that is what he
had said, she argued this with him.

Curtis said that Mr Simmonds had asked him how he was today and that Neil (Connexions Worker)had been to see him at School today.
Rebecca immediately became angry about this and said that she was going to complain as Meil should not be doing this now he has finished
working with Curtis.

Curtis appeared reasonably happy during visit, he was focused on his text conversation with Jodie but shared some homour with Rebecca and
Lee.

Rebecca showed me a letter for another appointment for Curtis to see Psychologist in March.

Curtis not booked in for DJ session today, he said he plans to book in for another. He isnt going to Music and Lyrics today as he is going to the
School play. It was mentioned that Kieran's (child bullying Curtis)friend had been asking Curtis if he was going to Media Centre today, he is
concerned that they are trying to find out if he's going so that they can find him there. i urged that this should not stop him going explaining that
they may just of been asking him.

Rebecca and Lee are transporting Curtis to and from School and parking nearby to avoid any bullying outside school.
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- (Sarah Gay, 18/02/2011: 12.40)

22/02/11-Time; 10.00-12.00pm
Present; Rebecca(Mother) and myself (Saw Lee(Father)and Kaytlin briefly at house)
Purpose of Visit to take Rebecca out and to discuss plan of work with Curtis and to do any paperwork that Rebecca had ready

| collected Rebecca from home,
I Curtis was in bed (Half term holiday)

Curtis

| enquired about how School was going, Rebecca talked about how Mr Simmonds has been monitoring Curtis's welfare.

Curtis went to the School play last week and Jodie is now his girlfriend.

Rebecca said that Curtis has been very aggressive with them at home, she still feels that he may have ADHD diagnosis or similar. He has been
saying things like he is going to stab various people, including SW Elliot.

Rebecca talked about an incident at School where Curtis was pushed around by a group of pupils outside and that Mr Simmonds has allocated
another pupil to keep an eye on him and gave him advise on how to stay safe.

Rebecca feels that it would benefit Curtis if Lee did more with him, she feels he needs a Fatherly role and to do some Physical activities together
and have bonding time. Will look into things that may help with this.

Rebecca and | put together a 4 week plan of work for both herself and Curtis (Rebecca is going to book the one to one DJ sessions up for
Curtis)

I returned Rebecca home after visit, she thanked me for today.

Gave Rebecca a CFST evaluation form to fill out.

Family going to Caravan so no visit Thursday 24th February and no visit next Tuesday as | am Training, next visit Thursday 3rd March.

- (Sarah Gay, 24/02/2011: 14.30)

Tuesday 1 February, Type of MONTHLY RECORDING Created By | Finalised on Tuesday 3 January,
2011 Contact 2012

PARIS CASENOTE TYPE: ICS OTHER RECORDING
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Detailed 01/02/11

Notes 9 20am TCF Rebecca Osborne. She said that things are going terribly with Curtis and that he is threatening to go into school with a knife and
stab somebody, or slit their throat. He said that he was going round hitting people last night and that some of the things that he said were awful.
- Curtis also said things about teachers and about myself - that he was going to smash my face in and that Mr miles was a plank and that he was
going to go and attack him also.
- Rebecca said that they are fed up of hearing the same things as always and that something needs to be done about looking at Curtis and
working out what is wrong with him.
- She asked if i could go into school with her and see somebody. She cannot get an answer from the school and she is fed up, and might just go
and sit in the reception until she gets to see someone.
- | agreed to try and contact the school and speak to Curtis as well.
ED

TCT Mr Ricky Miles, St Bernadettes, Head of Year. INot available - off school sick. Spoke to Paul Haveron, SEMCo. He agreed for me to go
and see Curtis at 1.50pm, and then see him (Mr Haveron) afterwards.

TCT Rebecca. Said this to her. She said she would like to be able to see someone as well.
TCT Mr Haveron. Arranged that parents would meet at school at 2. 30pm.
TCT Rebecca to confirm appt at school later.

1.45pm Spoke to Curtis at school, alone. He said that he "hates” his parents now. He said that his Mum is a "dirty slut” and his Dad (I confirmed
he meant Lee) is a "bastard”.

He said that they are horrible to him and that they treat him like a child. He said that they don't give him any freedom and that it is like a 'prison’
in his house. He is 12 and he has to be picked up from school. He wants to be able to walk home from school like all the other children. He said
that other pupils live near to the police station (Broadbury Rd) so they walk there, and he didn't think it was too far.

He said that he isn't ever allowed out and there is nowhere to go and nothing to do in his house, apart from go between two rooms. He said that
his parents say he's allowed out lots, but he said that this is only to groups and that they drive him there and pick him up afterwards. He wants
to be able to go to the skate park at Hengrove Park with his mates (he has made friends with Chris, Nick and Alex/Alec - he sits next to one of
them in tutor and has been introduced to the others by them). He doesn't want to be going down to town or anything, but just on one or two
nights after school to be able to go out for an hour or two.

- He said he would like to be able to walk home from school as well but his Mum says that he has the common sense of a 4-year-old. |
explained that his Mum would be worried about him, and that a lot of other children are collected from school. | explaiend that | was picked up
from school all the way through school until | was about 15/16.

- Curtis spoke about his problems in school as well. He said that other kids picked on him and that they took the piss when they saw him being
picked up. He said that there were some kids who saw him walking along with his Mum in town, and were saying "f-ing this and f-ing that", and
laughing when they saw him. He said that he didn't know them, but it was embarrassing.

- He said that there is one child in particular who is picking on him, who punches him and attacks him. (Kieron / Ciaran.) He is in the same tutor
group and bullies other children as well.

- Curtis said that he has a girlfriend now as well - Shannon. She said that Kieron has picked on her and punched her since they were in year 7.
Curtis said that he has punched Kieron a couple of times when he has said something or touched Shannon, but that Kieron just "takes it" and
punches him back around the head.

- Curtis said that what he is going to do is bring a knife in to school, hold it against Kieron's neck and say that next time he will slit his throat. |
asked Curtis what he thought might happen if he did this. He said that he thought Kieron would back off, but that he would tell a teacher. | asked
what he thought might happen then. He said that he would get in trouble, but that he doesn't care. | said that i thought it was a very bad idea
bringing the knife in to school, as the police might get involved and then he would be in serious trouble.

- Curtis said he was planning on walking home after school today and just prove to his Mum that he can do it, when they get home from
collecting Kaytlin and find him there. | said that i thought perhaps he could negotiate with his Mum some way of allowing him to do this. He said
that she won't because she thinks he is like a 4-year-old and will get knocked over by a car. He said that she won't let him out at all, but that he's
not like this at all and would be absolutely fine.

- He said that he has been getting in trouble at school, with detentions. He said that he called his Art teacher, Miss James, "a cow". | asked what
had happened. He said that she had come to him when every one else was talking and said to him he was being "mouthy”. | asked what he did
then. He said that he called her a cow. She had said to him that she knew he was 'new' and so wouldn't do anything about it now, but that pupils
didn't speak to teachers "like that in this school". Curtis said that he had then stuck his middle finger up at her through the window afterwards.

- | explained that | thought part of the problem was that his parents hear stories like this and think that he is in a lot of trouble all the time. | said
that i was meeting with them and Mr Haveron afterwards and that | would be asking Mr Haveron to try and set up a book that teachers can write
positive and negative things in it about what happens in classes. He said that this would be ok.

- We spoke about his lessons and how he was doing. He said he was doing ok and was being moved up some sets in maths. | spoke about the
improtance of doing well in school, and how he would be making his choices for GCSEs next year. | asked what he thought he would be doing.
He said maths, english, science and IT. | asked about art, music etc. He said he was good at music and that he makes his own music in his own
time when he can, and had learnt about it at the Knowle Media Centre. He showed me a Youtube clip that he had made which remixed some
electronic music. He had it under DJ Titian / Titain (his dog is called "Titan").

Elliot Davis

2.30pm Meeting with Paul Haveron (SEMNCo), Lee and Becky. Put in place a plan for a communications book. Explained to parents about the
Planner that Curtis has that he should be writing his homework in. Parents will try and keep an eye on this. All staff will be given a briefing about
the importance of staff writing in the comms book. CP coordinator will contact me about the knife incident.

- Parents not happy about giving Curtis more 'Freedom’, as they don't think he can be trusted and his actions in school have proven this.
**Opinion - a vicious circle here, with Curtis getting angry at not being allowed any freedom, and parents thinking that his anger is proof that he
can't be trusted and allowed any more freedom **

- Curtis came into room at end of school. He was told about the importance of putting his homework down in his planner, and about the comms
book. | said that we would be seeing how this goes before we look at giving him more chances of going out and about, but that we had talked
about it. |thanked him for coming to find his parents today and not walking home.

After parents had gone, had a brief conversation with the Assistant-Head, Aleisha Woodley. She was given brief overview of problems. She said
that some of the boys have been playing a game of 'manhunt’ when they go round the school looking for one individual, and will literally scour
the school grounds trying to attack a child, and that Curtis has been involved in this, and also on teh receiving end once or twice. She also said
that Kieron, the boy in Curtis' tutor group has been excluded, and his mother will need to be spoken to before he can come back in, and that she
is fully on board. She said that this was because of three incidents when Curtis has been the victim. | advised her that Rebecca and Lee would
need to maintain trust in the school so that Curtis does not have to be moved again, and that the school woudl need to ensure they return phone
calls when they come in. The school have a policy of returning calls within 24 hours of them coming in, and she said that she would be looking to
try and remind staff of that.

ED

Analysis of
Information

Action 39 of 404

—




Contact Wednesday 16 Type of Case Direction Created By [N Finalised on Thursday 12 May,

Date February, 2011 Contact 2011
Reason for PARIS CASENOTE TYPE: CASE DIRECTION

Contact

Regarding

Assessment

Detailed Issues/Recent Incidents Discussed:

Notes There continues to be significant concerns about the children's welfare and parents’ style of parenting is quite emotionally harmful.

CAMHS are doing an assessment.

Decision/Action:
Professionals meeting follow CAMHS assessment.
Elliot/Leigh/all relevant agencies - April 2011

Refer Curtis to emotional abuse forum.
Elliot - March 2011

Elliot Davis (16/02/11)
Leigh Zywek (16/02/11)
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Contact Monday 28 February, Type of VISIT AT HOME Created By Elliot Davis Finalised on Tuesday 1 March,
Date 2011 Contact 2011

Reason for PARIS CASENOTE TYPE: ICS CHILD VISIT RECORD
Contact

Regarding

Assessment

Detailed See monthly recording,

Notes ED
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Contact Tuesday 1 March, 2011 Type of MONTHLY RECORDING Created By Sarah Gay Finalised on Friday 1 April, 2011
Date Contact

Reason for PARIS CASENOTE TYPE: CFST SUPPORT TEAM RECORDING

Contact

Regarding

Assessment

Detailed

Notes

07/03/2011-Time; 10.00am-CIN Meeting at Broadwalk

Ongoing on to one Support for Curtis required by CFST as he is familiar with myself and has a good relationship with me, it was agreed that this
would be better than adding more new adults in his life.

Curtis displaying agression towards people at the moment.

MNext meeting in 3 months time.

- (Sarah Gay, 07/03/2011: 16.35)

10/03/2011-Time; 3.50-5.30pm
Present; Rebecca(Mother), Lee (Father) Curtis and Kaytlin
Home Visit; Take Curtis for Meal/one to one session and then to Media Centre

Arrived to collect Curtis,who was having his Teeth cleaned by Rebecca. Rebecca appeared angry and talked about how she had asked CYPS
for help with Curtis and it was not possible and that she wont be asking again. | explained the reasoning behind what she had told me but she
was not happy still.

| asked if she still wished to have my ongoing Support also, she said it depends on what help is offered.

Rebecca also talked about how Curtis had been self harming, scraping his wrists with an earing stem. She says he is depressed and relating
behaviuor to Asperger’s traits.

| then left with Curtis who was happy to come with me and Rebecca for him to go. He and Kaytlin not at School today as unwell.

| allowed Curtis to choose where we ate, he chose KFC at Hengrove.

Curtis was extremely polite and co operative and engaged fully with me on a mature level Curtis appeared concerned whenn getting out of my
car, that he had slammed the door. | assured him he had not.

He received constant texts from his girlfriend Jodie during session. She was planning to meet him at the Media Centre for Music and Lyrics.
Curtis talked about the Rap songs he has made up and what he plans to do at today's session. He says he continues to attend the one to one
DJ sessions and Music and Lyrics despite that Kieran's friend attends and has been asking if Curtis is to attend.

Curtis talked about how he doesnt eat breakfast and lunch on School days as he doesnt feel hungry. He said that Rebecca encourages him to
eat. He also said that Jodie is buying him 4 energy drinks for tonight and that he drinks these a lot.

| suggested that this could be what is keeping him awake at night. He says he is urinating a lot also.

Curtis chose Chicken and Chip Meal plus milkshake, he sprinkled a lot of salt on his meal and told me that he likes to have 6 sachets of salt on a
burger. (Relayed this information to Rebecca. She says that she discourgages energy drinks.) 40 of 404

Curtis complained that his Stomach hurt and appeared in discomfort. He said that this was the most he had eaten in a wee‘«) at %atime_




We talked about Curtis's welfare, from what he says he is happy at School currently and that the bully is leaving him alone, although he had
trouble with a group of children one day.

We also talked about homelife, he quietly told me, holding his head down, that he had hit his Mum. | expanded on this, he says that he 'cant help
it' and that he feels bad afterwards. He said the arguments tend to be with himself and Lee about silly things. He said he also hit Lee. Curtis says
that he feels abd afterwards. We talked about ways to avoid arguments and to deal with differently.

Curtis says that he doesnt start fights and how he doesnt get Sarcasm and from what he described cannot accept criticism and boundaries well
and will respond by 'kicking off'. He says that he also gets angry with the Teachers when they do this.

After the meal i took_Curtis to the Media centre, he checked what time his DJ session is next week before he confidently joined the Group.
(Rebecca gave me AES for Curtis to buy memory band at centre, i forgot to leave with him so gave it to Rebecca on 11/3) - (Sarah Gay,
21/03/2011: 11.26)

11/03/2011-Time; 1.30-2.10pm
Present; Rebecca (Mother) and Kaytlin
Home Visit; Paperwork with Rebecca

Rebecca said that Curtis had been worse the last few days. | suggested this could be linked to the consumption of the energy drinks affecting
him.

| left and arranged to see Rebecca at my Office.

3.00pm-Accompanied Rebecca and Kaytlin to collect Curtis from School;

Rebecca talked about booking an activity holiday at Butlins so encourage bonding between Curtis and Lee. | advsied this was a good idea but
advised that she should not put themsleves under financial pressure as a resuit.

Rebecca said that she had text Curtis today to say that she would take him to phone shop to gethis phone fixed after School but he had not got
the text. She was hoping this would stop him 'kicking off' again.

Curtis happily got into the car. Rebecca talked about taking him to get phone fixed in Bristol, he argued that he didnt want to and could fix it
himself if he is allowed to go on the Internet. He is currently banned due to his agressive behaviour at home.

Rebecca sought my assistance. We were firm about what was happening. It was agreed that Curtis is allowed to fix his phone at home via
internet but that he was not to go on it otherwise. Curtis appeared to understand and accepted this but looked unhappy about it.

It is my opinion that Rebecca did not appear to be able to as firm with her boundaries as | have observed she can be at home.

This is possibly because Rebecca is nervous of going out anyway and maybe unconfident that she could discipline Curtis in this environment.
Rebecca dropped me back to Office afterwards.

- (Sarah Gay, 21/03/2011: 11.27)

15/03/11-Time; 10.30-12.00pm
Present; Rebecca(Mother)
Visit to take Rebecca out to build confidence and fill out paperwork

| drove Rebecca to Bowmead Bungalow to do the paperwork and have a Coffee together in a different environment to home. (The Dog at the
house can also cause Rebecca stress when there are visitors.)

Curtis

| relayed my observations of Rebecca's dealing of Curtis last week and her boundaries applied. | suggested that it was my opinion that Rebecca
used appropriate strategies and sanctions but appeared less firm about applying them outside of the home. Rebecca did not feel this was the
case and talked about how she tries to avoid Curtis really 'kicking off' at times.

Curtis still not sleeping, Rebecca says he has not had energy drinks.

Rebecca concerned that Curtis may get very down and try and harm himself should his relationship with Jodie end. They are doing everything
together now. | suggested that Curtis needs something that is just his to do, Rebecca agreed.

Identified he likes Art and Craft. | reminded Rebecca about Swimming lessons and gave her the information about Bike maintenance in Bristol.
Discussed Supportpossibilities for Curtis's mental Health. (Cahms, Rainbow and Butterfly.)

Rebecca was positive about Mr Simmond's communication with her about Curtis.

MNo communications book has been given by School as yet.

Advised Rebecca of change to a visit and noted it on plan for her.




- (Sarah Gay, 15/03/2011: 14.02)

17/03/2011-Time; 4.00-5. Opm
Present; Rebe
Home Visit fc

Curtis
Curtis was quiet during visit, he was using his mobile phone for a while. Lee told him off for being rude when he continued to use the phone
when i spoke to him. Lee and Curtis bickered during visit about his sanction he had been given regardin of his Memory stick wristband.
Curtis was loving towards Kaytlin during visit and happily watched and helped her with her activity.
| took Curtis to the Media centre for Music and Lyrl ion, he was meeting his girlfriend there.
During journey Curtis told me that h d beer ping better and that he had cut down the energy drinks a little. He said that School is going
ok, although had got into another fight g he had hit somebody hard in his friend's defense.
Curtis had b sanctioned for his behaviour yesterday. He had been abusive to both Reb and Lee, calling them names such as 'Slag’ and
'Prick’ and g that Jodie was not to be left alone with one of them as 'may rape her'. Rebecca says that she has seen on Cu 5

oth that he had written that he 'wants to kill himself' and that 'no one likes him'.

said that Curtis's Teacher Mr Simmond's says that he is not ing with School well and agrees with her that views.

Parenting
(,umf. was saying that he had to take the memory stick band with him to Music and Lyrics as his was on there that he was finishing today.
an argument be and Lee when Rebecca said that he would have to ¢ h g onto another memory stick and
which meant Curtis going on computer, which he was not allowed to do currently.
ca talked about how sometimes you have to be flexible about what is sidered to be really bad and weigh things up. | made my

suggestions.
ca not wanting to stop Curtis from going to Media centre as it is a hobby he enjoys. Lee agreed he didnt want to either. Curtis was allowed
the memory stick band to take but would have it confiscated once he came back.

Gene

Rebecca and Lee still awaiting the furniture to be delivered for Curtis's bedroom. The Carpenter has had ongoing issues and appears to be
avoiding them. S sted they find receipt for Furniture and try calling him again.

- (Sarah Gay, 18/03/2011: 16.07)

Duplicate data
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29/03/2011-Time; 4.00-5.40pm
Present; Curtis, Kaytlin, Lee(Father) and Rebecca(Mother)
Home Visit and one to one session with Curtis

(TCT Rebecca to check she was expecting me at 4. 00pm and that i was taking Curtis out. She said that she had told Kaytlin that she was seeing
me today. | said that | could come in the house and see her for a bit.)

Curtis

Rebecca asked Curtis to show me his Communication book from School, she is complaining that the School are not helping. There were two
entries in the book. Rebecca says that he is supposed to have feedback from all lessons in there. | asked whose responsibility the book is, she
said that the Teachers are informed that they need to fill it in. Curtis says that he gives them the book at the end of the lesson but that the
Teachers do not have time to fill it in. | suggested that he gave the book in at the beginning of the lessons.

Curtis was happy to come out with me for a game of Snooker at Vowell Close.

Once in the car Curtis excitedly told me about how he has broadcast his song on a radio station on Internet and expanded on his Music work he
has been doing. | asked what his parents thought of his songs, he said that he has not played them to his Mum and talked about her watching
TV. He still attending Music and Lyrics and DJ sessions. Curtis talked about Rebecca's concern shown around the Radio station. He also said
that Rebecca is wondering if she would get into trouble if he went onto Facebook. | said that he has to be 13 years of age to go on there and that
Rebecca and | have been talking about Internet safety.

When we arrived the Snooker table was occupied, | suggested we could use the Art room instead and that Curtis could make a Mothers Day
Card instead, he happily adapted to the situation without any resistance.

Curtis spent a while concentrating on the activity. We talked in general whilst he was doing this.

Curtis said that he is eating better now and the reason being that he watched a programme that 'freaked him out'. He says he has cut down on
the energy drinks and is having one every three days now but his Mum doesn know about it. | asked how he is sleeping now, he said much
better and going to sleep around 10pm.

| enquired about School, Curtis appeared in my opinion confident about it and said it was fine. | asked why he had pen over his face and neck,
he talked about how he drew on the other's child's face in retaliation and laughed. | asked if Kieran has been bullying him, he said that he was
the one who drew over him and again smiled about this. | asked if he has made any new friends, he says no and that he is friends with Jodie
and Cassie, which he is happy with.

Curtis says that there has been improvements at home regarding the arguments. | enquired further as to why he thought this was, he says he is
thinking before he reacts and speaks.

Curtis and | discussed what else he would like to do with me, he said he would like to do some Cooking. He also asked if | could find out about
'Freerunning’ as an activity for him to do.

Returned Curtis home after visit. He said he was having Curry for Tea, then talking to Jodie and Cassie on Webcam.

General
Rebecca says that Curtis's bedroom Furntiture is arriving Friday.

Gave Rebecca list of dates for future visits and asked her to check they were convenient and to think of what she would like to do in each
session.
- (Sarah Gay, 30/03/2011: 16.02)

Tuesday 1 March, 2011 Type of MONTHLY RECORDING Created By | Finalised on Tuesday 3 January,
Contact 2012

PARIS CASENOTE TYPE: ICS OTHER RECORDING
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01/03/11

9.25am TCT Becky and Lee.

| asked how things had gone last night.

Becky said that it was awful. Curtis went "absolutely psycho, literally". He was hitting Lee on the arm, and get going until about midnight. He
was calling them paedophiles and child abusers, and was calling me and Sarah (Gay - Child and family Support Worker) paedophiles as well.

| asked about what had happened from school. She said that Mr Simmons (Assistant Head for Year 8) was a bit more understanding.

Becky said that she doesn't think the homeopathic medicine Curtis is taking is working and that he needs something to calm him down. | said
that i didn't think that he had seemed particularly hyper when i had been there, and that he had been sitting on the sofa very calmly, albeit
interpersed with rude comments to Lee and her.

Becky said that it is too long between appointments with the psychiatrist - 5/6 weeks, and that they can't wait until 14th March for the next appt.
She has not seen CAMHS for a little while either.

Becky said that there has been nothing further with the communications book from school, and is frustrated about why this has not happened.
She also said that Social Services are not helping. She said that all of their problems at the moment are because of social services, as any time
they go to see a Doctor or the hospital, they are "black listed".

She also asked me to make sure i contact Dr Beaumont, homeopathic doctor, who would be able to offer me her view on things.

Curtis said to her last night that he wants to go to a school "where people are like me". Becky said that she thinks Curtis is now seeing taht he is
different. She said that he was upset because he was last to be picked for a team at sports, and ended up going on an all-girls team.

Becky doesn't think that people are taking things seriously, and that Ms Milton (Head Teacher at Wansdyke Primary) said that at this point in
time for Curtis it is crucial that he gets a good start at a new school.

Becky said that Curtis is not communciating and that other family members are seeing a difference in him as well. They went to Lee's mum's
house where Lee's nephews were, and Curtis just sat in a corner not talking.

| asked Becky if she thought Curtis was depressed. She said that he probably was, She said that she wasn't sure if it was because of the way he
is that's making him depressed.

Confirmed monday morning's meeting, although becky said that she doesn't see what the point is of all these meetings, and might be going back
to her solicitor about social services.

ED

Thursday 3 March, 2011 Type of Case Direction created By [N Finalised on Tuesday 15 March,
Contact 2011

PARIS CASENOTE TYPE: CASE DIRECTION

Issues/Recent Incidents Discussed:
CIN case. There are concerns about parents' capacity to provide appropriate emotional support for their children.

Decision/Action:
CIN meeting booked.
Leigh/Elliot - 07.03.11

Elliot Davis (03/03/11)
Leigh Zywek (03/03/11)

Wednesday 23 March,  Type of Case Direction Created By | Finalised on Tuesday 5 April, 2011
2011 Contact

PARIS CASENOTE TYPE: CASE DIRECTION

Issues/Recent Incidents Discussed
There are significant concerns about the childrens emotional welfare.
Decision/Action

Awaiting assessment from CAMHS.
All agencies - April 11

See children every 28 days.
Elliot - every 28 days

Refer children to Emotional Abuse Forum.
Elliot - 15/04

Friday 1 April, 2011 Type of MONTHLY RECORDING Created By Sarah Gay Finalised on Thursday 21 April,
Contact 2011

PARIS CASENOTE TYPE: CFST SUPPORT TEAM RECORDING

04/04/11-TCF Lee to cancel today's visit.
(Curtis's furniture due to arrive at time of visit. Offered to go tommorow as had cancellation).
- (Sarah Gay, 04/04/2011: 15.10)
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05/04/2011-Time; 10.30-12.00pm




Present; Rebecca(mother) and myself
Venue; Broadwalk Cafe
Arrived for home visit, Rebecca wanted to go out

Rebecca chose venue.

Curtis

Rebecca says that Curtis continues to be abusive towards her. | asked if he had given her the Mother's Day Gift he made with myself, she said
that he had ripped it up and put it in the bin in front of her saying that he hated her.

| asked what had triggered him into this, Rebecca said that it had come from nowhere and there was no trigger.

Rebecca communicating with the School about Curtis(Mr Simmons)

| suggested that Rebecca could write in Curtis's communication book if she found it helpful to relay information.

Rebecca talked about how she was washing Curtis's hair and noticed he had blu nipples and a bruise on his arm. Curtis says that other pupils
are twisting his nipples and hurting him in the changing rooms. He doesnt want Rebecca to name the pupils when she talks to his Teacher about
this.

Rebecca concerned about Curtis relying on girfriend Jodie too much and how she now attending his Music and Lyrics sessions with him.

| dropped Rebecca home after discussing visits for April.
- (Sarah Gay, 05/04/2011: 14 22)

11/04/2011

TCF Rebecca to say that they will not be home for my visit tommorow as they are staying on at their Caravan. Rebecca said that she has taken
Curtis on Bike rides which he has enjoyed.

She also said that his behaviour is getting worse and that 'he is now doing things he did not do before ie swearing at them and hitting back now".
Discussed Cahms and Psychologist involvement up to date.

- (Sarah Gay, 12/04/2011: 11.04)

19/04/11-Time; 4.00-5.30pm
Present; Curtis
One to one session with Curtis baking at Bowmead Bungalow

(TCT Rebecca to check they were back from Caravan. She said that Curtis was currently in his bedroom sulking after having a tantrum with
them but when she told him | was taking him out he was happy to go with me.

Rebecca said that they had been to Southmead Hospital today and they have been told by the professional they saw, that there is something
wrong with Curtis and they are in agreement. They have an appointment in May without Curtis and another one booked with him as well.
Rebecca sounded positive and upbeat during the phone call)

| collected Curtis from home. | went to see kaytlin before we left, she was on back Garden with Rebecca, Lee and friend Mandy, she appeared
pleased to see me and hugged me. She gave Curtis a hug before he left with me.

Curtis happily talked to me about what he has been doing during journey, this was mainly around his Music.
Curtis continuing to go the Media centre each week, Jodie still attending with him. He talked enthusiastically about his Music and how he is
planning to turn his bedroom into a recording studio. He said that he is having the equipment for his Birthday.

Curtis says that he continues to get angry at School. We discussed this and | made some suggestions on how to deal with things differently in
these situations, Curtis appeared to fully understand what | was suggesting and keen to fry it out.
He says that he has been forgetting to hand over his communication book to the Teachers.

| enquired as to how Curtis has been getting on with family with regards to the arguments, he says that it has 'been ok'.
He appeared to enjoyed the time at the Caravan and talked about how he met Jodie down there as she was Camping in same resort.

| allowed Curtis to take charge of the Cooking session, he was confident and capable and communicated effectively with me about it. He showed
paitence and calm and shared homour with myself and other team members.
He spoke to Chris CFSW about DJ sessions and appeared a little shy with him at first.

| asked Curtis if he would like to play swingball whislt we waited for cakes to cook, he agreed and smiled appearing keen to do this. He happily
played this and then Tennis with me for rest of session.

He talked about what he would like to do when he leaves school, be a DJ, IT Consultant and also enjoys Cooking, he asked me what | did when
| left School.

Curtis was extremely polite and well mannered throughout visit and showed consideration for others.

He tidyed away after himself appearing conscious and aware of his surroundings.

Curtis talked about various horror films he enjoys watching, he mentioned the boundaries that Rebecca has applied about age appropriate
material and games. We talked about why he should not watch age inappropriate footage. He says that he has no fear and understands that
things are not real. | asked him what he would be scared of, he said 'Knives'.
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| returned Curtis to his house after session, | asked what he would like to do next time with me, he said he didnt mind.
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He said that he continues to eat well now.
| briefly saw Kaytlin before i left, she gave me another hug.

Mo visit next week.

Gave Rebecca my visit dates for May and asked that her and Curtis make suggestions for the sessions.
- (Sarah Gay, 21/04/2011: 10.51)

Thursday 7 April, 2011 Type of Case Direction Created By [N Finalised on Thursday 21 April,
Contact 2011

PARIS CASENOTE TYPE: CASE DIRECTION

Issues/Recent Incidents Discussed:
There are significant concerns about Curtis' emotional well being.

Mum and Dad do not take any responsibility for this.
Decision/Action:

Await CAMHS report.

Elliot - 29.04 11

Refer to Emotional Abuse forum.
Elliot - 03.05.11

Professionals meeting to discuss concerns and a plan.
Elliot - 27.05.11

Consider respite.
Elliot - ongoing

Elliot Davis (07/04/11)
Leigh Zywek (07/04/11)

Friday & April, 2011 Type of Case Direction Created By Lou Simmons Finalised opg Moagay 11 April,
Contact 2011



Reason for PARIS CASENOTE TYPE: CASE DIRECTION
Contact
Regarding
Assessment
Detailed Date: 8/4/11
Notes Supervision with Sarah Gay.
Subject to CIN Plan.
Family support 1 x weekly.
Support and advice given to mum has now been completed.
There are concerns with Curtis (aged 12) who often feels depressed. Curtis had suffered from bullying at his previous school. Curtis has now
moved to St Bernadettes School. Curtis has low self esteem, feels responsible for his mum and sibling.
Action/Remit
Focus on family support has now changed to Sarah offering one-to-one sessions with Curtis (age 12).
Explore ways to build Curis self esteem. Introduce him into activities in the local area.
- (Lou Simmons, 11/04/2011: 13.15)
Analysis of
Information
Action
Contact Sunday 1 May, 2011 Type of MONTHLY RECORDING Created By Sarah Gay Finalised on Tuesday 31 May,
Date Contact 2011
Reason for PARIS CASENOTE TYPE: CFST SUPPORT TEAM RECORDING
Contact
Regarding
Assessment
Detailed 10/05/11-Time; 4.00-5.35pm
Notes Present; Rebecca(Mother), Lee(Father), kaytlin, Curtis and Mandy(friend)Also Kaytlin's previous one to one worker at school
Home Visit for update with family
Curtis
Curtis has some of his new Furniture in his bedroom now but more to follow.
Curtis appeared happy and engaged politely during visit, he showed Kaytlin affection and was caring towards her.
Curtis not at School currently, Rebecca says that this is due to ongoing issues with his behaviour and that he is allegedly carrying a knife in
school. She says that he is being marked out as Sick.
Rebecca relayed to me what she said she had told SW about Curtis's behaviour. She says he is carrying Knife in School, another family member
had informed her that Curtis has a 'reputation’ at school.
Rebecca said that Curtis is threatening to take drugs that he can obtain in School in order to make him feel better. Rebecca taled through how
she dealt with this and sounded approppriate.
Rebecca said that Curtis is continuing to threaten her with violence eg holding a glass to her face . She also said that he is reporting to her that
he can hear voices. She talked about how one night he had been talking to his Girlfriend Jodie on the phone and then had ran to Rebecca and
Lee shaking, saying that there was someone in the Garden. Lee ran to check and there was no one present, he did this once more shortly
afterwards.
| talked to Rebecca about my concern over Curtis's access to the internet in particular the Horror Films he told me that he is watching. Advised
accordingly around this about passwords and him using pc whilst in same room as them. Rebecca talked about how he would react to restriction
on this badly. | suggested that the danger and problems involved around internet use for various things ie watching films and social websites
could potentially be more harmful.
Reminded Rebecca about the esafety training that takes place at Oasis Academy.
Rebecca talked about Curtis's lack of fear of Strangers despite her input around this. She gave an example of when they were away at Caravan
a male asked him the way somewhere and he had shown him, Rebecca talked firmly to him about the dangers and how he should not of done
this and what he should of done. She said that his reaction was that he would phyisically harm anyone that tried to abduct or hurt him.
Rebecca concerned about this reaction.
Rebecca talked about how she feels concern over letting Curtis have his age appropriate independance due to the availablity of drugs and his
vulnerabliity.
Advised that | will be having one to one session with Curtis next visit. Curtis happily accepted this and continued playing with Mandy and Kaytlin.
- (Sarah Gay, 20/05/2011: 10.30)
31/05/11-no visit today family away
- (Sarah Gay, 31/05/2011: 16.31)
Analysis of
Information
Action
Contact Sunday 1 May, 2011 Type of MONTHLY RECORDING Created By | Finalised on Tuesday 3 January,
Date Contact 2012
Reason for PARIS CASENOTE TYPE: ICS OTHER RECORDING
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: Regarding

Assessment
Detailed 05/05/11
Notes Home visit cancelled as Lee phoned and told me Curtis and Becky were both ill.
ED
09/05/11
TCT Phil Simmons, St Bernadette's.
Analysis of
Information
Action
Contact Wednesday 4 May, 2011 Type of Case Direction created By | IIIENEGEGEE Finalised on Tuesday 10 May,
Date Contact 2011
Reason for PARIS CASENOTE TYPE: CASE DIRECTION
Contact
Regarding
Assessment
Detailed Issues/Recent Incidents Discussed:
Notes There are significant concerns about the children's welfare.

Parents are emotionally quite abusive and this is having a detrimental impact on the children's emotional well-being.
CAMHS are preparing a report in relation to Elliot.

Decision/Action:

Professionals meeting.

CAMHS/School/CYPS - beginning of June 2011

CIN meeting.
CYPS -13.06.11

Refer to emotional abuse forum.
Elliot - June 2011

Partnership agreement with parents.
Elliot - 13.06.11

Chronology and core assessments to be produced.
Elliot - June 2011

Elliot Davis (04/05/11)
Leigh Zywek (04/05/11)

Analysis of
Information
Action
Contact Tuesday 17 May, 2011 Type of Case Direction Created By [N Finalised on Thursday 19 May,
Date Contact 2011
Reason for PARIS CASENOTE TYPE: CASE DIRECTION
Contact
Regarding
Assessment
Detailed Issues/Recent Incidents Discussed:
Notes Children are supported as CIN.
CYPS are concerned about Mum's parenting and the emotional harm this is having upon the children.
Legal planning meeting to be organised.
CIN meeting booked 13.06.11
Decision/Action:
Referral to Legal Department.
Elliot - 27.05.11
Elliot Davis (17/05/11)
Leigh Zywek (17/05/11)
Analysis of
Information
Action
. ]
Contact Wednesday 1 June, Type of MONTHLY RECORDING Created By Sarah Gay Finalised on Thursday 7 July, 2011
Date 2011 Contact
Reason for PARIS CASENOTE TYPE: CFST SUPPORT TEAM RECORDING
Contact
Regarding
Assessment
Detailed 07/06/2011-2.00PM
Notes PROFESSIONALS MEETING @ BROADWALK

Update shared with attendees and concerns for || EEBI Curtis discussed. 48 of 404




Ongoing support discussed. CIN meeting next week on 13/06/11 at 10.00am

- (Sarah Gay, 08/06/2011: 16.14)

07/06/11-Time; 4.00-5.15pm

Present; Rebecca(Mother), Lee(Father), Curtis and Kaytlin
Visit to take Curtis out for a one to one session

Venue; Vowell Close

Arrived to collect Curtis, Lee said that he thought | was there to see Kaytlin today, | asked if he was happy for me to take Curtis out, he agreed.
Rebecca and Kaytlin arrived home as we left, Rebecca said the same as Lee. | said | would come into house when | returned Curtis to see
Kaytlin.

Curtis

Curtis made the decision to go to Vowell Close and play a game of Pool.

Curtis did not smile when he responded to my arrival but when we were in the car he thanked me for taking him out, saying that he would of only
been on his Computer.

Curtis mentioned the meeting at the School today and relayed the options for his education that were discussed.

He said that he did not want to stay at school 24 hours and be at home weekend but he liked the option of going to Hospital School with a small
class of around 5 pupils. | enquired as to what he likes about a small group, he said that they can be more 'chilled' and at his "previous school'
(St Bernadette's)the classmates swear and cause trouble all the time.

Curtis told me how Rebecca has talked to him about his Computer and applied restriction on his internet access and a condition of him not
watching age inappropriate films goes in hand with his internet usage. (I believe this follows my discussion with Rebecca about my concern over
what Curtis is watching on his PC. He says he is ok with this.

Curtis told me that he has decided to not bother with 'Facebook’ now as some of his friends have been putting negative comments on about him
about him not attending School. We talked about friendships and doing things that make him happy instead. He said that he has deleted most of
the people that are not being nice to him. (He later told Rebecca what he had told me about Facebook, she acknowledged this).

Curtis said that he is not currently attending the Music and Lyrics group at the Media Centre as Shay from his School is going there and he
wants to avoid him for now.
He said that he hasnt had any one to ocne DJ sessions for a whil but is going to ask Rebecca to book one up for him.

Curtis went on to talk about their break in Breene at the caravan. He said they went Swimming, Kaytlin did not swim, he rode his Bike in site and
looked at the Horses behind their site. He said he had a good time.

| warned Curtis that | could not guarantee that we would be able to use the Pool table, he said this was fine and not a problem.
We were able to play a game, Curtis appeared to enjoy the interaction and smiled and engaged appropriately. He talked about playing with Lee
whilst they were away.

| informed Curtis that | would see him again in 2 weeks time and asked what he may like to do. he suggested that we take Kaytlin out with us. He
was also keen for me to see Kaytlin today.

We talked in general as we played a game, Curtis also taking interest in myself and displaying a caring attitude towards me.

Curtis told me that he is sleeping and eating better at the moment. He asked to take a snack with him today and was talking about wanting his
evening meal on way back.

| enquired as to how things have been for him at home, he says that they have only had one argument, this happened whilst they were at the
Caravan. | asked what the argument was about, he smiled and said that it was over nothing.

He went on to say that since he has not been at School things have been better as he 'does not come home and take out his anger on his
parents about what has happened in the day at school".

| asked how Curtis spends his days at home, he says he watches 'Jeremy Kyle' show whilst eating a whole packet of Biscuits and watches films.
He explained that he is not allowed on his PC during the day as Rebecca says this is not fair as he is not at School. | asked if he does any work
from his Books that Rebecca purchased, he said no he doesnt as he is on unauthorised absence from School.

We returned to the house after the game, Curtis keen to show me the progress in his bedroom with the new Furniture, Rebecca did not want him
to show me as she said it is not finished.

_ Lee cooked a Pizza for himself and Curtis, | was offered some also.

Curtis had gone to his bedroom when i left, he said goodbye in response to me.

- (Sarah Gay, 10/06/2011: 14.34)

13/06/11-CIN Meeting at Broadwalk
Time; 10.00am

Curtis also attended part of the meeting today as he is still not attending School.
Curtis does not wish to return to St Bernadettes so other options available were discussed.

CFST continues until 5/7/11 and will then close. - (Sarah Gay, 17/06/2011° 10.06) 49 of 404
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21/06/2011-Time; 2.30-3 45pm
Present; Curtis

Venue; Vowell Close

One to one session

| collected Curtis from home, he happily came with me.

(Rebecca had asked Curtis what he would like to do today, he said go to KFC, | said that | would be happy to take Curtis there but would not be
able to fund it myself. Rebecca said that she would give Curtis lunch at home and we agreed that | would take him to Vowell Close for game of
Pool)

As we drove away Curtis asked me if | liked Elliot (Social Worker), | said that | did and that he is a very nice person who has everyones best
interests at heart including his. Curtis responded by saying that he is not listening to him, as he is trying to encourage him to go back to St
Bernadettes School. We talked further about why it would be good to return to mainstream School. Curtis appears to have his mind made up
that he is going to attend the Hospital School, again saying about the small classes and how the other pupils will be 'chilled' there. He mentioned
the option of a smaller class at St Bernadettes that Elliot had suggested but said that he does not want to do this.

Curtis talked about a concern he has around attending the Hospital School, this being going in a Taxi. | enquired further as to what exactly his
concern was. He was cautious to say at first, but said that he is not being racist at all but he was worried about getting a Taxi with a driver who
may be Black or Indian. he went on to say that when he has seen incidents involving Taxi drivers on the News, they are always Black or Indian.
He also said that he was worried about being able to understand their accent properly and being with somecne who is unfamiliar to him but said
that once he got to know them he would be ok with this.

We had a talk about safety and | relayed this information to Lee (S Father).

He mentioned sharing a Taxi with another child and appeared happy with this idea.

Curtis said that he talks to Miss Nash from School although said that he had not mentioned the Taxi concern to her as he is worried about her
reaction, | suggested that she would be able to listen to what he is concerned about and understand what he has told me and offer her advise.

| explained to Curtis that we would not be guaranteed a game of Pool if the centre was occupied, he said this was fine with him.

We arrived and spoke to worker who allowed us to use the Pool table. Curtis engaged in conversation with two of the workers at the centre,
who were unfamiliar to him, he smiled and appeared to enjoy the interaction.

He told me that he had closed down his Facebook accound now and feels better for doing this.

We played a game of Pool together, Curtis laughing, talking and smiling throughout. Ray (Social Worker) joined us at one point to watch, Curtis
again engaged with him and shared a joke. Curtis helping me with some of the shots.

Observation; Curtis appeared much more relaxed, happy and confident than of the last few times | have seen him. He appeared to have a
'mature’ and sensible attitude, talking openly with me.

| asked Curtis if he was happy to still go out with me for the one to one sessions and gave him the choice of not doing it, assuring him that |
would not be in any way offended if he said no. He appeared positive that he wants to continue going out with me and said that it 'gets him out of
the house'.

Curtis said that he is planning for Jodie to come around for Tea tommorow night and is looking forward to this.

He also talked about how he and Rebecca are cooking a Pasta dish for tonight's meal.

Curtis says that he is now receiving Schoolwork to do at home and that he is able to complete by himself.

When Curtis and | finished the game, he happily left, talking to Luke SW on the way about about the game.

During journey back Curtis continued talking as he had done throughout visit, he said that he now has booked up a one to one DJ session for
July and has been attending the Music and Lyrics group again, he said that Shay the child he was avoiding is currently not attending.

Curtis said that he felt better for writing the letter that he handed in at the CIlN meeting. We talked about him writing his thoughts down again in
various ways as discussed at meeting, he appeared keen to do this.

Rebecca and Lee not at home when we returned as they were collecting Kaytlin from School, | talked to Curtis about my visits finishing in July,
he questioned as to why they are finishing, | explained as best as | could for him to understand. He appeared accepting.

Rebecca, Lee and Kaytlin arrived, kaytlin was smiling and came over and hugged Curtis saying 'l love you', Curtis hugged her back.

| gave Rebecca the list of my next visits including the final date in July.
Agreed to do home visit next time so that Kaytlin can see me. - (Sarah Gay, 23/06/2011: 15.19)

Wednesday 1 June, Type of Case Direction Created By | Finalised on Monday 20 June,
2011 Contact 50 of#04




Reason for PARIS CASENOTE TYPE: CASE DIRECTION

Contact
Regarding
Assessment
Detailed Issues/Recent Incidents Discussed:
Notes There are significant concemns about the over medicationisation of | llCurts' emotional weifare.
Parents are not very insightful and do not see CYPS concerns.
Decision/Action:
Professionals meeting.
Elliot
CIN meeting.
Leigh/Elliot - 13.06.11
Legal Planning meeting.
Leigh/Elliot - 07.06.11
Referral to FISS.
Elliot - 18.06.11
Elliot Davis (01/06/11)
Leigh Zywek (01/06/11)
Analysis of
Information
Action
Contact Wednesday 1 June, Type of External Documents Created By [N Finalised on Wednesday 20 July,
Date 2011 Contact Casenote 2011
Reason for PARIS CASENOTE TYPE: EXTERNAL DOCUMENTS
Contact
Regarding
Assessment
Detailed MNone
Notes
Analysis of
Information
Action
. ]
Contact Wednesday 1 June, Type of MONTHLY RECORDING Created By | Finalised on Tuesday 3 January,
Date 2011 Contact 2012
Reason for PARIS CASENOTE TYPE: ICS OTHER RECORDING
Contact
Regarding
Assessment
Detailed 07/06/11
Notes 11.35am TCT Becky and Lee. Phone engaged.
ED
Analysis of
Information
Action
———————— - _ __________________________________________.________________. _________________________
Contact Thursday 9 June, 2011 Type of MONTHLY RECORDING Created By | Finalised on Friday 10 June, 2011
Date Contact
Reason for PARIS CASENOTE TYPE: ICS CHILD VISIT RECORD
Contact
Regarding
Assessment
Detailed See monthly recording.
Notes ED
Analysis of
Information
Action
Contact Thursday 9 June, 2011 Type of VISIT AT HOME Created By | Finalised on Monday 20 June,
Date Contact 2011
Reason for PARIS CASENOTE TYPE: ICS CHILD VISIT RECORD
Contact
Regarding
Assessment
Detailed See monthly recording.
Notes ED
Analysis of
Information
Action
———————— __________-— — — __________— - — — ______________________*]
Contact Thursday 16 June, 2011 Type of Case Direction Created By Lou Simmons Finalised on Friday 17 June, 2011
Date Contact

Reason for PARIS CASENOTE TYPE: CASE DIRECTION
Contact 51 of 404
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Detailed
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Supervision with Sarah Gay.

Action

Sarah to continue offering support to Curtis.

Find ways to build his confidence, also

explore activities in the area which Curtis may be interested in.

Find other possible support networks which Curtis can be introduced to as this service is now moving towards closure.

- (Lou Simmons, 17/06/2011: 11.19)

Friday 1 July, 2011 Type of MONTHLY RECORDING Created By Sarah Gay Finalised on Wednesday 27 July,
Contact 2011

PARIS CASENOTE TYPE: CFST SUPPORT TEAM RECORDING

05/07/11-Time; 3.55-5.00pm
Present; Rebecca(Mother), Lee(Father), Kaytlin and Curtis
Home Visit to see Kaytlin and Curtis

Curtis

Curtis was upstairs initially but came and joined us for a while.

Curtis spoke in response to me politely but did not give me any contact for a while. He and kayltin interacted, warmth shared between them.
Curtis asked Rebecca if he could watch a music channel on TV, she agreed saying as long as it wasnt too loud, he responded well to this.
Curtis sat on the floor, Rebecca suggested that there was room for him to sit on sofa inbetween Lee and myself, he then moved.

Curtis talked to Lee during visit, he was smiling and appeared to be close to be enjoying the interaction with him, they shared humour and
'banter’ both laughing.

We had a discussion about some possible activities for Curtis, he is interested in Archery. He does not want to go to Scouts, he feels itis
'boring'. and they just kick a Football around. Rebecca said that they had initiated the enroling process but Curtis did not wish to go, she was
encouraging of him to consider the option during the conversation. (ILee and Curtis talked about a venue that did this activity but it was only for
adults.Rebecca mentioned the Bike Club at Windmill Hill and wondered if it was open again, | suggested she call them and reminded that | had
given her the number recently. Rebecca did not recall this but says she will and also mentioned a friend called Marty she can contact, who works
at the Parc in Knowle.

Curtis still keen to do the one to one DJ sessions but they are becoming difficult to book up due to demand. Rebecca has been offered extra
sessions at a cost of AE15 per hour at the media centre, she said she felt this was a bit too expensive.

| suggested that Curtis ensures he books up the free sessions as soon as he is able to.

When i announced | was leaving and was on my way out, Curtis got up and held my arm with his and rested his head on my shoulder, he smiled
and said 'see you sar' then went back upstairs.

Rebecca gestured to me shock, Lee said 'thats happiness'.

Rebecca said that Curtis has been a lot more affectionate lately.




Arranged to make final visit, next Tuesday instead of the 19th July, at parents request, as family in Court on 15th July.

Observation;
It is my opinion that during my visit today there appeared to be a relaxed atmosphere in the house.
| observed Rebecca and Lee to be encouraging and positive in how they interacted with both children. - (Sarah Gay, 07/07/2011: 16.34)

12/07/11-Time; 4.15-6.00pm
Present; Rebecca(Mother), Lee(Father), Curtis and Kaytlin

FINAL HOME VISIT

(TCT Rebecca to check as to whether she still wished me to visit today in view of what had happened in the morning. SW visit to talk to Curtis
about possible outcomes of Court on Friday. Rebecc said that she would still like me to come round, she checked with Curtis who also agreed)

Lee welcomed me in on arrival, Rebecca was taking an important phone call upstairs. She returned and Lee reminded her about another call
they had to make, Rebecca asked if Lee would do this, he agreed.

Rebecca decided to go with Lee and checked with myself and children if this was ok, they agreed. ||| | N N N NEIENGEGEGEEEE

Curtis

Curtis was sat on sofa when | arrived, he said hello to me. He interacted with Kaytlin during visit, showing her warmth.

Curtis said something under his breath about today's visit from SW Elliot Davis, | could hear exactly what he said, but Rebecca had and
explained to him that if he wanted to talk to me in private in his bedroom he could. He chose to do this.

Curtis and | went to see his new Furniture as we had suggested previously, he happily showed me around the room and various toys appearing
pleased with his room. He says his room is cosy as it is small and talked about the last piece of Furnture that is due to arrive soon.

Curtis and | talked in general about his room for a while, then he said 'l cant believe Elliot today'.

He then continued to talk about what Elliot had told him and how he felt.

He showed me a leaflet that Elliot had given him about children going into care, he said that he had screwed this up and thrown it away when he
was given it. He talked about some of the information in it. Two of the things being that he can attend Court if he wishes to, he says he wants to
attend Friday(Rebecca told me that she does not want him there as it would not be nice for him) He also mentioned the number of children that
go into care and said that that was going to be him also. | explained that nothing has been decided as yet and that this will be talked about
Friday and who would make a decision.

We talked about the GAL visiting tommorow. | explained what their role is and how he can talked to her about his feelings and also ask her
questions. | suggested that he could write down any questions today if he felt it would help, he said that he did not want to do this as 'people
would think that he had been told to do this'. | assured him that this was ok to do if he so wished and reminded him of the letter he had taken to
CIN meeting. (Relayed this to Lee, he said that they worry about telling him to do this being the wrong thing to do).

Curtis saying that Elliot had told him that he would not be taken into care but he had lied. He said he is happy at home and does not want to go
into care, he. He talked about what he has at home ie all his Toys/equipment and his nice bedroom saying 'look at what lve got Sarah’. He says
that he is safe and cared for at home with his parents and has got everything he wants. He says 'why is Elliot doing this?".

Curtis expressing his concern for Kaytlin if she is taken from her parents, he said it would 'break her little heart’' to be away from them. He
became tearful at this point but then appeared to take control of this and stopped.

He asked if they could go to their Grandparents.

Curtis asked me if | could write a report for Court. | explained that Elliot's report contains information from my visit recordings. Curtis saying that
Elliot just writes 'bad things' | explained that professionals write positives as well as concerns in their notes.

Curtis asked 'my opinion’ about the current circumstances. | explained that | could not give an opinion about the court process and why.

| explained to Curtis that | knew he was wanting me make him feel better and reiterated that he will have an opportunity to speak to the GAL
about his feelings.

Curtis said that he is never allowing SW Elliot Davis into the house again, from what he is saying he is angry with him but remained calm and
talked and listened to me with maturity in my opinion.

Lee asked if we had finished talking as Kaytlin was keen to show me her room also. Curtis agreed that we could do this.

| gave family the information on Archery for Curtis as promised and relayed that | was awaiting the information about the Windmill Hill Bike club
on email, | was thanked for this.

It is my opinion that the atmosphere in the home was relaxed and positive today, with positive interaction between the &Rlsfargigchildren. |
commented on this to Rebecca. She talked about Curtis being strong for Kaytlin's sake today.




She asked my advised around supporting Curtis as she is very worried about him in view of how he will be feeling. We talked through her being
there for him to listen and talk to, Rebecca also said that she is doing her best to distract him with activities as an example.

Curtis and Rebecca gave me a hug at my request as | was saying my goodbyes.
Rebecca gave me a box of chocolates as a gift.

Rebecca saw me out and talked to me outside.

Rebecca asked that | call her on Monday.
- (Sarah Gay, 14/07/2011: 14 34)

12/07/2011-Case now closed to CFST.

Care plan completed following long term involvement with family.
Family in Court on 15/07/11.

- (Sarah Gay, 18/07/2011: 14.07)

Analysis of
Information

Action

Contact Friday 1 July, 2011 Type of Case Direction Created By [N Finalised on Tuesday 12 July,
Date Contact 2011

Reason for PARIS CASENOTE TYPE: EXTERNAL DOCUMENTS
Contact

Regarding

Assessment

Detailed MNone
Notes

Analysis of
Information

Action

Contact Friday 1 July, 2011 Type of External Documents Created By [N Finalised on Friday 26 August,
Date Contact Casenote 2011

Reason for PARIS CASENOTE TYPE: LEGAL & COURT RECORDING

Contact

Regarding

Assessment

Detailed None

Notes

Analysis of

Information

Action

Contact Tuesday 5 July, 2011 Type of Case Direction Created By gifslaE1iV Finalised on Wednesday 13 July,
Date Contact 2011

Reason for PARIS CASENOTE TYPE: CASE DIRECTION

Contact

Regarding

Assessment

54 of 404



Detailed Issues/Recent Incidents Discussed:
Notes There are significant concerns about the children's emotional welfare because parents are highly critical.

The plan is that care proceedings will be initiated.
Decision/Action:
Care proceedings to be initiated.

Elliot - 15.07.11

Referrals for a placement.
Elliot - 08.07 .11

Referrals for contact.
Elliot - 08.07.11

Elliot Davis (05/07/11)
Leigh Zywek (05/07/11)

Analysis of
Information
Action
Contact Tuesday 12 July, 2011 Type of Case Direction Created By Lou Simmons Finalised on Wednesday 27 July,
Date Contact 2011
Reason for PARIS CASENOTE TYPE: CASE DIRECTION
Contact
Regarding
Assessment
Detailed Date: 12/7/11
Notes Plan of family support work completed.
Court Hearing planned for Fri 15/7.
Action
Case closed
Lou Simmons
Analysis of
Information
Action
Contact Wednesday 13 July, Type of ADDITIONAL REFERRAL created By [N Finalised on Thursday 18 August,
Date 2011 Contact INFO. 2011
Reason for PARIS CASENOTE TYPE: RECORDING AT TIME OF REFERRAL
Contact
Regarding
Assessment
Detailed 13.7.11
Notes Placement needed for court on Friday
Red flag sent out (but family placement are on a team away day today)
TCT I 1300
Is at work will be back at half past 2.
TCT
Is interested in Curtis || BB to'c her | would speak to Sylvia about it and get her to call tomorrow.
Liv
Analysis of
Information
Action
Contact Thursday 21 July, 2011 Type of Case Direction Created By Lou Simmons Finalised on Tuesday 30 August,
Date Contact 2011
Reason for PARIS CASENOTE TYPE: CASE DIRECTION
Contact
Regarding
Assessment
Detailed Date: 21/7/11
Notes Supervision with Sarah Gay.

Subject to: Legal Proceedings.
Purpose: Family support.
Case had closed however further request for further FS visits to monitor the care of the children whilst case is in proceedings.

Action
MNew referral is needed from S/w outlining support needed and plan of work.

] 55 of 404
- (Lou Simmons, 30/08/2011: 16.59)
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Friday 22 July, 2011 Type of VISIT AT HOME Created By Elliot Davis Finalised on Friday 22 July, 2011
Contact

PARIS CASENOTE TYPE: ICS CHILD VISIT RECORD

see monthly recording.
ED

Friday 22 July, 2011 Type of Case Direction Created By Lou Simmons Finalised on Tuesday 2 August,
Contact 2011

PARIS CASENOTE TYPE: CASE DIRECTION

Date: 22/7/11

Referral received from S/w Elliot Davis for further family support visits whilst case is in proceedings.
Action

Case allocated to Sarah Gay.

Family support visits 1 x weekly.

To start w/c 1/8/11

- (Lou Simmons, 02/08/2011: 14.17)

Wednesday 27 July, Type of ICS Other Recording Created By Elliot Davis Finalised on Monday 19
2011 Contact MNovember, 2012

Meeting at CAMHS

Meeting with CAMHS — formal review of service — Becky, Lee and CAMHS team. | was allowed to attend .
—Also discussions around an Internal World Assessment of Curtis

Curtis was asked; If the CAMHS work had been helpful, what would have changed? He had said "It would have changed my behaviour".

Becky said that when Curtis found out about the care proceedings and possibility of being removed into foster care, he "couldn't see the point in
trying".

Helen Stephens pointed out the violent and sexual comments from Curtis when discussing the findings of their assessmnet. Becky said that this
was based on Grand Theft Auto, which Curtis was allowed to play when going to her sister's house. Becky asked if somebody could talk with
Curtis to see what he remembers from years ago and to find out what he really feels. The parents would like some anger management for
Curtis, and how to respond to him when he's angry.

Monday 1 August, 2011 Type of External Documents Created By [N Finalised on Friday 26 August,
Contact Casenote 2011

PARIS CASENOTE TYPE: LEGAL & COURT RECORDING

MNone

Monday 1 August, 2011 Type of MOMNTHLY RECORDING Created By Sarah Gay Finalised on Friday 23 September,
Contact 2011

PARIS CASENOTE TYPE: CFST SUPPORT TEAM RECORDING

05/08/11-Time; 12.40-1.15pm
Present; Rebecca(Mother), Lee(Father) , Curtis and Kaytlin 56 of 404




Home Visit

Curtis

Rebecca fetched Curtis down from upstairs to see me. He appeared relaxed and happy and smiled at us all during visit. He sat close to lee on
the sofa and interacted with him, this appeared to be positive and with humour. He talked about how he beat Lee at Go Karting when at the
caravan.

Interaction
| observed both Lee and Rebecca to talk to both children in a postive tone of voice and giving smiles as they did. Interaction appearing relaxed
between the family.

The family were welcoming and engaging despite the fact that they were unhappy with the content of my recordings.
Rebecca saw me out at end of visit.
- (Sarah Gay, 09/09/2011: 13.14)

10/08/11-Time; 9.30-10.30am
Present; Rebecca(Mother), Lee(Father), Kaytlin and Curtis
Home Visit to see children

Curtis

Curtis appeared happy and relaxed during visit, he showed kaytlin affection, rubbing her head and kissing it.

Rebecca relayed that the Dentist had advised that Curtis needs to have his teeth cleaned 4 times a day following food. Rebecca concerned that
she will 'get in trouble' if she cleans them for him. | enquired as to the reason he is not cleaning them, Rebecca said that he says he cant do it.
He does tell her that he has cleaned them and when she checks the brush is dry.

Rebecca said that Curtis's eating is now the opposite and he is eating too much. Rebecca concerned that she does not wish Curtis to become
obese. She says that he is eating lots in particular when they are at the caravan.

We briefly talked about appropriate foods and snacks for Curtis and exercise and also availablity of foods. Rebecca went onto another subject
during this conversation, about how her and Lee had found out that Curtis had used 'Grand theft auto’ game at her Sister's house and related the
content of this age inappopriate game to his recent aggressive behaviour. She said that he had gone on this without their knowledge.

During visit Curtis asked for Biscuits for his breakfast, Rebecca encouraged him to have a piece of Toast first, saying Biscuits would not fill him
up. He made himself some Toast and compromised with Rebecca to have biscuits afterwards.
He was told not to eat all the biscuits in the packet.

Curtis informed me that there are no one to one DJ sessions during the holiday period. He says that he communicates with DJ through facebook
now.

Rebecca talked about the tension in the home previously, she says that this was due to Curtis's behaviour and other factors such as school and
Issues around his birth Father. Rebecca said that Curtis has been much better since he knew that he did not have to go back to mainstream
school.

| observed Curtis to be shown warmth by Rebecca during visit and referring to him as 'love'. | shared my observation that the atmosphere in the
home continues to be relaxed and positive.




- (Sarah Gay,

09/09/2011: 13.15)
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Contact Monday 1 August, 2011 Type of MONTHLY RECORDING Created By | Finalised on Tuesday 3 January,
Date Contact 2012
Reason for PARIS CASENOTE TYPE: ICS OTHER RECORDING
Contact
Regarding
Assessment
Detailed 3.8.11 T./C to family on || Vessage lef tre what time | will visit Weds.
Notes 4/8/11 T/C Osbornes and further message left | will visit today at 10.15.
4/8/11 Planned visit. Dad answered the door and showed me in. Front room tidy and full of toys fort the children. Curtis had run upsatirs as | was
on the doorstep dressed only in shorts. Kaytlin was on the sofa watchmg TV
| asked her about her holiday at Brean and g | n
appeared fine and responded to questions.
urtis told me he was spending all day in the pool
where he rides on thwe shutes.
There were no concerns evident on this visit.
They told me that they return to Brean for the weekend and that they will be back on Tueasday night ||| NN
I said we would ring about a visit next week as | had done.
Analysis of
Information
Action
Contact Monday 8 August, 2011 Type of External Documents created By | IIEININGE Finalised on Monday 8 August,
Date Contact Casenote 2011
Reason for PARIS CASENOTE TYPE: EXTERNAL DOCUMENTS
Contact
Regarding
Assessment
Detailed MNone
Notes
Analysis of
Information
Action
Contact Tuesday 16 August, Type of ICS Other Recording Created By Elliot Davis Finalised on Monday 19
Date 2011 Contact MNovember, 2012
Reason for  Visit to Brean
Contact
Regarding
Assessment
Detailed Visit to Brean. Lee met me at the gates and we drove to the caravan. Both children happy to show me round the caravan and Becky in a relaxed
Notes mood also.
Positive visit overall. | spent time with them in the bar and entertainments area, where Kaytlin took part in a children's entertainment programme.
Curtis sat with the adults at the table and we all watched Kaytlin.
I spent time with Curtis cycling round the caravan park. He took me to see the horse that he liked stroking and feeding. It was the same horse
he'd shown me a video clip of on his phone recently. He was relaxed cycling round and said that he enjoyed having the freedom of going where
he wanted when they were on the caravan park. He showed me the funfair rides, the swimming pool and took me on his favourite routes round
the park.
Before | left | was able to sit in the caravan with the whole family having a cup of tea and chatting. The two children were both asked by Becky to
take a seat with me on the sofa so she could have a photo taken of us, which Kaytlin was very keen on, Curtis less so.
Analysis of
Information
Action
Contact Monday 22 August, 2011 Type of Case Direction Created By [N Finalised on Wednesday 24
Date Contact August, 2011
Reason for PARIS CASENOTE TYPE: CASE DIRECTION
Contact
Regarding
Assessment
Detailed Issues/Recent Incidents Discussed:
Notes Care proceedings are ongoing.

CAMHS are working with Curtis and parents.

Decision/Action:
Plan devised in court is being followed.
Elliot - ongoing

Leigh to attend Advocates meeting.
Leigh - 08.09.11

Elliot Davis (22/08/11)
Leigh Zywek (22/08/11) 58 of 404
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Friday 26 August, 2011 Type of ICS Other Recording Created By Elliot Davis Finalised on Monday 19
Contact MNovember, 2012

Home visit

26/08/11

TCT Becky to arrange visit for 1.30pm.

Home visit.

Curtis has got an English teacher coming on 5th September at dinner time, in preparation for the Hosp Education school.

The plan is for Curtis to go 4 momings a week and Friday all day. There will then also be an activity afternoon on Tuesday or Thursday.
Somebody will be calling to arrange music education.

They have been down to the caravan again. They are planning on going again tomorrow, Curtis' birthday. For Curtis' birthday gift Kaytlin plans to
take him on the caterpillar ride. | saw both Curtis and Kaytlin and they were engaging well together. Curtis rolled his eyes a little about the idea
of going on the caterpillar ride, but in a jokey way, and he and Kaytlin appeared close.

There was a better atmosphere in the house than on some visits, and the interactions between Curtis and his Mum was positive. Becky didn't
leave the room but encouraged Curtis, in her presence, to ask me some questions.

Curtis wanted to ask about his Dad, who had sent a card for him. He said he wanted to know the answer to some questions, which | wrote down:
"Why is he sending presents now but didn't send them for a few years. On a few birthdays | didn't even get a card." Becky interjected "too
many". She then pointed out to me that he had got him a gift worth £280 (iPod). Kaytlin remained in the room during these conversations,
playing with some toys on the floor.

Curtis wanted to know if Chris had a son, as on his facebook profile there was a picture of him with a little child on his shoulders. | said that |
would try and get the answers to these if possible.

Becky and Lee asked about the last court hearing, which they were not present at. | confirmed that Chris had been there. They were unhappy
about him being there when they weren't, and do not want it to reflect badly on them.

Curtis left the room, and we held a conversation about what to say to Curtis. | encouraged both Becky and Lee to be as positive as possible
about Chris. | advised them to remind him that they love him. | also said to Lee that he should just be as much of a Dad as possible to Curtis,
and not to withdraw at all.

They also wanted to know what the meeting on 8th October was for. | explained the purpose of an advocates meeting and the planning for the
paediatric assessment. Becky wanted it to be agreed that only private assessments are to be shown to the paediatrician. | did not agree to this.

Thursday 1 September, Type of Case Direction Created By Lou Simmons Finalised on Thursday 1
2011 Contact September, 2011

PARIS CASENOTE TYPE: CASE DIRECTION

Date: 1/9/11
Supervision with Sarah Gay.

Action
Sarah to do a joint visit with S/iw on 2/9. Clear plan of work to be discussed and agreed.

- (Lou Simmons, 01/09/2011: 19.14)

Thursday 1 September, Type of MONTHLY RECORDING Created By Sarah Gay Finalised on Friday 9 September,
2011 Contact 2011

PARIS CASENOTE TYPE: CFST SUPPORT TEAM RECORDING
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Detailed
Notes error please ignore - (Sarah Gay, 09/09/2011: 13.17)

- (Sarah Gay, 05/09/2011: 10.38)

- (Sarah Gay, 05/09/2011: 10.36)
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Detailed 02/09/2011-2_15pm-Joint visit with SW Elliot Davis to discuss support plan

Notes - (Sarah Gay, 09/09/2011: 13.13)
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06/09/11-Time; 12.00-1.05pm
Present; Rebecca(mother), Lee(father) and Curtis
Home visit; Plan to take Curtis to Media centre or otherwise to research Photography course

(TCT Rebecca 05/09 to advise i was now unable to visit at original time of 4pm due to staff sickness and asked that i visit at lunchtime Tuesday

Curtis

Curtis came down from his bedroom and spoke to me, he did not appear happy, not smiling and not very talkative. Rebecca told him to clean his
teeth, he went to bathroom to do this.

(Rebecca says that Curtis is still not doing it and just pretending to | said that he would get Gum disease, she said that he already has start of it.
She said that he is not using shower gel to wash with either. Rebecca still saying she wont clean teeth for him_)Will do some work around this
with Curtis.

Curtis fetched himself a cereal bar before we went out to Media Centre. Rebecca told him to fetch a jacket before going out.
| asked Curtis how he was, he said he was fine, | commented that he he didnt appear happy, he said he was a bit tired.

He talked about his new hobby during journey to Media centre, this being 'black magic'. | asked how he knows about this, he said from
magazines and books. Relayed this to Rebecca when we returned to house, she was firm with Curtis about the subject, expressing her
displeasure of it and that she would not discuss it with him, appearing that she does not want him doing this. | suggested if he was interested in
magic he could learn some magic tricks, Curtis not keen saying they are just illusions.

Curtis wanted to book a session in the recording studio/DJ booth today, he was able to confidently do this himself. As they was uncertainty over
the families activities this afternoon, Rebecca possibly having to pick up family member Ashley, he arranged it for Wednesday afternoon as he
was wanting to play with ashley if he came to their house.

| enquired about the photography course, this takes place Tuesdays 6-8pm at the Media centre and there is no waiting list, it is just a matter of
'first come first serve’. Relayed this information to parents, they encouraging of him to attend.
Curtis expressed they he wants to play with Ashley out of preference today but is confident about attending otherwise.

Curtis booked a 3 hour slot Wednesday afternoon for his DJ work.

| also gave the family the booklet of activities on at Knowle Health park, drawing their attention to the Boxing Class for 8-14 year olds at a cost of
80pence, relaying that Curtis was interested. Rebecca and Lee showing interest in other activites, Rebecca herself interested in an exercise
class. | left the leaflet with the family.

| also showed and left a leaflet with Rebecca on the drop in session on Monday's at the media centre for Curtis to work on Computers and any
other media.

Curtis and | relayed to parents that worker 'Sandra’ at media centre had suggested that Curtis can go there in the day to do his schoolwork and
use their resources when he told he was currently home schooling. Suggested to Lee and Rebecca that they go and speak to Sandra for further
information.

Rebecca took time to explain to Curtis how this would work, saying that he could take his work with him to do firstly and then once completed he
can use other Media such as the recording studic and decks.

This lead to a discussion about the structure of Curtis's work, this being that currently Rebecca and Lee are relaying on Curtis to take control of
his work he has to complete. We discussed that parents need to be aware of what work he has to do and set a time to do it and they have to
check he has done it afterwards.(Rebecca says that at the moment he does it upstairs, so they do not get to see what he is doing). Rebecca
supported Curtis attending media centre so that he gets his own space to work in and get out of the house also.

Curtis has his English Teacher visiting him today, Rebecca says that they are hoping to get things moving on now with regards to Curtis's
schooling.

Curtis showed me his new Camera before | left.

Interaction
| observed Rebecca show Curtis warmth, talking with smiles to him and calling him 'darling’. Both Rebecca and Lee interacting positively with
Curtis.

Confirmed my next visit 14/09 at 4 00pm to see both children.

- (Sarah Gay, 09/09/2011: 10.32)

14/09/11-Time; 4.00-5.00pm
Present; Lee(Father), Curtis and Kaytlin
Home Visit; To see Kaytlin and Curtis/Assist with Fanmily Funding application to be sent off for new washing machine

(Rebecca was leaving house as | arrived, ||| NG | offered to come back when she
was present, she said she wouldnt be long and the children were expecting me so to go on in as planned) 61 of 404




Lee, Curtis and Kaytlin were watching a new Yogi Bear DVD together.

Curtis
Curtis appeared happy, smiling during visit and relaxed. He sat with Kaytlin and asked to play the Wii game with her after a while, they happily
sat together to play. Curtis also offered me a cup of tea and food during visit.

Curtis is gradually being introduced to the Hospital Schooling. He is attending sessions on a Tuesday morning and activities on a Tuesday
afternoon. He talked enthusiastically about the Rock climbing he attended this week and movement session, appearing to of enjoyed this.
Curtis has sessions with Teachers from Hospital School during week under the 'moving on' programme. (They see Curtis at media centre also.)
The plan is for Curtis to attend Hospital school 2 days and 3 mornings following half term in October.

Lee said that he visited the Media centre as | had suggested and talked to Sandra about Curtis attending the centre in the daytime also. Sandra
explained how they can support Curtis there with his work. Parents have to ring the centre on the morning to confirm attendance is possible,
Wednesday's are not suitable to attend.

Lee said that Curtis has started to go there to do his work and it seems to be going well.

Curtis attended to Photography Group 2 weeks ago, (this weeks was cancelled by the Media centre) he plans to continue with this, telling me
what they are doing in next session. He said that there were only 4 Or 5 people at group (girls) | asked if he had made friends with any of them,
he said he had not. | suggested that in time friendships will build between them Curtis did not respond further.

Curtis attended the DJ session also that week.

| enquired about the monitoring of Curtis's work from St Bernadette's. Lee said that he has currently run out of it now but that Miss Nash has
requested further work for him.

| will visit Curtis at the Media centre for my session with him. He said that this was ok with him and that he would show me around the recording
studio.

Gave Lee copy of parnership agreement to sign.

Lee saw me out at end of visit. He talked about how well things are going with Curtis now that the pressure is off being away from the bullying at
school. This followed my observation of how things are appearing to be positive in the home during my visits.

| shared that my recent visits are being observed as positive and | was reflecting this.

- (Sarah Gay, 16/09/2011: 10.38)

20/09/11-Time; 10.45-11 45am
Visit to Knowle West Media Centre to see Curtis

(TCT Lee to check that Curtis was there today, he confirmed this)

Lee says that things are still going well with Curtis and that he now has a routine of getting up the same time as everyone else and attends the
Media centre on a regular basis to do his work, he also gets help from staff there. Lee was very positive about the Media Centre, saying it has

been a great help to Curtis.

He talked about how he hope that Cahms will help to build on Curtis's self confidence also.

Lee said that Curtis leaving school has changed things for the better for Curtis. He said that he had a talk with him last night about it and Curtis
relayed that he was getting bullied every day at St Bernadette's.

We discussed my focus of self care for Curtis (around Teeth cleaning and washing). Lee talked about the various appropriate strategies they
had tried with Curtis and also about how they need to allow him his privacy also at his age. He said that he hope to get further ideas around this
from the parenting group he and Rebecca attend. Lee explained that he has told Curtis why he needs to clean his Teeth, he said he goes along
with what he says and agrees but does not always clean his Teeth, although says he does.

Agreed that | would approach the subject also.

Media Centre;

Curtis appeared pleased to see me when | arrived.

He was sat with a member of staff who was trying to fix his Laptop he had brought in from home. He and Curtis had a discussion about what he
has to do next with the Computer. | observed Curtis to have good listening skills and understanding and was socially appropriate with him.

Curtis showed me the Maths work he had been doing today that was set by the Maths Teacher. He was accessing this on the PC and being
monitored by the Teacher. He also had a box of workbooks to use from home. (Rebecca had purchased in WhSmith).

Curtis took me to the recording studio after to show me what he does in there. He was very knowledgable and appeared to be enthusiastic and
passionate about his interest. | asked if his parents had been there to see what he does as yet, he said that Lee has expressed an interest in
going there to have a look.

Curtis attending photography group tonight at Media centre and one to one DJ session with Jagos Thursday.

I enquired as to what Curtis does for lunch, as he says he stays at media centre until 3.15pm. He said that he microwaved a burger today at

10.30am for his lunch. | asked what else he has, he said that was all he had today apart from a fizzy drink. He said that he sometimes goes to
shop over road to buy lunch, Rebecca gives him money. | asked if he brought any snack such as fruit with him, he said 82a0h<8des not like fruit
| urged that he try and eat a healthy snack, explaning what this consisted of and drink water instead of fizzy drinks where possible. Curtis said




that he had eaten 3 chocolate bars this morning, one for breakfast, one on the way there and one more.

Curtis and | had a discussion about his Teeth cleaning. He listened and answered but did not appear to want to talk about the subject. | asked
why he does not always clean them, he says it hurts him. | offered suggestions.

He talked about how he dislikes the dentist after a recent filling got infected and 'went green’.Offered suggestions to support Curtis.

Jagos and colleague came to studio and asked for Curtis's help with something they were doing, he appeared keen to help. | then left.

Curtis asked if i would tell Rebecca about what he has to do with the laptop now as it would come "better from an adult’.| suggested her told her
the technicalities as he is more aware and understanding than myself but agreed | would call her tommorow as well.

Informed Curtis i would see him at home next week.

Observation; Curtis appeared confident and relaxed in the environment today.
- (Sarah Gay, 20/09/2011: 14 42)

21/09/11-TCT Rebecca

Relayed information to Rebecca about Curtis's laptop repair as promised to Curtis. Rebecca said that Curtis doesnt appear to tell a full story
about things. Made suggestions and advised around what she needed to do.

Rebecca talked about Curtis practising the self defense techniques on her last night that he had learned with Hospital school.

We also discussed at some length Curtis's self care, in particular the teeth cleaning. | offered many suggestions and advise. Rebecca relayed
that she had tried all the ideas | mentioned and nothing works. | suggested perseverance and repetition and being firmer with him. Rebecca said
that he will 'kick off' if pushed into it and they are avoiding this behaviour.

Rebecca plans to seek advise at parenting group also.

Reminded rebecca of next visit. - (Sarah Gay, 23/09/2011: 10.10)
27/09/11-Time; 4.00-5.30pm

Present; kaytlin, Curtis, Rebecca(mother) and Lee(father)
Home Visit to see Kaytlin and Curtis

Curtis

Curtis was waiting to go with his Maths/Science tutor but he did not arrive. He appeared happy and relaxed, smiling throughout visit and making
jokes. He allowed kaytlin to play a game on his iphone.

I enquired about Curtis's laptop, Rebecca relayed that they had taken it to Currys and talked to assistant. Rebecca talked in some detail about
the laptop and debated with Curtis about the findings and how it could be repaired. Rebecca aware what to do next.

Curtis attendding photography group tonight.

Curtis still attending media centre in day and for Dj sessions.

Rebecca applied a firm boundary to Curtis during visit, explaining calmly as to why she was doing this, Curtis responded well (Curtis had asked
to go online, Rebecca said he was not able to today as he he had been swearing yesterday and said what he was allowed to do instead)

Rebecca signed partnership agreement for me to take away. We arranged mutually convenient dates for October visits.

Observation; The family appeared relaxed and sharing lots of homour. | observed the children being shown emotional warmth, parents smiling
and laughing with them. Rebecca referring to Curtis as 'darling'. 63 of 404



Rebecca saw me out at end of visit :

- (Sarah Gay, 29/09/2011: 13.48)

Analysis of
Information

Action

Contact Thursday 1 September, Type of External Documents Created By | Finalised on Tuesday 13
Date 2011 Contact Casenote September, 2011

Reason for PARIS CASENOTE TYPE: EXTERNAL DOCUMENTS
Contact

Regarding

Assessment

Detailed None
Notes

Analysis of
Information

Action

Contact Thursday 1 September, Type of External Documents Created By | Finalised on Tuesday 4 October,
Date 2011 Contact Casenote 2011

Reason for PARIS CASENOTE TYPE: LEGAL & COURT RECORDING
Contact

Regarding

Assessment

Detailed MNone
Notes

Analysis of
Information

Action

Contact Thursday 1 September, Type of ICS Other Recording Created By Elliot Davis Finalised on Monday 19
Date 2011 Contact MNovember, 2012

Reason for  Visit to see Chris Allaway at home.
Contact

Regarding

Assessment

Detailed
Notes

Analysis of
Information

Action

Contact Friday 2 September, Type of ICS Child Visit Record Created By Elliot Davis Finalised on Friday 27 September,
Date 2011 Contact 2013

Reason for Home visit with Sarah Gay.

Contact

Regarding

Assessment

Detailed

Notes

Analysis of
Information

Action




Legal restricted

Contact Monday 12 September, Type of ICS Other Recording Created By Elliot Davis Finalised on Monday 19

Date 2011 Contact November, 2012
Reason for TCF Hosp Education

Contact

Regarding

Assessment

Detailed 12/09/11 TCT Jo Pike, Lead Tutor at Hosp Eduction. She is trying to organise an educational review meeting.

Notes Curtis is doing very well so far. He is about to start media lessons. He's already on a "moving on" programme. Once a week 4-8 students get

together for an activity-based class, to build confidence, self-esteem, trust etc.

If things go well this term then he can move on to groups. Small group (3-5 students) lessons to start to build more confidence. Then need to
discuss what the next step Is.

Educational review to be held 11/10/11 at 2pm.

Analysis of
Information

Action

Contact Wednesday 14 Type of ICS Other Recording Created By Elliot Davis Finalised on Monday 19
Date September, 2011 Contact MNovember, 2012
Reason for Phone calls

Contact

Regarding

Assessment

Detailed 14/09/11

Notes TCT x3 to CAMHS. No answer. Left messages for Helen Stephens and Simon Bird.

3.30pm Discussion with Guardian, Louise Eden. Discussed overall case. She feels that it would be in Curtis’ interests to have some contact with
his Dad. She wanted to know if there was any reason | felt that this should not happen. | explained | had no concerns about this at the moment
and | agreed with her about the potential benefits of this.

Analysis of
Information
Action
Contact Tuesday 20 September, Type of ICS Other Recording Created By Elliot Davis Finalised on Monday 19
Date 2011 Contact MNovember, 2012 i
Reason for Home visit '
Contact
Regarding
Assessment
Detailed 20/09/11
Notes 4pm Home visit.
Saw Lee outside talking to @ man in a car who it transpired was Curtis' Hospital Ed maths tutor, Gareth. K]{s ligE1§i]

Lee appeared very anxious and said they'd not been expecting me as they
thought | was meant to be phoning to confirm. He said it wasn't a good time and he was about to take Becky and the children somewhere,
possibly Becky's mum's home, while he waited for a phone call from his Dad.
| agreed to leave it for today. He apologised but explained that he'd just turned the teacher away as well, as he was meant to have been there at
2.15pm but turned up at 3.45pm, and that it had not been a good time.

Curtis may be going to the media centre soon, and he'd been there this morning where Sarah Gay had met him. |
Analysis of
Information
Action
Contact Saturday 1 October, Type of MONTHLY RECORDING Created By Sarah Gay Finalised on Wednesday 26

Date 2011 Contact October, 2011
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Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment
Detailed
Notes
Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment
Detailed
Notes
Analysis of
Information
Action
Contact
Date
Reason for
Contact
Regarding
Assessment

PARIS CASENOTE TYPE: CFST SUPPORT TEAM RECORDING

04/10/11-Time; 2.00-2.45pm
Present; Curtis
Visit to Media Centre-one to one session with Curtis

Curtis was in the editing studio during visit. He showed me the technical problem he was trying to solve for DJ Jagos.
Curtis enthusiasitically showed me what he was doing with the equipment and talked about how he plans to persue the activity of DJ in the
future.

Curtis appeared relaxed and confident he says he is happy at the moment and appeared to be looking forward to going to Hospital schhol soon.

| asked Curtis if he wished me to research an other activities for him, he says that he feels what he is doing currently is enough for him. | said
that he can always ask me or his parents if this changes at any time.

He had seen his Science and English Tutors today at the centre.
is box of work with him also.

Curtis talked about various activities he was involved in at the caravan at the weekend inclduing bike rides and swimming.

Curtis said that he had a sandwich for lunch today. He had cereal bars and a sports drink with him also. he said that rebecca allows him these
but nothing with energy in.

Curtis politely saw me out at end of visit
- (Sarah Gay, 07/10/2011: 11.22)

12/10/11-Visit cancelled by CFST due to staff sickness
TCT Rebecca to advise.
Also advised Rebecca of visit times in October and CFST closing case in October.

Discussed support to cover in last two weeks. |

otography group form NMedia centre, which he enjoyed. He is also being involved in some

filming.

Rebecca talked about Curtis sharing a concern about feeling left out with Jagos the DJ, she empathised and from what she said she offered
appropriate supportive advise to him.

I enquired about visit to Dr Bird, Rebecca says she has chased this up as not seen the Dr yet, they have appointments next Monday and
Tuesday.

The family are unwell today with cold virus but plan to go to Cravan at weekend.

- (Sarah Gay, 12/10/2011: 13.52)

26/10/2011-No visit today family away
Sarah Gay CFSW

Saturday 1 October, Type of External Documents Created By | Finalised on Wednesday 2
2011 Contact Casenote MNovember, 2011

PARIS CASENOTE TYPE: LEGAL & COURT RECORDING

MNone
Saturday 1 October, Type of MONTHLY RECORDING Created By | Finalised on Tuesday 3 January,
2011 Contact 2012

PARIS CASENOTE TYPE: ICS OTHER RECORDING

05/10/11
Email from Joanna Pike, Hosp. Education:

Saturday 1 October, Type of External Documents Created By [N Finalised on Wednesday 4 July,
2011 Contact Casenote 2012

PARIS CASENOTE TYPE: EXTERNAL DOCUMENTS
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Detailed MNone
Notes
Analysis of
Information
Action
Contact Tuesday 11 October, Type of ICS Other Recording Created By Elliot Davis Finalised on
Date 2011 Contact
Reason for  11/10/11 Message received that Dr Bird had tried to call. TCT Dr Bird. Mo answer. Left message.
Contact
Regarding
Assessment
Detailed
Notes
Analysis of
Information
Action
Contact Friday 14 October, 2011 Type of Case Direction created By | Finalised on
Date Contact
Reason for PARIS CASENOTE TYPE: CASE DIRECTION
Contact
Regarding
Assessment
Detailed Issues/Recent Incidents Discussed
Notes
Care proceedings are ongoing.
Curtis is attending hospital education which is also going well.
A paediatrician has been identified and he will look at the childrens' health concerns.
Decision/Action
Awaiting paediatrician's report.
Leigh/Elliot
Consider ways of supporting Curtis' contact with his father.
Elliot - ongoing
Ongoing social work support.
Elliot - ongoing
Liasion with school and CAMHS.
Elliot - ongoing
Analysis of
Information
Action
Contact Monday 17 October, Type of ICS Other Recording Created By Elliot Davis Finalised on
Date 2011 Contact
Reason for  17/10/11
Contact Educational review meeting held at Curtis' Hospital Education. See notes from meeting. External documents.
Regarding
Assessment
Detailed
Notes
Analysis of
Information
Action
Contact Tuesday 18 October, Type of ICS Other Recording Created By Elliot Davis Finalised on
Date 2011 Contact
Reason for  18/10/11 TCT Rebecca and Lee. Mo answer. Sent text asking them to call me back.
Contact
Regarding
Assessment
Detailed
Notes
Analysis of
Information
Action
Contact Friday 21 October, 2011 Type of Case Direction Created By | Finalised on
Date Contact
Reason for PARIS CASENOTE TYPE: CASE DIRECTION
Contact
Regarding
Assessment

Monday 19
MNovember, 2012

Monday 7 November,
2011

Monday 19
November, 2012

Monday 19
MNovember, 2012

Monday 7 November,
2011
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Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Issues/Recent Incidents Discussed

Care proceedings are ongoing.
Children are doing well at school.

Decision/Action

Follow up with CAMHS.
Elliot - 11/11

Ongoeing social work support.
Elliot - ongoing

Tuesday 1 November, Type of MONTHLY RECORDING Created By Sarah Gay Finalised on Tuesday 29
2011 Contact Movember, 2011

PARIS CASENOTE TYPE: CFST SUPPORT TEAM RECORDING

02/11/2011-Visit to Curtis at Knowle West Media Centre
Time;.3.10pm-4 40pm
Present; Curtis

| met Curtis at the Media Centre where he had just arrived and was booked in the editing studio.

Curtis appeared happy and relaxed and we talked about his interests and School, which he says is good.

Curtis now attending Hospital School 4 days a week, he says he comes to Media centre on the other day.

Curtis had been rock climbing today and enjoyed it. He is still attending the Photography group and talked about how they have been asked to
take photos for the new South Bristol Hospital. He attends DJ sessions ongoing and books in the recording studio to do his own music. Curtis
showed me in depth what he can do and what programmes he uses and the work he has done around music. He said that his parents are
planning to visit the media centre to take a look soon.

The family went to their caravan last week, Curtis talked about visiting the arcades and how he enjoyed his time there.

Curtis was socially appropriate with myself and members of staff. Curtis asking how i was and what i had been doing, taking interest in me.

I reminded Curtis that this was my last visit, he asked why and accepted my explanation. He said it was a shame | wont be visiting anymore. |
enquired as to what Curtis enjoyed about my visits, he said he enjoyed my company.

We discussed if he wanted me to do anything else to help him, he said that he was fine and doing plenty of activities at the moment and is
happy. | said that he would still have Elliot's support and that if he needed me to find out any information for him | can be contacted by phone, he
appeared happy with this.

Curtis tidyed the studio and prepared to leave, aware that he and the family were going to Lee's parents for Tea tonight, he appeared to be
looking forward to this.

I returned Curtis home where the family were waiting to leave.

| said that | needed to give the family some more information so arranged to do another final visit next Tuesday at 5pm instead.

SARAH GAY CFSW

08/11/11-TCF Lee to rearrange today's final visit. Rearranged for 10/11/11 after parenting group at 1.30pm

10/11/11-TCF Lee to rearrange today's visit as they were still at parenting grouphaving a discussion. | said that this was not a problem and will

change visit to next week instead.
SARAH GAY CFSW

16/11/11-Time; 10.00-10.40am
Present; Lee(father), Rebecca(mother) and Kaytlin
Home Visit to give Lee and Rebecca latest information aquired

New Information on Windmill Hill City Farm's new adventure playground and various activities for 8-14 year olds, which | believe Curtis would be
interested in. Suggested if he is currently too busy this could be a school holiday activity source.

Also for parents to use with Curtis, various links to Dental hygiene information, Rebecca appeared keen to use this.




Analysis of
Information

| asked if i could visit very briefly next week after school time to say goodbye properly to Curtis as well, Rebecca and Lee agreed this was fine.
| asked how Curtis was getting on at new school, Rebecca said that he was doing activities this afternoon with 'moving on'.

SARAH GAY CFSW

22/11/2011-FINAL VISIT
Time; 5.00-5.30pm
Present; Lee(father), Rebecca(mother), Curtis and Kaytlin

Lee answered the door and appeared to of forgotten i was visiting, he said that they were about to have their tea, i said that i would return
another time but Lee said i could come in.
Lee, Kaytlin and Curtis ate Pizza for their tea.

Curtis joined us from upstairs to eat his Pizza, he appeared relaxed and happy and involved himself in a conversation about cars with Lee. He
planned to go to Photography group later.

| updated with Curtis and Rebecca about him walking to the Media centre, Rebecca told me to speak to Curtis about this.

Curtis said that he 'is not ready yet' to do this, | enquired as to why not, he said 'it doesnt feel safe'. Lee said that he had walked with him once. |
made suggestions on how they could gradually do this by walking so far with Curtis initially and then building up to it.

At end of visit | said my g | me again, saying that it seems that following Court my
involvement starts again. Lee saw me out.

SARAH GAY CFSW

CLOSING SUMMARY

CASE NOW CLOSED TO CFST 29/11/2011

Following the second referral for the involvement of CFST, which was reinstated in August 2011, as directed by the Court, this case is now
closed to CFST after offering 10 visits over a period of 3 months.

Some of the 10 visits were at the family home and the rest to visit Curtis at the Media Centre during school hours.

During the above period the areas of support covered were as follows;

Assisting the family with accessing local groups and services; Introduced Curtis to Knowle West media Centre, DJ sessions and photography
Club to encourage his independance and confidence

Some support around positive parenting/advise-This included dental hygiene, links to relevant services and some reflection on Parenting Group

The service came to end of its 12 week period.

SARAH GAY CFSW
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Action

Contact Tuesday 1 November, Type of MONTHLY RECORDING Created By | Finalised on Tuesday 3 January,
Date 2011 Contact 2012
Reason for PARIS CASENOTE TYPE: ICS OTHER RECORDING
Contact
Regarding
Assessment
Detailed 04/11/11
Notes Unannounced home visit. Nobody at home.
TCT Becky's mobile.
Analysis of
Information
Action
Contact Wednesday 16 Type of Case Direction Created By | Finalised on Tuesday 3 January,
Date MNovember, 2011 Contact 2012
Reason for PARIS CASENOTE TYPE: CASE DIRECTION
Contact
Regarding
Assessment
Detailed Issues/Recent Incidents Discussed
Notes
Care proceedings are ongoing.
Parents are working with CAMHS.
Advocates meeting will be held on 25/11.
We are awaiting the paediatric report.
Decisions/Actions
Ongoing social work support.
Elliot - ongoing
Analysis of
Information
Action
Contact Monday 21 November, Type of VISIT AT HOME Created By Elliot Davis Finalised on Thursday 24
Date 2011 Contact MNovember, 2011
Reason for PARIS CASENOTE TYPE: ICS CHILD VISIT RECORD
Contact
Regarding
Assessment
Detailed See monthly recording, .
Notes ED
Analysis of
Information
Action
Contact Tuesday 29 November, Type of VISIT AT HOSPITAL Created By | Finalised on Tuesday 29
Date 2011 Contact MNovember, 2011
Reason for PARIS CASENOTE TYPE: ICS OTHER RECORDING
Contact
Regarding
Assessment
Detailed MNotes from Cause for concern sheet in Accident and Emergency Dept at Bristol Childrens Hospital
Notes
23.11.2011 at 10.57
Attended with mum, Becky Osborne
Reason for attending
In taxi en route to school
hit on side by another taxi
Sat with feet up - no seatbelt
Span round and hit back
Complaining of pain in back and left leg
Action taken
Appropriate attendance
X-ray of spine
negative urine dip
negative MRI
Physio follow up planned.
Consent section of form completed by mum
Analysis of
Information
Action
Contact Thursday 1 December,  Type of External Documents Created By | Finalised on Monday 9 January,
Date 2011 Contact Casenote 2012
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| Reason for  PARIS CASENOTE TYPE: LEGAL & COURT RECORDING

Contact
Regarding
Assessment
Detailed MNone
Notes
Analysis of
Information
Action
Contact Thursday 1 December,  Type of MONTHLY RECORDING Created By | Finalised on Friday 26 October,
Date 2011 Contact 2012
Reason for PARIS CASENOTE TYPE: ICS OTHER RECORDING
Contact
Regarding
Assessment
Detailed 02/12/11
Notes Home visit to see Becky and Lee.
05/12/11
Visit to see Curtis in Knowle west media centre. He spent time showing me all the DJing he is doing, and how he works and where he spends
his time. Met the music programme coordinator "Jaygoss' and Mino, the engineer support.
ED
Analysis of
Information
Action
- -}
Contact Monday 5 December, Type of VISIT TO CHILD - Created By Elliot Davis Finalised on Monday 5 December,
Date 2011 Contact OTHER 2011
Reason for PARIS CASENOTE TYPE: ICS CHILD VISIT RECORD
Contact
Regarding
Assessment
Detailed See monthly recording.
Notes ED
Analysis of
Information
Action
Contact Thursday 8 December,  Type of Case Direction Created By | Finalised on Tuesday 3 January,
Date 2011 Contact 2012
Reason for PARIS CASENOTE TYPE: CASE DIRECTION
Contact
Regarding
Assessment
Detailed Issues/Recent Incidents Discussed
Notes
Care proceedings are ongoing.
The children are doing well.
Parents continue to work with CAMHS and this is really positive.
Decision/Action
Ongoeing monitoring until receipt of the community paediatric report.
Elliot - ongoing
Social work assistant to do some work with the family.
Cora - Jan 12
Analysis of
Information
Action
Contact Friday 16 December, Type of ICS Other Recording Created By Elliot Davis Finalised on Monday 19
Date 2011 Contact MNovember, 2012
Reason for  Dropped off christmas Lord Mayor vouchers to home. Saw Kaytlin and Lee.
Contact
Regarding
Assessment
Detailed
Notes
Analysis of
Information
Action
Contact Sunday 1 January, 2012 Type of External Documents Created By | Finalised on Monday 9 January,
Date Contact Casenote 2012
Reason for PARIS CASENOTE TYPE: LEGAL & COURT RECORDING
Contact
Regarding
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Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact

Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact

Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date
Reason for
Contact
Regarding
Assessment

MNone

Sunday 1 January, 2012 Type of External Documents
Contact Casenote

PARIS CASENOTE TYPE: EXTERNAL DOCUMENTS

Finalised on Tuesday 17 April,
2012

Created 5y

MNone

Sunday 1 January, 2012 Type of MONTHLY RECORDING Created By |

Contact
PARIS CASENOTE TYPE: ICS OTHER RECORDING

Finalised on Friday 26 October,
2012

09/01/12
Response from Mother and Father to initial statement.

12/01/12
TCF Flick Selway. Advocate from reconstruct.

18/01/12

Planned home visit on duty

| phoned ahead as | was running 10 mins late and Lee thanked me for calling and said that it would not be a problem.

When | arrived Lee answered the door and showed me in. The rooms that | saw: hall, living room and kitchen appeared clean and tidy
Cora Graham (SWA)

Tuesday 10 January, Type of Case Direction

2012 Contact
PARIS CASENOTE TYPE: CASE DIRECTION

Finalised on Tuesday 17 January,
2012

Created By |

Issues/Recent Incidents Discussed

Care proceedings are ongoing.
Parents report that things are better.

Decision/Action

Visit parents following Dr Robinson's report.
Leigh - w/b 16/01

Thursday 12 January,
2012

12/1/12 TCT Lee Drew.

Type of
Contact

ICS Other Recording Created By Elliot Davis Finalised on Monday 19

MNovember, 2012

He gave me the latest timetable for Curtis' school programme.

There are no issues at the moment with Curtis' behaviour. He goes to bed ok, no battle, he's just not going to sleep.
He talked about the 13 weeks of the parenting course they've been doing. Dr Bird cancelled one appointment with them. The next appointment
is on Jan 24th. They've not yet heard from Dr Bird's colleague doing the work with Curtis, but they might know on 24th Jan.

Wednesday 18 January, Type of VISIT AT HOME
2012 Contact

PARIS CASENOTE TYPE: ICS CHILD VISIT RECORD

Created By Cora Graham Finalised on Friday 20 January,

2012
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Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action
Contact
Date
Reason for
Contact
Regarding
Assessment

Home visit
Please see monthly casenotes
Cora Graham (Social Work Assitant)

Wednesday 1 February, Type of IGNORE - RECORD FOR Created By |
2012 Contact DELETION

PARIS CASENOTE TYPE: LEGAL & COURT RECORDING

MNone
Wednesday 1 February, Type of External Documents Created By |
2012 Contact Casenote

PARIS CASENOTE TYPE: LEGAL & COURT RECORDING

MNone
Wednesday 1 February, Type of External Documents Created By |
2012 Contact Casenote

PARIS CASENOTE TYPE: EXTERNAL DOCUMENTS

MNone
Wednesday 1 February, Type of MONTHLY RECORDING Created By |
2012 Contact

PARIS CASENOTE TYPE: ICS OTHER RECORDING

29/02112
TCT Lee. Discussed current situation and i suggested some times to visit nextw eek.
ED

Monday 13 February, Type of Case Direction Created By Lou Simmons
2012 Contact

PARIS CASENOTE TYPE: CASE DIRECTION

Date: 7/10/11
Supervision with Sarah Gay.

Subject to: Legal Proceedings
Purpose: Family support visits.
Short term piece of work to offer one-one time and support to Curtis. Sarah to complete six visits.

Lou Simmons

Thursday 1 March, 2012 Type of External Documents Created By |
Contact Casenote

PARIS CASENOTE TYPE: LEGAL & COURT RECORDING

Finalised on Monday 2 April, 2012

Finalised on Monday 2 April, 2012

Finalised on Tuesday 17 April,
2012

Finalised on Friday 26 October,
2012

Finalised on Monday 13 February,
2012

Finalised on Monday 2 April, 2012
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Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment
Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action
Contact
Date
Reason for
Contact
Regarding
Assessment
Detailed
Notes
Analysis of
Information

Action
Contact
Date
Reason for
Contact
Regarding
Assessment

MNone

Thursday 1 March, 2012 Type of External Documents Created By [N
Contact Casenote

PARIS CASENOTE TYPE: EXTERNAL DOCUMENTS

MNone

Thursday 1 March, 2012 Type of MONTHLY RECORDING Created By |
Contact

PARIS CASENOTE TYPE: ICS OTHER RECORDING

06/03/12
Home visit. Saw Kaytlin and Curtis.

Finalised on Tuesday 17 April,
2012

Finalised on Friday 26 October,
2012

Spent time discussing Curtis' school. He says he is happy there and getting on well. He is now in every day and spending three days a week

there full time.

When asked about friends he said he isn't friends with Elliot, a boy in his class, any more and he (Curtis) punched him (Elliot) when he said
something about him, winding him up. Curtis spoke about this without prompting but | observed him locking quite regularly at his mother, who

was sitting on the sofa, the only other person in the room, and speaking more to her than to me.

- | 5aw iu IIS room WI ICI! was approprlale !e !BS a num!er Q0 pleces 0' EieCil’OﬂlC ga!gels an! equrpment [

n [ asked about this. Curtis said that he

Wi in e
doesn'twant to have any contact with hlm He sald it was because in the past his Dad didn't bother writing to him.

- Curtis wanted to know why Chris had not bothered to tell him when he had another daughter. Becky said that Curtis had seen his picture on
Facebook and seen there was a little girl. | said that we had discussed this before, but could not remember clearly the process and reasoning

that had happened. | said | would try and find out.

- Curtis said that he wasn't happy that when he had asked Chris before about why he hadn't continued writing or replying to letters, Chris had
blamed Becky for it. Curtis didn't think this was very good of Chris and is not bothered about having contact with him, he said.
- | talked a little with Becky and Lee about Dr Robinson's expert report. It was agreed that | would call them to arrange another visit when we had

received his secondary report with answers to the questions in relation to his initial report.
- Becky was quite dismissive of the whole process, saying that it had gone on too long now.
ED

Tuesday 6 March, 2012 Type of VISIT AT HOME Created By Elliot Davis
Contact

PARIS CASENOTE TYPE: ICS CHILD VISIT RECORD

See monthly recording

ED
Wednesday 21 March,  Type of Case Direction Created By [N
2012 Contact

PARIS CASENOTE TYPE: CASE DIRECTION

Finalised on Thursday 8 March,
2012

Finalised on Monday 23 April,
2012
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| Detailed Issues/Recent Incidents Discussed:
Notes Care proceedings will come to an end and the children will be supported as CIM.

Decision/Action:
Professionals meeting, CAMHS to be included.
Elliot and other agencies - April 2012

Explore contact with Curtis and his Dad.
Elliot - ongoing

Direct work with Mum.
Cora Graham - 30.03.12

See children every four weeks.
Elliot - every 4 weeks

Elliot Davis (21/03/12)
Leigh Zywek (21/03/12)

Analysis of
Information

Action

Contact Wednesday 21 March, Type of ICS Child Visit Record Created By Elliot Davis Finalised on Friday 27 September,
Date 2012 Contact 2013

Reason for Educational Review at Hosp Education
Contact Saw Curtis at school.

Regarding

Assessment

Detailed MNotes to be added
Notes

Analysis of
Information

Action
Contact Sunday 1 April, 2012 Type of External Documents Created By r Finalised on Wednesday 20 June,

Date Contact Casenote 2012
Reason for PARIS CASENOTE TYPE: LEGAL & COURT RECORDING

Contact

Regarding

Assessment

Detailed None

Notes

Analysis of
Information

Action

Contact Sunday 1 April, 2012 Type of External Documents Created By [N Finalised on Thursday 5 July, 2012
Date Contact Casenote

Reason for PARIS CASENOTE TYPE: EXTERNAL DOCUMENTS

Contact

Regarding

Assessment

Detailed MNone

Notes

Analysis of
Information

Action

Contact Sunday 1 April, 2012 Type of MONTHLY RECORDING Created By | Finalised on Friday 26 October,
Date Contact 2012

Reason for PARIS CASEMNOTE TYPE: ICS OTHER RECORDIMNG

Contact

Regarding

Assessment
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Detailed 23/04/12

Notes Email via parents' solicitor:
Today Curtis visited St Mary Redcliffe School. He asked lots of
pertinent questions. He has done some research himself and would like to
look at Broadlands School. We have spoken to Cathedral School and
because they are oversubscribed (as are St Mary Redcliffe) they have
refused to permit Curtis or his family a visit. St Catherines, Pill is
also being considered.

BEVERLEY WATKINS
PARTMNER

WATKINS SOLICITORS
Analysis of
Information
Action

e
Contact Tuesday 1 May, 2012 Type of External Documents Created By Finalised on Friday 25 May, 2012
Date Contact Casenote

Reason for PARIS CASENOTE TYPE: EXTERNAL DOCUMENTS
Contact

Regarding

Assessment

Detailed None

Notes

Analysis of

Information

Action

Contact Friday 4 May, 2012 Type of VISIT AT HOME Created By Elliot Davis Finalised on Friday 1 June, 2012
Date Contact

Reason for PARIS CASENOTE TYPE: ICS CHILD VISIT RECORD

Contact

Regarding

Assessment

Detailed See monthly recording.

Notes ED

Analysis of

Information

Action

Contact Wednesday 16 May, Type of Case Direction Created By [N Finalised on Thursday 7 June,
Date 2012 Contact 2012

Reason for PARIS CASENOTE TYPE: CASE DIRECTION

Contact

Regarding

Assessment

Detailed Issues/Recent Incidents Discussed:

Notes Care proceedings will continue.

There continues to be concerns about Kaytlin and Curtis' emotional welfare and the opportunities they provide for their children.

Decision/Action:
See children every four weeks.
Elliot - every 4 weeks

Liaise with other agencies.
Elliot - ongoing

Elliot Davis (16/05/12)
Leigh Zywek (16/05/12)
76 of 404



Analysis of

Information
Action
Contact Wednesday 30 May, Type of Case Direction Created By [N Finalised on Thursday 7 June,
Date 2012 Contact 2012
Reason for PARIS CASENOTE TYPE: CASE DIRECTION
Contact
Regarding
Assessment ;
Detailed Issues/Recent Incidents Discussed: !
Notes Care proceedings are ongoing.

Decision/Action:

Directions.

Elliot - 11.06.12

Contested threshold hearing.

Elliot

See Curtis and Kaytlin every two weeks.

Elliot - every 2 weeks

Elliot Davis (30/05/12)

Leigh Zywek (30/05/12)
Analysis of
Information i
Action '
Contact Friday 1 June, 2012 Type of External Documents Created By Finalised on Monday 8 October,
Date Contact Casenote 2012
Reason for PARIS CASENOTE TYPE: EXTERNAL DOCUMENTS
Contact i
Regarding
Assessment
Detailed None
Notes
Analysis of
Information i
Action [
Contact Friday 1 June, 2012 Type of MONTHLY RECORDING Created By | Finalised on Friday 26 October,
Date Contact 2012
Reason for PARIS CASENOTE TYPE: ICS OTHER RECORDING
Contact :
Regarding '
Assessment
Detailed 01/06/12

Notes

Email to Veena, Hosp Education for Curtis, thanking her for the update yesterday.
ED

Email received from Veena:
Hi Elliot,

After the visit to Cathedral school with mum, dad and the solicitor Curt appears to have done a 180 and seems to have accepted the fact that he
will no longer be a student at BHES. On Monday 11th and Tuesday 12th Curt will spend the day at Cathedral with one of our inclusion team and
begin the process of re- integration.

Veena

eqal restricted




06/06/12
Email received from Beverley Watkins, Parents' solicitor:
e let me know urgently - if CAHN n offer anything
thedral
School - the parents have no up to date information as to what they are
offering.

Obviously it needs to be this week !
BEVERLEY WATKINS

PARTNER

WATKINS SOLICITORS

Email forwarded to Simon Bird, CAMHS:
Hi Simon,

Please could you let me know if you think you are able to offer any advice regarding the email below? Curtis is meant to be going to a new
school from next week and the family's solicitor would like CAMHS to offer some assistance. | would be grateful if you could re%ly and let me
know your thoughts. 78 of 404




Many thanks
Elliot

Email received from Simon Bird, CAMHS:
Hi Elliott

This is very quick, | am surprised by the timescales. | had assumed that reintegration would take place gradually over the final term of the year.
For the record | would rather see a more considered integration than throwing a somewhat token CAMHS response at the situation.

Realistically there is little that will make a big difference to his anxiety in such a short timeframe, and in some ways it would be actively unhelpful
to suggest that we can do anything meaningful in this time. If it would help to contain the anxiety around Curtis | could meet with him next week
but it is extremely unlikely that anyone could meet him this week.

| am in London tomorrow (Thursday) but will be able to pick up my mail in the afternoon so do get back to me. | was supposed to meet with
Anna Kalin today to discuss Curtis and her thoughts following the internal world assessment, but she was off sick. Provisional feedback is that
he appeared defensive and tended to introduce topics for Anna to solve rather than engaging with the sessions in a more open way. Anna had
some difficulties with Becky who appeared to find it difficult to allow Curtis his individual time and warned her that he could not be trusted.

Anyway, let me know what you think.
Thanks,
Simon

08/06/12

TCT Becky. Discussed Curtis starting at Cathedral School next week. She is buying uniform on Saturday.

Gave her advice about how to talk to him about it, encouraging her to remain positive about the school, and reassured her that | thought it was a
very good school and that many parents would want their children to be going there, and looking at the positives of how he's got on at Hosp Ed,
trying to encourage her to believe it was going to go well.

gec!y 'elt tiat no!o!y !ca! !een ogenng !!ums or t!em any suppo!. !!e sal! l!at pe0p|e| w!o s!ou ! !e !e ping aren't doing anything.

| explanied that I'd emailed Simon Bird about CAMHS offering support, and asking if she and Lee would like Simon to try and offer some advice
next week if that was the earliest he could do anything. She said yes, but she was frustrated about why he'd gone through the social worker and
not spoken directly to the family.

Overall in the conversation Becky began with one word answers and was fairly reserved, but then spoke more as it progressed. She was
slightly annoyed and irritable with me on the phone and it was not an easy conversation. | tried to offer her some positives such as by saying
how | was pleased and impressed with her for talking to Curtis to encourage him to go to the Cathedral School.

ED

11/06/12
TCT Dr Bird, CAMHS. Mot available. Left details of current situation with Dr Helen Stephens, who | agreed to update following the court hearing.

ED

Court hearing. Agreed dates for reporting what witnesses parties would like to call, and agreed to return 16 July for further directions.
Curtis went to Cathedral School today and by 2pm was still there. He was enjoying it and was involved in the music lessons.
ED

12/06/12

TCF Jim Bowyer, BHospEdS. | gave him a full background of the court process and where we were at with plans.

He said that he should have a written re-integration plan completed by the end of the day if he could get through to Emily, the integration support
worker who was with Curtis at C School.

He is still very clear that Curtis should succeed well in mainstream school. They hope to do some ongoing meetings with him to help him
reframe his experiences and transition into Cathedral Sch.

ED

13/06/12

Email received, from Beverley Watkins, Parents' sol:

This is to let everyone know that Curtis was somewhat reluctant to go to
school this moming because he was uncertain as to what support he would
have, if any. He was aware that Emily would not be there. However the
parents persuaded him to go to school and Curtis himself has reported
back that he had 'quite a good day'

Curtis himself has requested that he repeat Year 9, so that he would go
into Year 9 next September and possibly drop to Year & for the rest of
this term. This appears very sensible. | have spoken to Jim Bowyer and
he will speak to the Cathedral School tomorrow about whether they would
support this.

Mr Bowyer has also agreed to put something in writing about what support
Curtis will receive so that Curtis and indeed his parents know what is

to happen. 79 of 404




Analysis of
Information

| Action

Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action
Contact
Date

Reason for
Contact

BEVERLEY WATKINS

14/06/12
Email received from Jim Bowyer, hosp ed., addressed to Cathedral Sch staff:

Dear Mavis and Mrs Morgan

Thanks for all your help and the welcome that your students and staff have given to Curtis.

MNow that we know the first three days have gone ok, I've met with Emily today and put together a draft support plan outlining what BHES are
proposing for the remainder of the year.

If you could add any more details of the support that Cathedral staff will provide Curtis's parents would be grateful to have a copy of the plan to
provide them with reassurance and help them to support Curtis.

Emily has | believe passed on to you Curtis's concerns about his working level being behind the other students in his classes. Beverley has
passed on to me that he has talked to his parents about dropping a year and starting year 9 in September. Obviously this is an issue that they
will have to discuss with yourselves, however If this is an option it would seem to make some sense to plan for this sooner rather than later.

| believe that your year ends before that of other Bristol schoaols, if you haven't yet set a date for a review before the end of the year if you could
set one with Emily I'd be most grateful.

Thanks

regards

Jim

(See document details above for transition plan)

14/06/12

TCT Simon Bird, CAMHS. Discussed current situation and he agreed that he would try and make some contact with the family. | explained what
had happened with schooling and suggested that if possible he could liaise with Jim Bowyer at Hosp Ed. He explained that he could offer some
advice to the family about Curtis entering Cathedral School but that offering crisis intervention support was not really CAMHS' role. We spoke
about what was likely to go ahead in the coming weeks and months, and he said that he was writing a letter to me about the CAMHS
involvement and what they would be recommending as a way forward now, from the perspective of CAMHS as if social care were not involved.
He hopes to have that to me by next week.

ED

21/06/12
Received letter from Dr Bird. See external docs.
ED

22/06/12

TCT Lee. Curtis has been going to school every day and seems to be enjoying it but is finding the work quite hard.

Lee said he picks up Curtis from near the hotel on Prince Street at about 4pm, after Curtis walks up there from school. Then home by 4 15pm.
Sometimes Curtis will get the bus or walk back but this takes longer.

| arranged to visit next Tuesday afternoon. Becky suggested in the background that | visit separately to talk to them about the situation without
the children present. | thought this was sensible and agreed to visit earlier in the day.

ED

26/06/12
2pm Home visit with just Lee and Becky.

4 30pm Home visit and saw Curtis and Kaytlin also. Curtis spoke about his new school and felt very positive about it. He said it is good and we
discussed the music dept and the opportunities for him. He also said he has asked to see his Dad, Chris Allaway. He said he wanted to ask him
questions directly about why he hadn't replied to messages etc. He was looking at youtube videos on his laptop which we spoke about and
watched. Lee showed some interest and came to watch over his shoulder as well and this seemed very warm and genuine. He had to guide
Curtis a couple of times not to watch things that might scare Kaytlin, who did seem to get a little anxious when Curtis spoke about one or two of
the magician videos he wanted to show me.

When | was leaving Becky spoke to me in private about Curtis seeing his dad. She said that they weren't sure yet who else was going to be
there. She said that she had thought she might go there as well and had spoken to Curtis about this possibility. It was unclear who had initially
said this, but she mentioned that this would mean that Chris would be unlikely to tell lies to Curtis if she was sitting in the corner quietly, as
afterwards she would be able to say to Curtis "this wasn't true, or that wasn't true".

ED

Tuesday 26 June, 2012 Type of VISIT AT HOME Created By Elliot Davis Finalised on Monday 9 July, 2012
Contact

PARIS CASENOTE TYPE: ICS CHILD VISIT RECORD

See monthly recording.
ED

Sunday 1 July, 2012 Type of External Documents Created By [N Finalised on Tuesday 24 July,
Contact Casenote 2012
PARIS CASEMNOTE TYPE: EXTERNAL DOCUMENTS
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Regarding

Assessment
Detailed MNone
Notes
Analysis of
Information
Action
Contact Sunday 1 July, 2012 Type of MONTHLY RECORDING Created By | Finalised on Friday 26 October,
Date Contact 2012
Reason for PARIS CASENOTE TYPE: ICS OTHER RECORDING
Contact
Regarding
Assessment
Detailed 09/07/12
Notes Email received from Solicitor for Christopher Allaway, father of Curtis:
Dear All
| write to confirm that Curtis met with client last night in the presence of Chris Goulden. | understand that this meeting went well and Curtis is
going to telephone Mr Allaway tonight to arrange a time for them to meet again next week.
Kind regards
Solicitor
Analysis of
Information
Action
Contact Friday 27 July, 2012 Type of Case Direction Created By | Finalised on Wednesday 19
Date Contact September, 2012
Reason for PARIS CASENOTE TYPE: CASE DIRECTION
Contact
Regarding
Assessment
Detailed Issues/Recent Incidents Discussed:
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment
Detailed
Notes
Analysis of
Information
Action

Contact
Date

Care Proceedinis in ilace for over a iear

Issues for Curtis A— Becky consistently seeking diagnosis of ADHD/Autism. Assessments have not been supportive and raised concerns about
Becky's interpretation and obsession. Curtis has no understanding of our concerns or ability to see harm he has suffered.

The case A—was CP, then CII, then a deterioration in Curtis so initiated care proceedings with a view to remove him. Judge would not agree
without parents having notice so he remains at home, as does Caitlin.

Dr Robinson instructed (geneticist) to pull together the medical and educational evidence. His report was inconclusive.

Argument that there should now be a 15 day long threshold
hearing. This is penciled in for January but may not be necessary. It was decided in May 2012 to end the proceedings but the guardian
opposed. Further concerning information from School and CAMHS.

Past 4-6 weeks, significant change. Parents had positive meeting with guardian who felt were being more open and honest. School more
positive. Curtis and his father have had contact which went incredibly well. Curtis is now having staying contact. CAMHS will provide family
therapy.

Decision/Action:

Continue to assess the parents and father's role and intentions.

Keep the threshold hearing in for the time being as it may be required
If vast improvements may vacate

Wednesday 1 August, Type of External Documents Created By | Finalised on Tuesday 7 August,
2012 Contact Casenote 2012

PARIS CASENOTE TYPE: LEGAL & COURT RECORDING

MNone

Wednesday 1 August, Type of External Documents Created By Finalised og1 dfiegiay 28 August,
2012 Contact Casenote 2012




Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment
Detailed
Notes
Analysis of
Information
Action

Contact
Date

PARIS CASENOTE TYPE: EXTERNAL DOCUMENTS

MNone
Wednesday 1 August, Type of MONTHLY RECORDING Created By | Finalised on Friday 26 October,
2012 Contact 2012

PARIS CASENOTE TYPE: ICS OTHER RECORDING

01/08/12
Text received from Becky asking me to cancel my visit tomorrow as Lee is ill.

Info received via solicitor for Christopher Allaway, about Curtis being at risk. See note provided by legal services (external docs).
ED

02/08/12
Text sent to Becky to agree i would cancel the visit today.
ED

Conversation with Louise Eden, Guardian. She plans on visiting Curtis and Chris Allaway this afternoon, but would cancel that if | needed to go
and speak to them. ED

1.40pm TCT Chris Allaway. No answer, left message.
ED

2 10pm TCF Louise Eden, Guardian. She has spoken to Chris and to Becky. Curtis is remaining at Becky's until tomorrow morning when he is
then going to Chris’. Louise hasn't passed on to Becky the concerns that Chris has raised yet, but will have a conversation with her tomorrow
hopefully when Curtis isn't present. Becky had tried to cancel the meeting tomorrow with Louise due to some difficult-to-follow story about Lee
having difficulties with his ears. Louise gently insisted on it going ahead.

| agreed to phone Chris Allaway and try to see him with Curtis tomorrow, and to then speak to Louise afterwards.

ED

4 35pm Missed call from Christopher Allaway.
5.20pm TCT Christopher. Mo answer. Left message saying | wanted to come and see him and Curtis tomorrow.

03/08/12
Home visit to see Becky and Lee.... Saw Curtis
Notes to be completed.

5.30pm Visit to see Curtis at his birth father's home in Shirehampton. Met Chris' wife, her daughter, Kacey, aged 10 and Chris and Kelly's
daughter, Lexi, aged 2. Curtis and Chris arrived after me, as Chris had only picked him up on his way back from work in London.

Curtis showed me the loft room where he has been sleeping, and | spent time talking to him alone and then with Chris.

Curtis said that he feels happy that he is with his family here. He likes having another place to go to. He said that there is a lot of tension when
he goes home to his Mum's.

| explained to him about the court case again, and why we were persisting, as he said he felt like we were continuing with it to blackmail his
parents. | admitted that it was a bit like this, but that we were doing it to try and make sure there were some changes, and that | wanted to make
sure | did everything | could to help him be able to stay with his Dad at times.

Chris agreed with Curtis and with what Becky and Lee had said earlier, about there being a set timetable about when Curtis would be at his and
when he would stay at Becky's. The best plan for him would be that Curtis comes to his on a Friday afternoon and then stays until Monday, as
Chris works during the week. Curtis enjoys going to Kelly's nursery as he can go on the computers there and he is happy doing this.

| asked Curtis about the difference that Becky was observing in the way he responds to instructions and boundaries at Chris' home. He said that
his Dad and Kelly are calm when they ask him to do things and therefore he can be calm back to them but it isn't Ilke thls at his house

I spoke to Mr Allaway outSide the home bef e le

Friday 3 August, 2012 Type of VISIT AT HOME Created By Elliot Davis Finalised on Monday 6 August,
Contact 2012

PARIS CASENOTE TYPE: ICS CHILD VISIT RECORD

See monthly recording.
ED

Friday 3 August, 2012 Type of ICS Child Visit Record Created By Elliot Davis Finalised og2 dhuoday 15
Contact MNovember, 2012




Reason for
Contact
Regarding
Assessment
Detailed
Notes

Analysis of
Information

Action

Visit to family home.

, a in between Becky and Lee, playing on his mobile phone.
y an e said that they w:mted fo have something concrete about when Curtis will be at Chris’ and when he will be at home. They feel it
w“uld be helpful to have set times and routines between the two homes.

| had a chat with Curtis before | left, speaking about his phone and general things. He was polite and pleasant and fine with me. He said things
were fine overall and didn't want to talk much more about things.




Action

Contact Wednesday 8 August, Type of Case Direction created By [N Finalised on Monday 1 October,
Date 2012 Contact 2012

Reason for PARIS CASENOTE TYPE: CASE DIRECTION

Contact

Regarding

Assessment

Detailed Issues/Recent Incidents Discussed:

Notes Previously things had improved for Curtis, involvement of birth Dad was a real positive, family therapy had been agreed and Curtis had started at

Cathedral school.

Since then, there has been a breakdown for Curtis.

Chris has now provided Elliot with further information A— Curtis had been 'in tears about going home', communication between Chris and Becky

broken down;_

Decision/Action:
Agreed need to seek Curtis' views,

Any decisions will need to be discussed via legal.

Analysis of
Information
Action
Contact Saturday 1 September, Type of External Documents Created By | Finalised on Wednesday 26
Date 2012 Contact Casenote September, 2012
Reason for PARIS CASENOTE TYPE: LEGAL & COURT RECORDING
Contact
Regarding
Assessment
Detailed MNone
Notes
Analysis of
Information
Action
Contact Saturday 1 September, Type of External Documents Created By Finalised on Monday 15 October,
Date 2012 Contact Casenote 2012
Reason for PARIS CASENOTE TYPE: LEGAL & COURT RECORDING
Contact
Regarding
Assessment
Detailed MNone
Notes
Analysis of
Information
Action
Contact Saturday 1 September, Type of MONTHLY RECORDING Created By | Finalised on Friday 26 October,
Date 2012 Contact 2012
Reason for PARIS CASENOTE TYPE: ICS OTHER RECORDING
Contact
Regarding
Assessment
Detailed 03/09/12
Notes TCF Becky....
04/09/12
TCT Chris Allaway. No answer, left message.
TCT Becky....
07/09/12
TCT Becky. ...
Analysis of
Information
Action
e — —  ———————————
Contact Monday 24 September, Type of Case Direction created By | Finalised on Friday 28 September,
Date 2012 Contact 2012
Reason for PARIS CASENOTE TYPE: CASE DIRECTION
Contact
Regarding
Assessment
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Detailed Issues Discussed:

Notes
Curtis is presenting as "helpless" at school.
CAMHS have had concerns about parenting of Curtis for some time. Expert Paediatric report has been completed, but his conclusion is unclear.
Decisions/Actions:
Curtis now engaged with his birth father which is positive.
CMC 25/09/12 to try and agree a way forward.
16/10/12 Meeting at the school.
Sonia Gingell
Team Manager
Analysis of
Information
Action
- - - — — — ________— _.____—_— |
Contact Monday 1 October, 2012 Type of External Documents created By | Finalised on Tuesday 23 October,
Date Contact Casenote 2012
Reason for PARIS CASENOTE TYPE: EXTERNAL DOCUMENTS
Contact
Regarding
Assessment
Detailed MNone
Notes
Analysis of
Information
Action
Contact Monday 1 October, 2012 Type of External Documents Created By | Finalised on Friday 26 October,
Date Contact Casenote 2012
Reason for PARIS CASENOTE TYPE: LEGAL & COURT RECORDING
Contact
Regarding
Assessment
Detailed MNone
Notes
Analysis of
Information
Action
Contact Monday 15 October, Type of Case Direction Created By Finalised on Tuesday 16 October,
Date 2012 Contact 2012

Reason for PARIS CASENOTE TYPE: CASE DIRECTION
Contact

Regarding
Assessment
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Detailed Issues Discussed:

Notes
-Elliot was in court this morning.

Threshold has still not been agreod |
-Guardian Is supportive of LA concermns.

-CAMHS are still involved and providing family therapy.

Decisions/Actions:

-16.10.12 Meeting at the school.

SONIA GINGELL

Team Manager

Analysis of

Information

Action

. — N ——

Contact Wednesday, 31 October Type of ICS Other Recording Created By Elliot Davis Finalised on Wednesday 14

Date 2012, 12:00 Contact MNovember, 2012

Reason for Email from Simon Bird, CAMHS

Contact

Regarding

Assessment

Detailed Hi Elliott,

Notes Just to let you know that | spoke to Paul Anthony today and the family have missed their first two appointments so no family therapy meeting
have yet taken place. He will offer a third appointment and | have explained that the first one was due to a clash with court, but they will look to
discharge if the third is not attended in accordance with standard procedures.

Also to say that after my first, apparently successful meeting with Curtis back in August | havey yet to see him again. He had appeared open and
receptive to the idea of coming again and had actively opted in when given the option, so | was a little surprised but have no idea what dynamics
mihgt have affected this decision.
Hope that's useful, | have received notification that | will be required in Court so i dare say i will see you then if not before!
Best wishes,
Simon
Dr Simon Bird
Principal Clinical Psychologist
MNorth Bristol CAMHS
I

Analysis of

Information

Action

Contact Thursday, 1 November  Type of ICS Other Recording Created By Elliot Davis Finalised on Wednesday 14

Date 2012, 12:00 Contact MNovember, 2012

Reason for Email to Simon Bird, CAMHS

Contact

Regarding

Assessment
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Detailed Hi Simon,

Notes Thanks for the update. That's a shame about the family not attending. | was aware of the clash with the first appointment but, from what the
family tell me, they've been trying to contact CAMHS and arrange another one without success. | wonder if you could let me know when the date
is for the new appointment so that | can make sure they come along? That would be really helpful.

In relation to Curtis, he's been continuing to see his Father, Chris Allaway, and the contact with him has increased gradually so that he's now
there every Wednesday after school overnight and every other weekend. The relationship seems to be good between them. However, there's
been a deterioration in the ability of Becky and Chris to work together,

Becky and Lee have mentioned Chris Allaway becoming involved in the family therapy process. I've suggested they go on their own to begin
with and raise this with the therapists to see what their views are. | would be interested in your thoughts about this.

Yes, I'm very sad to say that despite our best attempts to work cooperatively, we've been forced to go ahead with the contested threshold
hearing in January 2013, so you may be called to give evidence at this! Hopefully we'll speak again before then, but best of luck with your work
with the family in the meantime.

Regards

Elliot

Elliot Davis

Senior Practitioner

Team B22

Bristol City Council

Children and Young People's Services

4th Floor, Broadwalk Shopping Centre

Knowle

Bristol

BS4 2QY

Analysis of
Information

Action

Contact Tuesday 6 November, Type of ICS Other Recording Created By Elliot Davis Finalised on Wednesday 7
Date 2012 Contact MNovember, 2012

Reason for TCT Becky Osborne.
Contact

Regarding
Assessment

Detailed Spoke to Becky about meeting Curtis at home later in the week. Spoke about going to the Knowle West Media Centre with him. She will check
Notes with him and let me know.

Analysis of
Information

Action

Contact Tuesday 6 November, Type of ICS Other Recording Created By Elliot Davis Finalised on Wednesday 7
Date 2012 Contact November, 2012

Reason for  Text from Becky Osborne
Contact

Regarding
Assessment

Detailed Message received: "Hi its becky i rang curty hes been cheeky and asked instead of meeting him up the media centre thur would u mind pickin
Notes him up from school 2 go up there??"
Text sent to Becky asking what time and where | should pick him up.

Analysis of
Information

Action

Legal restricted

3rd Part




Contact Wednesday, 7 Type of ICS Other Recording Created By Elliot Davis Finalised on Wednesday 7
Date MNovember 2012, 15:35  Contact MNovember, 2012
Reason for  Text to Chris Allaway

Contact

Regarding

Assessment

Detailed Asked Chris to get in touch with me when he's finished work to speak about how things are going, and to check he is still ok to meet on Monday
Notes next week.

Analysis of

Information

Action

Legal restricted

Contact Thursday 8 November,  Type of ICS Child Visit Record Created By Elliot Davis Finalised on Wednesday 19
Date 2012 Contact December, 2012
Reason for  See other recording.

Contact

Regarding

Assessment

Detailed

Notes

Analysis of

Information

Action

Significant Event
Contact Thursday, 8 Movember  Type of ICS Child Visit Record Created By Elliot Davis Finalised on Tuesday 13
Date 2012, 16:00 Contact 88 prﬁmher, 2012




Reason for
Contact
Regarding
Assessment
Detailed
Notes

Analysis of
Information

Action

Picked up Curtis from school and took him to Knowle West Media Centre

Collected Curtis from school, near the Bristol Hotel, Prince's Street.

Curtis 10 minutes later than arranged. He was relaxed, just finishing a phone call when he walked up to the car. | had a social work student with
me and confirmed with him that this was ok and that everything we said was confidential.

He said school was going very well. He said he'd rate this as the best secondary school he's been to out of the 4 he's attended. He said he'd got
some respect from the other students, since he punched one boy who was saying things to one of his mates, and this boy fell on his backside. |
asked about the DJ-ing he'd been doing when he met Tinchy Strider (singer - R&B). He said this was really good and he had spoken to him
afterwards and had been complimented by Tinchy Strider. He said lots of people had come from school. He'd been in the top 'rave' room and
had controlled the lights and multi-media stuff going on in there as well. It had been a good night overall.

We spoke about things with his Dad and how this was going. He felt that it was all going well and he enjoyed seeing his Dad. He confirmed that
there was a party tomorrow night he was going to for Kelly's daughter. He said that a friend of his had managed to get some vodka that he was
going to sneak in to the party. | asked if he'd had some before. he said that he had and he was going to be fine with it as there wasn't very much
and he'd cope with this amount. He confirmed there was going to be a bottle that they'd share. | advised him to be careful as with spirits a "not
much" can still have a major impact on him. | joked, asking if this was a test of me to see if | was going to say anything to his parents. | said that |
would be telling them and he didn't mind too much. | asked about how things were between his mum and his dad. He said that this was ok,
because they didn't speak to each other any more. | asked about this change and how he felt about it, since at the beginning things were good
when they were talking to each other. He said he didn't mind.

Overall on this journey to KWMC he was not particularly communicative, with some one-word answers. He was also distracted by his mobile
phone, getting texts and one brief phone call.

At the media centre he agreed for me and the student to come with him and look around the centre. He showed us the rooms he normally
worked in and spoke to a few of the staff members there. He clearly had a good relationship with them all, and when | spoke to them they were
very complimentary about Curtis, his enthusiasm and his skills as a DJ. He was confident, chatty and able to talk freely and politely to all,
including the student who was asking a few questions.

| gave Curtis my mobile phone number and he gave me his, and | said he could text or contact me directly if he ever needed to. He went off
happily to the DJ (Music & Lyrics) session.
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Contact sday 4 December, Type of ICS Other Recording Created By Elliot Davis Finalised on Tuesday 4 December,

Date 2012 Contact 20

Reason for TCT Chris Allaway.
Contact

Regarding

Assessment

Detailed Mo answer, left a message asking him to call.
Notes

Analysis of
Information

Action

Contact Monday 10 December,  Type of Case Direction Created By KIGHEETVA Finalised on Thursday 6 June,
Date 2012 Contact 2013

Reason for Case Direction
Contact

Regarding

Assessment

Detailed Curtis' contact with his birth father is not consistent at the moment and he is difficult to contact.
Notes

Analysis of
Information

Action
Elliot to write to birth father of Curtis to try and make contact and arrange a meeting with the Guardian.

Sonia Gingell
Team Manager

Legal restricted




3rd Party

Contact Tuesday 18 December, Type of ICS Other Recording Created By Elliot Davis Finalised on Thursday 6 June,
Date 2012 Contact 2013

Reason for TCF Becky

Contact

Regarding

Assessment

Detailed Kelly has texted her last night. Curtis will go over to his Dad's on 24th at lunchtime, and returning on boxing day. Picking up again on 28th,
Notes bringing back on 1st.

Becky said she's not hapy with it, but she doesn't want any arguing or rowing and she'll do whatever Curtis wants to do. Becky said she's
worried about January and she and Kelly got on well, and it's not worth arguing.

| asked about the proposal about Curtis going from Wednesday to Sunday. Becky said she can't say yes or no to that at the moment as it's too
far ahead and with the hearing coming up she can't get her head around anything at the moment. Becky ok with it if they can commit to
something - but they have to stick with it and not changing the rules and not sticking to things.

CAMHS yesterday. Curtis in bad mood and kicked off at CAMHS because he couldn't get his own way. He wanted his girlfriend to come round
but she said that he was meant to be asking them first, been hanging around at Avonmouth - Jagos at the media centre thoguht it was good
for him - it's like a group of boys, where they talk and share things. It's not specially for kids with problems, but for kids who might not be able to
open up much. They do activities, bonfires etc. They talk and chat and "stuff like that". Curtis enjoys it. Curti ight another boy round from the
media centre, but Curtis’ beha r was bad - swearing etc. He wanted to then bring his girlfriend, but Becky said he'd trashed his room, and he
needed to learn to speak to them rpoperly and to keep to his side of the bargain first. He didn't like it and was in a bad mood at CAMHS.

| asked how she thought thing re going with CAMHS. Becky said she was shocked about the ways Curtis acted. She said if he's going to tell
more lies then it's not worth going. Cu aid he'd just tell them he was in a bad mood. Becky thinks he doesn't understand he can't do that.
Becky said that Paul is really n s opened up, but what he was saying didnm't add up. Paul saw this and asked him what he wanted to do
with his life. Curti d he wanted to stay at home. Paul asked him if it was that bad, it didn't add up - ie he was saying lots of allegations, yet he
wanted to stay there - so Becky thinks it was obvious that he was just saying it.

Agreed I'd pop out tomorrow afternoon at about 4 30pm, and if this isn't possible due to Curtis not being there, I'd pop out on Christmas Eve
morning before curtis goes to his Dad's.

Analysis of

Information

Action




Contact Wednesday 19 Type of ICS Other Recording Created By Elliot Davis Finalised on Thursday 6 June,

Date December, 2012 Contact 2013

Reason for TCF Lee

Contact

Regarding

Assessment

Detailed Curtis has a detention tonight and won't be back until late tonight. Le ed if | could come out on Monday morning instead. | agreed to go at

Notes 9.30am. | asked what Curtis' detention was for - he asked Becky in il ground but they didn't know for sure. They thought it was probably
for homework, not doing it properly. He said they try and get him to do things but he still doesn't.
| told them to let me know if there was going to be a problem with me coming out on Christmas eve, but that | really needed to see the kids
before | went off for the Christmas break.

Analysis of

Information

Action

Contact Friday 21 December, Type of ICS Other Recording Created By Elliot Davis Finalised on Thursday 6 June,
Date 2012 Contact 2013
Reason for TCF Louise Eden, Guardian.
Contact
Regarding
Assessment
Detailed Louise has spoken to Chris Allaway and he has agreed to meet with Becky along with me and Louise. Louise will try and speak to Becky this
Notes morning about this and suggested we arrange a date when we meet on 7th January at court.
| told Louise | was going out on Monday morning and will say this to Becky if Louise hasn't managed to get through to her.

I'd spoken to Kelly Allaway on the same day she'd spoken to Ct se said she is slightly frustrated by Chris' actions regarding
contact and not being able to commit to the dates he has promised. Chris has red Louise that when he cancels he always tells Becky. | said
that Kelly had intimated to me that he doesn't always do this and goes direct to Curtis. Louise was told by Chris that when he does text Curtis he
gets a relaxed and accepting response and Curtis doesn't seem to be upset about it.

Analysis of
Information

Action

Court restricted




Contact Wednesday 9 January, Type of Case Direction Created By Miss Bethanie Finalised on Friday 1 February,
Date 2013 Contact 2013

Reason for  Case Direction
Contact
Regarding
Assessment
Detailed Parents have agreed Supervision Order for Curtis, $j{eJ3=1§1'4
Notes
Sonia Gingell - Team Manager
Analysis of
Information
Action Supervision plan to be filed by tomorrow.
Legal meeting to be held 21/01/13 to do brief relation to the legal process.
23/01/13 next court date.

Sonia Gingell - Team Manager

Leqgal restricted




Contact
Date

Reason for
Contact
Regarding
Assessment
Detailed
Notes

Analysis of
Information

Action

Monday 21 January, Type of ICS Child Visit Record Created By Elliot Davis Finalised on Monday 21 January,
2013 Contact 2013

Unannounced home visit

4 45pm Tried to visit the home unannounced. Lee answered the door but did not want me to come in at this time as he said Becky is not very
well I

| spoke to him on the tep for a while. The children were both fine, he said. Curtis had just got back from school. He had been out sledging
with his friends on Friday and the weekend.

he situation with the clothes hav yeen resolved with Curtis at the moment. He is due to go to his Dad's this
| confirmed I'd hopefully see both Lee and Becky on Wednesday at court.
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Contact Thursday 24 January, Type of ICS Other Recording Created By Elliot Davis Finalised on Monday 28 January,
Date 2013 Contact 2013

Reason for Emails, phone calls and texts about arrangements for Curtis today.
Contact

Regarding
Assessment
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Detailed
Notes

Text from Curtis:

" Hi Elliot. When you go to get my stuff is it possible you could collect these things and then drop them to me at the media centre at 6.00 and
onwards. Pair of jeans, a hoodie | bought that's grey, my laptop with lead, phone chargere under bed, laser keyboard and any school books they
can find along with my series of unfortunate events books. Many thanks, Curtis"

Text to Curtis:

" Hi Curt, that should be fine to get that stuff. I'm not going to be able to get it to u after 6 as I've got to finish work and get home at 5 today, but i
could drop it off to you before then. Of if Lee is going to pick you up i could ask him to put that stuff in the car for you. I'll check with lee if he'd
mind and text u back. Elliot”

TCT Cathedral Schoaol, left message asking them to call.

TCT Becky. She will get things together and Lee will put them in the car so they can go with Curtis to his Dad's. | agreed to send her a text with
the list. She said that the jeans are already at Chris' and the books are not there, but at his cousin's probably. She said that she had a call from
Curtis' school about his behaviour and detention yesterday.

She was not happy about speaking to me about this and it was a tense phone call. | asked her if | could come to talk to her and Lee next week
before the court hearing on Wednesday. She was frustrated about this saying | only visit when it comes up to the court date, and that she has
been asking for help for three years but hasn't been given any. | agreed to visit on Monday at 1.15pm.

| egal restricted

Text to Curtis about Lee bringing stuff with him tonight:
" Hi Curt, I've spoken to your mum. Lee will pick you up as planned after the media centre. He'll put it all in the car and you can take it with you
when u get to your dad’s. Your mum said she thinks you've got your jeans at your dad's and the books are at your aunt's. Speak to u soon, Elliot

TCF Cathedral School. Spoke to Jeremy Srokosz, Head of House for Curtis. Explained more about the history of our involvement and the
ongoing concerns. He will speak to Learning Support Coordinator who Curtis should be able to approach if needed. | asked him about the
difficulties Curtis said he had been having, and about him swearing at a teacher [Curtis told me yesterday he'd told a teacher to"fuck off"]. He
said that this is not true, and that Curtis has actually been trying to keep a low profile and been quite quiet, staying on his phone a lot. The
problem they have is with him not doing homework. | gave him the contact details for Kelly and suggested he speak to Chris Allaway. He will do
that.

TCF Chris Allaway. He wanted to know what is happening with Curtis' things today. | told him Lee will bring them later with Curtis. He has heard
from the school, but has previously not known about the difficulties Curtis has been having with homework. He'll help him with the homework and
be stricter with him.

TCT Louise Eden, Guardian, in response to her message asking me to call. No answer. Left a message for her.

3rd Party :

4pm Text from Curtis:
" My aunt's?"”

Text to Curtis:
" I think she meant Jade's? Is that her name? Not sure why she thinks that but that's what she said. Maybe you could asfgledgigr. how's school
been today? U going to your detention now? Hope it goes ok. "



Contact ay 29 January, Type of
Date : Contact

Reason for
Contact

Regarding
Assessment

Detailed
Notes

ICS Other Recording

Created By Elliot Davis

Finalised on

Wednesday 27
February, 2013




TCT Cathedral School. Jeremy Srocosz called back. No problem to rearrange the meeting at 1pm. | updated him with the current difficulties.

TCT Curtis. He said he'd spoken to his Mum on the phone. He sounded quite upbeat. He said he needs to control his anger, and he talked to her
about doing more things that are in line with his interests rather than Kaytlin's. He hoped that this might help them understand him more. He has
agreed with his Mum to go to a gig at the Bristol O2 Academy on Tuesday next week. His Mum's ok with this.

He said he's missed them a lot since he left to stay with his Dad. We discussed the idea of having a plan of what to do if he gets angry. He
listens to music, go to bedrom, chill out on facebook. He could put his phone in the bottom drawer which is squeaky so his Mum would know if
he got it out. He woudl go to his bedroom at 9.30ish and would put the phone and TV off by 10.30pm on a school night. We discussed the
agreements on his Mum and Lee's side as well; they would need to agree not to raise voices and give him space. He said that he would not put
his music on loudly, only listening to it through headphones. He said he'd like to go to his Mum's this weekend and then return to his Dad's after
the gig on Tuesday, or after school on Wednesday. We agreed that perhaps | could pick him up from school on Thursday and go to his Mum's
before the Knowle West Media Centre.

4 30pm Visit to Curtis at Kelly's nursery. Spent a bit of time with him alone. Walked up to the shops and spoke about what is going on. He feels
that the smoking issue is a major problem. He said he's smoked since Year 6 and he's always managed to hide it from his Dad. He's been told
by his Dad that he has to hand over the cigarettes and he doesn't know what to do about it. He was worried that he'd not be able to stay calm if
his dad got angry and he'd end up punching his dad. We discussed breathing techniques and anger control. We practiced how he might talk to
his Dad and how he would try and discuss it with him in a mature way. Curtis was very responsive to this and wanted to ask advice about how
he might deal with the problem. He was saying he'd never hand his cigarettes over and his dad would have to physically take them off him. He
suggested hiding them in Lexi's room or Kacey's room (his half-sister and step-sister). | discouraged him from this. He said he smokes three
cigarettes a day - one on the way to school, one after school and one in the evening. He dismissed some of the ideas of it being dangerous and
causing cancer. He said he gets someone to buy them for him from tesco, sitting outside for ages and asking lots of people until someone says
yes. He said he makes the money from doing other people's homework for £1 a time, or writing musical tracks for people to sing over for £5 a
time. He said it took him ages to save up the money to buy the cigarettes and this annoyed him about his dad taking his things off him.

| went in to speak to Kelly afterwards with Curtis but she was quite busy. | asked Curtis if he wanted me to talk to Kelly about what we'd been
discussing, but he was nervous and wanted to speak to me on his own. We went upstairs into the staff room to talk and Curtis was a little
nervous about how things were going to go with his Dad. While i was there Chris texted Curtis to say that he expected his cigarettes to be in his
trainer in the porch by the time he got home. Curtis immediately replied to say "no way". Chris texted back "your kidding". | talked to Curtis about
how to construct the next text to his Dad, suggesting he say that he wants to talk to him later about it to explain. Chris replied to say that he's
going to be taking Curtis "home tonight” and to "get his stuff ready”. Curtis appeared shocked and wasn't sure what to do about this. We
breathed together slowly to try and calm him down but he was shaking physically and worried about things clearly. | agreed to talk to his Dad
and see if | could explain things to him. Before | went i insisted on Kelly coming up to the room to talk to us and | explained to her about what
was going on. She said that it was Chris' decisions and that she didn't want to have a go at Curtis as well, since there was enough of that going
on.

5.56pm Text from Chris: " I'm taking Curtis home can u tell Becky please | call u in bit"
Text from Becky and Lee: " wots goin on just had a tex off Chris sayin bringin curt back not a good idea want this sorted 2mor”

TCT Chris from my car outside the nursery. He sounded quite angry and evidently not happy at all with Curtis' texts. Heg?gaig t%ﬁe felt like
Curtis was taking the piss and that he had texted him, refusing to give back the cigarettes, which meant Chris couldn't have g!im dictating things



in his house. He said that | probably would think him an awful Dad but he dn't have Curtis creating rows in the house when Lexi and Ka
in hi 1se if he didn't give him the cigarettes. | asked him
ion with Curtis in another room away from the others.
's 14 and isn't allowed to smoke
aid that he didn't believe
ceptable at his age but that |
aid that | felt it was really important that
Chris models to Curtis a way of dealing with conflict that doesn't resort to either violence of ph flict, or of somebody "washing their
hands of him". C said he wasn't washing his hands of him and he could come back and stay in the future but he won't be dictated to like this.
| explained that this was going to be a stand off between him and Curtis fore, and that | really hoped he wouldn't just drop Curtis back to
Becky's without any warning, as this would do Curtis no good. | explained my concerns about the risk of violence uring again if Curtis
returned to Becky's without any changes having been made. | said that | thought it would deteriorate again in quite a short period of time as
nothing fundamentally is different.

TCT Becky and Lee. Explained what had happened above. Said that they might expect Curtis tonight, but | wasn't sure.

6.53pm Text from Chris: " Sorry for bothering u Elliot I'm not home yet but | will not take curt home i respect wot u said we gonna work it out but
he's agree to { e. I'm not Becky | will always make sure I look after him I've missed too much already”

Analysis of

Information

Action [
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Contact uesday 29 January, Type of ICS Child Visit Record Created By Elliot Davis Finalised on Friday 1 February, '

Date 2012 Contact 2013

Reason for ce Jther Recording casenotes on 29/01/13

Contact

Regarding

Assessment

Detailed

Notes

Analysis of

Information

Action

Legal restricted




Contact
Date
Reason for
Contact

Regarding
Assessment

Thursday 31 January, Type of
20 Contact

Becky and Lee meeting with foster carer

Visit to Curtis after school at placement

ICS Child Visit Record

Created By Elliot Davis

Finalised on Tuesday 26 February, :
2013
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Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact

Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

12.30pm Becky and Lee met with Lyn and myself at Broadwalk. They brought up some clothes for Curtis, although they were very annoyed as
they said Chris had a lot of clothes for Curtis. Meeting went positively and they went through all of Curtis' medical needs, including details of his
inhaler and nasal sprays, and creams for eczema should it flare up. They said at the end of the meeting that they were worried as Curtis may
have razor blades with him and that he has started self-harming. Chris and Kelly apparently knew about this and had told Becky and Lee not to
tell CYPS, and to try and deal with it themselves, but Becky said she was not going to keep secrets like that any more. Lyn will check if there are
any in his room and we will follow this up. Becky has arranged with Curtis to meet up in town on Saturday to go shopping. | agreed that direct
contact is fine with me as long as it is planned and there are no overnights.

After picking up Lyn on the way to the meeting she'd told me that Curtis had been fine last night and things had gone well. He stayed up quite
late playing on the XBox with the other two boys in placement. He went to bed in the end at about 11pm. He had breakfast this morning and
went off ok to school. Tom, another foster child there (16) walked him up the road to show him the way to the buses.

TCT Cathedral School - Karen Morgan, Assistant Head. Curtis has been fine in school today. He has been good in his lessons and spoken to
staff. He spent time with Mr Srocosz this morning and there are no worries. | told her about the worries about the razor blade and they will alert
us if there are any concerns.

4 A45pm Dropped off the bag of clothes from Curtis' mum to him at the placement. He was in his room on the computer. He'd got a little bit lost on
his way back through town but Lyn had gone to meet him and he was fine. | spoke about how things have been for him there and he seemed
positive and ok. We talked about the Colston Hall performance tomorrow, as he's decided not to go to the Knowle West Media Centre tonight,
but will go again next week. He showed us an email confirming that he was invited to the performance event with "Reflex" and the timings of it
etc. Lyn will give him some sandwiches to take so he eats before the performance. His friend MNiamh will bring more clothes with her to school,
which he'd left at hers over the weekend, so he can get changed before the event.

| spoke about me being off for three weeks and how I'd like him to be staying with Lyn until i'm back, so at least three weeks, but that he could
still see his family. He said this is fine, and he's going to leave it for a bit before seeing his Dad after how difficult stuff was this week. We talked
about him seeing Kaytlin again as he hasn't seen her for a while. | suggested he talk to his Mum about Skype. He said he'd talk her through the
set-up of it so that she knew how to do it and then he could Skype the family with Kaytlin.

Friday 1 February, 2013 Type of ICS Other Recording Created By Elliot Davis Finalised on Thursday 4 April,
Contact 2013

Placement planning meeting

TCF Curtis.

TCT Step-paternal grandmother, Debbie Allaway

8.45am Placement planning meeting with foster carer and foster carer supporting social worker.

1.10pm TCF Curtis to say that he'd been speaking to his Nan who wanted to speak to me and wanted to know that he's ok. And also as he'd
quite like to be able to go and stay with her rather than be in foster care, as it would feel more like home and he'd be able to sleep better. He
said that he hasn't been able to get to sleep until 5am the last couple of nights. | agreed to speak to his Nan but couldn't guarantee that this
would mean he could go there straight away. He asked if it would be ok for his aunt Jade (16) to go to his foster placement with him. | said that
he should check it with Lyn but it was likely ok as long as she didn't stay overnight or really late.

1.35pm TCT Debbie Allaway SISJISETIVl] She is Chris Allaway's step-mother, married to Chris' father (Curtis' grandfather Steve Allaway). She
wanted to know that Curtis was ok. | didn't give her too much info about the situation but confirmed he was fine. She said that she isn't in fact
able to have him live with her at the moment as he daughter, Jade (Curtis' aunt) is 16 and she doesn't think it would be sustainable to have two
teenagers in the house, withher and Steve's health concerns and the fact that she didn't think it was fair for Curtis to go to hers and then by
Monday have it all fall apart and him have to go elsewhere. She was reluctant to explain this to Curtis, as | requested her tell him this, seeing as
he has hopes he will be able to go and stay with her. | encouraged her to therefore tell him that although he couldnt' come straight away, she
would be part of all the discussions about how the family might look after him in the future. | also asked her to support the idea of the foster
placement so that he didn't run off. She said she would. | confirmed it was fine for him to go and see her over the weekend, but not for
overnights.




Contact
Date

Reason for
Contact
Regarding
Assessment
Detailed
Notes

Analysis of
Information

Action

Contact
Date
Reason for
Contact
Regarding
Assessment

Tuesday 5 February, Type of
2013 Contact

ARP decision

ARP agree the placement for 6 weeks. Please update with Core Assessment and plan for reunification.

Friday 8 February, 2013 Type of
Contact

Phone calls and office correspondence

ICS Other Recording

ICS Other Recording

Created By |

Created By N

Finalised on Friday 25 October,
2013

Finalised on Wednesday 27
February, 2013
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Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

TCF Karen Morgan, Cathedral School - Karen is trying to organise a PEP. It needs to be held before 28th Feb, Elliot is on leave until 25th. They
could hold it on the 25th, so asked if | could enter this into Elliot's diary. Explained we are unable to do this. She wanted to know what she should
do then, and asked if another social worker could attend while he is away as they have other available dates before the 25th. | advised that | felt
it would be more beneficial for Elliot to be there as he knows Curtis and the case, but that as | cannot his diary | am limited to what | can
do. She stated that Elliot said another ial worker could attend in his place. We agreed | would look in and get back to her.

E-mail to TM - enquiring whether we should attempt to contact Elliot, or arrange for another SW to go in his place - reply stating Elliot can attend
before 3pm on 25th.

TCT Cathedral school - Karen not available. Mes e left stating if the meeting can be before 3pm on 25th, Elliot can be there, and please could
she call to confirm with us so that we can let the foster carer know.

Legal restricted

Friday, 8 February 2013, Type of ICS Other Recording Created By Matthew Pierce Finalised on Friday 8 February,
08:30 Contact 2013

Text messages sent from Matt Pierce
Text messages received from Curtis Osborne

MP:Hi Curtis my names Matt Pierce and I'm a social worker who works with Elliot. Elliot has asked me to check in with you while he's away.
How's everything going at the moment? Matt

CO: Everything's good thanks : )

MP: Brilliant. Next Thursday Elliot said you might be going to Knowle Media Centre after school. If your going, | could pick you up from schoo
and take you there? No probs if your busy.

CO: that's fine :)

MP: Mo worries. If you need anything or want someone to talk to while Elliot's away give me a ring. Have a good weekend M




Contact Thursday, 14 February  Type of Statutory Visit (Looked Created By Matthew Pierce Finalised on Wednesday :
Date 2013, 10:30 Contact After) February, 2013
Reason for  Visit to Curtis at placement with Chris Goulding (Curtis' solicitor)

Contact

Regarding
Assessment
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Detailed Present: Curtis, Lyn (FC) Matt Pierce (social worker), Chris Goulding.

Notes
Curtis and | had a discussion about how things are going before his solicitor Chris arrived as planned. Curtis reported that things are ok but he
wants to know how long he is to remain in foster care. As he wants to leave as soon as possible. | said that we would like him to stay until the
Psychological assessment is done on his family, this is due in mid March. Curtis said he was ok with that. Curtis would like to visit Louise and
MNick Hamer this Friday and return on Sunday. Louise and Nick live in Southmead and Curtis is friendly with their son Tom. Lyn confirmed that
Curtis stayed that last Saturday and it went well. | said | would speak with my manager and that we would need to get consent from Curtis's
mum Rebecca.
Spoke about things he needs in the placement to make him more comfortable. Curtis would like his BMX and his Xbox lead which are currently
at his Dad's. Curtis is due to go to a gig at the 02 academy on the 2nd of March. | arranged to pick Curtis up from school Monday and take him
to Knowle Music centre.
Chris arrived and we had a long discussion about Curtis' options. Chris advised Curtis to follow CYPS's recommendations and remain in foster
care until the psychological assessment is done. Curtis said he is ok with remaining in placement, but that ideally he would like to return home.

Analysis of

Information

Action discussion with TM Sonia Gingel who advised that Curtis could stay at Nick and Louise's for the weekend as long as permission was obtained
from Rebecca Osbourne.

Contact Thursday, 14 February  Type of ICS Other Recording Created By Matthew Pierce Finalised on Wednesday 27

Date 2013, 16:15 Contact February, 2013

Reason for TCT Rebecca Osbourne.

Contact

Regarding

Assessment

Detailed Rebecca granted permission for Curtis to stay at Louise and Nick Hamer's for the weekend.

Notes
Rebecca enquiring as to how long Curtis is to be in foster care for. Informed Rebecca that CYPS's recommendation that Curtis remains in his
foster placement until the psychological assessment is done in March and that if she wants any further information then to speak with her
solicitor.
Rebecca volunteered to pick up the BMX and Xbox lead from Chris's house and is going to drop this off to Curtis when they next have contact.

Analysis of

Information

Action

Contact Monday, 18 February Type of Statutory Visit (Looked Created By Matthew Pierce Finalised on Wednesday 27

Date 2013, 16:00 Contact After) February, 2013

Reason for  Curtis studio visit

Contact

Regarding

Assessment

Detailed Picked Curtis up from Cathedral and dropped him off at Knowle media centre. Curtis in good spirits and said that he's going to stay in foster care

Notes as he gets on well with Lyn and doesn't argue at all.
Curtis showed me round the building and then went in and showed me how he can mix on the record decks. Curtis very knowledgeable on
dance music and different genres. Then we went into the main studio. Curtis showed me his website which is very impressive and various
different clips on youtube.
Afterwards Curtis wanted to have a ciggarrete and asked me to sit and ait with him. Talked about smoking and the health issues, Curtis said he
doesn't care and saves his dinner money to put toward ciggarettes.
Curtis in good humour throughout. Dropped him off at his foster carers around 7pm

Analysis of

Information

Action

Contact Monday 25 February, Type of Statutory Visit (Looked Created By Elliot Davis Finalised on Tuesday 26 February,
Date 2013 Contact After) 2013

Reason for PEP at school

Contact

Regarding

Assessment
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Detailed See notes from PEP meeting.

Notes Saw Curtis who attended the meeting, and gave his views on what he would like to happen.
School positive about his attendance and attitude, which is improving. He is socialising more and making positive peer-group choices. He was
invited to a birthday party at laserquest by a boy in his year group which was good, and who the school consider to be a very positive influence.
Curtis was given details about his exam choices for GCSEs and took this away with him. He still wants to do A-levels and go to university to
study music therapy.
He had a new jacket on and a new bag and he appeared well-dressed.
He agreed with Lyn, F/C, that he'd give her his phone at 10pm at night and get it back in the morning so he didn't play on it all night or listen to
music all night. He is not sleeping well and this may be affecting his school achievements.

5.30pm Text from Curtis asking me to call when | had 5 minutes.

Analysis of

Information

Action
_________________________________________________________________________________________________________________________]

Contact Monday 25 February, Type of Statutory Visit (Looked Created By Elliot Davis Finalised on Wednesday 6 March,

Date 2013 Contact After) 2013

Reason for  See casenotes on other recording for today.

Contact

Regarding

Assessment

Detailed

Notes

Analysis of
Information

Action

Contact Tuesday 26 February, Type of Statutory Visit (Looked Created By Elliot Davis Finalised on Wednesday 27
Date 2013 Contact After) February, 2013
Reason for TCT Curtis
Contact
LAC Review
Regarding
Assessment
Detailed Text to Curtis saying I'd got his message but that he should text me in a break or at lunch and I'd call him back.
Notes

Text from Curtis. TCT Curtis. He said that he wanted to say that although he had initially said he didn't want to stay in foster care, he now thinks
he doesn't want to go home. He said that he's realised he isn't having arguments with Lyn every day but he was with his Mum.

He would like to be able to go and live with his friends' family, (Miamh). | said this might be possible but I'd need to look into things a bit more
first.

| asked about how often he's seen his Mum and Dad since he's been at Lyn's. He said he hasn't seen his Dad at all, and he's disowned him after
the smoking incident. | said I'd be making contact with his Dad as he's probably worried about Curtis. He said he's seen his Mum, Lee and
Kaytlin about twice a week, going back to theirs for tea now and then, and this has been good. There was one small argument but not much.

| confirmed that at the LAC review later he'll have a chance to have his say about everything and he could be completely honest. He was worried
that he might offend Lyn if he said he wanted to go and stay with Niamh's family. | tried to reassure him.

4 30pm LAC review. See notes from IRO. Curtis seemed positive and engaged well. He confirmed that he did not want to return home at the
moment and would ideally like to be able to live with his friend, Niamh's, family. He's been going for two nights each weekend and he says his
Mum agreed to this each weekend. He gave me the phone number for Louise, Niamh's Mum -

He is feeling positive about school and was approached at the end of school today by his REP teacher asking him to take it at GCSE, which he
Is now going to do. He denied smoking any cannabis or drinking - he said he doesn't go out with the other boys in placement at the weekends
and it was when he was with his Dad that he was drinking alcohol. He needs a school PE kit, and | will ask his Mum about this. He has joined
the school football team.

There are no concerns about sensitive skin and the detergent that his foster carer uses. He is happy staying in this placement and enjoys not
having arguments. He gave Lyn his phone last night at 10pm and got it back in the morning, and he slept well, it took him about 10 minutes to go
to sleep.

He missed Knowle West Media Centre last week but otherwise is continuing to go there and to Colston Hall. He didn't go to KWMC the week
before as it was half term. He looked at the details | gave him of the Basement, but he said the equipment and stuff they do is not as good as
Knowle West Media Centre. He is planning on going this week again.

He would like a couple of things from his Dad's - his scooter, BMX and Xbox 360 power lead.

| left Curtis to speak to his IRO on his own. 106 of 404




Analysis of
Information

Action

Contact sday 26 February, Type of Statutory Visit (Looked

Date 3 Contact After)

2
Reason for  See casenotes on other recording for today
Contact

Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact ay 26 February, Type of Statutory Visit (Looked
Date 2013 Contact After)

Created By Elliot Davis

Created By |

Reason for Pep meeting at Hospital ed. Curtis, Linda Rowbottom (FC) Sylvia Aldridge, Jamie Fitch.

Contact
Regarding
Assessment
Detailed
Notes
Analysis of
Information
Action

Contact Type of Case Direction

Date brus 3 Contact
Reason for

Contact

Regarding

Assessment

Created By |

Finalised on Wednesday 6 March,
2013

Finalised on Friday 29 May, 2015

Finalised on Wednesday 6 March,
2013
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Detailed Curtis has now said he does not want to return home to his parents, so parents have withdrawn request to end S20.

Notes —

Curtis wants to either remain in foster care or have his friends parer ssed as carers.

Analysis of
Information

Action

s and his placement.

Elliot to try and engage father of Curtis more.

Sonia Gingell - Team Manager

Contact Tuesday 5 March, 2013 Type of CS Other Recording Created By Elliot Davis Finalised on Wednesday 6 March,
Date Contact 2013

Reason for

Contact Text from Curtis

Regarding

Assessment

Detailed Curtis texted asking if | can complete the checks on his friend's mum, Louise, by Friday so her could stay there overnight. | said I'd try.
Information

Notes |
Action

Analysis of




Contact Monday 11 March, 2013 Type of ICS Other Recording Created By Elliot Davis Finalised on Monday 11 March,
Date Contact 2013 [
Reason for TCT Curtis :
Contact
Regarding
Assessment
Detailed 5.10pm He was back from school at Lyn's.
Notes I checked with him and he stayed on friday and Saturday nights with Louise and Nick's. he said it was 'brilliant". He then saw his mum on sunday
for Mother's Day, and that there weren't any arguments.
| asked if he'd played football on Saturday for the school. He said he's not in the team anymore as there was only 4 weeks left of the season, so
he's starting a basketball team instead. The school doesn't have one at the moment, but he said he's spoken to a teacher who said it's a brilliant
idea.
| checked he knew about the psychologist seeing him on Wednesday. His solicitor told him about it and he's fine with it. | explained a little bit
about why she was seeing him and advised him to speak to a teacher afterwards if he's a bit drained by the talking, and needs a bit of a break.
I confirmed I'd pick him up from school on Wednesday at 5pm after he finished bandspace (recording bands at school).
Analysis of
Information
Action
Contact Tuesday 12 March, 2013 Type of Case Direction created By | Finalised on Thursday 4 April,
Date Contact 2013 [
Reason for  Case direction
Contact
Regarding
Assessment
Detailed
Notes Curtis wants to remain Looked After and have his friends' parents assessed as carers.
LAC Review has taken place and PEP.
Analysis of
Information ;
Action !
Elliot to chase Curtis' father.
Elliot to see Curtis at school - 13/03.
MNext court - 08/04/13.
Sonia Gingell - Team Manager
Contact Wednesday 13 March, Type of Statutory Visit (Looked Created By Elliot Davis Finalised on Tuesday 9 April, 2013 ;
Date 2013 Contact After)
Reason for  Visit to see Curtis
Contact
Regarding CLA Review Outcomes, Started 26-Mar-2013
Assessment
Detailed 4pm Met Curtis after school. Took him to Costa Coffee and spent time chatting about how things were going.
Notes He had met the Psychologist, Carol Franzen, this afternoon. He said it went well, and he chatted to her for quite a long time. She asked him lots
of questions and he answered them all. He said he held back a bit and didn't tell her everything, but she was nice and he didn't mind seeing her.
We chatted about his relationship with his Dad. He hasn't seen him or Kelly and doesn't really want to at the moment.
He is stille enjoying going to see Nick and Louise at the weekends and wants to continue doing this.
He was relaxed, enjoying school and getting on well. He said that he is not really getting bullied in the way he has been at previous schools and
this isn't a problem for him at the moment.
Analysis of
Information

Action




Contact Monday 25 March, 2013 Type of ICS Other Recording Created By Elliot Davis Finalised on Thursday 4 April,
Date Contact 2013

Reason for TCF Lee.

Contact Texts to and from parents and Curtis
Regarding

Assessment

Detailed  Message received from Loo

Notes
Phoned him back and confirmed I'd received this message. Spoke about their proposed trip to a caravan in Somerset over the easter weekend.
They would like Curtis to come with them. They suggested that Curtis told them he'd like to go with them. | said that I'd need to talk to Curtis and
also to my TM.

Discussion with TM. Agreed if Curtis would like to go, perhaps it would be a sensible opportunity to try him staying overnight with his family.
They have previously managed better when away from the home, and there is more space, less chance of arguments etc when in the caravan.

TCT Curtis. He confirmed he'd like to go to the caravan. He too felt that things would be better if he wasn't in the normal family home. | said that |
thought it might be ok therefore. | said that it was going to be important that if he wanted to come back and things were getting stressful that he
spoke to his parents about this and | would ask them to agree to bring him back if necessary.

Text to Lee/Becky: " Hi, spoken to Curtis and ok for him to come with you this wkd , but as long as you are ok to bring him back to bristol if
tension increases or it's not working. Hopefully it'll be a really nice few days. Spk soon, elliot "

Text from Lee/Becky " if i can't get easter weekend am i still ok for mon to fri . Not a problem to bring him back im sure it'll b ok there b lots to do
keep busy. get the go carts out so keytlin can come to. they got lazerquest down there now as well, & im sure curt will love the catopiller ride wid
kaytlin il make sure i got the cameral ) "

Analysis of
Information

Action

Contact Tuesday 2 April, 2013 Type of ICS Other Recording Created By | Finalised on Monday 28 October,
Date Contact 2013

Reason for ARP decision

Contact ARP note that Court Proceedings are continuing and would like an update to Panel of 16th April in line with the Court date.
Regarding

Assessment

Detailed

Notes

Analysis of

Information

Action

Contact Wednesday 3 April, Type of ICS Other Recording Created By Elliot Davis Finalised on Thursday 4 April,
Date 2013 Contact 2013

Reason for TCT and text to Curtis

Contact

Regarding

Assessment

Detailed Tried to phone but straight to answerphone.

Notes Sent text letting him know I'd tried calling, and saying I'd try again tomorrow.

Analysis of

Information

Action
____________________________________________________________________________________________________________________________|

Contact Thursday 4 April, 2013 Type of ICS Other Recording Created By Elliot Davis Finalised on Tuesday 9 April, 2013

Date Contact

Reason for TCT Curtis

Contact TCT Becky

Regarding

Assessment
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| Detailed 12.10pm Mot switched on. Straight to answerphone.

Notes
12.15pm TCT Becky. They are still at the rented caravan in Brean. Curtis is down there with them. | said I'd been trying to get through to him.
Becky said he's got a new Blackberry phone with a new number || Bl They came down on monday this week. She said it's been a
relaxing "chill out" time. She sounded relaxed on the phone. She said that she and Curtis have been doing things together like last night they
came back, leaving Lee and Kaytlin at the social club, they watched tv after going for a long walk with the dog. Today they're planning on going
on the rides, getting ane evening wrist-band for the children.
| asked when they were coming back. Theymay come back tomorrow but if the price of teh caravan drops from £70/night then may stay over the
wkd until sunday. They will be asking the owner if they can do it for £50/night. Curtis wants to stay with them there until the end of the week as
well.
| asked how things have been. She said there have been the odd couple of issues but overall it's been fine.
| said that if Curtis was to stay down there, could he phone Lyn and confirm what he's doing. Becky said Lyn has texted once and Curtis replied
to confirm things are ok and he's alright. | checked that the same agreement as last week was adhered to - that if things become tense or difficult
and Curtis needs to come back, that one of them are willing to drive him back up to Bristol.

As we were finishing the conversation and | started telling her about the court date next week the phone got cut off. When | tried calling back it
was going straight to answerphone, so | sent a text saying | hoped they had a good rest of the week, and that I'd see them next week.

TCT Lyn, Foster carer. Confirmed the current situation with Curtis down with his parents in Brean. Lyn fine with this, and has no concerns about
Curtis generally. | explained we're in court next Monday. She said he's back to school on 15th April, and we discussed the LAC medical at 2pm
that day. She will meet Curtis from his school at lunchtime and go down there with him.

Text from Becky:

" Hi its becky sorry battery ran out just put it on charge, curt's phones on if u want 2 talk 2 him! | no maria wants 2 talk 2 him b4 mon but she has
his old number 2! Shel i get curt 2 ring her?”

Email sent to Maria Finlayson, IRO, with Curtis' new number.

3.45pm Text from Curtis: " Why wasn't | told there's court on Monday? "

TCT Curtis. No answer, going straight to answerphone.

Text to Curtis: " Hi Curt, I'm sorry about u not knowing about court. | knid of thought Chris was speaking to you about court and what your views
are in preparation for each hearing. Have u heard from him and given your thoughts about the current situation? It's quite important that he
knows what u think. | hope you've had a good few days in Brean .. I'll try calling again on Monday. Your phone's gone straight to answerphone
this afternoon. Have a good wkd . Elfiot"

4pm TCT Becky. She said that they may still stay down for the weekend. Things are going fine still. | explained I'd had a text from Curtis about
court. She said he's got a new phone - a Blackberry - and that he's given his old phone to a friend.

Becky passed the phone to Curtis. | explained what I'd said in the text above. He said that he hasn't heard from his solicitor, Chris Goulden. |
suggested he needed to let Chris know his new number. He confirmed he'd not given Chris his new number.

Curtis wanted to know what we were planning on doing about Kaytlin and whether she was going to be taken into care. | said that at the moment
we are not planning on removing Kaytlin, we just want her to see the psychologist in the same way he did. He said he was reassured by this
when | asked him. He is happy to stay down with his Mum and Lee at the caravan. | asked him again whether this holiday had changed his view
about where he wanted to be living. He confirmed that he still wanted to live with his friends' parents, Louise and Nick, and did not want to be
moving back home at the moment.

Analysis of

Information

Action

e

Contact Tuesday 9 April, 2013 Type of ICS Other Recording Created By | Finalised on Monday 28 October,

Date Contact 2013

Reason for  ARP decision

Contact Continuation of the placement agreed. Please return to Panel of 14th May 2013 with an update of the viability assessment of the family friend.

Regarding

Assessment

Detailed

Notes

Analysis of

Information

Action

Contact Wednesday 10 April, Type of Statutory Visit (Looked Created By Elliot Davis Finalised on Thursday 16 May,

Date 2013 Contact After) 2013

Reason for  Met Curtis at foster placement and took him out to cafe.

Contact Dropped him at Mum's house.

Regarding CLA Review Outcomes, Started 26-Mar-2013

Assessment

Detailed Took Curtis to cafe on Park Street, at his choice. We had a drink - he chose a hot chocolate and he ate a piece of chocolate flapjack.

Notes He felt that things were going very positively in general. He is happy at Lyn's, and we talked at length about what he would like to happen in the
future. He said that number 1 would be to stay with Louise and Mick long-term, and number 2 would be to stay with Lyn. He is still keen to be a
music therapist. He talked excitedly about the DJ gig he's been asked to do in Kingswood.

We discussed his friendships and he spoke about the friends he has. He talked about the twitter account he has and how he finds writing a blog
helpful. He said that his twitter feed is like a diary and he finds it therapeutic.

He denied that he is using drugs. | talked to him about Lee's allegation that he has been drinking and that Lee saw a 2 litre bottle of cider in his

bedroom. Curtis looked confused about this and denied that this was true at all.

Curtis wanted to go to his Mum and Lee's, and | agreed to drop him off there. | dropped him off there and he was in good spirits. | checked with
his Mum that this was ok without any warning and she said "he's my son, he can come here whenever he wants".

Analysis of

Information

Action
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Contact Tuesday 16 April, 2013  Type of ICS Other Recording Created By Elliot Davis Finalised on Thursday 6 June,
Date Contact 2013

Reason for TCF Carol Franzen

Contact TCT Lyn, fic

Regarding

Assessment

Detailed Discussion with Carol Franzen, Psychologist from court. Discussed case and her report, due this Friday.

Notes
TCT Lyn Budyen, F/C:
Curtis had a LAC medical yesterday which went fine, and a GP appt on Friday which also went fine, and where he was prescribed some new
inhalers.
At the Medical yesterday there were no serious concerns. His eczema was ok - there were no obvious worries or flare ups and from what Lyn
could see his skin on his chest and back was fine.
Dr Hashash has made a referral to the Children's hospital regarding Curtis reporting he is sweating a lot. He will have some blood checks. He
also need to ears to be checked and an appt will be set up for this as well. | spoke to Lyn about the concerns raised in the LAC process about
whether the placement was the appropriate one for Curtis. She said that he regularly sits in the living room with her, watches TV with her and
chats to her. There are no concerns about boundaries and the way he behaves with her. He is always back on time when he asks her when he
should be back. eg. if she says he needs to be back by 8pm then he's always back on time. He always tidies his room when she asks him to, he
has a bath when needed. | explained that there were some concerns about the placement being more like 'independent living' with Curtis and
the older boys coming and going as they please and letting themselves in and out. She said that none of the boys have their own keys and she
is always around. She said that Curtis sits and chats to her lots and more than the other boys who are usually upstairs playing on the computer.
But often they join them and all four of them sit in the living room and have time together. | explained again to Lyn the current court situation and
the processes and options for what might happen next. She said that if it was decided Curtis should stay in care, she would have no problems
with him staying with her long-term.

Email sent to Karen Morgan, Assistant Head at Bristol Cathedral and Choir School:

Hi Karen,

Hope things are alf good with you. Welcome back after your Easter break!

| wanted to keep you updated on the situation with Curtis. He remains in foster care with Lyn Budyen and things appear to be going very well for
him there. I've just spoken to Lyn and she feels positive about caring for him and there are no concerns from her point of view about how well he
is getting on.

There was a Looked After Child medical appointment for Curtis yesterday, which meant he had to leave school for the afternoon. | apologise if
this wasn't made clear to you or the school - | should have warned you before the holidays. | hope it didn't cause any problems for Curtis’
afternoon lessons.

There are likely to be a few upcoming appointments, as the Paediatrician has referred Curtis for a few blood tests and for an eye test at the
Children’s Hospital. | don't have any dates for this yet, but when I do either Lyn or [ will let you know.

We have a PEP meeting booked for 20th May at 10.15am so we'll have a chance to discuss things there, but please do get in touch with
anything that you need to check out with me in the meantime.

Kind regards
Elliot
Analysis of
Information
Action
Contact Wednesday 17 April, Type of ICS Other Recording created By |G Finalised on Thursday 18 April,
Date 2013 Contact 2013
Reason for Casenote to record outcome of Edge of Care "request for service”
Contact
Regarding
Assessment

Detailed
Notes
NFA for Curtis Osborne's request for service. Although Curtis may benefit in the long-term from some of the parenting work Sue will do, Curtis

remains in care & there is not currently a clear plan for reunification home, therefore Curtis does not meet the criteria for a service from the Edge
of Care Team at present.

Analysis of
Information

Action

Contact Thursday 18 April, 2013 Type of ICS Other Recording Created By Elliot Davis Finalised on Thursday 6 June,
Date Contact 2013

Reason for  Visit to Louise and Nick, parents of Curtis' friend.

Contact

Regarding

Assessment

Detailed Initial visit as part of a viability assessment of Nick and Louise. Agreed to meet again next Tuesday.
Notes

Analysis of

Information

Action




Action

Contact Thursday 18 April, 2013  Type of Case Direction Created By | Finalised on Thursday 9 May,
Date Contact 2013
Reason for  Case direction
Contact
Regarding
Assessment
Detailed Psychologist unlikely to recommend that Curtis returns home to his mother or father.
Notes Much more positive about current foster carer placement and Curtis settled.
Curtis to be engaged with music therapy organisation, as he has an interest in this area.
Analysis of
Information
Action 02/05/13 - Advocates meeting to discuss psychological report and court directions.

Contact Tuesday 23 April, 2013  Type of Statutory Visit (Looked Created By Elliot Davis Finalised on Thursday 16 May,

Date Contact After) 2013

Reason for

Contact Meeting with Louise and Mick, prospective carers for Curtis
Visit with Curtis to Music Space

Regarding CLA Review Outcomes, Started 26-Mar-2013

Assessment

Detailed |

Notes
2pm Met Louise Cavender and MNick Hamer, parents of Curtis' friend, who are considering caring for him. Meeting as part of viability assessment.
See documents.
4pm Collected Curtis from school and went to Music Space in Southville, a music therapy centre. Met with Simon, Music Therapist, who talked
answered Curtis' considered and sensible questions about the job, the role, the clients worked with, the career prospects etc. Showed Curtis
videos of a session being undertaken and discussed with him.

Analysis of

Information

Action

Elliot to complete a viability assessment of Curtis' friends’ parents (3 weeks).

Sonia Giingell - Team Manager

Contact Wednesday 24 April, Type of Case Direction Created By | Finalised on Thursday 9 May,
Date 2013 Contact 2013
Reason for  Case direction

Contact

Regarding

Assessment

Detailed Psychological assessment does not support Curtis returning to his parents' care.

Notes Curtis is doing well in foster care.

Analysis of

Information

Action

Advocates meeting/CMC - 02/05/13
CYPS to recommend long term care for Curtis/Care Order
Elliot completing a viability assessment of parents of Curtis’ friend (4 weeks)

Sonia Gingell - Team Manager

Contact Monday 29 April, 2013 Type of Statutory Visit (Looked Created By Elliot Davis Finalised on Thursday 16 May,
Date Contact After) 2013

Reason for TCT Curtis

Contact Home visit to Becky and Lee - saw Curtis and Kaytlin

Regarding CLA Review Outcomes, Started 26-Mar-2013

Assessment
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Detailed 4 20pm Phoned Curtis. | thought he said he was just getting in "to Lyn's", but he actually said "to Mum's". Spoke to him about regular contact
Notes with Mum, Lee and Kaytlin. He agreed that every monday he would visit after school and stay for tea. He was fine with this. He said school was
fine and there were no worries. He spoke about his gig on Friday through "Youth for Youth' where he is Dj-ing at Kingswood.
It then transpired that Curtis was already at his Mum's and he's said he was just getting in "to Mum's".

4 30pm Visit to home. Curtis was in the front room with Becky, Lee and Kaytlin all together. Curtis was sitting in the middle of the sofa between
Becky and Lee. Kaytlin was initially out the back of the room in the kitchen but Lee called her in to the front room.

Curtis, his Mum and Lee all appeared to be in good spirits, and there was some joking and teasing going on between them. Becky and Curtis
were affectionate towards each other and there was physical contact between them. Through the meeting there were occasional points when
Curtis tested his Mum and Lee, by answering back or telling them to 'shut up’. He half-smiled while he did this and evidently knew he was testing
them. Becky did not rise to this on this occasion, and each time he said something inappropriate either stopped talking, looked at him, or said
"I'm not going to respond to that". Things therefore did not escalate.

Kaytlin tried to plug in her DS behind the small chest of drawers next to the sofa, but in doing so unplugged Curtis' charging phone, which
caused some slight argument, as Curtis immediately and defensively complained about it. Becky jumped in quickly and told Kaytlin not to unplug
this, and went to help her. She helped Kaytlin plug Curtis' phone back in and plug in Kaytlin's, so she could carry on playing.

Curtis was on his phone, texting or playing games, for most of the visit. He talked about how he wanted to sell the "iPod Touch' Chris (his Dad)
had bought him, and he was discussing with his Mum about who he could sell it to.

| spoke to Curtis, Lee and Becky about my suggestion of having every Monday after school as a set time that Curtis would visit the home and
stay for tea. They all agreed that this should happen and all appeared happy about it, beginning today and every Monday from hereon. | was
clear that | would like to try and test this out, with support going in from Sue Andresen (FISS) to work towards increasing this and testing
overnight contact. | made it clear to Curtis in front of his parents that he could also pop in and see them at other times as well, and a good
chance would be on a Thursday after school on his way to the Knowle West Media Centre.

Analysis of
Information

Action

Contact Tuesday 30 April, 2013 Type of ICS Other Recording Created By Elliot Davis Finalised on Tuesday 7 May, 2013
Date Contact
Reason for TCF Lyn Budyen, F/C.
Contact
Regarding
Assessment
Detailed Curtis saw an optician's on saturday. His eyes have deteriorated quite badly. He will now need to wear glasses constantly. If he werrs them
Notes properly for 6 months then they may improve. He did not necessarily have to have had them - if he'd worn the ones he was meant to have
properly his eyes wouldn't have deteriorated over the last few years.
Curtis didn't go to Louise and Mick's over the weekend

Lyn is going to be on holiday from 16th - 30th July.

Analysis of

Information

Action
I

Contact Thursday 2 May, 2013 Type of ICS Other Recording Created By Elliot Davis Finalised on Thursday 6 June,

Date Contact 2013

Reason for  Court hearing

Regarding
Assessment
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Detailed Advocates meeting and court directions meeting.

Notes Court order agreed - see documents. Timetabled for final hearing on 24-27 September 2013. LA plan is for Curtis to remain in long term foster
care, Curtis would like to go and live with parents of his friends, Mick Hamer and Louise
Cavender. As my recent viability assessment was positive it has been agreed that the LA should seek full Reg24 assessment of them_ It was
agreed that the CAMHS assessment from June 2011, Dr Franzen's report, and my viability assessment could be disclosed to them, once
redacted acceptably to all parties.
Parents are still contesting and want increased contact and would like Curtis home permanently. They would also like him to come back home
between 16-30 July when his current foster carer is on holiday. The LA would not want this to happen.

Analysis of

Information

Action

Contact Tuesday 7 May, 2013 Type of ICS Other Recording Created By Elliot Davis Finalised on Thursday 6 June,

Date Contact 2013

Reason for TCF Lyn, foster carer.

Contact Info looked at on twitter
Attempts to visit Curtis

Regarding

Assessment

Detailed 12.40pm TCF Lyn. She has concerns about Curtis cutting himself. Another foster child was shown the twitter feed of Curtis

Notes and it had pictures of him with cut arms and lots of talk of self-harm. She said one of the pictures looked like it had a brick wall in the background
and was at a time he was meant to be at school. | said I'd look into it.
Checked Twitter - lots of mentions of self-harm and the desire to cut himself. One picture of an arm with lots of fresh cuts on it and another
picture of an arm with older cuts on if, both from within the last two months. Also a self-portrait photo of Curtis with a cigarette in his mouth
saying he can "afford straights!”.
Discussion with TM, Sonia Gingell.
3pm TCT Simon Bird - CAMHS. Explained what was going on in the case generally and the latest issues re self-cutting. He agreed to meet with
me and Curtis in next couple of weeks to offer support, if Curtis showed some willingness.
Sent text to Curtis asking if he wanted to meet up after school.
4pm Went down to Cathedral School to try and meet Curtis. Sent him second text and tried phoning again but no answer and no response.
Phoned Lyn who said he was planning on going to his Mum's this afternoon after school.

Analysis of '

Information

Action

Contact Tuesday 7 May, 2013 Type of ICS Other Recording Created By | Finalised on Monday 28 October,

Date Contact 2013

Reason for  ARP decision

Contact ARP agree the continuation of the placement. Please return to Panel of 12 August 2013 with the outcome of the Advocate's Hearing, progress of
Reg 24 assessment of family friends and permanency plan for Curtis.

Regarding

Assessment 115 of 404



| Detailed

Notes
Analysis of
Information
Action
Contact Wednesday 8 May, 2013 Type of ICS Other Recording Created By Elliot Davis Finalised on Thursday 6 June,
Date Contact 2013
Reason for Email from Karen Morgan, school
Contact
Regarding
Assessment
Detailed Elliot,
Notes I am in the process of looking at students who had a shaky start to the school year but have turned things around as the year has progressed.
I am delighted to report that Curtis is one of these students and having received 14 lunchtime detentions in the 2 months alone before
Christmas, since February he has only received 4. This is the result of Curtis’s change in attitude to his work and behaviour in school and I am
delighted with how he is currently performing. If you look at the year as a whole Curtis has been late to school on 30 occasions, since February
there have only been 3. This is a huge reduction and again I applaud Curtis for this improvement. It is great to see Curtis thriving in school and
to be able to offer continued praise as | know he likes to hear how well he is doing.
I would be grateful if this email could be shared with Curtis's parents and Foster Carer.
Many Thanks
Karen Morgan
Assistant Principal
Bristol Cathedral Choir School
Reply sent to Karen and to Jeremy Srokosz, Head of House;
Hi Karen,
That's great to hear, thank you for letting me know. I'll make sure it is forwarded on to those people involved with Curtis, including his parents
and the foster carer. | will also make sure that Curtis knows you have told me, since he should hear about the positive things he has achieved as
well.
I wonder if Jeremy spoke to you about the possibility of having the parents of Curtis attend a meeting in the school prior to the next PEP
meeting, so that we can ensure they have a chance to give their views and to hear about how school is going. [ left it with Jeremy to organise
this as the parents were feeling left out of the loop slightly, so we decided it would be best coming from him not me, but haven't heard if he's
managed to yet. Would you mind checking out and letting me know? Or Jeremy - if | have the write email address for you, could you let me know
if a date has been set for the parents to come in. We'd mentioned possibly the week before the PEP, i e. the end of next week.
Thanks
Elliot
3pm Email sent to Louise and Nick, proposed carers. Attached was psychological report from Carol Franzen.
Analysis of
Information
Action
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Contact Wednesday 8 May, 2013 Type of Case Direction Created By | Finalised on Thursday 6 June,
Date Contact 2013
Reason for  Case direction
Contact
Regarding
Assessment
Detailed Curtis is self harming badly, as Elliot has shown photos and messages on Curtis' Twitter page. CAMHS are aware and have offered a 3 way
Notes meeting if Curtis is willing to engage.
Analysis of
Information
Action Elliot to meet with Curtis to discuss his self harm (this week)
15/05/13 - LAC Review
12/06/13 - Final evidence to be filed
Elliot to request an ICO at court so we share PR, as parents use power of PR to manipulate and Curtis remains controlled.
PEP coming up
24/09/13 - Final hearing
01/08/13 - Advocates meeting
ARP update by 10/05/13
Childs Voice
Curtis’ voice is very clear on his Twitter page - one of feeling anxious, in turmoil and unable to articulate his feelings.
Sonia Gingell - Team Manager
Contact Thursday 9 May, 2013 Type of Statutory Visit (Looked Created By Elliot Davis Finalised on Thursday 16 May,
Date Contact After) 2013
Reason for TCF Curtis' school
Contact Meeting with Curtis after school
Regarding Childs/young Persons Looked After Review, Started 15-May-2013
Assessment
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Detailed 2pm Call from Karen Morgan. Curtis has been given a fixed term exclusion for swearing at teachers today. This is the third time it has happened.
Notes They are going to exclude him for one day and wanted to know whether to do this in school or send him home. Agreed that they would have him
in school tomorrow but in isolation.

4pm Met Curtis after school. Went to a cafe on Park Street.

He completed the child's review form for his LAC review next week. See attached documents.

- We spoke about the self-harming. | told him that | had seen his Twitter account and the blogs that he'd put on as well. He looked quite alarmed
and evidently had not expected me to have seen the twitter feed. He was anxious to find out how far back | had read. | explained that | was not
judging him. He relaxed slightly as the conversation went on, but he said that there wasn't much | didn't know now that I'd seen the twitter
account. He said that he hasn't cut himself for two weeks and that he has friends who help him. There were two girls at school who know about
him cutting and he talks to them. There are lots of kids at school who know about it and follow him on twitter. He pointed out some small scars
on his hand sticking out below his shirt sleeve. He said Lyn doesn't really know, but that Louise (weekend carer) does, as does his friend Niamh,
and they check his arms to see if he's cut himself. He said that Louise had said to him that she would have to tell me, but he'd asked her not to.
She said she would have to before long. He talked about doing it to help him relieve the pain he feels inside, and that the physical cutting helps
him. He said he does it when he has a really bad day at school and people give him a hard time, like teachers.

| asked him about the steak knife reference but he couldnt' remember what | was talking about, saying he'd never done that. | showed him the
tweet and he said that although he'd put it on twitter he never went through with it.

| asked if he wanted to stop it. He said he did but it helped him. | offered some help, being there to talk and to listen. He said thanks, but then |
mentioned CAMHS, Simon Bird, being around to help. He said that he didn't want to talk to somebody who doesn't cut as they wouldn't
understand him, so he didn't want to speak to Simon. | asked him if | was right when | said that the cutting was a symptom of a deeper emotional
problem, and the anger and pain he's feeling towards the adults in his life and the fact he doesn't have control over things. He said yes, that was
right. | said that Simon and | could try and help with the underlying emotional pain, not necessarily the cutting. He said that he'd think about it. |
said there was no pressure but that the offer was there. | suggested we just meet with Simon and | could explain what he was saying, and if
Curtis didn't want to take it any further then that would be up to him.

We then went on to talk about other things. Curtis said that the most important thing for him is to know what's going to happen in the future. |
explained to him in detail the process of the court proceedings and the timing of things, especially in relation to Louise and Nick. He was clear
that he still wants to go and stay with them long-term as his first choice. | said that his Mum had mentioned to me about him wanting to stay
overnight. He said that he does not want to do this at the moment as there will be arguments if he stays too long. He also spoke about the
difficulties over the last weekend and how his Mum didn't send the text to Louise to say he could stay overnight until really late, and then adding
in that it was because he didn't want to come home. He said that he had arranged to go and see his Mum on the Tuesday instead. He was
clearly annoyed about this situation and described it as getting 'fucked up' and a 'mess’.

| talked to him about the idea of having an ICO and what this would mean. He seemed to understand this and | suggested he talk to his solicitor
about things. He admitted that he'd forgotten to meet his solicitor on Friday and only realised too late.

He was, in general, in a very positive mood. However, | suggested to him that having read his twitter feed | believed there were two Curtis': one
who puts on a brave face to the world and says things are ok, and another more real Curtis who is feeling pain and anger and who he doesn't let
people see so much. He said that this was true and there are a few of his friends who know the real Curtis. He said that Louise knows the real
him as he talks to her properly about lots of deep stuff and she listens well.

We left each other with Curtis walking back to Lyn's (I didn't have a car), at about 5.10pm. He was in a positive mood and confirmed that we
would be meeting next Wednesday after school for his LAC review.

6pm TCF Lyn, F/C. Curtis wasn't back and she wanted to know when he'd left, which | told her. We spoke about things to do with the school
exclusion and the self-harming. She said that she would normally put punishments in place for her foster children if they are excluded, e g.
grounding them. Another child of hers was sent home from school and he was grounded for the day. We discussed possible punshments and |
left it for her to speak to Louise about a potential consequence for this weekend. As the phone call ended she saw Curtis walking up the front
path and | heard the doorbell ring.

Analysis of
Information

Action

Contact Tuesday 14 May, 2013 Type of ICS Other Recording Created By Amy Heap Finalised on Tuesday 22 October,
Date Contact 2013
Reason for ARP Decision
Contact ARP agree the continuation of the placement. Please return to Panel of 12 August 2013 with the outcome of the Advocate's Hearing, progress of
Reg 24 assessment of family friends and permanency plan for Curtis.
Regarding
Assessment
Detailed
Notes
Analysis of
Information
Action
-  ——@—@————— - _-_-__ — —— —  — —  — —  — — — — —  — —— — —— .}
Contact Thursday 16 May, 2013  Type of ICS Other Recording Created By Elliot Davis Finalised on Thursday 6 June,
Date Contact 2013
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Reason for
Contact

Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date
Reason for
Contact
Regarding
Assessment
Detailed
Notes

Email from Maria Finlayson, IRO
Email reply to Maria
Emails from and to school (Karen Morgan)

Hi Elliot

Curtis was describing to me, in the car last night, films he is watching, both alone and with Lyn, that are clearly 18 horrors - he is still not old
enough to attend a 15 film. Can you let me know your thoughts on this?

Thanks

Maria

REPLY -

Hi Maria,

The LAC report for Curtis' meeting is now completed, so you should now be able to add your report (I think it bounces over to you now for the
next step). | hope you are ok that the court has requested to receive a copy of your report when it is written up. If you are ok with this then | will
forward to my solicitor to be distributed when it's finished.

With regards the 18 certificate films, | am concerned if this is something that is happening. In reality he may sneak some past Lyn on his phone
or computer, but I would be worried if she is actively allowing this to happen. | will speak to her about what she is doing to check he isn't
watching 18s. | will ask the parents about their view on him watching 15s. If I'm honest | wouldn't be so worried about him watching 15s seeing
as he's only a few months off his 15th birthday. Nevertheless I'll talk to Lyn about the importance of talking about things in context if he is
watching things or commenting on things in the films that are inappropriate sexually/violent.

Thanks for your help in managing the meeting yesterday so well. | thought it was a successful meeting overall, and | will be following up the
agreements with the parents next week, especially in regard to contact/overnights.

Regards

Elliot

Email from Karen Morgan, Cathedral School, confirming whether the PEP will be happening on Monday next week and who might be attending.

Email reply confirming this:

Hi Karen,

Yes, the PEP will still be going ahead as far as | know. We held a LAC review yesterday evening to talk about Curtis' care in his foster placement
efc, and to discuss future planning. The parents were upset about not having attended the first PEP, and although | explained that it is not
mandatory for them to attend and is actually at the discretion of the social worker, they were very keen to come to this next one. | have agreed
that they should attend Monday's meeting, as it went ok yesterday. If you have any significant objections to this then please let me know.
Other than myself, the other attendees will be:

- Ruth Furlonger , ECLAS

- Lyn Budyen , Foster carer

- Becky Osborne and Lee Drew

Was Jeremy meeting with the parents today to discuss things in general? | hope this went well if so. Also, has Jeremy or another member of
staff found time to complete the first sections of the PEP forms with Curtis, or will they before Monday?

Thanks very much

Efliot

Email reply from Karen Morgan:

Elfiott

Jez met with Curtis today. Mum couldn't make it so Jez used the time to go through the PEP with Curtis so that is done. I am happy for parents
to aftend as long as they understand this is not the opportunity that was offered today.

See you Monday

Karen

Monday 20 May, 2013 Type of Statutory Visit (Looked Created By Elliot Davis Finalised on Thursday 6 June,

Contact After) 2013
I

Child Looked After/Young Person's Care Plan (part 1), Started 15-May-2013

10.15am PEP meeting at Cathedral School. Curtis in attendance. See PEP notes.

After the meeting Lyn told me that Curtis had been hurt in the stomach the weekend before last when he'd been at Louise's, when Ruben had
'kicked off', and he'd been elbowed in the stomach. This was the reason he'd gone home sick from school.

She confirmed that she felt Curtis was absolutely fine behaviour-wise in her care, following last week's difficult LAC review meeting.

4 40pm TCF Lee Drew. Updated him on PEP meeting. Curtis has not turned up this afternoon. Lee said they've tried phoning him and his
phone's not on.

| agreed to try and phone Lyn and find out what Curtis is doing, then phone Lee back.

TCT Lyn Budyen, F/C: She thinks Curtis is meant to be going there today. She doesn't mind me giving Lee her landline number so he can call to
let her know when he arrives, or inform her if he hasn't turned up in about half an hour.

TCT Lee. Told him that Curtis was coming as far as we knew, and that he'd be on his BMX bike which he got back from his Dad's over the
weekend. Gave Lee Lyn's landline number and he will give it a further half an hour then call Lyn, or call her when Curt:ilsl%etsftg%r‘(le_
O




Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Tuesday 21 May, 2013  Type of ICS Other Recording Created By Elliot Davis Finalised on Thursday 6 June,
Contact 2013

Text from and to Lee
TCF Lyn Budyen, F/C for Curtis

Text from Lee saying Curtis had turned up last night at about 5.05pm.
Reply to Lee saying thank you for letting me know and asking how things had gone, was it all ok? || | | |  EEEEE
MNo reply.

TCF Lyn Budyen:

Curtis went to his Mum's last night but he came back really depressed. She said he was ready to leave at about 7.10pm but his parents kicked
off. Kaytlin had asked him to play a game with her but Curtis had said he needed to leave to get back to Lyn's, and his Mum "went crazy". She
told him that he shouldn't come back again.

When Curtis came in he was close to tears and went to bed after telling Lyn about this. She said that he even had his lamp switched off and was
in bed properly before 10pm. | asked about how he was this morning, and she said he was 'brighter’.

Curtis says that he cannot stay at Louise and Mick's for the first week of the holiday as the two children are on a camp and the parents are both
working.

Curtis said he saw the BDP counsellor yesterday as well, as had been discussed in the PEP. He said that she'd been really good and that he
liked her. He even told her about the self-harming. He wants to see her every week now.

He is going to Louise and Mick's after school today as it's Ruben's birthday.

Lyn has bought Curtis some new clothes to try and cheer him up, from a shop that sells the sort of Emo clothes that Curtis likes, she said.

Legal restricted
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Thursday 30 May, 2013  Type of ICS Other Recording Created By Elliot Davis Finalised on Monday 3 June, 2013 :

Contact
Date Contact ;
Reason for TCT Curtis. !
Contact Text from Curtis
TCT Curtis
Regarding
Assessment [
Detailed TCT Curtis. No answer. '
Notes
Text from Curtis asking me to call.
TCT Curtis. He said that he has spoken to his solicitor and he has changed his mind and he now doesn't want to live with louise and nick, and at
the moment he wants to be staying with Lyn. | agreed to meet him on Monday after school and we could talk about it further. He was fine with
this. He said that he wants to be able to stay overnight with his Mum this weekend. | said that this might be possible but I'd need to check and
get back to him.
Analysis of
Information
Action
Contact Thursday 30 May, 2013  Type of Case Direction Created By | Finalised on Wednesday 26 June,
Date Contact 2013
Reason for  Case direction
Contact
Regarding
Assessment
Detailed Curtis is still in foster care and has made no indication that he may want to return home.
Notes
Analysis of
Information
Action 12/06/13 - Final evidence to be filed.

CYPS to pursue a Care Order for Curtis ||| N RN

24/09/13 - Final Hearing.
01/08/13 - Advocates meeting.

Meeting today with IRO to discuss care plan.
Childs Voice
Curtis wants to live with his friends' parents - second choice staying with his current carer.

Kaytlin misses Curtis.

Sonia Gingell - Team Manager
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Contact Friday, 31 May 2013, Type of ICS Other Recording Created By Aline Moreira Finalised on Friday 31 May, 2013
Date 16:06 Contact

Reason for  Curtis to spend weekend with mother and step father.
Contact
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' Regarding

Assessment
Detailed EMT EDT:
Notes
EYI-..
Curtis Osborne 14 years 27-Aug-1998 (Ref: 23040)
Curtis is accommodated under S.20, with foster Carer Lynda. It was agreed that he will spend the weekend with his mother (Rebecca) and his
step father. If there is any incident over the weekend, the plan B is that Curtis should return to his foster carer.
Regards,
Duty Social Worker B22
Analysis of
Information
Action
Contact Monday 3 June, 2013 Type of Statutory Visit (Looked Created By Elliot Davis Finalised on Thursday 6 June,
Date Contact After) 2013
Reason for
Contact TCF Curtis'" school
Email from Jeremy Srokosz, Cathedral School
Regarding
Assessment
Detailed
Notes

12pm TCF Jeremy Srokosz. He said that on the Friday before half term Curtis had been in trouble and he now has an after-school detention this
week one day. He's been speaking to Curtis this morning and Curtis will do this detention on Wednesday. He had been caught eating a pasty in
the school buildings, which wasn't allowed, and then again very soon afterwards despite being told not to do this. Then later he was in the maths
lesson (with the teacher who had told him off) and opened a sausage roll. The teacher asked him what he was doing and Curtis said he was
'hungry'. This was a clear challenge and he got in trouble for it. Mr Srokosz said that Curtis thinks the maths teacher doesn't like him and is
picking on him, but this is not true in this instance, and Curtis was being slightly cheeky doing what he was doing. | asked him to send me an
email with the information of what had happened to earn the detention. Mr Srokosz has informed Lyn (F/C) and has tried to phone Becky without
any success yet.

| gave Mr Srokosz an update about what was going on with Curtis in relation to Louise and Nick, and at home. | also told him about the self-harm
and cutting, so that he was aware.

Email from Jeremy Srokosz:

As explained on the phone Curtis picked up a detention on Thursday before half term for eating a pasty in the building despite having been
asked not to a couple of minutes earlier. He then proceeded to eat a pastry in a lesson on Friday in front of the teacher who had given him a
detention the day before. When asked what he was doing he replied 'having a snack’ and then proceeded to get angry when being given a
detention for eating in a classroom and was sent out where he was in a bit of a huff for a while and was swearing to himself about how stupid the
school was efc.

He will have an after school detention this Wednesday for 1 hour for behaviour, response and defiance in not following instructions.
Thanks
Jeremy

4pm Met Curtis after school and went to cafe (Woodies - Curtis' favourite cafe) on Park Street.

Curtis was in a fairly good mood. | met him outside tesco where he was talking to two friends, a boy and girl. He said the boy, Jacob, talked lots,
and was his 'gay best friend'. The girl was a 'future girlfriend'. | said | thought he already had a girlfriend. He said she had been 17 but he
finished it as she wanted to see him all the time. | asked him how he met a 17 year old and who she was. He said that she was a cousin of a
friend he knew, and he'd said 'can | go out with your cousin?'. His friend has said he'd put in a good word.

Curtis was fairly confident and chatty while we were together. He said that he'd got a detention after school this week, only because he had
opened a sausage roll in class and the teacher had flipped. He was smiling when he said this and he obviously thought he was funny by saying
he was hungry to the teacher. | explained that Mr Srokosz had told me about what had happened today.

We talked about how the weekend had gone. He felt fairly positive, but was clear that he still wanted to remain with Lyn. He explained to me why
he didn't want to live with Louise and Nick, which related mainly to their boundaries being too strict. He said that they would treat him the same
as they treated Niamh, and this wasn't fair as he was more like a 16-yr-old after what he'd been through. | asked about the ongoing relationship
with them and how we could get a halfway house agreement - he said that he wanted to carry on visiting them and staying with them at
weekends, but not live with them permanently.

He said that he still did not feel like he wanted to go back home to his Mum's, as there were still some arguments over the weekend. He said that
Lee in particular had been niggling at him and having a go at home and shouting sometimes about small things. He said that when he woke up
late on Saturday morning his Mum had been shouting at him as they were late going out. He said that he'd stayed up with Lee watching horror
films until about 2am though so they coudin't expect him to get up early. He said that at Lyn's he had stayed up literally all night playing on the
xbox earlier in the week so he was pretty tired. He said she doesn't mind him doing this on the holidays.

He said that his Mum had been trying not to be in his face and had been more relaxed, and that she was parenting in a different way slightly.
She was backing off slightly more, but Lee wasn't. After prompting him, he admitted that he had enjoyed moving the blocks for Lee, who was
building a nice area at the very top of the garden where he was goind to build Curtis a basketball court and ring and place to sit.

He has only cut twice this week, he said. He cut last night though. He said that he had thought about it and was ok with me making a referral to
Simon Bird, CAMHS, to discuss things. | agreed to do this.

He said that overall he was happy and things were ok, though. He was positive about the school drugs counsellor, who has been talking to him
about various drugs and the risks of them. He said that he had learnt quite a lot about cannabis and the harms it can do, but he still thought
people made it out to be more dangerous than it is.

He told me about the gig in London that he'd been to with the Hamer family (Mick and Louise), which he said was brilliant. He had really enjoyed
watching the bands, and had carried Niamh on his shoulders the whole set of Muse.

| gave him a lift back to Lyn's, during which he put on his favourite songs, including by the band 'Bullet For My Valentine', and his favourite song
of theirs.

Analysis of
Information
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Contact Monday 10 June, 2013 Type of Legal & Court Recording Created By Elliot Davis Finalised on Monday 10 June,
Date Contact 2013
Reason for Email forwarded from Curtis' solicitor, Chris Goulden
Contact
Regarding
Assessment
Detailed Dear Sirs,
Notes We wri s deci he no longer wishes to live with his friend’s family on a permanent basis. He
would like to remain long term with his current foster carer. sumes therefore that he will not spend the summer there either.
Yours faithfully
Chris Goulden
Consultant Solicitor
For and on behalf of TV Edwards LLP

Analysis of
Information

Action




Contact Monday 10 June, 2013 Type of Statutory Visit (Looked Created By Elliot Davis Finalised on Wednesday 19 June,
Date Contact After) 2013

Reason for Home visit to see Curtis and Kaytlin

Contact

Regarding
Assessment
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Detailed
Notes

Analysis of
Information

Action
Contact
Date

Reason for
Contact

Regarding
Assessment

4 30pm Present was Curtis, Kaytlin, Becky and Lee.
Curtis had not long got back from school with Lee when | arrived.
| spent some time in the living room with Becky and Lee sitting on the sofa and Kaytlin playing through the kitchen and into the living room.

The TV was on and Curtis was less engaged, looking up at
the TV and down at his phone from time to time.
| explained that one of the things | was there to do today was to perhaps draw up a family agreement that could be written by Curtis, Becky and
Lee about what behaviours might be appropriate and expected of everyone when Curtis was there. Becky said that she didn't want to do this as
she thought it wasn't worth it if Curtis wasn't going to be going home permanently. | said that at this point | wanted to do it even though Curtis
may only be staying overnight sometimes, not permanently. Becky also said that they'd tried it with Chris [Goulden] once, but that it hadn't
worked. | recalled that she had told me this not very long ago but that the reason she'd said it hadn't worked then was because Chris hadn't sent
round the copies or followed it up. | said this point to her, that she'd mentioned to me that it was because they'd never got a copy of the
agreements. Becky acknowledged this, but Curtis said "Chris is a dick though!". | was a bit shocked, but then we clarified that he was meaning
his birth father, and he said "oh, Chris Goulden's alright".
Curtis said that he wanted to speak to me anyway about something, before we do any agreements. | said ok, that was fine. He and Becky asked
Kaytlin to go outside, which she was hesitant about but then agreed, with Lee.
Curtis said that he'd been thinking and he's decided that he'd like to move home and not stay in care. Becky looked at me from sitting behind
Curtis and widened her eyes, and gestured with her hands to say she wasn't expecting this and that Curtis had made this decision.
Curtis appeared to me to be more negative towards me on this visit than previously. He has normally been pleasant, chatty and polite with me,
but on this occasion he was quieter and said that he thought my job was to keep families together, so why wasn't i deing it with his family. He
said that he'd got a question for me which was about me promising, when | saw him in school, that he would go home again, and why then when
he wanted to go home he wasn't allowed.

| also reminded Curtis that we had made
an agreement prior to me going on holiday for 3 weeks after he went into care, that he would remain there for at least until | was back, to give
everyone some breathing space.
It was a difficult conversation and at times Curtis told his Mum to stop talking over me as he wanted to hear what response | would give to his
challenges. Curtis said that he wanted to know why, for three years, | have put no support in to the family. He repeated "where was the
support?”. In my opinion, Curtis has been influenced by his mother’s viewpoint here, who has for a long time now been making this accusation
about 'no support' being given. | said in response that there was a 'narrative’, i.e. a story being told about what's happened over the last two
years in the court proceedings, and before, that no support has been provided, but in fact a lot of work has been tried to get help in for Becky
and Lee's parenting, but that | didn't think | wanted to enter into a debate about this with them then.
| said that | had heard what Curtis was asking for and would be very careful about how this impacted on the care plan. | said that | knew last
week had been a good week, but that | wanted things to be careful and slow and not rush into any changes, since there had been some difficult
times before Curtis went into care - to which Becky jumped in and said that this coincided with Chris (Curtis' father) being around. | said that
nevertheless things had not been great before then, and that | didn't want us to run before we could walk, and that Becky and Lee needed to
think about things carefully as well. | pointed out that if we do things too quickly and it doesn't work then we may have lost the placement with
Lyn, who may have somebody else in Curtis' bedroom by then, and this would be a shame.
| suggested to Curtis that he goes away and thinks about this for a few days and that | would like to meet him separately on his own, when we
could talk about exactly what he would like to happen. It was agreed that | would meet him after school on Thursday and we'd talk about it again
to see how he felt then.

Curtis went outside to see Kaytlin in the garden. | remained talking to Becky in the living room.

| went outside to speak to Kaytlin and Curtis. They were playing on Kaytlin's climbing frame happily together.

Tuesday 11 June, 2013  Type of ICS Other Recording Created By Elliot Davis Finalised on Friday 27 September, ;

Contact 2013
TCF Cathedral School
TCT Becky
TCT Lyn, F/IC
TCT Becky
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Detailed
Notes

Analysis of
Information

Action

8.50am Message received from Cathedral School saying Curtis had been injured in a car collision on the way into school this morning. He was
ok and ir but wanted me to call them back.

9.10am TCT Cathedral e to Mrs Cunningham, Secretary. She said that she had spoken with Sue Andresen, who had said it was ok
for Becky to come and pick ( irtis up. She said that they had spoken to Lyn Budyen, foster carer, as well.

9 26am Email Sue Andresen (FISS)

Elliot, g me this morning to say Curtis hdd fdﬂen, b 2n knocked off his bike on the way to school. He is ok apparently just shaken with
cuts and a swollen knee. Beccy tried you, but yi court and Sonia wasn't in, tried L) she wasn't able to attend an d me
to make sure it was ok to go and take him ec at the hospital. | phoned school and said that was fine (they were wanting firmation
from you) as she was parent and he was in

Hape that's ok.

Sue

3.38pm Email to Sue Andresen:

Hi Sue,

Thanks for your email. | spoke to Becky and the school very shortly after you this morning I think. I'm fine with Becky picking him up and she was
going to text me when she'd finished at the hospital. I've not heard anything yet so I'll try phoning in in a bit | think.

I went to see Curtis and Kaytlin both at home yesterday aftern rtis told me when he and ky were on their own, that he thinks he'd like
to move home. I felt that there was a lot of stuff that were wo r has said to me, such as him asking me why [I've not put in support to
them over the last few years ve agreed that I will pick him up after school on Thursday and talk to him alone then, giving him a cha. to
think over what he wants before then. Becky and Lee both need to think about this as well.

Thanks
Elliot

5pm Having heard nothing from Becky, | phoned. Lee answered but soon passed the phone over to Becky. She said that Curtis had been to the
hospital and he was ok. He'd cut tF |nwfde of his mouth and had injured his left knee. He had been coming down throu n, near Nelson
but his brakes locked and chain came off, and although a car had stopped in time, he came over the handlebars and fell off, hurting his
outh and knee. She said he'd had an x-ray but was fine, no broken bones, but hurt his muscles and ligaments probably.
In the hospital the nu had given him a lecture about smoking and Becky said that they had admitted it is not easy when Lyn and the two 16
year olds all smoke.
Curtis went back to Lyn's, not staying there as he wanted a cigarette.
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Wednesday 12 June, Type of
2013 Contact

MNotes from cause for concern

See document section for full details

ICS Other Recording

Created By NN
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Thursday 13 June, 2013 Type of Statutory Visit (Looked Created By
Contact After)

General Recording

TETE
s to and from school
Email sent to and from school
Child Looked After/Young Person's Care Plan, Started 15-May-2013

Elliot Davis

Finalised on Wednesday 19 June,
2013
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Regarding
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8.20am TCT Curtis to see whether he wanted to go in to school for first or second period this morning. He said he thinks he will just go in for
second period so that he doesn't have to walk up and down stairs. He asked me if | can get hold of some crutches as it hurts walking. | said that
| didn't know if that was a good idea as the Doctor had said he should be putting slight bit of weight on it.

9 15am Email to school to advise that Curtis would be late this morning.

10am Took Curtis to school, picking him up from Lyn's. | looked at his left knee and it did look slightly swollen. Curtis said that it was brusied
underneath the skin so it hurts lots and will carry on hurting for a week or so. He was limping lots as he walked to the car. Otherwise he looked
fine.

On the way to school he was in a poor mood, saying he was angry that he had to go to school. He said that if Ms Morgan had been in a car
accident and had hurt her leg she wouldn't be in for a few weeks, he could guarantee. He said some kids bunk off school all the time and yet
when he has a bike accident he can't even have any time off. | said that he would be ok and that he had fallen off his bike, yes, but he was still
able to learn, get between lessons, and would be fine to go in.

| dropped him off and suggested he go to reception but he bumped into a couple of friends and was immediately chatting and smiling, walking
across to his first lesson with them. | saw him go into the school with all the other children. He was limping as he walked.

Text sent to Becky: " Hi becky , just letting u know i dropped curtis at school. He's fed up with havign to go in as he wants a few days off. He's
able to get between lessons though and although he's fallen off his bike he should be in school. He's ok to take work into student support for the
final period, and i can collect him after school as well. Pls encourage him to stay in school, and speak to Ms Morgan or Mr Srokosz before going
to collect him. See u later, Elliot "

Text from Curtis asking me to collect him from near Tesco's at 4 10pm as he was going to walk over there and have a fag after school.
Text back to say that was fine.

4 10pm Met Curtis and took him to the Knowle West Media Centre. He wanted to stop and meet a friend quickly next to the Hippodrome Theatre
as he had borrowed her phone charger.

On the journey he put music on the car system and played me some of his favourites, which included guitar-music, hip hop and dance. |
commented on how he had a wide variety of interests in music. He said that at KWMC a lot of them are only interested in hip hop or grime and
he's trying to record music that is a mixture of heavy metal and dubstep. He said he would quite like to go to study in Hengrove after College as
they do degrees there but they don't cost as much and they specialise in music things. He said he's recording and broadcasting live tonight on
three different radio stations, including Ujima98FM, a local station, with another boy - Curtis DJing and the boy "Spitting" [rapping]. Curtis said he
also writes lyrics and when | ask he agreed that it helps him therapeutically writing down lyrics and "spitting rhymes' of how he's feeling.

| asked about what he'd said on Monday to me and asked what he felt now. He said he still wants to be able to move home. He said that he
wants to be with his family. He said that things are different now than they were when he went into care. He said that he would, however, like to
be treated more 'equal’ as Kaytlin. | said that | thought occassionally Lee was protective of Kaytlin and so was a bit harsher on Curtis than he
needed to be. Curtis said this was true, and notably called Lee his "step-Dad".

He said he's not seen Louise and Mick recently, and that Louise was being 'pissy’ with him, and refusing to talk to him or reply to texts. | said that
this didn't sound like Louise very much but he said it was true. | pointed out to him that if he was going to go back home then the boundaries that
his mum and dad might put in place could be similar to those put in place with Louise and Nick, which he'd not liked. | explained that smoking,
for instance, would be something they wouldn't want him doing. He said he's already cut down and will have given up in the next two weeks. |
complimented him on this, and asked about the info his Mum had given me that he'd gone back to Lyn's on Tuesday evening rather than staying
with his Mum as he was allowed to smoke at Lyn's. He said that he'd left his tobacco back at Lyn's, so it was easier for him to just go back to
hers and stay there.

He asked how long it would be before he could be moved back home. | said that | wanted to take it slowly and properly, so we didn't run before
we could walk. | talked to him about the way things had been that | was unhappy about before, including the fact that he wasn't attending school
as well or doing his homework. We talked about school and the importance of education. | acknowledged that he was really angry about having
to go to school this morning, but Lyn and | were pushing for him to go because education was going to be the way that he was going to fulfil his
potential in this life - | made a bit of a fuss about all the talents he's got and how well he could do in all his music, and other things. He smiled
and acknowledged this, and appeared to be listening. | said that the chance he had now at Cathedral School was massive, and that | was
delighted with how his attendance has been 100% since he went into care, and how he has been doing his homework. | said that if he was to go
home, | would want to be sure that things weren't going to deteriorate again.

He repeated his request that he get crutches for school. He said that his friend, a girl, was helping him round school all day, him putting his arm
round her between lessons, which was fine with him. He also said he would like some patches to help him quit smoking. | asked if he's still
seeing the drugs counsellor. He said he is, and has been talking to her about cannabis. She's referred him to a self-harming expert at the
hospital, who's coming to see him on Monday in school. He's fine about this.

He mentioned getting in to trouble at school today in maths for using his mobile phone as a calculator. He claimed that he's allowed to listen to
his headphones in class, as "all the teachers know | concentrate better with music on", and so he had headphones in and was using the
calculator, when the maths teacher tapped him on the shoulder and said "don't make me ask again”. Curtis thinks the teacher dislikes him and
he said he doesn't like the teacher, and Curtis claimed that he was being unfairly picked on. | said | would ask Lyn to get him a calculator, as
he's meant to have one for class.

8pm Email from Karen Morgan, BCCS:

Elliot

Jez and | both saw Curtis at lunchtime. He was still complaining about his leg but he was happy enough. He spent the afternoon in student
support.

Karen

9.30pm Text from Curtis: " Elliot I'm in a lot of pain with my leg | can't go a school ™

Friday 14 June, 2013 Type of ICS Other Recording Created By Elliot Davis Finalised on Friday 27 September,
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TCT Lyn landline.
Textto Lyn
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8.30am Curtis answered Lyn's landline. | asked how he was feeling. he said that his knee is still very sore and he doesn't think he can go to
school today.

| spoke to Lyn and we agreed that she would phone school and let them know he wasn't going to be in. She said that she's looked at both knees
after he had a bath this morning and she doesn't think there's any difference between them re. swelling, but she's not going to force him to go
this morning, and will tackle it again on Monday.

fay that he is meant to have a calculator in his math ons but he doesn't
bout this and if it's ok, get an appropn ator for him for school? Also,
give up. | don't know if a gp can help but could u ur gp surgery if they'd be able to provide

Friday 14 June, 2013 Type of Case Direction Created By r Finalised on Wednesday 26 June,
Contact 2013

Case Direction

Issues Discussed: Curtis d not want to live with Louise and Nick, and Curtis has started to consider returning home to his mum and Lee -
Elliot concerned why Curtis is saying this now. Curtis involved with BDP - re
Curtis has injured his knee after falling off hi <

Curtis is staying
overnight at his parents. Curtis is doing well at Lyn's.

Elliot is awaiting Simon Bird to return his calls/emails.

Decisions/Actions:
Elliot to talk to Curtis more about reunification - is this really what he wants (2 w

Child's Voice: Curtis wants to return home.
Kaytlin like seeing Curtis.
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Wednesday 26 June, Type of Case Direction created By |
2013 Contact

Case direction

Concerns about whether foster placement is meeting Curtis' needs.

Curtis attending self harm clinic at the Childrens Hospital.

Curtis is having an overnight stay at weekends.

Legal conference required due to complexities (2 weeks).

08/08/13 - Filing date for final evidence.

Team Manager to attend meeting re foster care placement (Priority 1 week).
Professionals meeting with IRO/Guardian/Simon Bird etc (2 weeks).

We need to gradually increase contact with Curtis and his parents to test reunification.

Childs Voice
Curtis still wanting to return home.

Sonia Gingell - Team Manager

Wednesday 26 June, Type of ICS Other Recording Created By Elliot Davis

2013 Contact
TCT Lyn Budyen, F/C

Finalised on Wednesday 17 July,
2013

Finalised on Thursday 27 June,
2013
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4 15pm TCT Lyn, Foster carer. Not been too bad with Curtis. Curtis thinks his Mum having a caravan this wkd and miss sch on monday.

Curtis says he's been texting me but not getting a reply. | said that | had only had one text from him about bandages but thought he might have
meant patches. Got appointment for hearing test on 4th July and an appt at smoking clinic on 9th july art 4pm, day nhe breaks up frm school, at
Montpellier GP surgery. His blood sample came back as being low white blood cells, so going back in three weeks for another test.

C hasn't stayed at his mum’s once. Satuurday two weekends ago things went wrong and he came back to Lyn's within two hours, they had an
argument about his xbox. His Mum said 'l don't even want that here’, and Curtis thought she was talking about him. Curtis was asking to come
home and he feels his Mum doesn't want him.

Last Saturday he went again and had another argument - Lyn not sure what about - then he went to Knowle for the rememberance march for the
boy who got stabbed, with his aunt. He was back at Lyn's by 7.40pm.

Curtis had said he might stay at Mick and Louise's this weekend but their son said he's not because his mum doesn't even like him anymore.
Explained to Lyn about the IRO enquiries and said | would like to arrange a meeting. She said that this was ok, but denied a couple of points
about him going out with the other boys in placement, or about the music late at night.

| then spoke to Curtis about how things are going. He said things are fine. He said he'd sent me another two texts that | hadn't received - one
about going to the caravan this weekend and another about where he would stay when Lyn was on holiday.

He wants to go to the caravan this wkd with his Mum, and would like to miss school on Monday. | said taht | couldn't agree to that but the
decision lay with his Mum, Lyn and school and | would speak to them about it. | spoke to him about Louise and Nick and how things are. He said
that he doesn't think they want him to stay since he told them he would prefer to stay in care with Lyn. | said that this was unlike the characters
of Louise and Nick and would try to speak to them. | said respite foster care was another option. He asked about his step-paternal grandmother.
He will ask her if this is possible and | will also speak to her if he gets her name and number to me by the end of tomorrow.

| asked about the bandages he was talking about. | checked what he meant and he was meaning the bandages he could put on his arms when
he self-harms as it sometimes doesn't stop bleeding. | spoke to Lyn and asked her if she could have a discussion with one of her GPs about this
and ask what they could offer to Curtis.

4 45pm TCT Young People's Deliberate Self Harm Team

Spoke with Claire Steadman. She said that normally they only deal with young people who present at a&e with self-harming problems, otherwise
it would be community CAMHS teams who deal with these issues in the community. He's been referred to the CAMHS substance misuse team
for nicotine and cannot (in same building), but they're not going to be taking him on as it's not serious enough at the moment. She took my
details and will call me back as they've been trying to get details on Curtis, but she recommended | try contacting Simon Bird again, as |
mentioned I'd been trying to contact him.

5.05pm Email to Simon Bird - high priority - asking him to contact me about whether we can have a discussion about whether he is able to assist
with Curtis’ self-harming.

10.20pm Email received from Simon Bird, CAMHS:

Hi Elliott,

Please accept my sincere apologies, this original email (below) caught me at a very bad time and | didn't revisit it.
How does meeting on Tues 2nd July at 2pm sound?

Thanks, and apologies again,

Simon

Thursday 27 June, 2013 Type of ICS Other Recording Created By Elliot Davis Finalised on Friday 27 September,
Contact 2013

TCF Hospital Self-harm team

TCT Camhs

TXT Curtis

TCT Becky and Lee

132 of 404




Detailed
Notes

Analysis of
Information

Action

9am TCF Claire Steadman, Hospital Self-Harm team. She had looked up on their system what involvement they might have with Curtis and she
advised that Paul Anthony, North Bristol CAMHS, was the allocated worker.

10am TCT Simon Bird. Arranged to visit next Thursday after school with Curtis. i willing to attend and professionals meeting about the
family, should this be agreed with the IRO, Maria. He said that Paul Anthony, Family & Systemic Psychotherapist, is on his first week of a
month's leave so won't be back until th nd of July. He would in theory be happy to continue the work with the family but this depends on how
keen Becky and Lee are to progress this. | agreed we would look into this when Paul was back and I'd talk to Becky and Lee about the situation.

; S & simon & - school next thurs
Id pmk u u,o after m'aoof then we both g _)‘O Are u frea and are u still mﬂmu to just go and have a chat ? No pressure but it might be
!_J,ofur “heers, Elliot"
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Detailed 9/7 T/C Beccy re meeting Curt tomorrow.

Notes
Curt said he would like to return home one day. He is wearing a nicotine patch so did not smoke whilst we were out which was positive.
Issues he flagged up were:
1) Feels family life now he is left is all about Kaytlin now. ... felt she had filled the gap left by him_.._|I talked a bit about how rejected his mum has
felt and how much it means to her when she and Curt have time togetherand feel close. The reality is he has to decide what place he wants in
the family as everyone's hurt and feelings inevitably impact on their relationships.
2) Curt would like his bedroom cleared so it feels like his as it has become a bit of a dumping ground for other stuff..__I pointed out to Beccy that |
thought this was really important as it was somehow symbolic of Curtis belonging and his place in the family.
3) He misses Kaytlin and would like more time with her but would rather do something like take her to the local park rather than stay in the house
as he gets restless. Feels his mum would not trust him to go with Kaytlin on his own and would not want to go with them. ...l commented that
contact is very artificial, not like normal home life where you would be out and about, so it seemed reasonable for Curtis to prefer to go out rather
than come round and sit in with Kaytlin if he wants to spend time with her. ._.__Curtis then started getting quite negative with his mum and said
they never go out (Beccy denied this and said they go to the caravan and car boot sales etc) and that she is lazy. Beccy was quite upset by the
accusation and tried to explain to Curtis that she doesn't go out a lot as she sometimes feels tired and has depression. Curt retorted that he has
depression but he functions.
4) Curt went on to accuse his mum of not wanting him home as when they row she sometimes says this. Beccy admitted to having said she can't
have him back when she was at her wits end with Curt arguing but that he should know she wants him home more than anything and those are
words said when upset not meant.
5) Money and them not giving him enough, better off in foster care financially.
6) Arguments with Lee. Sometimes they get on other times Curtis feels Lee is disrespectful of him_.. | poited out to Curtis that | had heard him
being disrespectful to Lee at the LAC review so it is important for them both to be respectful of each other. Beccy feels Curtis always better on a
1-1 with each of them but finds it hard when they are all together.
After we had talked we bumped into Maria F, Beccy talked to her and | had some time with Curtis on his own. Asked him not to be so hard on his
mum as she desperately wants to make things work with him but all that has happened is painful and takes its toll on everybody. Told him |
really appreciated him being so open about the issues for him and it would give me something to work on.
Dropped Curt off at the Station, he persuaded his mum to join him and have a tour of the facilities. [
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12.30pm TCT Curtis. Arranged to meet him tomorrow at Lyn's house. He is going to see his respite foster carer, Linda Rowbottom, at 11am,
then he's got a Doctor's appt at 3pm so we'll aim to meet at about 1pm. He said things are fine, he's been going to the Station (youth centre) and
is getting ready to go to Knowle West Media Centre this afternoon. He seemed fine on the phone and fairly upbeat.
Analysis of
Information
Action
Contact Friday 12 July, 2013 Type of Statutory Visit (Looked Created By Elliot Davis Finalised on Friday 27 September, |
Date Contact After) 2013
Reason for  Visit to see Curtis
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Regarding
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Met Curtis in town near The Galleries. He was with Louise and MNiamh, his friend and her mother. Spoke to them and Curtis about him staying in
touch with them. Louise was clear that she and the family would still love to have Curtis to see them and stay over when needed. Curtis said that
he'd bumped into them as he was coming out of the shop and he had not arranged to see them but he was pleased he had.

Curtis was dressed in a hoodie and skinny black jeans. He was wearing black and blue eyeliner around his eyes, and looked really well
presented generally. Throughout the visit he was polite, smiling and appeared fairly relaxed and happy.

Curtis and | went to Burger King and sat down with a milkshake. He had three xbox games that he wanted to exchange for an 18certificate game
- Grand Theft Auto. | said that | didn't think he should be playing 18 games. He said that everyone plays them, every 14 year old. | said that no,
not every 14 year old does, but of course some do. This sparked a conversation about how his Mum has been ‘complaining’ about Lyn's care of
him, and he thinks she's making stuff up about Lyn so that Curtis is more likely to come back home. He said that he'd had a row with his Mum
yesterday and had now "disowned" her. He said that he had overheard Lyn on the phone with me and that his Mum seems to be complaining
that he smokes and drinks in the house. He said he'd given up cigarettes and he's not had cravings at all since he's had the nicotine patches. He
said he wakes up in the morning and craves but then puts a patch on and immediately gets a rush and is fine. He said he also doesn't drink
anymore as he has heard under18s can damage their kidneys by drinking alcohol

Curtis then told me that his Mum had only two weeks ago bought him an 18 certificate computer game called "Battlefield 3" for the xbox, so he
said he doesn't know why his Mum is making a big fuss about him playing these games at Lyn's, other than that she is trying to make it more
likely for him to go back home; he said that actually her doing this is making him want to stay at Lyn's more, and go home less.

| asked him about Lyn wearing ear plugs and him and the other boys playing loud music until late. He said that he always goes to his bedroom at
9.30pm a school night and is asleep by 10pm. Lyn always checks on him at 10pm when she goes to bed and he's often already asleep. If he's
left the table light on Lyn turns it off. He said the other boys play their music but its not that loud. He is below them so the sounds travel down
through the floor, but Lyn can't hear them sideways in her room.

He said he gets on really well with the other two boys. He was BBM-ing [instant voice messaging] Abdul about the computer games and
arranging to meet up with him. He said they're really nice and on both a Saturday morning and on a Thursday evening (when Lyn goes to darts)
the three boys bring the xbox leads down into the living room and play football computer games together on the big TV. He spoke really warmly
about his two foster brothers.

| also asked Curtis about generally about how we may ask Lyn to be a bit stricter about her boundaries with him and explained to him about how
his Mum and Lee were wanting to be clearer in their boundaries, and we may be asking Lyn to offer similar boundaries. He said that he was
annoyed with his Mum for doing this and complaining about Lyn as he likes things with Lyn. He said she's really mellow and things are calm
there. He said he doesn't argue with her, but she does tell him off. She doesn't shout though, which he likes. He said she will call him and say
"Curtis come into the living room please” and then tell him she wants him to do this or not do that, like "your bedroom needs to be tidier" etc. And
he's fine with this, he said, and he does it.

We discussed the letter he'd written me via his Reconstruct Advocate. He was keen to talk about it but he said almost straight away that it was
now out of date, and talked about how he'd argued with his Mum on the phone yesterday. | went through the main points in the letter with him
and we talked through them:

1 - he was unhappy about the way that | had come to see him in school when he was taken into care and he felt | and his solicitor had given him
no choice. | spent quite some time with him and we chatted about what had been going on at the time. He said that he had thought | shouldn't
have done it on a school day. We spoke about the week or two building up to that and the night or two before the day he went into care. |
reminded him about the argument with his Dad and the conversations I'd had with him and the time we'd met at Kelly's work, walking round and
discussing how best to manage things with his Dad. | explained in detail my thinking and what had happened at court and why it had happened
on a Thursday. | felt he listened really carefully and clarified a few things from his perspective when | wasn't sure about what had happened with
his solicitor. He considered carefully what | said and responded that he understood why it had to happen on that day. | said that | understood
totally that he must have felt under pressure, and that | felt at that point it really needed to have some pressure released, which was why |
offered to take him into care.

He then added another point that his Mum had been saying to him, which is that | am going to force him to see his Dad, Chris. | said that | was
not going to do that but | spent time explaining to him why | still think it was a good thing that he and his Dad had met up and the long-term
benefits | can see of him and his Dad having now made contact together, even if they aren't speaking now, and may not for the next few
years/months. He said that he still wants to see Lexi (his younger sister) and would like me to try and organise something so that he can still see
her. | said that the decision didn't lie with me, it lay with Chris and Kelly but | may be able to help try and persuade them. He said that if they try
and stop him he will come and do it anyway and if his Dad tries to stop him he'll deck [punch] his dad and do it anyway. He said his dad's "six
foot something but he's a wimp". He texted his Dad and said that he'd better let him see Lexi or he'd come straight through him. His Dad texted
back apparently and said, you wouldn't do that, and Curtis replied to say yes he would and he [his Dad] knows it.

2 - the second point we discussed was whether or not he wants to move back with his mum and Lee. He said that he doesn't now. He said that
he wants to stay with Lyn. He was very clear about this, and said that although things can go well they then go badly. | asked if | was going to be
hearing the opposite from him next week. He said no, not now - that's it. He wants to stay with Lyn "until he's 18"

We talked about his visit to Linda Rowbottom, respite carer, this morning. He likes her and thinks it went ok. He said she's already planning on
taking him to the cinema next Wednesday and they're going to Colston Hall on the last weekend he's with her. He said that she's a bit of a hippy
and he likes her. He said he asked her 'were you a hippy when you were younger?' and she said yes, and then said to him 'are you a goth?' and
he said 'of course, yes'. He smiled while he was telling me this.

We walked over to meet Niamh and Louise who were sunbathing in castle park, and | left Curtis with them. | wished him luck going to stay with
Linda and said he should call me if he needed to at any point.

Monday 15 July, 2013 Type of Statutory Visit (Looked Created By Elliot Davis Finalised on Thursday 15 August,
Contact After) 2013

TCT Linda Rowbottom

VISIT to Curtis




2.50pm TCT Linda Rowbottom, Respite Foster Carer |||} | I Sh<'s just picked up Curtis and he's unpacking and
settling in. Told Linda about conversation wi rtis and his Mum and how didn't thnk he would be going back to hers in the next few days,
so to che iith her or me if he said he was. Spoke about paperwork and medical/dental treatment. Gave her rgency SW number.

The other foster mum and child are already there. Curtis arrived and said hello and said "what a cute baby!". Things are all fine at the moment.

5pm Visit to Curtis at his respite foster placement. ery positive and he was happy and contented when | saw him. He has a lovely room at
the back of the house upstairs which overlooks the garden. He had got his xbox set up and said that things were fine. Twice he used the word
‘mellow’.

| gave Linda Rowbottom the paperwork necessary and we sat in the garden, while the other young person on respite there (mother and baby
placement) started to make some dinner. Curtis talked about how on Thursday he and Linda are planning on making some banana bread. He
was pleased that he had the run of the kitchen and was keen on doing some baking. We also spoke about making homemade bread, as we got
onto the discussio ess release. He and Linda may try and make some bread as well.

Linda plans on taking Cu s of events over the next two weeks, including a showing of the opera "Tosca' on the big screen in Millenium
Square on Friday. They will also go to Portishead Lido, and Linda was happy to take one of Curtis' friends if he wants, as he had missed out on
the chance to go with the youth group, as there were only 10 spaces.

We about Curtis' family and what had happened. Curtis remained of the opinion that he wanted to stay in care with Lyn, and not return
home. He said that he has disowned his family now. He was, however, very keen to see Lexi and Kaytlin, his sisters, and asked me if | could
help organise him seeing Lexi.

| agreed to pick him up on Friday morning at about 10.30am and take him to the CAMHS appointment at Southmead. 133’7{%81""'4”6— ka still to go
and see Simon Bird.
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Wednesday 17 July, Type of Case Direction created By | Finalised on Thursday 25 July,
2013 Contact 2013

Case direction

Curtis in respite foster care while Lyn is on holiday for 2 weeks.

Curtis is enjoying his respite care as they are going on lots of activities.

Family placement team are following up concerns about foster care placement when she returns from holiday.
Curtis now saying he does not want to return to his mother's care, but wants contact with Kaytlin.

IRO thinks S20 should be the way forward and not a Care Order.

08/08/13 - File final evidence.

Professionals meeting to be arranged for first week in August to develop support plan.

S20 to be explored with some undertakings that Curtis does not return home for a minimum of 6 months and that a planned
transition/reunification plan to be in place first.

Sonia Gingell - Team Manager

Friday 19 July, 2013 Type of ICS Other Recording Created By Elliot Davis Finalised on Thursday 25 July,
Contact 2013

CAMHS appt with Curtis
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10am Picked up Curtis from foster placement to take him to CAMHS at Southmead. He said things had been good at Linda's and he'd like to be
able to stay there permanently, but unfortunately she only has respite foster children. He said that he's been playing xbox, getting on well with
the other young person on placement and generally enjoying himself.

He said he's had a few texts to and from his mum. He said that she got "pissy’ with him because he'd sent her a text asking her if she'd like to
see a picture of him with dreads. | asked to explore this a bit more with him and he said he'd only sent a text and he doesn't understand why she
was annoyed. After talking it through a bit more he showed me the texts and it turned out they started texting each other about midnight on
Wednesday night (into Thursday morning) and continued until about 1.30am when Curtis stopped replying, but then he sent another text at S5am
with his photo attached (Laura, the other young person in placement had braided one side of his hair). Becky then replied annoyed the next
mornign saying she'd been woken up for a photo. Curtis said he'd been up the whole time but had stopped replying because he was absorbed in
his computer game. He said he didn't understand why his Mum didn't just put her phone on silent overnight like most people. He said he'd
stayed up all night that night and been up until 3am last night so he was feeling quite tired.

He was rolling up a cigarette and | asked about him giving up as he'd said on Monday. He was also putting on a nicotine patch at the same time
but said he had both so he got the biggest hit of nicotine first thing in the morning. He spoke also about how yesterday after he'd gone to the
Knowle West Media Centre, he'd downed 4 litres of Thatchers cider in one go on the way to the bus stop with some friends he knew from
Hartcliffe school who also go to the media centre. **| was dubious about this claim as he said he didn't feel any effects at all, as he can "hold his
drink"*. This was on his way to meet Linda at the big screen opera in Millenium Square. He said he can drink two large bottles of cider without
any effect and he also claims vodka doesn't affect him either. | talked to him about the way that alcohol can affect his body and the importance of
drinking in moderation if he is going to drink at all.

Linda also confirmed that things were all going well.

We went to the appointment at Southmead with Dr Bird for 11am. We spoke together before | let Curtis talk privately for 10 minutes, which he
wanted to do. Dr Bird identified a psychologist who could offer Curtis some sessions, Sarah Latham. He is going to be off on leave for a month
and may be seconded to another post after this so felt it was important Curtis got some consistency, although did say if Curtis wanted to see him
he could try and arrange it. Curtis was fine about seeing Sarah. An appointment was made for 16/08/13 at 2pm to see Sarah. Dr Bird will write a
letter to Curtis about the discussions - see documents. Curtis told Dr Bird that he'd decided he didn't want to go home and was happy staying in
foster care. He was able to identify some of the ups and downs in his relationship with his family and why he needed to stay in care.

On the way back Curtis played music in the car through his phone, including some dubstep remix he and a friend had spent three sessions at
KWMC compiliing, using clips and mixes from the film 'District 9'. It was very well put together and he seemed proud of what he'd done.

| dropped Curtis back to his foster placement and he was in a good mood and looking forward to staying there for another week.

Monday 22 July, 2013 Type of ICS Other Recording Created By Elliot Davis Finalised on Friday 27 September,
Contact 2013

Fax from EDT

Home visit to see Curtis
TCT foster carers / FPT

FAX Received from EDT - see documents.

10.30am Message from Curtis asking me to call him, and a missed call from Lee's phone.

TCT Curtis. He is at his Mum's - it was him phoning off Lee's phone. Agreed that I'd come and pick him up and we could go and have a cup of
tea and a chat. | asked to speak to Becky. She said that she was out all last night looking for him - she yawned - and that the police had just left
after checking in on Curtis and talking to him. She said that would be fine for me to come round to see Curtis but that she'd like to talk to me with
him first. Said I'd be there in 10 minutes.

10.50am Met Curtis with his mum and step-dad at home. Curtis went out last night until about midnight. He said he went to Melvin Square and
bought a joint, went to Broadwalk Shopping Centre and waited there, planning on waiting until | arrived this morning, but then gave up and went
home. This morning the police have been and interviewed Curtis and seen he was ok, and spoke to Becky and Lee. While | was there Curtis
went to the fridge a few times and Becky told him not to, and there was a bit of negotiation and he was allowed one more chocolate bar. Becky
and Lee said he was eating loads and there was never anything left when he had been at home.

| was able to see Curtis get annoyed with Becky and he swore a few times. Becky responded and said not to swear, as | also did, and he
became short-tempered with her again. He put his feet over the arm of the chair he was sitting in and Becky told him not to as she's been telling
Kaytlin not to do this. He took them off but then gradually put one of them slightly back up, testing to see what responsgzoegokdpointed this out
to him and he started smiling, knowing what he was doing. | spoke sternly to him about the fact that he needed to take responsibility for the way




he and his mum interacted. It ended up with him going to get something else from the fridge, which he'd been told not to, and his Mum followed
him and they had a little stand-off with his Mum holding the door closed. Curtis gave in and came to sit back down. Becky was annoyed when
she felt | was accusing her of escalating things by her reaction, when | warned Curtis about what he was doing "poking” and testing her with his
behaviour.

| took Curtis to Subway to get a drink and something to eat. Chatted about what had happened with Laura in the foster placement. He was upset
about her calling him a freak and said that she had lied about what had happened. He said he had taken his tobacco out of her bra but only
because she put it there and told him to get it out. When they were sitting outside he had fallen asleep and his hand had touched her leg, but
only because she'd lain down and put her legs on his lap. He was annoyed with her and doesn't want to return to the placement if she's there.
Spoke about situation with his Mum. He said he doesn't want to go back and stay there and would prefer to go to another respite placement if
possible. He said last night he'd been given a hard time as he's always asked to 'play with Kaytlin' and although he did for 20 minutes he then
wanted to be left alone and to go on his phone. His Mum gave him a hard time about this and both she and Lee followed him to the bathroom
keeping on at him, so he decided to walk out and get a joint from Melvin Square, from some people he knows and wait at Broadwalk for me to
come in this morning. He gave up about midnight and walked home.

| dropped him at the Knowle West Media Centre and agreed to give him a call later to let him know what had been decided about placements.

12pm TCT Family Placement Team. Started process for finding alternative respite foster care.

Potential foster placement identified with Joy and Larry Taylor, St George.

Discussion with TM. Sonia Gingell phoned Becky.

3.30pm TCT Curtis. He said that he still wants to go to this respite placement. He said that he would be ok with doing something nice with his
Mum in the next couple of days, and he could walk to town to meether.

4 pm Picked up Curtis from Knowle West Media Centre. Offered for him to phone his Mum and explained what she was saying. He said that
she'll just take an opportunity to have a go at him, so he'll phone her later.

Took him to collect his belongings from Linda Rowbottom. She chatted to him and they agreed to go to the Colston Hall concert as planned next
Tuesday. She could still have him to stay with her on Sunday afternoon until Lyn gets back from holiday on Wednesday, but we agreed to see
how things went with Larry and Joy and decide later in the week. He didn't see Laura, the other foster child who he had had an argument with,
but I helped him pack up his things in a bag upstairs then took him to his new placement.

Met Joy, Larry and the other two foster children - Jonathon (11) and Mercedes (17). Joy showed him round and chatted about the rules in the
placement, including no smoking inside, no cannabis at all, bedtimes etc. Showed him and me round the land they own (about 4 acres) and
Curtis said he thought it would be a very chilled out place to be. They had two dogs, cne of which Curtis said he'd fallen in love with by the time |
left. They also have a hot tub on the patio, and Curtis can use this.

Gave Joy the appointment card for Curtis' Doctor tomorrow afternoon. Curtis gave her the card for Sandra, the youth worker at Knowle West
Media Centre, saying she could call Sandra if she wanted.

Curtis plans on meeting up with his cousins, Sherry and Champagne, on Wednesday at their house. | talked to him about keeping himself safe
and being wary about who else was there. | spoke to him about drugs and the risks associated with speed, cocaine and other drugs. He said he
felt cannabis wasn't a problem and that he wouldn't touch other drugs. He said he tried MCAT once and didn't like it and won't do it again.

Left Curtis at placement at about 6.30pm.

Analysis of
Information

Action
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Date

Reason for
Contact

Regarding
Assessment

Detailed
Notes

Analysis of
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Action

Tuesday 23 July, 2013 Type of ICS Other Recording Created By Elliot Davis Finalised on Friday 27 September, :
Contact 2013

TCT Joy, Foster carer

TXF Curtis

TXT Curtis

11am Joy. She said everything's been fine. Curtis had a evening yesterday, helped out with the cooking, played computer with
Jonathon (another foster bo _Joy has told Curtis that he's not allo to play 18certificate games in her house and he was fine with it. He
also helped Larry out with his computer when he had a little issue and Curtis was able to help. Curtis played the keyboard a little bit as well. All
fine at the moment.

Text from Curtis: "It's all good here [smiley face] best placement yet._by the way, are anyone from your service trying to get into my facebook?
Curtis

Text to Curtis: "Hi Curt, i was going to give u a call or text anyway, so glad things are all good! What's made this placement so nice? Have u had
a hot tub yet? | don't know of anyone trying 255 your facebook, no. Does it look like someone is? Elliot"

Text from Curtis: "I'm gonna have a hot tub after docs [smiley face] and Joi and Larry are sound and nice to talk to! And | have extended
firewalls on my facebook saying that someone has been trying to hack into it. Curtis”




Contact
Date
Reason for
Contact

Regarding
Assessment

Thursday 25 July, 2013  Type of
Contact

TCT Chris Allaway

Visit to Curtis in placement

TCT Kelly Allaway

Statutory Visit (Looked
After)

Created By Elliot Davis

Finalised on Tuesday 30 July,
2013
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Detailed 10.57am TCT Chris, Curtis' Dad. No answer. Left answerphone message asking him to call me back.

Notes
1pm Visit to Curtis at Joy and Larry Taylor's. He was in the living room playing Fifa'10 on xbox with Jonathon, the younger child in placement
there. He was relaxed and chatting with Jonathon. They have played lots of games together - J said Curtis was 6-5 up. Curtis had a hot tub this
morning and is v happy with the placement. He said it's very mellow. He's not allowed to play Grand Theft Auto or othe 18 games in the house.
He's ok with this.
We talked about CAMHS. He said that he would like Simon Bird to be the one he meets with if possible, and he was a bit disappointed that he
might have to meet someone new. | said I'd ask Simon about this possibility.
Curtis didn't go to his cousins yesterday. He talked about having a row with his mum on the phone and she'd accused him of things that weren't
true, like making up a song about the Osborne women. He said that she hasn't tried to arrange to meet up with him and he plans on just
spending the week in respite care relaxing. He hoped that a friend from BHES, Hannah, could come to see him in placement, or if not her then a
friend Elliot or Shauna. Joy has said it's ok. He likes this as Lyn doesn't let him have friends round.
We chatted about me contacting his Dad. | agreed to write a letter this afternoon and ask him to meet up with us both. Curtis was fine about me
doing this.
Curtis would like to be able to go back to Joy and Larry's for the week when Lyn is away in August later this year. Joy has said this is ok as long
as they have space.
Curtis told me about his Mum's idea of him going on holiday for two weeks later this summer to Brean. He said he'd be ok with this as long as his
Dad [Lee] doesn't go. He would be ok with his Mum, Kaytlin and him going.
TCF Joy. Things all fine. Happy to keep Curtis with them until Lyn is back next week.
4 30pm TCT Linda. Not in. Left message with Laura for her to call me tomorrow.

Analysis of

Information

Action [

_________________________________________________________________________________________________________________________________________________|

Contact Monday 29 July, 2013 Type of ICS Other Recording Created By Elliot Davis Finalised on Tuesday 30 July,

Date Contact 2013

Reason for  TCF Joy Taylor, F/C.

Contact

Regarding

Assessment

Detailed 12.45pm TCF Joy. Things all fine. Curtis stayed over saturday with Mum, although Joy thought he was going with friends. Had also seen Mum

Notes on Friday. Curtis had a disagreement with them and they dropped him off on Strawberry Lane on Sunday. He was soaking wet and sneezing
around by the time he got back.
Curtis told Joy he wants to be with carer who goes out and does more things.
| asked her about long-term care, but she can't as already has Mercedes long-term.

Analysis of

Information

Action




Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes
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Tuesday 30 July, 2013 Type of ICS Other Recording Created By Elliot Davis Finalised on Friday 27 September,
Contact 2013

TCT Curtis
TCT Joy Taylor (fic)

4pm TCT Curtis - straight to answerphone

4pm TCT Joy - she's just handed Curtis over to Linda Rowbottom. They've been to the foster care fun day.

Becky rang Joy and asked if she could have him long term, and told her that she was unhappy about Lyn Budyen's care. Joy happy about
having Curtis for respite in the future but can't have him permanent.

PLAN is that he will stay with Linda Rowbottom tonight and Linda will drop him back to Lyn Budyen, long-term carer, tomorrow afternoon. This
agreed with Joy and Linda.

Text to Becky, Mum, to tell her that Curtis is due to stay at Linda Rowbottom’s tonight, rather than Joy and Larry's, and the reasons for this.

TCT Linda Rowbottom. C said when he saw his Mum she tried to prolong him staying with her and kicked off when he wanted to go back to
Joy's. | asked what he meant by 'kicking off'. He said that his mum and then his step-dad were shouting and screaming at him. He said it got out
of hand and he said he sat in the car and asked to be taken. He said he's not spoken to his Mum since but they did exchange texts and his Mum
asked if he'd had a nice time. He said he had but told her that she ruined it at the end

He's fine about going to the concert tonight with Linda and going to Lyn's again tomorrow. He enjoyed himself at the fun day as well. He spoke to
Sylvia Lerner, FPT SW, who said that there are lots of people who would like to foster him for the week when Lyn's away on holiday at the end of
August.

We talked about him seeing his Mum again. | said that although | wasn't supporting him returning to his Mum's full time | wanted to make sure
that the contact was better and they didn't argue like this. | suggested we try and make sure that the visits home are more predictable and we
stick to certain days. He said this was fine. | advised him that if he was going to agree this though, he needed to be able to stick to it as his mum
and Kaytlin get excited about him going home and he can't cancel at the last minute. He said this was ok but he asked if it could be spread out
across the week a bit more rather than one day apart - Sunday and Monday. He suggested Friday. We agreed that maybe he could go and see
his Mum on Friday this week and stay over.

Wednesday 31 July, Type of Case Direction Created By | Finalised on Friday 13 September,
2013 Contact 2013

Case direction

Curtis has been in respite foster care for 2 weeks and has enjoyed the family environment and activities offered, and Curtis seems to prefer
these type of placements.

18/08/13 - File final evidence.

01/08/13 - Meeting foster carer if issues cannot be resolved to better meet Curtis' needs or further placement search to be made.
01/08/13 - Advocates meeting - Guardian's position is still unknown.

We will not oppose S20 long term if general undertakings can be agreed in relation to Curtis.

Sonia Gingell - Team Manager

Legal restricted
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Contact Thursday 1 August, Type of Statutory Visit (Looked Created By Elliot Davis Finalised on Monday 2 September, ;
Date 2013 Contact After) 2013
Reason for  Visit to Curtis and Lyn at placement

Contact

Regarding
Assessment
Detailed
Notes

Curtis afterwards alone, before going off to the advocates meeting. | explained that we'd asked Lyn to be firmer around boundaries for
playing 18 ificate games. said his Mum and Lee 't mind him playing it, that Lee played Call of Duty with him when he was last at
home. H id his Mum buys him 18 cert games and films. He said again that Tuesday night at the Colston Hall was really good with Linda
Rowbottom, and he's hoping to go to the Hippodrome on his birthday evening with Linda to see a show
Lee phoned whilst | was there and Curtis agreed to go to Br this evening for Lee's birthday, then come back later with the family and stay at
home tonight. He said he's been clear with his Mum that he g to stay one night.

s ok about the idea of the two male carers who have y identified for him in Eastville. He said that he'd been told about them on

Analysis of
Information

Action




Contact
Date
Reason for
Contact
Regarding
Assessment
Detailed
Notes
Analysis of
Information
Action

Contact
Date
Reason for
Contact
Regarding
Assessment
Detailed
Notes

Type of
Contact

TCT Curtis

3.07pm TCT Curtis. Mo answer.

Wednesday 7 August, Type of
Contact

TCT Curtis. Mo answer.

ICS Other Recording

ICS Other Recording

Created By Elliot Davis Finalised on Friday 27 September, '
2013

Created By Elliot Davis Finalised on Friday 27 September, 5
2013
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Contact
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Contact

Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Tuesday 13 August, Type of ICS Other Recording created By |G Finalised on Friday 1 November,
2013 Contact 2013
ARP decision:

ARP is unable to make a decision about long-term today based on the information provided but agree to the continuation of the placement for
the duration of the court proceedings. Given that the final hearing is set for the end of September, please return to the Panel of 08 October 2013
with an up-to-date permanency plan for Curtis, including whether or not there is likely to be a future plan for reunification.
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Contact Monday 19 August, 2013 Type of ICS Other Recording Created By Elliot Davis Finalised on Friday 27 September, I
Date Contact 2013

Reason for TCT Curtis
Contact

Regarding

Assessment

Detailed TCT Curtis. He told me how he'd come back to Bristol last week early from the holiday (on 12th August). He said that his Mum had been

Notes embarrassing him in front of other people and she'd been having a go at him. He said that he couldn't stay down there with her and Lee and
asked Lee to bring him back up to Bristol.
He was already with the two respite carers and was in the supermarket with them while | spoke to him. He said that things were fine at the
moment. | agreed to visit him at 12pm on Wednesday.

Analysis of

Information

Action

e

Contact Wednesday 21 August, Type of Statutory Visit (Looked Created By Elliot Davis Finalised on Monday 2 September,

Date 2013 Contact After) 2013

Reason for  Visit to Curtis at temporary placement

Contact

Regarding Placement Plan, Started 19-Aug-2013

Assessment

Detailed 12pm Met with Curtis with his temporary foster carer, Ben Bird.

Notes Things gone very well. Curtis went in fo the radio station with Ben yesterday after Ben was asked to cover Drive Time at the last minute. Curtis
helped him broadcast and spoke on the radio. They also played a couple of his tracks.
They went to Glastonbury yesterday for a day out with Mark as well, the other foster carer, Ben's partner. They climbed Glastonbury Tor and
Curtis enjoyed this - he said there was no problem with his asthma at all.
We spoke about Curtis' smoking. He hasn't smoked since he came to their house, for four days now.
He admitted he smoked a little bit of cannabis now and then, when Ben raised the fact he had a marijuana leaf on his facebook profile picture.
Curtis is planning on meeting some friends next Tuesday for his birthday in the afternoon from 4pm and will be drinking and eating on Brandon
Hill. His cousin Jade will keep an eye on him and walk him home to Lyn's if he gets too drunk.
Curtis said he wants to stay in foster care. We discussed the idea of long term care with Ben and Mark, and agreed that we would be seeing
how it went this week.
Later on today Curtis is meeting Simon from the "Children in Care Council” to discuss sitting on the council and contributing to it.
| agreed to meet Curtis on Friday at 9am.

Analysis of

Information

Action

. ___________________________________________________________________________________J

Contact Friday 23 August, 2013  Type of Statutory Visit (Looked Created By Elliot Davis Finalised on Monday 2 September,

Date Contact After) 2013

Reason for  Visit to Curtis at placement

Contact

Regarding

Assessment

Detailed Picked up Curtis from respite placement with Ben and Mark.

Notes He had been out yesterday and Ben thinks he'd probably been smoking weed or around people who had been smoking it as when he came in

about 6-6 30pm he had sprayed loads of eau de toilette on himself. Ben got Curtis to bring the bottle of eau de toilette down and showed him
how much he needed to use, since Curtis had sprayed far too much. Curtis thought this may have contributed to him having an 'asthma attack’
at 4am. He went to bed fine at about 8.30-9pm and slept through. He used his inhaler when he struggled with his breathing and it was fine. Mark
saw that he was awake when he went to work (postman) at 6am and so from 5.30-6am Curtis had a cup of tea and a chat with him. Ben said he
checked on Curtis last night when he went to bed and helped him put his laptop away, checked on him, took him some orange squash etc. but
Curtis couldn't remember this.

Before we left we spoke about Curtis' birthday on Tuesday, which he plans on having friends to Brandon Hill for pizza and drinks. Ben advised
him about being careful with drugs and alcohol and we spoke about the dangers of cannabis and alcohol.

We walked down the road for a cup of tea and a juice, chatting about his friend Oscar. He lives nearby and Curtis knows him from Hospital
Education. Curtis admitted he smoked weed about once a day at his friends' houses, mixed with honey blend tobacco (not with normal tobacco).
He hasn't smoked cigarettes for the whole time he's been with Ben and Mark.

Curtis still said that he wants to be on a care order, and to stay in care.

He said that he liked Ben and Mark, and the only thing that he was unsure about staying with them is that Ben is a bit nervous of him. He said
Mark's much more relaxed with him, and he doesn't know why Ben is nervous when he's a teacher. He said that if this changed then he'd be fine
staying with them. | felt he wanted to hold back slightly from saying he wanted to stay with them as he was not sure if they wanted him staying
with them.

| walked with Curtis to his friend's house on Bloy Street (Road?). He was then going to get back to his placement so that he and Ben could catch
the train over to Clifton to go to the zoo this afternoon and have lunch. 148 of 404




Analysis of
Information

Action

Contact
Date
Reason for
Contact

Regarding
Assessment

Detailed
Notes

Analysis of
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Tuesday 27 August, Type of ICS Other Recording Created By Elliot Davis Finalised on Friday 27 September,
2013 Contact 2013

TCF Curtis - answerphone message
TCF Ben, Foster Carer

TCF Becky

TCT Curtis

11.55am Message received from Curtis to say he'd just been round to his Mum's and she's kicked off. He is going to see Linda Rowbottom later
to watch Ghost at Hippodrome, then wants to stay at his friend, Oscar's, tonight. He said that his "Mum can't do anything about it".

2.10pm TCT Curtis. Mo answer. Mumber busy.

Text to Curtis asking him to call me when he can.

Text from Curtis: " | can't call to noisy but i'm sleeping out tonight I want to its my birthday "

Text to Curtis: " Hi curt, where are u that's so noisy?! Happy birthday! | should've said that on my last text. I'm afraid | don't think | can agree to
you staying at Oscar's tonight. I'm worried about Oscar's home life and it's not a suitable place for u to be staying over. U can go to his in the day
etc but u'll need to stay at Lyn's tonight. | know you'll be gutted. | don't normally put my foot down like this i know. It's not your mum making this
decision but me this time. After u leave the theatre can u get a lift to Lyn's from Linda? Then meet up with mates in the day tomorrow again? Let
me know what u think. | hope ur having a really nice day. | hear you're going to buy a tablet?! Cheers, Elliot "

1.52pm Text from Curtis: " I really won't to [sic] stay there my mums just fucking making my life a struggle ™.
Text to Curtis: " I know you do and on other occasions I'd love to say ok, but i can't with Oscar's family. It's not your mum this time. | reckon you'll
have a good day, go to the show with linda and be ready fo crash into bed soon afterwards. You can have a big do with your mates on another

day. Are you alright to agree to get a lift back to Lyn's from Linda? What sort of tablet are u getting by the way?"

Text from Curtis: " A HP slate and yeah fine "

4 03pm Text to Curtis: " An HP slate?! | didn't know it but just gogled and it looks nice. Version 7 yeah? Thanks for agreeing to go back to Lyn’s,
i appreciate it. Have an amazing rest of your birthday! Enjoy being 15... Haha !

TCT Lyn. She has spoken to Curtis who has agreed to come back with her as well. She was fine about this. She agreed to text Becky when
Curtis arrives home, and knows to phone the police if she needs to later about him not coming back.

Text to Becky to let her know Lyn will text her later when Curtis gets in.
149 of 404



Action

Contact Friday 30 August, 2013 Type of Statutory Visit (Looked Created By Elliot Davis Finalised on Monday 2 September, |
Date Contact After) 2013

Reason for Home visit to see Curtis and Kaytlin

Contact

Regarding Childs/young Persons Looked After Review, Started 30-Aug-2013

Assessment

Detailed Saw both children. Spoke to Curtis and Kaytlin for a while. Becky present but not Lee.

Notes

Talked independently to Curtis and he said he would like to move to Ben and Mark's. He was hesitant when | spoke to him before about it as he
felt it was a big decision.

Curtis and his Mum were planning on going to buy Curtis a guitar for his birthday.

Analysis of

Information

Action

Contact Monday 2 September, Type of Statutory Visit (Looked Created By Elliot Davis Finalised on Monday 2 September, |

Date 2013 Contact After) 2013

Reason for LAC review

Contact

Regarding Childs/young Persons Looked After Review, Started 30-Aug-2013

Assessment

Detailed Curtis attended LAC review - see notes from |IRO for full details.

Notes
Agreed that he will be moving to his new placement with Ben Bird and Mark Matchwick from tomorrow evening. Mark will pick him up at S5pm
from Lyn's. No need for social workers to be present.
Placement Planning meeting to be held on Friday at 4pm at Ben and Mark's.
Curtis will have overnight contact with his Mum on Fridays. He will also visit one other evening per week, days to be confirmed week-to-week.
Next LAC review booked for 4th Feb at 5pm.

Analysis of

Information

Action

Legal restricted
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Contact Monday 9 September, Type of ICS Other Recording Created By Elliot Davis Finalised on Wednesday 11
Date 2013 Contact September, 2013

Reason for Email to FISS and IRO
Contact TCF Ben Bird, foster carer.

Regarding
Assessment
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Detailed Email sent to Sue Andresen, FISS and Maria Finlayson, IRO. With attachments of partnership agreement and delegated authority forms.
Notes
Hi Sue and Maria,
Attached are the signed copies of rhe partnership agreement and delegated authority documents, with slight amendments as agreed with the
parents. [ realis gnea rtnership agr emnent that | was uomq fo add on detail: cruf contact arrangements. However, |
think everyone is cle Q :
| hope ﬂw’s gi

with & on 20 agreement rather thar E
ing to court for the final hearing arguing we should pr 1 without any oru‘ers snnpn,r section 70 ac;remnenr
Aark's went very well and the placement planning meeting on Friday was positive. | haven't heard the outcome yet, but
Curtis was going round to Becky's on Friday evening and may have even stayed overnight. Things looked ok when [ left the placement on Friday
afternoon so fingers crossed things went well.

Elliot

rd Part

Analysis of
Information

Action

Contact szqdav 10 September, Type of ICS Other Recording Created By Elliot Davis Finalised on Friday 27 September, :
Date Contact 2013

Reason for
Contact

Regarding
Assessment
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Detailed

Notes
4 50pm TCT Curtis. Short phone call, with the intention of catching up with him briefly and check he was going to the doctors to get his ears
syringed. He was waiting to be called in but spoke briefly. He said things have been fine and he's enjoying time at Ben and Mark's. He said
school is going fine as well, but then he was called in for his appointment and | agreed to speak to him another time.

Analysis of

Information

Action

Contact Thursday 12 September, Type of Case Direction Created By | Finalised on Wednesday 25

Date 2013 Contact September, 2013

Reason for Case direction

Contact

Regarding

Assessment

Detaitec N

Notes Curtis has settled well in his new placement.

Analysis of

Information

Action 24/09/13 - final hearing 4 days.

Curtis awaiting allocated to CIC team.

Sonia Gingell - Team Manager

Contact Thursday 19 September, Type of ICS Other Recording Created By Elliot Davis Finalised on Friday 27 September,
Date 2013 Contact 2013
Reason for TCT Ben and Mark
Contact Email to and from CAMHS - simon bird
Email to Ben Bird
Regarding
Assessment
Detailed 540pm TCT Ben on landline. Curtis went to mum'’s last night. He has had a bit of a problem with asthma and feeling a bit unwell.
Notes
I confirmed the CAMHS appt for Curtis on 9th Oct at 3pm. Ben ok to take him along to this. [
Email to and from Simon Bird, CAMHS. Confirmed appointment on 9th October.
Email sent to Ben Bird, Foster Carer ||| NN
Hi Ben
I've just had an email back from Simon Bird, CAMHS Psychologist. He's moved the appointment back to 4. 30pm on 9th October so that Curtis
doesn't have to miss too much school. That's now confirmed, so hopefully you can go along ok with Curt to Monks Park House — Southmead
Hospital.
Thanks for your update earlier on the phone. Have a good weekend and good luck with Brisfest !
Regards,
Elliot
Analysis of
Information
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Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Friday 20 September, Type of ICS Other Recording Created By Elliot Davis
2013 Contact

TCF Curtis

TCT Curtis

Message received from Cutris asking me to call him.

TCT Curtis x2. Mo answer.

Finalised on Friday 20 September, |

2013

TCT Mark Matchwick, ficarer. Curtis answered. Spoke to Curtis about the court case. | agreed to pass on to his solicitor that he really wants to

be there.

He is going to his mum's tonight and staying overnight. He'll see his friend Jed, twin brother of Oscar, tomorrow. He said he's getting on with Jed

better than Oscar at the moment.
He's been playing Grand Theft Auto 5 with Mark - he loves it.
He's looking forward to going to Brisfest over the weekend.

Contact Monday 23 September, Type of ICS Other Recording Created By Elliot Davis Finalised on Friday 27 September,
Date 2013 Contact 2013
Reason for  Daily recording
Contact
Regarding
Assessment
Detailed 10.30am Message from colleague, having received phone call from Maria Finlayson (IRO), who had been phoned by Becky Osborne
Notes
Analysis of
Information
Action
Contact Monday 23 September, Type of Case Direction Created By | Finalised on Friday 27 September, E
Date 2013 Contact 2013
Reason for Case direction
Contact
Regarding
Assessment
Detailed Voice of the children
Notes Curtis is enjoying his new placement, he wants to stay in care - wants overnight contact to see his mum, but not wanting arguments.
Curtis wants to go to court as he wants to know that everything being said is true.
Is social worker doing direct work
Yes
Is the voice of the child recorded and analysed
Yes in casenotes/reports
Curtis settled in his new placement and now DJ on radio station every Sunday on teenage issues.
Holiday to Spain booked for October 13.
Recent PEP very positive - Curtis attending homework club and mentoring younger children.
Analysis of
Information
Action Final hearing this week reduced to one day. Hoping S20 can be agreed.

09/10/13 - Curtis to see Simon Bird - CAMHS.
Delegated agreement and partnership agreement signed by parents.

Sonia Gingell - Team Manager
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Contact Tuesday 24 September, Type of ICS Other Recording Created By Elliot Davis Finalised on Friday 27 September,
Date 2013 Contact 2013

Reason for  Daily Recording

Contact

Regarding

Assessment

Detailed
Notes

TCT Curtis. He sounded not too ill, and said that he's ok to go the Doctor's on his own at 11.30. He is going one stop of the train and knows
exactly where he's going. Ben and he went through the train times there and back, how to get there etc. He feels fine about going. His Mum has
just rung though and "freaked out” about him going on his own. | agreed to check with the GP about whether he can go but felt that if he was ok
with it then | saw no problem.

TCT GP surgery. Absolutely no problem with a 15 yr old coming on their own as long as they are able to explain to the Doctor themselves what's
wrong.

11.15am TCF Curtis. He was at the train station waiting. | confirmed that it would be fine for him to go to the GP on his own, from the GP's point
of view. He said this was fine. | checked what he was geing to do. He said he was going to go to the appt then get the train straight back and
probably go to bed. | asked if there was any food for him. He said there was and he'd cook himself something. | agreed to call him later and
check to see how the appt had gone. He said this was fine.

12 45pm TCF Curtis. He said the doctor's appt went well. He was on the train on the way back, had picked up a prescription for antibiotics and
steroids. | confirmed he'd talk to Mark when he got back about taking these and then see how he felt tonight and tomorrow before deciding
whether to take any more days off school or not.

He said he'd spoken to his Mum who was upset and he wanted to know why, since | was the last person she spoke to. | explained a bit about my
conversation with her and how | had explained about the decision-making process. | said that perhaps things were also quite difficult as this
week we have the final court hearing and she feels that she wants him home living with her but can't at the moment, so is a upset about these
feelings. | asked what he thought it was. He said he thought this was it as well.

Child's voice:

He was very clear that he feels that he wants to be able to move home to his Mum'’s in the future at some point and doesn't want it just to be left
and assumed that he'll stay with Ben and Mark until he's 18. He said he wants to have support to be able to go home and if he decides that he
wants to go back to his Mum's he wants there to be a meeting and he will be going. He said that he understands about the day to day decisions
being made by Ben and Mark but thinks his mum needs to be kept informed of things a bit better.

| explained about the meeting with Sue Andresen and how this would be helpful, and how | thought it was a shame it didn't happen, as this is all
the sorts of things that needed to be discussed. | told him the two things that needed to be worked on were 1. Contact and 2. Communication
between foster carers and parents.

He asked about coming to court on Friday again. He hasn't heard from his solicitor. | said | would try and ask again about him coming.

Analysis of
Information

Action




Contact Friday 27 September, Type of ICS Other Recording Created By Elliot Davis Finalised on Friday 27 September, :
Date 2013 Contact 2013

Reason for  Final Hearing
Contact

Regarding
Assessment
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Detailed Final Hearing at court.
Notes Decisions made that Curtis will remain a Looked After Child under a s20 agreement.
Curtis came to court himself, supported by Mark, foster carer. Both Lee and Becky also present.

Email sent to Sue Andresen, FISS (Cc'd in Maria Finlayson - IRO):

Hi Sue,

Just to let you know it went very well this morning at court. There were no complications — Curtis was in court himself and the judge commented
on how pleased he was that Curtis was there, given the decisions being made were about his life.

The final agreement is that ||| C s il remain in care under section 20 voluntary accommodation.

Mark, Foster Carer, came to court as well to support Curtis, and sat in the courtroom, so was also aware of the situation. Curtis was keen for this
and Mark managed to spend a good time talking to Curtis, Becky and Lee while we were hanging around waiting to go in, which I'm pleased
about.

Curtis is seeing Simon Bird on 9th October after school (Ben will take him to Monks Park House - Southmead) and I'm confident this will be the
start of a positive and therapeutic series of sessions. | think we need to see how this goes and what Curtis takes from these sessions, as well as
how the relationships progress now that the care proceedings have concluded, before we commit to starting any further series of direct work
sessions with the family ourselves. | will also encourage CAMHS to continue with the Family Therapy work (Paul Anthony at Monks Pk House
can do this) as well as the work with Simon Bird. This could be very helpful now that there are no proceedings.
Finally — I'm going to take Curtis up to his birth Dad’s house after school on Tuesday as one final effort to engage him and work on Curtis seeing
Lexi , before I leave. I've spoken to Reconstruct, though, and hopefully they'll be able to offer some support around this if we're not successful.
They've not promised anything but I'm confident we'll manage to persuade them to do mediation of some form (with Curtis a LAC child), and that
Chris Allaway will be more amenable to working with somebody not from CYPS. Let's see ...
Good luck with the meeting on Monday — I spoke to Curtis and he said he'd be happy to be upstairs in his room for part of the meeting and
would join you whenever you said would be a good time.
I'm around next week and will be hanging on to the case for as long as is heeded until a new SW is identified, so please do let me know how it
goes!
Thanks again,
Elfiot

Analysis of

Information

Action

|

Contact Friday 27 September, Type of Statutory Visit (Looked Created By Elliot Davis Finalised on Friday 27 September,

Date 2013 Contact After) 2013

Reason for  See ICS Other Recording

Contact

Regarding

Assessment

Detailed

Notes

Analysis of

Information

Action

_______________________________________________________________________________________________________________________________|]

Contact Monday 30 September, Type of ICS Other Recording Created By Elliot Davis Finalised on Wednesday 9

Date 2013 Contact October, 2013

Reason for Email reply from Sue Andresen, FISS

Contact TCF Curtis

Regarding

Assessment

Detailed Email from Sue Andresen: Thanks so much for the update, Elliot. You have put so much time and thought into this I am glad it went smoothly in

Notes court.
Sue
11.10am TCF Curtis. He said that he's been thinking and decided he wants to go home as soon as possible. He said that he had a really good
weekend at home with his Mum and thinks he's wasting his childhood years in care, and wants to spend them with his Mum at home. He said
he's homesick.
| said | understood that it's difficult and he's feeling homesick, but that | wanted to make sure we made the right decision at the right time. | said
that if we rush it I didn't want him bouncing in between home and care as this wouldn't be good for him.
| suggested we wait and gradually introduce him back home, staggering and gradually increasing the time he spends at home to see how it
goes. He said that this will take ages and he wants to go soon. | said that | would need to talk to his mum, to Sue Andresen etc. to see what
other people are saying. He asked if | could come to the meeting this afternoon with Sue etc. | said no and explained why it was better Sue does
it without me being there and it ending with me and his Mum getting distracted by other issues.
He said he and Mark went to his Dad's over the weekend and he spoke to him in the front garden. His Dad said he would call him the next day
but then didn't. Curtis planned on phoning him today - | advised him to stay calm, polite etc - and he wants to still go tomorrow with me to use it
as an opportunity to sit down with his Dad and talk about things.
**Analysis - It seems that this weekend Curtis and Becky have had a good weekend but | still feel strongly that if Curtis went home it would be a
very short time before things broke down again. | have seen this swinging from left to right and back again about whether things go well or not
too many times to think that this is different.

| suspect we need to persuade Curtis and his

parents to consider taking things slowly so that we can test what has changed, and not rush back into reunification too soon.**

Analysis of

Information

Action

Duplicate data
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Contact Tuesday 1 October, Type of ICS Other Recording Created By Sue Andresen Finalised on Tuesday 1 October,
Date 2013 Contact 2013

Reason for  FISS meeting with foster carers, Beccy and Curt.
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Regarding
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Notes
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Contact
Date
Contact
Method
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Contact
Regarding
Assessment

30/9 T/C from Elliot saying Curtis is now saying he wants to go home asap after a positive day with his mum on Sunday. Agreed Curtis
constantly changes how he feels and we should proceed with caution.
1/10 Collected Beccy for meeting with Ben and Mark.

Met with Ben, Mark and Curt. Praised Mark for the Gromit DVD.
Discussed COMNTACT and the importance of a regular night (Friday) if at all possible and for Curt to go home straight from school so he does not
end up coming back to B&M's first then feel too tired to go out again.

He said he would like to call in on Thursdays from school as well (even though it is 2 days in a row) as it fits well with KWMC. Agreed whilst it is
not all about Kaytlin the family need to have some consistency of when to expect him.

Discussed BOUNDARIES, not specifics, just Beccy's experience when Curt was with Lynn that he was living life more like a 16 yr old. He said
he is no longer smoking but puffs away on his electronic cigarette and is still having weed. Told us his ambition is to open a cannabis+music
cafe somewhere like Amsterdam!

Ben assured Beccy that they would have boundaries. | pointed ot that for Curtis to eventually return home the hope was that he could learn
within the safety of his placement to take "no " for an answer without kicking off, accept boundaries, learn to negotiate rather than playing people
off against each other.

Talked about the upset when Curt was ill and school phoned Beccy and how this could be clarified should the situation arise again. Ben said he
would check school's policy as he is happy to tell them Curt has got a key and can go back to theirs on his own If he is unwell. Beccy happy to
take him or look after him if he feels really ill if Ben/Mark aren't contactable. Beccy suggested we have a meeting in school to clarify, | thought
this was unnecessary Curt said he thought there was no need and that his mum should have come to the PEP. Beccy then got angry and said
she has alwayd been willing to come but Curt has either told her not to or she hasn't been told about it. Curt then went off upstairs as he said
she was making him feel angry.

Agreed finally that it would be useful to meet again at some stage, no date set. Curt came back down and hugged his mum goodbye.
1/10 T/C Elliot to update.

Tuesday 1 October, Type of Statutory Visit (Looked Created By Elliot Davis Finalised on Monday 21 October,
2013 Contact After) 2013
General Recording

Meeting with Curtis
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Action
Contact
Date
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Contact

Regarding
Assessment

4pm Met Curtis after school in Woodies cafe on Park Street, near his school.

Spoke to Curt about how school had been. He talked about getting a detention for walking out of school the other day. He said his Mum is going
to back him up as if he's ill he shouldn't be made to stay in school. | asked about what had gone well. He talked about computing and how he's
finding it easy, but his teacher has given him a months' worth of work to do on his own, which he's completed. He's looking at Java-script and the
developments beyond this, which he's enjoying. He has to set up a computer as a server for a network of computers and is finding this more
difficult, as he has to write his own operating system. We chatted about successful computer pregrammers, and he told me how he's enjoying
playing Grand Theft Auto V on the xbox. He's playing with Mark at home, and likes chatting to him.

He said he went with Mark to his Dad's on Saturday and although couldn't initially get an answer, kicked the front door when he didn't answer
and managed to speak to him. Chris promised to phone, but didn't, although Curtis showed me a text his Dad had sent him suggesting he pick
him up after school one day next week. Curtis said his Dad wants him to see Kelly and Kacey, but he hates Kelly and doesn't want to have to
spend time with her and Kacey.

He said he chats to Mark really easily and gets on well with both of them. He said he and Mark got off at the wrong train station and walked
about half an hour to get to his Dad's, but that they just talked for ages about all sorts of things and it was fine.

Before we left the cafe we talked about the meeting yesterday that took place with Sue Andresen, his carers and his Mum. He said that it went
well but he still wants to be able to go home soon. | explained to him why | was not supporting him going back immediately as | thought it was
important it was right, and that he didn't go home too soon and then things were back to as they were and two months down the line, or less, he
was asking to come back in to care. | said | needed to know that they had had more than one weekend of positive contact before | could be
confident it was going to work. | suggested also that he needed to start the sessions with Simon Bird before he goes home, as there are a lot of
things in his head that he needs to work through, and that his Mum equally needed some space and time. | suggested it wasn't fair on his Mum
for him to be always up and down and changing his mind, as she obviously would love to have him home, but he can't keep changing his mind
about things- we need to see some more stability and consistency in fewer ups and downs.

Curtis tried phoning his Dad from the cafe but it went straight to answerphone. We drove out to Shirehampton and Curtis knocked on his Dad's
door. Eventually Kelly answered but said Chris wasn't back yet. She said he should phone Chris and that she'd asked Chris to get in touch with
Curtis. Curt was pleasant and polite and left without any difficulty. Kelly was also nice and polite to him.

| dropped Curtis back to his carers. He chatted to me quite easily and appeared to be fine with the discussions we had had about him not going
home yet. He said he was still happy with Ben and Mark, although he might want to move into independent living if he was still in care by the
time he's 16. | persuaded him that this was not going to be a good idea as he would still be doing his GCSEs and the stress that he'd feel from
this would be really tough if he was also juggling managign his own home. He got this and agreed, and thought maybe 17 would be better. when
we got back to Ben and Mark's | explained a little about what we'd discussed and when | said Curt was thinking of going into independent living
at 16 he corrected me and said maybe 17 as it would be too much while he was doing his GCSEs.

Curtis spoke about his friends, twins Oscar and Jed, and their older brother Jack. He said that he doesn't see Oscar so much but gets on better
with Jed and Jack, who's 17. He said he's not smoking any weed during the week now, and is still using his electric cigarette.

He said that the rules in Ben and Mark's are just reasonable and common sense, and that he doesn't feel the rules are too much. He said that at
his Mum's her rules were sometimes unrealistic, and inconsistent.

Wednesday 2 October,  Type of ICS Other Recording Created By Elliot Davis Finalised on Monday 21 October,
2013 Contact 2013
Text to Curtis

Email to Cath school
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Text to Curtis asking how things were, if he's heard from his Dad, and if he can please drop in the library book | got for him back to any library.

5.30pm Email to Jeremy Srokosz, Head of House at Cathedral School, in reply to an email received with a copy of the latest PEP for Curtis,
asking if he should send a copy of the PEP to Becky, Curtis' Mum:

Hi Jeremy,
Thank you very much for this. Yes, please send a copy to Becky and Lee, as they would normally be attending PEPs and should be involved in
the process, given they have PR still.
| wanted eck with you also, about the procedures in the school about when to phone Becky and when to phone Ben/Mark, foster carers. It's
probably too late to catch you on the phone today, but perhaps we could talk tomorrow.
| am aware that there was a bit of confusion last week a Curtis' Mum being phoned when he was sick, after Ben and Mark were
uncontactable. | know Ben h poken to you directly about this, and | would reiterate what he probably said, which is that it is much easier and
more clear if all day-to-day d jon-making is done with Ben and Mark, and that Becky is only contacted in an emergency, or with the longer-
ducational issues, such as parents ev 1mgf. etc. (1 thmk the deleg of authority is detailed at the back of the PEP).
= g generally in clarifying who ma decisions for Curtis out of school at the
e trying to promote the idea that Ben and Mark are r ‘ponsibie for Curtis' welfare day to day, and this includes boundaries

communicatior Becky finds this an emotional sutfert anyw:xy as t.hp F'}‘» er m[e as a mnther ib being undprmin»ﬂd hut it is confus
Curtis if he gets different ges. Italso mak t message
school about who is respol e de ns by being called re u[arly to give ad dbOllt Curt|'=. or to 0I[e= t hun etc. It also undermines
her faith in Ben and Mark being appropriate and responsible carers for Curtis if school phone her and say "we can't get hold of either of them,
and your son's sick_..". I'm sure you under stand.
I've been told by Ben that i
only aware of this because Cu ] J
notes on your system, and contact detarla are set (for receptioni aff as well | guess) so that all staff know |t is Ben and Mdlk who bhO|l|d be
contacted, basically as if they were the parents ¢ If Curtis is sick at school and you can't get hold of Ben and Mark then he can wait in

y ; 0 C 50 5 aths door
and you feel he ne fairly urgent medical treatment — then phone Becky of course you might call emergency contacts such as
grandparents for other children).
| hope this is all ok.
Thanks very much for all your work and assistance.
Regards
Elliot




Contact Type of ICS Other Recording Created By Rachael Evans Finalised on Monday 4 November,

Date 2012 Contact 2013

Reason for

Contact ARP agree the request for a long term placement, as this has been the outcome of care proceedings. However, Panel note that Curtis would like
to return home and he is concerned that work to achieve this is maintained. This should be monitored via the LAC Review p
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Brief home visit to Beccy, Lee and Kaytlin to pick up Curtis's lanyard which he had left at the house with his house keys on.

Met with Curt and Mark after their meeting at the bank. Gave Curt Kaytlin's card. He said he missed her and was getting a bank card with a
picture of him and Kaytlin on it. We talked about the lack of contact, Curt's swings in feelings towards his mum i.e a few weeks ago saying he
wanted to go home to live then not seeing her at all.

Curt said he is under stress at school, has to do 2 hrs homework a night, and does not like getting bombarded with texts from his mum morning
and night. | pointed out that if he responded to one of them she would probably not need to text again. He said it was her fault she was upset
with him as she should have told him it was her birthday. | felt at his age he should be able to remember when it is or have responded when
Mark told him. He said he had a card in his bag for her (when | said | would drop it in for her he told me he would which made me wonder
whether he did have one). Curt said he feels he has tried his best with his mum but contact is negative and stressful and he would rather not see
her. | asked about Kaytlin and he said if necessary he would see her in a contact centre (| said that was ridiculous!) or wouldn't mind meeting her
with Lee_ | did remind Curt that we agreed contact 3 weeks ago and everyone seemed happy with it then. He was very dismissive of his mum
being ill, not having a job, having too much time on her hands, being lazy etc.

Left with the agreement that Curt would drop a birthday card in this week and reply to kaytlin or see her.

| would tell Beccy not to text every day, to text early evening, Curt said he would reply.

Tuesday 15 October, Type of ICS Other Recording Created By Elliot Davis Finalised on Wednesday 16
2013 Contact October, 2013

Email to foster carer, Ben Bird

Hi Ben,

I'm forwarding on an advert | saw on Twitter for young people to join the Family Justice Board panel. | think Curtis would be very good at this, but
I know he's already doing quite a lot of things. See if he's interested maybe.

| wanted to acknowledge that | haven't been in touch for a week or more and that it's probably not ideal in this transitionary time whilst we're
waiting to find out who's taking on the role of SW for Curtis. | hope things have been ok. | am still officially Curtis' social worker and | am more
than happy to be keeping in touch and offering help/advice if you need it. Please get in touch if you have any questions or need to talk stuff
through.

How are things going generally with Curt and you guys? | read some of Sue Andresen's notes to say that Curt has been angry with his Mum and
didn't go for contact over one of the weekends. | think we're likely to continue having this up and down situation, so the best approach for you
and Mark is to try and maintain the consistency of your responses, and ensure Curtis knows he is safe and welcome in your care. When you can
and think it's appropriate, you should encourage and promote the contact but | know you have your heads screwed on about when to push an
issue and when to leave well alone.

Hope to hear from you soon.
Thanks

Elliot




Action

Contact Thursday 17 October, Type of ICS Other Recording Created By Elliot Davis Finalised on Friday 18 October,
Date 2013 Contact 2013

Reason for TCT Lee and Becky home

Contact TXT Curtis

Regarding

Assessment

Detailed 9.30am TCT Lee and Becky's landline. Mo answer.

Notes

9.39am Text to Curtis: " Hi Curt, i haven't been in touch for a while but hope you're doing ok. I've started my new job but am still your social
worker for the time being. I'm now based at the council house opposite your school, so wondered if u would like to meet up one lunchtime or
after school soon, to catch up? | heard your mum was in hospital, | hope she's ok. | hope you're alright as well. Cheers, Elliot "

Analysis of

Information

Action

Contact Friday 18 October, 2013 Type of Statutory Visit (Looked Created By Elliot Davis Finalised on Monday 21 October,
Date Contact After) 2013

Reason for  Meeting with Curtis
Contact

Regarding
Assessment
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1.15pm Met with Curtis during his lunch break at school. Went for a coffee at a local cafe.

Curt said that he had had a detention given to him during his science lesson this morning for swearing at a teacher. He claims that his consent
form sent in by Ben (F/C) was lost by the teacher and therefore the teacher wasn't letting him go on the trip to Ashton Court today with the rest of
the class. Curtis, with help from Mr Sibley - Student Support - got in touch with Ben and got him to phone in to school and give consent but the
teacher (Mr Bugler) still refused to let him go, possibly because of medical consent not being provided in writing. He said that Curtis needed to
stay in student support and do two hours of work on his own, which Curtis refused to do and swore at Mr Bugler. He now has to see the Vice
Principal in detention. He thinks Mr Sibley thought it was out of order, and Curtis plans on going to the Head to deal with it. We spent a bit of
time talking about how the best ways of dealing with conflict were. He wishes he had stayed calm and | advised him to be 'whiter than white -
cleaner than clean’ so that if there is any injustice he can hold his head up and have nothing thrown back at him. He understood this and said he
was going to try this next time. This time he's hoping he can go through the formal channels and address the problem properly.

He said that he's fed up with his school and is thinking about moving schools. | advised him against this, but | don't feel that this was something
he was saying seriously at this point in time, as he glanced up to look at me as he said it - gauging my reaction.

He is still hoping to go into his own accommodation when he's 16 or maybe 17, and has a group of friends who he's planning on living with. He
asked me how this might be arrnaged and what sort of waiting list he would have to go on to. | said that | didn't think it was a good idea. He said
he wants to be able to earn some money and not bother with anything like college or further education.

We talked about his Mum being in hospital. He said that he forgot to phone her back and when he did she was really dismissive of him. He said
that he's thinking he might not bother with her anymore, and just see Kaytlin separately. | asked about Lee and he said that Lee's on his side
more now and he can chat with him. He thinks he will now just stay in foster care with Ben and Mark, which he's enjoying, and not aim to go
back home.

| asked about the card which Kaytlin gave him. He said that this was something his Mum put her up to, as it wasn't something Kaytlin would have
done off her own back. He admitted, when | asked, that she probably does miss him, but this woudint' have led her to make him a card. He says
he knows his Mum well and knows all the things she would do and how she does it.

He met up with his Reconstruct Advocate, Cath Williams, this morning, and they have written a letter together to Chris Allaway, his Dad. He
thinks that if this doesn't work then they will have to go back to Chris Goulden, his solicitor.

Curtis rolled two cigarettes whilst we were sitting in the cafe. He smoked one while walking to Tesco for his lunch, and said he's smoking more
because of the stress at school and his mum at the moment.

We confirmed that | would visit next Friday after school with the newly-allocated Social Worker, June Ford, at his foster placement. That Sunday
he then goes to Spain with his foster carers and Mark's family. He said he's met all of Mark's family now and they're really nice - he's looking
forward to it.

Just before we left he told me about his new girlfriend, Megan, who is a year younger than him. He said she's clever and 'fit' and she's "not
frigid". | asked him whether Ben and Mark had talked to him about sex education. He said they've given him a load of "johnnies”. | asked if he
had got to this stage yet or if it was still early days. He said it was still early days. | suggested he probably didn't want to be a Dad yet - he said
no, when he's in his 30s. | said he needed to be careful, then.

Monday 21 October, Type of Statutory Visit (Looked Created By Elliot Davis Finalised on Monday 28 October,
2013 Contact After) 2013

Missed calls and Text from Curtis

Met Curtis

TCF Ben Bird

Email to Sue Andresen, FISS

7.15am Missed calls x2 from Curtis and a text asking me to call him when | got it, saying it was urgent.

8.30am Arranged with Curtis to meet him briefly before classes start this morning. He said that his Mum has been having a go over the phone
and he's really stressed.

TCF Ben, F/C, checking | had arranged to meet Curtis as he had phoned school and said he would be late as he was meeting his social worker.
Confirmed this but said | wasn't intending to let him be late.

8.45am Met Curtis near his school and walked up with him. He said that his Mum has disowned him and he doesn't want to have anything more
to do with her. There had been some facebook messages, with his cousins, who had been trying to tell him to go and see his Mum, but he said
that they don't know anything about it.

He said he was depressed and | asked about him cutting. He said he'd cut himself last night with a stanley knife razor, but hadn't this morning.
He didn't think Ben and Mark knew about this.

| tried to arrange to speak to Curtis' Head of House at school but he wasn't available. Curtis said he felt like getting in to trouble and just going to
sit in the student support section, as he couldn't face school today. | spoke to him about this and encouraged him to think about what getting into
trouble would do and try not to let his Mum's behaviour impact on him now.

10am Email sent to Jeremy Srokosz, Head of House:

Hi Jeremy,

Sorry not to have been in touch recently re. Curtis. | did receive your emails about the communications with home/foster care and hopefully there
haven't been any more difficulties, but I do understand your frustrations.

I wanted to try and pop in to see you and Curtis during morning break today if that was possible. I'd met him briefly this morning and hoped we
could chat then but it was last minute and I think you were in assembly. | got a missed call and text from Curtis both last night and first thing this
morning, very stressed and anxious. His mother and he have had a tough weekend with not very nice texts from his Mum apparently. She has
been in hospital last week — I'm not sure what for, but a longer-standing iliness has become worse — and this raised some confusing difficuft
emotions for Curtis. Last night she phoned Curtis' foster carers at about 10.30pm and this was not positive, with raised voices and accusations,
and has led to Curtis feeling depressed and emotional.

I think he may struggle in classes today and he was talking about getting into trouble so that he could just go to Student Support. | really don't
want him to get into any more trouble as I think he had sworn at a teacher last week and already has a detention with the Vice-Principal (or so
he tells me — is this true?).

I'm based in my new job at the Council House over the other side of College Green from you, so could easily pop over and meet with you and
Curtis at 11.05 when he tells me he has a 15 minute break.

Also - I'm due to hand over the role of social worker to June Ford, and will give you all her details in the next week or two as we complete the
handover.

Thanks

Efliot
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11.45am Email to Sue Andresen, FISS:

Hi Sue,
| can't remember if you said you were on holiday this week or not. | wondered if you're not, if you could give me a call when you get this please?

this situation might det

SC u' wm: E‘en and Mark, and J'd penuﬂed in (hur nrrf Lrer n.onfmnej w:rh fhe paremql gumq fo see Becky and Lee nexf Tumi ay morning.
Thanks
Elliot

5.47pm Email from Jeremy Sro , Head of House at Cathedral School:
Hi Elliot
gies | haven't got back to you yet, today has been hectic and this is the first moment I've actually had to sit down at my computer and wade
rhmu gh some of the emails.
| saw Curtis bneﬁv dr func h and he had been in the Student Support C »ﬂntre all morning and was returning to lessons for P5 & 6. He seemed in
reasonab /i smile when | made a bad | i
I'm afraid | don't know the u‘ei‘dh‘ of i‘he incident but | know that his relationship with this teacher
g him atch up with work 3 Science BTEC where the students are inuously
producing coursework which counts towards the final grade so there is less exam pmque at the end. However that means there is more
pressure now an » struggling to deal with this.
None of the students know yet but | am stepping down from my role as head of House after half term next week so | won't be directly responsible
irtis any more. I'm not sure who will be taking on the role but | will continue to be a support for Curtis if he wants it and will let you know and
involved in the hand o ) | know who will be taking the role on.
or Curtis mum as we don't seem to have one?
z reek.
Thanks
Jeremy
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Tuesday 22 October, Type of ICS Other Recording Created By Elliot Davis Finalised on Monday 28 October,
2013 Contact 2013
|

Email to Curtis' school
TCT & TXT Curtis

9 44am Email to Jeremy Srokosz, Cathedral School:
Hi Jeremy,
Thanks for getting back to me - | realise you are very busy, so don't worry. | managed to speak to Rupert Moreton and Will Davies with Curtis
yesterday morning break and that was helpful._ | was anxious that Curtis' low mood meant he may seek out trouble in order to get sent to the
Student Support area, or that he'd say something to a teacher that would get him in more trouble. I appreciate that this is not great for Curtis’
learning if he continually goes out of classes, but I'm hoping that the situation at home will settle down over the next few weeks as normality is
achieved following the end of the care proceedings.
I'm sorry to hear you're leaving your post as | think you've been a great help to Curtis and a credit to the school in the meetings we've had. |
wonder If you could let June Ford know who Is taking over from you after half term, as she is going to be responsible for Curtis from the end of
this week. I've CC'd her in on this email so you've got her email address at least (I'll check her phone numbers and either she or I wilf let you
know the rest of her contact details soon).
With regards Becky's email, I'm afraid I've never had one for her

You may have to stick to phones for now.
I don't think there's any need to meet up this week now, unless something else unforeseen occurs. Let me know if you think we should.
Best of luck with the future, and thanks for all your help with Curtis since he's been with you.
Regards
Elliot

1.20pm TCT Curtis. Mo answer.
Sent text asking how things were going and that | hoped yesterday went well.

Friday 25 October, 2013 Type of Statutory Visit (Child Created By Elliot Davis Finalised on Monday 28 October,
Contact Protection) 2013

Handover visit with June Ford, new SW

4pm Home visit to foster carer's home. Curtis present with Ben and Mark, and also June Ford, new SW for Curtis.

Discussed history and current situation. Talked through with June what the key issues are and what she could be doing to support Curtis.
Agreed that contact at the moment needs to improve and the communication between home and foster care has been deteriorating over the last
couple of weeks.

Curtis spoke about his friends and who he sees, what he likes doing etc. He is being cautious about Oscar, his friend, who is spending a lot of
time with Curtis’ girlfriend, Megan. Curtis is seeing more of Jed, Oscar’s twin, and Jack, their older brother (20), who lives in a flat near Easton.
He wanted to go and see Jed and Oscar that night and asked to stay over at Jed's. | spoke to him with the foster carers and agreed that we
didn't think it was appropriate for Curtis to stay at Jed's, due to concerns about the father in the home having a drug and alcohol problem and
there being violence in the home. It was agreed that Jed could stay over at the foster placement if he wanted, Ben and Mark agreeing to them
having a pizza and playing Guitar Hero on the computer.

| dropped Curtis off near his friend's house after the visit.

Saturday 26 October, Type of Statutory Visit (Looked Created By June Ford Finalised on Wednesday 30
2013 Contact After) October, 2013

Case handover meeting at placement. Present, Elliot, Curtis, Mark and Ben. Curtis will be going abroad to Barcelona with his foster carers over
half term.
Placement is stable. Curtis said he would like support to manage relations with his mother.
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Detailed she pu ssure on him to come home. This need to be in a timely manner and well planned.
Notes D i t completed so the time is not right
: supports mother.
| gave Curtis and carers my contact details.

Analysis of

Information

Action
_________________________________________________________________________________________________________________________________________________|
Contact Monda tober, Type of ICS Other Recording Created By Elliot Davis Finalised on Friday 29 May :
Date 2013 Contact

Reason for Email from Curtis' school

Contact

Regarding

Assessment

Detailed Email from Jeremy Srokosz, Head of House at Cathedral:
Notes Hi Elliot & June
Jamie Fitch will be taking over from me as Head of House after half term, | ha 'd him into this email. | have had a brief discussion about

Curtis with him and | guess it will be a case of conti fo » gether over the next few months in achievi smooth hand over.
I will talk to Curtis when we return after half term to explain what is happening and to let him know that | am still happy to work with him or listen
to him is he needs to come and let off steam.
We have put Curtis forward for a Mentoring scheme which we run with the law firm across the road from the school. | haven't had a chance to
ask Curtis he feels about this opportuni but i be that he already he ty of people to talk to although this might provide
someone completely removed from his day to day life who could provide a different ective.
Thanks Elliot for all your support for Curtis over the past couple of years and guiding me through a complicated family and legal background.
Kind regards
Jeremy

Analysis of

Information

Action
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Contact Monday 11 November, Type of ICS Other Recording Created By Sue Andresen Finalised on Wednesday 20
Date 2013 Contact MNovember, 2013
Reason for  Meeting at foster placement with FISS, Maria Finlayson and Beccy (mum).

Contact

Regarding
Assessment
Detailed
Notes

Curt joined us to discuss contact. Talked with him and Ben and Mark about the importance of him maintaining his relationship with his family as
they will be the ones who are there for him long term. Also the une ability of him being ab e to his mum in front of Kaytlin.

Agreed for contact straight from school Friday every other week (starting on 22/11) and maybe breaking it up so it isn't always at home by going
out for a meal.

Emphasised both Beccy and Curt need to take responsibility for arguments.

Ben and Mark need to promote contact and put in consequences when it fails (difficult as Beccy and Curt's version of what happens differs)??

Gave Curt and Beccy a lift home as they were going for a pub meal that evening. Curt talking about wanting to live independently in a flat with
friend Jed when he is 17.
>d me how his mum had been towards Ben. | reassured him she was on her best behaviour and all was pleasant!
13/11 Email June Ford
June, e you don't mind we went ahead and met on Monday of this week as Maria did not want the current difficulties to drag out and it was
impossible agreeing on another date. | - -0 < on
trying fortnightly Friday after school contact home (for the night) for Curtis starting on 22nd Nov. | took him back home with Beccy on Monday as
they planned to go for a pub m
Curtis was very positive about having met you and said you had his vibel
Analysis of
Information

Action
Contact Thursday 21 November, Type of Statutory Visit (Looked Created By June Ford Finalised on Friday 22 November,
Date 2013 Contact After) 2013

Reason for  Stats visit. Met with Curtis on his own then with Mark, Ben and Silvia SSW.
Contact
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Friday 22 November, Type of ICS Other Recording Created By June Ford Finalised on Friday 22 November,
2013 Contact 2013

Lac visit. Curtis stating that he want to have an early college access to music college place. He feels that emotionally school is too demanding
which lead him to self harming.

| have asked Mike Godfrey to meet with him to explore.

Early pep review booked on 16/12 at 3.30pm

Curtis had session with Dr Bird yesterday where he said he related his unhappiness at school

Mark informed of pep meeting
Maria Finlayson and Sue Andreson informed
Contact Dr Bird

Contact
Date

Reason for
Contact

Regarding
Assessment
Detailed
Notes

Analysis of
Information

Action

Monday 25 MNovember, Type of ICS Other Recording Created By June Ford Finalised on Friday 29 May, 2015
2013 Contact

Curtis walked out of school today and is refusing to go back. Fortunately Mark was home today but this could become problematic if continues.
Curtis saying he has been asking to move for 6 months and feels he is not been listened to.

TCT Mr Fitch. Meeting at 4 pm on Wednesday.
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Type of ICS Other Recording Created By June Ford Finalised on Tuesday 17
Contact December, 2013 |
rtis, Rupert Murdock, deputy head of pastoral care, Mr Fitch, head of
rced to remain he will become disruptive, his self harming has increased.

Curtis has been at BC over a year and he has made it clear he S in a instres D0 ish to go on a early
college placement on acce nu urse. s been using the student support centre where he safe. The episodes of self harming
has increased over the pas : i I

already a plan in place to call an early pep meeting on 16 D ber.

id he finds it hard to cor

chool has reviewed his timetable and reduced it but Curtis still need fo enga ge w:th the le:
ons. C:urtis aid he did that to make a stand to make sure his voice is heard. He did admit that he find it easier to work in student support as
it is quieter and less distracting.

Plan
1. Curtis to apply for Access to Music course - Mark / June to take him to look around next week - Tues pm 4.30 pm
2. Mark to take Curtis to GP re self-harm and also Curtis to ask Simon Bird for referral to Hospital education (for other 2 days)
3 Crmtmgerrry plan - if these fall through Curtis could go to City of Bristol next September.
C D attend lessons at schoot, e peuallv in core s.ub] of English, Math and Science. He will attend music tech and guitar
ool.

Cunis wants a musi 1
There is an Jusic co = 3 days a week, but will need to do an audition to get in.
Filton S ) i rly entry until year 11, so he can't go there until :
al Educ dti:)ﬂ - Curtis would need a new referral and letter from Simon Bird. He will need to register with GP as his self-harm has
lated.
Attend open day at Oasis College / interview
Review plan on 16/12




Contact Monday 16 December, Type of ICS Other Recording Created By June Ford Finalised on Tuesday 17

Date 2013 Contact December, 2013
Reason for  Follow up meeting. Ben, Mark, Sylvia, Beccy, June, Mr Moreton, Curtis, Pippa sent apologies.

Contact Alternative provision need to be identified in case programme start date is pushed back to September.

Regarding

Assessment

Detailed Curtis has been offered a place on the Introduction to Music programme that they hope to run in late January subject to enough pupil registering
Notes on the programme. They have tried to run the course before but they did not have enough pupils signed up. This route mean Curtis would

progress to level 2 study. They have also offered Curtis a place on Digital Music Level 2 programme starting September 2014, based on Curtis
interest in music and is equivalent to approximately 4 GCSEs (A-C) and he would also do Functional English and Maths at a level to match his
ability.

Curtis has also asked about the possibility of returning to hospital education.

Request went to Dr Simon Bird, camhs, working with Curtis weekly

Response

If Curtis is attending a college placement for part of the week then he would not meet the criteria for referral to BHES.
It is the schools responsibility to provide any additional tutoring that Curtis may require.

regards

Today , 17/12, request sent to Mike Godfrey to clarify what is ESF funding. Pippa mentioned this an an earlier email.

Analysis of Curtis is not willing to compromise and has stated that if he does not get on the music programme in January he will bonk off school until
Information September. His mother was appropriate and encouraged him to look at alternatives also reminded him that he will need to keep his attendance.

Action next review meeting on28/01/14 at 4pm.

Contact Monday 16 December,  Type of Case Direction Created By [N Finalised on Tuesday 17
Date 2013 Contact December, 2013
Reason for Case Direction 16.12.13

Contact

Regarding

Assessment

Detailed * Education main issue for Curtis as he is refusing to attend lessons.

Notes * Self-harming has increased - CAMHS supporting.

Curtis wants an early access to music college placement.
A place maybe available in January 14.

School meeting today, ECLAS, Virtual Head attending.
Curtis fell over and hit his head last week but did not inform SW or FPT.

Analysis of

Information

Action June to feedback outcome of today's meeting and plan, any actions to be followed through on cover.
SP to monitor in June's absence.

Contact Monday 16 December, Type of ICS Other Recording Created By Sue Andresen Finalised on Wednesday 18
Date 2013 Contact December, 2013
Reason for Email from Sylvia Lerner re school meeting.

Contact

Regarding

Assessment

Detailed 16/12/13 School meeting at Cathedral School; present: Curtis, Ben, Mark, Becky, June, Sylvia, Mr Morton, and Curtis's tutor.

Notes Access to Music course level One might not happen in January as not enough applicants so far - Curtis is adamant he cannot remain at

Cathedral until July and that he would abscond - then he would be excluded - this would jeopardize his admission to Access to Music level Two
course in September. Therefore a contingency plan is vital. We will look at all other options.

We will have another meeting around 3 weeks after the start of the January term when the other options have been researched and brought to
this meeting - Tuesday 28th January 2014 at 4pm. Even if Curtis can start the Access to Music course early January this meeting is still
essential as this course is only 3 days a week and we will need to look at the other 2 days and the legal requirement to study English and Maths.
Curtis has agreed to attend school until then.

Action Plan:

Mr Morton will discuss with Curtis which are the most stressful times for him at school, identifying the pressure points to help the situation.
(Curtis enjoys Music Tech)

Mr Morton will inquire into alternative provision of education for Curtis, options available for the next two terms.

Becky will inquire about music provision at a facility near Temple Meads.

June will inquire if ECLAS has any options

Hospital Education seems unlikely -(Curtis saw Dr Bird).

Analysis of

Information

Action
e
Contact Tuesday 17 December, Type of ICS Other Recording Created By June Ford Finalised on Tuesday 17

Date 2013 Contact December, 2013

Reason for  Contact arrangements for Christmas between Curtis and his mother. Below email sent to Sue Anderesen for discussion with Rebecca Osbome.
Contact

Regarding
Assessment

Detailed
Notes

—

Analysis of

Information
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Contact Thursday 19 December, Type of ICS Other Recording Created By Sue Andresen Finalised on Monday 30

Date 2013 Contact December, 2013
Reason for  FISS contacts.

Contact

Regarding
Assessment
Detailed
Notes

T/C Curt re Christmas arrangements. Impressed on him the importance of being sensible and returning to Ben and Mark's for a break if things
d at home.




Analysis of
Information

Action

Contact Monday 30 December, Type of ICS Other Recording Created By Sue Andresen Finalised on Monday 30

Date 2013 Contact December, 2013
Reason for  FISS visit to Curtis and other contacts.

Contact

Regarding

Assessment
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Contact

Regarding
Assessment

T/C Maria Finlayson to update. Pencilled in LAC review to discuss what happens next on Thursday.

Home visit to collect Curt to go to a cafe together. Front room still bursting at the seams with toys of Kaytlins (Curt later said his room is full of
stuff as his mum has been using it to store things).

Curt seemed relaxed with kaytlin and lee, the atmosphere was playful. He gave Beccy a big hug before we left.

Went to cafe. Talked re current situation. Curt adamant he wants to stay at home and not return to Ben and Marks. Said it has been building for
a while not just what happened after Christmas. He dislikes Ben, feels he drinks a lot every day. Mark listens to Curt and has been good but then
does not stick up for him at all in front of Ben.

Curt feels he was happier at Lynns and only liked B and M's because it was close to his friends. Feels he and mum have changed and they are
managing to avoid arguments much better. He feels it makes a difference to his behaviour when he knows he has no escape route and so does
not want a safety net of another foster placement, he just want to be able to stay at home.

Reflected that he never wanted to stay in foster care when he was accomodated a year ago but has benefitted from having become more
independent in the past year. Thinks his mum accepts that independence and , whilst not agreeing to him smoking weed, is more understanding
about it e.g letting him go and see Jed even though it was with Jed he got so stoned he collapsed and went to hospital.

Talked re school and how he has never got on with it. He says he intends leaving whether he gets on the access to music course or not as he
won't get any qualifications by staying on into the summer. | told him he must stay at school until the end of this year, even if he doesn't
complete his GCSEs as he needs a proper education and attending Knowle Media Centre informally (his plan) does not count. Reminded him
that leaving school would put stress on the home situation, his mum would be held responsible etc.

He said he wants to leave home at 16 and get a flat with Jed. Seemed to think a job would pay for this. Reminded him at 16 neither the council
or private landlords would rent to him and he was being naive if he thought he would be able to work and get the money when he needs to
remain in education. Suggested to Curt it is nice to have plans but practically if he returns home he needs to think of it as being longer than until
his 16th birthday. Emphasised the importance of a return home needing to work and how unlikely this seems given that until a week ago he was
barely visiting home at all. Reminded him of how damaging it would be for him to return home and have it break down again.

Curt still insistent it would work better without the safety net of another foster placement and that no way would he return to Ben and Marks.
ACTION

| will see Ben and Mark tomorrow to discuss.

Possibility of an early LAC review with Maria on Thursday.

MNeither Curt nor Beccy feeling the need for a month's transition period as agreed before the placement started.

Tuesday 31 December, Type of ICS Other Recording Created By Ben Rawling Finalised on Thursday 2 January,
2013 Contact 2014

Placement Disruption Meeting Present: Trish Mensah (FPT), Sylvia Lerner (FPT), Sue Andres (FISS), Ben & Mark (foster carers), Ben Rawling
TCT Maria Finlayson
Various calls to arrange LAC review

TCT Lisa Peters (family finding)
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Placement Disruption Meeting

See separate minute notes for more detail. Foster carers have given 28 days notice on the placement. Sue Andres saw Curtis yesterday who
said that he did not want to go back to the placement but would prefer to stay with his mother. The fact that the carers are also giving notice is a
coincidence. Sue had also contacted Marie Finlayson and tentatively asked for an early LAC review on Thursday morning to discuss issues.

TCT Maria Finlayson

Contacted Marie to try and get a sense of what she thought would be best as she knows the case well. Maria said that it was a difficult case to
manage because everyone is behaving as you would expect, yet it is not working. Maria felt that there had been a failing with the foster carers
who she feels haven't engaged completely professionally.

Marie feels that Curtis should not be going home. If it was just Curtis and his Mum she would feel that they might be able to make a go of it, but
because his younger sister is at home it would not be appropriate as she would then have to witness the fall out. Maria said that Curtis could be
a very nice young man, but was also quite manipulative and she felt he sometimes got his own way, when the adults around him should be
taking responsibility for decision making.

Maria asked about the meeting on Thursday morning - | told her that Ben (foster carer) had said that he would be unwilling to meet with Curtis's
mother, Becky. Maria suggested going ahead with the meeting regardless without the foster carers but with Becky, Curtis and Sue Andres
present. Maria suggested that | do not tell them that notice had been given on the placement until the meeting.

LAC Review Meeting arranged for 10am at Avonvale Road on 2nd Dec. Maria Finlayson & Sue Andres informed. Sue to inform Curtis and his
Mother. Call also made to Syliva Lerner asking her to contact Ben and Mark to inform them that Curtis would be informed that notice had been
given at this meeting. Sylvia said that she would do this.

TCT Lisa Peters
Family finding, to let her know the situation. She asked for an update to be given to her after the meeting on the 2nd.

Thursday 2 January, Type of ICS Other Recording Created By Ben Rawling Finalised on Saturday 7 June,
2014 Contact 2014

Curtis LAC Review

TCT Michelle Oliver (Family Finding)

Curtis LAC review
See LAC review forms. Plan agreed that a new, permanent foster placement would be sought for Curtis with plans to be made about
reunification ongoing, but in the future.

TCT Michelle Oliver
To update them with regard to the LAC review this morning and to say that we would need to find another placement. Michelle sent me over the
most recent referral that they received in August time for me to update.

Thursday 2 January, Type of ICS Other Recording Created By Sue Andresen Finalised on Thursday 2 January,
2014 Contact 2014

LAC review and other contacts (FISS)

31/12/13 Meeting at foster carers (see minutes).
Forwarded minutes to Maria Finlayson. Phoned to agree meeting as an early LAC review on Thursday.

T/C Maria Finlayson re situation. Agreed to still meet as arranged .
LAC review (see minutes).

Texted Ben re outcome and confirmed we had told Curtis that the placement with him and Mark would be ending, hopefully on a positive note,
with the possibility of Curt being able to continue doing some DJing with Ben and Kung Fu with Mark.

Friday 3 January, 2014  Type of ICS Other Recording Created By Ben Rawling Finalised on Friday 3 January,
Contact 2014

Request of change of placement form sent to family finding

Tuesday 7 January, Type of ICS Other Recording Created By Maria Finlayson Finalised on Tuesday 7 January,
2014 Contact 2014

Curtis telephoned (Maria Finlayson, IRO) to say he had decided he would not return to school.
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| saw Curtis alone yesterday, 06/01/14, during his lunch break at school and he was positive and upbeat. This subject had been raised at his
review and it was made clear to Curtis he needed to remain in school and education.

Curtis states he does not wish to return to school as he will not be gaining any qualifications; that he wishes to attend hospital education in the
interim. Curtis says he finds school stressful, just attending and all the other young people.

| explained to Curtis: he needed to remain in school until the end of term because any learning was positive, regardless of whether he was sitting
the exams and that hopefully he will sit GCSE maths and English at some point and will have this background. He needed structure to his day
and attending school gave this. It was not legal for him to leave school and this will have consequences. It may be difficult to find a foster
placement. The plan is never for a child to be out of education so he will have to be found another educational setting. | told Curtis there was no
need for him to return to hospital education (I did get the impression that Curtis wants to be with Jed who attends hospital education). | explained
that it was not good for his mental health to have no focus and structure to his days / weeks and also highlighted how he would be perceived by
others - for example applying for employment, courses etc....

| told Curtis | could not and would not agree with his plan. Curtis said he had spoken to his mother who had contacted Ben Rawling and was
awaiting a call back. Curtis felt that Ben would 'kick him out within a couple of days', but that he 'was not changing his mind, once he had
decided something he would stick to it'. | told Curtis he will need to be flexible and a compromise will need to be found.

Maria Finlayson IRO

Tuesday 7 January, Type of Statutory Visit (Looked Created By Ben Rawling Finalised on Tuesday 7 January,
2014 Contact After) 2014
Home Visit

TCF Sue Andreson (FISS) & Sylvia Lerner (FPT)
EMF Maria Finlayson

Visit to Curtis

TCT Mike Godfrey

TCT Cathedral School

TCF Curtis

TCF Sue Andreson & Sylvia Lerner
Sue and Sylvia both called me in quick succession to say that Curtis was refusing to go to school and that this posed a potential problem for
Curtis's placement (as carers both work) and any potential future placement.

EMF Maria Finlayson
To advise me that she had spoken with Curtis (see her case note from todays date)

Visit to Curtis

Discussed school with Curtis. He said that he had had enough and was no longer going to go to school. He said that given he was no going to
achieve any qualifications there (he plans to go to college in the Summer), it seemed pointless him being there as he was sat in classes with
other students working towards their GCSEs. We talked about this, and whether there was any way of him attending school and working towards
some qualifications whilst he is there, so that he could see some value in what he was doing. Curtis said that he gets on well with his teachers
and likes the school, he just cannot see the point of it. | re.emphasised the importance of school in terms of future placements for him too. |
made it clear that not going to school was not an option for him at the moment. Curtis asked me about PRU's and Residential Children's Homes,
but I told him that | did not feel they would suit him. We also talked about the potential placement in St Annes, which | said | would get in touch
with him about.

| agreed to contact Mike Godfrey (ECLAS) and speak to his school so that we could come to an arrangement that Curtis could see the worth of
and that would mean he remained at school. For Curtis's part he said that he would return to school tomorrow and would phone them to let them
know this.

TCT Mike Godfrey
Mike not back until tomorrow - message left.

TCT Cathedral Schoo! | R

Spoke to Mr Siblee.

Mr Siblee told me that at school, Curtis has to study English, Maths and Science. He told me that these are the requirements and there are no
ways round it. Mr Siblee, who has obviously spent a lot of time working with Curtis, was very clear that school work needed doing as it builds a
foundation for the future and develops Curtis's way of thinking. We discussed Curtis's need to feel that what he was studying for was worthwhile,
and wasn't just for the sake of it, and the importance of finding a way of making it seem relevant for Curtis. Mr Siblee told me that he would
speak to Curtis about these things tomorrow morning when he comes into school. Mr Siblee also told me that Curtis has to realise that 'Access
to Music' is a privately run business. If they don't get enough people on the courses, they will not run the course. At this stage, Mr Siblee
believes that there is no cast iron gurantee that the course will go ahead (although he did say that it was likely). | asked Mr Siblee about the
possibility of bringing forward the school meeting, he suggested that | would need to speak to Mr Morton.

TCF Curtis (07804216752)

Curtis called to ask whether | had managed to get hold of anybody yet. | told him that Mike was not in until tomorrow and that | had spoken to the
school also. Curtis told me that he planned to go to school tomorrow but that might be it. He was concerned that this might affect his foster
placement as he didn't want to move somewhere, only to be told that because he wasn't in school then he had to move again. | told him that at
the moment we needed to stay positive with regards to school so that we could get a solution. | reminded him again that not going to school was
a legal obligation and that nowhere he moved to would tell him otherwise. | agreed to call him tomorrow to update him.

Curtis was able to engage in conversation in an articulate and reasoned manner. He was clearly frustrated by the situation but appeared willing
to work with the professionals around him to find a suitable solution.

Tuesday 7 January, Type of ICS Other Recording Created By Sue Andresen Finalised on Wednesday 8
2014 Contact January, 2014
177 of 404




Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment

FISS various phone contacts.

T/C Maria Finlayson, who saw Curt yesterday.
T/C Ben Rawlings to update. He will visit Curt today.
Text Ben re Ben R visiting Curt today.

Email Ben Rawlings

Ben let me know if it would be helpful for me to visit Curt with you today. | have spoken to Beccy who is worried he has cut his wrist as that is
what he has told her.

Email from Ben Rawlings

| visited Curtis this afternoon — he was at home with Mark. He has now agreed to return to school tomorrow but has said he will not do any work.
I'm going to try and bring forward the school meeting which | believe is planned for the end of January to address some of the issues. On one
hand, | very much see where he is coming from in terms of feelings around learning in school being pointless given that he is not going to get
any qualifications so | think it is important that we & school are able to convince Curtis that there is value in being at school at the moment and
for there to be something positive at the end of these last few months. | also stressed the importance of school in terms of future foster
placements. | am going to contact Mike Godfrey (ECLAS) and Curtis's school now to try and come to a solution that is satisfactory for all.

T/C from Curt wanting to ask if Ben and Mark had said he couldn't stay there. | reminded him about what had been explained at the meeting last
week, which | thought he had understood. Told him it was a combination of things.... him saying he did not want to come back to them after
Christmas, Ben feeling it put too much strain on his work commitments Curt not being settled in school, mum's complaints about Ben's
drinking....

Talked about his anxieties round school and how everyone felt it was unacceptable for him to opt out because he thought education without a
certificate at the end was pointless. | suggested he drop that line of argument as he has to have an education and instead consider whether
school is genuinely causing him real anxiety and if so talk about his inability to cope with this. | suggested the Hosp Ed route could be seen as
more about Jed and Oscar unless he is regarded as not coping emotionally.

Curt seemed to think Simon Bird had put in a referral to Hosp Ed recently but they had turned him

down.

Asked if this would impact on a future foster placement. | explained it might but any foster family agreeing for him to go there would do so on the
basis of knowing he is not guaranteed to be attending school.

Encouraged him to soldier on at school until such a time as the meeting was brought forward and this properly discussed along with options.

Wednesday 8 January, Type of ICS Other Recording Created By Ben Rawling Finalised on Wednesday 8
2014 Contact January, 2014

TCT Mike Godfrey (ECLAS) & TCT Maria Finlayson (IRO) re: school placement
TCT Simon Gerty (FPT) re: potential placement
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TCT Mike Godfrey

| explained the current situation to Mike. He told me that at a previous meeting he had felt that the only place that would be able to provide what
Curtis needs would be hospital education. Hospital Education can only be accessed by the referral of a medical professional and at this time it
was hoped that Curtis would be able to start college this January (2014) and Hospital Education was not thought suitable as they couldn't
provide part time support. However, now that there is the possibility of Curtis going there full time, it is another possibility. Mike said that now is
the time to search for alternatives and he said that he would get in contact with Simon Bird to discuss this with him. | informed Mike of the
meeting on the 28th Jan and he said that he would see if Sue Cox could also attend. Mike told me that any decision to move Curtis to hospital
education would need to be made at a management level due to funding issues.

TCT Maria Finlayson

She felt that Curtis is trying to manipulate his way into being at Hospital Education, however also feels that if this is the only way that it will be
possible for Curtis to remain in some form of education for the next six months then it does need to be explored again. | explained what | had
agreed with Mike and that it is not guaranteed to happen, but that it is a possibility. Also discussed briefly with Maria the potential new placement
with Chrissie Marcham and Maria re-emphasised the importance of boundaries around her contact with Curtis's mother and a professional
relationship between the two of them being formed.

TCT Simon Gerty

Talked with Simon about current issues with Curtis with regards to school, contact with Mum etc. Agreed to meet Simon and Chrissie on Monday
13th at 12pm to have a more thorough chat about Curtis with the two of them. Agreed that following on from this meeting, we would set up
introductions for Curtis. Then the following week, on June's return, set up a meeting between Chrissie and Mum to discuss how their relationship
will work.

Wednesday 8 January, Type of ICS Other Recording Created By Ben Rawling Finalised on Thursday 9 January,
2014 Contact 2014

EMF Jim Bowyer (Head of hospital education)

EMF Jim Bowyer
Jim was responding to an email sent to him by Mike Godfrey enquiring about Curtis having access to hospital education.

Dear all

I've just looked at our timetable and we could offer Curtis the opportunity to take Maths and English GCSE, Prep for working life and some ICT
qualifications.

This would be done by Curtis attending our r10 and 11 English, maths and prep 4 woking life classes and yr10 and yr11 IC classes.

Timetable would be mon, wed and fri. 9 till 12, tues and thurs 9 till 3.

| would be happy to meet with cutis to g through what we can offer if professionals woking with him at present think this is worth following up with
him.

Jim

Jim Bowyer

Head BHES.

Thursday 9 January, Type of ICS Other Recording Created By Ben Rawling Finalised on Thursday 9 January,
2014 Contact 2014

TCF Rupert Moreton (Designated Teacher @ Cathedral School): || NG

TCT Mike Godfrey
TCT Jim Bowyer
TCT Mike Godfrey
TCT Mark Matchwick
TCT Becky Osborne
TCT Rupert Moreton
TCT Curtis
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Detailed TCF Rupert Moreton

Notes Curtis is making zero progress educationally. He is in school today but is refusing to attend lessons. Mr Morton told me that he is currently on the
phone to child line seeking how he can get an educational provision elsewhere. | told Mr Moreton about the potential for a placement at hospital
education, which he said he would support, but was of the understanding that they wouldn't accept him. Mr Moreton also told me that they would
be willing to offer some 1:1 support should he go to hospital ed. | said that | would call back when | had more information.

TCT Mike Godfrey
Mike told me that funding will need to still be agreed between managers, and suggested that | spoke to Jim Bowyer.

TCT Jim Bowyer (Head of Bristol Hospital Education)

Jim said that he would be very willing to take Curtis on if Curtis is agreeable to it. | asked about funding and the financial implications. Jim said
that because he was proposing that Curtis joins the year 10 and 11 classes, there would be no additional cost to them and therefore it wouldn't
be a problem. Jim said the next step was for him to meet with Curtis and let him know what was available to him and to go from there.

TCT Mike Godfrey
Mike said that given there are no funding issues, there is no reason why we cannot press ahead with plans for Curtis to move to hospital ed.

TCT Mark Matchwick
To get Curtis's mother's phone number. Also told Mark what stage we were at with looking for a new placement and explained about the
potential for a change of school for Curtis.

TCT Becky Osborne

Discussed the potential move to hospital education with Becky. | told her what the current situation was and what our plans were. Becky also
asked me about the placement move and | told her that | was planning to meet with the new carer on Monday, but that | would keep her
informed of how we are getting on.

TCT Rupert Moreton
Message left

TCT Curtis

| told Curtis where | was up to with this and said | would contact him and Mr Moreton again tomorrow to arrange a meeting with Jim. Curtis (who
had obviously already spoken to his mother) said he didn't like the idea of having to go to hospital education and Cathedral School (see above
re: Cathedral School offering 1:1 support). | said that we can discuss all of this at a meeting if we can arrange it with myself, Mr Moreton, Jim
Bowyer and Curtis. Curtis also told me that he had 'stamped his feet' and been given permission to have more free periods at Cathedral school.
Agreed to speak to him again tomorrow.

Analysis of
Information
Action
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Contact Friday 10 January, 2014 Type of ICS Other Recording Created By Ben Rawling Finalised on Friday 10 January,
Date Contact 2014
Reason for TCT & EMT Rupert Moreton (Cathedral School)
Contact
Regarding
Assessment
Detailed TCT & EMT Rupert Moreton
Notes Messages left asking him to contact me.
Analysis of
Information
Action
N |
Contact Friday 10 January, 2014 Type of ICS Other Recording Created By Sue Andresen Finalised on Thursday 16 January,
Date Contact 2014
Reason for  FISS emails and t/c contacts 8/1-10/1
Contact
Regarding
Assessment
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Duplicate data

10/18/1 T/C Hosp Ed re whether a referral was made by Simon Bird.

9/1 Emails from Maria Finlayson with minutes of LAC review (in Docs).

Email from Mike Godfrey

| have been updated by Ben Rawlings who is holding this case in June Ford's absence.

My understanding of situation currently:

Curtis has been told there is no place on the access to music course in January

He is likely to gain a place for the course in September.

He is currently chronologically in Y11 but placed in Y10 at Cathedral School and has been voting with his feet.

Consequently his care placement with two carers who work full time has broken down.

Curtis is now saying that as he will not be staying for the y11 course in what for him is Y12 there is no point to him being there.

Cathedral school can provide Y10 classes for Curtis but he is not prepared to stay in these classes as he can't see the point as he will not be
taking the GCSEs.

At the meeting | went to at Cathedral School 27 November Curtis had been self harming - cutting his arms and was talking of the stress of
school

It was agreed to follow up the Access to Music course and see if BHES might be able to support the plan.

We now know that January is not a possibility for the Access to Music course and are left with a situation where the corporate parents need to
find a way forward for Curtis. Whether or not he is able to join the access to music course in September he needs a package in place to see him
through to end of Y11 with hopefully the opportunity to achieve some (albeit limited accredited exam results). Cathedral have made it clear that
although they have tried to be flexible in the use of their resource base for Curtis that they are unable to provide the teaching he would need to
achieve such accelerated progress.

With Curtis not attending college until September might he meet the referral criteria for BHES?

In the past ECLAS has been able to input into BHES plans for young people in care with multiple and complex educational, social and health
needs. Now the responsibility resides with the school but perhaps the specialist resources best able to meet these needs are better found in
BHES (with a bit of input from ECLAS?)

| understand that the next meeting for Curtis is scheduled for 28 January at 4pm and that Curtis is intending to vote with his feet

Ben Rawling has the task of trying to find a new care placement for Curtis which will of course be largely dependent on him achieving
educational stability.

10/1 Email from Maria Finlayson to Steve Rundle
Happy new year. | wanted to share this information with you and also | would like a response of your thoughts around this and how you plan to
proceed.

As we have discussed previously with regards to Becky Osborne | am aware Becky has spoken to you and at the CLA review recently Becky
reported she would be speaking to you further.

| met with Curtis on 06/01/14 and part of our conversation was around his current foster placement. Although | have heard some of these things
discussed | had not spoken to Curtis directly about this.

Curtis informed me that Ben Bird allegedly drinks four pints and then a bottle of wine each day and on holiday this was significantly more.

Secondly Curtis informed me of the aggression and verbal abuse he has witnessed in the house from Ben to Mark. Curtis feels very sorry for
Mark and cannot understand why Mark puts up with how Ben treats him. Curtis has advised Mark to leave Ben, but apparently the house is in
Ben's name as Ben had more collateral when they decided to purchase the house, so although Mark has continually contributed he isn'tin a
position to benefit from leaving (too much information | think). On holiday Curtis was worried Mark would kill himself as he was so upset at the
treatment by Ben. Curtis has also challenged Ben. Considering one of the reasons Curtis is not at home is because of aggression and verbal
abuse that wasn't acceptable for his younger sister to be exposed to.

I need to point out that this is information passed to me by Curtis, so | have not witnessed the above, although | have no reason to believe Curtis
is lying. These are things he has spoken about since he arrived at the placement. Curtis likes Mark very much and likes Ben and has enjoyed
the DJing with Ben and kung fu with Mark. Curtis did express he was worried about other children who couldn't cope so well. | am aware that
Ben and Mark have reported recently that the stress of this placement has had an impact on their relationship so | want to be clear this
behaviour Curtis has witnessed is not recent and has been throughout his placement.

Curtis also said that they eat takeaways most evenings — he said he doesn't mind this as he likes takeaways. Sylvia was going to discuss with
Ben and Mark the issue that Curtis raised that he had not had any new clothes and that his mother purchased some clothes for him as he
needed clothes including a coat, as he did not have a coat.
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Contact Monday 13 January, Type of ICS Other Recording Created By Ben Rawling Finalised on Tuesday 14 January,

Date 2014 Contact 2014
Reason for  Meeting with Chrissie Marcham (potential new foster carer)

Contact TCT Mr Moreton

Regarding

Assessment

Detailed Meeting with Chrissie Marcham

Notes Present: Chrissie, Ben Rawling (SW), Simon Gerty (FPT SW), Sue Andresen (FISS)

Spoke with Chrissie about Curtis. Agreed, that it sounded like it could work very well, assuming that education is sorted out as soon as possible.
Agreed to arrange to introduce Curtis to Chrissie on Wednesday afternoon. Chrissie made it clear that for the placement to work, Curtis would
need to be in education. Chrissie is on holiday from the 14th Feb so respite would be needed- it is possible that this could take place at Mark
and Ben's - Simon Gerty to confirm this either way. Talked about the possibility of placement starting when Chrissie returns from respite, though
this won't be until the end of Feb so likely this is too long, but again Simon Gerty to enquire.

TCT Mr Moreton

Message left.
Analysis of
Information
Action
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Contact Tuesday 14 January, Type of Case Direction Created By Finalised on Tuesday 14 January,
Date 2014 Contact 2014
Reason for  Case Direction by Trish Hudson 14.1.14
Contact
Regarding
Assessment
Detailed Alternative education being sought. Placement thought to be secured at Hospital Education.
Notes Curtis agrees with the Education Plan.
A placement has been identified - SW and Curtis visiting.
Curtis's view as a "nice lad" and the hope is the new plan will work well for Curtis.
Analysis of
Information
Action
Contact Tuesday 14 January, Type of ICS Other Recording Created By Ben Rawling Finalised on Friday 17 January,
Date 2014 Contact 2014
Reason for TCT Mr Moreton
Contact
Regarding
Assessment
Detailed TCT Mr Moreton
Notes We agreed to go ahead and introduce Curtis to the headteacher at Hospital Education. Will make an appeintment to do that this week. Mr
Moreton also told me that Cathedral School would be willing to continue their involvement with Curtis and offer teaching to him, whilst he is
based at Hospital Ed. Agreed to let Mr Moreton know once | had agreed a time.
Analysis of
Information
Action



Contact Wednesday 15 January, Type of ICS Other Recording Created By Ben Rawling Finalised on Friday 17 January,

Date 2014 Contact 2014

Reason for  Collected Curtis from school and took him to meet Chrissie Marcham

Contact

Regarding

Assessment

Detailed Collected Curtis from school.

Notes | took Curtis to meet Chrissie Marcham - also present was Simon Gerty (Chrissie's social worker). Curtis chatted with Chrissie and looked

around the house. He told me afterwards that he was keen to move there are soon as possible. We agreed to see if we could make the move
before the weekend.

Analysis of
Information
Action

_________________________________________________________________________________________________________________________]
Contact Thursday 16 January, Type of ICS Other Recording Created By Sue Andresen Finalised on Friday 29 May, 2015

Date 2014 Contact
Reason for FISS contacts 13-16/1

Contact

Regarding

Assessment

Detailed 13/1 T/C Beccy
Notes

Told her about positive visit to potential foster carer who | think Beccy will like as she has clear boundaries/expectations re education etc.

16/1 Email from Ben Rawlings

Meeting last night with Chrissie was really positive and Curtis told me that he would like to move in there, as soon as possible, which as |
understand it is what Simon's manager is keen to see happen too. Sue, could | get you to arrange to take Becky over to meet Chrissie — Chrissie
was very keen for this to happen so she could meet her and Curtis is also obviously aware that this will be happening. Chrissie's number is:

Simon, my manager is keen that our team place Curtis, with all relevant paperwork etc, so in terms of the timings of all this, | could place Curtis
tomorrow afternoon after our meeting with school? Sylvia, would either Ben or Mark be able to transport his belongings over to Chrissie during
the day tomorrow?

T/C Chrissie/Beccy to arrange a visit today.

Analysis of
Information
Action
. ____________________________________________________________________________________________________________________]
Contact Friday 17 January, 2014 Type of ICS Other Recording Created By Ben Rawling Finalised on Monday 20 January,
Date Contact 2014
Reason for EMF Simon Gerty
Contact TCT Chrissie Marcham
EMT Simon Gerty
TCT Mark Matchwick
TCT Becky Osborne
Letter sent to Becky Osborne
Visit to Chrissie
Meeting at Hospital Education Service
Regarding
Assessment
Detailed EMF Simon Gerty
Notes Asking for some clarification for Chrissie with regards to the move into the placement.
TCT Chrissie Marcham
Chrissie said that she would be out most of the evening, so | thought best that he is moved tomorrow when she will be at home. | said that |
would ask his current carers to move him and would pop round today with the paperwork that needed signing.
EMT Simon Gerty
To tell him the plan and to ask him to ensure that somecne from out of hours contacted Chrissie over the weekend to make sure that the move
had gone OK. Simon in agreement with the plan. | asked Simon if we could have a placement planning meeting next week to go over details,
once June was back which he agreed to.
TCT Mark Matchwick
He said that it would be OK for himself or Mark to take Curtis and some of his belongings over to Chrissie tomorrow. | told him that | would get
Chrissie to contact them to arrange a time that suited them all.
TCT Becky Osborne
To discuss permissions - message left on answer phone asking her to contact me.
Letter sent to Becky Osborne (see external docs)
Visit to Chrissie
Visited Chrissie to get the permissions and placement paperwork signed. | asked her to contact Ben and Mark directly to arrange a time that
would suit them all, for Curtis to move tomorrow.
Meeting at Hospital Ed
Present: Curtis, Jim Bowyer, John Sibbly, Ben Rawling
Agreed that from Monday, Curtis could attend hospital ed Mon, Wed & Fri mornings and full days on Tuesday and Thursday. On Mon, Wed and
Fri afternoons Curtis would continue to attend Bristol Cathedral School. After the meeting | dropped Curtis back to Ben & Mark's house. He
seemed in a relaxed mood, and was looking forward to moving to Chrissie's tomorrow.
Analysis of
Information
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Contact Monday 20 January, Type of ICS Other Recording Created By Sue Andresen Finalised on Wednesday 22
Date 2014 Contact January, 2014
Reason for  FISS visit to new foster carer with Beccy

Contact

Regarding

Assessment

Detailed Collected Beccy Visited Chrissie and had a discussion re her
Notes expectations, rules and boundaries etc.

As we were leaving Curtis arrived back and Beccy told him she had had a phone call from Sally Larkin to say the Access to Music course may
run next week after all, she is going to let Beccy know on Friday. All very unfortunate timing given that Curt started Hosp Ed today and didn't
sound as if he was enjoying it that much.

21/1 TIC Access to Mustc who confirmed they were fairly confident they could get to 10 students and be able to start the course
on Tuesday next week. They will know for sure by the end of the week.
T/C Chrissie re above.

Analysis of
Information
Action |
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Contact Tuesday 21 January, Type of ICS Other Recording Created By Ben Rawling Finalised on Thursday 23 January, |
Date 2014 Contact 2014
Reason for TCT Chrissie Marcham
Contact
Regarding
Assessment
Detailed TCT Chrissie Marcham
Notes To arrange to pop out and see Curtis tonight at his new placement. Message left - Chrissie later text me to say that Curtis would not be back
until later when | would be unable to visit. Agreed that | would see him at the placement planning meeting on Friday.
Analysis of
Information
Action
]
Contact Thursday 23 January, Type of ICS Other Recording Created By Ben Rawling Finalised on Thursday 23 January, |
Date 2014 Contact 2014
Reason for
Contact TCT Curtis
TCT Chrissie Marcham
EMT Home School Transport
EMT Chrissie Marcham, Simon Gerty & June Ford
Text message to Becky
Regarding
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Detailed

Notes
TCT Curtis
Phone off - no facility to leave message
TCT Chrissie Marcham
Message left
EMT Home School Transport
Requesting a bus pass for Curtis as he lives over three miles from his school
EMT Chrissie Marcham, Simon Gerty & June Ford
Relaying information above.
Text to Becky
To say that | had tried to call Curtis and to ask her to let him know this if she speaks to him tonight.
Becky replied to say that she would do this for me.
Analysis of
Information
Action
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Contact Monday 27 January, Type of ICS Other Recording Created By Ben Rawling Finalised on Friday 29 May, 2015
Date 2014 Contact
Reason for TCF Curtis
Contact TCF Jim Bowyer (head of hosptial education)
TCF Sue Andresen (FISS)
Regarding
Assessment
Detailed TCF Curtis
Notes Curtis called to ask me about the college place at access to music. | explained to him that we had all felt it best that Curtis goes to hospital
education - | said that | would get June to give him a call once she was out of supervision.
TCF Jim Bowyer
Jim called as he had heard about the access to music. We discussed this and Jim agreed with the plan that Curtis remains in hospital education
until September, when he can then go to his access to music course. Jim told me that Curtis was contuing to refuse to go to Cathedral school,
but that to some extent he could understand why this was. He said that if Cathedral school were just offering a 'dop in' service, then there was
little point in Curtis going there. If they were able to offer 1:1 support for him then this might be more beneficial and also mean that he would be
persuadable to go. Jim reemphasised that Curtis was capable of achieving his English and Maths GCSEs with them. He said that they would
also set homework for Curtis to do when he was not at college. He asked if June could phone him.
TCF Sue Andresen
Sue asked me if the education meeting was going ahead tomorrow as she would like to attend if that was felt appropriate.
Analysis of
Information
Action
Contact Monday 27 January, Type of Case Direction Created By | Finalised on Monday 3 February,
Date 2014 Contact 2014
Reason for Case Direction by Trish Hudson 27.1.14
Contact
Regarding
Assessment
Detailed Planning meeting held 24 1 14
Notes Curtis attending hospital education but not Cathedral in the afternoon.
Rocky start to placement getting Curtis to keep to agreements.
SW encouraging mum to support plans.
Curtis not at placement when SW visit.
Analysis of
Information
Action
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Contact Tuesday 28 January, Type of ICS Other Recording Created By Sue Andresen Finalised on Monday 3 February,
Date 2014 Contact 2014
Reason for  FISS contacts 27-28/1
Contact
Regarding
Assessment
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Detailed
Notes

28/1 Meeting at Cathedral. Agreed that Curtis would attend Hosp Ed fulltime , except Friday afternoon, and work toward completing GCSEs in
Maths and English. Access to Music would be deferred until September as could only offer foundation levels.
Said goodbye to Curt as my involvement is now finishing.

Analysis of

Information

Action

Contact Friday 31 January, 2014 Type of ICS Other Recording Created By Ben Rawling Finalised on Monday 3 February,
Date Contact 2014

Reason for

Contact

Regarding

Assessment

Detailed

Notes

TCT Curtis
Curtis told me that he was not happy in the placement. He feels that Chrissie is being unfair on him and that she is too strict. | advised that a
meeting would be arranged.

EMT Chrissie & June Ford
To say that | had spoken to Curtis and to suggest that the meeting is held.

Analysis of
Information

Action

Contact Sunday 2 February, Type of ICS Other Recording Created By Ben Rawling Finalised on Friday 29 May, 2015
Date 2014 Contact

Reason for Message from Curtis
Contact
Regarding
Assessment
Detailed Message from Curtis, left on my mobile on Sunday 2nd Feb, asking that he is moved placements.
Notes
Discussion with June Ford - updated her of situation.
Analysis of
Information
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Contact Wednesday 12 Type of Statutory Visit (Looked Created By June Ford Finalised on Wednesday 12
Date February, 2014 Contact After) February, 2014

Reason for  Lac visit. Curtis seen in the context of meeting at placement. Mext visit to Curtis 20/02 at respite placement.
Contact

Regarding

Assessment

Detailed

Notes

Analysis of
Information

Action

| Contact Friday 21 February, Type of ICS Other Recording Created By June Ford Finalised on Friday 21 February,
Date 2014 Contact 2014

Reason for Telephone conversation with Curtis.

Contact

Regarding

Assessment

Detailed | tried to visit Curtis at respite yesterday at 5.30

Notes There was no reply at the door
| called Curtis's mobile. Message came back saying, " | am busy at the moment, | will call you later back later". | replied that | was outside
placement but he did not reply until gone 9.30 pm.

Today Curtis said it was an automatic reply.

He said respite was going fine and he was on his way to Easton to meet friends.

I reminded him of the purpose of meeting yesterday was to follow up on the discussions of the meeting at Chrissie's. Curtis said he is still
"pissed off at the Chrissie thing. he does not feel listened to .| asked him in what way.

He replied she is still angry at everyone and there is conflict in the placement between him and Chrissie. | reminded him of the meeting and that
Chrissie heard that he is sensitive to tone of voice and facial expressions and how he sometimes he misread these. | suggests that he gives
things another try as Chrissie has been away since the meeting. Curtis said he does not feel anything will change but he will give it another try.

Contact

Curtis said he stayed overnight at his mother's on Wednesday and everything is fine.

| reminded him about the application for an engagement worker from LPW. Curtis said he had nothing to add to referral, | think this may be down
to him not being clear about the role.

| also reminded him about the pep meeting at Hospital Education next week.

Analysis of Previously Curtis had asked to spend one week of his 2 week respite at his mother's. IRO approved due to S20, but he did not mentioned this
Information today.

Action Completed referral sent back to Andrew Williams, BCS
Pep meeting
Contact Tuesday 25 February, Type of IRO Created By Maria Finlayson Finalised on Thursday 27
Date 2014 Contact February, 2014
Reason for  Curtis telephoned to ask for a meeting with IRO.
Contact
Regarding
Assessment
Detailed Meeting arranged for 27/02/14 at 9.15am at Fairfield Resource Centre.
Notes
Maria Finlayson
Analysis of
Information
| Action
Contact Thursday 27 February, Type of IRO Created By Maria Finlayson Finalised on Wednesday 9 April,
Date 2014 Contact 2014
Reason for  Visit to see Curtis at school at Curtis' request.
Contact
Regarding
Assessment
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Detailed
Notes
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Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

Curtis has had his hair cut short and spiky.

School: hospital education is going very well. Curtis' attendance is very good. Curtis is going to sit maths (predicted a D), English (predicted a
C), preparation for life skills - this will be equivalent to a B and ICT equivalent o a C.
Curtis is getting extra support with maths. PEP was yesterday (26/02/14). Curtis reports everything is going to plan.

Friendships: Curtis is no longer friends with Oscar, though does hang out with his twin brother, Jed. Curtis sees himself moving away from this
group of friends as they can be quite low at times and Curtis wants to be more 'up’.

Placement: Curtis told me that he has been living with Chrissie for a month now, he reports the first two days were fine but since then he hasn't
enjoyed it and feels Chrissie picks on everything he does. He does not feel 'at home' and is not allowed food between meals, he is regularly
hungry and states he has lost 7lbs in the month. He uses some of his pocket money to buy extra food. Curtis has spoken to his carer about this
and his past experience with foster carers and food and Curtis reports the response that previous foster carers had been over feeding him. This
does result in all three children, Curtis reports, taking food without permission occasionally.

Curtis reports he is fine with the time he needs to be in (8.30pm) and all other aspects of the placement and gets on well with the other young
people. Curtis is struggling with how his carer treats him (he reports the other two young people also, but obviously they haven't reported to me).
Curtis described that his carer will shout in their faces about minor things and every little thing. For example Curtis banged Mikey's hand too hard
on the floor when they were having an arm wrestle making a loud bang.

Curtis told me he met with June, social worker, and Simon Gerty, support worker for the foster carer, however Curtis is stating he does not wish
to return to his foster carer (Curtis is currently in respite). Curtis met with his social worker last night to explain this.

Family: Curtis continues to have some contact with his mother and Caitlin. Curtis says most of the time this is fine, though Curtis feels frustrated
by his mother at times.

AOB: Curtis has secured himself a little job delivering leaflets - a thousand leaflets for £25.

Curtis reports he wants to move into shared accommodation and would like to show he can look after himself, if he could have a budget he will
shop and cook and reassure people he can and will do these things.

Maria Finlayson

Maria to share the information with June and Simon.

Thursday 27 February, Type of ICS Other Recording Created By Michelle Tippet Finalised on Friday 28 February,
2014 Contact 2014

Email Update - Maria Finlayson - IRO - 27 .02.14

Hi June

Hope you are well. Curtis called me on Tuesday and | went to see him this morning at school (that seems to be going well).

Curtis has raised concerns about his carer and | understand you met with Curtis and Simon to discuss this a couple of weeks ago.

Curtis reports he is fine with the time he needs to be in (8.30pm) and all other aspects of the placement and gets on well with the other young
people. Curtis is struggling with how his carer treats him (he reports the other two young people also, but obviously they haven't reported to me
but | think it should be explored with them). Curtis described that his carer will shout in their faces about minor things and every little thing. For
example Curtis banged Mikey's hand too hard on the floor when they were having an arm wrestle making a loud bang. Curtis reports that he has
lost 7lbs since moving to his carer as he is only allowed the food he is given and this is not sufficient and they are not allowed snacks (although
the carer regularly has snacks). Curtis has spoken to his carer about this and his past experience with foster carers and food and Curtis reports
the response that previous foster carers had been over feeding him. This does result in all three children taking food without permission
occasionally. Curtis uses some of his money to buy extra food.

Curtis isn't a difficult young person but he is stubborn and works well in mutually respectful relationships.

| am concerned about the how boundaries are set (shouting) and the food issue — if these are a true reflection of the situation (Curtis does tend
to tell the truth). Curtis is growing fast and will eat a lot as boys his age do. He reports he is regularly hungry.

This is Curtis' third placement already. The first was never appropriate for Curtis and the second there were some very real concerns — | don't
want it to seem that Curtis is a complainer when things don't go his way. If what Curtis reports is correct this isn't an appropriate way to nurture
young people.

| think another carer needs to be explored with the possibility of him staying with Linda until this can be secured.

Please keep me up to date with how this progresses.

Thanks

Maria

Maria Finlayson

Senior reviewing officer

Wednesday 5 March, Type of Statutory Visit (Looked Created By June Ford Finalised on Thursday 6 March,
2014 Contact After) 188 8?14504




| Reason for | collected Curtis from St Marks Road to attend planned meeting at Chrissie.
Contact
Regarding
Assessment
Detailed
Notes

Analysis of
Information

Action

Contact Wednesday 5 March, Type of ICS Other Recording Created By June Ford Finalised on Thursday 6 March,
Date 2014 Contact 2014

Reason for Planned meeting at Chrissie. June, Curtis, SSW.
Contact TCT Beccy
TCT to hospital Education
Regarding
Assessment
Detailed Curtis has been very good tody at keeping in contact with me and meeting at the arranged time and place despite his position of wanting to
Notes move to another FC.

This is the second meeting to address the issues raised buy Curtis. Simon will be working with Chrissie on the shouting. Curtis is still staying he
want to move or return home to his mother. Curtis enjoys cooking and making porridge for his breakfast in the mornings. Chrisse agreed that he
can do those things and look at alternatives to sugar, such as banana on his porridge. He has an extremely sweet tooth.

Incident report from Jim Bower at Hospital Education

Unfortunately we have had a series of serious incidents this week with Curtis,

the main one being him repeatedly disturbing CAMHS service sessions on our site and causing damage to several doors while attempting to get
off site at break time to smoke.

The current situation is that Curtis will only be able to return to BHES classes if he agrees to a contract that he will follow the few rules that we
have. (he will also need to write an apology to the staff here and pay for the repairs to doors he has damaged)

June and | will keep you informed of progress. He is on his last chance I'm hoping that he can separate BHES from the annoyance he has with
his care placement and get back to the more positive experience he was having here.

Curtis saying he is fed up and depressed, he feels Jim treats him different from the other students, he is should not have to pay for what he calls
an old door. He does not want to go back to school.

Outcome.
Curtis to reflect on whether he intends to return to school
Also whether he want to go back home to his mother.
| dropped Curtis at Linda's house.
In the car we clarified that paying for the damages does not mean that he will be expected to hand over all his pocket money every week until
fully paid up. Curtis saying he finds it hard to back down once he has taken up a position.
Linda said she found balloons in her garden, she is not sure what Curtis has been making with them. He has talked about some concoction he is
making up and selling. | suggest she ask DYPP. Curtsi has talked to me about it and | did explain that it sounds illegal.
Analysis of When Curtis want to have things go his way he will say he want to go home. We had this before half term_. He is planning to go back to Chrissie
Information tomorrow around noon, together they will reflect on what he what to happen next. If he want to go home then this need to be planned, the risk of
breakdown will be high if he is not in education. The main issue in education seem to be around his smoking habit
Action Curtis to return to Chrissie at noon today
Curtis to reflect on what he want to happen going forward

Further meeting t 3 pm on Monday at Chrissie
I .

Contact Thursday 6 March, 2014 Type of ICS Other Recording Created By June Ford Finalised on Thursday 6 March,
Date Contact 2014

Reason for Request for case discussion on Monday made to Dr Simon Bird via email.
Contact

Regarding

Assessment

Detailed
Notes

Analysis of
Information

Action
| Contact Monday 10 March, 2014 Type of ICS Other Recording Created By Michelle Tippet Finalised on Monday 17 March,
Date Contact 2014

Reason for EMF Jim Bowyer - 10.03.14
Contact

Regarding
Assessment
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Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact

Regarding
Assessment

June

Curtis has come to base this morning and met with Veena and |.

He has signed the behaviour contract, but has not yet written his apology to staff.

He knows what he has to write and if he brings the letter in tomorrow then he can come back.

He initially asked if he could pay the £30 damages in instalments and | told him he could.

He then tried to bargain with me so that he could pay £20, he was told that we would not bargain.

He then said he wouldn't pay.

To which | answered that he could return with the debt unpaid however as we do with all similar situations he would need to settle the debt
before he was given his exam certificates.

He then left.

We are now in the position where he has signed the contract and if he bring a written apology to staff tomorrow then he can go into lessons.
He can then choose to pay us the £30 in instalments or to save up his money and pay us in a lump sum.

please ring if you have any questions.

Do you have a e mail address for his carer as it would be good to keep her in the loop.

Thanks

Jim
Jim Bowyer

Head BHES.

Monday 7 April, 2014 Type of ICS Other Recording Created By June Ford Finalised on Friday 29 May, 2015
Contact

TCT Curtis

TCT Becky Osborne
Email to Maria Finalyson

190 of 404



Detailed

Notes
Curtis
He said he is bed at Becky's but she is annoyed because he wants to stay in bed like normal 15 year old teenager and sleep through the
holiday. Curtis said his mother want him to have respite for the 2 days. Curtis said his mother does not like him to smoke cannabis which he has
agreed not to bring into the house. | said to Curtis that its must be hard for him to hear that the relationship is not working at this time between
him and his mother and that is why it would be better for him to go home in a planned way. | asked him if it was difficult for him to hear that he
has been saying negative things to different people in the network which has contributed to the arguments with his mother. Curtis said he is
happy for information to be shared among the adults. Curtis said his mother starts arguments and will have ago at him over nothing and he
wants respite for the 2 days. | said | would speak to his mother and FPT although we had left it late as the plan was for him to stay with his
family.
Curtis has health assessment today but Doug Binfield is sick - cancelled.
Analysis of
Information
Action
Contact Wednesday 9 April, Type of IRO Created By Maria Finlayson Finalised on Wednesday 9 April,
Date 2014 Contact 2014 |
Reason for Telephone call from Becky Osborne. [
Contact
Regarding
Assessment
Detailed Becky continues to be concerned about Curtis and that no support is in place for him. | explained that June Ford had requested a meeting and |
Notes was awaiting possible dates for us to meet. Suggested Becky, June, Chrissie (carer) and myself.
Curtis is struglging with his sleep. Becky took him to the GP and the GP gave him some medication. Curtis has since bought some Fenigan
(Phenegan) a antihistamine from a friend to help him sleep (this drug is an over the counter drug).
Becky also talked about Curtis being at home for a few days and how this was good and not so good at times. Becky would just love it that
Curtis could be at home and they could live happily ever after.
Issues: to discuss at meeting: counselling for Curtis and sleep issues.
Maria Finlayson
Analysis of
Information
Action |
- - - _ __ __ __ ___________ - ______— - ____
Contact Thursday 10 April, 2014 Type of ICS Other Recording Created By June Ford Finalised on Thursday 10 April,
Date Contact 2014
Reason for Three way meeting planned on 1 May with IRQ/FC/mother
Contact
Regarding
Assessment :
Detailed i
Notes
Analysis of
Information
Action [
Contact Thursday 10 April, 2014  Type of Case Direction Created By | Finalised on Friday 29 May, 2015 '
Date Contact
Reason for  Case Direction by Trish Hudson Team Manager
Contact
Regarding
Assessment [
Detailed Curtis remains challenging. [
Notes Curtis has disengaged from seeing his Psychologist. It has been difficult to contact Dr Bird. Dr Bird's input re strategies managing Curtis seem to

be missing from the team.
Dr Bird's availability needs to be sought and a meeting arranged around this.

Curtis wants to move into independent living when he is 16. Mum is more engaged.
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Analysis of
Information

Action

Contact
Date
Reason for
Contact
Regarding
Assessment
Detailed
Notes

Analysis of
Information

Action

Contact
Date
Reason for
Contact
Regarding
Assessment
Detailed
Notes

Friday 2 May, 2014 Type of IRO Created By Maria Finlayson Finalised on Tuesday 20 May,
Contact 2014

A meeting was held on 02/05/14 to discuss planning for Curtis. Curtis attended at the end.

See minutes in 'detailed notes’.

Curtis Osborne 02/05/14
Meeting at Vista. Present: Becky Osborne, mother; lee Drew, step father; Chrissie Marcham, foster carer; June Ford, social worker and Maria
Finlayson, independent reviewing officer.

Purpose: To get all the adult decision makers in Curtis' life together to devise a plan of working together that was understood by all and
supported Curtis in his current placement and in his contact with his family and in his future education.

Particular areas of discussion: Curtis staying over at Jed's; not eating regularly; boundaries not being put in place; parents not being kept
informed of changes and important events; education and health.

Chrissie explained that Curtis was working well with her and it was acknowledged that it was difficult to enforce all boundaries and then run the
risk of losing a relationship that was working. Chrissie would like Curtis to be back to sit down and eat between 6pm and 7pm. Curtis chooses to
go home around 9pm and then needs to heat his food and eat alone. Chrissie will continue to request Curtis is back for food but will not
implement a strict boundary for this as the placement may become unstable.

Chrissie wanted to express what a wonderful young person Curtis was and this was clear evidence that he had been well brought up; that Curtis
loves his mother very much and he knows his mother loves him. It was noted at this point that Curtis has daily (sometimes several times daily)
contact with Becky.

Curtis stayed at home with Becky and Lee recently when Chrissie was away. This was successful. It was agreed that in future when respite is
needed Curtis will return home to Becky and Lee. Chrissie was also committed to supporting regular contact.

Curtis has for a long time wanted to stay over at his friends Jed and Oscar’s house. Mark and Ben, previous foster carers, assessed this as not
being safe (though Curtis did spend time during the day there). It was agreed at a meeting in January that June Ford, social worker, would carry
out a further assessment as Curtis was not happy with this. Becky was then informed, by Curtis, that he was spending two nights at his friend's
house, despite no assessment having taken place. This has now made it difficult to say this is not an appropriate place for Curtis to stay. It was
also felt that Curtis is now nearly 16 and does need to start making his own choices about certain things. Chrissie has spoken to and met Jed,
Oscar and their fatner. NN ¢ 25
agreed that Curtis can stay one night at the weekend with Jed and Oscar and one night with Becky and Lee.

Curtis is seeing his friend Sarah, from Sea Mills again.

Education: Curtis arrived at the meeting at the end and explained that he had just been permanently excluded from school due to his behaviour.
Curtis feels victimised by the head teacher as he is not allowed to 'get away with' things other young people do. Curtis has a PEP on 07/05/14.
Curtis is no longer wishing to pursue his music course and now wishes to become an LSA or apply for a catering course. It is not known how
Curtis qualified to attend Hospital Education.

Health: Curtis is not currently self-harming. Curtis continues to smoke cannabis and tobacco. Support for Curtis remains outstanding. Becky
continues to suggest Tim Mortimore, Curtis is happy to meet with Tim.

ACTIONS:

+« June to contact Thinking Allowed to find a way forward to get Curtis some talking therapy - Tim Mortimore (this is outstanding for over a year).
+ June to speak to Hospital Education regarding Curtis' exclusion.

+ PEP: 07/05/14 — behaviour, exclusion and GCSEs to be discussed.

+ Plan for the summer and September for on-going education / training for Curtis — this will be discussed further at Curtis' CLA review in June.
« Curtis will stay with Becky and Lee when Chrissie requires respite.

+ Chrissie and June to keep Becky informed of changes and meetings.

+ Chrissie will have regular (weekly) contact with Becky.

« Curtis can stay either Friday or Saturday with Jed. Curtis will spend the alternate night with Becky and Lee.

+ Chrissie will support this contact.

+ CLA review will be held on Tuesday 10th June 2014 at 10am at Broadwalk.

Maria Finlayson
Independent reviewing officer

Tuesday 6 May, 2014 Type of ICS Other Recording Created By Cherry Dursley Finalised on Tuesday 6 May, 2014
Contact

TCF Chrissy Marchart, I

Chrissy said Curtis was asked not to attend Hospital Ed late last week and asked to stay off premises. They have offered him one hour per week
English and cne hour per week maths with homework. Chrissy said Curtis is 15 and very depressed and saying he will not complete h is GCSE's

as it is not worth it. Chrissy feels he will not complete homework. Chrissy is asking for support as she is not sure whatlsgg n?ef&{o do next.
O
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Date
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Regarding
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I have telephoned ECLAS and awaiting a call back from Sue Cox. Chrissy has said she will telephone Jim at Hospital Education and get back
to us.

1) ECLAS have said an urgent PEP needs to be booked. Sue Cox will email Trish and June (June on leave until 12/5/14) so this task can be re-
allocated. Foster Carer will need to be notified of date/time/venue

Wednesday 7 May, 2014 Type of ICS Other Recording created By [N Finalised on Friday 29 May, 2015
Contact

EMF Jim Bowyer- Head BHES - 07.05.14

From: Jim Bowyer

Sent: 07 May 2014 19:45

To: Jamie Fitch

Cc: June Ford; Sylvia Aldrich; Sue Cox
Subject: CO pupil premium PEP question

Jamie

Thank you for asking John to attend the PEP his presence and contribution was very helpful and most appreciated.

Curtis Provision from BHES has been altered to 1 hour per week English and 1 hour per week Maths tuition plus support from a member of our
inclusion team in order for him to complete his Clait ICT portfolio.

June asked how Curtis's pupil premium money for this term is being spent. As we have discussed previously this is paid to BCS as Curtis is on
your roll.

BHES can not provide any support beyond that | have outlined above (plus invigilation of exams).

The meeting suggested that it would be appropriate for some of Curtis's Pupil Premium to provide some additional tuition time.

Given curtis's examination timetable, there are:

two more weeks of teaching available before his english exam.

three weeks of teaching available before his last maths exam.

Teaching from BHES tutors would cost BCS £50 per hour session.

| will add that beyond the cost of examination entries there has been no charge to BCS for the support we have provided Curtis.

If you could let me know if this is a possibility asap | would be very grateful as time is of the essence.

Regards
Jim

Jim Bowyer
Head BHES.

Wednesday 7 May, 2014 Type of ICS Other Recording Created By June Ford Finalised on Saturday 7 June,
Contact 2014

Pep meeting. June, Curtis, Becky, Jim Bower, and Cathedral school. Curtis excluded and is not allowed back on site. Weekly tuition to be put in
place to support GCSE. Pupil Premium to fund additional sessions.

Friday 23 May, 2014 Type of ICS Other Recording Created By June Ford Finalised on Friday 23 May, 2014
Contact

TCT Becky, mother. See doc section for meeting notes by IRO
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Detailed Text / email from Curtis on 20 May followed up with phone call. Curtis wanting the plans confirmed so he can get on and plan trip. | then spoke
Notes to Russell on Curtis's phone.
They plan to go camping in Maes-y Be ran camp site between Abergavenny and Hereford, NP7 7NL. Russell said the family have been going
there for years, its in a lovely spot by the river but no mobile signal.

23 May, | telephoned Becky

Becky has given consent for Curtis to go on camping trip to Wales with his friend Jed Atkinson, father Russell, Jed's 3 brothers, father's partner
and her son for a maximum of 2-3 days over bank holiday. The boys range in ages 12 - 16 years old. 3 adults / 6 teenagers. Russell said they
are watching the weather before making a decision. | also told her the mobile signal is poor so not to worry if she cannot get hold of Curtis. They
will be away for 2-3 nights at the most.

TCT Curtis.

Curtis said he has arranged with Chrissie to stay at Jed's tonight and Sat night. They have checked the weather it looks Sunny from Sunday so
they will most likely head out then. | asked Curtis if he plan to visit his family on Saturday as it would be nice if they had some time with him
before he goes off. Curtis said he i snot planning visit as his mother said she intends to back off and give him some space. | left it at that and did
not pursue the subject. | advised Curtis to listen to instructions from Russell, keep himself safe and have a good time. Curtis was very polite and
thanked me.

| also update Maria, IRO today.

Analysis of
Information

Action Lac review on 10 June at 10 am at the Annexe, Broadwalk.
SW to meet with Curtis before to ascertain his views.

Contact Friday 6 June, 2014 Type of Statutory Visit (Looked Created By June Ford Finalised on Friday 6 June, 2014
Date Contact After)

Reason for  Curtis came to Vista to plan for his review on Tuesday. SW due to visit placement later but he wanted to meet at 1.30 today which was fine.
Contact

Regarding
Assessment
Detailed
Notes
Analysis of
Information
Action
Contact Monday 16 June, 2014  Type of IRO Created By Maria Finlayson Finalised on Monday 16 June,
Date Contact 2014
Reason for  Arranging dates to see Becky and Curtis.
Contact
Regarding
Assessment
Detailed Telephone call to Becky, Curtis was also there. Curtis had spent father's day with his family. they had a trip to Brean for a carvery.
Notes Arranged for Becky to come to the 4th floor at Broadwalk at 4pm on 17/06/14. Arranged to see Curtis on 30/06/14 at 2pm at his foster
placement.
Letter sent to Chrissie, foster carer, with details of visit to Curtis.
Maria Finlayson
Analysis of
Information
Action
_______________________________________________________________________________________________________________________ ____________________|
Contact Friday, 20 June 2014, Type of ICS Other Recording Created By | Finalised on Friday 20 June, 2014
Date 15:30 Contact
Reason for TCF Lousie Molodynski Young persons substance misuse
Contact
Regarding
Assessment
Detailed Curtis DNA planned appointment today. Louise does not have carers number.
Notes Asked for Louise number and said | would call her back
Called back with carers number
Louise is going to send another appointment
Analysis of
Information
Action
Contact Tuesday 24 June, 2014  Type of ICS Other Recording Created By June Ford Finalised on Tuesday 24 June,
Date Contact 2014
Reason for  Update from Chrissie
Contact TCT Curtis
Regarding
Assessment
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The continuing story. | text Curtis yesterday and got no answer, he eventually answered his phone and said he was going home to his mums. |
then sent Becky a text to confirm that he was staying with here, she said he was. | also asked what he was doing the rest if the week. She said
she was not sure what he was doing, but would get him to call me. | received a text from him at 14:41 this afternoon saying he would not be
back till Wednesday. | sent back a text and ask, what he was doing and where was he staying. | have not had a reply.

I rang Curtis's mobile and he answered, he sounded calm and said things were fine between him and Beccy.

Curtis he missed the college appointment because Chrissie got the date wrong. Chrissie has already taken responsibility for this. Curtis would
like me to book another appointment at the college for him.

Curtis said he has been staying at his mother's for the past week and he will probably be staying on there for another week.

Maria Finlayson is on leave and we need to make a decision as to whether Curtis needs the placement.

Monday 30 June, 2014  Type of IRO Created By Maria Finlayson Finalised on Thursday 24 July,
Contact 2014

CLA review. IRO collected Curtis from his foster placement. IRO saw Curtis' bedroom. They walked to the local cafe for tea, coke and chips.
Maria Finlayson

Thursday 3 July, 2014 Type of IRO Created By Maria Finlayson Finalised on Thursday 3 July, 2014
Contact

Telephone call from Curtis.

Curtis called because this morning he has had a fall out with his foster carer, Chrissie. Curtis reports he was awake a lot of the night with asthma
and first thing this morning had a shower hoping the steam would release his chest a bit. Curtis did not think that he had any inhalers. Curtis
went to Chrissie as his chest hurt and asked if she had an inhaler he could use. Chrissie, Curtis reports, said he was faking his symptoms, but
did produce three inhalers belonging to Curtis, including a preventative daily inhaler. Curtis reports he did not know he had these inhalers. Curtis
previously has been responsible for his inhalers.

| explained to Curtis that he needed to phone June and discuss this with her. | said | would contact June and request she phones Curtis. Curtis
in agreement.

| telephoned June, who was in a meeting, and left a message for her to call Curtis re: the above.
| telephoned Curtis to say June was in a meeting currently and that | had left a message.

Maria Finlayson

Tuesday 22 July, 2014 Type of ICS Other Recording Created By June Ford Finalised on Tuesday 22 July,
Contact 2014

TCT Becky, mother.

Curtis dropped off consent form yesterday regarding NCS summer programme with residential provider Cannington College, location,
Bridgewater Bristol, dates, 25 July or 22 August.

| tried ringing Becky regarding consent for CO to participate. Mo reply to land line.
Message left on mobile requesting call back and the reason for this.

Tuesday 22 July, 2014 Type of ICS Other Recording Created By June Ford Finalised on Tuesday 22 July,
Contact 2014

TCT Becky.

195 of 404




Detailed
Notes

We agreed that | would call Curtis to take the forms for his mother to sign. Curtis complaining that carer not giving him permission to stay at
Jed's and he has only been going back to placement twice a week.

Curtis assured me today that he has completed the college application form online.

Analysis of

Information

Action | rang Curtis at 6pm and feed back that his mother wish to sign the form as the parent with PR, | will leave in an envelope for him to come and
collect tomorrow. Curtis said that was ok.

Contact Thursday 31 July, 2014  Type of ICS Other Recording Created By Michelle Tippet Finalised on Thursday 7 August,
Date Contact 2014

Reason for Email Update - Chrissy Marcham - Carer - 31.07.14
Contact

Regarding
Assessment
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Detailed
Notes

I sending this to you both to advise you that | have called and had the mobile switched back on.

| text Becky and told her the same. | also apologised to her as | did not intend to cause her any problems. In that she could not contact him. |
have said to Becky that | need to have a conversation with Curtis when he is with her the weekend. The provider has increased the contract as
Curtis is using such a lot of data. Again this is not something | agreed to. | am looking to cancel this contract in the not to distant future. But after
speaking to Simon | have agreed to do it in a different manor. It was always known by Curtis not to go over the limit and that if he did | would
cancel the contract. This has happened before and | was going to cancel it, but he promised me it would not happen again. | said if it does |
would cancel the contract. It happened again so | followed through with what | said | would do.

Chrissy Marcham

Friday 1 August, 2014 Type of ICS Other Recording created By [N Finalised on Thursday 7 August,
Contact 2014

Email Update - Chrissy Marcham - Carer - 01.08.14

Just to keep you both up to date with things.

Curtis also text me last night, he said he was staying with me this weekend. He also thanked me for putting his phone back on, | went and met
Curtis and the other young person that lives with me from the week away with NCS. | gave him £80:00 cloths allowance (8x£10:00 notes) | also
gave him money to buy food when he is out. | have spoken to him about the contract, and he did understand why | did it, as | had already
warned him that this would happen if he went over his agreed limit. He agreed with this. So as far as | am concerned everything | did was
expectable. You may not believe that | did.

Chrissy Marcham

Tuesday 26 August, Type of ICS Other Recording Created By Cherry Dursley Finalised on Tuesday 26 August,
2014 Contact 2014

Telephone call from Curtis Osbourne

Curtis called to complain that his foster carer, Chrissy Marchem, has refused to give him his birthday money of £190. Called Curtis back to ask
for permission to call the FC. Curtis agreed.

1)Tried to call Curtis back to advise him June will be dealing with this tomorrow. Line engaged. Text sent instead

Friday 29 August, 2014  Type of IRO Created By Maria Finlayson Finalised on Friday 29 August,
Contact 2014

Telephone call to Becky Osborne to discuss the outcome from the stability meeting on 27/08/14.

| spoke to Becky and Curtis and explained that the outcome of the stability meeting acknowledged the placement could not continue long term
as it was not working for Curtis, Becky or the carer, Chrissy. | explained a new plan would be needed for Curtis and that may be him returning
home with support and respite or another foster placement, though | was concerned another placement may not work for Curtis. Becky was
quite upset saying that 'social services had emotionally damaged Curtis and now couldn't cope with him'. | explained to Curtis and Becky this
was not about Curtis but that Curtis was being listened too and now a plan that would best meet Curtis's needs was required. Curtis said he
would rather just go home with no support or respite and Becky said she did not want social workers in her house again. Both felt that 'social
services has done enough damage'.

Curtis said he wished to complain and | said | would refer for an advocate for him to be supported.

Becky said she had mislaid the number for an advocate for her to make a complaint. | said | would ask that it be sent to her again.

Becky said that Curtis will continue to stay with them and they are struggling financially. | said that they must not ask for any more money from
Chrissy as this arrangement was not felt appropriate by the FPT and was not an expected role for foster carers. | said | would write, in June's
absence, to her manager to explain.

Becky explained that Chrissy had said she would give them the birthday money for Curtis when it came through as Becky had bought the PS2
on her credit card. Chrissy informed Becky that the birthday money had come through and was in her account and then a little later said she was
no longer allowed to give it to them. (Chrissy at the meeting was clear she had never made an agreement to contribute to Curtis present).

| asked that they inform Chrissy of where Curtis is if he is not returning to Chrissy's. Curtis agreed he would do this.
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Reason for TCF Curtis Osborne - 07804216754

Contact
Regarding
Assessment
Detailed Curtis discussed that he is in need of another placement. Curtis would like another foster placement as he feels he is not ready to return to his
Notes mothers care. Curtis worries that this will not be stable and following any arguments he will end up back in the care of the Local Authority. Curtis
felt that he has to be honest to himself about this.
Curtis discussed that he becoming annoyed with his carer as he was promised that he could have a lift to college today to hand in his final
forms. However Chrissie has decided that she will not take him as he wanted a cigarette before they left. Curtis asked if a social worker could
take him. | discussed that we could not support with this today. Curtis will ride his bike there if he has too. Curtis is due to begin an assess to
music course in Hengrove.
Curtis stated that he worries that we will struggle to find another placement as he felt his carer has warned other carers not to take him.
Curtis does not wish for us to discuss this with Chrissie.
TCT Simon Supervising social worker - | have updated Simon on Curtis view about returning home. Simon discussed that we were working to
hold the placement until the LAC review so that a plan could be agreed for Curtis return home._ ;
TCT Maria Finlinson - To request the meeting notes for regarding a meeting that took place relating to the planning for the return home. Maria
is not back in the office until Wednesday
Analysis of
Information
Action
Contact Wednesday 3 Type of ICS Other Recording Created By NN Finalised on Friday 29 May, 2015 |
Date September, 2014 Contact
Reason for TCF Curtis
Contact TCF Curtis
Regarding
Assessment
Detailed Curtis called to speak with someone regarding his foster carer. | took a message as Curtis felt this was urgent. He explained that he had fallen
Notes out with his foster carer as he had not yet cleaned his room as he ahd been asked, and that when he told his carer he would do it later she came
into his room and shouted. Curtis admitted he swore at Chrissy, who then in Curtis' words said that she would call her son.
| asked Curtis how he felt this had been said and he felt it had been in a threatening way. Curtis was at his placement at this time, and said he
did not want to leave there today. | took this information and said | would ask cover to give him a call.
TCF Curis
Curtis called again to say that Chrissy had left and he was concerned she had gone to get her son. Curtis said that he would call the police if
they turned up there together.
| informed Curtis that if he needed to get out of placement and come somewhere he felt safe then he could come to office. | said that | would try
and call Chrissy as it may be that she had just gone out to get some air and would be back. Curtis said that he feels he needs a new placement
asap, and that he is no longer wanting to go back to his mums.
| explained that | do not know the procedures for getting new placements but that | would speak to duty about whether they could call/visit him to
speak about what has happened.
Analysis of
Information

Action




Contact Wednesday 3 Type of Statutory Visit (Looked Created By Cherry Dursley Finalised on Wednesday 3
Date September, 2014 Contact After) September, 2014
Reason for Email sent to Simon Gerty, Maria Finlayson, Lesley re: Placement Update
Contact
Regarding
Assessment
Detailed Good afternoon,
Notes
Re: Curtis Osbourne , Foster Carer Chrissie Marcham
| have just returned from a visit to Chrissie and Curtis.
Chrissie explained Curtis told her to ‘fuck off when he was asked to tidy his room. Chrissie said she replied 'Don't speak to me like that, if my
son or daughter were here you wouldn't, don't do it when they are not'.
Curtis interpreted this as Chrissie was threatening him by fetching her son.
*Chrissie explained her son is a manager for SW Railway and her daughter works in a college with adults with learning difficulties. Chrissie was
angry Curtis has called Vista and alleged she was off to 'get someone' when she was actually going to the bank.
| have spoken to Curtis' mum at length who said she was not aware until yesterday she was offering respite to Curtis whilst Chrissie was at a
wedding (4th/5th Sept). Both Curtis and his mother kept changing their mind about whether Curtis would be able to stay with her at this time and
the conversations became very heated. | am still unclear whether this will be an option for Curtis tomorrow/Friday and weekend.
To summarise, Curtis will be staying with Chrissie tonight and going to his mother's tomorrow and Friday. Curtis is stating he would like another
foster placement and does not want to stay with Chrissie. However, | did negotiate with mum (Becky) that he could return tonight but Curtis
chose to stay in placement.
When | left the house was calm and Curtis had gone up to his room. | have said to Chrissie | will ask Simon to give her a call to 'check in" with
her.
Kind regards,
Cherry Dursley
Social Worker
Vista Social Work Practice
8, All Hallows Road
Bristol BS5 OHH
|
Analysis of
Information
Action 1) Open service continue
Contact Wednesday 3 Type of IRO Created By Maria Finlayson Finalised on Thursday 4
Date September, 2014 Contact September, 2014
Reason for
Contact Telephone call to Vista.
Telephone call from Curtis Osborne.
Telephone call to Cherry Dursley.
Telephone call from Curtis Osborne.
Regarding
Assessment
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Detailed

Notes
Telephone call to Vista: left a message with the administrator as no social worker free. | explained that Becky had called and it sounded as if the
placement had broken down and relaid the above.
Telephone call from Curtis Osborne: Curtis explained that he would like to stay with Linda Rowbottom (previous respite carer) and that he had
called Linda and she had said she could care for him. Curtis felt cross as nobody seemed to be helping. | asked Curtis why he had returned to
Chrissy's as last Friday the plan had been that he would remain with his mother for a couple of weeks. Curtis said that he knew they couldn't
really afford for him to be there that long so he had chosen to return to Chrissy's. Curtis also felt that his mother isn't currently that well and he
didn't want to add to the stress. Curtis said he did not feel that he could return home full time and although he does get on much better with his
mother this is supported by them not living together. Curtis felt that he shouldn't return to his mother tomorrow as they had not been informed
about this until today.
Telephone call to Cherry Dursley: | explained to Cherry about the placement stability meeting that had taken place and the planning from that. |
explained what Curtis had relayed to me (above). | asked that although Curtis contacted Linda (resourceful) not to refuse to explore this as Linda
is potentially part of the support plan if Curtis returns home.
Telephone call from Curtis Osborne: to inform him that | had spoken to Cherry and she would follow this up.
Maria Finlayson

Analysis of

Information

Action

Contact Thursday 4 September, Type of ICS Other Recording Created By NN Finalised on Sunday 5 October,

Date 2014 Contact 2014

Reason for Cover recording

Contact
TCF Chrissie foster carer - Curtis declined leaving the placement this morning.
Curtis collected from placement by Beth Shedden -

Regarding

Assessment [

Detailed

Notes
Beth Sheddon went to collect Curtis from placement and took him to his mother address in Knowle.
TCF Curtis Osborne - 07804216754 Curtis wants to go and stay with his mother until another placement has been sought. Curtis has
discussed wanting to look into semi independent living. Curtis has asked about money that he felt was agreed between his mother and June for
any care his mother provides. | have discussed that he would need to discuss this with June on her return and that | am unsure if any
arrangement was made.
Curtis does not plan to return to Chrissie care and would like to stay at his mother until alternative accommodation has been found.
TCF Maria Finlayson - Maria discussed that Curtis and mum Rebecca are stating that they don't no the plans for this week. Curtis informed
Maria that Vista has said that he can go into semi independent living. | have updated Maria on the plans and that Curtis and Rebecca have been
made
aware. Maria will contact Curtis and Rebecca and relay the information.
Action:
-Call mum
-Call Curtis
- Call Family Placements

Analysis of

Information

Action




Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action
Contact
Date
Reason for
Contact
Regarding
Assessment

Monday 8 September, Type of Statutory Visit (Looked Created By Cherry Dursley Finalised on Monday 8 September, i
2014 Contact After) 2014

Office Visit by Curtis Osbourne and a friend

Good afternoon,
Re: Curtis Osborne, LL: 23040

Curtis has come in to Vista this afternoon to make a complaint about his current foster carer Chrissie. Curtis also requested an update re his
new placement.

| have spoken to Family Finding who confirmed there was a meeting around 2 weeks ago and a decision was made to plan for Curtis to return
home. However, as June was then on leave it may be Curtis is not aware of this tentative plan.

Complaint:

Curtis said he would like to make a complaint about Chrissy due to the way he has been spoken to, being treated like the odd one out and that
she is unfair. | have given Curtis a copy of the Complains Form and asked if he required help to complete it. Curtis said he was fine and would
complete with the support of his friend”.

Accommodation:

| spoke to Curtis about accommodation options including St Georges, The Foyer and shared housing. This was a general conversation
instigated by Curtis. Curtis appeared apprehensive initially but fairly positive about this as an accommodation option. | have been clear with
Curtis that he would need to meet with June and possibly a Review would be needed to ensure decisions were made carefully. Curtis said he
was happy with this.

Current Accommodation:

Curtis is staying with his friend tonight and from tomorrow he will be back with mum. Curtis is saying he will not return to Chrissy (although he
then said he was returning to collect £5 from her for tonight). Curtis said he has not stayed at placement since Wednesday September 3rd.
Curtis has said the reason it is difficult for him to return home is his mother cannot afford to keep him. Curtis said there was a meeting where his
mother agreed to accept £10 per day to care for him? Curtis felt Vista would need to make a payment to his mother urgently as finance was a
big issue for him.

Curtis is aware | am sending this email and | have said June will be in touch.

*Curtis attended with a YP called Jed Atkinson who said he lived on Bloy Street. Curtis said he is staying there tonight for a sleepover.

| have updated LL.

Best wishes,

Cherry Dursley

Social Worker

Vista Social Work Practice
8, All Hallows Road

Bristol BS5 O0HH

1) Open service continue

Monday 8 September, Type of IRO Created By Maria Finlayson Finalised on Wednesday 10
2014 Contact September, 2014

Email sent to June Ford, Cherry Dursley, Trish Hudson and Kaisha Powell. To clarify plans from stability meeting and Curtis current plan
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Detailed
Notes
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Contact
Date
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Contact
Regarding
Assessment

Detailed
Notes

Analysis of
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Action
Contact
Date
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Contact
Regarding
Assessment

There was a placement stability meeting on 27/08/14. The outcome of that was either another foster placement or Curtis returning home (maybe
with respite) in a planned way with support. The plan was for June to discuss with Trish on her return. Curtis was aware of this as | spoke to him
about this plan on 29/08/14 in June's absence. Curtis had been due to stay with his mother for two weeks at that point, but returned to the carer.
The family do struggle to care for Curtis financially and he has been there most of the summer holiday. He has only been using his placement
10% of the time. | suggested some financial offer may help stabilise the current situation. | believe Vista offered this but mother took offence.
Curtis has only just turned 16 (two weeks) and discussions during the review process has ruled out semi-independent living at this point as
Curtis will not manage this.

Curtis spends a lot of time with his friend Jed and has been camping with the family also.

Regards

Maria Finlayson

Wednesday 10 Type of ICS Other Recording created By |G Finalised on Friday 29 May, 2015
September, 2014 Contact

TCF Chrissy Marcham (FC)

Called to let us know Curtis has not stayed there since last Thursday - she had expected him to return to placement on Saturday but he has not
yet come back. Has text to say he is staying at a friends Jed's.

She text Curtis yesterday to see if he was coming back which he replied to say he was not.

Chrissy is not sure whether Curtis has started College as he was supposed to this week.

Wednesday 10 Type of IRO Created By Maria Finlayson Finalised on Wednesday 10
September, 2014 Contact September, 2014

Returning call to Becky Osborne (original call 09/09/14). Curtis also present.
Email sent to June Ford.

Becky was seeking the contact details for adult advocacy for making a complaint. These were given. Also the telephone number for Fair
Comment as Curtis wishes to make a complaint and the form he was given he had left at Jed's.

Curtis reported that the plan was for him to move to St George's House as it would not be possible to find him a placement in Bristol. Curtis is
waiting for June to call him to arrange to visit. | advised Curtis to also lock at The Foyer. | spoke to Curtis about my knowledge of both St
George's and The Foyer.

Curtis said that he was due his clothing allowance and had text Chrissy to request it. Curtis stated he had a hole in his shoe and this is causing
holes in his socks.

Curtis went to college today and enjoyed it. There are ten people in a class and they all seemed nice. Curtis is applying for his bursary and
knows this is on behaviour and attendance.

Email to June Ford:

| have just spoken to Curtis and Becky. Curtis is saying that the plan is for him to see St George's House, when is this planned for? What was
the response to the placement search? It seems Curtis returning home was not explored. There have been a number of people involved and
some confused messages so it would be good to get a clear picture and time scale about what is happening.

Curtis reports he has a hole in his shoe (which is causing holes in his socks). Curtis said that he is due some clothing allowance but Chrissy has
not given it to him (he has text to ask).

Curtis went to college today and enjoyed it.

Maria Finlayson
I have concerns as Curtis has just turned 16 that semi independent living is not appropriate for him at this stage.

Monday 15 September, Type of ICS Other Recording Created By Feifei Shieh Finalised on Tuesday 16
2014 Contact September, 2014

Supervised shopping trip with Curtis in Bristol City Centre 10:30am-11:30am
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| spoke to Curtis and his foster carer Chrissy on the phone, and they both agreed for me to pick Curtis up at 10:30am. It was agreed that Chrissy
would provide Curtis with £40 spending money so that he could buy a new pair of trainers. | arrived at Chrissy's address and she handed the
money to me. Curtis came out shortly afterwards, and | drove him to the mall in the city centre. We looked around a few shops before Curtis
decided on a pair of trainers for £39.

Curtis explained to me in the car that he was unhappy in his current placement with Chrissy. Curtis feels that Chrissy is argumentative and does
not provide all the resources that he needs (e.g. food, etc). Curtis complained that Chrissy had refused to let him come back home yesterday
evening. Curtis also mentioned that he smokes cannabis recreationally with his friends. Curtis feels that cannabis helps him to remain calm,
especially during times of stress, such as the current situation with Chrissy. Curtis said that he moved from several foster placements since
going into care, and feels that social workers do not necessarily do enough to ensure that he is placed with a suitable carer. When | asked him
what attributes he finds helpful, Curtis suggested that he works best when a relaxed and hands-off approach is used.

Curtis returned to the Vista office and insisted that he would wait for June to return, so that he could move into a respite home. As June was
away from the office, Curtis had to remain in the building, and there was another young person waiting called Anthony. Curtis and Anthony
seemed to get along reasonably well, they chatted and cooked oven chips together. Antony left after 45 minutes. Curtis left to buy some
cigarettes and returned to the kitchen, where he sat down and chatted to social workers at lunch. | advised Curtis to stay in the building if he
wanted to speak to June today.

Monday 15 September, Type of Statutory Visit (Looked Created By June Ford Finalised on Thursday 18
2014 Contact After) September, 2014

Curtis placed with Jon and Morag in Kingswood for two nights

Emergency placement due to child refusing to go back to placement. Foster carer not willing to have him back in relation to events on Sunday
night.

Monday, 15 September  Type of ICS Other Recording Created By Beth Shedden Finalised on Monday 15
2014, 10:00 Contact September, 2014

Update of current situation

Informed by EDT that Curtis and Elouise (also in placement with Chrissy) were prevented from getting back into Chrissy's house on Saturday.
They had gone for a walk and returned about 10:30. An argument happened, Curtis was not the instigator of this and maintains that he did not
shout and swear at Chrissy. He admitted to banging on the door and wanting to be let in, however it sounds as though Elouise was the main
culprit.

Spoke to Curtis and he said he was coming to Vista to sit in the office until we found him a new placement. Explained that there is a procedure
to follow to identify new placements.

Outcome of recent placement stability meeting was for Curtis to return home. However, Curits is saying now that he can't live with his mum long
term. Mum has said she won't have Curtis unless she is paid £10 per day.

Discussed with June and Trish. June feels that the placement with Chrissy will continue to deteriorate if Curtis is left with her. He has already
made allegations about Chrissy.

Updated Michelle Oliver (Family Finding, Senior Prac.) re. current situation and asked them to look for a new foster placement for Curtis.

Tuesday 16 September, Type of ICS Other Recording Created By | Finalised on Friday 29 May, 2015
2014 Contact

TCT family finding - Michelle Oliver

Michelle said that there is a real lack of placements available at present. Michelle asking whether there is still a plan in place for Curtis to return
home - he is at home 90% of the time anyway. | said | was unclear about the long term plan - | have just been asked to make a call on cover
regarding whether his current placement can continue or whether he needs to take his stuff to school tomorrow.

Michelle said that she cannot say whether Curtis can stay with John and Morag as it is a remand placement and it may be needed tomorrow
(they wont know until tomorrow whether he can remain) - Michelle suggesting that Linda Roebottom may be able to provide a placement but this
would be temporary - probably only till the weekend - she is going to phone back and let us know asap.

Michelle called back and said that there is a placement available with Sandra Wilson (see email)

Cover - please ensure June has this information. A call needs to be made to Linda to give her more details about Curtis and to make a plan for
moving him.

Wednesday 17 Type of Statutory Visit (Looked Created By June Ford Finalised on Thursday 18
September, 2014 Contact After) September, 2014
Collect Curtis from his mum and placed him with Sandra. The placement can be long term. 204 of 404
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Contact Wednesday 17 Type of ICS Other Recording Created By June Ford Finalised on Thursday 18
Date September, 2014 Contact September, 2014

Reason for  Curtis waited patiently at Vista for of the day until a placement was identified for him.

Contact

Regarding

Assessment

Detailed Curtis was polite, interacted with with staff and other young people at Vista for various reasons and chatted to friends on his mobile. | took Curtis

Notes to Chrisse to collect some of his belongings before taking him to Kingswood, he also went to the shop to buy tobacco with Eloise and he said
goodbye to her over last cigarette in the back garden. | told Curtis that Chrisse has terminated his mobile phone contract and it is unlkely that
future carers will take out conttract as this is at carers's discretion. Curtis said the things that was not going so well outweight the tings that went
well at the placement.

Jon and Morag are remand foster carers and they agreed to look after Curtis for a couple of days.

Jon met us as Morag was out. Jon came across as soft spoken and calm, Curtis warmed to his personality. Passed on information on routines/
likes and dislikes/ boundaries. bedroom was satisfactory. Curtis has music college tomorrow at 10, he will need to check out bus routes from
Kingswood to Hengrove.

| said Jon Curtis would be given an update tomorrow on moving on plans.

Analysis of
Information
Action
. ___________________________________ ____________________________________________ ________________________ __________________________|
Contact Thursday 18 September, Type of ICS Other Recording Created By Feifei Shieh Finalised on Thursday 18
Date 2014 Contact September, 2014
Reason for  Curtis's belongings were dropped off at 3 Half Acre Close, Whitchurch with foster carer at 1:30pm
Contact
Regarding
Assessment
Detailed | collected Curtis's belongings from his previous address and his respite carer dropped off Curtis's PSP. | took all the items collected and
Notes dropped them off at 3 Half Acre Close with Curtis's new foster carer. All Curtis's belongings were left in the property. Curtis was attending
college at the time.
Analysis of
Information
Action
T P
Contact Monday, 22 September  Type of ICS Other Recording Created By Beth Shedden Finalised on Friday 29 May, 2015
Date 2014, 12:00 Contact
Reason for TCF Curtis Osbourne - He has not recieved all his belongings from previous carers
Contact
Regarding
Assessment
Detailed Curtis rang to say that he has an acoustic guitar and stand still at Chrissy's.
Notes Also he said that his power cable for his PS3, HDMI cable and phone charger were still at John and Morag's (respite carers).

Curtis was not pleased about this. He also said that his posters and speakers had been damaged in the move. | advised Curtis that | would pass
the task to our social work assistants and then call him to update.

Analysis of
Information

Action

Contact Monday 6 October, 2014 Type of Statutory Visit (Looked Created By June Ford Finalised on Monday 6 October,
Date Contact After) 2014

Reason for  Curtis seen at CLA review.
Contact

Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action
| Contact Monday 6 October, 2014 Type of ICS Other Recording Created By June Ford Finalised on Monday 6 October,
Date Contact 2014

Reason for  CLA review / Placement Planning Meeting at Vista.
Contact

Regarding
Assessment
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Present; Curtis, Sandra, FC, Richard Dixon, FPTSSW, June, Maria, IRO.
Becky invited but did not attend.

Curtis views
Curtis asked if he could record the meeting on his mobile phone as individuals often distances themselves from decisions made. He agreed that
Maria would send out the minutes to him before distributing them. Curtis agreed to stay in care until 1 years old with view to independence living
from age 17.

Placement

Three weeks since the placement move. Curtis says it feels more like a family environment, Curtis is always home for tea at 6pm, he is good at
letting Sandra know his whereabouts.

He hardly meet up with 16 year old Chloe.

FC views

Sandra said Curtis is settling in well, no consideration to give him house key as yet, there is always some one at home, or he tells Sandra when
he is due back. Sandra says they are still getting to know him and vice versa, and he is meeting extended family.

Sandra makes respite arrangements within her family so children do not have to go to strangers. Son and his wife will move in when Sandra is
away for a month in November.

Sandra said she is not set up for independence training, but she gives £13 each week = £52 per month, for clothing allowance so yp can plan
and budget + £10 a week pocket money

He has sweet tooth, enjoys making desert, agreed with Sandra to bake Victoria Sponge.

Laundry. Sandra does this as long as Curtis put in basket. He can also ask if he wants laundry done urgently. Sandra clear that if Curtis was to
bring cannabis in the house it would jeopardise the placement as there is 10 year old child foster child.

Education

Curtis started at Access to Music College, he is on 6 weeks probation, he feels this is out of order but it is a requirement of each college. Curtis
want the review at that stage to combine pep.

Curtis is in the process of setting up bank account with Halifax. He need to collect his birth certificate from his mother and take to bank. SW gave
him letter today to support Bursary application. Curtis says he has been looking for part time employment despite handing out CVs he has not
had any luck. He was encouraged to keep trying.

Emotional health
There has been no episode of self -harm for 11 months. Curtis is not wanting talking therapy. he does not wish to engage with any support
around his cannabis use. Curtis said he mostly use at weekends.

Health

Good health. Needs dentist appointment/orthontist??

Need to register at GP re asthma medication.

Curtis was involved in car accident suffers with back pain since. SW to contact physiotherapist re further appointment, preferably at hospital in
Whit church.

Family

Despite living close to family home, Curtis has only "popped"” in once as he has been settling into placement. If respite is needed, he can go
home to family, financial support to family will need to be discussed with Richard Dixon. Curtis makes his own arrangements for contact directly
with his mother.

Half sister, Lexi.
Curtis has been told by his father and wife that he needs to be part of the family to have contact with Lexi. Curtis would like to have contact at a
contact centre. Maria advised him to seek advice from solicitor as he would need a contact Order.

Friends

Jed and Oscar are twins. Curtis had a good relationship with Jed ad has gone camping in Wales with the family back in the summer. He said he
has fallen out with Jed, he is friends with Oscar now. Becky does not like Oscar's behaviours. Curtis said Oscar was cautioned by police when
he was caught buying cannabis in the centre on CCTV.

Advocate
Curtis had asked to see an advocate, he said this is no longer the case as the issues were in the previous placement.

Sibling.
Maria to meet with Becky to discuss script for younger sister explaining why Curtis is not living at home

Next review on 17/02/15, venue to be agreed, if mother attending then need to be at Vista, if not then at placement.

It would have been helpful to complete a Delegation of Authority agreement to avoid roles and responsibilities becoming blurred, but LA has not
developed such document.

Meet with Curtis on 14/10 at 4.30.

Check if Chrissie Marchant has NI number

Contact Julian, tutor, re pep meeting to tie in with 6 weeks review of college placement.

Social work student to meet Curtis next week re time limited piece of work.

Monday 6 October, 2014 Type of IRO Created By Maria Finlayson Finalised on Thursday 30 October,
Contact 2014
Curtis's CLA review.

Tuesday 7 October, Type of ICS Other Recording Created By June Ford Finalised on Wednesday 8
2014 Contact October, 2014
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| Reason for TCF Sandra, FC. Curtis has text her to say he is staying at his Mum's until Thursday.
Contact
Regarding
Assessment

Detailed
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Contact Wednesday 29 October, Type of IRO Created By Maria Finlayson Finalised on Friday 13 February,
Date 2014 Contact 2015

Reason for  Met with Curtis at his placement and then went to Costa coffee for a drink.
Contact

Regarding

Assessment

Detailed
Notes

Analysis of
Information

Action
Contact Thursday 30 October, Type of IRO Created By Maria Finlayson Finalised on Thursday 27
Date 2014 Contact MNovember, 2014

Reason for Emails sent to June Ford and Richard Dixon to raise concerns following meeting with Curtis on 29/10/14.
Contact

Regarding
Assessment
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Email to June Ford 30/10/14 at 09.13
Hi June

Hope you are well. | met with Curtis yesterday — saw his placement / bedroom and then we went to Costa coffee. | am a bit concerned about a
few things (1 will copy you into another email rather than repeat also): Curtis does still not have a bursary; | understand that the social worker is
sick; Curtis's PEP has not been arranged; | cannot see that Curtis has been visited at his placement or been seen since prior to his placement. |
am concerned as Curtis really needs more support than he is receiving. He did request a change in social worker as he does not feel you have a
relationship also he never sees you and there are things he would like to discuss. The conversation | had with Curtis yesterday he should really
have the opportunity to have with you. Curtis raised some concerns about the placement (I will copy you in regarding that) that are important.

Can you please update me regarding the above.

Regards

Maria Finlayson

Email sent to Richard Dixon, Steve Rundle, June Ford, Trish Hudson 30/10/14 at 09.36
Hi Richard and Steve

| hope you are both well. | met with Curtis yesterday and he spoke to me regarding his placement and | have some concerns that need
responding to. Firstly | want to say that when | telephoned Curtis to arrange to visit him (as we had agreed at his CLA review) Curtis went to
check with Sandra that this was convenient. | was on the telephone to Curtis at the time. Curtis went to Sandra and then said her name, to which
she replied "WHAT' in quite a harsh tone and then was clearly irritated with Curtis and with the fact | was going to visit — | asked Curtis to pass
the phone over and spoke myself to Sandra. Prior to my visiting Sandra had said to Curtis she did not understand why | had to visit. My first
point would be that Sandra needs to understand the role of the IRO and also a discussion about her harsh response to Curtis. Curtis reports that
Sandra does respond to him most of the time like this. Curtis stressed that Wayne is 'sound'. Curtis said the placement had a homely feel about
it everybody ate together in the evening and this was a nice social event.

Curtis is receiving £10 a week pocket from which he is expected to fund his phone and travel as well as any trips out or personal things. Curtis
needs to get his hair cut (£9) and attends a hairdressers in Bedminster. Sandra has said that her daughter will cut it, Curtis would rather attend
his regular hairdresser and is under the impression that if he does this he will have to pay from his £10. Is transport expected to come out of a

YPs pocket money? Are YP expected to fund the haircuts from their pocket money?

Curtis does have a BMX but he is unable to use this for transport as he does not have a secure lock for it and cannot afford to buy one — is this
not something a foster carer would buy for a young person?

Curtis does not have a key (this was discussed at the review) and Sandra explained there was always somebody in. Curtis is locked both in and
out of the house when nobody is in. He has been locked in the house for up to three hours with no way of getting out other than leaving a
downstairs window open (which he hasn't done). At the very least this is a fire hazard.

| bought Curtis a razor pack and some shaving foam as he wanted to shave off the growth on his face that was irritating him. He had asked
Sandra if she would buy him some razors previously. Are YP expected to buy their own toiletries? It was £5 for razors and foam and they were
on special offer.

| only have Curtis's view on this, but a lot of it seems to focus around money and what the carer is prepared to pay for.

| stressed the importance at the CLA review of using a delegated responsibility form for this case. Possibly there also needs to be something
clear about what is the FC responsible for and what is Curtis responsible for. | do not believe he has any way of earning extra money that some
other FCs offer. It is clear Curtis cannot afford these things from £10 a week.

I look forward to hearing from you.

Regards

Maria Finlayson

Friday 31 October, 2014 Type of IRO Created By Maria Finlayson Finalised on Thursday 27
Contact MNovember, 2014

Email sent to June Ford - re: Branchout possibilities.

Email to June Ford 31/10/14 at 15.32

Hi June, when | spoke to Curtis on Wednesday and it was evident there is possibly some potential risk to the placement | sent an email to Joan
Iceton regarding Branchout providers and availability. There are currently two providers. The process is a referral and also a referral from Curtis,
then Joan meets Curtis and matching takes place. | am unsure how much this current placement is meeting his needs (for example Sandra not
offering support with cooking and budgeting) — it would be interesting to hear your views and perspective.

Regards

Maria Finlayson

Tuesday 4 November, Type of ICS Other Recording Created By June Ford Finalised on Tuesday 4 November,
2014 Contact 208 8?14504
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TCT Curtis and Sandra

Purpose to follow up on Curtis's views /concerns regarding his placement after his meeting with Maria Finlayson.

Spoke to Sandra first to get her views on how things are going without disclosing Curtis's concerns as | feel | need to meet with him first.
Sandra said she has no concerns with Curtis as he does what is asked of him.

She just woke him up .1pm as she does bot like yp sleeping the day away.

Curtis cooks his own breakfast, strip his bed and bring his washing down and keep his bedroom very clean. Sandra said he is not allowed to
cook as she does not want a house fire.

Curtis usually visit friends and his mother in the week, he is usually back when agreed.

Today he will be paid his pocket money/clothing allowance and money for a hair cut.

Curtis came to the phone. | suggest a meeting to go over the concerns he raised with IRO. Curtis said he is not available until next Tuesday
evening. | agreed to collect him at 5pm from placement as will be on training that day.

Tuesday 4 November, Type of IRO Created By Maria Finlayson Finalised on Thursday 27
2014 Contact MNovember, 2014

Email sent to June Ford.

Email sent to June Ford 04/11/14 at 12.50

Hi June, | haven't had a response from you regarding the three emails — can you please respond and let me know what the plan is. Have you
been to see Curtis?

Regards

Maria Finlayson

Monday 10 November, Type of IRO Created By Maria Finlayson Finalised on Thursday 27
2014 Contact MNovember, 2014

Telephone call from Becky Osborne, mother to Curtis. Detailed in email sent ot June Ford, Trish Hudson, Richard Dixon and Steve Rundle

10/11/14 Telephone call from Becky Osborne, mother raising concerns (detailed in email below).

Email sent to Steve Rundle Richard Dixon, June Ford, Trish Hudson 10/11/14 at 12.50

As you know | sent emails on 30/10/14.

| have just received a call from Becky Osborne (mother) — June if you could call her to discuss further.

Sandra told Curtis he had to go to his mother Wednesday as she was going out — this was not arranged through June or Richard — it was
agreed at the review that any respite would be with Becky but that costs to cover this would be arranged beforehand (Richard / June were you
aware of Curtis staying with Becky on Wednesday?)

Sandra had given Curtis £50 clothing allowance and then told him to take out £5 to get himself something to eat on that Wednesday.

Curtis does not believe he is registered with a GP yet (as agreed at his review on 06/10/14). He was at Becky's on Friday and was quite unwell
(he has been chesty for a while). He remains unwell with his chest and needs to see a GP. Becky will take him to a walk in if needed, though |
did explain that Sandra should take him.

Curtis has not yet been to the dentist (this is outstanding from his review in June).

This is made more difficult as Sandra does not wish to have contact with Becky, also why delegated responsibility is important in this case.

| do not feel that this is good enough corporate parenting. It is ten days since | first wrote. | feel that this needs to be taken more seriously. | am
going to request an advocate for Curtis. | would like to know what your plans and times are for speaking to everyone and gleaming a clear
picture of Curtis's care.

Regards

Maria Finlayson
Senior reviewing officer
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Tuesday 11 Movember, Type of Statutory Visit (Looked Created By Katherine Jones Finalised on Friday 13 February,
2014 Contact After) 2015
Stat Visit

Kath picked up Curtis and then both met June at Morrison's.

Curtis seemed well and was engaged in the conversation.

He expressed a desire to get work for two day of the week. Either on a Monday, Tuesday or Saturday.

Curtis expressed concern that he does not have a house key.

Curtis also expressed concerns about Sandra's attitude which he said was rude.

He expressed a desire for supported lodging, preferably with a male rather than a female.

He told June that he goes to his mum's when he feels like it and stays overnight. He stayed at his mums from Wednesday to Sunday last week.
His bursary has not come through.

Curtis expressed that setting up his bank account is complicated as his stuff is at Ben and Mark's but he could chase it and get it organised.

He also informed June that Sandra is not flexible with pocket money (i.e on Halloween she would not give it a day early).

Curtis is going over to his dad's on Saturday to the family home to talk to him regarding access to see his sister.

Kath to contact college to arrange a PEP.
Kath to contact Simon from Family Placement to organise this.
Kath to look at supported lodging.

Tuesday 11 Movember, Type of IRO Created By Maria Finlayson Finalised on Thursday 27
2014 Contact MNovember, 2014

Email from June Ford, 18/11/14 with responses dated 14th and 18th
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Email received from June Ford 11/11/14 at -8 44
| am meeting with Curtis later today.

Email to June Ford 14/11/14

Hi June

How was your visit with Curtis?

Regards

Maria

Email to June Ford and Trish Hudson 18/11/14
Hi Trish (June is on AL until 01/12/14)

Can you to update me please, | have been waiting to hear from June following my original concern raised on 30/10/14. This will be a month if |
need to wait for June's return and the concerns were significant. Mothing has been added to case notes.

Maria
Tuesday 18 Movember, Type of IRO Created By Maria Finlayson Finalised on Thursday 27
2014 Contact MNovember, 2014

Email sent to and received from Richard Dixon 18/11/14.
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Detailed Email sent to Richard Dixon and Steve Rundle 18/11/14

Notes
Hi Richard
Can you update me please on your discussions and actions with Sandra.
Regards
Maria
Email from Richard Dixon 18/11/4 15.00
Hello
| saw Sandra last week, and we went through the list of concerns that had been raised by Curtis and yourself.
| also told Sandra that Curtis was anxious about me coming to visit, and any repercussions afterwards.
| then phoned the next day, and Sandra said that Curtis seemed fine.
Conversation with Sandra
Besides going through the concerns raised by Curtis and yourself, | also added other questions about the placement, and through conversation |
added some as well; so that | could break down what was going on. | will discuss my conversation in more detail with Steve tomorrow.
| believe that Sandra needs to be more flexible and understand that Curtis may demonstrate confidence, but is also vulnerable.
| also need to work with both Curtis and Sandra about how we help Curtis work to independence and more responsibility.
June Ford SW is away, so | will then go out and talk to Curtis and Sandra to resolve the issues raised.
| will then let you know the outcome.
Thanks
Email sent to Richard Dixon and Steve Rundle 20/11/14 9.32
Thank you for this. | would like a more detailed response to the concerns so that | can understand better and respond to Curtis as required.
Curtis has requested he has an advocate (Reconstruct) when in meetings relating to his placement.
You say 'June Ford SW is away, so | will then go out and talk to Curtis and Sandra to resolve the issues raised’ — which issues are these and
what is the time scale.
Regards
Maria Finlayson
Senior reviewing officer
Email from Steve Rundle 20/11/14 10.14
Hi Maria
| have asked Richard to meet with Sandra and Curtis asap to go through what the allowance should be spent on (as this is where a lot of the
conflict seems to arise), fire escape routes, GP/dentist etc.
If we can get an Advocate for this meeting it would be great.
Other issues are wider such as how others perceive Sandra and enabling her to see beyond what Curtis (or others) presents on the surface to
the vulnerabilities beneath.
Steve Rundle
Analysis of
Information
Action
|
Contact Wednesday 19 Type of ICS Other Recording Created By Kaisha Powell Finalised on Friday 29 May, 2015
Date MNovember, 2014 Contact
Reason for Cover Task
Contact
TCT Curtis -
Regarding
Assessment
Detailed Curtis explained that this morning he was locked into his foster placement and was extremely agitated and annoyed by this and resulted in me
Notes being late to college this morning. Curtis discussed that Sandra was out when he got up for college around 11.30 and that the front door was
locked so he could not get out. Curtis went out through the back and had to leave the door unlocked. Curtis asked if he would be able to have a
set of keys as another foster child in the home has a set.
TCT Sandra Foster carer - Sandra explained that she was out this morning and another long term foster child in the home was leaving the house
at 11.30 who was locking up the house. Curtis was expected to be up and ready to leave for college. Curtis was up late therefore the front door
was locked. Sandra stated that she will have a chat with Curtis when he comes home later on.
Analysis of
Information
Action
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Thursday 20 November, Type of IRO Created By Maria Finlayson Finalised on Thursday 20
2014 Contact MNovember, 2014

Referral to Reconstruct made.

| made a referral to Reconstruct for an advocate for Curtis as requested. The purpose of the advocate is to support Curtis with any difficult
meetings regarding his placement.

See documents.

Maria Finlayson.

Tuesday 25 Movember, Type of ICS Other Recording Created By Katherine Jones Finalised on Friday 29 May, 2015
2014 Contact

Access to Music College

Address: Access to Music, 309 Central Park, Petherton Road, Hengrove, BS14 9BZ

Contact: Maria Ippolito

Tuesday 25 Movember, Type of ICS Other Recording Created By Katherine Jones Finalised on Friday 29 May, 2015
2014 Contact
TCT Curtis

| rang Curtis to see how he was. He told me he had heard nothing regarding the key situation.
He asked me to find out when he would get his Christmas money to do his shopping.

He also told me that Sandra 'had a go' at him yesterday for telling social services about him being locked in the house.

Kath to find out about Curtis' Christmas money.
Contact: Maria Finlason - rang and emailed but on annual leave until 26/11/14
Contact: Richard Dixon - rang and emailed but no response back as yet.

Tuesday 25 Movember, Type of ICS Other Recording Created By Katherine Jones Finalised on Friday 29 May, 2015
2014 Contact

TCT Access to Music College Re: PEP

| spoke to Maria Ippoloto to organise a PEP for Curtis. She is sending emails to the relevant staff members at the college and will email me back
with dates.

Tuesday 25 Movember, Type of IRO Created By Maria Finlayson Finalised on Thursday 27
2014 Contact MNovember, 2014

Email received from Katherine Jones, student SW, 25/11/14, and subsequent telephone conversation on 27/11/14.
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Contact
Date

Hi Maria,

I am June's student social worker and am working with Curtis until the end of March. | would be very grateful if you would ring me on-
I to introduce myself and to give you an update about Curtis.

I look forward to hearing from you.

Telephone call to Kath. Kath informed me she and June had spent almost two hours with Curtis at Morrisons (having coffee). Kath had collected
Curtis from his placement. Curtis continues to raise the same concerns and also raised that Sandra had made reference to him discussing his
concerns. Kath will continue to work with Curtis until March. Branchout was discussed and | informed Kath | had made a referral to Reconstruct
for an advocate for Curtis.

It remains that Curtis is required to leave the house via the garage if he is left home alone. Kath will continue to pursue this.

Kath is going to consider the plan from Curtis's review and see what has been achieved.

| agreed to send all email correspondence and update LCS.

Maria Finlayson

Friday 28 November, Type of ICS Other Recording Created By Katherine Jones Finalised on Friday 29 May, 2015
2014 Contact

TCT Maria Finlayson / TCT Curtis' mother / TCT Nicola Wilson

Following the conversation with Maria yesterday which addressed the following concerns:
Curtis needs to go to the dentist and be registered with the GP.
Curtis needs money for a bike lock and to have his hair cut.

Curtis wanted to explore the option of supported lodging.
A PEP needs to be held.

I rang Nicola who is the temporary foster carer for Curtis whilst Sandra is away. She agreed to organise the dentist and gp and to look into the
bike lock. She informed me that Curtis was given money for a hair cut but he decided to spend it on a new winter jacket which was a bit more
expensive than he expected.

I rang Access to Music and requested a date for a PEP.

| also rang Curtis' mother to introduce myself and let her know that | would be working with Curtis until mid to late March. ||| | N N N NN

| have attempted to ring Richard Dixon but have been unable to contact him.

Tuesday 2 December, Type of ICS Other Recording Created By Katherine Jones Finalised on Friday 29 May, 2015
2014 Contact
TCT Curtis

| had a really positive conversation with Curtis. He is really getting on with Nicola and Stewart and has told them he wants them to stay! He now
has a bike lock, and they are registering him with the GP today. The dentist is yet to be organised.

Curtis has also set up his bank account.

He bought himself an X box 1 and is really pleased with it.

He spoke to Micola and Stewart about the key and they agreed to talk to Sandra when she got back.

Tuesday 2 December, Type of ICS Other Recording Created By Katherine Jones Finalised on Friday 29 May, 2015
2014 Contact

PEP arranged for Thursday 11th December at 9am

Thursday 11 December, Type of ICS Other Recording Created By June Ford Finalised on Thursday 11
2014 Contact 214 Bpagmber, 2014




Reason for  TCT Julian, Access to Music Course, || N NEGczNzNEN
Contact TCT Curtis
TCT to Sandra's home number

Regarding
Assessment
Detailed Pep arranged at 9 am this morning. Kath is on sick leave. Voice message left for Julian asking to cancel meeting today and that we will be in
Notes touch to rearrange. | also request that Julian call back to confirm he has received message.
TCT Curtis's mobile. Mobile unavailable.
Sandra's phone went straight to voice mail with message stating person doe snot subscribe to service.
Analysis of
Information !
Action
______________________________________________________________________________________________________________________|
Contact Wednesday 17 Type of IRO Created By Maria Finlayson Finalised on Monday 29 [
Date December, 2014 Contact December, 2014
Reason for Telephone call from Becky Osborne.
Contact
Regarding
Assessment
Detailed
Notes
Curtis is well and enjoying being with his current carers, Sandra's son and girlfriend; Curtis has asked them to speak to Sandra about him having
a key, which they seem to agree he should.
Maria Finlayson
Analysis of
Information
Action
Contact Monday 29 December, Type of IRO Created By Maria Finlayson Finalised on Monday 29
Date 2014 Contact December, 2014 [
Reason for Email sent to June Ford, Katherine Jones and Richard Dixon. [
Contact
Regarding
Assessment
Detailed
) D I | t d t
| have just added this case note from 17/12/14, sorry for the delay. Could you please speak to Richard about payments when Curtis stays with
his mother (as discussed at the last review). Also can you follow up with Curtis about his father, this seems to be causing him some distress. |
note that the PEP, which was due at the end of October, has not yet taken place (case note recording), can you give me an up date please.
Regards
Maria :
Analysis of i
Information
Action [
e
Contact Monday 29 December, Type of IRO Created By Maria Finlayson Finalised on Monday 29 [
Date 2014 Contact December, 2014
Reason for  Progress since last review - October 2014, and general oversight of case midway between reviews.
Contact
Regarding
Assessment
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Outcomes from October CLA review that appear to remain outstanding (according to case recording and no response to a request for an update
(08/12/14):

Placement
Delegated authority to be confirmed.
Pathway Plan to be completed.

Health:

Dentist: Sandra to arrange.

Orthodontist: Clifton based. Sandra to explore and arrange an appointment.

GP: Sandra to explore if Curtis can return to his childhood GP. If not Sandra to register Curtis with her family GP.
Physiotherapy; June to follow up Curtis's follow up appointment and let Curtis and Sandra know.

Education:
PEP : June to arrange to coincide with six week probationary meeting. Bursary to be discussed.

Other:
Passport: June to arrange renewal of Curtis's passport.
Bank account: Sandra to support Curtis to open a bank account.

MNote: Current respite carer may have registered Curtis with a GP.
Action: send above outstanding tasks to June Ford, Katherine Jones, Richard Dixon, Trish Hudson and Steve Rundle.

Maria Finlayson

Tuesday 30 December, Type of Case Direction Created By Tina Sheeley Finalised on Friday 29 May, 2015
2014 Contact

Case Direction by Trish Hudson Team Manager - See Documents - Case Discussion notes 30.12.14 for details

Thursday 8 January, Type of ICS Other Recording Created By Katherine Jones Finalised on Friday 29 May, 2015
2015 Contact

TCT Sandra Wilson

| rang Sandra to confirm her availability to attend the PEP arranged for next week.

She confirmed that she could attend.

She also informed me that Curtis now had a GP and a dentist.

She also reiterated that Curtis would not be having a front door key and that this was not under consideration.

She informed me that Curtis now receives a £200 bursary a month but that she was concerned about the speed he was spending it and what he
was spending it on.

She said that he was much more settled now

Explore further with Curtis about how he is managing his bursary money.

Thursday 8 January, Type of ICS Other Recording Created By Katherine Jones Finalised on Friday 29 May, 2015
2015 Contact

PEP confirmed for Friday 16th January 2015 at 10am at Access to Music College

Attendees: Curtis Osbourne, Sandra Wilson, Maria Ippolito, Katherine Jones

| have emailed a blank PEP form and Curtis' previous PEP to Maria

Friday 9 January, 2015  Type of IRO Created By Maria Finlayson Finalised on Friday 9 January,
Contact 2015

Request to telephone Curtis. Telephone call to Curtis.
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Detailed Curtis told me he had spent about a week at home over Christmas and had a great time. Curtis reported that he enjoyed being cared for by
Notes Sandra'’s son and girlfriend.

Curtis was a bit upset as last night at the dinner table Sandra had said to him 'your social worker called today about giving you a door key and |
said "am | fuck". Curtis asked Sandra 'did you really say that' and she said 'yes'. Curtis asked how a foster carer could say that.

Curtis expressed how he is treated every differently to Chloe, not only the key but she has cable in her bedroom and she can use the house
phone. Curtis asked to use the house phone recently to call his bank as there was a problem and he had no phone credit but was refused.

Curtis now has a bike lock as he found one in the shed.
Curtis's bursary money is through and his bank account is now set up.
Curtis has not spoken to June or Katherine since he met them in a cafe (11/11/14). Curtis could not remember Katherine's name.

Curtis is meeting with the advocate on Tuesday. Curtis is very concerned about me sharing what he tells me as there are consequences for him
with Sandra being "pissed off with me".

Curtis has not seen a dentist yet. Curtis does not believe Sandra contacted his childhood GP as agreed (he is unsure if he is yet registered with
a GP. He has not seen the orthodontist. He has a PEP booked for Friday 16th.

Curtis remains unhappy and does not feel wanted / valued in this placement. He feels frustrated by the way he is treated very differently to
Chloe. Curtis asked about supported lodgings, | explained | had explored this and then shared this with June - | am unsure what June thought
about this as | had not had a response.

Maria Finlayson

Analysis of

Information

Action

Contact Friday 9 January, 2015  Type of IRO Created By Maria Finlayson Finalised on Friday 9 January,

Date Contact 2015

Reason for Email to June Ford, Trish Hudson, Katherine, Richard Dixon, Steve Rundle.

Contact

Regarding

Assessment

Detailed Below is the case note | have just written. | got a message to contact Curtis. | feel that | just keep doing this routinely. | emailed 30/10/14 to

Notes initially raise Curtis's concerns and things aren't really any different. We have a young person living in a home where there are real concerns
about how the foster carer engages with and values the young person she is caring for. | am most surprised at how little Curtis is spoken to and
how little concern (it feels to me) there really is about him and his welfare. | cannot understand how Curtis has still not seen a dentist — there are
concerns about his teeth — but it seems fine to allow this to dnift . | arranged for an advocate for Curtis. | still have no idea what the thoughts are
around supported lodgings that | enquired about. There has been no formal meeting regarding the concerns raised in October (a month after
Curtis arrived in the placement). Curtis was due a PEP the end of October — he is having it 16/01/14 — and this is a young person where
education has been an issue.
| was pleased when | heard Katherine would be working with and spending time with Curtis, he was anxious as he had raised concerns, but he
was going to be supported. This hasn't happened and Curtis couldn't remember Katherine's name. Curtis calls me because he doesn't feel he
has a relationship with his social workers.
| would like a response about how this is going to be progressed and how Curtis is going to be supported. | do not see Curtis as a young
person who is being well supported or in a placement where he feels valued and cared for.
Maria Finlayson
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Information

Action

e ——————
Contact Tuesday 13 January, Type of ICS Other Recording Created By Corinne Hillier Finalised 997 555%429 May, 2015
Date 2015 Contact
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TCF Curtis:

TCT Recconstruct:

Curtis called to raise concern that his carer Sandra had cancelled his advocate referal as she did not want this to happen in her house.
Curtis expressed to Cath that his priority is now his housing, and that although things had been ok while Sandra was aware the situation has
returned to being difficult since Sandra returned.

Sandra called to state that 'her house is not an office’ and that if Curtis is planning to meet his advocate then he will have to wait on the door
step as she will be locking him out of the house as no one else is in.

Curtis responded to this by stating if she locks him out offinto the house in the cold and the rain then he will kick the door down.
It is clear that the situation is distressing for Curtis.

Katherine Jones Social Work Student arranged with Curtis and his advocate that they could meet for a coffee in the community. Katherine
explained the importance of this meeting to Sandra, and that Curtis has the right to see his advocate independently and to arrange this for
himself. Kath explained that Curtis does not need a social worker present and the idea of an independent advocate is so he has someone
independent from social services and his carers to talk to.

TCT Recconstruct: Message left for Advocate (Cath) to re establish meeting for Curtis. Message left in Recconstruct office for Cath, Cath's
collegue Roxanna informed that Cath ahd received an 'irrate’ call from Sandra (foster carer) stating they would not be able to use her house for
this.

Following receiving message from Katherine social work student she was now attending appointment with Curtis in the community as requested.

Tuesday 13 January, Type of IRO Created By Maria Finlayson Finalised on Tuesday 13 January,
2015 Contact 2015

Telephone call from Becky Osborne.

Email sent to Steve Rundle, Richard Dixon, June Ford, Trish Hudson, Katherine Stone, Corinne Hillier (duty at Vista).

Telephone call to Curtis (x2) - once it was engaged.

Email sent to Steve Rundle, Richard Dixon, June Ford, Trish Hudson, Katherine Stone, Corinne Hillier (duty at Vista).

Telephone call from Becky Osborne requesting | contact Curtis as his advocate appointment had been cancelled by the foster carer. (see email
below)

Email sent to Steve Rundle, Richard Dixon, June Ford, Trish Hudson, Katherine Stone, Corinne Hillier (duty at Vista) 1.36pm:

Curtis had an appointment this afternoon, 3pm, with his advocate at his foster placement. Curtis has asked that | call him (I haven't yet as | need
to leave the office shortly and wanted to write to you first) as Sandra has cancelled this meeting. | believe this is because she will not be in the
house and therefore the front door will be locked and Curtis will not be able to let the advocate in. Curtis had mentioned his advocate coming, to
Sandra, when | spoke to him last week.

Sandra asked Curtis who had arranged this (I think Sandra meant the meeting — which was Curtis and the advocate | believe) and Curtis said
that | had (I had made they referral). Curtis reports that Sandra responded 'she needs to get her fucking act together and needs to do her fucking
job properly'. | am not sure what Sandra is referring to. Apparently she also said 'if | want to be fucking rude on the phone | will be' — | think this
refers to when | heard her being rude when | spoke to Curtis.

| am not happy his meeting with his advocate has been cancelled and ideally this should be reinstated.

Steve — | can see you are in. June, Trish and Richard are not on line. | have included Corinne who is on duty at Vista also.

| will call Curtis quickly, but could duty at Vista please contact him also.

Telephone call to Curtis (see email below)

Email sent to Steve Rundle, Richard Dixon, June Ford, Trish Hudson, Katherine Stone, Corinne Hillier (duty at Vista) 16.48:

| have just spoken to Curtis — he tells me his appointment with the advocate is now on Friday at 1.30pm at college.

Curtis is feeling quite sad and unhappy. He said he was going to go to his friends tonight and then head to Vista in the morning so he will be
listened to. Curtis explained this is what has worked in the past. If he can get Sandra to say she doesn't want him is the only way to move. | have
asked Curtis to remain in placement and not to attend Vista and to attend college as planned.

| would ask that action is taken quickly rather than drift into next week.

Sandra was aware of the meeting with the advocate last week and had not mentioned a problem at that point.

Curtis is asking me what is being said to Sandra so it is important he knows as Sandra is saying things to him (mainly at dinner time).

June — what are your thoughts / any progress on supported lodgings?

Maria Finlayson

Tuesday 13 January, Type of ICS Other Recording Created By Corinne Hillier Finalised on Tuesday 13 January,
2015 Contact 2015
TCT Curtis
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Spoke to Curtis who explained his advocate appointment was now rearranged for Friday.

Curtis said he was not havinga great time of things at placement at the moment, 1 let him know that we know this, and that | was calling to check
he was ok and whether he would be ok for tonight in placement. Curtis said that following a converstion with his IRO (Maria) he had agreed not
to stay out tonight, and that he will be going to college tomorrow. (had considered running to a friends house, and missing college to visit Vista)

Curtis asked what the repructions would be if he stayed out. | explaiend that unless his carer ahs agreed to him staying out, and was happy hat
he was somewhere safe and with people that are safe then she would have to call EDT, and inform the police.

Curtis felt he wanted to stayn in placement, but siad if it got too bad he might go to a friend Jed and Oscars. He explained they live with their
parents and it ahs been agreed for him to stay their previously.

I let Curtis knwo that we understand he is not happy in his current placement and that things have been difficult for a while. | explaiend June had
asked me to start looking into lodging placements, and that Kath the student social worker working with him will be looking into this with him.

Curtis said he felt that jis carer ahs been off with him since the incident this afternoon, and that she has been giving him dirty looks.
| reassured Curtis that if he needed to make contact with his social worker that there is always a social worker on the cover desk, and that
Katherine is usually in Tuesday-Friday so can also be contacted.

Wednesday 14 January, Type of IRO Created By Maria Finlayson Finalised on Friday 29 May, 2015
2015 Contact

Email received from Corinne Hillier 13/01/15.
Reply sent 14/01/15

Email from Richard Dixon 14/01/15

Reply sent 14/01/15

Email from Richard Dixon 14/01/15

Reply sent 14/01/15
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Email from Corinne Hillier (cover social worker)
HI all,

Just to update you, | have also spoken with Curtis who seemed reassured that people were listening to him, and aware that he is unhappy
currently in placement and that he is in a difficult situation.

| let Curtis know that June and Kath had asked me to gather information about the process for Lodging placements (as they have previously
discussed with him). | have tried a number of times this afternoon to contact Joan Iceton but have not yet had a response. | will pass on her
details for Kath to follow up tomorrow/to pass task to cover worker for tomorrow to pursue.

| gave Curtis the details for our office and explained that if he unable to reach June and Kath that he can always speak to a cover worker, and
when he is not in college he could call in to the office.

Thanks
Corinne Hillier

Reply to Steve Rundle, Richard Dixon, June Ford, Trish Hudson, Katherine Stone, Corinne Hillier:

Thank you. Curtis told me he has an appointment to see Katherine on Thursday — but he really needs to be seen today and in his placement, he
feels quite alone and is dealing with adult confrontation on his own. He was clear to me he wanted to stay with his friend rather than be there. |
am concerned that since he arrived at his placement (in September) he has not been visited. Katherine picked him up from there once. | know
Sandra was not happy when | visited Curtis at his placement and saw his bedroom (which is an expectation of the IRO) but this is also Curtis's
home. | also appreciate that a period of settling in before a key is given, however if there is no key then the carers need to be home for when
Curtis is.

Maria Finlayson

Email from Richard Dixon:
Hello

—

What sort of things is Sandra saying at the dinner table? as if they are making Curtis uncomfortable, | need to talk to Sandra about them.
Thanks
Richard Dixon

Email reply:

Hi Richard — Curtis regularly feels uncomfortable. Sandra knew about Curtis seeing his advocate last week and had not mentioned this was
inconvenient. Sandra had expressed previously, to Curtis, that she was not happy about me coming to the house 'why does she have to come to
the house', also has said ‘'my home is not an office’ and told Curtis that was why she was cancelling the appointment. Sandra swears a lot and
makes comments that are derogatory. Curtis will say to me 'why is she allowed to say those things'. The most recent example was about me
yesterday 'she needs to getting her fucking act together’, the other day (over dinner — so likely Jagjeet is there also) she said "your social worker
called today about giving you a door key and | said 'am | fuck". The evidence suggests Sandra is not happy for people to come to her house. |
find it difficult to respond to Curtis when he asks 'why is Sandra allowed to be a foster carer when she talks like that or says those things, or
won't let me call my bank'.

These concerns aren't new, | raised what Curtis was feeling not long after he arrived and my personal experience with his carer. Curtis enjoyed
the period when Sandra was away, but otherwise has been consistent in his unhappiness.

The idea for the advocate was so he felt supported attending a meeting with Sandra to discuss the concerns but a meeting has not yet been
arranged.

Regards

Maria Finlayson

Email from Richard dixon

Hello

| saw Curtis before Christmas, and after Christmas when | did an unannounced visit. When | did an unannounced visit. The time was 9.30 and
Chloe and Curtis were in there respective bedrooms. | knocked on their doors, but they must have been asleep, as they did not answer.

Since Curtis has been with Sandra he has been left alone when Sandra has had to go out, and we have done a fire plan, and he can exit the
home when he wants.

| need to talk to Sandra about the concemns raised by Curtis and professionals. But am mindful that Curtis needs to know what | have done, and
when | have done it.

We do need a meeting between Curtis and Sandra and ourselves.

| am due to see Sandra on Monday, for another case. But can talk to her afterwards.

Thanks

Reply:

Thanks. Curtis also wishes to know what is being said as things are generally commented on. Curtis has asked | call him today to make him
aware of what is happening. Can | tell him you will be speaking to Sandra on Monday? | would rather there was a more formal meeting being put
in place early next week as | fear the same thing will happen now as happened in October and Curtis lives in this home where he continues to
not feel welcome. | very much appreciate your direct work with Sandra Richard, but little has been resolved or changed. Katherine, student
social worker, is going to meet with Curtis tomorrow and regularly thereafter, which will be helpful to curtis.

Maria

Wednesday 14 January, Type of ICS Other Recording Created By Katherine Jones Finalised on Friday 29 May, 2015
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TCT/Email Joan lceton

| rang Joan to begin the branching out process for Curtis. Joan was unavailable so | have sent an email requesting she contact me.

Wednesday 14 January, Type of ICS Other Recording Created By Katherine Jones Finalised on Friday 29 May, 2015
2015 Contact

TCT Maria Finlayson - IRO

TCT Joan Iceton - Branch out

TCT Veronica Ralph - The Projects

TCT Cath Williams - Reconstruct

Email - Richard Dixon

Stat Visit booked for Thursday 15th January at 4pm
PEP booked for Friday 16th January at 10am
Advocacy meeting booked Friday 16th January at midday between Curtis and Cath Williams

| spoke to Maria this morning to discuss the concerns that have been raised. | explained that the above had been arranged.
A number of concerns were raised yesterday regarding Curtis' placement (see previous case notes)

Joan informed me that there were no places at Branching out and advised me not to make a referral as they did not keep a waiting list and there
was unlikely to be a place for a few months. Joan advised me to speak to Veronica at The projects.

Veronica explained that Curtis would need to view the property to decide if it was the option he wanted. We have provisionally arranged a
viewing for 30th January at 9am which was the earliest date she could offer. | need to confirm this with Curtis, | tried to ring but no answer.

| have begun to arrange a meeting between myself, June Ford, Sandra, Richard Dixon, Cath Williams and Curtis at 10.30am on Tuesday 20th
January to discuss the concerns raised at placement.
| am awaiting a reply from Richard and Sandra, Cath Williams has confirmed that she can attend.

| rang Cath to introduce myself and confirm her ability to attend the meeting on Tuesday

Wednesday 14 January, Type of ICS Other Recording Created By Katherine Jones Finalised on Friday 29 May, 2015
2015 Contact

TCT Curtis Osborne

| spoke to Curtis to discover if he was available for the meeting on Tuesday 20th January, he confirmed that he is available. | told him that |
would explain more about it when | visited tomorrow.

| also provided him with the housing information and he confirmed that he was also available to view Blenheim Road on Friday 30th January at
9am.

Wednesday 14 January, Type of ICS Other Recording Created By Katherine Jones Finalised on Friday 29 May, 2015
2015 Contact

TCT - Richard Dixon - supervising social worker

| spoke to Richard to clarify as to whether is would be able to attend the meeting on Tuesday 20th January at 10.30am. He informed me that he
would need to check and let me know.
| also requested that he ask Sandra if she could attend the meeting. This is very important so that a path forward can be identified for Curtis.

Wednesday 14 January, Type of ICS Other Recording Created By Katherine Jones Finalised on Friday 29 May, 2015
2015 Contact

Viewing of 15 Blenheim Road arranged

| emailed Veronica Ralph from the projects to confirm that both Curtis and myself would be visiting the arranged viewing at 15 Blenheim road at
9am on Friday 30th January

Wednesday 14 January, Type of ICS Other Recording Created By Katherine Jones Finalised 551 Icrﬁi%‘@g May, 2015
2015 Contact
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TCT Maria Finlayson IRO

| rang Maria to confirm with her the actions | had taken today based on the concerns that have been identified (see previous case note).

Contact Thursday 15 January, Type of Statutory Visit (Looked Created By Katherine Jones Finalised on Friday 13 February,
Date 2015 Contact After) 2015
Reason for  Stat Visit
Contact
Regarding
Assessment
Detailed I met with Curtis at the college Access to Music and took him back to placement. We had a chat about x box games on the way and | asked if it
Notes would be ok for me to see his room when | was there. He agreed that | could. When we arrived Curtis made me a cup of tea._ | greeted Sandra
then Curtis directed me to his room. It was messy with clothes on the floor but not dirty.
We then sat down and discussed each of the following:
Health
Curtis told me his health was brilliant. He is registered with the doctors but needs to wait two weeks before making an appointment. He needs
one for asthma and think he may have diabetes as he keeps passing out in college. He did admit to drinking a lot of energy drinks and smoking
marijuana at the same time which may be cause it.
He is registered with the dentist but not with the orthodontist and has not had a dentist appointment one is booked for 2/2/15 at 11.25am.. He
has not been registered with the physio yet.
PEP - booked for Friday 16th January at 10am.
Emotional and Behavioural development
Curtis is having a few issues with placement and looking at supported housing is stressful.
He told me he has a good social life and goes out in Easton every other weekend.
He is in £76 of debt on PayPal which he intends to repay when he gets the bursary.
Identity
Curtis said he needs ID such as a passport.
Family and social relationships
Stayed with mum a week over Christmas and on the 9th and 10th January. He stays every other week for about two days.
He still wants a letter to dad for contact with sister.
Social Presentation
Looks well presented 'cool’, clean and well dressed.
Self-care skills
Washes, cleans teeth and dresses independently.
MNo housework contribution.
Placement
Things are unsettled because of the key/food/phone/money.
Otherwise Curtis tells me things are actually not too bad.
Child's view
Curtis wants things to change now, at the pace it has started to move - i.e. viewing the projects and looking at viable options for housing.
Analysis of
Information
Action
Contact Thursday 15 January, Type of Case Direction created By [N Finalised on Friday 29 May, 2015
Date 2015 Contact
Reason for  Case Direction by Trish Hudson - 15.01.15 - see documents section for full details
Contact
Regarding
Assessment
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Case Direction by Trish Hudson - 15.01.15 - see documents section for full details

Friday 16 January, 2015 Type of ICS Other Recording Created By Katherine Jones Finalised on Friday 29 May, 2015
Contact

PEP - Maria Ipelitto - Access to Music, Sandra - Foster carer, Curtis and Katherine Jones - Student social worker

Curtis is doing well overall on the course. He is enjoying learning about music but is not enjoying Maths and English.

He is not enjoying Maths because there is a cover teacher at the moment.

He only has two exams left before he completes the English qualification.

He has a disciplinary for not handing work in in Math and Curtis wants this to be removed. However, he has not completed the tasks necessary
yet for it to be removed.

Curtis would like to be a studio engineer or a producer.

Curtis has issues with another student - college to look at strategies to resolve this.

Next PEP booked for Friday 12th June 2015 at 10.30am.

Tuesday 20 January, Type of ICS Other Recording Created By Katherine Jones Finalised on Friday 29 May, 2015
2015 Contact

TCT attempt to Curtis

| attempted to ring Curtis to remind him of the meeting today at 2.30 and let him know that | would not be able to collect him. | was unable to
contact him via his mobile as it said the connection was unavailable.

| attempted to ring Sandra to pass the message on but there was no answer.

Tuesday 20 January, Type of IRO Created By Maria Finlayson Finalised on Thursday 22 January,
2015 Contact 2015

Telephone call from Becky and Curtis to the IRO.

Becky asked about today's meeting. | explained it was a meeting to discuss the concerns Curtis had raised and find a way forward. | expected
Curtis, Sandra, Richard, June and Kath to attend the meeting as they were core to the solution and that Curtis would have the advocate. Becky
explained Curtis was with her as he was unwell and that the advocate was attending for Curtis.

| spoke to Curtis to ensure his advocate was well briefed which Curtis felt they were. Curtis said that Sandra had said she was not attending the
meeting and that she had said to him 'l am not letting a child dictate to me'.

Curtis said he had gone to his mother's as he feels unwell and does not feel cared for at Sandra's. Curtis also added that his blackberry tablet is
missing form his placement. He had asked Sandra, as she had tidied his room, and she said it was in 'the box' but he could not find it. | said |
would pass the information on to Juen and Kath.

Maria Finlayson

Tuesday 20 January, Type of ICS Other Recording Created By Katherine Jones Finalised on Friday 29 May, 2015
2015 Contact

Placement meeting
Attendees: Richard Dixon - Supervising social worker, June Ford - Senior social worker, Katherine Jones, Student social worker, Catherine
Williams - Reconstruct advocate

See Minutes in documents

Thursday 22 January, Type of IRO Created By Maria Finlayson Finalised on Thursday 22 January,
2015 Contact 2015

Email sent to Richard Dixon, June Ford, Kath Jones and Trish Hudson.
Email sent to June Ford, Kath Jones and Trish Hudson.
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Detailed Email sent to Richard Dixon, June Ford, Kath Jones and Trish Hudson:
Notes
Could | please have an update on the meeting held on Tuesday.

Email sent to June Ford, Kath Jones and Trish Hudson:
Hi, when | spoke to Curtis the other day he said that his blackberry tablet is missing. It was in his bedroom and his bedroom had been tidied,
when he asked where it was Sandra said it 'was in the box'. Curtis looked and couldn't find it. | said | would pass the information on.

Maria Finlayson
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Contact Friday 23 January, 2015 Type of ICS Other Recording Created By Katherine Jones Finalised on Friday 29 May, 2015
Date Contact
Reason for TCT Rebecca x2
Contact TCT Sandra
TCT Cu
TCT Access to music
Regarding
Assessment
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| spoke to Curtis to ensure everything was ok. He now has his inhalers and is staying home from college. He told me he was ok and would be
better by the weekend.

| spoke to Sandra to confirm regarding the inhalers and that she knew Curtis was staying home from college today.

| spoke to Rebecca to let her know that Curtis was ok and that the issue had been resolved.

| spoke to the college to let them know that Curtis was unwell and would not be in today.

Friday 30 January, 2015 Type of ICS Other Recording Created By Katherine Jones Finalised on Friday 29 May, 2015
Contact

Visit to Blenheim Road

| took Curtis to visit Blenheim road. We were shown around the house and met with staff. Curtis was given an induction interview which involved :
an overview of what is required with regards to living there.

Curtis responded very positively and expressed that he would be happy to move there and that he would not mind staying at his current foster
placement until a room becomes available.

Curtis needs to be registered with the Housing Support register.
Saturday 31 January, Type of IRO Created By Maria Finlayson Finalised on Friday 29 May, 2015
2015 Contact

Email from Curtis Osborne (31/01/15).
Text to Curtis (02/02/150

Hi there Maria, I'm just contacting you on subject of the meeting on Friday. I've sat down and had a talk with Wayne and Sandra and have
decided | think it would be best to drop the issues to this date, because, | am moving to the projects with the next two months and think it is not
worth creating more hassle in the household in this small time frame.

Please let me know what you think in regards of this via call or text message as my email box has been very spammed and may not see your
message.

Yours Sincerly

Curtis Osborne

Hi Curtis, Maria here. | ahve just got your email. The meeting is for you, so if you do not want it, of course that is your choice. Would it not be
worth meeting to work out how the next 2/3 months will run smoothly? Good that you sat and spoke together. | will share yur email with Cath,
Richard and your advocate. Take care, | will let you know what they say.

Wednesday 4 February, Type of IRO Created By Maria Finlayson Finalised on Friday 10 April, 2015
2015 Contact

Dispute resolution raised.

Thursday 5 February, Type of ICS Other Recording Created By Katherine Jones Finalised on Friday 29 May, 2015
2015 Contact
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Reason for TCT Rebecca Osbourne RE Birth Certificate/Passport

Contact
Regarding
Assessment
Detailed | spoke to Rebecca this morning and she agreed to find Curtis' Birth Certificate and old passport so that | can put in an application for a new
Notes passport to Curtis.
Analysis of
Information
Action
________________________________________________________________________________________________________________________________|]
Contact Thursday 5 February, Type of ICS Other Recording Created By Katherine Jones Finalised on Friday 29 May, 2015
Date 2015 Contact
Reason for TCT Curtis
Contact
Regarding
Assessment
Detailed | tried ringing Curtis to give him an update but his phone was switched off. | sent him a text to let him know | had tried to ring
Notes
Analysis of
Information
Action
_________________________________________________________________________________________________________________________________________|
Contact Thursday 5 February, Type of ICS Other Recording Created By Katherine Jones Finalised on Friday 29 May, 2015
Date 2015 Contact
Reason for TCT Sandra Wilson
Contact
Regarding
Assessment
Detailed | tried ringing Sandra to find out if Curtis had been to the doctors/dentist/physio. There was no reply
Notes
Analysis of
Information
Action
. _____________________________________________________________________________________________________________________________________________________]
Contact Thursday 5 February, Type of ICS Other Recording Created By Katherine Jones Finalised on Friday 29 May, 2015
Date 2015 Contact
Reason for TCT Maria Finlayson
Contact
Regarding
Assessment
Detailed | rang Maria to give her an update on Curtis' passport and housing. | informed her that | had spoken to Rebecca and that she was finding her old
Notes passport for me. | also told Maria about the visit to Blenhiem road and that Curtis was pleased with the house. | have now started to complete
the HSR form.
We also discussed the fact that Curtis had decided that he did not want the meeting with Cath (Reconstruct), Richard (Supervising social
worker), Sandra (FC) and himself to go ahead yesterday and so it was cancelled.
Analysis of
Information
Action | will talk to Curtis about the importance of these meetings in order to have a strategy in place so that the placement can remain stable

(something that Curtis has informed Maria, myself and Rebecca that he wants) until alternative accommodation becomes available.
Curtis has told both Rebecca and Maria that everything is ok at the placement at the moment, however it would be beneficial if all professionals

could meet with Curtis to work together to support Curtis during this transition.
R R Sy

Contact Thursday 5 February, Type of ICS Other Recording Created By Katherine Jones Finalised on Friday 29 May, 2015
Date 2015 Contact

Reason for TCT Access to music -

Contact

Regarding

Assessment

Detailed | rang to discover the status of the PEP form. Maria informed me that it would be sent to me in the next few days.

Notes

Maria also informed me that Curtis came in late today. He is still annoyed that the disciplinary is still in place, however Maria informed me that he
has not completed the necessary tasks for it to be lifted

Analysis of
Information

Action

_____________________________________________________________________________________________________________________________|
Contact Thursday 5 February, Type of ICS Other Recording Created By Katherine Jones Finalised on Friday 29 May, 2015
Date 2015 Contact
Reason for TCT attempt Curtis/Sandra
Contact
Regarding
Assessment
Detailed | left a phone message asking for both Sandra and Curtis to call me tomorrow.

Notes
Analysis of

Information
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Friday 6 February, 2015 Type of ICS Other Recording Created By Katherine Jones Finalised on Friday 29 May, 2015
Contact

TCT Rebecca Osborne

| spoke to Becky. She is still looking for Curtis' birth certificate and old passport. | will ring again later today to see if she has found them

Friday 6 February, 2015 Type of ICS Other Recording Created By Katherine Jones Finalised on Friday 29 May, 2015
Contact

TCT Curtis

I rang Curtis to check in and see how he was. He told me he is well. We arranged for me to visit this afternoon as it was the best time for us to
meet to complete the pre-lac review.
| am picking him up from college and driving him back to placement at 3.15pm

Friday 6 February, 2015 Type of ICS Other Recording Created By Katherine Jones Finalised on Friday 29 May, 2015
Contact

TCT attempt to Cath Williams - Reconstruct

No answer - | left a message for Cath to ring

Tuesday 10 February, Type of ICS Other Recording Created By Katherine Jones Finalised on Friday 29 May, 2015
2015 Contact

Pre-LAC meeting

I met with Curtis at college and we drove back to placement. | went through the information for the Looked after child review.
| also met with Sandra and again asked about the doctor/dentist/orthodontist/physio

Sandra informed me that she needs details to organise the orthodontist and physio

Curtis has been to the dentist and needs to go again to have fillings but he told me he did not want to go.

| also went through the housing application form with Curtis.

| reminded Curtis that he needs photo's for the passport, and that Becky was looking for his old one. He agreed that if he went to Becky's over
the weekend that he would pick it up.

Tuesday 10 February, Type of ICS Other Recording Created By Katherine Jones Finalised on Friday 29 May, 2015
2015 Contact

TCT Curtis re: solicitors appointment this evening
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| spoke to Curtis to confirm that he was going to the appointment this evening at 6pm. June will be picking him up, going with him to the
appointment and dropping him back at placement afterwards. Curtis has the letter confirming the appeointment and will let Kath and June know
the postcode.

Tuesday 10 February, Type of ICS Other Recording Created By Katherine Jones Finalised on Friday 29 May, 2015
2015 Contact

Referral to Reconstruct

Independent visitor referral form submitted today

Tuesday 10 February, Type of Statutory Visit (Looked Created By June Ford Finalised on Wednesday 11
2015 Contact After) February, 2015

Curtis seen at placement

Tuesday 10 February, Type of ICS Other Recording Created By June Ford Finalised on Wednesday 11
2015 Contact February, 2015

Due to heavy traffic by the time | got to Curtis it was too late to take him to meeting with solicitor in at Avon Law Centre.

It was gone 6 pm by the time | arrived. Sandra let me in | met with Curtis at the kitchen
table and talked about rescheduling the interview on a day when he is not at college. He confirmed the meeting was at Avon and Bristol Law
Centre, he had found them on the Internet.

Curtis said he has an agreement between him and the carers not to argue until he moves on. We had a conversation about timescale and a
vacancy becoming available only when someone moves on. Curtis replied that he is prepared to wait at placement to reduce the amount of
moves, he said he has no worries at this time about placement. Curtis said he understood when he visited that he can be bumped up the list.

Curtis said he is expecting £200 bursary, he owes hi smother £80, she paid hi PayPal bill, he plans to start saving for 32" TV when he moves, he
buys a lot of computer stuff over the internet. | encouraged him to develop money management skills by learning to save some of his money in
an account.

In relation to the mention of feeling faint at his pep meeting. Curtis replied that he has since reduced the amount of energy drink he has each
day, it was costing him £20 a week, reduced to £15, he has a sweet tooth and is trying to reduce his sugar intake.

| checked Curtis has contact numbers for Vista. He said he has BB on £5 a month contract, he can receive calls and use the Internet, so he
mostly emails people. Curtis said he has our numbers and knows how to email Kath or he has looked Vista up on the Internet in the past.

Briefly discussed role of an Ally.

11/02

Appointment made at the Law Centre on 3 March at 7pm with Melody, they don't offer daytime slots. The earliest time they offered was on 24
Feb at 6pm. | am working out of County all day and will not get back into Bristol until gone 10pm. Interesetingly when | called the Law Centre
they had recorded that Curtis was seen and interviewed last night at 6pm which is most bizzare.

Thursday 12 February,  Type of ICS Other Recording Created By Katherine Jones Finalised on Friday 29 May, 2015
2015 Contact

TCT Attempt - Curtis and Rebecca

No answer from either phones.

Friday 13 February, Type of ICS Other Recording Created By Katherine Jones Finalised on Friday 29 May, 2015
2015 Contact

TCT attempt Rebecca Osborne
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I rang to ask if she had found Curtis' old passport and to see if she had the details for his orthodontist and physio.
No answer - will try again

Friday 13 February, Type of ICS Other Recording Created By Katherine Jones Finalised on Friday 29 May, 2015
2015 Contact

HSR Application form submitted

TCT Curtis

| spoke to Dawn Beecham from HSR who informed me that | had completed the old form instead of the new one but that she was happy to
process the form. She wanted me to clarify what funding Curtis would get. It would be CYPS funding. She also wanted me to confirm that Curtis
was section 20 which | did.

I rang Curtis to let him know. The application form will be processed next week, he will be priority 2 which means he will have to wait for the
individuals on priority 1 to be housed, then he will move up the list then placed when a room becomes available.

Curtis also informed me that he will get his passport photos done this weekend and he will ask his mum for his old passport.

He also informed me that he would like Cath Williams the advocate at his LAC review.

Tuesday 17 February, Type of ICS Other Recording Created By Katherine Jones Finalised on Friday 29 May, 2015
2015 Contact
LAC review

Attendees: Curtis, Sandra Wilson, Richard Dixon, Maria Finlayson, June Ford, Katherine Jones

Curtis is willing to stay at Sandra's until a space becomes available at the projects. He wants to look at going to DBS college next year.

Katherine needs to contact Access to Music to find out about the status of Curtis' maths and english exams.
Sandra needs to book a doctors appointment for Curtis, Curtis can go to the appointment independently.
For further information see LAC report.

Tuesday 17 February, Type of IRO Created By Maria Finlayson Finalised on Thursday 19
2015 Contact February, 2015

Curtis's CLA review.

Friday 20 February, Type of ICS Other Recording Created By Katherine Jones Finalised on Friday 29 May, 2015
2015 Contact

TCT Dawn Beecham |JlIRE: HSR application

She is hoping to process the application today. It hasn't been processed yet

Wednesday 25 Type of IRO Created By Maria Finlayson Finalised on Thursday 5 March,
February, 2015 Contact 2015

Meeting with Curtis as part of his CLA review.
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| collected Curtis from college at 5pm. Curtis was hungry as he had only had a piece of toast all day. We decided to go to pizza hut. Curtis,
overall, is happy with his life currently. He is enjoying music college and doing well; he has a new tutor which has been beneficial as he did not
have a great deal of respect for the previous tutor.

Curtis's relationship with his mother is positive and he gets on well with Lee. Curtis enjoys seeing his family, though he recognises this is not as
often as his mother would like.

Curtis reports that he requested to meet with Sandra and Wayne to find a way forward and since then he feels things have improved as they
both tolerate each other and keep their heads down. Curtis felt it was manageable in the short term, but feels they would both struggle if it was
ay longer. Curtis said that the younger foster child in the placement left a couple of weeks ago but he is unsure why 'he just went'. Curtis has
been told that J wants to see him, but he is unsure if this is true. | said | would ask J's IRO to find out.

Curtis is very excited about having his own room in shared supported accommodation and talked a lot about the care it would require to maintain
it. Curtis also talked about money management and how he would manage this - Curtis was very insightful. Curtis recognises he needs to save
and spread out his money (doing it is a little harder though).

Curtis is hoping to get a cheaper ticket to the festival in spring, he is looking forward to this.

Curtis mentioned that the young girl missing, Rebecca Watts, was someone he knew and he planned to take part in the search for her. We both
agreed this was very worrying.

Curtis said that he was having a lot of contact with Kath. | explained that Kath would be leaving at the end of March as she was a student, Curtis
was quite disappointed and said 'l don't see anyone for a year and then | have all this contact, will it go back to how it was?'. | said | hoped not.

Curtis was, as always, polite, engaging and good company.

Tuesday 3 March, 2015 Type of Statutory Visit (Looked Created By June Ford Finalised on Wednesday 4 March,
Contact After) 2015

I met Curtis at Avon and Bristol Law Centre at 6.45 for appointment at 7pm.

Tuesday 3 March, 2015 Type of ICS Other Recording Created By June Ford Finalised on Wednesday 4 March,
Contact 2015

| met Curtis at 6.45 for appointment at the Avon and Bristol Law Centre in Stokes Croft at 7pm. He was already wating when | arrived.
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They were running late so we had waited until 7.20 to be seen.

Met with Melanie Brown, solicitor.

Discussion

Curtis explained his situation to Ms Brown stating that his advocate has written to his father, Mr Allaway on his behalf twice asking for him to
have contact with his half sister Lexi, and his father has not replied.

Ms Brown advised that due to changes in the law on legal aid, this is a Civil Case, Curtis is a teenager she would need to check he is eligible for
legal aid.

Actions.

MB to confirm by phone to Curtis on 4/3 his eligibility.

Curtis to inform June

If he is eligible then an appointment will need to be set up with MB asap.

Curtis will need to provide 3 months bank statement

If he is not eligible then mediation to be set up with South West Mediation between Curtis and his father.

If father is not willing to co-operate.

C2 -C100 Court application forms to be complete.

MB can help with this

Curtis was provided with a written copy of the discussions.

| had opportunity to talk with Curtis while we waited before the appointment and after wards in the car. | offered to take him to placement but
Curtis declined and instead asked me to drop him at Temple Meads train station.

Curtis said he spent the day in Easton with Jed and Oscar, he walked down to the appointment, he had left his phone charger and Oscar was
bringing it to him at the station.

Curtis said he was shaken by the news of body parts found in the search for Becky Watts, he had met her, she was Jed's girlfriend and he had
joined the search party in Vassal park looking for her. | sympathise with gruesome murder in our community.

Placement

In response to my question on how the situation was at home in relation to the issue of door key an Sandra's harsh tone when speaking to him.
Curtis said not bad, Sandra is moderating her tone when speaking to him. He takes the side door key when he is going out, if the family is due
back before him, he post the key back through the letter box as he does not want to lose it, or if they are not due back he takes the key with him.
He said Sandra is ok with this.

He usually stays up until 2am playing on his x box, he said he is left alone to do this as opposed to at his previous placement. Curtis said he has
to learn from his mistakes, that this may make him too tired the next day, but he said he is usually fine with getting up in the mornings.

| said that Kath is meeting with him and has been following up with his position on list for project but we need to have a plan B as a long drawn
out situation could cause the situation to deteriorate. Curtis agreed and said a two to three month wait would fine but beyond that difficult. He
said he is really looking forward to his own place without boundaries being imposed on him such as the volume of his music.

Health

Curtis mentioned pain in his back and said he think it could be the pain from the car accident. | offered to book an appointment at his GP, or ask
Sandra to do this so he can be referred back to hospital physio. Curtis said he prefers to do this

College.

Curtis said he has anew tutor who has a youthful outlook, he is much happier with him especially since he had the disciplinary removed. Curtis
talked about his aspirations to go on to a Masters Programme at University and to become a music teacher. He said he has experience living in
halls of residence last summer when he spent a week in Bridgewater and in Bristol and he really enjoyed the experience and could see himself
at uni. Curtis said Jed has lost his place at college and he has made a pact with him that he get back 09n a course he would wait a year for him
to catch up. | told him that he need to stick to his own path in life as by taking a year out he would lose the momentum and mess up his own
future.

Curtis he though about joining the army but did not think he would cope with the rules and boundaries and being told what to do. | suggest that
maybe joining the Air Cadets would be a way of testing the waters and he could always leave f he wanted to without repercussions. Curtis he
could not cope with the boundaries and at Martial art when he was younger.

Finances

Curtis was proud of the second hand phone he bough with part of his bursary money for £130, is tts made of glass and quite elegant; he owed
his mother for Paypal debt she paid, he said he paid her the rest, £70. He also sold the Ps3 he got for his birthday last year to her for his little
sister for £80. | encouraged him to save even £10 from his bursary.

| dropped Curtis at Temple Meads about 8pm. | offered to wait for him to collect charger from Oscar and taking him to bus stop as he had a bus
pass but he declined. | reminded him not to lose the instructions from MB as | don't have a copy.

Friday 6 March, 2015 Type of Statutory Visit (Looked Created By Katherine Jones Finalised on Friday 29 May, 2015
Contact After)

Stat Visit

| met Curtis at college and drove him back to placement. We had a good chat in the car about how things were going in college and at the foster
placement.

Curtis reported that college is going very well. He has a new tutor who he gets on well with.

When we arrived at placement we went through Curtis' pathway plan, he commented on bits he wanted changing to reflect his developing skills.

Curtis is very much looking forward to moving to Blenheim road and is impatient for a room to become available.

Curtis is in good health and presented well. His room was tidy and clean.
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I R R —,
| Contact Tuesday 17 March, 2015 Type of ICS Other Recording Created By Katherine Jones Finalised on Friday 29 May, 2015

Date Contact

Reason for Housing

Contact

Regarding

Assessment

Detailed TCT Veronica Ralph The Projects

Notes TCT Curtis

TCT Maria Finlayson IRO

Analysis of Veronica rang me to enquire about an offer of a room for Curtis in the house on Cheltenham road. We had not discussed the possibility of Curtis
Information having a lower level of support if a room became available in one of the houses.

| discussed the possibility of Curtis moving into the room in Cheltenham road and Maria Finlayson and June Ford agreed that with the right
support in place it could be an option for Curtis.

| have arranged a meeting with Curtis and Veronica on Tuesday 24th March so that Veronica could interview Curtis, she is particularly
concerned as there are people living in the house who are currently doing their A levels and he has expressed a desire to play loud music.

Curtis agreed that he would not do this if people were doing exams and agreed to the support | have suggested, for example registering with
Kuids Company and having increased contact with an Ally from Reconstruct in order to receive the support he would need.

If the room is suitable then Curtis could move in on Monday 30th March

Action
- ___________________________________________________________________________________________________________________________|
| Contact Friday 20 March, 2015 Type of IRO Created By Maria Finlayson Finalised on Friday 20 March,

Date Contact 2015

Reason for  Minutes from Curtis' CLA review sent to Curtis, Sandra, Cath Williams and Becky; emailed to June, Kath, Trish Hudson, Ann James, Richard
Contact Dixon.

Regarding

Assessment

Detailed

Notes

Analysis of
Information

Action

Contact Friday 20 March, 2015 Type of IRO Created By Maria Finlayson Finalised on Friday 10 April, 2015
Date Contact

Reason for Response received to dispute resolution.
Contact

Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact Monday 23 March, 2015 Type of ICS Other Recording Created By Katherine Jones Finalised on Friday 29 May, 2015
Date Contact
Reason for  Curtis visit to VISTA
Contact
Regarding
Assessment
Detailed Curtis came to Vista to ask if he could take a friend, Jed to The Projects to look at the room with him. | phoned Blenheim and asked, they said
Notes no. Curtis thought that the appointment was at 11am however Blenheim say that it's at 12:30.
Beth Shedden

Analysis of
Information

Action

Contact Tuesday 24 March, 2015 Type of ICS Other Recording Created By Katherine Jones Finalised on Friday 29 May, 2015
Date Contact
Reason for Meeting at Blenheim Road - Curtis, Katherine Jones, Veronica Ralph
Contact
Regarding
Assessment
Detailed | picked Curtis up at his foster placement at 11.30am. We drove to Blenheim road. We met with Veronica who asked Curtis a series of questions
Notes about how he would address possible issues that arose in a shared accommodation.
Curtis answered the questions very well. He was polite and approachable.
Veronica took Curtis’ telephone number and informed him that she would ring at the end of the day with a decision as to whether he would be
eligible to take the room at Cheltenham road.
The accommodation at Cheltenham road only has one hour of support per week. Curtis needs more support than this at this point. If he is
offered the room at Cheltenham road, support will need to be sought elsewhere
Analysis of Curtis may not be ready for unsupported living. If the room at Cheltenham road is offered to him then extra support needs to be put into place to
Information enable Curtis to develop his skills around independent living.

If the room is not offered to him, alternative options need to be explored. 232 of 404
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Action

Contact
Date
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Action

Duplicate data

MNational Insurance number
Passport application
Birth certificate

Tuesday 24 March, 2015 Type of Statutory Visit (Looked Created By June Ford Finalised on Monday 30 March,
Contact After) 2015
Katherine Jones and Curtis met with Veronica Ralph at Blenheim Road.

Thursday 26 March, Type of IRO Created By Maria Finlayson Finalised on Friday 29 May, 2015
2015 Contact

Telephone call from Curtis at 11am. | gave him the telephone number for Vista as he did not have it so hadn't called. Curtis was calling to find
out what had happened following his interview regarding a placement at Cheltenham Road as his placement is breaking down.

Curtis called to ask if | had heard about the outcome of his interview for a place at Cheltenham Road. Curtis said that Kath, student social
worker, had attended with him but she had now left and they had said they would get back to him on the same day.

Curtis said his placement is becoming strained and gave an example about food last evening. On Tuesday evening Curtis had fallen asleep so
had not eaten his tea; Curtis ate his tea at 3pm on Wednesday. On Wednesday evening Curtis went to warm what he believed was his

Wednesday tea; Sandra took this off him stating it was Chloe's (another child in placement). Curtis reported he was hungry and Sandra stated
he had had his tea today already (3pm). Curtis was not given any other food so went to his mother's to get a meal. Curtis is finding this difficult.

| told Curtis | would forward this information to the relevant people and ask them to contact him to update him.

Maria Finlayson

Thursday 26 March, Type of ICS Other Recording Created By Katherine Jones Finalised on Friday 29 May, 2015
2015 Contact
TCT Curtis

TCT Claire James SSW
TCT Maria Finlayson

| spoke to Curtis to explain that the Veronica Ralph had rejected the request for him to have a room at Cheltenham road but would like him to
have a room at Blenheim road when one becomes available.

We discussed the difficulties that Curtis was facing at his current foster placement and Curtis decided that he would like to go to a respite
placement until a room becomes available at Blenheim road. | agreed and spoke to Claire James who agreed to speak to Steve Rundle as soon
as possible to arrange a respite placement.

Curtis is staying at his mother's tonight. He informed me he will get his old passport and birth certificate tonight.

| spoke to Maria to discuss the events of the past week in terms of housing and the instability of Curtis' current foster placement




Contact
Date
Reason for
Contact
Regarding
Assessment
Detailed
Notes

Analysis of
Information

Friday 27 March, 2015 Type of ICS Other Recording Created By Katherine Jones Finalised on Friday
Contact

TCT Curtis

| spoke to Curtis, He confirmed that he wanted a placement move to last until a room becomes available at Blenheim road. He told me he could
not maintain the relationship with Sandra and that it was really getting him down.

| completed the placement move request form and have forwarded it to be checked before it is sent off.

Curtis also informed me that Sandra kept £1 of his pocket money because she believes he has been smoking in his room. Curtis informed me
he has not been smoking in his room .
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Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment
Detailed
Notes
Analysis of
Information
Action

3rd Party

Contact
Date
Reason for
Contact
Regarding
Assessment

Friday 27 March, 2015  Type of ICS Other Recording Created By Ej/Nzf:1nY Finalised on Friday 27 March,
Contact 2015

Letter sent to Curtis

Apology Letter sent to Curtis regarding the his Statutory Visiting frequency and the team of professionals working with him being unable to
achieve consistent placement stability for him. Enclosing a Complaints form for Curtis to address issues around he has around his current foster
placement.

Monday 30 March, 2015 Type of ICS Other Recording Created By June Ford Finalised on Monday 30 March,
Contact 2015

Placement finding request made

Thursday 2 April, 2015 Type of ICS Other Recording Created By Becky Goodman Finalised on Thursday 2 April,
Contact 2015

TCT Curtis
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| Detailed
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| Action

Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action
Contact
Date
Reason for
Contact
Regarding
Assessment

31.3.15

Email from Richard Edwards ((Family Finding Team)

| am covering Family Finding for a couple of days and | wanted to get back to you about the referral for Curtis Osborne. At the moment we do
not have an in-house carer with a vacancy and we are not sure another carer would work as he has already had 4 placements. | can see he is
on the waiting list for Blenheim but if he wants to leave Sandra’s quickly then maybe he needs to be a little more flexible and consider other
housing options.

Another option is to meet with Sandra, her SW and Curtis and try and resolve the issues._

24.15

TCT Curtis

I confirmed with Curtis his wishes and feelings in respect of his preference to be allocated to a social worker in the children in care service and
explained that | will confirm that request to the Service Manager today but this transfer may take a few weeks. Curtis confirmed that he was
happy to remain allocated to June Ford in the meantime, who he knows. Curtis confirmed he has the phone number for June and is able to
contact her.

| updated Curtis that regarding the family finding and that there are currently no in house foster placement available and Sandra is saying she is
happy for him to stay whilst a place a Blenheim lodge becomes available. Curtis has been told that a vacancy at Blenheim Lodge may take a
month to come up and he currently feels that he doesn't want to do one move and then another. However, he doesn't feel he can last any longer
than one month living at Sandra's and will definitely need to move placements if a vacancy takes longer than a month. Curtis plans to spend time
with his mum over Easter. | confirmed that there was not a respite vacancy with Linda Rowbottom as Curtis had requested, this is a carer he
likes and gets on with.

Email to Update family finding
| have just spoken to Curtis and updated him that there are currently no in house foster placement vacancies and that Linda Rowbottom is not
available as per his request.

Curtis told me he doesn't want to do one move to a different foster placement then another to Blenheim in a short space of time. Currently, he
feels able to manage staying with Sandra for the next couple of weeks. We are in the middle of the Easter Holidays so Curtis is likely to be
spending more time with his mum over the next week than in placement. Curtis has been told it is likely that a vacancy will come up at Blenheim
within the next month. He feels (currently) that he can wait that long but will need to move to a new placement if this is going to be any longer.

Therefore, could you please continue to look for short term in house foster placement options for Curtis, whilst June Ford will keep in contact
with Curtis and Blenheim lodge to try to get Curtis moved to Blenheim within one month.

Email to Ann James - Service Manager
To request a transfer to a CIC social worker for Curtis.

Email to Update Maria Finlayson - IRO
re: Placement and transfer request.

Thursday 9 April, 2015 Type of ICS Other Recording Created By June Ford Finalised on Wednesday 15 April,
Contact 2015

TCT Curtis to check in.

Curtis said he has been staying with his friend Jed and will go back to placement tomorrow to collect his pocket money. Curtis said Sandra said
to him "you have complained about me again" which made him feel uncomfortable, he did not want her to know about the complaint while he
was still living there. | said | don't know how this happened. | also said to him that | will contact the advocate and ask her to support him in
relation to his complaint.

Curtis said Melanie Brown, solicitor at Avon and Bristol Law Centre has advised him by letter that he is entitled to legal aid to take his father to
court to gain contact with his sister Lexi. Curtis said he is waiting until he moves before making the appointment as he feels too unsettled at this
time.

TCT to Veronica, Blenheim Road to check on progress re a rocom becoming available.

Veronica said Curtis should hear in the next couple of weeks.
TCT Curtis to feed back above.

14/04
Claire James is back from leave. | fed back Curtis views on what Sandra said to him.

Friday 10 April, 2015 Type of ICS Other Recording Created By Cherry Dursley Finalised on Friday 10 April, 2015
Contact

TCF Cath at Reconstruct
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Cath has called Curtis but has been unable to get hold of him. Cath will try again later, voicemail left.

1) Open service continue

Friday 10 April, 2015 Type of IRO Created By Maria Finlayson Finalised on Friday 10 April, 2015
Contact

Dispute resolution resolved.

Monday 13 April, 2015 Type of ICS Other Recording Created By June Ford Finalised on Wednesday 15 April,
Contact 2015

TCF Katyja, asst unit manager Bishopthorpe Road.
Email from Veronica Ralph, Blenheim Road

Katyja said they received the referral for respite for Curtis. They would be happy to offer him a bridging placement but there is the journey across
town to college. | said | would speak to Curtis.

Shortly after Veronica got in touch to offer him a room with a moving date for next week.

Curtis would need to meet with her before then. He will also need £220 for bed and bedding. The £77 plus a week housing cost will need sorting
before the move.

| asked Cherry Dursley to, update Curtis re his wishes to proceed/ arrange visit/ update his mother and IRO, access £220 from CAT team. | will
sort out the housing costs.

Tuesday 14 April, 2015  Type of ICS Other Recording Created By Cherry Dursley Finalised on Tuesday 14 April,
Contact 2015

TCT Curtis, Rebecca Osborne and Veronica at The Projects re potential visit to Blenheim Road

Arranged to coolect Curtis at 8 45am tomorrow morning (15th) and take to Blenheim Road for a look around. | will then return him to Half Acre
Close in plenty of time for college at 12.00.

ML on Rebecca's mobile notifying of this, mobile clearly stated this was her telephone.

1) Open service continue

Tuesday 14 April, 2015  Type of ICS Other Recording Created By Cherry Dursley Finalised on Tuesday 14 April,
Contact 2015

Email sent to Anne Waiga at CAT

Please can | request £220 from Curtis's LCG as he moving in to The Projects very shortly.

If you are able to confirm this has been authorised | can print this email and request Vista 'lends’ the money as we are visiting first thing
tomorrow.

1) Open service continue

Tuesday 14 April, 2015  Type of ICS Other Recording Created By Cherry Dursley Finalised on Tuesday 14 April,
Contact 2015

Email sent to Maria Finlayson, IRO and June Ford as requested

Re: Curtis Osborne 23040
Just a quick email to let you know | have picked up a few tasks for June regarding Curtis.

The plan is | collect Curtis tomorrow (15 t ) at 8.45am fo take to Blenheim Road for a 'look around'. All things going well Curtis will be able to
move in Monday 20th. Curtis will be able to access his Leaving Care Grant to get his 'Start up' pack and a double bed will be ordered.

| have left a message on Rebecca's mobile which has an identifier confirming it was her number.

Curtis sounded very positive about this when | spoke to him so fingers crossed it will go well. 237 of 404
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Action 1) Open service continue

Contact Tuesday 14 April, 2015  Type of Financial Recording Created By [N Finalised on Tuesday 21 April,
Date Contact 2015

Reason for Order Req. Form - LCG - Cyril Dark, bed & mattress - £169
Contact

Regarding

Assessment

Detailed

Notes

Analysis of
Information

Action

|
Contact Wednesday 15 April, Type of Statutory Visit (Looked Created By Cherry Dursley Finalised on Wednesday 15 April,
Date 2015 Contact After) 2015

Reason for  Met with Curtis to visit Blenheim Road

Contact

Regarding

Assessment

Detailed Issues discussed: Accommodation, College, Bus pass/Travel, independent living skills

Notes Accommodation: Curtis said he was happy to be moving as in his current placement there is not enough food and he is often hungry. We
talked about this and Curtis felt as the foster carer is an older woman she has small portions and in general there is 'not enough'. Curtis said he
has to ask for a biscuit etc and he doesn't like how it makes him feel. Curtis acknowledged he does eat a lot but feels he should not have to
spend his own money to eat. We talked about budgeting when he moves to independent accommodation and buying healthy "fillers' like rice or
pasta and adding things to basic recipes to make it more economical. Curtis engaged well with this.
College: Curtis said he is enjoying his course but feels it will not get him a job and is more of a hobby. Curtis felt her would like to try an
apprenticeship and will look in to this when he is more settled at Blenheim.
Bus Pass/Train Travel: Curtis was worried about getting to college if he moved to Blenheim on Monday. | have agreed to contact CAT and
request two weeks of discretionary bus passes which will give Curtis time to apply for his travel bursary at college.
Independent Living Skills: Curtis felt he has the skills of budgeting, cooking and cleaning and caring for himself to manage at Blenheim. We
talked about engaging with staff and generally letting people know if he was struggling. Curtis felt he was confident to do this and that his mother
would continue to support him as and when. Curtis and mum have also been saving for 'bits and pieces' such as toaster and kettle which will
save him money from his LCG.

Analysis of Curtis presented as a capable, engaged young person who has thought about the transition to independent care. Curtis was able to reflect on
Information the 'other side’ of independent living such as lonliness, not having much money and managing living in shared accommodation.

Action Actions so far:
1) Contact Jerry to arrange move from foster carers to Blenheim on 20/4/15. Request sent, completed.
2) Ask Curtis to complete BACS form to sent to finance so Personal Allowance is paid directly in to bank account. A signed copy of the BACS
form is in June's drop, awaiting confirmation from Curtis of Bank details
3) A request for a Personal Allowance from 20/4/15 to 27/4/15 to ensure Curtis has a payment ready for Monday. Requested and agreed with
CAT. Veronica will collect at 1.00pm today from BBond (15th)
4) £220 requested from LCG. Cash has been given to Veronica who will arrange for Curtis to go out with a member of staff on Monday
5) Request made to CAT for two x weekly bus passes to give Curtis time to make travel application from his music college. Veronica will
collect at 1.00pm today from BBond
6) Notify Michelle Oliver/Mirielle FC placement not required. Email sent, task completed
7) Complete CATPAY so rent payments are made direct to The Projects. Sent to TM's at CAT, task completed.
8) Email sent to Curtis's college to confirm he will need to apply for travel bursary now he is moving to Blenheim Road. Task completed, Email
sent.

Outstanding Tasks:
1) Placement Plan including change of address
2) Complete BACS form and sent to Andy Corp, Finance to set up Personal Allowance (awaiting Curtis' bank details)

-
Contact Wednesday 15 April, Type of ICS Other Recording Created By Cherry Dursley Finalised on Wednesday 15 April,
Date 2015 Contact 2015
Reason for  Email sent to maria.ippolitdjj | | I - = =/

Contact

Regarding

Assessment

Detailed Re: Curtis Osborne, Access to Music Student
Notes

| am writing to confirm as from 20/5/2015 Curtis's new address will be 15, Blenheim Road, Westbury Park Bristol BS7 7JL.

Curtis would like to apply for the travel element of your bursary and we have worked out the train may be the best option for him? Curtis was
going to make some more enquiries and decide on his best route/form of transport.

If you require any further confirmation of Curtis' status please do let me know. Curtis' actual social worker is M_so it would
be helpful if you would copy her in when you reply.

Analysis of

Information

Action 1) Open service continue

e

Contact Wednesday 15 April, Type of Financial Recording Created By | Finalised on Wednesday 22 April,

Date 2015 Contact 2015

Reason for LCG - various items - £220

Contact

Regarding

Assessment

Detailed
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Wednesday 15 April, Type of Financial Recording Created By [N Finalised on Monday 11 January,
2015 Contact 2016

Personal Allowance 15/4 - 21/4/15 - £57 90

Thursday 16 April, 2015 Type of ICS Other Recording Created By Cherry Dursley Finalised on Thursday 16 April,
Contact 2015

Curtis called to pass on bank details

1) BACS form completed and sent to || o 2uthorisation

Thursday 16 April, 2015  Type of ICS Other Recording Created By Cherry Dursley Finalised on Thursday 16 April,
Contact 2015

Email from Maria Ippoliti, Progression Tutor, Music Academy ||| | N | NI

Thanks for this information - I've made a note and will change the address nearer the time.

I've spoken to Curtis this morning about the bursary. He has been awarded the 'Guaranteed Bursary' which is for students who are either in care
or who have left care. This already includes travel cost - I've explained this to Curtis. He has just been paid so should have enough money for
the remaining term. The next payment is in June sometime.

If you need more information about bursary or have any other questions, please do not hesitate to contact me.

1) Open service continue

Friday 17 April, 2015 Type of ICS Other Recording Created By Becky Goodman Finalised on Friday 17 April, 2015
Contact

Email to lan Harding (CC June Ford, Maria Finlayson, Sarah Riley)

| am contacting you regarding the case transfer of Curtis Osborne that was agreed at yesterday's allocations meeting to be coming to you from
June Ford at Vista.

Curtis is moving from his foster placement to the Projects at Blenheim Road on Monday 20 th April and it has been arranged that he will be
moved by Gerry (CAT man in a van) June Ford will do the placement move paperwork and visit Curtis at the end of the day on Monday.

Curtis needs a weekly visit for the 1 5t 4 weeks after he moves into the Projects, as per their Policy.

Could you please liaise with June Ford as soon as possible regarding this case transfer as Curtis has requested a change of social worker. June
will let Curtis know on Monday that his request for a change of social worker has been actioned.

Friday, 17 April 2015, Type of Casenote Summary Created By June Ford Finalised on Friday 17 April, 2015
08:44 Contact Casenote
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Contact

Duplicate data

Current plan.

Curtis has been offered accommodation at 15 Blenheim Road, he will be moving on Monday 20th April. All the tasks related to the move has
been completed. Curtis will need to be seen once a week for the first month.

Curtis has consulted with Melanie Brown, Avon and Bristol Law Centre in relation to establishing contact with his half sister Lexi. He needs to
make an appointment to go and see Melanie but he is waiting until after the move when he is feeling more settled. Curtis is friends with siblings
Jed and Oscar who lives in Easton, he regularly stays overnight and went on camping trip with the family last year.

ions from lac review.

review 19 May at 10am, venue to be agreed.

meeting due on 12 June 15, Curtis will need to enrol on course for September
Health assessment due April
Dentist, next check up June 2015. Curtis needs filling. Check if dentist will refer to orthodontist.
Optician due Jun
SDQ due May 2015
Physiotherapy: need to be arrange via GP.

Sunday 19 April, 2015 Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Sunday 3 May, 2015
Contact

Initial meeting and Essential Shopping
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: Regarding

Assessment
Detailed I met with Curtis and bought a range of essential items to assist him with his move in to Blenheim Road.
Notes
Analysis of
Information
Action
Contact Monday 20 April, 2015 Type of IRO Created By Maria Finlayson Finalised on Monday 20 April,
Date Contact 2015
Reason for  Telephone call from Becky Osborne.
Contact Telephone call to Vista.
Telephone call to Curtis
Regarding
Assessment
Detailed Becky called to say Curtis has contacted (he has no credit) her to say that his foster carer owes him £15 clothing allowance but won't give it to
Notes him. Curtis is leaving this morning to move to Blenhiem Road.
Telephone call to Vista - left message explaining the above and requesting someone contact Curtis to explore the issue and resolve. Requested
an email to let me know the outcome.
Telephone call to Curtis to let him know someone will call him from Vista and wish him luck with the move today. Curtis wondered if he could
have Cherry Dursley as his SW when Cherry moves to B Bond.
Maria Finlayson
Analysis of
Information
Action
Contact Monday 20 April, 2015 Type of ICS Other Recording Created By Becky Goodman Finalised on Monday 20 April,
Date Contact 2015
Reason for TCF Steve Rundle - TM FPT
Contact
Regarding
Assessment
Detailed Steve is managing the complaint from Curtis regarding his foster placements. | confirmed that Curtis is moving to the Projects today and updated
Notes that Curtis has an imminent change of social worker, to lan Harding at B Bond. June Ford will let him know when she sees him today.
Steve plans to write to Curtis via his advocate and will offer to meet with him to discuss his concerns about his foster placements and | agreed to
also be part of this meeting if Curtis would like to proceed.
Analysis of
Information
Action
= -  — —— — —— —— ——— — — — —— — — — —— i}
Contact Monday 20 April, 2015 Type of Statutory Visit (Looked Created By June Ford Finalised on Wednesday 22 April,
Date Contact After) 2015
Reason for  Curtis seen at Blenheim Road in his bedroom with his friend Jed.
Contact
Regarding
Assessment
Detailed
Notes
Analysis of
Information
| Action
. _______________________________________________________________________________________________________________________]
Contact Monday 20 April, 2015 Type of ICS Other Recording Created By June Ford Finalised on Wednesday 22 April,
Date Contact 2015
Reason for  Visit to Curtis at Blenheim Road.
Contact
Regarding
Assessment
Detailed Curtis was being helped by Jed to unpack, rearrange furniture. The room was spacious/ the window only opened half way so he may need a fan
Notes if the weather gets warmer. Gerry (CAT) moved Curtis earlier at 1pm.

Discussions.
Curtis said it feels right although early days.
He has new microwave, kettle, crockery and cutlery, fridge in his room.
He plan to do some food shop later.
| suggest a weekly meal planner/that way he is more likely to have food to last for the week.
He will need to develop cooking skills / budget skills.
He will share the cooking space but choice of four bathroom.
Guest allowed to sleep over 3 nights a week /otherwise leave by 11pm.
Curtis has 2 weeks bus pass. Said he had spent all his bursary the day before he was offered the room. He bough a bike/plan to take the train
over to Bedminster /cycle onto college. Train fare about £2 per day. Discussed bursary payment of £200 per month contains an element of bus
fare.
| told him his new social worker will be lan Harding, due to meet for handover tomorrow / will then feed back on how lan plans to meet him.
| said my goodbyes and left.
I could not find a member of staff despite knocking on office door so left with Placement plan.
Veronica Ralph had let me in when | arrived and showed me up to Curtis's room.
Analysis of
Information

| Action
|
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Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact

Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

| Action

Contact
Date

Reason for
Contact
Regarding
Assessment
Detailed
Notes

Analysis of
Information

Action
Contact
Date
Reason for
Contact
Regarding
Assessment

Monday 20 April, 2015 Type of ICS Other Recording Created By Andrew Finalised on Wednesday 22 April,
Contact Postlethwaite 2015

CAT contact ( community skills )

Moved belongings from Foster placement and other items from Mum's address to, youth project housing. 15 Blenheim road.
Collected bed for him from Cyril Dark.

Monday, 20 April 2015, Type of ICS Other Recording Created By Beth Shedden Finalised on Monday 20 April,
11:00 Contact 2015

TCF Maria Finlayson re. Curits being owed money.

TCT Curtis

TCT Sandra LLoyd, foster carer
TCT Family Placement Team
TCT Curtis

Curtis told Maria IRO and | that he is owed £15 by foster carer Sandra.

Sandra confirmed that this is true but needed to get permission from her social worker to give the money because Curtis left placement with her
today.

Family placement team agreed that she could pay it to Curtis.

Informed Curtis that he could pick up the money when he wanted.

Updated Maria, IRO.

Tuesday 21 April, 2015  Type of ICS Other Recording Created By June Ford Finalised on Friday 29 May, 2015
Contact

Handover meeting at B Bond with lan Harding

Case summary discussion.

Outstanding- Delegation of Authority needed.

Lac date/tasks/ health info/tasks passed on

lan said he will contact Curtis and arranged to meet him.

Friday 24 April, 2015 Type of ICS Other Recording Created By June Ford Finalised on Monday 27 April,
Contact 2015

Curtis and Jed came to Vista at 4 50pm

Curtis was enquiring about the £15 Sandra owes him. He was also seeking to clarify the plan for receiving his personal allowance next week.
| advised Curtis that | will follow up first thing on Monday morning as the offices are now closed. My understanding was that he should be paid by
bank transfer.

Monday 27 April, 2015 Type of ICS Other Recording Created By Cherry Dursley Finalised on Monday 27 April,
Contact 2015

Email sent to CAT, Anne Waiga

Re: Curtis Osborne 23040

Please can you raise a 207 for two weeks Personal Allowance as Curtis is a LAC who has moved to The Projects and will be receiving his
Personal Allowance via BACS. This has been requested but not set up yet.

Please can | request 2 x £57 .90 from 27/04/2015 — 4/05/2015 and 4/05/2015 — 11/05/2015.
Response received from Anne agreeing to this request.

1) Open service continue

Monday 27 April, 2015 Type of ICS Other Recording Created By June Ford Finalised on Monday 27 April,
Contact 2015

Email sent to Steve Rundle/ Claire James requesting payment for Curtis. Sandra Wilson (FC) owes him £15.
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| Detailed Sandra Wilson owes Curtis £15, can you arranged for the money to come to me at Vista or to lan Harding at B Bond so either of us can pay him.
Notes Please let me know your decision.
Response from Steve Rundle
Can you explain why in case Sandra disagrees.
Thanks
Response sent to Steve Rundle
Curtis said she owes him. A colleague spoke to Sandra and she did not disagree but did not want to hand the money to Curtis was my
understanding.

June
Analysis of
Information
Action
Contact Monday 27 April, 2015 Type of ICS Other Recording Created By June Ford Finalised on Monday 27 April,
Date Contact 2015
Reason for Text from Cherry. Personal allowance was paid into Curtis's account.
Contact
Regarding
Assessment
Detailed TCF Doug Binfield. He arrived for health assessment at the previous carers address.
Notes New details given as well as Curtis's mobile.
Placement made live on LCS.
Blac letters sent out.
Analysis of
Information
Action
Contact Thursday 30 April, 2015  Type of ICS Other Recording Created By Cherry Dursley Finalised on Thursday 30 April,
Date Contact 2015
Reason for TCF Chris Hutchings, The Projects
Contact
Regarding
Assessment
Detailed Chris was checking in with regards to Curtis' previous GP as the plan is to register on Saturday with local surgery.
Notes
Curtis has not gone to college today as he has a stomach upset due to some poorly cooked/gone off chicken he ate last night. Curtis rang
college to let them know unprompted.
Chris felt Curtis has settled in well and appears to have shopped well at Aldi/Lidl and has plenty of food.
Chris said Curtis has inhalers which will need to be reknewed soon hence the GP appointment.
Curtis has been spending lots of time with his friend Jed who has stayed over the last few nights. This appears to be a positive relationship.
Analysis of
Information
Action 1) A more detailed support plan will be completed on Saturday. Mo areas of concerns currently reported.
|
| Contact Thursday 30 April, 2015 Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Sunday 3 May, 2015
Date Contact
Reason for  GP registration
Contact
Regarding
Assessment
Detailed | went with Curtis to White ladies Road Health Centre and assisted him with his registration.
Notes
Analysis of
Information
Action
e ... ————— ———+ . ]
| Contact Friday 1 May, 2015 Type of ICS Other Recording Created By Cherry Dursley Finalised on Tuesday 5 May, 2015
Date Contact
Reason for Cover Task: Arranged to collect Curtis from The Projects and take to college for 10.00am start.
Contact
Regarding
Assessment
Detailed The meeting was arranged as a practical 'check in" with Curtis as he has a 1.5 hr journey to college in the morning. Plan was to pop in to The
Notes Projects, collect and chat in car.
Analysis of
Information
Action 1) Arrived at The Projects, both myself and worker Emily tried knocking on Curtis' door. Text letter received stating Curtis had got up at 8.00am,

had a shower and then fallen back to sleep. Text back sent stating SW to be in touch

I EEEEEEEEEEE E G b —_—

Contact Saturday 2 May, 2015 Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Sunday 3 May, 2015

Date Contact

Reason for U18 Daily contact - Seen

Contact

Regarding

Assessment

Detailed I met with Curtis and went through initial support plan with him. Good meeting and catch-up.

Notes
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Regarding
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Notes

Analysis of
Information

Action
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Regarding
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Notes

Analysis of
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Action

Contact
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Analysis of
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Contact
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Analysis of
Information
| Action
Contact
Date
Reason for
Contact
Regarding
Assessment

Tuesday 5 May, 2015 Type of ICS Other Recording Created By Cherry Dursley Finalised on Tuesday 5 May, 2015
Contact

£32 delivered by Claire James, SSW. £15 repaid to Vista and balance to be paid in to Curtis' account

1) Balance to be paid in to Curtis' account

Tuesday 5 May, 2015 Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Wednesday 6 May,
Contact 2015

Support session

Met with Curtis. Curtis said he was ok, didn't make it to the GP today, so we spoke about going on a different morning.

Curtis spoke about being woken by a residents TV about 3.00am in the mornings. We spoke to the resident who acknowledged this and said he
will turn it down.

Curtis said he met his IRO today who came and visited.

Curtis a little anxious about waking up in time in the mornings for college. Reassured we will offer wake up calls.

Tuesday 5 May, 2015 Type of IRO Created By Maria Finlayson Finalised on Friday 29 May, 2015
Contact

Visit to Curtis at the projects (Blenheim Road) to see his new room.

Curtis answered the door in his slippers. Jed was in Curtis's room and is clearly being very supportive of Curtis. Jed has been spending some
nights with Curtis. Curtis is still unpacking and would benefit from some shelves. Curtis has lots of food including tins and non perishables. Curtis
is settling in well and reports the house is quite calm and he has met everyone. Curtis is keeping on top of his washing and drying and seems to
be enjoying getting all his things sorted and in place.

Curtis hasn't yet applied for college for September. Curtis isn't doing so well at getting up and getting to college. Curtis feels he is managing his
money quite well. Becky and Kaytlin came to visit, Kaytlin really enjoyed the visit and wanted to stay. Curtis felt Becky was a bit disappointed
with him, feeling things could be done better or Becky could do them better. We talked about were this actually came from and that Becky didn't
really mean to be unkind or put him down.

Maria Finlayson

Thursday 7 May, 2015 Type of ICS Other Recording Created By Cherry Dursley Finalised on Monday 11 May,
Contact 2015

Balance of £17 from ex foster care taken to The Projects for Curtis

£17 cash taken to The Projects. Curtis had previously collected £15 from Vista. Total cost of payment received from ex foster carer is £32.

1) Receip for payment left for Mandy Selway (A Postlewaite received payment on Curtis's behalf)

Tuesday 12 May, 2015 Type of ICS Other Recording Created By Kaisha Powell Finalised on Friday 29 May, 2015
Contact

Cover recording
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| Detailed Curtis called to say that he had not received his personal allowance

Notes
TCT Andy Burrows - Andy advised that he will be paid on Thursday 14th May and that payments are always Thursdays and Fridays.
TCT Curtis - Updated on the above.
Analysis of
Information
Action
=
Contact Friday 15 May, 2015 Type of ICS Other Recording Created By KICHEEII] Finalised on Friday 29 May, 2015
Date Contact
Reason for Emalil - from Michelle Tippett
Contact
TCT- Curtis - 07804598621
Regarding
Assessment
Detailed Confirmed that a Duty worker will be visiting at 1pm on Monday and agreed that we will provide a bus pass for him to get to college.
Notes
Curtis was very polite and thanked me saying this would really help as he is struggling to get to college. He told me he has met someone from
Reconstruct today and he was great.
| confirmed that lan would be in touch to visit on his return from holiday.
Curtis Osborne has contacted us here at Vista today and | understand from June Ford that this has now been passed to a SW in your team,
please can this be followed up.
"Curtis said he is finding it hard to get to College as he spent his bursary on a bike which is now not suitable to get him to College and he is
requesting if he can have a bus pass until his next bursary payment comes through". Curtis Osborne — 07804 598621
Analysis of
Information
Action
. ___________________________________________________________________________________________________________________________]
Contact Saturday 16 May, 2015  Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Wednesday 20 May,
Date Contact 2015
Reason for  Support session
Contact
Regarding
Assessment
Detailed Curtis not around this evening. A note explained he was staying a friend's (Jed's) over the weekend.
Notes Sent a text to Curtis. Curtis replied a little later saying he was well. Arranged to meet on Tuesday evening.
Analysis of
Information
Action
Contact Monday 18 May, 2015 Type of IRO Created By Maria Finlayson Finalised on Monday 18 May,
Date Contact 2015
Reason for Email sent to Sarah Riley, lan Harding, June Ford and Cath Williams.
Contact
Regarding
Assessment
Detailed Hi, | didn't hear back lan so unsure if that is a good day and time. | do not know if Curtis has been informed his review is not taking place
Notes tomorrow so | will text him.
lan can you let me know ASAP after your return if 4 th at 5pm is possible (Cath could you make that time and date?)
Thanks
Maria
Analysis of
Information
Action
L __________________ . ___________________
Contact Monday 18 May, 2015 Type of IRO Created By Maria Finlayson Finalised on Monday 18 May,
Date Contact 2015
Reason for  Text sent to Curtis.
Contact
Regarding
Assessment
Detailed To let him know his review tomorrow is postponed as lan is on holiday and another arranged as soon as lan is back at work.
Notes
Analysis of
Information
Action
Contact Monday 18 May, 2015 Type of IRO Created By Maria Finlayson Finalised 245 bfo404y 18 May,

_ Date Contact 2015
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Analysis of
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Action

| Contact
Date
Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Email from Cath Williams - advocate to Curtis.

Just to let you know that | visited Curtis last week, he seems happy at his new place and would like to meet with Steve Rundle to talk about his
complaint. | am hoping this will happen this Friday afternoon, but | am just awaiting confirmation from Steve.

Regards,

Cath Williams
Independent Visitor Coordinator and Advocate

Monday 18 May, 2015 Type of Statutory Visit (Looked Created By Rudi Ngwena Finalised on Friday 29 May, 2015
Contact After)

Stat visit today

Full notes to be completed by SW Rudi Mgwena

Monday 18 May, 2015 Type of ICS Other Recording Created By Emily Goodman Finalised on Monday 18 May,
Contact 2015

Saw Curtis briefly- appeared upbeat and was heading out to see friends.

Monday 18 May, 2015 Type of Statutory Visit (Looked Created By Rudi Ngwena Finalised on Friday 29 May, 2015
Contact After)

Stat visit today as a DUTY TASK

Curtis was waiting for me at the Reception when | arrived. He invited me upstairs to his room which was untidy but not concerning. He told me
that his mates had spent the night there and they had been eating , smoking and playing music all night.

Voice of the young person

Curtis told me that he moved to his new placement 4 weeks ago which is a room in a shared accommodation. He shares bathroom facilities.
Curtis loves his new accommodation and he is happy that he is living independently now. He also said he had been in 6 different placements
before and they all broke down. He said he feels other social workers let him down in the past. | encouraged him to focus on his future now and
not dwell in the past too much.

Curtis goes to a college in Whit church three times a week and he is doing Access to Music which he loves. He also does private DJ ing. He also
likes building computers and he built a computer for himself which is now worth £500. He is hoping to start an Apprenticeship in Computers next
September. He has a hamster in his room and a toaster which are contraband items. He has contact with his sister Kaitleen and mum who live in
Knowle regularly. He lost contact with his dad 4 years ago when he kicked him out. Since then he has not been able to see his little sister Lexy,
he is seeking legal advise to try and get contact.

He told me that he smokes week at the weekend. He spends £10 on it and uses most of his money for food as he likes eating. He raised no
concerns about how things are at the moment and said that he is looking forward to meeting his new Social Worker.
Week's bus pass given

Tuesday 19 May, 2015 Type of ICS Other Recording Created By Emily Goodman Finalised on Tuesday 19 May,
Contact 2015

Call to Curtis to remind him re LAC health review. Phone straight to answerphone. Knocked on door repeatedly- no answer.

T/c from Doug Binfield, confirmation we have not been able to make contact with Curtis this morning. T/c to Curtis again, repeatedly knocked on
door, no answer. T/c to Doug, confirming still no contact. Plan made for staff to contact Doug when Curtis returns to building and Doug can come
down to building for LAC health review.
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| Action

I e EEFE}E}E}R}R}R}E R
Contact Tuesday 19 May, 2015 Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Wednesday 20 May,
Date Contact 2015

Reason for  Support session
Contact

Regarding

Assessment

Detailed Met with Curtis and had a catch up. Curtis said he was well.
Notes

| asked what had happened about the appointment with Doug. Curtis said he had been asleep, said he had mixed up a few appointments the
last few days and would buy a diary. | asked Curtis to ring for another appointment with me in the morning.

Jed was visiting and staying over this evening. Curtis said he had sent a text to the mobile earlier in the day.

Curtis said he had a bus pass to get to college this week. Confirmed wake up call in the morning.
Analysis of
Information
Action

Contact Friday 22 May, 2015 Type of IRO case note Created By Maria Finlayson Finalised on Tuesday 2 June,

Date Contact 2015

Reason for Email from Cath Williams, advocate. Copied to lan Harding also.

Contact

Regarding

Assessment

Detailed Hi Maria,

Notes
| just wanted to quickly update you on Curtis, | have introduced him to his new independent visitor this week, and they seemed to hit it off quite
well. | am meeting Curtis again this afternoon with Steve Rundle with regards to his complaint, and Curtis wanted you to know that he feels a
once-weekly visit from a social worker is a bit too much, he would prefer it if it was once fortnightly. That could be something he might want to
bring up at the lac review at the beginning of June.

Analysis of

Information

Action

Contact Saturday 23 May, 2015  Type of ICS Other Recording Created By Emily Goodman Finalised on Sunday 24 May, 2015
Date Contact

Reason for  Duty visit- no contact. Text sent, no response.
Contact

Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact Tuesday 26 May, 2015  Type of ICS Other Recording Created By Emily Goodman Finalised on Tuesday 26 May,
Date Contact 2015

Reason for  daily checks- text sent to Curtis, no response.
Contact

Regarding

Assessment

Detailed

Notes

Analysis of

Information

Action

Contact Wednesday 27 May, Type of Financial Recording Created By [N Finalised on Tuesday 5 May, 2015
Date 2015 Contact

Reason for  Personal Allowance 27/4 - 11/05/15 - £115.80
Contact

Regarding

Assessment

Detailed

Notes

Analysis of
Information

Action

Contact Wednesday 27 May, Type of ICS Other Recording Created By lan Harding Finalised on Wednesday 27 May,
Date 2015 Contact 2015

Reason for TCT Curtis

Contact

Regarding

Assessment 247 of 404




| Detailed | arranged to meet with him on 28/5/15 at 2pm at his home address.

Notes
Analysis of
Information
Action
| Contact Thursday 28 May, 2015 Type of ICS Other Recording Created By Emily Goodman Finalised on Thursday 28 May,
Date Contact 2015
Reason for  Daily checks- Curtis came into the house with a friend, said hello to staff and then went to his room.
Contact
Regarding
Assessment
Detailed
Notes
Analysis of
Information
Action
sSsSs '/ _________________________..."s ——————————————— -]}
| Contact Thursday 28 May, 2015 Type of Statutory Visit (Looked Created By lan Harding Finalised on Friday 29 May, 2015
Date Contact After)
Reason for  Statutory LAC visit
Contact
Regarding
Assessment
Detailed Curtis said that he is settled within his current placement at Blenhim Road. Curtis said that he was still doing his access to music course at
Notes Witchurch College, which he has been doing for about one year. Curtis said that he very much would like to undertake an apprenticeship in IT.
Curtis felt his college curse was going okay. Curtis informed me that his plan was to to live at Blenheim Road until he is 18 years of age and then
to get a flat. | informed him that he needed to do an apprenticeship, as this would get him ready for the future. In term of eating, Curtis informed
me that he is eating well and that he is eating three meals a day. Curtis said that he is able to cook, wash and take care of his personal hygiene
needs. Although the flat was clean there were a few items of clothes over the floor.
In terms of his health Curtis said that he last saw the doctor about a week ago , which was on the 18th. His doctor is Dr Wellington. This was to
get his inhalers for his Asthma. Curtis informed me there are no other health issues.
In terms of contact Curtis sees his mother and his sister on a regular basis. In-terms of his father, Curtis said that he does not see Lexi, his half
sister on his dads side and is trying to access contact with Lexi trough a solicitor.
In terms of socialisation, Curtis informed me that he does have lots of friends and there are no isues around socialisation.
In terms of his rent there are no issues, Curtis said that he pays £7.50 and he informed me that he is not in arrears with this. Curitis said that he
also does is shopping on a regular basis when he gets his money.
In terms of Cannabis, | asked Curtis how much he smokes per week. Cutis informed me that he smokes £10 per week._ | informed him that | did
not believe this. Curtis the said he smoke £20 - 30 pound per week. we then had a discussion around budgeting and the need to cut down.
Curtis had his pep about a couple of weeks ago and that he has 4 weeks left at college. | had no major concerns around Curtis's behaviour or
looking after himself.
Analysis of
Information
Action
Contact Thursday 28 May, 2015  Type of Financial Recording Created By | Finalised on Tuesday 9 June,
Date Contact 2015
Reason for [ZWA020568 Weekly Bus Pass - £17
Contact
Regarding
Assessment
Detailed
Notes
Analysis of
Information
Action
Contact Wednesday 3 June, Type of ICS Other Recording Created By Emily Goodman Finalised on Wednesday 3 June,
Date 2015 Contact 2015
Reason for U18- Daily check, seen.
Contact
Regarding
Assessment
Detailed Curtis spent time in his room in the house.
Notes
Analysis of
Information
Action
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Contact
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Date
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Regarding
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Detailed
Notes
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Date
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Notes

Analysis of
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Date
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Regarding
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Detailed
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Action

Contact
Date
Reason for
Contact
Regarding
Assessment
Detailed
Notes

Thursday 4 June, 2015  Type of ICS Other Recording Created By lan Harding Finalised on Thursday 4 June,
Contact 2015

TCT Curtis

This was to let him know that the LAC review had been arranged to take place at Blehnim Road at 3:30pm on 8th June. | also informed him to
invite his mother should he so wish to do so. This message was left on his mobile.

Thursday 4 June, 2015  Type of ICS Other Recording Created By lan Harding Finalised on Thursday 4 June,
Contact 2015

TCT staff at Blehinim Road te! | N

| was informed that Chris Hutchings would not be available for the LAC review. this is because they work shift patterns. | also if there was a room
available. | was told that there is a meeting room, but it will depend whether there is anyone in there.

Thursday 4 June, 2015  Type of Case Direction Created By | Finalised on Tuesday 26
Contact September, 2017

Case direction by Sarah Riley

lan met with Curtis at Blenhim Road. Settled, appears independent.

At Whitchurch College doing music course, intention to stay at projects until 18
Bus Pass agree weekly

Cannabis use, says spends £10 weekly

Curtis says he wants to stay where he is until he is 18
Happy where he is
Does not want to reduce Cannabis use

Monday 8 June, 2015 Type of Statutory Visit (Looked Created By lan Harding Finalised on Thursday 11 June,
Contact After) 2015

LAC/stat visit

Curtis said that he was settled within his placement and is currently doing access to music, which he has been doing for approximately one year.
Curtis felt that his education was going okay. present at the LAC review was Cath, Curtis's reconstruct worker, Maria Finlayson and Fiona Tudge
overseeing the LAC process. Curtis said that he did not go to his health assessment and this needs to be re arranged. Curtis has also not seen
his dentist which he needs to re arrange orthodontist and opticians also need to be arranged by Curtis. Curtis has been back to his GP for his
Asthma. Curtis has just moved to Blehim Road and needs a wardrobe, Shelves and draws. His pep is on 12th of June. Chris is Curtis's key
worker and is over seeing Curtiss' needs. At present Curtis is settling in well, but needs to continue to address the health concerns and make
appointments.

Monday 8 June, 2015 Type of IRO case note Created By Maria Finlayson Finalised on Friday 19 June, 2015
Contact

CLA review.

Tuesday 9 June, 2015  Type of Financial Recording Created By | Finalised on Wednesday 6
Contact January, 2016

Voucher no: IZWAQ024978- £34

249 of 404




Analysis of
Information

Action

Contact Friday 12 June, 2015 Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Saturday 13 June,
Date Contact 2015

Reason for U18 - Daily contact - Via TCT & arrange appointment
Contact

Regarding
Assessment

Detailed Missed call from Curtis on duty mobile when | arrived on shift.
Notes TCT Curtis, no answer.
2nd Call a little later, no answer.

MNo sign of Curtis around this evening.

3rd Call to Curtis later evening. Curtis answered and said he was fine and all ok. Curtis thought he had misdialed the mobile earlier.

Curtis out with a friend in Easton this evening, may stay out.
Arranged to meet on Sunday evening to go through support plan review.

Analysis of

Information

Action

R =————————]

Contact Sunday 14 June, 2015 Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Friday 17 July, 2015

Date Contact

Reason for  Support session

Contact

Regarding

Assessment

Detailed Met with Curtis and had a good catch-up across all areas of support plan. 6 month support plan review completed.

Notes

Analysis of

Information

Action

Contact Monday 15 June, 2015 Type of IRO case note Created By Maria Finlayson Finalised on Monday 15 June,

Date Contact 2015

Reason for Telephone call from Becky Osborne.

Contact

Regarding

Assessment

Detailed Becky was calling as she is worried about Curtis. Curtis thought he may have been paid too much money, though anyway went ahead and

Notes board bits for his computer. He spent his bursary on a big television. He has checked his account and he is over drawn £150 and did not receive
a payment on Thursday? He has no money to eat or drink. Curtis had asked his mother not to say anything as Curtis thinks he will be put back
into a foster placement. Becky did say that Curtis would possibly call today anyway. | explained that Curtis won't get his debts paid and clearly
needs some support with budgeting, but he won't go hungry. Becky has invited Curtis home to eat also. | said | would share this information with
lan, the new social worker. | explained that lan would be contacting Becky to introduce himself and then Becky can contact lan.
Email detailing the above sent to lan Harding and his manager Sarah Riley.
Maria Finlayson

Analysis of

Information

Action

=S . "' " e, ———————

Contact Monday 15 June, 2015 Type of IRO case note Created By Maria Finlayson Finalised on Monday 15 June,

Date Contact 2015

Reason for  Telephone call from Curtis.

Contact

Regarding

Assessment
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| Detailed
Notes
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Action

Contact
Date
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Contact
Regarding
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Detailed
Notes

Analysis of
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Action

Contact
Date
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Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment
Detailed
Notes
Analysis of
Information
Action

Contact
Date

Reason for
Contact
Regarding
Assessment
Detailed
Notes
Analysis of
Information
Action

Contact
Date

Curtis called to explain that he was over drawn by £150. He had sold his X box for £300 and then bought a gaming PC for £200 so nothing to do
with his money from the local authority or bursary. He accepts that he had thought he had been over paid and it was this money he spent,
however the money he thought was extra was his £200 that had not yet gone out of his account. Curtis's biggest fear was that he would have to
go into foster care.

| explained | had informed lan and he should be in touch. Obviously he won't go hungry but it is not likely he will be given money, more likely
food parcels.

Curtis has booked onto the 2nd year at his college. Also Curtis will explore how many hours he can work so he can get a part time job.

Email sent to lan Harding and Sarah Riley with above.

Maria Finlayson

Wednesday 17 June, Type of Statutory Visit (Looked Created By lan Harding Finalised on Wednesday 24 June,
2015 Contact After) 2015

Cutis was given £30 pounds due difficulties with money.

Curtis was informed that he needed to ensure that he made every effort to budget, given that he had run out of money and needed some food.
Curtis agreed.

Wednesday 17 June, Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Friday 17 July, 2015
2015 Contact

Support session

Met with Curtis. Mot at college today as he was the only one in yesterday. Says his college work is up to date and finished.

Spoke about Princes Trust course and Curtis said he didn't go as he didn't feel it was right for him at the moment. Discussion about asking them
for details of summer activities. Also had conversation about visiting a friend of Andy's at UWE to look around the Music Technology department.
Curtis thinking about this.

Discussion about contacting Bristol Bike Project, Go Ape Project to see about some bike workshops and possibility of a wheel repair for his bike.

Offered sofa, bin, extension lead. Encouraged to tidy room and do laundry. Offered to help, though Curtis wanted to do it on his own.

Wednesday 17 June, Type of Financial Recording Created By | Finalised on Tuesday 5 January,

2015 Contact 2016

Food - £30

Friday 19 June, 2015 Type of IRO case note Created By Maria Finlayson Finalised on Friday 19 June, 2015
Contact

Minutes from Curtis's CLA review sent:

to Curtis, Becky Osborne, lan Harding, Sarah Riley, Chris Hutchings and Cath Williams.

Wednesday 24 June, Type of Statutory Visit (Looked Created By lan Harding Finalised on Wednesday 24 June,
2015 Contact After) 251 8¢ Up4




| Reason for Statutory LAC visit
Contact
Regarding
Assessment
Detailed Curtis was given his buss passes for two weeks and seemed in good spirits. Curtis said that he had no concerns at present. | informed him that |
Notes had been trying to contact him, on a number of occasions, but unable to get through to him on the phone. Curtis said that he would get his
phone checked out. | had no concerns around Curtis's well being at present.
Analysis of
Information

Action

Contact Wednesday 24 June, Type of Financial Recording created By |G Finalised on Wednesday 6
Date 2015 Contact January, 2016

Reason for  Voucher no:lZWA024985- £34
Contact

Regarding

Assessment

Detailed

Notes

Analysis of
Information

Action

Contact Friday 3 July, 2015 Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Friday 17 July, 2015
Date Contact

Reason for Missed session
Contact

Regarding
Assessment

Detailed MNo sign of Curtis around. No response to knock. Text sent, TCT, no reply - no contact.
Notes

Analysis of
Information

Action

Contact Sunday 5 July, 2015 Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Friday 17 July, 2015
Date Contact

Reason for Missed session - Curtis away

Contact

Regarding

Assessment

Detailed Mo sign of Curtis around the building. Remembered he said he was away with family and would be back early next week.
Notes

Analysis of

Information

Action

Contact Friday 10 July, 2015 Type of Case Direction created By [N Finalised on Tuesday 26
Date Contact September, 2017
Reason for  Case direction by Sarah Riley
Contact
Regarding
Assessment
Detailed Curtis at Blenhim Road; settled.
Notes Doing music course, just enrolled for second year
Wants to teach music
Sees mum regularly

Analysis of
Information
Action
- —— — — — — —— ————— ———————— ——
Contact Friday 17 July, 2015 Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Friday 17 July, 2015
Date Contact
Reason for  Support session -
Contact
Regarding
Assessment
Detailed Curtis around the house this morning. He wasn't able to meet up as his step-dad was visiting and he was going to see his mum.
Notes
Curtis said everything was ok and we could possibly meet tomorrow. Asked about buying a fan for his room. Asked him to find a price and where
from and let me know.
Analysis of
Information
Action
. ___________________________________________________________________________________________________________________________]
Contact Saturday 18 July, 2015  Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Sunday 19 July, 2015
Date Contact
Reason for  Support session - seen plan completed
Contact
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: Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment
Detailed
Notes
Analysis of
Information
Action

Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action
Contact
Date
Reason for
Contact
Regarding
Assessment

Curtis in his room. Saw early evening and arranged to meet later on.

Had a good catch up with Curtis and completed support plan review. Will follow up with Curtis when | return from annual leave.

Curtis thinks he has a construction course starting on Monday 20th July.

Curtis to enrol on Level 3 music course on Thursday 23rd July and pay rent.

Wednesday 22 July, Type of ICS Other Recording Created By Emily Goodman Finalised on Thursday 23 July,

2015 Contact 2015

U18 checks- text sent, no response, not seen.

Thursday 23 July, 2015  Type of ICS Other Recording Created By lan Harding Finalised on Thursday 23 July,
Contact 2015

E -mail from Cath Wiliams, Advocate

Hi,

| jJust wanted to let you know that | am currently trying to get hold of Curtis to see him next week. This would be a final visit for me as | am

leaving Reconstruct at the end of the month, and | wanted to let Curtis know, and find out if he would like another advocate. | am going to try and

see him on Monday afternoon as | am seeing someone else at St Christopher's around the corner. | will let you know if | can't get through at all.

With regards to his complaint, | will collate all the information | have together with regards to social workers seeing the other young people he

was worried about, and pass this on to my coordinator, who would allocate another advocate for Curtis.

Please don't hesitate to call if you need to,

Regards,

Cath Williams

Independent Visitor Coordinator and Advocate

Reconstruct

[

]

Friday 31 July, 2015 Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Saturday 1 August,
Contact 2015

Support session
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| Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment
Detailed
Notes
Analysis of
Information
Action

Contact
Date

Reason for
Contact
Regarding
Assessment
Detailed
Notes
Analysis of
Information
Action

Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

I met with Curtis this evening. Curtis said he was well. though was feeling a little bored and low in motivation for accessing activities. Curtis said
he was not spending much time with Jed at the moment, though would see Oscar a little more at present. Curtis said there were no issues
between him and Jed.

I received a letter from the GP stating that Curtis had missed an appeointment for an Asthma check. | spoke about this with Curtis and arranged
to meet on Monday morning and make a new appointment together. | reminded Curtis we could assist with wake up calls if needed for
appointments and to let us know.

Curtis said he had not enrolled at college yet as his friend who he was going to attend with did not go. | encouraged Curtis to enrol on Monday. |
spoke about a bursary application for September, and Curtis said his college used a different form to the one | had. Curtis found the correct form
online, emailed it to me and | printed a copy off for Curtis to begin and complete with me on Sunday evening.

| went through the activities we had earlier identified, Princes Trust, LPW, Young Bristol, Bike repair Projects. Whilst Curtis said he was willing to
contact them, he had not done so. We spoke about ways they could offer summer activities, different opportunities. Curtis said he would contact
them next week.

Also completed personal safety plan and reviewed support plan.

Sunday 2 August, 2015  Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Monday 3 August,
Contact 2015

Support Session - seen

Curtis in his room this evening. Spent some time with him catching up. Said he'd had a good day with family for his step-dad's birthday, went to
Brean.

Clarified some details on his bursary form. Established that he would like a bus pass to help him get to college and enrol. Arranged to meet in
the morning and call lan to see if this was possible.

Wednesday 5 August, Type of ICS Other Recording Created By lan Harding Finalised on Wednesday 5 August,
2015 Contact 2015

TCT Curtis Osborne

Curtis said that he was fine and was going camping at the weekend. | informed him that | would visit him on 10/8/15. | informed him | would bring
the buss passes.

Wednesday 5 August, Type of Financial Recording Created By | Finalised on Wednesday 6
2015 Contact January, 2016

Voucher no: IZWAQ26270- £34

Monday 10 August, 2015 Type of Statutory Visit (Looked Created By lan Harding Finalised on Tuesday 11 August,
Contact After) 2015

Statutory LAC visit

Discussions took place around how Curtis was feeling, as | had heard from his key worker that he was a little low. Cutis said that he had been a
little low, but nothing major. I informed him that if he was to continue to feel low he may need to visit his doctor. Curtis's flat was also messy and |
informed him that he would feel much better is he cleaned his flat up. Curtis said that he would, but would be visiting access to music in
Hengrove first. In terms of his health Curtis said that he was fine and that he had visited his GP to sort out his inhalers. Curtis felt a little bored
and this is why he was going to Hengrove. Curtis does have friends, but likes to spend time in his flat playing games and watching movies.

Thursday 20 August, Type of ICS Other Recording Created By Veronica Ralph Finalised Eg 4 Ng)@ay 24 August,
2015 Contact 9




| Reason for TEXT TO CURTIS- HE REPLIED "YEAH MAN i'M gOOD THANKS YOU ALRIGHT"
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact Friday 21 August, 2015  Type of ICS Other Recording Created By Veronica Ralph Finalised on Monday 24 August,
Date Contact 2015

Reason for TEXT FROM CURTIS TO ARRANGE TO PAY HIS RENT WHICH HE PAID TO BE AT 5.30PM.
Contact

Regarding

Assessment

Detailed
Notes

Analysis of
Information

Action

Contact Monday 24 August, 2015 Type of ICS Other Recording Created By Veronica Ralph Finalised on Monday 24 August,
Date Contact 2015

Reason for TEXT TO CURTIS NO REPLY
Contact

Regarding

Assessment

Detailed
Notes

Analysis of
Information

Action

Contact Thursday 3 September, Type of ICS Other Recording Created By lan Harding Finalised on Thursday 3
Date 2015 Contact September, 2015

Reason for TCT Curtis re buss Pass
Contact

Regarding

Assessment

Detailed MNo reply message left for him to contact me.
Notes

Analysis of
Information

Action

Contact Friday 4 September, Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Saturday 5
Date 2015 Contact September, 2015

Reason for  Support session
Contact

Regarding

Assessment

Detailed I met with Curtis this evening and went through his support plan review. Had a good catch up and will see later or in the morning to offer
Notes assistance with bursary forms. Curtis planning on spending the evening in his room.

Analysis of
Information

Action

Contact Sunday 6 September, Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Monday 7 September,
Date 2015 Contact 2015

Reason for  Support session
Contact

Regarding

Assessment

Detailed Met with Curtis and assisted with completion of college bursary forms. | also wrote an introductory letter for college tutor and college support
Notes worker.

Confirmed wake up call for 8.15am tomorrow morning.

Analysis of

Information

Action
s —————————————

Contact Monday 7 September, Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Monday 7 September,

Date 2015 Contact 2015

Reason for  Support - wake up call.

Contact

Regarding

Assessment

Detailed Wake up call given for Curtis this morning. Curtis responded and was up. Getting ready for college. 255 of 404
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Analysis of
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Action

Contact
Date

Reason for
Contact
Regarding
Assessment
Detailed
Notes
Analysis of
Information
Action

Monday 7 September, Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Monday 7 September,
2015 Contact 2015

Email to Social worker with update for Curtis - College days and times

Hi lan,
| hope you are well.

I met with Curtis last night and went through his support plan review. The Support plan review will be uploaded onto Protocol soon for further
info.

Generally, all seems well — main summary below with points to action:
*

Submit College Bursary form.

Make and attend health appointments.
Renew Passport

Apply for Driving Licence

| wonder if Curtis is meeting with you regularly and if you are aware of any other points that need to be followed up on.

Economic well-being:
Budgeting: Curtis said he is managing his personal allowance payments well.
Rent: Curtis is upto date with his rent payments.

ID:

Passport: Curtis felt unsure about his passport application and | wonder if you have had any luck in following this up with family and what current
progress is?

Driving Licence: Curtis said he would like to apply for a provisional driving licence now he is 17. Are you able to assist with the cost of the
application and passport photo's?

Stay healthy:

| will support Curtis to make and attend health appointments. Appointments to be made:

GP — Asthma check due

GP — Back Pain. Curtis has reported experiencing back pain and doesn't feel that GP's will listen to him. Advised Curtis | am happy to attend
with him and request this is explored. I've asked Curtis to meet with me so we can phone for an appointment.

Optician — Curtis feels his eye sight is fine. | have encouraged that we attend a routine check-up to confirm this.

Dentist — Check is long outstanding. Curtis does not wish to attend appointments. | have encouraged and suggested we visit a local dentist for a
conversation to hopefully dispel some of his fears around this.

Enjoy and achieve:

Curtis said he has enrolled for college on his Level 3 course. | understand the level 3 course takes 2 years to complete, this being the first year.
Bursary form: To be submitted — | have encouraged Curtis to submit this on Monday 7 th September.

Teaching starts: Monday 7 ' September 2015.

Days of Attendance: Monday's 10.00am to 4.00pm. Wednesday's 10.00am to 4 00pm. Thursday's 10.00am to 4. 00pm.

| have offered Curtis wake up calls from Staff at 8.15am on these days to assist with him getting up and leaving on time for college.

Tutor's name: Gareth

College Support Worker: Maria

College Te!: | NG

Kind regards and best wishes

Chris
Monday 7 September, Type of ICS Other Recording Created By Veronica Ralph Finalised on Monday 7 September, '
2015 Contact 2015

He called to ask me why | was in his room with a contracter. | explained that Chris had said he had given permission he said that he had he just
did not expect it to be so quick.

uplicate data
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Analysis of
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Action

Contact
Date
Reason for
Contact
Regarding
Assessment

Tuesday 15 September, Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Wednesday 16
2015 Contact September, 2015
Support ion - Curtis out

Mo sign of Curtis this evening. TCT Curtis. Curtis said he was well and was out with a support worker. May catch up when he returns later this
evening. Confirmed wake up call for the morning.

Tuesday 15 September, Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Wed
2015 Contact September, 2015
Email from college tutor - re: attendance
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Detailed Hi there Chris,
Notes I've been frying to get hold of you by phone to open up an avenue of communication re. Curtis.
He wasn't in college on Wednesday and in the absence of a valid reason will incur a disciplinary as a result. He was overheard o Monday saying
that it wasn't worth his while coming in and this can't be tolerated. We had some issues with him last year and were hoping that he's turned over
a new leaf. It doesn't look that way at the moment in the light of this development. While we do all we can to support our students, this is not a
good start as I'm sure you will agree.
He is due in on Monday morning and | will speak to him about this matter then.
It's a shame that our first communication is so negative. Hopefully we can turn him around and he can do well on this course. | will do my best to
facilitate that outcome but he needs to do his part too.
Please don't hesitate to get in touch with me. Email is usually the best avenue for this.
Best Wishes,
Gareth Whittock, (course managers MT31).
Access to Music Ltd:
Registered office: Head Office, 68 Heath Mill Lane, Digbeth, Birmingham, B9 4AR, Registered Company MNo: 2749258
Analysis of
Information
Action
Contact Wednesday 16 Type of ICS Other Recording Created By lan Harding Finalised on Wednesday 16
Date September, 2015 Contact September, 2015
Reason for E -mail from Chris Hutchings
Contact
Regarding
Assessment
Detailed Hi Gareth,
Notes
Thanks for your email, good to hear from you.
I'm in the office until around 12.30pm today if a call is helpful. I'm next in this Friday morning from 10.00am.
| agree it's important to encourage and support Curtis with his attendance and course work. He's been very positive about the course in the
conversations we've had. Perhaps we could all meet up in the near future?
I've seen Curtis this morning and he's reported that he doesn't feel well. Curtis explained he has had an upset stomach throughout the night, and
said he has called the college and left a message to inform of this. If feeling well enough, Curtis said he will aim to come into college tomorrow.
I've also called the GP with Curtis this morning to arrange an appointment with his GP. Curtis has complained of experiencing back problems for
a
while and this came to light more so over the summer. Curtis said he has had some physiotherapy in the past for the same problem. | aim to
explore this further with his GP and will request advice for how to proceed.
| tried to find appointments that are outside of college times, though this has not been possible with the available appointments at the surgery.
The first GP's appointment is on Monday 21 st Sept at 3.40pm and perhaps Curtis could attend college until around 2.30pm and leave early to
travel back.
Curtis also requires an Asthma check appointment. This has had to be arranged for Monday 5 1 October at 9.45am to fit in with the clinic at the
Health Centre. I'm sure Curtis would be able to come into college after the appointment.
Think it would be great to keep in touch about attendance and progress and will offer all the support | can.
Kind regards and best wishes
Chris
Sent: 11 September 20 :
To: Chris Hutchings
Subject: Curtis Osbourne
Hi there Chris,
I've been trying to get hold of you by phone to open up an avenue of communication re. Curtis.
He wasn't in college on Wednesday and in the absence of a valid reason will incur a disciplinary as a result. He was overheard o Monday saying
that it wasn't worth his while coming in and this can't be tolerated. We had some issues with him last year and were hoping that he's turned over
a new leaf. It doesn't look that way at the moment in the light of this development. While we do all we can to support our students, this is not a
good start as I'm sure you will agree.
He is due in on Monday morning and | will speak to him about this matter then.
It's a shame that our first communication is so negative. Hopefully we can turn him around and he can do well on this course. | will do my best to
facilitate that outcome but he needs to do his part too.
Please don't hesitate to get in touch with me. Email is usually the best avenue for this.
Best Wishes,
Gareth Whittock, (course managers MT31).
Access to Music Ltd:
Registered office: Head Office, 68 Heath Mill Lane, Digbeth, Birmingham, B9 4AR, Registered Company MNo: 2749258
Analysis of
Information
Action 258 of 404
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Wednesday 23 Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Thursday 24
September, 2015 Contact September, 2015

Support session

I met with Curtis briefly today. Curtis explained he was not feeling well and was experiencing back pain. Curtis said he had been to see his GP
and had sent a doctors note to college. Curtis said he did not feel well enough to go to college.

| arranged to see Curtis tomorrow to discuss further.

Thursday 24 September, Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Thursday 24
2015 Contact September, 2015

Emails RE: Curtis attendance at college

Hi Gareth,
Thanks for your emails, I've just picked up them up. | would have called on Monday, though wasn't on shift.

| saw Curtis briefly yesterday whilst on my way to a meeting. Curtis said he is experiencing a lot of back pain at the moment and has been to see
his GP. Curtis said he sent a copy of a sick note to the college. Would you be able to confirm if it has been received?

I'm hoping to see Curtis over the next few days and enquire further what the GP has recommended. | understand he has requested a referral
from his GP.

| wonder, if there is any work that could be emailed for Curtis to complete from home to help with him catching up on the foundation learning? Or
any other suggestions that would assist his learning and remaining at college?

I'll try and call you today as may be easier to chat. I'm around until around 2.00pm today and from 10.00am to 2.00pm tomorrow if a phone call
helpful.

Kind regards

Chris

Sent: 22 September 20 i

To: Chris Hutchings; Maria Ippolito
Subject: Re: Curtis Osbourne

Hi there Chris,

Curtis wasn't in on Monday again. I'm afraid it's getting to the point where It won't be possible for Curtis to complete the course this year. He's
missed so much in terms of foundation learning that prepares students for the rest of the year. | appreciate that he might have reasons for not
being here but whatever the reason, if he's not attending, he will not succeed on this course.

Please contact me if you need clarification or have something to add.

All the best,

Gareth Whittock, (course manager MT31)

on 18 September 2015 at 12:18, Gareth Whittock || | | G -t

HI Chris,

| can't manage a phone call today. Are you around on Monday afternoon?
Thanks

Gareth

on 16 September 2015 at 10:26, Chris Hutchings ||| G o

Hi Gareth,
Thanks for your email, good to hear from you.
I'm in the office until around 12.30pm today if a call is helpful. I'm next in this Friday morning from 10.00am.

| agree it's important to encourage and support Curtis with his attendance and course work. He's been very positive about the course in the
conversations we've had. Perhaps we could all meet up in the near future?

I've seen Curtis this morning and he's reported that he doesn't feel well. Curtis explained he has had an upset stomach throughout the night, and
said he has called the college and left a message to inform of this. If feeling well enough, Curtis said he will aim to come into college tomorrow.

I've also called the GP with Curtis this morning to arrange an appointment with his GP. Curtis has complained of experiencing back problems for
a

while and this came to light more so over the summer. Curtis said he has had some physiotherapy in the past for the same problem. | aim to
explore this further with his GP and will request advice for how to proceed.

| tried to find appointments that are outside of college times, though this has not been possible with the available appointments at the surgery.

The first GP's appointment is on Monday 21 St Sept at 3.40pm and perhaps Curtis could attend college until around 2.30pm and leave early to
travel back.

Curtis also requires an Asthma check appointment. This has had to be arranged for Monday 5 1 October at 9.45am n?ﬁﬁrﬂﬁ:ﬂ%e clinic at the




Health Centre. I'm sure Curtis would be able to come into college after the appointment.
Think it would be great to keep in touch about attendance and progress and will offer all the support | can.

Kind regards and best wishes

Chris

Duplicate data

Analysis of
Information
Action
Contact Sunday 27 September,  Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Wednesday 30
Date 2015 Contact September, 2015
Reason for Email to Ria about IT opportunities / apprenticeships
Contact
Regarding
Assessment
Detailed Hi Chris,
Notes
http:/iwww_3aaa_co_uk/apprenticeships/it-apprenticeships/it-apprenticeship-centres/it-apprenticeships-in-bristol/
It's a funny time of year for apprenticeships because of the learning aspect and colleges etc have already started but try them, explain the
situation and if it's a dead end we can look for courses .
Let me know how you get on
From: Chris Hutchings
Sent: 27 September 2015 13:12
To: Ria Pandya
Cc: lan Harding
Subject: Curtis Osborne - 17 Request for IT Apprenticeship
Hi Ria,
I'm currently supporting a young person — Curtis, aged 17.
Curtis has been enrolled on an access to music course (L3)and now wishes to change direction and follow his interest in IT.
Curtis would like to explore and undertake an IT apprenticeship.
Do you have any information / companies / providers we could approach?
Many thanks
Chris
Chris Hutchings
Accommodation Officer
The Youth Housing Projects
Analysis of

Information 260 of 404



Action

| Contact Sunday 27 September,  Type of ICS Other Recording Created By lan Harding Finalised on Wednesday 7
Date 2015 Contact October, 2015
Reason for E mail from Chris Hutching, re curtsies education and general wellbeing.

Contact

Regarding
Assessment
Detailed Hi lan,
Notes

Whilst I've been Curtis' A.O for a while, I'l be changing the YP's | support here from 1 st October.
Here's a brief update for Curtis. ...

Contact:
I've been meeting regularly with Curtis.

College:

Curtis has had some absence from college as he has not been feeling well.

The college are considering withdrawing him from his absence and seem to feel he would not be able to complete as he has missed a lot of
foundation work this term.

I've tried to contact the college and have cc'd you into emails for reference. I'll try them again next Wednesday.

Curtis has contacted the college and explained to them he's not well and supplied a doctor's note.

Curtis does not wish to continue with college. He would rather look for an apprenticeship that is IT based.

Rent:
Curtis has been making regular rent payments and is currently upto date this week.

Moving:
Curtis is happy to stay at the Projects, though he would like to move to a larger room at Blenheim road.

Support plans:
I've met and completed support plans with Curtis.

Health:
Curtis has complained of back pain and has been to see his GP. Curtis has been prescribed pain killers to assist with his discomfort. Curtis said
he has been referred for further assessment / investigation of back / spine pain. Awaiting appointment details.

Dentist — Curtis is very resistant to registering / attending a dentist for a check-up and filings. I've been offering ongoing encouragement to try
and visit a dentist.

Optician — I've recommended to Curtis that we contact opticians for a check-up. Curtis feels he does not need to attend at present. I've been
offering ongoing encouragement to try and arrange a visit.

Safety:
Mo concerns.

I'll leave the update at this for now. Please let me know if there's any other information / details that would be helpful or useful.

Kind regards

Chris
Analysis of
Information
Action
Contact Tuesday 29 September, Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Wednesday 30
Date 2015 Contact September, 2015
Reason for  Support session
Contact
Regarding
Assessment
Detailed Met with Curtis this evening. Curtis said he was ok, still taking his pain medication (Meopraxin 500mg) from the GP. Says it makes him feel
Notes sleepy for about an hour or so afterwards.
Curtis looking a little pale, unwell. Curtis said he was eating and sleeping better, though seems to be sleeping most of the day at the moment
and up late through the night.
Curtis does not wish to return to college at present, and confirmed that he had not received his bursary payment. Curtis confirmed he would
rather look for an IT apprenticeship or some work. Curtis said he had requested a visit to DBS and had an appointment with LPW next week.
Conversation about Emily taking over as his Accommodation Officer and that I'd still be here and available to offer support.
Curtis going out in a little while to visit Jed.
Analysis of
Information
Action

. ___.____________________________________________________________________________________________________________ _____ ___ ]
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Contact
Date

Friday 2 October, 2015  Type of ICS Other Recording Created By lan Harding Finalised on Friday 2 October,
Contact 2015

TCT Curtis to arrange a time to visit.

Agreed to meet with Curtis on 13/10/15 to discuss his education and other educational options for him.

Thursday 8 October, Type of ICS Other Recording Created By lan Harding Finalised on Thursday 8 October,
2015 Contact 2015

E -mail from Chris Hutchings, re change of project worker.

Hi lan,

We have had a change around of the young people we support at the Projects.
Debbie is now Curtis' Accommodation Officer, so have forwarded appointment details.
I'm happy to offer any contribution as part of handover.

Kind regards

Chris
Tuesday 13 October, Type of ICS Other Recording Created By lan Harding Finalised on Tuesday 20 October,
2015 Contact 2015

E - mail from admin to inform me that Curtis had cancelled my visit as he was ill.

Tuesday 20 October, Type of ICS Other Recording Created By lan Harding Finalised on Tuesday 20 October,
2015 Contact 2015
TCT Curtis

| informed him that would be visiting him today, as he had gone off the track a little and needed some help to get back on track with possible
apprenticships

Tuesday 20 October, Type of Statutory Visit (Looked Created By lan Harding Finalised on Friday 23 October,
2015 Contact After) 2015
Statutory LAC visit

Curtis said that he was doing okay at present, but was struggling financially This was due to him having lost £30 on a night out last week. Curtis
was given £30 and a bus pass, so that he can access interviews with the bus bass. Dominic said that he was at access to music, this was
because he did not get on with his tutor. | informed him that he should of contacted myself and we could of had a discussion on the best way
forward for him. Dominic said that he is currently 3AAA College, in the centre. This started 3 - 4 weeks ago and is attending appointments for IT
and Tech.

Curtis is now wanting to attend an apprenticeships within this field and is currently attending interviews. Curtis thought that he would continue to
do music on the side now. In terms of his health, Curtis said that he had a bad back and was waiting for the GP to call him back. | asked his key
worker to ensure that he contacted the doctor to address his back problems. Curtis still needs to go to the opticians and dentist. Curtis needs to
be a little more proactive, as he needs to ensure that he has a positive career. | had no concerns at present. Curtis also said that he needs new
jeans, coats, which | said | would discuss with the manager. Dominic presents as settled and happy withi9n his current placement.

Tuesday 20 October, Type of ICS Other Recording Created By Debbie Price Finalised on Wednesday 11
2015 Contact 262 pbdéiiber, 2015
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Contact
Date
Reason for
Contact
Regarding
Assessment
Detailed
Notes

Daily contact

Spent time with Curtis today, also met up with lan (s/w) along with Curtis have Introduced myself as Curtis Accommodation Officer, meeting
went well.

Wednesday 21 October, Type of ICS Other Recording Created By Debbie Price Finalised on Wednesday 11
2015 Contact MNovember, 2015
Contact

Returns to the house said his Interview went well for work placement for his Apprenticeship. Curtis later helped with the house meal, spent the
evening in the lounge with others for the rest of the evening. Asked to be woken at 8am.

Thursday 22 October, Type of ICS Other Recording Created By Debbie Price Finalised on Wednesday 11
2015 Contact MNovember, 2015

Daily Contact

Gave Curtis his wake up call at 8am as requested , he came to his door.

Monday 26 October, Type of ICS Other Recording Created By Veronica Ralph Finalised on Monday 26 October,
2015 Contact 2015

Room Change

Call to Curtis to say that the reason | had not got back to him about his request for a room change was beause | had not yet seen our housing
officer Julia Duncan. | also told himt hat there was a possibility that because of the location of the room we may need it for sombody who had a
higher level of need but | could not discuss the reasons why. Curtis was not very happy about this because he felt that other people had been
allowed to change rooms. | explained to Curtis that | felt that he had done really well on paying his rent and not recieving warnings and because
of this | would be happy to offer him a room at Kingdown which was closer to town and | felt that he had earned our trust to be able to make this
move. Curtis was not very happy with this. | explained to Cutis that | would be much clearer on the situation later and would call him once | knew
the outcome.

| then had a call from his Social Worker who wanted to advocate for Curtis and | explained the reasons why we had to move the young person
over Curtis and that this happens on some occasions.

| called Curtis and explained to him that we would not be able to give him a room and he expressed how unfair he felt it was and | explained that
Housing were feeling that we should not agree to so many room changes because when we have situations that we need to move sombody it
causes upset.

Curtis is not very happya and wants to take out a complaint about how it was handled.

Monday 26 October, Type of ICS Other Recording Created By Debbie Price Finalised on Wednesday 11
2015 Contact MNovember, 2015
Contact

Curtis knocks office door to talk to me, says he is a little upset with Veronica, | went upstairs to talk to Curtis he upset as he was told he would
be unable to have room E ( as it is much bigger than his). Due to another young person moving in who has a greater need.

I explained the situation with housing etc he understood more, Curtis has apologised to Veronica for getting hold of the wrong end of the stick as
he didn't fully understand at the time.

Tuesday 27 October, Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Wednesday 28
2015 Contact October, 2015

U18 Daily contact - via text

Mo sign of Curtis around this evening. Sent a text. Curtis replied a little later saying he was fine thanks.
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Analysis of
Information

Action

3rd Party

Contact Friday 30 October, 2015 Type of ICS Other Recording Created By Debbie Price Finalised on Wednesday 11
Date Contact MNovember, 2015

Reason for  Daily contact
Contact

Regarding

Assessment

Detailed Curtis around the house, says he is off clubbing tonight with friends.
Notes

Analysis of
Information

Action

Contact Sunday 1 November, Type of ICS Other Recording Created By Debbie Price Finalised on Wednesday 11
Date 2015 Contact 264 bpvgmber, 2015




Reason for  Daily Contact

Contact

Regarding

Assessment

Detailed Curtis around the house, | have advised him to sort his room out as the room Inspection is tomorrow.
Notes Curtis is well.

Analysis of

Information

Action

Contact Monday 2 November, Type of ICS Other Recording Created By Mr Pete Corr Finalised on Tuesday 3 November, :
Date 2015 Contact 2015

Reason for  Daily checks

Contact

Regarding

Assessment

Detailed Curtis says all is well, although he is frustrated that he's failed to get on 10 apprenticeships that he's applied for in IT.

Notes

Analysis of
Information

Action




Contact Tuesday 3 November, Type of ICS Other Recording Created By Debbie Price Finalised on Wednesday 11

Date 2015 Contact MNovember, 2015
Reason for  Daily Contact/Support Plan
Contact
Regarding '
Assessment
Detailed Have met up with Curtis to go through his support plan.
Notes
Analysis of
Information
Action
Contact Wednesday 4 Type of ICS Other Recording Created By Debbie Price Finalised on Wednesday 11 [
Date November, 2015 Contact MNovember, 2015
Reason for  Daily Contact
Contact [
Regarding [
Assessment
Detailed Curtis around the house, came to ask for some support in an Application for Sainsburys, which | done. Curtis spending time with others in the
Notes house all evening. i
Analysis of '
Information
Action [
I —— e e,
Contact Friday 6 November, Type of ICS Other Recording Created By June Ford Finalised on Friday 6 November,
Date 2015 Contact 2015
Reason for Case direction from Sarah Riley to Craig Pendle, Student SW
Contact
Regarding
Assessment
Detailed Phone call received from Sarah Riley. Asking if a letter could be completed for mum Rebecca Osboumne to support her appeal against bedroom
Notes tax missed payments on the grounds that Curtis was using the bedroom during the period of January and September. | completed this letter and
handed to admin for scanning and put the letter in the post.
Analysis of
Information
Action
e
Contact Saturday 7 November, Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Sunday 8 November,
Date 2015 Contact 2015
Reason for U18 Daily contact / - Seen (asked music volume to be turned down)
Contact
Regarding
Assessment
Detailed Curtis in his room when | began shift this afternoon. Sound of music coming from his room, a little too loud - also a resident had complained
Notes about the volume.
| asked Curtis to turn the volume down and explained the transference of sound throughout the building and consideration to neighbours and
residents. Curtis acknowledged without complaint.
Had a chat for a little while, Curtis said he was well and looking for jobs and apprenticeships. Curtis settling into his room and waiting for his
friend Oscar to visit him. Oscar arrived as we were chatting.
Analysis of
Information [
Action [
Contact Monday 9 November, Type of ICS Other Recording Created By Debbie Price Finalised gg Weggﬁsday 11
Date 2015 Contact 6 ﬂt) ber, 2015



Reason for  Daily Contact

Contact

Regarding

Assessment

Detailed Curtis he is well have spoken to him about BCC Apprenticeships he has now decided he will applied he has done an on line application.
Notes Curtis has also received a appointment for Spinal Unit at Southmead 8.30am on the 12 November, | will support Curtis in this.

Analysis of
Information

Action
. ______________________________________________________________________________________________________________________________]
Contact Tuesday 10 Movember, Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Wednesday 11

Date 2015 Contact MNovember, 2015

Reason for U18 Daily contact - No contact
Contact

Regarding

Assessment

Detailed Mo sign of Curtis on duty visit this evening, no response to knock. Text sent, no reply - no contact.
Notes

Analysis of
Information

Action

Contact Thursday 12 November, Type of ICS Other Recording Created By Debbie Price Finalised on Thursday 12
Date 2015 Contact MNovember, 2015
Reason for  Hospital Appointment (Southmead Spinal Unit)
Contact
Regarding
Assessment
Detailed Came in to take Curtis to see Mr John Hutchinson (member of clinical team) meeting went well Curtis will be referred to have a MIR Scan Curtis
Notes will receive appointment in the post, Curtis requested | go along with him.
Have taken him shopping for his food, has paid £20 rent.
Analysis of
Information
Action

S ——
Contact Friday 13 November, Type of ICS Other Recording Created By Debbie Price Finalised on Monday 16
Date 2015 Contact MNovember, 2015

Reason for  Contact/ Cooking Session

Contact

Regarding

Assessment

Detailed Met up with Curtis to do some cooking we cooked vegetable Rice, which Curtis enjoyed and hopefully will remember how to do next time.
Notes Also helped him sort his room out, Curtis thanked me for my help, around the house all evening.

Analysis of
Information
Action
Contact Sunday 15 November, Type of ICS Other Recording Created By Debbie Price Finalised on Monday 16 '
Date 2015 Contact MNovember, 2015
Reason for  Daily contact

Contact

Regarding

Assessment

Detailed Curtis around the house, his friend Oscar came to visit he may stay the night. Curtis in good mood showed him how to make a Pasta Bake.
Notes

Analysis of

Information

Action
Contact Monday 16 November, Type of IRO case note Created By Maria Finlayson Finalised on Thursday 19 I
Date 2015 Contact MNovember, 2015
Reason for  Curtis seen on his own as part of his CLA review.

Contact

Regarding

Assessment

Detailed
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' Analysis of
Information

Action
Contact Friday 20 November, Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Saturday 21
Date 2015 Contact MNovember, 2015

Reason for  U18 Daily contact - No contact

Contact

Regarding

Assessment

Detailed Mo sign of Curtis around the building this evening. No response to knock. Text sent, no reply - no contact.
Notes

Analysis of
Information

Action
|
Contact Sunday 22 November, Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Sunday 6 December,

Date 2015 Contact 2015

Reason for  U18 Daily contact - no contact

Contact

Regarding

Assessment

Detailed Mo sign of Curtis around this evening. No response to knock. Text sent, no reply - no contact.
Notes

Analysis of
Information

Action

Contact Sunday 29 November, Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Sunday 6 December,
Date 2015 Contact 2015

Reason for U18 Daily contact - Seen

Contact

Regarding

Assessment

Detailed Saw Curtis this evening soon after | arrived on shift. Curtis said he was well, though tired as had been out late last night. On his way out to the
Notes shop with Oscar, going to relax later this evening.

Analysis of
Information

Action

Contact Saturday 5 December, Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Sunday 6 December,
Date 2015 Contact 2015

Reason for  U18 Daily contact - Seen

Contact

Regarding

Assessment

Detailed Curtis in his room this evening. Said he was well and all ok. Had been out late last night and was tired, going to relax this evening. Curtis asked
Notes about someone helping him with his hospital appointment on 30th December 2015. | photocopied the information sheet and put info in diary.
Analysis of

Information

Action

Contact Saturday 5 December, Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Sunday 6 December,
Date 2015 Contact 2015

Reason for  Hospital Appointment MRI Scan info Wed 30th Dec 2015 7.45am
Contact

Regarding
Assessment

Detailed Curtis has an MRI scan booked for: MRI Spine Lumbar / Sacral
Notes

Wednesday 30th December 2015 at 7.45am

Southmead Hospital - Imaging Section Brunel Building (BS10 5NB)

I
Analysis of
Information
Action
. ._._.___________________________________________________________________________________________________]
Contact Tuesday 8 December, Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Tuesday 8 December,
Date 2015 Contact 2015
Reason for U18 - Daily contact - seen
Contact
Regarding
Assessment
Detailed Curtis spending time in his room this evening. Chatted with him for a while around jobs, apprenticeships, household. Curtis was well and

Notes seemed in good spirits. 268 of 404




Analysis of
Information

Action
Contact Thursday 10 December, Type of ICS Other Recording Created By Veronica Ralph Finalised on Thursday 10
Date 2015 Contact December, 2015

Reason for  Sent email to Ria Pandya asking for an appointment
Contact

Regarding

Assessment

Detailed

Notes

Analysis of

Information

Action

Contact Friday 11 December, Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Saturday 12
Date 2015 Contact December, 2015
Reason for U18 Daily contact - seen

Contact

Regarding

Assessment

Detailed Curtis in his room this evening. Said he was well, having a relaxing evening. Spending time with residents, initially RB and later SE.

Notes

Analysis of
Information

Action

Contact Friday 11 December, Type of ICS Other Recording Created By Veronica Ralph Finalised on Monday 14
Date 2015 Contact December, 2015

Reason for  Curtis filled out a questionnaire on our bike shed and | agreed to look into Bike Projects
Contact

Regarding

Assessment

Detailed

Notes

Analysis of
Information

Action

Contact Monday 14 December, Type of ICS Other Recording Created By Veronica Ralph Finalised on Monday 14
Date 2015 Contact December, 2015

Reason for  Found out details for bike project
Contact

Regarding

Assessment

Detailed

Notes

Analysis of
Information

Action

Contact Friday 18 December, Type of IRO case note Created By Maria Finlayson Finalised on Monday 10 October,
Date 2015 Contact 2016

Reason for Whatsapp to Curtis.

Contact
Telephone call to Debbie Price, Blenheim Road
Email to Debbie Price

Regarding

Assessment
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Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment
Detailed
Notes
Analysis of
Information
Action
Contact
Date

Reason for
Contact

Regarding
Assessment

Whatsapp sent to Curtis asking how is was? and what he was doing for Christmas?

Telephone call to Debbie Price, Blenheim Road. Debbie was not available so | spoke to Veronica. Veronica confirmed they were very concerned
about Curtis, for the past week and a half. prior to this he was completing applications with Debbie and wanting to start the build a bike course
for a free bike. Veronica hasn't seen him because he is asleep all day and only wakes at night. Curtis has started a friendship with a female
resident and they stay up together. Veronica believes there are drugs involved, not only cannabis. They only inspect the rooms twice a year and
otherwise do not enter the bedrooms unless invited. They can only wake people up etc if the YP agree to this plan. Veronica is trying to get Ria
Panda to work with Curtis to find an apprenticeship. His tenancy will be at risk if he continues as NEET (Becky is very disappointed Curtis is not
working or in education). | said | would send an email to Debbie regarding tasks not completed form the last review and also to ask her to
contact Curtis's mother.

Email

Sent: 18 December 2015 13:14
To: Debbie Price

Cc: Veronica Ralph; lan Harding
Subject: Curtis Osborne

Hi Debbie, it was a shame you were unable to attend Curtis's CLA review. There were some outstanding tasks from the previous review that
Chris was going to support Curtis with, so | just wanted to highlight them to you:

Dentist: Curtis has a check-up appointment due in July. Fillings are outstanding and Curtis needs to discuss possible orthodontic treatment with
the dentist. Chris will support Curtis to arrange and attend if needed. Curtis has not attended the dentist.

*

Opticians: This is due. Chris will support Curtis to arrange / attend. Curtis will discuss contact lenses with the optician. Curtis has not attended
the opticians.
Strength and difficulties questionnaire: Chris to complete when he knows Curtis better . If is not known if this was completed.

Thanks.

Also | spoke with Veronica today also Curtis has not responded to my WhatsApp
correspondence. Veronica expressed that there was concern for Curtis also and that the concern has been over the past 1 2 weeks. Curtis has
developed a friendship with a young woman and drugs may be involved. Curtis is not being seen other than by night staff and has no focus
during the day. | understand Ria Panda is going to support Curtis with apprenticeship applications.

Could you please contact Becky, mother, on your return on

lan, have you seen Curtis? What is your view?

Maria Finlayson

Monday 21 December, Type of ICS Other Recording Created By Veronica Ralph Finalised on Wednesday 23
2015 Contact December, 2015

Curtis is tidying his room because his mum is expected today with partner

Tuesday 22 December, Type of ICS Other Recording Created By Veronica Ralph Finalised on Wednesday 23
2015 Contact December, 2015
Email to Ria Pandya asking for appointment

Reply from Ria

| was off last week so if Curtis phoned me my phone would have been off, he can give me a call before 3 today or | can arrange a day for next
week to come and see them all!

Askde Ria for a day to come
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Detailed
Notes

Analysis of
Information

Action

Contact Thursday 24 December, Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Friday 25 December,

Date 2015 Contact 2015

Reason for U18 Daily contact - No contact

Contact

Regarding

Assessment

Detailed Mo sign of Curtis around the house this evening. Put selection box and card in his room. Text sent, no reply - no contact.

Notes

Analysis of

Information

Action

Contact Monday 28 December, Type of ICS Other Recording Created By Debbie Price Finalised on Wednesday 30

Date 2015 Contact December, 2015

Reason for  Daily Contact

Contact

Regarding

Assessment

Detailed Curtis around the house in his room along with a friend, both getting along fine, spoke to Curtis about his Hospital appointment, | will come in !

Notes early and take him for his MIR Scan Curtis thanked me for this.

Analysis of

Information

Action

L

Contact Tuesday 29 December, Type of ICS Other Recording Created By Debbie Price Finalised on Wednesday 30 [

Date 2015 Contact December, 2015

Reason for  Daily Check.

Contact

Regarding

Assessment

Detailed Curtis around the house spending time in his room on his computer. | rang Mum as requested she was worried about Curtis as he has lost

Notes weight and what he is doing / planned. | gave her a full update and advised her that if she needs to speak to me then call anytime if | am not not
on duty | will ring her back she thanked me for the call.

Analysis of

Information

Action

Contact Wednesday 30 Type of ICS Other Recording Created By Debbie Price Finalised on Wednesday 30

Date December, 2015 Contact December, 2015

Reason for  Appointment at Southmead Hospital for MIR Scan

Contact

Regarding

Assessment

Detailed Curtis was up when | arrived to collect him for his appointment. Appointment went well Curtis should get results back an appointment will come

Notes through the post. Also took him to the Dr's as his chest was tight to get his Asthma sorted out also to talk about his weight loss. Dr did not want
to talk about his weight loss as it was not an emergency will have to make an appointment on Tuesday(next week). Curtis was given stronger
Inhalers.

Analysis of

Information

Action

Contact Thursday 31 December, Type of ICS Other Recording Created By Debbie Price Finalised o1 bfid@y15 January,

Date 2015 Contact 2016



| Reason for  Contact

Contact
Regarding
Assessment
Detailed Curtis in and around the house, Oscar his friend came to visit to see new year in with him, Curtis cooked evening meal for himself and Oscar,
Notes spoke to his Mum for a while, Curtis in good mood.
Analysis of
Information
Action
Contact Saturday 2 January, Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Sunday 3 January,
Date 2016 Contact 2016
Reason for U18 Daily contact - seen
Contact
Regarding
Assessment
Detailed Curtis spending time in his room this evening. Curtis said he was well and had a good xmas and new year. Chatted to him in the hallway about
Notes his MRI scan and apprenticeship interview coming up.
Analysis of
Information
Action
Contact Monday 4 January, 2016 Type of ICS Other Recording Created By Debbie Price Finalised on Friday 15 January,
Date Contact 2016
Reason for Contact
Contact
Regarding
Assessment
Detailed Curtis around the house spending time with another young person who lives in the house, Curtis has asked if | could help him re-home a Guinea
Notes Pig as it belonged to another young person. Have advised Curtis to find a new home for it or it will be taken to the RSPCA.
Curtis came to advise me later in the evening that he has found a home for the Guinea Pig asked if | could take them to Easton in the morning to
re-home it, which | agreed to.
Have also done his Support Plan this evening.
Analysis of
Information
Action
e
Contact Tuesday 5 January, Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Wednesday 6
Date 2016 Contact January, 2016
Reason for  U18 Daily contact - seen
Contact
Regarding
Assessment
Detailed Curtis in his room this evening. Had a chat for a little while with him in the hallway. Curtis positive about his upcoming application for an
Notes apprenticeship.
Analysis of
Information
Action
N |
Contact Tuesday 5 January, Type of ICS Other Recording Created By Debbie Price Finalised on Friday 15 January,
Date 2016 Contact 2016
Reason for Contact
Contact
Regarding
Assessment
Detailed Curtis awake and ready to go, took him to re-home the Guinea Pig and then back to Blenheim. Curtis has said he has lost his phone.
Notes
Analysis of
Information
Action
EeE— e e———————————x
Contact Wednesday 6 January, Type of Statutory Visit (Looked Created By lan Harding Finalised on Thursday 28 January,
Date 2016 Contact After) 2016
Reason for  Stat LAC visit
Contact
Regarding
Assessment
Detailed | arrived at Blenhiem Road, as informed Curtis was in. Curtis not at home. Bus passes and money for some clothes given to Veronica Ralph
Notes
Analysis of
Information
Action
. ______________________________________________________________________________________________________________________________________________________________________]
Contact Sunday 10 January, Type of ICS Other Recording Created By Debbie Price Finalised on Friday 15 January,
Date 2016 Contact 2016
Reason for Cooking Session
Contact
Regarding
Assessment
Detailed Curtis cooked Pork roast for his evening meal, he done well, spent evening around the house with others says he is lopftipgfon@ard to his

Notes Interview with T2 on Thursday.



: Analysis of
Information

| Action

Contact
Date

Reason for
Contact
Regarding
Assessment
Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment
Detailed
Notes

Analysis of
Information

Action

| Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment
Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment
Detailed
Notes

Analysis of
Information

Action

Contact
Date
Reason for
Contact
Regarding
Assessment
Detailed
Notes

Tuesday 12 January, Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Wednesday 13
2016 Contact January, 2016

U18 - Daily contact - No contact

Mo sign of Curtis around the house this evening. Mo response to knock. Text sent, no reply - no contact.

Wednesday 13 January, Type of ICS Other Recording Created By Debbie Price Finalised on Friday 15 January,
2016 Contact 2016
Contact

Curtis came to the door asking for his bus pass as he has an Interview with AAA agency for an apprenticeship, he returned to the house saying
that he is unable to get there on time as he has missed the bus to Glouster Road.

| checked the address as | offered to take him down, the address was for Glouster Road in Thornbury which he would not be able to get there in
time. Curtis rang his agency and spoke to Abby which was not very helpful.

Tom will be Picking Curtis up tomorrow at 2pm for his Interview with T2.

Thursday 14 January, Type of ICS Other Recording Created By Debbie Price Finalised on Friday 15 January,
2016 Contact 2016
Contact

Given wake up call to Curtis as requested, Curtis asked if | could speak to Abby at AAA agency as she was very short with him on the phone.
| spoke to Abby and explained that he is unable to make His Interview today as he has another with BCC at 2pm so he will not be able to get to
the one at 1.30. Abby again not very helpful asked if Curtis could contact her. | have passed on message to Curtis, wished luck for later.

Thursday, 14 January Type of ICS Other Recording Created By Ria Pandya Finalised on Wednesday 10
2016, 13:00 Contact February, 2016

t2 academy ETE

Took Curtis to his interview with Alex Richards at t2, Curtis is to start tomorrow

Friday 15 January, 2016 Type of ICS Other Recording Created By Debbie Price Finalised on Friday 15 January,
Contact 2016

Contact... Induction Day with T2

Curtis Knocked office door, and told me that he has been excepted for training, passed me his letter scanned to lan Harding (s/w).
Curtis says he is expecting a delivery today can | bring it in for him, agreed to put it in his room for him wished him luck with his Induction.

Monday 18 January, Type of ICS Other Recording Created By Debbie Price Finalised on Wednesday 27
2016 Contact January, 2016
Contact

Curtis came to the office asking to talk to me, he spoke about his day at T2 which he says did not go to well, says his class was disruptive,
comments were made to him personally towards him, also other young people smoking cannabis in breaks, as Curtis is trying hard to give up
smoking Cannabis he found this hard.

Curtis says he has spoken to his tutor about this also showed him his work he has done which was noted it was at a very good standard also his
level of IT Skills are very good, Cutis left T2 as he says he will be unable to Improve his level of skills if he stays at T2.

| have advised Curtis that | will e-mail Ria and look at other apprenticeships with-in Bristol City Council.

Curtis has booked his friend in to stay Mondays, Wednesdays, Thursdays, 273 of 404




' Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment
Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment
Detailed
Notes
Analysis of
Information
Action

Contact
Date

Reason for
Contact
Regarding
Assessment
Detailed
Notes
Analysis of
Information
Action

Contact
Date

Tuesday 19 January, Type of ICS Other Recording Created By Debbie Price Finalised on Wednesday 10
2016 Contact February, 2016
Contact

Met up with Curtis to assist him in going through Apprenticeships, although nothing there to Interest Curtis. Curtis getting a little despondent at
the moment as he is feeling he is not getting anywhere and the fact he is trying hard to get what he wants.

Friday 22 January, 2016 Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Saturday 23 January,
Contact 2016

U18 Daily contact - via text

Mo sign of Curtis around the house this evening. No response to knock. Sent a text. Text received from Curtis a little later informing of new
mobile number.

Will detail this on separate case note for ease of reference and email colleagues.

Friday 22 January, 2016 Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Saturday 23 January,
Contact 2016

Curtis Osborne - New mobile Mumber 07804 598 621

Hi all,

For information...

| received a text from Curtis last night saying he has a new mobile number - 07804 598 621.
(For reference: Previous mobile number — 07492 657 355).

I've updated the duty mobile and added as case note on Protocol. Please amend any other records as necessary.

Cheers

Chris

Saturday 23 January, Type of ICS Other Recording Created By Debbie Price Finalised on Wednesday 10
2016 Contact February, 2016
Contact

Curtis in his room says he is fine has his friend Jed visiting for a while both in good spirits. Curtis asked if | could take him shopping in the
morning to Iceland.

Sunday 24 January, Type of ICS Other Recording Created By Debbie Price Finalised on Wednesday 10
2016 Contact February, 2016
Contact

Met up with Curtis took him food shopping to Iceland, Curtis in good mood this morning,

Sunday 24 January, Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Sunday 14 February,
2016 Contact 2016
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| Reason for  U18 Daily contact - seen

Contact

Regarding

Assessment

Detailed Received a TCF Jed and asked me to pass a message on to Curtis that he would be around later. Agreed. Curtis was in his room, passed

Notes message on. Curtis was well and all ok with him.

Analysis of

Information

Action
|

Contact Monday 25 January, Type of ICS Other Recording Created By Debbie Price Finalised on Wednesday 10

Date 2016 Contact February, 2016

Reason for  Contact (cancelled meeting )

Contact

Regarding

Assessment

Detailed Have Informed Curtis that his meeting with LWD is cancelled, Curtis not to happy as this is the 2nd time this has happened at short notice.

Notes Went through guestions that Marie sent over to complete. Also spoke to him about the young people leaving care meeting on the 4th February at

2pm Curtis says he will attend.

Analysis of

Information

Action
—

Contact Wednesday 27 January, Type of ICS Other Recording Created By lan Harding Finalised on Thursday 28 January,

Date 2016 Contact 2016

Reason for TCT Curtis Osbourne

Contact

Regarding

Assessment

Detailed This was to inform him that | had visited him, but got know answer. Curtis said he had received the money for clothes and bus tickets. | then

Notes made another appointment to see Curtis on 1st February at 10 am.

Analysis of

Information

Action
_———————————,———————————————————————————————3

Contact Wednesday 27 January, Type of ICS Other Recording Created By Debbie Price Finalised on Wednesday 10

Date 2016 Contact February, 2016

Reason for Contact

Contact

Regarding

Assessment

Detailed Curtis up and around the house says he thinks he has missed his eye check appointment advised him to ring and double check,

Notes Curtis did not miss his eye appointment has to have new glass's can collect them next week.

Analysis of

Information

Action

Contact Thursday 28 January, Type of ICS Other Recording Created By Debbie Price Finalised on Wednesday 10

Date 2016 Contact February, 2016

Reason for Contact

Contact

Regarding

Assessment

Detailed Curtis around the house spending time in his room along with his friend Jed and R.B playing games on his computer.

Notes | spoke to Curtis as he had missed an appointment today, Curtis not to happy as he was not aware he had a meeting, | passed the mobile

number on to him as requested Curtis says he will contact them tomorrow.
Curtis helped another young person out with her Lap Top.

Analysis of
Information
| Action
Contact Monday 1 February, Type of Statutory Visit (Looked Created By lan Harding Finalised on Monday 1 February,
Date 2016 Contact After) 2016
Reason for  Statutory LAC visit
Contact
Regarding
Assessment
Detailed Curtis was in good spirits, Curtis presented as clean and tidy, but is still looking for apprenticeships. Curtis. Curtis has been given bus passes to
Notes attend appointments, but at present has had no lick. Curtis said that he had attended T2 apprenticeships two weeks ago, but this was just for

one day as he got fed up with it. Curtis felt that they were not helping him find apprenticeships, so left. Curtis will be attending an Interview at
Ashley Down College on 8th Feb. This was for fixing computers, but will also attend college one day per week at Ashley Down, learning to fix
computers.

Curtis said that he has a new pair of shoes, which he bought with the £40 that was given to him. Curtis needs more bus pass's, which | said | will
arrange as he does need to get to interviews, which he is doing frequently.

Debbie, his key worker was present and was informing him that he needs to fill out his passport and driving licence and then bring the forms for
payment from Social services..
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Analysis of
Information

Action

-_—e,,—e—sas r—sm—m——
Contact Tuesday 2 February, Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Sunday 14 February,
Date 2016 Contact 2016

Reason for U18 Daily Contact - seen

Contact

Regarding

Assessment

Detailed Curtis returned to the house early evening with Jed. Said hello, all well and ok. Both went up to Curtis' room.
Notes

Analysis of
Information

Action

]
Contact Thursday 4 February, Type of ICS Other Recording Created By Veronica Ralph Finalised on Thursday 4 February,
Date 2016 Contact 2016

Reason for  In good spirits gave him a couple of tins of food.
Contact

Regarding

Assessment

Detailed
Notes

Analysis of
Information

Action

Contact Sunday 7 February, Type of ICS Other Recording Created By Debbie Price Finalised on Wednesday 10
Date 2016 Contact February, 2016

Reason for Contact

Contact

Regarding

Assessment

Detailed Curtis around the house spending time in is room, playing on his computer, Joined by another resident at times. Curtis says he is well and all is
Notes good.

Analysis of
Information

Action

Contact Monday 8 February, Type of ICS Other Recording Created By Debbie Price Finalised on Wednesday 10
Date 2016 Contact February, 2016

Reason for Contact
Contact

Regarding
Assessment

Detailed Gave him a wake up call at 11am but no response, Knocked his door again at 12.30 he is now awake.
Notes

Analysis of
Information

Action

Contact Monday 8 February, Type of Statutory Visit (Looked Created By lan Harding Finalised on Monday 15 February,

Date 2016 Contact After) 2016

Reason for  Stat visit

Contact

Regarding

Assessment

Detailed Curtis was given 4 weeks buss passes to help him find apprenticeships, training and employment. Curits's room was in a bit of a mess. |

Notes informed Curtis that he needs to think about tidying his room, as this would make him feel a lot better. Curtis had started to clean his room, as |
observed a black back full of rubbish. Curtis was in good spirits and seemed to be thriving at present. Curtis needs to be encouraged to find
training or employment, which he is on going. Curtis presenting as healthy and happy.

Analysis of

Information

Action
Contact Tuesday 9 February, Type of ICS Other Recording Created By Debbie Price Finalised on Wednesday 10
Date 2016 Contact February, 2016

Reason for  Daily Contact
Contact

Regarding

Assessment

Detailed Spent some time with Curtis today have done his support plan also looked into Apprenticeships at Filton college (level 2) IT Course.
Notes Curtis has to get his pass port number as needed for pass port renewal.

Analysis of
Information

Action

Contact Saturday 13 February, Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Sunday 14 February,
Date 2016 Contact 2016
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| Reason for  U18 Daily contact - seen
Contact
Regarding
Assessment

Detailed Mo sign of Curtis early evening, post put under his door. Curtis came into the lounge later evening, chatted briefly. Curtis said he was well and
Notes all ok.

Analysis of
Information

Action

Contact Tuesday 16 February, Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 15 March,
Date 2016 Contact 2016

Reason for  Daily contact
Contact

Regarding

Assessment

Detailed Curtis around the house spending time with another resident in his room on Computer game, | have given Curtis his post.
Notes

Analysis of
Information

Action

Contact Wednesday 17 Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Wednesday 23
Date February, 2016 Contact March, 2016

Reason for  U18 Daily contact - no contact
Contact

Regarding

Assessment

Detailed Mo sign of Curtis this evening. Text sent, no reply - no contact.
Notes

Analysis of
Information

Action

Contact Friday 19 February, Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 15 March,
Date 2016 Contact 2016

Reason for  Daily contact
Contact

Regarding

Assessment

Detailed Have spent time with Curtis doing Job searches and Apprenticeships has applied for Apprenticeship at Ashley Down College.
Notes Has done his food shopping on line paid £10 rent as he is in credit. Curtis says he is well getting a little down as he is getting bored.

Analysis of
Information

Action

Contact Sunday 21 February, Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 15 March,
Date 2016 Contact 2016

Reason for  Daily Contact
Contact

Regarding

Assessment

Detailed Curtis around the house spending time with his friend and another resident on computer all in good mood and getting on well.
Notes

Analysis of
Information

Action

Contact Sunday 28 February, Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Wednesday 23
Date 2016 Contact March, 2016

Reason for  U18 Daily contact - seen
Contact

Regarding

Assessment

Detailed TCF Curtis - Requesting to be let into the house and his room. Replied | was returning from duty visits and would be with him in a few moments.
Notes

Curtis had been let in to the house by another resident and | let him into his room. Curtis said he was well and had left his keys at his friends
house, he would collect them tomorrow. All else ok.

Analysis of
Information

Action

s ———————————————
Contact Monday 29 February, Type of ICS Other Recording Created By lan Harding Finalised on Monday 29 February,
Date 2016 Contact 2016
Reason for TCT Curtis Osbourne
Contact
Regarding
Assessment
Detailed This was to arrange a visit for the 4th December at 10 am, Blenheim Road. This is to discuss with Curtis his progress 27@asfrgCfdr work,

_ Notes practical courses, or apprenticeships.




' Analysis of
Information

Action
Contact Monday 29 February, Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 15 March,
Date 2016 Contact 2016

Reason for  Daily contact

Contact

Regarding

Assessment

Detailed Spending time in his room | have reminded him that the Taster day for Princes Trust is in the morning, Curtis not sure if he will do the course due
Notes to other young people but he will give it a try. Curtis in good mood says all is well.

Analysis of
Information

Action
Contact Tuesday 1 March, 2016 Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 15 March,
Date Contact 2016

Reason for  Daily Contact

Contact

Regarding

Assessment

Detailed Gave Curtis wake up call as requested but no response, tried a few times but Curtis did not respond.
Notes

Analysis of
Information

Action

Contact Friday 4 March, 2016 Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 15 March,
Date Contact 2016
Reason for  Daily contact
Contact
Regarding
Assessment
Detailed Curtis around the house getting ready to spend the weekend with his Family in Brean, asked if | could take him to the Bus station to get his bus
Notes there, | agreed as he has baggage and it was raining dropped him at the Bus Station at 8pm.
Curtis arrived back at the house late evening, said he had a disagreement with the bus driver and got asked to leave the bus station.
Analysis of
Information
Action

Contact Sunday 6 March, 2016 Type of ICS Other Recording Created By Mr Pete Corr Finalised on Sunday 6 March,
Date Contact 2016

Reason for  Daily contact
Contact

Regarding

Assessment

Detailed Curtis Had his friend Josh visit for a while. Curtis said all was well.
Notes

Analysis of
Information

Action

Contact Monday 7 March, 2016 Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 15 March,
Date Contact 2016

Reason for  Interview at Ashley Down College.

Contact

Regarding

Assessment

Detailed Took Curtis to his Interview, he was up and looking smart, Dropped him at the college in plenty of time wished him luck.
Notes

Curtis back at the house later in the day, says it went ok, says his nerves got the better of him and did not ask any questions, Curtis has emailed
them asking a few questions and explained he was very nervous.
Have arranged with Curtis to look into College courses Level 2 IT as a plan B.

Analysis of

Information

Action

I ———
Contact Tuesday 8 March, 2016 Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 15 March,

Date Contact 2016
Reason for  Daily contact

Contact

Regarding

Assessment

Detailed Curtis has received a letter from Southmead Hospital He has an appointment 17 March 9.30am, | will attend with him.

Notes

Analysis of

Information

Action 278 of 404




Contact Tuesday 8 March, 2016 Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Wednesday 23

Date Contact March, 2016

Reason for  U18 Daily contact - Seen

Contact

Regarding

Assessment

Detailed Curtis in his room this evening. Spoke to him in the hallway for a little while, said all going ok. Went back up to his room.

Notes

Analysis of

Information

Action

Contact Friday 11 March, 2016 Type of ICS Other Recording Created By Mr Pete Corr Finalised on Friday 11 March,

Date Contact 2016

Reason for  daily checks

Contact

Regarding

Assessment

Detailed Curtis spent most of the night in his room with Rozz & had a friend visit for a while.

Notes

Analysis of

Information

Action

Contact Friday 11 March, 2016 Type of IRO case note Created By Maria Finlayson Finalised on Friday 11 March,

Date Contact 2016

Reason for TCF Becky Osborne.

Contact Email sent to lan Harding and Sarah Riley.

Regarding

Assessment

Detailed Becky was calling to find out when Curtis' next CLA review was happening and what would happen when he was 18. | gave the details of the

Notes next review (though this may need to be changed).
| explained when Curtis is 18 he will remain in Blenheim as his move on plan is put into place at the right time. He will need to start claiming
benefits, possibly job seekers as he is not in education or training. || | N NEGEGT<NGINININGNNEEEEEEEEEEEEEEEE
Curtis is regularly invited to go to the caravan with them, though rarely does as Becky will not allow him to take his 'weed' with him for fear of
getting thrown off the camp site and she does not want him to smoke it.

Email sent to lan Harding and Sarah Riley. Reminder that Curtis does still not have a Pathway Plan.
Maria Finlayson
Analysis of
Information
Action
I
Contact Wednesday 16 March, Type of ICS Other Recording Created By Mr Pete Corr Finalised on Wednesday 16
Date 2016 Contact March, 2016
Reason for  Daily checks
Contact
Regarding
Assessment
Detailed Curtis had his friend Otto visit. He is nervous about his MRI scan tomorrow so Debbie is taking him.
Notes
Analysis of
Information
Action
=S .. " " =, e - ——
Contact Thursday 17 March, Type of ICS Other Recording Created By Debbie Price Finalised on Thursday 17 March,
Date 2016 Contact 2016
Reason for  Hospital Appointment
Contact
Regarding
Assessment
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| Detailed Curtis up and ready to leave the house 8.30am for his Appointment. We had a long conversation with his Consultant. Curtis's back is normal
Notes there is nothing wrong with it. But can see why he gets back pain sometime's gets Inflammation in his joint, This can be sorted by Pain Killers.
Curtis a lot happier now he knows there is nothing Physically wrong with him.

Took him food shopping, then he left the house to go to the Hospital to be with his sister.

Analysis of
Information

Action

Contact Thursday 17 March, Type of Financial Recording Created By r Finalised on Tuesday 26
Date 2016 Contact September, 2017

Reason for  Financial Payment £125.25. Passport check and sent £82.25 & Provisional Licence £48 - Total £125.25
Contact

Regarding

Assessment

Detailed
Notes

Analysis of
Information

Action

Contact Thursday 17 March, Type of ICS Other Recording Created By Debbie Price Finalised on Thursday 19 May,
Date 2016 Contact 2016

Reason for Contact
Contact

Regarding
Assessment

Detailed Curtis around the house, he says that his sister is good but still recovering in Hospital. Curtis spending time with another young person playing
Notes computer games.

Analysis of
Information

Action

Contact Sunday 20 March, 2016 Type of ICS Other Recording Created By Mr Pete Corr Finalised on Sunday 20 March,
Date Contact 2016
Reason for  Daily checks

Contact

Regarding

Assessment

Detailed | saw Curtis pass the office on his way out. He said all was good

Notes

Analysis of

Information

Action

Contact Tuesday 22 March, 2016 Type of ICS Other Recording Created By lan Harding Finalised on Tuesday 22 March,

Date Contact 2016

Reason for  Stat LAC visit to go over Pathway Plan with Curtis. Curtis not at Blenheim Road

Contact

Regarding

Assessment

Detailed | knocked on Curtis's door for a considerable period of time, but got no answer. Debbie then came on Shift and also banged on Curtis's door, still

Notes no answer. Another member of staff also phoned Curtis, but still got no answer. Curtis was aware of my meeting with him and | had left a
message on his phone to say | as on my way, but no one seemed to know where he was. In terms of forward planning, a meeting will now take
place at Blenheim Road supported Lodgings as Curtis is not presenting as motivated in finding college or work since he last attended access to
music, which was awhile ago.

Analysis of

Information

Action

Contact Tuesday 22 March, 2016 Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Wednesday 23
Date Contact March, 2016

Reason for U18 Daily contact - Seen
Contact

Regarding

Assessment

Detailed Curtis in his room this evening when | called. Spoke to Curtis in the hallway. Curtis said he was ok and all going well, still applying for
Notes apprenticeships. Relaxing in his room this evening, had a male visitor.

Analysis of
Information

Action

Contact Thursday 24 March, Type of Statutory Visit (Looked Created By lan Harding Finalised on Tuesday 29 March,
Date 2016 Contact After) 2016

Reason for  Curtis not at home

Contact

Regarding

Assessment

Detailed This was an unannounced visit to try to catch up with Curtis to complete his Pathway Plan. Again Curtis not in. | banged on the door, but once
Notes again got no reply. | will have to make another arrangement 280 of 404




' Analysis of

Information

Action

Contact Thursday 24 March, Type of Case Direction Created By [N Finalised on Tuesday 3 May, 2016
Date 2016 Contact

Reason for  Case Direction by Sarah Riley, Team Manager

Contact

Regarding

Assessment

Detailed what are we worried about

Notes MNEET - not motivated.

Smoking cannabis regularly.
Was in Access to Music. Gave up (didn't like teacher).
Curtis was worried he had a bad back but this has been checked out at GP's.

what is going well

Wants to work with Computer/very good with computers.
Sees Mum regularly.

Very likeable lad.

Engages well with his key worker/S Worker.

Very intelligent.

On the Social Care council.

Analysis of  Curtis is very bright, likeable young man, needs to channel energies in right direction.
Information Has aspirations but lacks motivation/skills to get there.

Action Pathway Plan 2 to be completed.
Refer to Hype re education/training (nearly 18).

Contact Thursday 24 March, Type of ICS Other Recording Created By Debbie Price Finalised on Thursday 19 May,
Date 2016 Contact 2016

Reason for Contact
Contact

Regarding
Assessment

Detailed Came to the office to contact his old tutor re a music course, Tutor was not available to speak to he left a message for her to ring him back.
Notes

Analysis of
Information

Action

Contact Tuesday 29 March, 2016 Type of ICS Other Recording Created By Debbie Price Finalised on Thursday 19 May,
Date Contact 2016

Reason for Contact
Contact

Regarding
Assessment

Detailed Curtis spending time in his room has decided to sort his room out, have arranged to see him on Thursday.
Notes

Analysis of
Information

Action

Contact Wednesday 30 March, Type of ICS Other Recording Created By Veronica Ralph Finalised on Wednesday 30
Date 2016 Contact March, 2016

Reason for  called college and took some food from fair share
Contact

Regarding

Assessment

Detailed
Notes

Analysis of
Information

Action

Contact Friday 1 April, 2016 Type of ICS Other Recording Created By lan Harding Finalised on Monday 4 April, 2016
Date Contact

Reason for Meeting with Curtis and Debbie, Key worker

Contact

Regarding

Assessment

Detailed Discussions were held with Curtis around smoking cannabis and the need to do something for his career prospects. this was due to him not

Notes making much progress in obtaining an apprenticeship. Curtis said that he has been looking, but nothing has come to fruition at present. Curtis
said that he plans to go back to access to music course and will b e making arrangements to start in September. Curtis also said that he was
going to contact an organisation where he could just turn up and do music. This will be in an attempt to catch up on his music skills. | had
discussions around employment. Curtis said that he does not want to work at present, but would rather continue with academic studies.
Concerning weed, Curtis said that he was smoking about £5 per week and was not doing this at Blenheim road.

Analysis of
Information

Action




Contact Friday 1 April, 2016 Type of ICS Other Recording Created By Debbie Price Finalised on Thursday 19 May,
Date Contact 2016

Reason for  Meeting with lan Harding (s/w)
Contact

Regarding
Assessment

Detailed Met up with lan to talk about what Curtis is doing about his Education, health etc. lan has arranged to meet up with lan on the 5th April to go
Notes through his Pathway Plan.

Analysis of
Information

Action

Contact Saturday 2 April, 2016 Type of ICS Other Recording Created By Mr Pete Corr Finalised on Saturday 2 April,
Date Contact 2016

Reason for  Curtis cleaned his room, taking out 2 full bags of rubbish. He said he was fine
Contact

Regarding

Assessment

Detailed
Notes

Analysis of
Information

Action

Contact Sunday 3 April, 2016 Type of ICS Other Recording Created By Debbie Price Finalised on Thursday 19 May,
Date Contact 2016

Reason for Contact
Contact

Regarding
Assessment

Detailed Spent time with Curtis helping him sort his room out, as it has got a little over whelming for Curtis to deal with he is fine left mid-evening to visit
Notes friends.

Analysis of
Information

Action

Contact Tuesday 5 April, 2016 Type of Statutory Visit (Looked Created By lan Harding Finalised on Wednesday 6 April,

Date Contact After) 2016

Reason for  Stat LAC visit

Contact

Regarding

Assessment

Detailed | visited Curtis for our pre arranged appointment at 3pm. This was to undertake his pathway plan. Curtis had just woken up and seemed very

Notes lethargic. Curtis said that he stays up during the night and mainly stays in bed for most of the day, but this would change when he enters back
into education. Curtis said the he is continuing to smoke five pounds of weed per day.

Discussions took place around the need to become motivated and the possible impact this was having on him. Curtis said that he had an
appointment with access to music 11/4/16. | offered to collect Curtis in an attempt to get him participating within a structured week. Emotionally
he was fine and said that he has fallen out with his mother, but this is the usual thing. This was over going away In a caravan and Curtis wanting
to head of to collect a new pair of trainers. Curtis said that he was no longer on the Children's Care council and felt it was not productive.

Analysis of
Information

Action
Contact Tuesday 5 April, 2016 Type of ICS Other Recording Created By Debbie Price Finalised on Thursday 19 May,
Date Contact 2016

Reason for Contact
Contact

Regarding
Assessment

Detailed Curtis met up with lan to do Pathway Plan, Curtis also contacted college re Music course again he has an Interview next week_ Left the house to
Notes visit friend sin Easton returns late evening.

Analysis of
Information

Action

Contact Wednesday 6 April, Type of ICS Other Recording Created By lan Harding Finalised on Wednesday 6 April,
Date 2016 Contact 2016
Reason for  Evidence given around interview for access to music 12/4/16. Buss pass given to Curtis to get there.

Contact

Regarding

Assessment

Detailed

Notes

Analysis of

Information

Action

. _____________________________________________________________________________________________________________________]
Contact Saturday 9 April, 2016 Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised gn> Wesingsday 13 April,
Date Contact 2016




| Reason for  U18 Daily contact - Seen
Contact
Regarding
Assessment
Detailed Curtis in his room this evening. Chatted to him a few times, all ok. Spoke to Curtis at one point where he said he had wasps in his room. Advised
Notes ways to encourage them out.
Analysis of
Information
Action

Contact Monday 11 April, 2016 Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 19 July,
Date Contact 2016

Reason for Contact
Contact

Regarding
Assessment

Detailed Curtis around the house in good mood, reminded him of College Interview tomorrow.
Notes

Analysis of
Information

Action

Contact Tuesday 12 April, 2016 Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Wednesday 13 April,
Date Contact 2016

Reason for  U18 Daily contact - no contact
Contact

Regarding

Assessment

Detailed Mo sign of Curtis this evening. No response to knock. Text sent, no reply - no contact.
Notes

Analysis of
Information

Action

Contact Friday 15 April, 2016 Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 19 July,
Date Contact 2016

Reason for Contact

Contact

Regarding

Assessment

Detailed Around the house in good mood, | dropped him off at Redland Train Station on way to duty visits, Curtis returns to the house later in the evening.
Notes

Analysis of

Information

Action

Contact Sunday 17 April, 2016 Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 19 July,
Date Contact 2016
Reason for Contact
Contact
Regarding
Assessment
Detailed Spending time in his room, suffering from Flu Symptoms, managed to get his support plan done. Curtis has asked about moving to Kingsdown
Notes Parade as he feels that he would be able to focus more on his work while he will be at college.
Have spoken to Curtis about cleaning his room as it is a complete mess.
Analysis of
Information
Action

Contact Monday 18 April, 2016 Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 19 July,
Date Contact 2016

Reason for Contact
Contact

Regarding
Assessment

Detailed Have put a letter under his door re his rent arrears £8.60p
Notes

Analysis of
Information

Action

Contact Tuesday 19 April, 2016  Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 19 July,
Date Contact 2016
Reason for Contact
Contact
Regarding
Assessment
Detailed Talked to Curtis this afternoon, his mum took him to the hospital he has a chest Infection which he has Antibiotics, says he will be staying with
Notes his mum for a few days.
Curtis has e-mailed a request to Veronica about moving round to Kingsdown Parade. | have advised him that | have spgkepfogronica and she
says she is fine with it, although needs to move in over the weekend. Dad came to visit.




' Analysis of
Information

Action

Contact Wednesday 20 April, Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 19 July,
Date 2016 Contact 2016

Reason for Contact
Contact

Regarding
Assessment

Detailed Curtis spending time in his room, | have asked him to put all his recycling out for collection in the morning. Also he needs to start packing.
Notes

Analysis of
Information

Action

Contact Thursday 21 April, 2016 Type of Case Direction Created By [N Finalised on Tuesday 26
Date Contact September, 2017

Reason for  Case Direction by Sarah Riley, Team Manager
Contact
Regarding
Assessment
Detailed What are we worried about?
Notes NEET
MNot motivated.

What is going well?
Applied to go back to Access to Music in September.
Budgeting well.

Analysis of
Information

Action Pathway Plan 2 to be completed. LCS issues have held this up. lan to liaise with LCS to resolve these.
Contact Thursday 21 April, 2016  Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 19 July,
Date Contact 2016

Reason for Contact
Contact

Regarding
Assessment

Detailed Have spent most of the day with Curtis cleaning and packing his room, he has rubbish on the landing which needs to taken out.
Notes

Analysis of
Information

Action

Contact Monday 25 April, 2016 Type of IRO case note Created By Maria Finlayson Finalised on Monday 10 October,
Date Contact 2016

Reason for  To reorganise Curtis's review.

Contact Email contact with lan Harding, Chris Gardiner and Debbie Price.
Telephone call to Curtis and to Becky.

Regarding

Assessment

Detailed Email to arrange review for 11/05/16 at 10am
Notes

Analysis of
Information

Action

Contact Monday 25 April, 2016  Type of ICS Other Recording Created By [N Finalised on Tuesday 26
Date Contact September, 2017

Reason for Moved belongings from Blenheim Rd - Comm skills
Contact

Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact Tuesday 26 April, 2016 Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Wednesday 27 April,
Date Contact 2016

Reason for  U18 Daily contact - Seen

Contact

Regarding

Assessment

Detailed | saw Curtis as i arrived at K/down on duty visit this evening. Curtis was with a male visitor and on his way out. Curtis said hello and everything
Notes was ok.

Analysis of

Information 284 of 404




| Action

Contact Thursday 5 May, 2016 Type of ICS Other Recording Created By lan Harding Finalised on Thursday 5 May,
Date Contact 2016

Reason for  Letter sent to Curtis Osborne re confirmation he is a LAC child and personal allowance entitlement.
Contact

Regarding
Assessment

Detailed
Notes

Analysis of
Information

| Action

T
Contact Friday 6 May, 2016 Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Saturday 7 May, 2016
Date Contact

Reason for U18 - Daily contact - Via text
Contact

Regarding
Assessment

Detailed MNo sign of Curtis on duty visit. Sent a text, also enquiring about items in old room to keep or remove. Curtis replied to keep his headboard If still
Notes there and he will collect some food over the weekend. The rest can go.

Analysis of
Information

Action

. _______________________________________________________________________________________________________________________________________|]
Contact Tuesday 10 May, 2016  Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Wednesday 11 May,
Date Contact 2016

Reason for  U18 Daily contact - no contact
Contact

Regarding
Assessment

Detailed MNo sign of Curtis on duty visit this evening, no response to knock. Text sent - no reply, no contact.
Notes

Log book entry notes Curtis seen earlier in the day by staff.

Analysis of
Information

Action

Contact Wednesday 11 May, Type of IRO case note Created By Maria Finlayson Finalised on Monday 23 May,
Date 2016 Contact 2016

Reason for CLA review.
Contact

Regarding

Assessment

Detailed

Notes

Analysis of
Information

Action

Contact Thursday 12 May, 2016  Type of IRO case note Created By Maria Finlayson Finalised on Monday 23 May,

Date Contact 2016

Reason for Emails between Veronica Ralph, lan Harding, Debbie Price and Maria Finlayson on 11th and 12 May.

Contact

Regarding

Assessment

Detailed Following Curtis' review lan contact Veronica Ralph to request that Debbie Price remained his keyworker, even though Debbie works at

Notes Blenheim and Curtis is now at Kingsdown. It was felt that either Curtis move back to Blenheim or have a new keyworker. Maria Finlayson wrote:
I would also like to support Debbie remaining Curtis's keyworker . Curtis has had a tricky care experience through no fault of his own and
consequently has experienced a number of changes of placement. He has had three social workers also. Curtis has made significant progress
with Debbie as his keyworker and as we know the relationships with grownups are so significant and motivating for young people. Curtis has
been NEET for a year and is close to securing a college placement and exploring other options to occupy his time, give him structure and boost
his confidence. Curtis is a lonely young man with few friends and little structure to his day and night (so often they blur). Debbie is able to
approach Curtis in a challenging and caring manner and he responds because he has a relationship and respect for Debbie. Curtis has not been
able to find this with Darletta — it seems from Curtis's description that they just do not ‘get’ each other. We are at a point crucial to improving the
outcomes for Curtis and | would be concerned about a resource issue being the motivator for decision making. I really do appreciate the
difficulties, but would like you to reconsider this short term request.

Curtis has since made the decision to move back to Blenheim where he will receive more support overall.

Maria Finlayson

Analysis of
Information
Action

. _________________________________________________________________________________________________________________]
Contact Saturday 14 May, 2016  Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Sunday 29 May, 2016
Date Contact
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| Reason for  U18 Daily contact - Seen
Contact Support Plan meeting
Regarding
Assessment
Detailed Curtis in his room on duty visit this evening. Came to the lounge and we had a good catch up. Curtis asking about the possibility of moving back
Notes to Blenheim Road - will enquire. Spoke about passport application and Curtis said he had completed it with Debbie. Went through rest of
Support plan and will see again after my training course.

Analysis of
Information

Action

Contact Tuesday 17 May, 2016 Type of ICS Other Recording Created By Veronica Ralph Finalised on Tuesday 17 May,
Date Contact 2016

Reason for Email from Julia re Curtis request to move
Contact

Regarding

Assessment

Detailed
Notes

Analysis of
Information

Action Hello,
I've spoken to Curtis and on balance have decided to agree it.
He is really not happy at Kdown, and has said that since he moved in he hasn't seen a single person. | think that considering his vulnerability it
would be in his best interest for him to have his old room back. He's the type of person that needs to be around others for support.
He said that this is really affecting his mental health, as he feels completely isolated. He doesn't like the location, and says it's a long way into
town.
I'm not sure about the logistics of the move. Could you liaise with Jerry, and let him know..
If you could let me know when he can take it on, and I'll sign him up.

Contact Sunday 22 May, 2016 Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Monday 23 May,
Date Contact 2016

Reason for U18 Daily contact - No contact
Contact

Regarding
Assessment

Detailed Mo sign of Curtis this evening. No response to knock. TCT, no answer. Text sent, no reply - no contact.
Notes

Analysis of
Information

Action

Contact Monday 23 May, 2016 Type of ICS Other Recording Created By lan Harding Finalised on Monday 23 May,
Date Contact 2016

Reason for TCT Curtis Osborne
Contact

Regarding
Assessment

Detailed Message left to inform him that | will be visiting him on 24/5/16 at 5pm. This is to assess hown he is settling back in at Blenheim Road.
Notes

Analysis of
Information

Action

Contact Monday 23 May, 2016 Type of ICS Other Recording Created By Alison Derrick Finalised on Tuesday 26
Date Contact September, 2017

Reason for Moved belongings from Kingsdown to blenheim - comm skills
Contact

Regarding

Assessment

Detailed

Notes

Analysis of

Information

Action

Contact Monday 23 May, 2016 Type of ICS Other Recording Created By Debbie Price Finalised on Friday 19 August,
Date Contact 2016

Reason for Contact

Contact

Regarding

Assessment

Detailed Curtis has now moved back to Blenheim Road, have done his Support Plan, he is well spending time with another young person sorting some of
Notes his belongings out.

Analysis of

Information

Action
Y
Contact Saturday 28 May, 2016  Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Sunday 29 May, 2016

Date Contact
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Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact

Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date
Reason for
Contact
Regarding
Assessment

U18 Daily contact - Seen
Support meeting

Met with Curtis this evening. Was ok, had been relaxing in his room most of the day. Had a catch up before Curtis needed to take a call. Let
Curtis know about how much rent he owes - £22 10 this week. Curtis signed his Licence Agreement - 2 copies, one for himself, one for file
(returned to office). Will meet again next week.

Tuesday 31 May, 2016 Type of ICS Other Recording Created By Veronica Ralph Finalised on Tuesday 31 May,
Contact 2016

Letter to Curtis re benefits at 18

Important Information

Dear Curtis

On your 18 1 Birthday you will no longer get your money from the Care and After Team. You will be expected to claim welfare benefits ( if you
are not working) and Housing benefit. You can start the process of applying six weeks before your birthday with asssitance from your
Accomodation Officer it is up to you to make an appointment with them to make this happen. If you fail to sign on for your 18 th Birthday you
will lose out finacially .

If you are working some people get a little assitance from Housing benefit depending on how much they earn. If you earn less than £60 a week
you can also claim JSA. To find out if this applys to you, give your payslips to your Accomodation Officer and get them to show you how to use
the Councils Housing Benefits calculater.

These benefits are provided by the Government not the local authourity and they will treat you like adults and be very tough with you
about appointments _ If you do not attend or you fail to supply something they ask for they will stop your benefits.

To apply for these benefits you will have to do it online and supply the following information:

2 Forms of 1.D, and National Insurance MNumber,

Previous address and post code

Wage slips and Bank Statements and any income you receive.

Name and address of College course/work

Details of hrs at college/work

Your Accomodation Officer will assist you with these things and it is a good idea for you to meet with them as soon as possible to check that you
have everything that you need to supply.

Best Wishes

Veronica Ralph

Project Coordinator

Saturday 4 June, 2016 Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Sunday 5 June, 2016
Contact
Daily contact & Support session - Seen

Curtis in his room this evening. | knocked early evening, though had no response. TCT Curtis a little later. Curtis said he was fine and hadn't
long woken up. Arranged to see Curtis after | returned from duty visits.

I met with Curtis later whilst he ate his take-away. Had a catch-up with Curtis and arranged some dates to meet -
Tuesday 7th - Support Plan

Wednesday 8th - Passport & food shopping

Thursday 9th - Passport & food shopping

Curtis showed me two gifts he had bought for his sister as a birthday present.

Monday 6 June, 2016 Type of Statutory Visit (Looked Created By lan Harding Finalised on Tuesday 7 June,
Contact After) 2016

Stat LAC visit
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| Detailed Curtis seemed to be settled back into Blenheim Road. Curtis informed me that he had an appointment with City of Bristol College 2 weeks ago
Notes re IT course, but did not turn up, but said he was again going to contact them. Curtis said that he now has another appointment with SGS
college in Filton in two weeks time to do an assessment course in level one IT. This can then lead to a further years curse if he is successful. He
informed me that he is awaiting a date. | informed him that | would take him to this appointment and that he needed to let me know when this is. |
explained to Curtis that he needs to be in training or education and that this would have a positive impact for future employment and making new
friends. Curtis seemed enthusiastic about this.

In terms of his passport, this has still not been progressed and his mother is not helping the situation with giving information or birth certificate to
Curtis. | have now taken the pass port back and will get it sorted out via social work assistants.

| will also send an E - mail to Chris Hutchings to remind him that Curtis is saying he has an appointment with SGS in two weeks and needs to

keep on top of this.
Analysis of
Information
Action
Contact Monday 6 June, 2016 Type of ICS Other Recording Created By Veronica Ralph Finalised on Tuesday 7 June,
Date Contact 2016

Reason for lan Harding came and took Curti's passport. | pointed out the section where for lost passports you need the birth place of parents. lan is going to
Contact take it to Curtis's mum.

Regarding

Assessment

Detailed

Notes

Analysis of
Information

Action

Contact Tuesday 7 June, 2016 Type of ICS Other Recording Created By lan Harding Finalised on Tuesday 7 June,
Date Contact 2016

Reason for E - mail to Chris Hutchings, Curtis's Key worker.

Contact

Regarding

Assessment

Detailed Curtis is informing me that he has an appointment with SGS college in Fulton in two weeks. Can you please keep an eye on this and inform me
Notes when the date is, as | said that | will take him. | need to know the time and date please, as he said he could not remember.

Analysis of

Information

Action

Contact Tuesday 7 June, 2016 Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Wednesday 8 June,
Date Contact 2016

Reason for  U18 Daily contact - No contact. Missed Support session

Contact

Regarding

Assessment

Detailed Mo sign of Curtis on duty visit this evening. Mo response to knock. Due to meet up for support plan review. TCT Curtis, no answer. Text sent, no
Notes reply - no contact.

Analysis of
Information

Action

Contact Tuesday 7 June, 2016  Type of ICS Other Recording Created By [N Finalised on Tuesday 26
Date Contact September, 2017

Reason for  Returned stored headboard - comm skills team
Contact

Regarding

Assessment

Detailed
Notes

Analysis of
Information

Action

Contact Thursday 9 June, 2016 Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Wednesday 15 June,
Date Contact 2016

Reason for  Support session

Contact

Regarding

Assessment

Detailed | assisted Curtis with tidying and organising his room today. Good discussions whilst doing so. Will continue on next session.

Notes

Analysis of
Information

Action

Contact Friday 10 June, 2016 Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Wednesday 15 June,
Date Contact 2016
288 of 404




| Reason for Support Session - TCT College
Contact
Regarding
Assessment

Detailed | assisted Curtis with arranging and tidying his room again today. Good discussions through out this.
Notes TCT college - will detail in separate case note for clarity.

Analysis of
Information

Action

Contact Tuesday 14 June, 2016  Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Wednesday 15 June,
Date Contact 2016

Reason for U18 Daily contact - Seen
Contact

Regarding

Assessment

Detailed Mo sign of Curtis early evening. Had arranged to meet to go through June Support Plan review. TCT, no answer. Text sent, no reply. Curtis
Notes returned to Blenheim Road late evening with a take away. Said he was ok, asked to meet tomorrow, Curtis agreed.

Analysis of
Information

Action

Contact Tuesday 14 June, 2016  Type of ICS Other Recording Created By Debbie Price Finalised on Friday 19 August,
Date Contact 2016

Reason for Contact
Contact

Regarding
Assessment

Detailed Curtis around the house, had catch up with him and took him shopping.
Notes

Analysis of
Information

Action

Contact Wednesday 15 June, Type of ICS Other Recording Created By Debbie Price Finalised on Friday 19 August,
Date 2016 Contact 2016

Reason for Contact
Contact

Regarding
Assessment

Detailed Chatted with him for a while, he is well spoke about his family he is getting on well with them at the moment. All seems to be well with Curtis at
Notes the moment, spending time with another resident playing computer games.

Analysis of
Information

Action

Contact Thursday 16 June, 2016 Type of ICS Other Recording Created By lan Harding Finalised on Thursday 16 June,
Date Contact 2016

Reason for E mail to Chris Hutching
Contact

Regarding

Assessment

Detailed This was to find out what is happening with his appointment with SGS college course for computer programming.
Notes

Analysis of
Information

Action

Contact Thursday 16 June, 2016 Type of Case Direction Created By Jo Essex Finalised on Sunday 29 January,

Date Contact 2017

Reason for  Supervision with lan

Contact

Regarding

Assessment

Detailed Feedback received from IRO about outstanding tasks. lan has done a Statutory visit but the passport remains outstanding as mum is being

Notes obstructive lan may need to re order birth certificate. Curtis has an appointment for an IT course at Ashley Down College and lan has emailed
his key worker to confirm date so that he can take him. lan has not had a response so we agreed that lan would ring him so as not to miss the
appointment. If this is unsuccessful lan to link with Ria to support Curtis with other options.

Analysis of

Information

Action
- _  — —  —  — —  — - i
Contact Friday 17 June, 2016 Type of ICS Other Recording Created By lan Harding Finalised on Friday 17 June, 2016
Date Contact

Reason for E mail from Chris hutchings
Contact

Regarding
Assessment
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| Detailed From: Chris Hutchings
Notes Sent: 17 June 2016 10:50
To: lan Harding
Cc: Debbie Price; Veronica Ralph
Subject: RE: Curtis Osbourne

Hi lan,

I've been following up with Curtis, taken a little while to confirm all between shifts, Curtis being available and following up with college. Curtis has
some information on an email, though hasn't forwarded this to me yet. | believe what is outlined below may be fuller than the email information
that Curtis may have received.

I've not been able to establish any clear dates as such. I've spoken to Emily at the Enrolment Centre to confirm as much as possible. This
outlined that Curtis has been made a conditional offer for a level 1 BTEC Computing Course at Filton Campus. Curtis would be notified by post
of what to do next, no further information other than to speak to the college directly.

| was given the name of Gill Foulner, Administrator for the IT courses
| contacted them, though Gill not available. Was told that they had accepted Curtis and he has a conditional offer. The college will send out a
letter for Curtis to attend a Taster Day, end of June early July.

I've outlined that Curtis would need confirmation of course code, number of hours etc to assist with his benefits application in August. Will need
to see what information comes from the taster day or request it again.

MNB:
Curtis said he has to take this course, as an entry route and hopes he can be advanced onto a level 2 course. His computer skills and
knowledge are advanced in many areas, way beyond a level 1 course.

Gill will not work through the summer holidays, so be good to request any further information / liaison with her before mid-July | think.
Kind Regards

Chris

Analysis of
Information

Action

Contact Friday 17 June, 2016 Type of ICS Other Recording Created By lan Harding Finalised on Friday 17 June, 2016
Date Contact

Reason for E mail to Chris Hutchings re finding out the date and time of taster day at Filton college

Contact

Regarding

Assessment

Detailed Chris asked to find out what date the tester date is for the computer course at Filton and informed that | would take him.
Notes

Analysis of
Information

Action

Contact Friday 17 June, 2016 Type of ICS Other Recording Created By lan Harding Finalised on Friday 17 June, 2016

Date Contact

Reason for  Discussions with Amy Wedlock support worker around the difficulties in completing the passport. Amy said that it would be best to wait to see if

Contact Curtis's mother responds. If not Amy will complete another form stating Curtis has lost his passport. This will then be sent to passport Office
ASAP.

Regarding
Assessment
Detailed
Notes
Analysis of
Information

Action

Contact Friday 17 June, 2016 Type of ICS Other Recording Created By lan Harding Finalised on Friday 17 June, 2016
Date Contact

Reason for  E - mail from Chris Hutchings, Curtis's Key worker

Contact

Regarding

Assessment

Detailed taster day Filton college date 30 t June, 9.30am for a 10.00am start, please reply to all email addresses as we are not all in the same office at
Notes the same time.

Analysis of
Information

Action

Contact Tuesday 21 June, 2016  Type of ICS Other Recording Created By Debbie Price Finalised on Friday 19 August,
Date Contact 2016

Reason for Contact

Contact

Regarding

Assessment

Detailed Have met up with him to do his 6 month support plan. Later Curtis left the house to go to hid meeting.

Notes
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Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date
Reason for
Contact
Regarding
Assessment

Friday 24 June, 2016 Type of ICS Other Recording Created By Debbie Price Finalised on Friday 19 August,
Contact 2016

Contact

Took him to Tesco for his food shopping, spends rest of the evening in his room along with w other residents all getting on well.

Wednesday 29 June, Type of ICS Other Recording Created By lan Harding Finalised on Wednesday 29 June,
2016 Contact 2016

E - mail sent to Veronica Ralph, Chris hutchings

I have not had a reply since the LS01 lost passport form was sent to Chris Hutchings a while ago for Curtis to complete. This is very important as
we need this to proceed with a new passport application, as Curtis has no identification. Amy Wedlock support worker had sent this and we have
had no response. | am due to take Curtis to an induction at Filton college tomorrow and would be able to collect the form. Please can we ensure
that this is done.

Thursday 30 June, 2016 Type of Statutory Visit (Looked Created By lan Harding Finalised on Thursday 30 June,
Contact After) 2016

Stat LAC and to take Curtis to SGS IT induction day

| knocked on Curtis's door, Curtis said that he did not know about this induction day and no one had told him. | informed him that | was informed
by staff that you had an induction day today at 10am. Curtis said that the staff had not informed him of this and that he was not ready or washed,
which | could understand. Curtis not happy that he was not informed and said that Blenheim road was going down hill. Chris Hutchings
explained to Curtis that he did not know why he has not been told of this, as a letter was in the office. Christ Phoned SGS and it was agreed that
Curtis could start in September. This was then explained to Curtis, which he acknowledged. | was also given back the passport application form
with the signed lost form in side, which | will now give to Amy Wedlock to complete. | was also handed £125 pounds for passport and Driving
license, which was previously given to staff at Blenheim road. Curtis then when back into his room.

Monday 4 July, 2016 Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Sunday 10 July, 2016
Contact

U18 Daily contact - seen

Saw Curtis briefly, spending time in his room and maybe going out soon. Said all was ok.

Wednesday 6 July, 2016 Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Sunday 10 July, 2016 '
Contact

Health & Safety Check

291 of 404




Detailed Health & Safety check of Smoke detectors in Curtis' room done with engineer.

Notes
Curtis had been sleeping and said he was ok.
Analysis of
Information
Action
. _ __ __________ ___ ______________________________________ _________ ________________________ _______________ ___________________
Contact Thursday 7 July, 2016 Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Sunday 10 July, 2016
Date Contact
Reason for  Conversation - health & Safety / plugs
Contact
Regarding
Assessment
Detailed Curtis came to he office and asked for any post. Explained it had not arrived yet and to check back later.
Notes
Curtis given a pizza.
The electric had tripped in his room and no power to sockets. Reset breaker and all ok. Had a conversation with Curtis about tidying up the leads
I/ concerns over fire hazard potential. Curtis said he would sort the leads out. | offered to assist later or on Saturday evening shift.
Analysis of
Information
Action
D ————————————
Contact Saturday 9 July, 2016 Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Sunday 10 July, 2016
Date Contact
Reason for  U18 Daily contact - no contact
Contact
Regarding
Assessment
Detailed Mo sign of Curtis around this evening. No response to knock. Text sent, no reply - no contact.
Notes
| was hoping to check Curtis’ extension leads. Will try again next week.
Analysis of
Information
Action
- __ _ _ __ _ ____________ . ______ __________ ________________ __________ __ ______ _____ _ __ ___ ______ -]
Contact Monday 11 July, 2016 Type of IRO case note Created By Maria Finlayson Finalised on Monday 11 July, 2016
Date Contact
Reason for Response to email from Chris Hutchings.
Contact
Regarding
Assessment
Detailed From: Maria Finlayson
Notes Sent: 11 July 2016 10:18
To: Chris Hutchings; Debbie Price
Cc: Veronica Ralph: lan Harding
Subject: RE: Curtis Osborne
Thank you for this Chris.
It has already been clarified that there is no birth certificate, here is the task written in both Curtis's last review and the November 2015 review:
Passport: LA to fund new birth certificate. Passport and driving license can then be applied for.
| trust a birth certificate has been applied for as discussed.
Analysis of
Information
Action
|
Contact Tuesday 12 July, 2016 Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Tuesday 19 July,
Date Contact 2016
Reason for U18 Daily contact - seen
Contact
Regarding
Assessment
Detailed Mo sign of Curtis early evening. | knocked Curtis' door later in the evening after a disturbance at the house.
Notes Curtis opened his door and said he was ok, went to the lounge. | asked about the disturbance and Curtis said he hadn't heard anything as he
had been sleeping. We chatted for a while, then Curtis returned to his room.
Analysis of
Information
Action




Contact
Date

Reason for
Contact
Regarding
Assessment
Detailed
Notes

Analysis of
Information

Action

Contact
Date
Reason for
Contact
Regarding
Assessment
Detailed
Notes

Analysis of
Information

Action

Contact
Date
Reason for
Contact
Regarding
Assessment
Detailed
Notes

Analysis of
Information

Action

Contact
Date
Reason for
Contact
Regarding
Assessment
Detailed
Notes

Analysis of
Information

Friday 15 July, 2016 Type of ICS Other Recording Created By Amy Wedlock Finalised on Friday 15 July, 2016
Contact

Passport Application Sent Off

Barcode Ref: 2993930184

Friday 15 July, 2016 Type of ICS Other Recording Created By Debbie Price Finalised on Friday 19 August,
Contact 2016

Contact

Conversation with Curtis about a complaint he put to Veronica, also spoke to him about College and that he needs to apply for his course before '
its to late. Curtis has advised me that lan has the Information for his Pass port as he went round to his mums to collect it.
Curtis spent sometime in the lounge along with myself and another young person.

Sunday 17 July, 2016 Type of ICS Other Recording Created By Debbie Price Finalised on Friday 19 August,
Contact 2016

Contact

Spending time in his room along with his friend Oscar, playing computer games, Have spoken to Curtis about cleaning out his room, Curtis in
good mood.

Monday 18 July, 2016 Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Tuesday 19 July,
Contact 2016

U18 Daily contact - no contact

Mo sign of Curtis around the house this evening. No response to knock. Text sent, no reply - no contact.
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Action

Contact Monday 18 July, 2016 Type of ICS Other Recording Created By Debbie Price Finalised on Friday 19 August,
Date Contact 2016

Reason for Contact
Contact

Regarding
Assessment

Detailed Up and around the house given post, spending time in his room.
Notes

Analysis of
Information

Action

Contact Tuesday 19 July, 2016 Type of ICS Other Recording Created By Veronica Ralph Finalised on Tuesday 19 July,
Date Contact 2016

Reason for Sam D Souza talked to her about getting a Birth Certificate for Curtis and that if her team paid we could go and get it as it would save the
Contact authority a lot of money if his id does not arrive on time. She felt that this was unnescerray.

Regarding

Assessment

Detailed

Notes

Analysis of

Information

Action

Contact Tuesday 19 July, 2016 Type of ICS Other Recording Created By Debbie Price Finalised on Friday 19 August,
Date Contact 2016

Reason for Contact
Contact

Regarding
Assessment

Detailed Didn't turn up for our meeting at 5pm.
Notes

Analysis of
Information

Action

Contact Saturday 23 July, 2016 Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Sunday 24 July, 2016
Date Contact

Reason for  U18 Daily contact - seen
Contact

Regarding
Assessment

Detailed Mo sign of Curtis around the house early evening. No response to knock. Mo sign after duty visits, text sent. No reply.
Notes

| saw Curtis later in the evening, said he was sleeping earlier and all was ok. Went to let his friend in and returned to his room for the evening.

Analysis of
Information

Action

. ]
Contact Tuesday 26 July, 2016 Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Wednesday 27 July,
Date Contact 2016

Reason for U18 Daily contact - Seen
Contact

Regarding
Assessment

Detailed Curtis spending time in his room this evening. All well with him, chatting to a resident in the kitchen before returning to his room.
Notes

Analysis of
Information

Action

Contact Tuesday 26 July, 2016 Type of ICS Other Recording Created By Debbie Price Finalised on Friday 19 August,
Date Contact 2016

Reason for Contact

Contact

Regarding

Assessment

Detailed Around the house, spending time in his room with another resident playing computer games both in good moods.
Notes

Analysis of

Information

Action

Contact Wednesday 27 July, Type of ICS Other Recording Created By Debbie Price Finalised on Friday 19 August,
Date 2016 Contact 2016

Reason for Contact

OBt 294 of 404




' Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment
Detailed
Notes
Analysis of
Information
Action

Contact
Date

Reason for
Contact
Regarding
Assessment
Detailed
Notes
Analysis of
Information
Action

Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action
Contact
Date

Reason for
Contact

Have finally got him to get rid of some of the boxes in his room and the rubbish. Curtis says he is off to the caravan with his family for a few
days, Curtis says his fridge Freezer is now broken.

Thursday 28 July, 2016  Type of IRO case note Created By Maria Finlayson Finalised on Monday 10 October,
Contact 2016

Telephone call from Becky Osborne.

Email to Veronica Ralph, Chris Hutchings and lan Harding.

I returned a call from Becky | had received earlier in the day. Becky had received a distressed call from Curtis as two workmen had let
themselves into the house and no staff were present. Curtis wanted them to leave until staff were present. Curtis reported they had a master
key. Curtis had called lan but he was on holiday and unable to Curtis another contact number. Curtis tried to call staff but was not able to get a
reply so called his mother. At this stage upset and cross. The workmen, | understand, agreed to leave. Becky had then called me in the absence
of anyone else to find a solution. As | wasn't able to call Becky until a bit later this was then resolved. Curtis is joining them at the caravan for a
few days.

From: Maria Finlayson

Sent: 29 July 2016 07:31

To: Chris Hutchings; Veronica Ralph; lan Harding
Subject: Curtis Osborne

Hi, | received a call from Becky Osborne as Curtis had called her when two work men let themselves into the house and no staff were present.
This clearly alarmed Curtis who felt they should leave until staff were present. | know attempts to contact staff were made but unsuccessful. Is it
normal procedure for workmen to attend the house in the absence of staff? Curtis said they had a master key?

Regards

Maria Finlayson

Monday 1 August, 2016 Type of ICS Other Recording Created By Debbie Price Finalised on Friday 19 August,
Contact 2016

Contact

Curtis around the house he has passed onto me a letter from Pass Port office which | have scanned over to lan to get sorted as something to do
with payment.

Monday 1 August, 2016  Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Wednesday 24
Contact August, 2016

Requesting ordering details for a replacement fridge for Curtis

Emails sent and received regarding ordering a replacement fridge for Curtis. Passed on to Debbie.

Monday 1 August, 2016 Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Wednesday 24
Contact August, 2016

TCF LPW Engagement worker

TCF Shaneer Sadie, Engagement worker at LPW || NNNENENEGEN

Shaneer had been trying to contact Curtis. | passed on message to Curtis with Shaneer's number. TCT Shaneer, updated that I'd passed
message on and Curtis would phone her when he had time.

Thursday 4 August, Type of ICS Other Recording Created By Debbie Price Finalised on Friday 19 August,
2016 Contact 2016
Contact

295 of 404




' Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

| Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action
Contact
Date

Reason for
Contact

Spending time in his room says he has some Information about an apprenticeship so he is going to look in to it and cancel his college course. |
have advised him not to cancel his course until he has his apprenticeship.
Curtis joined myself and another young person in the lounge for a while both getting on well, Curtis has paid £5 license fee.

Friday 5 August, 2016 Type of ICS Other Recording Created By Debbie Price Finalised on Friday 19 August,
Contact 2016

Intention to claim Housing Benefit e-mailed over to Housing.

Monday 8 August, 2016 Type of Statutory Visit (Looked Created By lan Harding Finalised on Tuesday 9 August,
Contact After) 2016

Stat LAC visit

Visit scheduled for 11am. | knocked don his door numerous times, but got no answer. A message had been left previously to inform Curtis that |
was coming up to visit him.

Monday 8 August, 2016  Type of ICS Other Recording Created By lan Harding Finalised on Friday 19 August,
Contact 2016

TCT with Debbie price to verify Meeting date. Debbie said it was the 8/8/16

Myself and Debbie met with Curtis re his lack of engagement with professionals. | discussed with Curtis that we were concerned that he was up
all night and staying in bed all day. and nothing had changed over a significant period of time despite the staffs best intentions. | informed him
that | had been up to visit, as | am unable to get hold of him and left a note under the door, but still no response. Curtis said that he was having a
long rest and understood the concerns, but would change his pattern of behaviour once he started SGS in September.

Monday 8 August, 2016  Type of ICS Other Recording Created By Debbie Price Finalised on Friday 19 August,
Contact 2016

Contact

Curtis around the house he has paid £40 rent, Later in the evening Curtis was complaining of Tummy Cramps which eased off after a while.

2 45am Knocked office door to say the Boiler is making loud noises | thanked him for waking me and | turn off the Boiler will report it in the
morning.

Tuesday 9 August, 2016 Type of Statutory Visit (Looked Created By lan Harding Finalised on Tuesday 9 August,
Contact After) 2016

Mo response from Curtis

| knocked a few times on Curtis' door. No response, Veronica said that he sleeps all day and is up all night. | asked them Veronica for an
overview on curtis, as we had a LAC review 10/10/16. Veronica said it would be best to wait for the LAC review tomorrow. Veronica chgecked the
diary. The LAC review is scheduled to take pklace. | asked them to remind Curtis about his LAC review. | asked that he be woken up intime for
his revew. Veronica said that i couldcome and wake him up. | replied | was to busy. | was advised that debbie was in tomorfrow, so would be
able to attend LAC review and give an up date.

Wednesday 10 August, Type of ICS Other Recording Created By lan Harding Finalised on Thursday 11 August,
2016 Contact 2016

LAC review took place.
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' Regarding

Assessment
Detailed Present Maria Finlayson, lan Harding (PA) and Debbie Price, Key worker. Please read LAC review notes.
Notes
Analysis of
Information
Action
-
Contact Wednesday 10 August, Type of Statutory Visit (Looked Created By lan Harding Finalised on Thursday 11 August,
Date 2016 Contact After) 2016
Reason for STAT LAC visit
Contact
Regarding
Assessment
Detailed Curtis informed me that everything was fine at Blenheim Road and that he had no concerns. Curtis presented as clean and tidy. | informed
Notes Curtis that | was concerned that he has been sleeping all day and that he really needed to make an effort to meet with me and to find education,

employment or training. Curtis was able to acknowledge this and said that he will start his IT course on September 1st. | made another
appointment | have made another appointment to visit Curtis on 19/8/16 at 2pm this is to do needs assessments and pathway plans. This has
been logged in the diary at Blenheim Road and Curtis was given a the date and time.

Analysis of
Information

Action

Contact Wednesday 10 August, Type of IRO case note Created By Maria Finlayson Finalised on Friday 12 August,
Date 2016 Contact 2016

Reason for IRO met with Curtis as part of his CLA review.
Contact

Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact Wednesday 10 August, Type of ICS Other Recording Created By Debbie Price Finalised on Friday 19 August,
Date 2016 Contact 2016

Reason for Contact
Contact

Regarding
Assessment

Detailed LAC Review went well.
Notes Have e-mailed over consent forms to Mandy Allen with Intention to claim Benefits.

Analysis of
Information

Action
Contact Thursday 11 August, Type of IRO case note Created By Maria Finlayson Finalised on Monday 10 October,
Date 2016 Contact 2016

Reason for Telephone call to SGS Filton following Curtis's CLA review the previous day and his anxieties about starting.

Contact Email sent to lan Harding, Jo Essex, Debbie Price, Pez Perrin and Pat Pocklington. Letter attached to the email is in documents.
Text sent to Curtis.

Regarding

Assessment
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Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Curtis had his CLA review on 10/08/16 and express how anxious he was about starting college on 01/09/16 and that the thought of 2000 people
was hugely worrying and he was concerned he would feel overwhelmed and not cope, leave and he doesn't have a plan B. Curtis reported that
you only got support of you were statemented. The IRO agreed to take on the task of contacting the college, based on the number of
outstanding tasks.

TCT SGS Filton. After explaining Curtis was anxious about staring college | was put through to Pez Perrin who is deputy head of 'learner
services' | F<z fully understood the needs of Curtis. They did not have a record from HOPE that Curtis was joining them and |
explained he had not attended a recent visit as he had not been made aware of it. Curtis will have a mentor, based on the information | gave,
Pat(ricia) Pocklington. Pez will call Curtis today to discuss what he needs to do and alleviate some of his anxieties; they will also meet him on
the day he starts. They need a letter confirming Curtis is looked after so that they can sort his bursary and cancel the fees. | agreed | would
confirm this. | informed that Curtis has not had an education meeting since January 2015 and would require a meeting soon after starting.

| thanked Pez for her help and agreed | would send an email copying in all the relevant people. | gave Pez names and contact details of Debbie
Price and lan Harding.

From: Maria Finlayson
Sent: 12 August 2016 08:30

To: lan Harding; Jo Essex; Debbie Price; ‘patricia.pocklingtor|j | I ez rerini

Cc: Head Virtual Hope; Sue Cox
Subject: Curtis Osborne

| am emailing following on from my conversation with Pez, deputy head of learner services at SGS Filton, yesterday. This call was following on
from Curtis expressing significant anxiety, at his CLA review, about starting college and no support in place.

Pat Pocklington will mentor Curtis. Pez was going to call Curtis yesterday (I passed on his telephone number). Pez will arrange for Curtis to
complete some paperwork so that bursary and fees are sorted before he starts on 01/09/16 and also arrange support for him and talk him
through what will happen when he starts. Hopefully this will ease Curtis's anxieties.

Curtis will need an education meeting, so lan, if this could be arranged ASAP.

I am enclosing a letter to confirm Curtis's looked after status so that his bursary can be calculated and his fees waived.

Text to Curtis to let him know | had contacted college and to ensure they had contacted him and to let him know the support was good.

Thursday 11 August, Type of Case Direction Created By Jo Essex Finalised on Sunday 29 January,
2016 Contact 2017

Supervision with lan

What is going well?

Curtis has enrolled on an IT course at SGS College to start in September. lan has already contacted The Hope about arranging a PEP and
support plan. Debbie key worker will take him on his first day. £100 clothing allowance has been agreed for college as he has been living
independently for a long time. He has applied for a passport and once this comes lan can use this to apply for his provisional licence.

What are we worried about?

Curtis currently lacks motivation and sleeps all day and is up all night with other residents or watching films. He has an interest in music although
he left his access to music course a year ago after falling out with a teacher.

Curtis would like contact with his sister Lexi but his dad is blocking this although lan unclear why. Curtis has been told he is not entitled to legal
advice.

Personal Advisor Scaling -: 4

Using a scale of a scale of 1 to 10 where O is that the young person is unhappy, unsettled and is not achieving their full potential. This may be
due to difficulties with their accommodation, or education, employment or training or in their relationships with friends and family. They may have
unmet needs in terms of mental or physical health, substance misuse, be at risk of going missing, offending or CSE and 10 is where the young
person is happy, settled and achieving their full potential. They have settled accommodation, are engaged in education, fraining or employment,
have positive relationships and are either independent or working towards independence.

Next Steps:

lan to talk to the welfare team at SGS about any support they could offer him.

lan to liaise with The Station about music courses

lan to offer to speak to Curtis' dad about his view of contact between Lexi and Curtis.

d




Contact Friday 12 August, 2016  Type of ICS Other Recording Created By Debbie Price Finalised on Friday 19 August,
Date Contact 2016

Reason for Have scanned Bursary form over to Pat (SGC) Curtis around the house in good spirits.
Contact

Regarding

Assessment

Detailed
Notes

Analysis of
Information

Action

Contact Sunday 14 August, 2016 Type of ICS Other Recording Created By Debbie Price Finalised on Friday 19 August,
Date Contact 2016

Reason for Contact
Contact

Regarding
Assessment

Detailed Curtis around the house spent most of the evening in out of his room, he is well and says all is good.
Notes

Analysis of
Information

Action

Contact Monday 15 August, 2016 Type of ICS Other Recording Created By Debbie Price Finalised on Friday 19 August,
Date Contact 2016

Reason for Contact
Contact

Regarding
Assessment

Detailed Curtis up and around the house this morning.
Notes

Analysis of
Information

Action

Contact Tuesday 16 August, Type of ICS Other Recording Created By Debbie Price Finalised on Friday 19 August,
Date 2016 Contact 2016
Reason for Contact

Contact

Regarding

Assessment

Detailed New Fridge Freezer arrives, we put it in his room. Curtis around the house all good with him today. He will get the old freezer out later.
Notes

Analysis of

Information

Action

Contact Wednesday 17 August, Type of ICS Other Recording Created By Debbie Price Finalised on Friday 19 August,
Date 2016 Contact 2016

Reason for Contact

Contact

Regarding

Assessment

Detailed Gave him his Parcel which arrived today, Curtis spending time with Ross.
Notes

Analysis of
Information

Action

Contact Wednesday 17 August, Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Wednesday 24
Date 2016 Contact August, 2016

Reason for U18 Daily contact - Seen

Contact

Regarding

Assessment

Detailed Curtis spending time in his room this evening. | spoke to Curtis briefly, said all was fine and he was well.
Notes

Analysis of
Information

Action

Contact Thursday 18 August, Type of ICS Other Recording Created By lan Harding Finalised on Thursday 18 August,
Date 2016 Contact 2016

Reason for TCT Passport office re Curtis's passport.
Contact

Regarding
Assessment
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| Detailed | spoke to the progress team who informed me it was with the Durham office that was dealing with it. | informed then that Curtis had not received
Notes the passport. | was informed it was with the decision makers, as they had received a cheque and it also had been paid for by Brsitol City's credit
card. An alert had been put on the system to contact me ASAP to inform me when this passport was going to be released.

Analysis of
Information
Action
. __________________________________________________________________________
Contact Thursday 18 August, Type of ICS Other Recording Created By lan Harding Finalised on Thursday 18 August,
Date 2016 Contact 2016
Reason for  Discussions with Veronica Ralph re passport
Contact
Regarding
Assessment
Detailed Informed her that the passport is with Durahm Passport office and that they are trying to clarify, which if the initial cheque had been cashed and
Notes the credit card payments accepted. An alert has been put on the system and | should receive a call ASAP to confirm what is happening. Failing
the passport being sent within the next week. Curtis is going to need a birth certificate, which | will take him to collect.
Analysis of
Information
Action
. ______________________________________________________________________________________________________________________________]
Contact Friday 19 August, 2016  Type of ICS Other Recording Created By lan Harding Finalised on Friday 19 August,
Date Contact 2016

Reason for TCT Curtis, no response. Message left to inform him that | would be coming up today at 2pm to complete his needs assessment
Contact

Regarding

Assessment

Detailed

Notes

Analysis of

Information

Action

Contact Friday 19 August, 2016  Type of ICS Other Recording Created By lan Harding Finalised on Friday 19 August,
Date Contact 2016

Reason for TCT Debbie price to inform her | was coming up to visit Curtis to do a needs assessment.
Contact

Regarding

Assessment

Detailed

Notes

Analysis of
Information

Action

Contact Friday 19 August, 2016  Type of ICS Other Recording Created By Debbie Price Finalised on Friday 19 August,
Date Contact 2016

Reason for Contact

Contact

Regarding

Assessment

Detailed Went to wake Curtis up as lan coming to see him, Curtis already up and about. Curtis has met with lan. lan has passed on £100 for clothing
Notes which | have put in the safe arranged to take him shopping on Tuesday.

Analysis of
Information

Action

Contact Friday 19 August, 2016  Type of Statutory Visit (Looked Created By lan Harding Finalised on Friday 19 August,

Date Contact After) 2016

Reason for  Stat visit

Contact

Regarding

Assessment

Detailed £100 pounds was given to Curtis for clothes and a months bus tickets to enable him to get to medical appointments and to college. Curtis

Notes informed me that he had only just got up, which is again concerning. | informed Curtis that he needs to start getting up as he will be going to
college soon. Curtis very polite and asked me if | was okay and | returned the compliment. Curtis in my opinion is going to continue to struggle to
get to college as he is not getting up, despite conversations with him about this. He is going to need to be initially taken there either by myself or
by his key worker Debbie.

Analysis of

Information

Action

Contact Friday 19 August, 2016  Type of ICS Other Recording Created By lan Harding Finalised on Friday 19 August,
Date Contact 2016

Reason for E -mail to Debbie Price re Curtis and the need to plan to get him there between us.

Contact

Regarding

Assessment

Detailed
Notes
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Action

Contact Friday 19 August, 2016  Type of ICS Other Recording Created By lan Harding Finalised on Friday 19 August,
Date Contact 2016

Reason for Addendum to e -mail sent on 19/8/16 to Debbie price.
Contact

Regarding
Assessment

Detailed | think one of us is going to have to take Curtis to SGS on his first day. Can we ensure that we are in a position either of us to do this, just in
Notes case one of us is ill.

Analysis of
Information

Action

Contact Friday 19 August, 2016  Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Wednesday 24
Date Contact August, 2016

Reason for U18 - Daily contact - no contact. Seen earlier in day
Contact

Regarding
Assessment

Detailed Mo sign of Curtis around this evening. No response to knock. Was seen earlier in the day by Debbie.
Notes

Analysis of
Information

Action

Contact Sunday 21 August, 2016 Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Wednesday 24
Date Contact August, 2016

Reason for  U18 Daily contact - seen
Contact

Regarding
Assessment

Detailed Curtis spending time in his room this evening. Chatted briefly with him, said all was ok and he was well.
Notes

Analysis of
Information

Action

Contact Tuesday 23 August, Type of ICS Other Recording Created By lan Harding Finalised on Wednesday 24
Date 2016 Contact August, 2016
Reason for  Application for Birth certificate sent off by Sam, case co -ordinator. Through care team 7.

Contact

Regarding

Assessment

Detailed
Notes

Analysis of
Information

Action

Contact Tuesday 23 August, Type of ICS Other Recording Created By Debbie Price Finalised on Monday 29 August,
Date 2016 Contact 2016

Reason for Contact

Contact

Regarding

Assessment

Detailed Curtis up and getting ready to go to town, Took him to get clothes for College, it came to more than | had to spend so he paid for the rest.
Notes | have reminded him that we will need to do is claim for Income support which he understands he has to do.
Curtis will be spending his 18th in Brean with his family. Support Plan done.

Analysis of
Information

Action

Contact Wednesday 24 August, Type of ICS Other Recording Created By lan Harding Finalised on Wednesday 24
Date 2016 Contact August, 2016

Reason for TCT Curtis and email to Veronica Ralph and Debbie Price re passport.

Contact

Regarding

Assessment

Detailed Informed them them that the passport has been approved for release and should be with Curtis within the next 5 - 6 working days.
Notes

Analysis of
Information

Action
Contact Thursday 25 August, Type of ICS Other Recording Created By Mr Chris Hutchings  Finalised on Friday 26 August,
Date 2016 Contact 2016

Reason for  U18 Daily contact - seen
Contact

Regarding
Assessment 301 of 404




| Detailed
Notes

Analysis of
Information

Action

| Contact
Date
Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

| Contact
Date

Reason for
Contact

Regarding
Assessment
Detailed
Notes
Analysis of
Information

| Action

Contact
Date
Reason for
Contact
Regarding
Assessment
Detailed
Notes

Analysis of
Information

Action
Contact
Date
Reason for
Contact
Regarding
Assessment

Detailed
Notes

Curtis spending time in his room this evening. Curtis said all was fine and he was ok. Chatted for a little with him._

Sunday 28 August, 2016 Type of ICS Other Recording Created By Debbie Price Finalised on Monday 29 August,
Contact 2016

Contact

Curtis in his room when | asked him how his Birthday went, he told me Mum did not turn up to take to brean so he was not very happy about that
so he went out with friend to the Pub .

Curtis spending time on the phone to his step dad as Mum wants Curtis to join her in brean, Curtis not to sure as concerned about arguing with
her as Curtis has said she has been on his back all week.

Curtis agreed to go will meet his step dad outside the Hippodrome. Curtis left the house mid-evening.

Text him later in the evening to ask if all was ok.

Sunday 28 August, 2016 Type of ICS Other Recording Created By Debbie Price Finalised on Thursday 20 October,
Contact 2016

Curtis around the house he is waiting for his Dad to ring him to arrange a lift to Brean to spend some time with his family. Have advised him that
we need to make an appointment to apply for Income Support. Have arranged to do this on Wednesday. His Passport has arrived, | have taken
a copy for his file, Has paid £20 license fee.

Tuesday 30 August, Type of IRO case note Created By Maria Finlayson Finalised on Tuesday 30 August,
2016 Contact 2016

Returned telephone call from Becky Osbormne.

Becky rang to say that Curtis has disowned them. Went out with his friends for his 18th, following his recovery from his hangover, Lee collected
him and took him to the caravan for a few days. Presents, balloons, bunting. On the first night after a nice evening Curtis wouldn't go to sleep
and became aggressive in the caravan.

You don't like me and this is evidenced because 'when | was little you told me my dad was visiting and he didn't".

Curtis started again on the bank holiday morning, seeming to be angry with Becky. Curtis said that Becky needed to be assessed, Becky
explained she sees a psychologist and has counselling and has asked them. Curtis didn't eat on Monday. He didn't want to stay but didn't want
to get the bus or train; Lee couldn't take him until Tuesday. Curtis stayed but was a challenge and each time he would say 'you should have
taken me back’

Becky went for a walk with him and Curtis was sweet and kind and helped Becky up some steps; once back at the caravan Curtis became angry
again.

Curtis was negative about starting college.

Curtis told Kaytlin that she will end up where he is, upsetting Kaytlin. Curtis shouts and swears, bringing up the past.

| spoke with Kaytlin also, always a pleasure. They are having a day trip to Weston on Thursday.

Agreed | would speak to Curtis, in a little while, to see if Becky, Curtis and | could meet to chat and resolve some of the recurring issues.

Wednesday 31 August, Type of ICS Other Recording Created By Veronica Ralph Finalised on Wednesday 31
2016 Contact August, 2016

Tried knocking and phoning Curtis to sort out his benefits wrote him a letter explaining how important this is
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Analysis of
Information
Action 30.08.16
Dear Curtis
Debbie is off sick and | am unsure where you have got with signing on for income support?
| have received notification from Housing Benefit that they need you to do a claim. It is important that you do not ignore this letter and come and
talk to me because you only have a short window in which to sort this out.
The weekly rent of the projects is 80.20 and this will be your responsibility if you do not get a claim in on time.
| want to assist but cannot do anything without you.

Contact Wednesday 31 August, Type of ICS Other Recording Created By Veronica Ralph Finalised on Wednesday 31

Date 2016 Contact August, 2016

Reason for Completed Home Choice with Curtis

Contact

Regarding

Assessment

Detailed

Notes

Analysis of

Information

Action
I —,

Contact Wednesday 31 August, Type of ICS Other Recording Created By Veronica Ralph Finalised on Wednesday 31

Date 2016 Contact August, 2016

Reason for Completed Housing Benefit with Curtis

Contact

Regarding

Assessment

Detailed

Notes

Analysis of

Information

Action
- —- - __ ________________________________________________________________- __________:

Contact Wednesday 31 August, Type of ICS Other Recording Created By Veronica Ralph Finalised on Wednesday 31

Date 2016 Contact August, 2016

Reason for  Curtis very disgruntled about his benefits and lack of assistance he has received. | explain that we could spend the next hour either applying for

Contact benefits or moaning about everybody he feels has not assisted him. He opted to come upstairs and fill out his forms. He did a good job of doing

the online application.

Regarding

Assessment

Detailed

Notes

Analysis of

Information

Action
. _____________________________________________________________________________________________________________________]

Contact Thursday 1 September, Type of ICS Other Recording Created By Veronica Ralph Finalised on Thursday 1

Date 2016 Contact September, 2016

Reason for  email to lan Harding

Contact Curtis Osbourne -now reached 18 and payments should stop from 05/08/16.

Can you ensure that payments for her are stopped.

Regarding

Assessment

Detailed

Notes

Analysis of

Information

Action
L

Contact Thursday 1 September, Type of ICS Other Recording Created By Veronica Ralph Finalised on Thursday 1

Date 2016 Contact September, 2016

Reason for  Called Curtis to check that he is up and ready for college. He was in very good spirits and on top of the situation.
Contact

Regarding

Assessment

Detailed

Notes

Analysis of

Information

Action

Contact Thursday 1 September, Type of ICS Other Recording Created By Veronica Ralph Finalised on Thursday 1

Date 2016 Contact September, 2016

Reason for  Curtis returned from college full of complaints about the people he had met at reception at college who he said had been rude to him.

Contact He had forgotten to get his letter confirming his college place and the hours that he needs for his benefits. | was clear with him that he needed to
get this and why. He says he is going to email his college tutor

Regarding

Assessment

Detailed
Notes 303 of 404




; Analysis of

Information
| Action
Contact Monday 5 September, Type of IRO case note Created By Maria Finlayson Finalised on Monday 10 October,
Date 2016 Contact 2016
Reason for Email to lan Harding, Debbie Price, Jo Essex and Ann James.
Contact
Regarding
Assessment
Detailed From: Maria Finlayson
Notes Sent: 05 September 2016 09:22

To: lan Harding; Jo Essex; Debbie Price; Ann James
Subject: Curtis Osborne

Hi, | had several emails over the weekend from Becky, Curtis's mother. Curtis contacted Becky as his money has not been sorted out. | am
guessing this is his benefits. He is worried he is going to be thrown out of Blenheim as he does not have the £80 that has been requested. Curtis
is saying that his money from the LA has ceased but his benefits have not started. This was an action from Curtis's review in May ' Advance
Benefit Claim to be processed six weeks prior to Curtis's 18th birthday' and at his recent review. Can you let me know what the situation is with
Curtis's benefit claim and what has caused the delay? It may be that all is in order but this has not been communicated to Curtis.

Curtis's biggest concern is that he is due to start college tomorrow and is consumed with anxiety (which is an issue aside of this) about having
no money and no home.

| tried to reassure that the LA would not cease paying Curtis until his benefits were in place and that he would not be thrown out of Blenheim.
Ann — | am including you as | can see Jo is away until the 15 th .

Thank you

Maria

Maria Finlayson

Analysis of
Information

Action

Contact Monday 5 September, Type of ICS Other Recording Created By lan Harding Finalised on Monday 5 September,
Date 2016 Contact 2016

Reason for E -mail sent to Maria Finlayson
Contact

Regarding

Assessment

Detailed Curtis has filled in the initial part of his benefits claim and has an appointment on 9th at the Benefits office, Eagle house.
Notes

Analysis of
Information

Action

Contact Monday 5 September, Type of ICS Other Recording Created By lan Harding Finalised on Monday 5 September,
Date 2016 Contact 2016

Reason for TCT Veronica Ralph, re benefits claim
Contact

Regarding

Assessment

Detailed Veronica stated that Curtis has completed the initial part of the benefits claim and has an appointment at Eagle House on 9/9/16.
Notes

Analysis of
Information

Action

Contact Monday 5 September, Type of ICS Other Recording Created By lan Harding Finalised on Monday 5 September,
Date 2016 Contact 2016

Reason for TCT Curtis, no answer again
Contact

Regarding
Assessment

Detailed Message left to inform Curtis not to panic and that the department will continue to pay is personal allowance until he receives his benefits.
Notes

Analysis of
Information

Action

Contact Monday 5 September, Type of ICS Other Recording Created By lan Harding Finalised on Monday 5 September,
Date 2016 Contact 2016

Reason for TCT Rebecca Osborne, no response

Contact

Regarding

Assessment

Detailed Message left to inform her that had tried to get hold of Curtis, he is not answering his phone. Could she please try to also get hold of Curtis and
Notes let him know that | will not stop his personal allowance until he gets his benefits. 304 of 404




Analysis of
Information

Action

-_—e,,—e—sas r—sm—m——
Contact Monday 5 September, Type of ICS Other Recording Created By lan Harding Finalised on Monday 5 September,
Date 2016 Contact 2016

Reason for TCT Curtis, again no answer.
Contact

Regarding

Assessment

Detailed Unable to text, as | have no letters on my phone.
Notes

Analysis of
Information

Action

]
Contact Monday 5 September, Type of ICS Other Recording Created By lan Harding Finalised on Monday 5 September,
Date 2016 Contact 2016

Reason for TCT Veronica Ralph. This was to find out whether Curtis has his passport.
Contact

Regarding

Assessment

Detailed Veronica said Curtis now has his passport. | also informed her that | also now have his birth certificate.
Notes

Analysis of
Information

Action

Contact Monday 5 September, Type of ICS Other Recording Created By lan Harding Finalised on Monday 5 September,
Date 2016 Contact 2016

Reason for TCT Curtis, no answer.
Contact

Regarding

Assessment

Detailed
Notes

Analysis of
Information

Action

Contact Tuesday 6 September, Type of ICS Other Recording Created By Veronica Ralph Finalised on Tuesday 6
Date 2016 Contact September, 2016

Reason for Case direction to Debbie Price- please ensure that Curtis does a claim for JSA and change of circumstances for H.B and letter detailing reason
Contact for gap in benefits.

Regarding

Assessment

Detailed

Notes

Analysis of
Information

Action

Contact Tuesday 6 September, Type of ICS Other Recording Created By lan Harding Finalised on Wednesday 7

Date 2016 Contact September, 2016

Reason for E - mail from Debbie Price, key worker.

Contact

Regarding

Assessment

Detailed Hi lan

Notes
Curtis has an appointment on Friday for his Income Support/JSA as he has not attended college if he is not in college he will have to claim JSA,
which | will attend with him to ensure he attends and all goes smoothly.

Debbie

Analysis of
Information

Action

Contact Tuesday 6 September, Type of ICS Other Recording Created By lan Harding Finalised on Wednesday 7
Date 2016 Contact September, 2016
Reason for E -mal from Maria Finlayson

Contact

Regarding

Assessment

Detailed Hi Debbie — Curtis did not attend college today? Is his plan not to attend, is that why he is now seeking job seekers?

Notes

Analysis of
Information

Action



Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

| Action

Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment
Detailed
Notes

Analysis of
Information

Action

Contact
Date
Reason for
Contact
Regarding
Assessment
Detailed
Notes

Analysis of
Information

Action

Contact
Date
Reason for
Contact
Regarding
Assessment
Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Tuesday 6 September, Type of ICS Other Recording Created By lan Harding Finalised on Wednesday 7
2016 Contact September, 2016

E - mail from Debbie Key worker

Hi Maria

Reason why Curtis may have to claim JSA is that he needs to get a letter from college with his time table etc for Benefits to claim Income
support, If he do not attend college to get this Information he will not be able to claim Income Support he will have to sign on to JSA. No he has
not attended college today, out with a friend, not been able to talk to him as he is not here but scon as | get a chance | will.

Tuesday 6 September, Type of ICS Other Recording Created By lan Harding Finalised on Wednesday 7
2016 Contact September, 2016

e - mail from Veronica Ralph

Hi

He was up at 7am this morning having been up all night with friends.. so he could have gone to college.

Curtis is claiming he could not got to college today because he needed certificates from his old college he says he is going to get them today.
| asked him why he did not go and get them yesterday?- no answer. A Possibe reason because he was in bed all day having been up all night
on S.unday.

Debbie is now back she has the best relationship with him and will tackle him on his commitment because there are rumours from over young
people that he is thinking of moving in with a friend. Debbie is going to talk to him about the cost implications and what he will lose

Tuesday 6 September,  Type of ICS Other Recording Created By lan Harding Finalised on Wednesday 7
2016 Contact September, 2016

E -mail form Maria Finlayson, as a result of Curtis not going o his college at SGS Filton.

Oh dear. That does not sound good.

Tuesday 6 September, Type of ICS Other Recording Created By lan Harding Finalised on Wednesday 7
2016 Contact September, 2016

E - mail from Debbie Price Key worker.

Hi all

| have spoken to Curtis this afternoon, Curtis very upset, says he is unable to attend college as his Anxiety is too much for him, He wants to do
some training in IT but with a smaller group any Idea's.

Tuesday 6 September, Type of ICS Other Recording Created By lan Harding Finalised on Wednesday 7
2016 Contact September, 2016

E - mail to Maria Finlayson, Debbie price and veronica Ralph

Curtis will need to book an appointment with a doctor if he is suffering from anxiety if this is hindering him from accessing college, although this
was not apparent when he attended his access to music course.

Tuesday 6 September, Type of ICS Other Recording Created By Debbie Price Finalised on Thursday 20 October,
2016 Contact 2016
Contact

Have had a long conversation with him, about college Curtis saying he can not attend as he is to Anxious says there are to many people he feels
he is unable to return to college.
Have done change of circumstance form for Housing Benefit and scanned it to them as Curtis now claiming JSA.
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Action

Contact
Date

Reason for
Contact
Regarding
Assessment
Detailed
Notes
Analysis of
Information
Action

Contact
Date

Reason for
Contact

Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment
Detailed
Notes
Analysis of
Information
Action

Contact
Date
Reason for
Contact
Regarding
Assessment
Detailed
Notes

Analysis of
Information

Wednesday 7 Type of ICS Other Recording Created By Debbie Price Finalised on Thursday 20 October, !

September, 2016 Contact 2016
Contact

Have made Doctor appointment for next Tuesday 3.20pm re his Anxiety Curtis back to his room.

Thursday 8 September, Type of ICS Other Recording Created By lan Harding Finalised on Thursday 8

2016 Contact September, 2016 :
Curtis Osbourne has a place at SGS college in Filton undertaking IT. However, he is not attending due to becoming anxious given the size of the
class. Curtis would like to find another training programme, with a smaller group. Can you help with this please.

Many thanks
Thursday 8 September, Type of ICS Other Recording Created By lan Harding Finalised on Monday 12
2016 Contact September, 2016

E -mail to Ria pandya, employment and training officer. re engaging Curtis with employment and training.

Hi Ria,

Curtis has a place at SGS college in Filton undertaking IT. However, he is not attending due to becoming anxious given the size of the class.
Curtis would like to find another training programme, with a smaller group. Can you help with this please.

Monday 12 September, Type of ICS Other Recording Created By lan Harding Finalised on Monday 12
2016 Contact September, 2016

TCT Curtis, re visiting to discuss educationftraining, no answer.

Monday 12 September, Type of ICS Other Recording Created By lan Harding Finalised on Monday 12
2016 Contact September, 2016

TCT the projects to find out if Curtis is in. No answer.
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Action

Contact Monday 12 September, Type of Statutory Contact Post-18 Created By lan Harding Finalised on Thursday 15

Date 2016 Contact September, 2016
Reason for  Stat LAC visit

Contact

Regarding

Assessment

Detailed I met with Curtis. Curtis said that he emotionally okay and that he was fine. We discussed why he felt he was not able to attend SGS. Curtis said
Notes that he had gone on his own ton the college three time. But felt that the class was to large for him, which raised his anxieties. Curtis said that he

did not want anyone to think that he was being lazy, but would prefer a smaller class. | informed him that | had referred him to Ria Padya asking
education and training worker. Curtis was pleased about that. We also completed his driving license and | gave him a copy of his birth certificate.
Veronica Ralph informed me that Curtis will may have to move on either to youth priority housing or home. Curtis presented as clean and tidy,
but education and training remains a concern.

Analysis of
Information
Action
. _____________________________________________________________________________________________________________________________________]
Contact Tuesday 13 September, Type of ICS Other Recording Created By lan Harding Finalised on Tuesday 13
Date 2016 Contact September, 2016

Reason for TCT Curtis. Message left informing him that | hope he has received my message from Blenheim Road staff and | will visit him at 2pm today.
Contact

Regarding

Assessment

Detailed

Notes

Analysis of

Information

Action

Contact Tuesday 13 September, Type of ICS Other Recording Created By Debbie Price Finalised on Thursday 20 October,
Date 2016 Contact 2016

Reason for Contact
Contact

Regarding
Assessment

Detailed Have taken him to the Doctors re his Anxiety, spent time talking to the Dr Curtis has been given Sertraline (50mg) one to be taken daily.
Notes

Analysis of
Information

Action

Contact Wednesday 14 Type of ICS Other Recording Created By Debbie Price Finalised on Friday 21 October,
Date September, 2016 Contact 2016

Reason for Contact - JSA Claim

Contact

Regarding

Assessment

Detailed Has done his claim for JSA to return next Thursday at 2. 40. Curtis has said that he is having problems with his Mum at the moment which is
Notes getting him down.

Analysis of

Information

Action

Contact Thursday 15 September, Type of ICS Other Recording Created By lan Harding Finalised on Thursday 15
Date 2016 Contact September, 2016

Reason for  letter sent to Rebecca Osbourne
Contact

Regarding

Assessment

Detailed See documents
Notes

Analysis of
Information

Action

Contact Friday 16 September, Type of ICS Other Recording Created By Debbie Price Finalised on Friday 21 October,
Date 2016 Contact 2016

Reason for Contact
Contact

Regarding
Assessment

Detailed Curtis spending time in his room he is fine, says mum has been ringing again and arguing. Curtis has mentioned he would like to do his GCSE's.
Notes

Analysis of
Information

Action

Contact Monday 19 September, Type of ICS Other Recording Created By Debbie Price Finalised on Friday 21 October,
Date 2016 Contact 2016
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| Reason for  Contact

Contact

Regarding

Assessment

Detailed Up and around the house, has done part of his room by clearing 5 bin liners full of rubbish. Support plan done.

Notes

Analysis of

Information

Action
| e e

Contact Wednesday 21 Type of ICS Other Recording Created By Debbie Price Finalised on Friday 21 October,

Date September, 2016 Contact 2016

Reason for Contact

Contact

Regarding

Assessment

Detailed Long Conversation with him about his PEP Future, Curtis feels he can not attend College or do any kind of employment at the moment, he feels

Notes his Anxiety is to high. | have passed this information on to lan, Maria also his tutor at College. Curtis will think about attending his PEP and let

me know in the morning.

Analysis of

Information
| Action
Y R

Contact Thursday 22 September, Type of ICS Other Recording Created By Debbie Price Finalised on Friday 21 October,

Date 2016 Contact 2016

Reason for Contact

Contact

Regarding

Assessment

Detailed Gave him his wake up call as he needed to sign on. Took him shopping and then onto his PEP at Filton College, Curtis coped well in the

Notes meeting.

Analysis of

Information

Action
_———————————,———————————————————————————————3

Contact Monday 26 September, Type of ICS Other Recording Created By Debbie Price Finalised on Friday 21 October,

Date 2016 Contact 2016

Reason for Contact

Contact

Regarding

Assessment

Detailed Around the house, spending time in his room.

Notes

Analysis of

Information

Action

Contact Tuesday 27 September, Type of ICS Other Recording Created By lan Harding Finalised on Tuesday 27

Date 2016 Contact September, 2016

Reason for E -mail from Doug Binfield

Contact

Regarding

Assessment

Detailed Hi lan

Notes RE: CURTIS OSBOURMNE ref 23040

| had arranged to see Curtis for his Annual; Health assessment but it coincided with his move to Kingsdown so he asked to cancel it. | tried to
rearrange it and then went on leave .

But he is now over 18 so no longer in care.

However | did say to Maria F. that | would be happy to see him as a one off —to discuss his health and say goodbye .

| have sent a couple of texts and phoned him several times over the past couple of weeks but have not n been able to make contact or heard
back from him .
| am still happy as a one off to see him so please can you advise how | may successfully make an appointment with him _

Sorry to repeat the one off bit but just wanted to be clear that our service is not commissioned to or have the capacity to see Young people once
they have left care . We are however happy for them to contact us for advice support etc. ..

Many thanks
Doug

Doug Binfield

Designated Nurse Children in Care
Room G69 Romney House
Romney Avenue

Lockleaze
Bristol
BST 9TB
0117 3525467
Analysis of
Information
Action 309 of 404



Contact Tuesday 27 September, Type of ICS Other Recording Created By Debbie Price Finalised on Friday 21 October,

Date 2016 Contact 2016

Reason for Contact

Contact

Regarding

Assessment

Detailed Curtis in his room spoke to him about sorting his room out , Curtis says he is concerned that his mum has been talking to Maria and he is

Notes worried what she has been telling her as his Review is on Thursday. Curtis spending time with another young person this evening.

Analysis of

Information

Action
e

Contact Wednesday 28 Type of ICS Other Recording Created By lan Harding Finalised on Wednesday 28

Date September, 2016 Contact September, 2016

Reason for  Application for driving license sent off to DVLA Swansea with cheque for £50 pounds. Cheque number 011929 -560005-4132559
Contact

Regarding

Assessment

Detailed
Notes

Analysis of
Information

Action

Contact Wednesday 28 Type of ICS Other Recording Created By Debbie Price Finalised on Friday 21 October,
Date September, 2016 Contact 2016

Reason for Contact
Contact

Regarding
Assessment

Detailed Spent some time with him as he wanted to know about his meeting tomorrow and also about registering to Vote.
Notes

Analysis of
Information

Action

Contact Thursday 29 September, Type of IRO case note Created By Maria Finlayson Finalised on Monday 10 October,
Date 2016 Contact 2016

Reason for  Post 18 review. Minutes in documents.
Contact

Regarding

Assessment

Detailed

Notes

Analysis of
Information

Action

Contact Thursday 29 September, Type of Financial Recording created By | Finalised on Tuesday 11 October,
Date 2016 Contact 2016

Reason for  Birthday Allowance - £25
Contact

Regarding

Assessment

Detailed

Notes

Analysis of
Information

Action

Contact Saturday 1 October, Type of ICS Other Recording Created By Debbie Price Finalised on Friday 21 October,
Date 2016 Contact 2016
Reason for Contact
Contact
Regarding
Assessment
Detailed Up and around the house spent some time with talking about his meeting which he thought went well. He is hoping that Meeting his Mum with
Notes Maria will help with their relationship move on to being more positive but he has his doubts.
Spent the evening with another resident in the house playing computer games.

Analysis of
Information

Action

Contact Tuesday 4 October, Type of ICS Other Recording Created By Debbie Price Finalised on Friday 21 October,
Date 2016 Contact 2016

Reason for Contact
Contact
Regarding

Assessment
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| Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment
Detailed
Notes
Analysis of
Information
Action

Contact
Date

Reason for
Contact
Regarding
Assessment
Detailed
Notes
Analysis of
Information
Action
Contact
Date
Reason for
Contact
Regarding
Assessment

Curtis has cleared 6 bags of rubbish out of his room, his friend Jed is coming to see him later. Curtis in good mood.

Thursday 6 October, Type of ICS Other Recording Created By Debbie Price Finalised on Friday 21 October,
2016 Contact 2016

Contact

T/C from Curtis to say he has not done his Job Searches ready for his sign on appointment. Have advised him he still needs to attend as if he
fails to contact the Job centre his Benefits will be stopped. Curtis says he is at Jed's and will be late anyway, Have advised Curtis to ring the Job
Centre and re-arrange his appointment.

T/C from Curtis to say he has spoken to Job Centre he has re-booked for tomorrow at 11am.

Friday 7 October, 2016  Type of ICS Other Recording Created By Debbie Price Finalised on Friday 21 October,
Contact 2016

JSA Appointment.

Gave him his wake up call, took him to his sign on appointment all went well.

Monday 10 October, Type of ICS Other Recording Created By Debbie Price Finalised on Friday 21 October,
2016 Contact 2016

Spending time in his room along with another young person on computer playing games, | have reminded Curtis of his meeting tomorrow at
10am.

Monday, 10 October Type of Casenote Summary Created By Finalised on Monday 10 October,
2016, 14:08 Contact Casenote 2016

311 of 404




Detailed
Notes

Duplicate data

Current plan.

Curtis has been offered accommodation at 15 Blenheim Road, he will be moving on Monday 20th April. All the tasks related to the move has
been completed. e first month.

Curtis has consulted with Melanie Brown, Avon and Bristol Law Centre in relation to establishing contact with his half siste

make an appointment to go and Melanie but he is waiting until after the move when he is feeling more settled. Curti

Jed and Oscar who lives in Easton, he regularly stays overnight and went on camping trip with the family last year.

ons from lac review.
review 19 May at 10am, venue to be agreed.
surtis will need to enrol on course for September

Health assessment due April 20
Dentist, next check up June 2015. Curtis needs filling. Check if dentist will refer to orthodontist.
Optician due June 2015.
SDQ due May 2015
Physiotherapy: need to be arrange via GP.

Care Leaver Information:

Curtis has not visited the dentist since April 2015 and he refuses to go. Still lives at Blenheim Road.
Analysis of
Information
Action
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Contact Tuesday 11 October, Type of Post-18 seen by related Created By lan Harding Finalised on Tuesday 11 October,
Date 2016 Contact professional 2016
Reason for  Planning meeting re education and training.
Contact
Regarding
Assessment
Detailed Present lan Harding PA, Debbie Price, Key worker, Angela Ryan Virtual Hope. Non attendee, kim Taylor employment, education and
Notes development officer.
A media course was put to Curtis, which would of been a smaller setting than SGS college. Curtis did not feel this would be any good for him as
it was not IT, which is what he wants to do.
An IT apprenticeship was also put forward, this was again with SGS college, but work based apprenticeships. Curtis said he was interested in
this and Angela Ryan was going to speak with the course leader. Other venues for IT were discussed such as Ashton park, which was not
running as it did not have enough people. The Park and partnership[ west. The difficulties are that Curtis does not have any GCSE and a course
will have to be found that allows Curtis to undertake his GCSE'S as well as practical training if he wishes to continue in It as a career.
Analysis of
Information
Action
Contact Tuesday 11 October, Type of ICS Other Recording Created By lan Harding Finalised on Tuesday 11 October,
Date 2016 Contact 2016
Reason for TCT Kim Taylor, employment, training and development officer.
Contact
Regarding
Assessment
Detailed Kim informed me that she would look for IT training courses and thought that she could identify something that Curtis may be interested in.
Notes
Analysis of
Information
Action
Contact Tuesday 11 October, Type of ICS Other Recording Created By Debbie Price Finalised on Friday 21 October,
Date 2016 Contact 2016
Reason for PEP
Contact
Regarding
Assessment
Detailed Gave Curtis wake up calls as meeting at 10am.
Notes
Analysis of
Information
Action
Contact Wednesday 12 October, Type of ICS Other Recording Created By lan Harding Finalised on Wednesday 12
Date 2016 Contact October, 2016
Reason for E mail from Kim Taylor re Curtis training and apprenticships
Contact
Regarding
Assessment
Detailed Hi,
Notes
I'm suggesting the LearnDirect "YourTime' course.
It's flexible around Curtis' needs, he will be requires to go 1-2 days for 2-8 weeks depending on his needs.
They will then help to move him into an apprenticeship etc
They will help to improve Curtis' English and Maths.
The Classes are 5-6 people or there is the option of one-to-one sessions if that would suit him.
| can also provide a work placement in the council in the IT department alongside.
The next course starts Monday , and | can take Curtis along to meet the LD people at 10am on Friday so he can start imnmediately on Monday
17th.
If you could run this past Curtis.
Kim Taylor
Employment Support Officer —(Care Leavers)
Employment, Skills and Learning
Analysis of
Information
Action

uplicate data




Contact Wednesday 12 October, Type of ICS Other Recording Created By lan Harding Finalised on Wednesday 12

Date 2016 Contact October, 2016

Reason for TCT Curtis Mo response

Contact

Regarding

Assessment

Detailed Message left on his mobile to inform him that he needs to speak with Veronica or his key worker around information that | have e mail in

Notes response to doing it apprenticeships and studying for his GCSE’s Maths and English..

Analysis of

Information

Action
|

Contact Thursday 13 October, Type of ICS Other Recording Created By lan Harding Finalised on Thursday 13 October, |

Date 2016 Contact 2016

Reason for  Visit to Blenhiem road to discuss partnership West.

Contact

Regarding

Assessment

Detailed This was to ensure that Curtis was made aware of the possibility of being able to start to study for his GCSE in Maths and English a couple of

Notes days a week and training with the council. | discussed this with Veronica who informed me that she did not think Curtis had been informed as

Debbie was just about to finish her shift.

| asked Veronica if Curtis could be informed and shown the e - mail sent to her and Debbie. | also asked if they could e - mail me today as Kim
Taylor said she would Take Curtis to learning partnership to introduce him to the group as he would be able to start on Monday.

Analysis of
Information

Action

|
Contact Thursday 13 October, Type of ICS Other Recording Created By Veronica Ralph Finalised on Thursday 13 October,
Date 2016 Contact 2016

Reason for  Put note under Curtis's door from lan Harding
Contact

Regarding

Assessment

Detailed
Notes

Analysis of
Information

Action
Contact Friday 14 October, 2016 Type of ICS Other Recording Created By lan Harding Finalised on Friday 14 October,
Date Contact 2016

Reason for TCT Blenheim Road, re attending learning direct.
Contact

Regarding
Assessment

Detailed | informed Leon admin if he could knock and inform Curtis that | was on my way to see him within the next 30mins and apprenticeships.
Notes

Analysis of
Information

Action

Contact Friday 14 October, 2016 Type of ICS Other Recording Created By lan Harding Finalised 944 555@414 October,
Date Contact 1



| Reason for  TCT Curtis in response to his cancelling my 3:30 appointment meeting appointment today.

Contact

Regarding

Assessment

Detailed Message left on answer phone to inform him that | was sorry that he was ill and that | hoped he was well. | left a message to inform him that he

Notes was able to undertake his GCSE'S and do his it training with the council. | informed him that Debbie his key worker was going to also discuss
this with him if he was well enough at 4pm. | informed him if he was well enough, Kim would be coming to collect him on Monday to take him to
learning direct and hoped that he was well soon.

Analysis of

Information

Action

___________________________________________________________________________________________________________________________________|

Contact Friday 14 October, 2016 Type of ICS Other Recording Created By Debbie Price Finalised on Friday 21 October,

Date Contact 2016

Reason for Contact

Contact

Regarding

Assessment

Detailed Have spoken to Curtis about his course, says he has not read the email that Veronica put under his door. | explained the course to him again

Notes and he is happy to give it a try. Advised him that he can start on Monday or in 3 weeks time.
Curtis has decided he will start in 3 weeks time, he would like to know if the Maths and English are at GCSE Level ? Curtis has paid £20 license
fee.

Analysis of

Information

Action

Contact Saturday 15 October, Type of ICS Other Recording Created By Debbie Price Finalised on Friday 21 October,

Date 2016 Contact 2016

Reason for Contact

Contact

Regarding

Assessment

Detailed Took Curtis food shopping at Asda, had long conversation with him about his future and his family. He is a little down as Mum rings him at

Notes random times sometimes during the night which always ends up in an argument.
Curtis says he has asked her not to call during the night but she still does. Curtis done a good shop has plenty of food to last for a while.

Analysis of

Information

Action

| Contact Wednesday 19 October, Type of ICS Other Recording Created By Debbie Price Finalised on Friday 21 October,

Date 2016 Contact 2016

Reason for Contact

Contact

Regarding

Assessment

Detailed Came out shopping with me to Avon meads, says his mum is in the BRI his Dad phoned to let him know but unable to visit until this afternoon so

Notes will go and visit then.

Analysis of

Information

Action

Contact Monday 24 October, Type of Case Direction Created By Jo Essex Finalised on Friday 6 January,

Date 2016 Contact 2017

Reason for  Supervision with lan

Contact

Regarding

Assessment
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| Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

| Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

What is going well?

Curtis has previously been able to engage in education when there is a small class and he enjoyed access to music.

His passport has arrived and he has applied for his provisional licence.

What are we worried about?

Curtis is still NEET. PEP was held on the 22 Sep as he didn't want to start SGS as college as he felt it was too big. He was offered smaller group
focused learning life skills lessons but he has already completed this. Curtis does not want to engage with part time training/ work experience IT
placement with Bristol City Council. Kim will visit in three weeks' time to try again to get him into college.

Curtis not answering his phone to lan. lan will try writing to him and arrange a meeting with Debbie, Kim and lan.

Curtis is currently refusing to go to the GP about his anxiety as the pills he was previously prescribed made him sick.

Scaling -: 4

This score is based on a scale of 0 to 10 where 0 is that the young person is unhappy, unsettled and is not achieving their full potential. This
may be due to difficulties with their accommodation, or education, employment or training or in their relationships with friends and family. They
may have unmet needs in terms of mental or physical health, substance misuse, be at risk of going missing, offending or CSE and 10 is where
the young person is happy, settled and achieving their full potential. They have settled accommodation, are engaged in education, training or
employment, have positive relationships and are either independent or working towards independence

Next Steps:
lan to arrange a meeting with Curtis to try and prepare him for education by exploring what helped him attend previous courses.

Debbie {keyworker} to support him to go the GP.

Wednesday 26 October, Type of ICS Other Recording Created By Veronica Ralph Finalised on Wednesday 26
2016 Contact October, 2016

Texted Curtis to let him know that there are letters for him in the office. | saw him later and reminded him but he did not seem interested.

Monday 31 October, Type of ICS Other Recording Created By lan Harding Finalised on Monday 31 October,
2016 Contact 2016

E -Mail to Kim Taylor

Hi Kim can Curtis visit Learn direct so he knows what the course entails and is fully prepared to attend. Can this be done ASAP with Curtis
please.

Many Thanks

lan.

Monday 31 October, Type of ICS Other Recording Created By lan Harding Finalised on Monday 31 October,
2016 Contact 2016

E mail from Kim Taylor

Hi lan,

Myself and Debbie have arranged to go with Curtis to Learn Direct on Wednesday so he can learn more about the course.
Hope that's okay, fingers crossed he will be starting next Monday!

Thanks
Kim

Monday 31 October, Type of ICS Other Recording Created By lan Harding Finalised vy 31 October,
2016 Contact 36 SHA0A




| Reason for  TCT Curtis Osbourne
Contact

Regarding

Assessment

Detailed Re going to learn Direct on 2/11/16 Mo answer.
Notes

Analysis of
Information

Action

Contact Monday 31 October, Type of ICS Other Recording Created By lan Harding Finalised on Monday 31 October,
Date 2016 Contact 2016

Reason for E mail from Veronica Ralph
Contact

Regarding

Assessment

Detailed Curtis should of gone to learn direct last week, but he did not get up.
Notes

Analysis of
Information

Action

Contact Monday 31 October, Type of ICS Other Recording Created By Veronica Ralph Finalised on Tuesday 1 November,
Date 2016 Contact 2016

Reason for  Curtis was a bit disgruntled about a note that | gave him giving him 2 days notice that he is due at Learning Direct for an interview. He is now
Contact aware that he will be picked up at 9am.

Regarding

Assessment

Detailed

Notes

Analysis of
Information

Action

Contact Wednesday 2 Type of ICS Other Recording Created By Veronica Ralph Finalised on Wednesday 2
Date November, 2016 Contact MNovember, 2016
Reason for  Called Curtis at 8am he was up but when worker arrived he still needed 10 minutes but he went of to Learning direct and was in good form.
Contact

Regarding

Assessment

Detailed

Notes

Analysis of
Information

Action

Contact Thursday 3 Movember,  Type of ICS Other Recording Created By Veronica Ralph Finalised on Thursday 3
Date 2016 Contact MNovember, 2016

Reason for  Job centere called to give us appointment time for Curtis of Thursday 17th put note under his door
Contact

Regarding

Assessment

Detailed
Notes

Analysis of
Information

Action

Contact Friday 4 November, Type of ICS Other Recording Created By Veronica Ralph Finalised on Friday 4 November,
Date 2016 Contact 2016

Reason for Home Choice asked me to supply a letter confirming that Curtis is a care leaver
Contact

Regarding

Assessment

Detailed
Notes

Analysis of
Information

Action

Contact Monday 7 November, Type of ICS Other Recording Created By Veronica Ralph Finalised on Monday 7 November,
Date 2016 Contact 2016

Reason for  letter to Curtis re rent arrears

Contact

Regarding

Assessment

Detailed

Notes

Analysis of
Information 317 of 404




Action

Contact Tuesday 8 November, Type of Statutory Contact Post-18 Created By lan Harding Finalised on Tuesday 8 November,
Date 2016 Contact 2016
Reason for E mail from Veronica Ralph
Contact
Regarding
Assessment
Detailed Veronica informed me that Curtis did not go to learn direct as he was ill.
Notes
Analysis of
Information
Action
EEEee————"————_ . ————————————
Contact Tuesday 8 November, Type of ICS Other Recording Created By lan Harding Finalised on Tuesday 8 November,
Date 2016 Contact 2016
Reason for E - mail to Kim Taylor re Curtis not going to learn direct
Contact
Regarding
Assessment
Detailed Kim has contacted learn direct and will again speak to Curtis about attending.
Notes
Analysis of
Information
Action
. _______________________________________________________________________________________________________________________________________|]
Contact Wednesday 9 Type of Statutory Contact Post-18 Created By lan Harding Finalised on Wednesday 9
Date MNovember, 2016 Contact November, 2016
Reason for TCT Curtis Osbourne
Contact
Regarding
Assessment
Detailed Appointment arranged to meet with him on 15/11/16 at 10am. Curtis said he was fine and had no worries. | informed him | would come to
Notes Blenhiem Road, so that we could discus how he is progressing and what | can do to help him move forward. Curtis said that was fine.
Analysis of
Information
Action
_———m—mm————————
Contact Tuesday 15 Movember, Type of Post-18 seen by related Created By lan Harding Finalised on Tuesday 15
Date 2016 Contact professional November, 2016
Reason for  Post 18 contact
Contact
Regarding
Assessment
Detailed Curtis informed me that he was well and that he had no concerns. Curtis still has not started his computer course in queens square due to him
Notes being ill. Curtis said that he would be going on Monday if he feels well enough. | asked him what was wrong. Curtis said that he was just

generally ill. | encouraged him to attend, as this would kick start his future career. In terms of his relationship Curtis said that he is now speaking
to his mother, which is positive. Curtis has still not attended the dentist and said he will attend.

Debbie informed me that there are no major issues with Curtis in terms of independence. Curtis is able to cook. wash and take care of his
personal hygiene. His room is still an issues and this needs monitoring.. Curtis is settled and emotionally happy and has no concerns. Curtis is
now on benefits and is up to date with his rent.

Analysis of
Information

Action
Contact Tuesday 29 Movember, Type of ICS Other Recording Created By Veronica Ralph Finalised on Tuesday 29
Date 2016 Contact MNovember, 2016

Reason for  assisted Kim to talk to Curits re his placement

Contact

Regarding

Assessment

Detailed

Notes

Analysis of

Information

Action

Contact Thursday 1 December,  Type of ICS Other Recording Created By Veronica Ralph Finalised on Thursday 1
Date 2016 Contact December, 2016

Reason for  Curtis was up for his work placement was in good spirtis
Contact

Regarding

Assessment

Detailed

Notes

Analysis of

Information

Action




1
Contact Saturday 3 December, Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 24 January,

Date 2016 Contact 2017
Reason for Contact
Contact
Regarding
Assessment
Detailed Curtis in good spirits today have passed his post on to him, spending time in his room playing computer game with another young person.
Notes
Analysis of
Information
Action
e
Contact Wednesday 7 Type of Statutory Contact Post-18 Created By lan Harding Finalised on Wednesday 7
Date December, 2016 Contact December, 2016
Reason for TCT Curtis re training and employment
Contact
Regarding
Assessment
Detailed Curtis said that he attended his meeting with learn direct and said that this was not for him as it was more about programming than coding. |
Notes asked him when he was starting this. Curtis said that he thought it was next week but has not hear from Kim Tailor.
Analysis of
Information
Action
- _____________________________________________________________________________________________|
Contact Wednesday 7 Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 24 January,
Date December, 2016 Contact 2017
Reason for Contact
Contact
Regarding
Assessment
Detailed Curtis spending time in his room on his computer, Cutis saying that he do not feel to good today, he is off to his mum'’s later for the weekend.
Notes Curtis says he will do the Computer hardware course in the new year which has been arranged by Kim Taylor.
Analysis of
Information
Action
e - -———
Contact Friday 9 December, Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 24 January,
Date 2016 Contact 2017
Reason for Contact
Contact
Regarding
Assessment
Detailed Curtis spending time in his room spoke to him about the state of his room, he has agreed it is a total mess, says he will make a start on it
Notes tomorrow, | have offered to help him with cleaning it out but Curtis says its his mess and he will do it. Spent the rest of the day on his computer.
Analysis of
Information
Action
- .. _ . __ _ _________________
Contact Monday 12 December, Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 24 January,
Date 2016 Contact 2017
Reason for Contact
Contact
Regarding
Assessment
Detailed In his room says he has spent time with his little sister and his Mum yesterday which ended up in an argument to do with Christmas and what
Notes Curtis want's to do over the Christmas period.
Curtis spending rest of the evening on-line gaming.
Analysis of
Information
Action
. _____________________________________________________________________________________________________________________________]
Contact Tuesday 13 December, Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 24 January,
Date 2016 Contact 2017
Reason for Contact
Contact
Regarding
Assessment
Detailed Curtis up and around the house says he will start on his room today.
Notes
Analysis of
Information
Action
. ___________________________________________________________________________________________________________________________]
Contact Wednesday 14 Type of ICS Other Recording Created By Dylan Clements Finalised on Thursday 15
Date December, 2016 Contact December, 2016
Reason for | knocked on Curtis's door and introduced myself as the new accommodation officer. We had a pleasant chat and | told him that | was on duty
Contact tonight and if he needed any support or just a chat | would be available.
Regarding
Assessment
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| Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment
Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment
Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment
Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment
Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment
Detailed
Notes

Analysis of
Information

Wednesday 14 Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 24 January,
December, 2016 Contact 2017
Contact

Curtis in his room gaming, says he is well he has made a start on his room but has gave up for now. Have offered my help but declined.

Thursday 15 December, Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 24 January,
2016 Contact 2017
Contact

Spending time in his room, | reminded him of his JSA appointment tomorrow he still not got his Sick note from the Dr as he missed his last
appointment. Curtis rang the Dr he can collect one tomorrow from the Dr at 7.30am. Curtis asked for a call at 7am.

Friday 16 December, Type of Post-18 seen by related Created By lan Harding Finalised on Monday 19
2016 Contact professional December, 2016

Stat post 18 visit

Curtis informed me that every thing is fine. Curtis presented as clean and tidy and | have no concerns around his personal appearance. Curtis
said that he was going to stay with his family for the Christmas period, meaning his mother and sister. In terms of training, | asked Curtis what
was happening with regards to training. Curtis said that he would be starting with he council fixing computers, which may lead to an
apprenticeship. Curtis said that he will be starting in January, but could not give me the date.

Friday 16 December, Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 24 January,
2016 Contact 2017
Contact

Took Curtis to the Doctor's and then on to the Job Centre, he has signed on.

Monday 19 December, Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 24 January,
2016 Contact 2017
Contact

Helped him clear some rubbish out from his room today.

Tuesday 20 December, Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 24 January,
2016 Contact 2017
Contact

Knocked his door to take him shopping as pre arranged, he has changed his mind he some on line food shopping.

Curtis saying that he is a little worried about Christmas as his Mum wants him to stay for 2 weeks, but feels this is to long and will end up arguing
which he do not want to do.

Curtis said he suggested to Mum that he stay just for Christmas day and Boxing day but he says Mum go annoyed with him, so he do not know
what to do, have advised him to come to a compromise with Mum if he can.
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Action

I R R —,
Contact Saturday 24 December, Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 24 January,
Date 2016 Contact 2017
Reason for Contact
Contact
Regarding
Assessment

Detailed Curtis in his room has his friend visiting, Curtis spending time on the phone to his Mum most of the time arguing.
Notes | have offered to drop him off at him Mums as he can not get a lift from his Dad in the morning as he wants to see his little sister and give her
present to her, he get a lift back to the house later.

Analysis of
Information

Action

____________________________________________________________________________________________________________________________|
Contact Sunday 25 December, Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 24 January,
Date 2016 Contact 2017
Reason for Contact
Contact
Regarding
Assessment
Detailed Wake up call to Curtis as requested, Gave him a lift to his Mum's wished him a good day and Happy Christmas.

Notes

Analysis of
Information

Action

Contact Friday 30 December, Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 24 January,
Date 2016 Contact 2017

Reason for Contact

Contact

Regarding

Assessment

Detailed Knocked his door asked how his visit went on Christmas Day, Curtis says it lasted an hour and a half as arguments started to happen between
Notes him and his Mum.

Analysis of

Information

Action

Contact Monday 2 January, 2017 Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 24 January,
Date Contact 2017
Reason for Contact

Contact

Regarding

Assessment

Detailed Curtis spending time in his room has his friend (Jed) visiting has booked him in for 3 nights, both watching the football all good.
Notes

Analysis of

Information

Action

Contact Tuesday 3 January, Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 24 January,
Date 2017 Contact 2017

Reason for Contact

Contact

Regarding

Assessment

Detailed Up and around the house, have passed on the Kim has e-mailed him, Curtis says he will e-mail her back.

Notes

Analysis of
Information

Action

Contact Wednesday 4 January, Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 24 January,
Date 2017 Contact 2017

Reason for Contact

Contact

Regarding

Assessment

Detailed Around the house has Jed visiting him, Curtis says he has e-mailed Kim re his work experience, We also done his support plan for January.
Notes

Analysis of

Information

Action

Contact Friday 6 January, 2017  Type of Statutory Contact Post-18 Created By lan Harding Finalised on Friday 6 January,
Date Contact 2017

Reason for  Stat contact post 18
Contact

Regarding
Assessment 321 of 404




| Detailed Curtis informed me that he had gone to his mothers for some of the Christmas period. However, Curtis said that he had some disagreements
Notes with his mother and came home. Curtis informed me that he was well and had no concerns. | asked him about his training course in computers,
which was fixing computers with a possible view to future employment. Curtis said that was waiting to here back from Kim Taylor. | informed him
that | would E -mail her. Curtis said that he had done this yesterday. | also said that | would E -mal her. Curtis needs to undertake his training, as
this is some thing that Curtis has found it hard to engage with.

Analysis of
Information

Action

Contact Monday 9 January, 2017 Type of ICS Other Recording Created By Veronica Ralph Finalised on Tuesday 10 January,
Date Contact 2017

Reason for Facilated Kim and Curtis to arrange placement visit to IT
Contact

Regarding

Assessment

Detailed
Notes

Analysis of
Information

Action

Contact Tuesday 10 January, Type of ICS Other Recording Created By Veronica Ralph Finalised on Tuesday 10 January,
Date 2017 Contact 2017

Reason for  Curtis seems happy about his placement but is unsure of the start date have sent email to Kim
Contact

Regarding

Assessment

Detailed

Notes

Analysis of
Information

Action

Contact Monday 16 January, Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 24 January,
Date 2017 Contact 2017
Reason for Contact
Contact
Regarding
Assessment
Detailed Took him food shopping. Curtis tells me he has not smoked Cannabis for a week now, praised him for this and spoke about how much healthier
Notes he will feel in the long term, also suggested support groups but Curtis refused this.
Reminded him of his meeting with Kim Taylor tomorrow at 12 Council House for meeting re work experience, Curtis says he will be there.

Analysis of
Information

Action

Contact Tuesday 17 January, Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 24 January,

Date 2017 Contact 2017

Reason for Contact

Contact

Regarding

Assessment

Detailed Up and ready to meet up with Kim, Curtis saying he is very nervous, talked through this and he left the house wished him luck.

Notes Curtis returns from his meeting went straight up to his room | found Curtis in tears, says his Anxiety levels were bad, there was to many people
there. Curtis has also said that some of the guys there made some personal comments about him whilst he was waiting, Curtis feels he can not
work there with people like that. Have advised Curtis that | will pass this on to Kim.

Curtis has also said that he needs to go to the Dr and get referred to Counselling as he do not want to feel like he does anymore | have offered
support in this if he needs it.

Analysis of

Information

Action

Contact Thursday 19 January, Type of ICS Other Recording Created By Debbie Price Finalised on Wednesday 25
Date 2017 Contact January, 2017

Reason for Contact..... Rapid re-claim for JSA

Contact

Regarding

Assessment

Detailed Have done Rapid re-claim for his JSA as he has missed 2 appointments with Mandy Allen (work coach) at Eagle House. He has an appointment
Notes on the 23 .Jan at 11.40 Curtis understands how Important it is to go to this appointment.

Analysis of

Information

Action

Contact Saturday 21 January, Type of ICS Other Recording Created By Debbie Price Finalised on Wednesday 25
Date 2017 Contact January, 2017

Reason for Contact
Contact
Regarding
Assessment
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Detailed Curtis tells me he has been to see the Doctor yesterday, to speak to her about how he is feeling as he is in a very low mood and unable to do
Notes everyday things, Curtis says he do not want to feel like this anymore. He has been given tablets for 2 weeks then he has to return to the Doctor
he has an appointment on the 30th, Doctor has also referred him for Counselling which is what Curtis wanted.
Curtis went on to say that he rang and spoke to Mum, she was not very supportive towards him. Curtis went on to say he feels unable to attend
the course he is due to start, due his anxiety's. | have spoken to him about clearing some of the rubbish out of his room as it may make him feel
a little better | have offered to help him with this task.

Analysis of
Information

Action

Contact Tuesday 24 January, Type of ICS Other Recording Created By Debbie Price Finalised on Wednesday 25
Date 2017 Contact January, 2017

Reason for Contact

Contact

Regarding

Assessment

Detailed Spent some time with him today he has showed me evidence that he attended his JSA appointment, he has to go again on Thursday 26th.
Notes | have also showed him how to bid on Home choice now he has his bidding number, Curtis has bided on 2 property's today.

Analysis of

Information

Action

Contact Wednesday 25 January, Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 11 April,
Date 2017 Contact 2017

Reason for Contact

Contact

Regarding

Assessment

Detailed Curtis in his room, | asked if he needed any help with clearing out his room, Curtis says he will make a start on it tomorrow.
Notes

Analysis of

Information

Action

Contact Thursday 26 January, Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 11 April,
Date 2017 Contact 2017

Reason for Contact

Contact

Regarding

Assessment

Detailed I have helped Curtis clear out his room of rubbish, Curtis not really in the mood to do it but soon got motivated to clear it out.
Notes

Analysis of

Information

Action

Contact Friday 27 January, 2017 Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 11 April,
Date Contact 2017

Reason for Contact
Contact

Regarding
Assessment

Detailed Curtis up and around the house, says he is off to visit his Mum later this afternoon in good mood.
Notes

Analysis of
Information

Action

Contact Monday 30 January, Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 11 April,
Date 2017 Contact 2017

Reason for Contact

Contact

Regarding

Assessment

Detailed Have helped Curtis put his picture's on the wall, he has signed his nil Income letter for his housing Benefit, Curtis spending time in his room.
Notes

Analysis of

Information

Action

Contact Thursday 2 February, Type of Statutory Contact Post-18 Created By lan Harding Finalised on Thursday 2 February,
Date 2017 Contact 2017

Reason for TCT Curtis, no answer.
Contact

Regarding
Assessment

Detailed This is to discuss if he has started his computer training at present.
Notes

Analysis of
Information 323 of 404




Action

I R R —,
Contact Thursday 2 February, Type of ICS Other Recording Created By lan Harding Finalised on Thursday 2 February,
Date 2017 Contact 2017
Reason for E -mail from Kim Taylor re computer training
Contact
Regarding
Assessment
Detailed Kim said that Curtis is no longer doing the placement as he is not feeling well due to his anxiety.

Notes We have put it on hold, he can pick it up whenever he feels up to it!
I have been talking to him through Debbie mostly, his phone isn't working / never has signal.

Analysis of
Information

Action
Contact Thursday 2 February, Type of ICS Other Recording Created By Veronica Ralph Finalised on Friday 3 February,
Date 2017 Contact 2017

Reason for  Curtis is in good spirits relaxed and chatty.
Contact

Regarding

Assessment

Detailed

Notes

Analysis of

Information

Action

Contact Thursday 2 February, Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 11 April,
Date 2017 Contact 2017

Reason for Contact

Contact

Regarding

Assessment

Detailed Past on his post, reminded him of his Doctors appointment tomorrow, Curtis in good mood today.

Notes

Analysis of
Information

Action

Contact Friday 3 February, 2017 Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 11 April,
Date Contact 2017

Reason for Contact

Contact

Regarding

Assessment

Detailed Curtis spending time in his room says he has spoken to his Sister Katlyn today on the phone, Curtis says Mum was shouting in the back ground
Notes at Curtis, Curtis in a low mood this evening.

Analysis of

Information

Action

Contact Saturday 4 February, Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 11 April,
Date 2017 Contact 2017

Reason for Contact

Contact

Regarding

Assessment

Detailed Curtis up and around has Jed visiting today, Curtis a little more up beat this mormning.
Notes

Analysis of
Information

Action

Contact Sunday 5 February, Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 11 April,
Date 2017 Contact 2017

Reason for Contact

Contact

Regarding

Assessment

Detailed Curtis spending time in his room, he left the house mid-evening to go and visit Jed, Curtis a little Down as he has been arguing with his Mum
Notes again, he was going to visit her today but this did not happen due to arguments.

Analysis of

Information

Action

Contact Monday 6 February, Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 11 April,
Date 2017 Contact 2017

Reason for Contact
Contact

Regarding
Assessment 324 of 404




| Detailed
Notes

Analysis of
Information

| Action

Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment

Curtis up and around, given him his letter from Housing Benefit, but this has now been sorted out.

T/C to lan to say | can make Monday 13 at 4pm to meet up, left a message for him to confirm this via e-mail.

Wednesday 8 February, Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 11 April,
2017 Contact 2017
Contact

Curtis in his room have reminded him about appointment at Eagle House, Curtis says he is not sure of the time so he will ring in the morning.
Curtis in good mood had his friend Oscar visiting he lefty the house at 10pm.
Curtis on his computer playing Resident Evil.

Wednesday, 8 February Type of Casenote Summary Created By r Finalised on Wednesday 8
2017, 09:59 Contact Casenote February, 2017
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Detailed
Notes

Duplicate data

ions from lac review.

review 19 May at 10am, venue to be agreed.

meeting due on 12 June 15, Curtis will need to enrol on course for September
Health assessment due April
Dentist, next check up June 2015. Curtis needs filling. Check if dentist will refer to orthodontist.
Optician due Jun
SDQ due May 2015
Physiotherapy: need to be arrange via GP.

Care Leaver Information:
Curtis has not visited the dentist since April 2015 and he refuses to go. Still lives at Blenheim Road.

LEAVING CARE GRANT SPEND: £389

edding, pots and pan ect £220 326 of 404




Analysis of
Information

Action

Contact Thursday 9 February, Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 11 April,
Date 2017 Contact 2017

Reason for Contact

Contact

Regarding

Assessment

Detailed Wake up call given as requested but his JSA appointment is not until tomorrow 9.20, | spent some time with him Job Searching.

Notes

Analysis of
Information

Action

Contact Monday 13 February, Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 11 April,
Date 2017 Contact 2017

Reason for Contact
Contact
Regarding
Assessment
Detailed Curtis around the house, | spent some time with Curtis as he was a little upset, as arguing with Mum again, | spoke about arranging Mediation
Notes between them, Curtis says Mum will not do it as it has been offered before.
Curtis went on to say that Katlyn rang him up says Mum was in the back ground telling her what to say, Curtis not very happy about it.
Later in the evening Curtis spending time with R.B playing computer game Curtis now cheering up a bit.

Analysis of

Information

Action

Contact Tuesday 14 February, Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 11 April,

Date 2017 Contact 2017

Reason for Contact

Contact

Regarding

Assessment

Detailed Gave Curtis wake up call as requested, Curtis saying he is to lll to meet lan, Have advised Curtis it is a little late to Cancel,

Notes Curtis did meet up with lan meeting went well.

Analysis of

Information

Action
|

Contact Thursday 16 February, Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 11 April,

Date 2017 Contact 2017

Reason for Contact

Contact

Regarding

Assessment

Detailed Curtis spending time in his room, he came out with me to get Craft materials for the house. Curtis very nervous whilst we were out.

Notes Curtis says he has bought some tickets to take his sister to see Lego film, but had to return them as it was 3D she is unable to watch 3D films

due to her health issues.

Analysis of

Information

Action
]

Contact Saturday 18 February, Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 11 April,

Date 2017 Contact 2017

Reason for Contact

Contact

Regarding

Assessment

Detailed Curtis around the hose spending time in is room, he spoke to his Mum and she has agreed to meet Curtis at the Show Case Cinema to take his

Notes sister to see the Smurf Movie tomorrow at 1pm which Curtis is looking forward to.

Analysis of

Information

Action
- - _ —— - ||

Contact Sunday 19 February, Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 11 April,

Date 2017 Contact 2017

Reason for Contact

Contact

Regarding

Assessment

Detailed Wake up call given as requested at 11am.

Notes

Analysis of

Information

Action

Contact Tuesday 21 February, Type of ICS Other Recording Created By Veronica Ralph Finalised on Tuesday 21 February,
Date 2017 Contact 327 oh 04




| Reason for Update On Home Choice bidding

Contact

Regarding

Assessment

Detailed

Notes

Analysis of

Information

Action Curtis is actively bidding. He bid on 2 properties on the 24 th of Jan, and was in que position 27 and 36
He then bid on 2 properties on the 9 th of Feb, and was in que position 38 and 26.
He recently bid on 3 properties on the 16 ! of Feb where he came 424 | 74 th and 27 th .

Contact Wednesday 22 Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 11 April,
Date February, 2017 Contact 2017
Reason for ESA Form
Contact
Regarding
Assessment
Detailed | have helped Curtis with his ESA form, Curtis says he has lost his sick note from the Doctor so unable to send with the form until he arranges a
Notes new one.
Off to see Train Spotting 2 with Jed later tonight.
Analysis of
Information
Action

Contact Thursday 23 February, Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 11 April,
Date 2017 Contact 2017

Reason for Contact

Contact

Regarding

Assessment

Detailed Curtis not in a very place this evening was in a very low mood, he slept for most of the evening. Up and around late evening | asked if he was ok
Notes . Curtis saying that he had a bad day today. Says he will sort his Sick note out tomorrow.

Analysis of
Information

Action

Contact Friday 24 February, Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 11 April,
Date 2017 Contact 2017

Reason for Contact
Contact

Regarding
Assessment

Detailed Wake up call given as requested he has rang the Doctor for a replacement sick note as he lost the last one, has to pick it up after 3pm.
Notes

Analysis of
Information

Action

Contact Monday 27 February, Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 11 April,
Date 2017 Contact 2017

Reason for Contact
Contact

Regarding
Assessment

Detailed Curtis asked for his Room Inspection to be changed, Julia agreed to do it next Monday 10am, Curtis not so good today went back to bed.
Notes

Analysis of
Information

Action

Contact Wednesday 1 March, Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 11 April,
Date 2017 Contact 2017

Reason for Contact
Contact

Regarding

Assessment

Detailed Curtis returned to the house after visiting his Mum, in good spirits says they got on ok and no arguing.
Notes

Analysis of
Information

Action
Contact Thursday 2 March, 2017 Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 11 April,
Date Contact 2017

Reason for  Contact

Contact

Regarding

Assessment

Detailed Have sent lan detail of replacement Mattress as requested also copied Curtis into E-mail. 328 of 404
Notes




: Analysis of
Information

| Action

Contact Thursday 2 March, 2017 Type of Case Direction Created By Jo Essex Finalised on Friday 21 April, 2017

Date Contact

Reason for  Supervision with lan

Contact

Regarding

Assessment

Detailed What is going well?

Notes
A meeting was held with Curtis, Kim, Debbie and lan. The outcome was to enrol him on a computer training course in programming. Curtis tried
the course but didn't like it and wanted to try fixing computers instead and enrolled on a training opportunity with Learn Direct. Curtis engages
with lan every month to review his support and pathway plan and works with his keyworker Debbie who will support him to manage his anxiety
so that he can leave the house. His provisional licence has arrived.

What are we worried about?

Curtis mental health is concerning. He has been to his GP about his depression and was prescribed anti-depressants again although no
additional support/therapy was offered. His Mum rings him early hours of the morning and criticises him. He doesn't feel able to ignore mum in
case she stops him from seeing sister Catelyn.

Personal Advisor Scaling -: 3.5

Using a scale of 1 to 10 where O is that the young person is unhappy, unsettled and is not achieving their full potential. This may be due to
difficulties with their accommodation, or education, employment or training or in their relationships with friends and family. They may have unmet
needs in terms of mental or physical health, substance misuse, be at risk of going missing, offending or CSE and 10 is where the young person
is happy, settled and achieving their full potential. They have settled accommodation, are engaged in education, training or employment, have
positive relationships and are either independent or working towards independence.

Next Steps:

1. Meet with Deb and Curtis to make realistic plan how to support him with depression & moving on.
2. Curtis to be advised to go to the job centre to review his benefits and discuss being switched from JSA to ESA. lan to ring Debbie this week to
advise and arrange for Curtis to be supported to achieve this.

Analysis of

Information

Action

Contact Friday 3 March, 2017 Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 11 April,
Date Contact 2017

Reason for Contact
Contact

Regarding
Assessment

Detailed Curtis beginning to clear some more rubbish from his room, says he is fine but his Mum rang him today both ended up arguing again.
Notes Curtis bided in Home Choice but not a lot on there this week for him.

Analysis of
Information

Action

Contact Sunday 5 March, 2017 Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 11 April,
Date Contact 2017

Reason for Contact
Contact

Regarding
Assessment

Detailed Have helped Curtis clear out his room of all his rubbish as he has a room Inspection tomorrow. Curtis in good mood this evening took us all
Notes evening to clear the rubbish room now clean and tidy.

Analysis of
Information

Action

Contact Monday 6 March, 2017  Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 11 April,
Date Contact 2017

Reason for Contact
Contact

Regarding
Assessment

Detailed Helped Curtis clear the last bits of rubbish out before his Inspection. Curtis is not happy as he has been charged for the collection of rubbish he
Notes cleared out of his room, Julia has put him on an ABC Contract to take his rubbish out regular so his room do not get into the state it was before.

Analysis of
Information

Action

Contact Tuesday 7 March, 2017 Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 11 April,
Date Contact 2017
329 of 404




| Reason for
Contact
Regarding
Assessment
Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment
Detailed
Notes

Analysis of
Information

Action

Contact
Date
Reason for
Contact
Regarding
Assessment
Detailed
Notes

Analysis of
Information

Action

Contact
Date
Reason for
Contact
Regarding
Assessment
Detailed
Notes
Analysis of
Information
Action

Contact
Date
Reason for
Contact
Regarding
Assessment
Detailed
Notes
Analysis of
Information
Action

Contact
Date
Reason for
Contact
Regarding
Assessment
Detailed
Notes

Contact

In his room has Jed visiting both getting on well.

Monday 13 March, 2017 Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 11 April,
Contact 2017

Contact

Curtis spending time in his room, he has Jed visiting, Curtis saying all is well and has bided on Home Choice, Curtis says he has heard nothing
from ESA yet, Has signed his support plan.

Tuesday 14 March, 2017 Type of ICS Other Recording Created By Sally Sawyer Finalised on Thursday 23 March,
Contact 2017

Youth Housing Projects: Management Review and Oversight

Review of YHP young people's progress who have been resident for 1 or more years.
Attendees:
Alison Scott, Claire Windeatt, Mike Wyatt, Veronica Ralph, Ann James, Harriet Andrew, lan Harding (DNA)

Agreed Qutcomes:

1. Curtis to continue to be supported to bid on BHC

2. Curtis to continue to be supported to access MH support via GP
3. Curtis to be supported to access correct benefits re sickness

MNotes from Team Manger - The Projects - see documents

Friday 17 March, 2017 Type of ICS Other Recording Created By Amy Wedlock Finalised on Friday 17 March,
Contact 2017

TCT Curtis

No answer, left message stating that lan Harding was off sick, and left Unit team number for Curtis to contact should he need anything.

Sunday 19 March, 2017 Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 11 April,
Contact 2017

Contact

Curtis says he has received a letter from ESA to say they have received his claim, also advised him he will receive another form requesting
more Information in the post.

Tuesday 21 March, 2017 Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 11 April,
Contact 2017

Contact

Curtis spending time in his room, says he is good has received the questionnaire from ESA to fill in and send back, says he will do later. Have
also reminded him of Doctors note so we can send both together to ESA. 330 of 404




' Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment
Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment

Thursday 23 March, Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 11 April,

2017 Contact 2017

Contact

Curtis up and around in good mood has been making some Music on his Lap top, says he has made a Doctors appointment for tomorrow to get

Sick note for ESA.

Tuesday 28 March, 2017 Type of ICS Other Recording Created By Andrew Finalised on Tuesday 26
Contact Postlethwaite September, 2017

Care laver contact -

Call to projects ,

Debbie see's regularly, last seen today.

needs mattress ordered, Debbie will email Sam , UC

Monday 3 April, 2017 Type of ICS Other Recording Created By Veronica Ralph Finalised on Tuesday 4 April, 2017
Contact

Reminded Curtis that he needed a doctors appointment to renew his sick note and offered to assist he said that he would book his own

appointment

Tuesday 4 April, 2017 Type of ICS Other Recording Created By Veronica Ralph Finalised on Tuesday 4 April, 2017
Contact

Curtis has booked appointment for Friday to renew sick note

Monday 10 April, 2017 Type of ICS Other Recording Created By Veronica Ralph Finalised on Monday 10 April,
Contact 2017

Meeting Re Rent and Service Charge and Housing

Discussion with Curtis where | suggested that before he gets his own flat he should look at supported housing because at present he is
struggling to manage his benefits

Monday 10 April, 2017 Type of ICS Other Recording Created By Debbie Price Finalised on Monday 10 April,
Contact 2017

Rent Meeting.
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| Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact

Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact

Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact

Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

Curtis attended his Rent meeting has to pay £10 per week License fee.

Curtis has also met his temp worker Ros Wilscon, which went well she will hopefully sort some allowance out for Curtis whilst he is waiting for his
ESA to be sorted, also will order his Mattress soon as possible.

Curtis has a Doctors appointment on the 19th April 2.40. Curtis a little low today, spent some time talking to him, will go for a coffee later today.

Monday, 10 April 2017,  Type of Statutory Contact Post-18 Created By Ros Wilson Finalised on Tuesday 26
10:00 Contact September, 2017

visit to Curtis as lan is off sick and debt meeting

| had confirmed Friday | was going to debt meeting with Veronica. however when | arrived at 10am as planned veronica informed me had
already happened. Curtis owes around 30 in service charge. | met with Curtis and his support worker Debbie price. Curtis was in dressing gown.
they said he was waiting for Dr appointment to get new sick note as esa claim has stopped. | suggested they went to dr if couldn't get through on
phone. he hasn't had any money for a few weeks. | said would ask manager Jo if can give him some money until claim starts again. also
mattress not arrived that lan was due to order. Curtis said he did not find lan helpful and he rarely visited.

Tuesday 11 April, 2017  Type of Financial Recording Created By r Finalised on Tuesday 26
Contact September, 2017

£57.90 PA W/B 10/04/17

Wednesday 12 April, Type of ICS Other Recording Created By Debbie Price Finalised on Sunday 16 April, 2017
2017 Contact
Contact

Met up with him to go through the Information form for his ESA, which is now done. Curtis saying he is going to Brean the weekend to see his
Sister over the Easter weekend.

Saturday 15 April, 2017  Type of ICS Other Recording Created By Debbie Price Finalised on Sunday 16 April, 2017
Contact

Contact

Curtis in his room, asked him why he did not go to Brean says he has been sleeping and his alarm did not wake him. Offered to take him to the
Bus Station if he still wants to go as the buses are running. Curtis says he will go in the morning offered him a lift down to the bus station if he
needs one, he will let know later.

Knocked his door later in the evening to ask if he wants a lift in the morning and if so what time ?. Curtis says he do not know if he will be going
as he has argued with his Mum. Curtis says to knock his door at 9 in the morning if he is awake he will be going if not he will not be going.

Sunday 16 April, 2017 Type of ICS Other Recording Created By Debbie Price Finalised on Sunday 16 April, 2017
Contact

Contact

Wake up call given no response from him.

Sunday 16 April, 2017 Type of ICS Other Recording Created By Debbie Price Finalised on Wednesday 31 May,
Contact 2017
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| Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact

Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment
Detailed
Notes

Analysis of
Information

Action

Contact
Date

Contact

Around the house, Curtis did not go to Brean as he has been arguing with his Mum again. Curtis in a good mood although has a bad back due to
sleeping on his sofa, New mattress has been ordered for him waiting on delivery.

Wednesday 19 April, Type of ICS Other Recording Created By Debbie Price Finalised on Wednesday 31 May,
2017 Contact 2017
Contact

Given wake up call as he has Dr's appointment. Curtis did not get up in time for his appointment, | have given him a list of times | am on duty to
support him at the Dr's. Have done Support Plan and arranged a cooking session with him on Friday.

Friday 21 April, 2017 Type of ICS Other Recording Created By Debbie Price Finalised on Wednesday 31 May,
Contact 2017

Contact

I knocked his door and asked him what he is going to do about going to the Dr's as he needs a note for his ESA.
| advised him to contact the health centre to make a telephone appointment to talk to a Dr to request a sick note, which Curtis did, Dr will ring
him back later today.

Tuesday 25 April, 2017  Type of ICS Other Recording Created By Debbie Price Finalised on Friday 2 June, 2017
Contact

Contact

Up and around the house, have spent most of the morning with him, talking about his Interview this afternoon with 16-25 at 2pm_ Curtis saying
he is not sure if he is going to attend, | have explained that if he do not attend his choices will be limited i.e. Foyer or St Georges which Curtis is
not happy about, as he was told he did not have to move out until he got his Home Choice flat.

| have explained that there is now a 2 year time limit as | told him this before, and also the fact that he is not doing any ETE.

Curtis says he is not going to the Interview as he do not feel well enough to go. | try and persuade him to go as it will be a good opportunity to
find out what they can offer, Curtis not in a very good mood, so | leave him to calm down.

| took a letter up to him a little later which Curtis was not happy about, he got angry, but | managed to talk through the letter and that Veronica is
trying to help him. Curtis agreed to attend an Interview but not today asked if Veronica could change the appointment at 16-25 for another day.

Wednesday 26 April, Type of ICS Other Recording Created By Debbie Price Finalised on Friday 2 June, 2017
2017 Contact
Contact

Have spent time talking to Curtis about his housing options and moving out, Curtis has said that he has been thinking about his options and he
will try 16-25.
Curtis a lot more relaxed than yesterday, in good mood.

Friday 28 April, 2017 Type of ICS Other Recording Created By Debbie Price Finalised on Friday 2 June, 2017
Contact

Contact

Asked him to sign his sick note so | can send it to ESA which he did. It has now been sent off.

Friday 28 April, 2017 Type of ICS Other Recording Created By Debbie Price Finalised on Friday 2 June, 2017
Contact
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Contact

Curtis up and around the house, looking a lot better than he did yesterday, says he feels better, have arranged a cooking session with him on
Friday evening.

Sunday 30 April, 2017 Type of ICS Other Recording Created By Debbie Price Finalised on Friday 2 June, 2017
Contact

Contact

Curtis cam out of his room to help with making the meal, he done well, and enjoyed eating it. Curtis went on to say he has contacted Maria about
his Move-on as he is still not happy about having to move out.

| told him about his Interview/Assessment at 16-25 on the 4th May at 11am. Curtis says he will attend but he will not sign anything, Have advised
Curtis to try and keep a positive attitude and listen to what they have to offer.

Thursday 4 May, 2017 Type of ICS Other Recording Created By Veronica Ralph Finalised on Thursday 4 May,
Contact 2017

Creative Youth Networks appointment Wednesday 10th - Debbie to attend

Thursday 4 May, 2017 Type of ICS Other Recording Created By Veronica Ralph Finalised on Thursday 4 May,
Contact 2017

Emails with 16-25 IP
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| Action

From: Veronica Ralph

Sent: 04 May 2017 15:31

To: 'Sophie Cooper'

Cc: Kate Dobson

Subject: RE: Shantelle White

Hi
The problem for us is that we were given wrong info from the HSR team- it has been a learning curve and | now know the situation is in future.

Curtis is not prepared to share with other people because of his anxiety - what | will do now is refer Curtis to knightstone can Curtis stay on your
list in case a flat comes up?

Thankyou for your assistance- at least we have manged to get you a couple of successful moves.

Sent: 04 May 2017 15:
To: Veronica Ralph

Cc: Kate Dobson
Subject: RE: Shantelle White

Hi,

Curtis came in this moming and met with my colleague for his housing assessment.

He is also requesting to be considered for a s/c flat. Unfortunately, the situation is the same at the moment in that we don't have void flats to
offer and therefore it is very likely that Curtis will be offered a room in a shared house.

This will give him experience of a higher level of independence in a shared house. It is low level support where there are no staff on site and he
will be required to meet with his support worker every 2 weeks. He will also be responsible for paying service charge every week of £8.05. This
seems to be a higher level of independence than his current placement and therefore will help him to prepare for independent living in his own
flat via Homechoice.

16251P also offer MOT (Move On Training) that | would recommend for both Curtisto attend if they are placed with us. It supports young people
to understand and manage a tenancy/bills in preparation for their move on accommodation after they leave this service.

The shared dispersed housing that we would offer both of them will be working towards preparing them for their own tenancy in a flat.
Hope that helps.

Sophie Cooper
Housing and Allocations Administrator

1625 Independent People
Kingsley Hall, 59 Old Market Street
Bristol BS2 OER
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Thursday 4 May, 2017 Type of ICS Other Recording Created By Debbie Price Finalised on Friday 2 June, 2017
Contact

Contact / 16-25 Assessment

Gave Curtis wake up call , he was already up arranged to leave at 10.15. The Assessment went well Curtis has made it clear that he do not want
shared accommodation he would like a flat, Curtis has been advised they will let him know the outcome.

Monday 8 May, 2017 Type of ICS Other Recording Created By Debbie Price Finalised on Friday 2 June, 2017
Contact

Contact

Have met up with Curtis to talk about his rent as he now owes £62.70, Curtis says he has received no money from ESA, | have advised him to
get some to pay by next Monday. | have reminded him of his meeting with Ros on Wednesday at 3.30pm.

Curtis has asked not to pass on Information to his Mum, he feels that what he does now is his own business Curtis would like me to pass this on
to Ros.

Tuesday 9 May, 2017 Type of ICS Other Recording Created By Debbie Price Finalised on Friday 2 June, 2017
Contact

Contact
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LEAVING CARE GRANT SPEND: £688.99
Bed £169

Bedding, pots and pan ect £220

Mattress 11/04/17 £299 99

Wednesday 10 May, Type of Case Direction Created By EloRsENY Finalised on Tuesday 26
2017 Contact September, 2017

Supervision — Jo Moore and Ros Wilson

Curtis lives at the Projects he smokes lots of Cannabis and suffers from anxiety and depression. Ros has assisted him in claiming, it feels that
his worker and Project Manager have a less positive view of Curtis. Curtis bidding but not near the top. Ros trying to assist him in moving on to
his next accommodation option and has engaged a 16-25 ETE Worker Kez and mental health nurse appointment set up.

Saturday 13 May, 2017  Type of ICS Other Recording Created By Debbie Price Finalised on Friday 2 June, 2017
Contact

Contact

Curtis in his room says he is a little bored, advised him to go out with friends and enjoy himself. Curtis says no as it will be to crowded in the
clubs, so | suggested to go visit Oscar and Jed for a few hours to get out the house, but Curtis not Interested in going out this evening. He spent
time watching films in his room, has paid £10 rent.

Tuesday 16 May, 2017  Type of ICS Other Recording Created By Debbie Price Finalised on Friday 2 June, 2017
Contact

Contact

Spent some time with Curtis he is in a very low mood after being told he has 3 months left at the Projects.

Curtis panicking saying he do not know what to do, calmed him down. Curtis spoke about looking for a night job in a ware house, | encourage
him to look on some job sites and see what's around, we had a look on a couple and found a few which he applied for. We also then bided on
home choice (3 property's) Curtis not a happy man today.

Wednesday 17 May, Type of ICS Other Recording Created By Veronica Ralph Finalised on Wednesday 17 May,
2017 Contact 2017

HCB Team Leader update
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Veronica

Curtis placed regular bids during the bidding cycles from 24 January 2017 through to 5 March 2017. Then no bids were received until 4 May
2017 when he submitted one bid. He submitted one bid again during the cycle ending 14 May 2017 and has submitted 3 bids during the current
cycle. Until this cycle Curtis has only been bidding on local authority properties. This cycle two of his bids have been on housing association
properties.

In regard to timescale Curtis's effective date within band 2 is 28 November 2016. The applicant who was offered the property that Curtis bid on
in the cycle ending 14 May 2017 had an effective date of 13 April 2016. So the likelihood is that it will be at least a further eight months before he
is rehoused. One bedroom properties are in very high demand due to both stock levels and the fact that the majority of applicants on the housing
register require one bedroom accommodation. This period would be reduced if Curtis would bid on studio accommodation (bed sitting room).
However as it's a choice based lettings scheme it is his decision which properties he bids on.

| hope that this e-mail clarifies the situation.

Kind regards
Phil

Phil George

Team Leader
HomeChoice Bristol (TS)
3 rd Floor North Wing

100 Temple Street

Bristol BS1 6AN

Wednesday 17 May, Type of ICS Other Recording Created By Debbie Price Finalised on Friday 2 June, 2017
2017 Contact

Contact

Have spoken to Curtis, he is still in a low mood, Curtis saying his Mum has been texting him a lot through out the night, even though he has
asked her to stop as he is trying to find somewhere to live, | have spoke to him about Council private renting, will look in to that later will meet up
with him at 8pm.

Knocked his door at 8pm as requested says he could not get any sleep and not in the mood to look at Private rented now we arranged to meet
on Friday, asked if | could knock his door at 12.00 tomorrow as he needs to make an appointment with the mental health nurse at whiteladies
health centre.

Friday 19 May, 2017 Type of ICS Other Recording Created By Debbie Price Finalised on Friday 2 June, 2017
Contact

Contact

Curtis spending time in his room along with another resident, both getting on well. Curtis has signed his Support plan.
Also spoke and looked at Private rented property's, Curtis not that Interested.

Monday 22 May, 2017 Type of ICS Other Recording Created By Debbie Price Finalised on Friday 2 June, 2017
Contact

Contact

In his room in a very low mood, he says he has a meeting with Ros and a Mental health nurse tomorrow, Curtis did not know why? says he
might cancel it, advised him not to and to attend to hear what they have to say and what is going on.

Curtis saying that there is nothing he can do, as he feels he is not being listened to so he has given up, he also went on to say that he do not
think he should move out of one shared house to another shared house he says what's the point ?.

Have replied to Curtis saying | do not have the answers, but if he feels that he has or is being treated unfairly he can put a complaint in, Curtis
saying there is no point. Curtis not in a very positive mood today. | notice there is a large pile of rubbish in his room which needs to be put out as
it smells , Curtis says he will do this later.

Tuesday 23 May, 2017  Type of ICS Other Recording Created By Debbie Price Finalised on Friday 2 June, 2017
Contact

Contact

Have Informed him he has a viewing for a flat on Tuesday with Knightstone (1 bed flat). | have told Curtis he is up against another young person,
but Curtis is happy.
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Wednesday 24 May, Type of ICS Other Recording Created By Debbie Price Finalised on Friday 2 June, 2017
2017 Contact

Contact

Curtis has been told he has been excepted for the Flat in Bedminster, he is happy.

Thursday 25 May, 2017 Type of ICS Other Recording Created By Debbie Price Finalised on Friday 2 June, 2017
Contact

Contact

Spending time in his room along with another resident both chatting and getting on well, Curtis in a good mood today looking forward to seeing
his flat and moving in.

| have advised Curtis that he needs to start clearing his room of all the rubbish, says he will do it later. | have offered to help him but he says he
will do it.

Saturday 27 May, 2017  Type of ICS Other Recording Created By Debbie Price Finalised on Friday 2 June, 2017
Contact

Contact

In his room spoke to him about making a start on his room, Curtis did not want me to help him with this he says it will get done. He leaves the
house to go Go-Karting with Jed, returning late evening, both Jed and Curtis leaves the house again Curtis says he is out for the night.

Monday 29 May, 2017  Type of Case Direction Created By wm Finalised on Tuesday 26
Contact September, 2017

Ros Wilson - casenote-update for cover

Curtis has just been allocated a flag with knightstone housing. It is in bedminster. He is due to move 30th May- Andy Pos has agreed to support
should Verénica/Debbie/Curtis need help around move as he knows Curtis. Is working with Hetty from futures4me and Kes.

Tuesday 30 May, 2017  Type of ICS Other Recording Created By Debbie Price Finalised on Friday 2 June, 2017
Contact

Contact

Up and ready to go and see his flat 17B MNelson Parade, Bedminster. Curtis has signed up for the flat, he will be moving in tomorrow.

Curtis says he is happy but nervous.

| have offered to help him pack his stuff and take the rubbish out, Curtis saying that he will do it as he is embarrassed about the Rubbish he has
in his room.

| have advised Curtis that Jerry will be here at 10.30 in the morning so he needs to make sure he is all packed and ready to go, Curtis assures
me he will be.

Wednesday 31 May, Type of ICS Other Recording Created By Finalised on Friday 9 June, 2017
2017 Contact

community skills

Moved belongings from Blenheim Road to new flat. Collected £100 for Curtis from B. Bond.

Address: 17B Nelson Parade
Tel. no.: I 339 of 404
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LEAVING CARE GRANT SPEMD: £788.99

Bed £169

Bedding, pots and pan ect £220

Mattress 11/04/17 £299 99

May 2017 Cutlery crokery towels and cooking equiptment £100

Friday 2 June, 2017 Type of ICS Other Recording Created By Paul Jefferson Finalised on Tuesday 13 March,
Contact 2018

LCG Washing Machine email

From: Sourcing Team

Sent: 02 June 2017 14:16

To: SREEN

Subject: FW: Order Acknowledgement (CUR1743701880)

Hi
Please see below. Order confirmation from Currys for REQ 50220562

Kind regards
Jarek

Sent: 02 June :

To: Sourcing Team
Subject: Order Acknowledgement (CUR1743701880)

Please do not reply to this email as it is automatically generated.

Dear Sourcing

Thank you for choosing to shop with Currys.

We have received your recent order and it is currently being processed.
Your order reference: CUR1743701880

Your delivery address:

CURTIS OSBOURNE

17b Nelson Parade

BRISTOL

BS3 4HY

Standard delivery (delivery on Monday 5 June 2017)
Large item(s)

Quantity

Product code

Product price

Total

HOTPOINT - WMFUG942PUK SMART Washing Machine - White
1

096804

£ 24900

£ 24900

Cost of products and services
£ 24900

Cost of delivery
Free

Total cost
£249.00

VAT (included)
£41.50

Payment method

Visa Credit

£249.00

What happens next?

All orders are subject to stock availability.

If you have any questions you can either ask online or call us on 0344 561 0000 (we're open for calls Mon-Fri 8am — 8pm, Sat 8am — 6pm and
Sun 9am —6pm).

© DSG Retail Limited, 1 Portal Way, London W3 6RS.
Company registration number: 504877, VAT number: 226 6599 33
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LEAVING CARE GRANT SPEND: £1037.99

Bed £169

Bedding, pots and pan ect £220

Mattress 11/04/17 £299 99

May 2017 Cutlery crokery towels and cooking equiptment £100
June 2017 Washing machine £249

Thursday 8 June, 2017  Type of ICS Other Recording Created By Andrew Finalised on Tuesday 26
Contact Postlethwaite September, 2017

home visit

Mat Curtis at home.

talked about his LCG.
spent so far £1037, we need to keep money for Flooring / fridge / cooker / bed room furniture of around £750.
This leaves Curtis with about £200 for spend on his sofa and anything else small he needs at the moment.

Curtis will look at sofas on gumtree sofa project ect.

Discussed

Bills - Curtis has a good understanding of what he is paying and how much.

He is concerned about the amount of electric he is using, talked about things that may use a lot.

Mental health.
talked for a long time about whys of getting out and being active , Curtis is interested in biking and the Asthon court mounting bike tracks. And
how this will help his metal health.

talked through who the different people in support network are.

showed Curtis how to fit his washing machine , and called jerry who will pop round and help if Curtis still needs it.

discussed work / EEt and jobs that are not customer facing.

Friday 9 June, 2017 Type of ICS Other Recording Created By Debbie Price Finalised on Friday 9 June, 2017
Contact

Support meeting

| have been trying to contact Curtis via e-mail/ phone but have had no response. Will try again next week.

Monday 12 June, 2017  Type of ICS Other Recording Created By Debbie Price Finalised on Tuesday 13 June,
Contact 2017

Home visit
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Arranged to visit Curtis this evening at 7pm, | took his mail over to him, he is expecting a couple of parcels but has not arrived at Blenheim yet |
will let him know when they arrive.

Curtis is complaining to me that he has been told he is not allowed any more money from his leaving care grant for saucepans and oven trays so
he is unable to cook. Also he has no blind / curtains in his windows but he says he has been refused any more funds. Have advised Curtis that
he was given £100 to get saucepans etc, Curtis says he did not have enough money left to buy them from the £100 says he has given the
receipts back to Andy(PA).

| asked about his benefits, Curtis says that he needs to get another Drs note, Have advised him to do this soon as possible and to remember to
sign it and put his National Insurance number on it and take it to Job centre as they will scan it straight over to ESA. Curtis says he has not been
paid yet? from ESA and he should be entitled to money from his Social worker.

Curtis also complaining about the amount of electric he is using, Advised him that we spoke about this when he was at Blenheim and how
expensive it is to live Independently.

Curtis is saying he is living in one room he do not use his bedroom, his living room/Kitchen is getting in a mess rubbish building up, although he
says he do put his rubbish out.

Curtis also complaining about his washing machine, as Jerry can not fit it until Wednesday, have advised him to use the laundrette whilst he is
waiting for Jerry.

Curtis also says he is not getting on with his mum at the moment so is having no contact. My visit to Curtis was him moaning about everything.
| asked him if he had been out in the local area says he has been to the local shops, he has met one other resident in the building just to say
hello.

Curtis had his friend Oscar visiting whilst | was there, will arrange to visit Curtis one more time in a couple of weeks.

Tuesday 11 July, 2017  Type of Case Direction Created By Finalised on Tuesday 26
Contact September, 2017

Supervision - Jo Moore and Ros Wilson

Curtis is in a new flat of his own. Curtis needs to sort out his benefits, Ros feels that he avoids contact with her but then makes reference that
Ros isn't bothering with him.

Wednesday 16 August, Type of ICS Other Recording Created By Andrew Finalised on Tuesday 26
2017 Contact Postlethwaite September, 2017

Met Curtis - completed letter for Housing benefit, Nil income.

-see documents

Wednesday 16 August, Type of ICS Other Recording Created By Andrew Finalised on Tuesday 26
2017 Contact Postlethwaite September, 2017

Professionals meeting.
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Detailed Andy Postlethwaite - Tempory Personal advisor.
Notes Ros Wilson - cyps (SW)
Hetty Graham - Future 4 Me Project Worker
Kes Robinson - Crative youth network.
Vicky cox - knightstone - Apologies.

Upodates/ fed back

Andy - fed back that HB nil income is now completed and sent off to housing officer who is dealing wit the claim . Also Curtis has been to Brean
for the weekend with his mum and sister.
Andy will not be a permanent PA but will case hole for the time being while the case is reallocated. ESA has been applied for.

Hetty
Has missed 1 meeting with Curtis as Curtis was unwell. Hetty has been working with Curtis on motivation and getting out of the house , and
around his mental health. Curtis is smoking a lot of cannabis which is a big factor in his anxiety.

Kez,
belives Curtis has a interview at collage in hengrove for a music coerce, Curtis needs to produce 2 pieces of music for the interview. Kez will
also talk with Vicky to see what the situation with the cost for the lock smith are applied for a discretionary payment for it on curties behalf.

Purpose of the meeting was to set out the roles of professionals and how they will support Curtis.

Kez
Will support around helping Curtis into collage and maintaining his place at collage.

Hetty
Will support around medical appointment, le booking doctors appointments helping managing sick notes for ESA. Hetty will also be doing work
on Mental heath, and anxiety.

Vicky
Tenancy support, maintaining Housing benefit, money management, Bins!

Cyps - AP / RW, then new pa
To have case oversight , complete PP and monitor.

Actions
Andy - will create a document / letter for Curtis on who is involved and what the different support workers will work with him on. + what is
expected from Curtis , ie making appointment s and sticking to them .

Hetty - feed back from metting with Curtis /

Kez - lease with Vicky about Door costs and if a payment needs applying for.
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Contact Friday 25 August, 2017  Type of ICS Other Recording Created By Andrew Finalised on Tuesday 26
Date Contact Postlethwaite September, 2017

Reason for Email in Kes
Contact

Regarding
Assessment

345 of 404




Detailed
Notes

Analysis of
Information

Action
Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action
Contact
Date

Reason for
Contact
Regarding
Assessment

Dear Hetty and Andy,
Just a quick update with regard to EET.

| met CO on Tuesday 22 " and we talked about his plans to return to Access to Music college and do the Music Production Level 3 qualification.
When we met three weeks earlier he seemed keen on the idea, but he was uncertain about whether his music was good enough and also
anxious about the idea of being in a classroom with other students.

When | met him on Tuesday he told me that the last date that ATM could offer him an interview would be on September 1 st . He said that he
was going on a family holiday in Cornwall/Dorset (Can't quite remember) from Thursday 24 th through to September 4thish. His concern was that
he would be unable to attend an interview due to being on holiday. He gave me some names of people at the college, Matt B and Gareth. Then
we went for a walk down to Wapping Warf and sat in the sun for a bit.

When | returned to the office | contacted ATM and spoke to Matt B, who is the course lead for Music Production Level 3. He suggested that as
long as Curtis made an online application for the course, then staff and Curtis could contact him to arrange an interview appointment on his
return from holiday. | attempted to contact Curtis the following day, but he would not pick up. | went ahead and made the online application, on
the grounds that this would, at least, give Curtis the option of attending an interview if this is what he wants to do.

Hetty said that when she met Curtis in mid-week he told her that he was thinking about doing his Mathematics and English levels or applying for
Open University. Curtis didn't say anything about his levels when we spoke, but we did talk briefly about OU. | suggested that if he lock at the
QU brochure that | printed for him, then we could contact them and ask about course-specific information. Obviously, with Curtis being on
holiday for the next week, | don't imagine that we'll be making any progress with this. | will send him a text to let him know that we applied for
ATM and suggest that we meet and talk about that when he return to Bristol.

Can you please forward this message onto Curtis' PA and also onto Ros W? | have not migrated their email addresses from my Creative Youth
Network account yet.

All the best Kes
KES ROBINSON

Engagement Worker
CREATIVE YOUTH NETWORK

Tuesday, 5 September  Type of Statutory Contact Post-18 Created By Ros Wilson Finalised on Tuesday 5
2017, 16:00 Contact September, 2017
visit at flat

Curtis had left a message for me yesterday asking for some advice about his sick note - | arranged to visit today - Curtis looked really well! he is
usually in dressing gown when | visit and had new clothes on and had done hair. he had enjoyed his holiday to brean with the family. he showed
me sick note - wasn't sure exactly who it should go to - last time he took one to job centre they said they did not receive it - | said | would take
and scan and talk to andy about this. he had just had virgin wifi installed which he was really pleased about. also talked about sofa - he saved
some of his back payment to pay towards this - Jo Essex had agreed he could use some of LCG so | said to email me the sofa and we would
take It from there. has college interview next week that kez is taking him too- he is nervious but was happy to hear both his old tutors want to
interview him. | said would be in touch about sick note

emailed Andy to clarify where to send to

Monday 18 September, Type of ICS Other Recording Created By Andrew Finalised on Monday 15 June,
2017 Contact Postlethwaite 2020

Letter out to Curtis
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Dear Curtis,

As you are aware a meeting was held last week with all the people who support you. The purpose of the meeting was to set out how the different
people who are available to you, can support you in different areas. As you requested Hetty will meet with you and be able to talk all of this
through one on one.

Hetty Graham, Futures 4 Me
Is able to support around Health, and focus on ways of improving your mental health. This can also include support with booking doctor's
appointments and helping managing medical certificates for ESA.

Kez Robinson - Engagement Worker, CREATIVE YOUTH NETWORK
Is available to support you around getting into collage and maintaining your place at collage. He can also support you with other education &
training opportunities.

Vicky Cox , Support Worker Knightstone
Is available for Tenancy support. When you meet with Vicky she will be able to help with understanding and maintaining Housing benefit,
management of your bills, as well as issues that arise with the property, such as bins.

Andy Postlethwaite, Personal Advisor

Andy will be a temporary Personal Advisor until a permanent worker is appointed to you. Your Personal Advisor will have case oversight, which
means they will co-ordinate the services. They will also complete a Pathway Plan with you and help you to implement it. Your personal advisor
will also help you manage the spend of your Leaving Care Grant.

kind Regards

Andrew Postlethwaite

Tuesday, 26 September Type of Casenote Summary Created By Andrew Finalised on Tuesday 26
2017, 11:47 Contact Casenote Postlethwaite September, 2017
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LEAVING CARE GRANT SPEND: £1037.99

Bed £169

Bedding, pots and pan ect £220

Matt 11/04/17 £299.99

May 2017 Cutlery c towels and cooking equiptment £100
June 2017 Washing machine £249
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Wednesday 27 Type of ICS Other Recording Created By Paul Jefferson Finalised on Wednesday 27
September, 2017 Contact September, 2017

Emails re, College & wellbeing

From: Hetty Graham K]fs =TI

Sent: 26 September 2017 17:00

To: Vicky Cox'"; Andrew Postlethwaite; Kes Robinson; Paul Jefferson
Subject: RE: CO's new PA

Hi Vicky,

Ok, let us know how you get on with this. Kes managed to meet with him yesterday | believe so in regards to his welfare he seemed to be fine.
My best guess will be that he is sleeping as his pattern is all over the place, particularly when he gets stressed which | imagine he has been
feeling.

| will try calling a few more times this week and will keep you updated if | hear anything.

Best wishes,

Hetty Graham

Future 4 Me Project Worker

Please note my working days are Tues, Weds and Thurs .
1625 Independent People

Kingsley Hall, 59 Old Market Street

Bristol BS2 0ER

reg no. 23964R

Kes Robinson

Thanks Hetty for this update.

Curtis has missed an appointment with me on recently and has made no contact with me since which is very unlike him. | have sent a letter and
a text with a new appointment date on and tried to call him on his number but his phone does not seem to be on.

I'm concerned about this. When was the last time someone saw him?

In response to your email, | don't know if he has made the change over to Income Support.
Kind Regards

Vicky Cox

Support Worker
WOE Young People Services

From: Hetty Graham
Sent: 26 Sept
= Vi Kes Robinson

ubject:

Hi all,

Just to update you and Kes can fill in if | miss any details: Curtis has given college a good go but after careful consideration with Kes, has
decided that he isn't quite ready this academic year. Starting college has highlighted to Curtis the need for him to work on his well being.
Specifically around his sleeping, eating, mental and physical health. He has been extremely exhausted since starting the course and it has
shown him that he needs to drastically change his lifestyle if he wants to pursue things again in the future.

Me and Kes have discussed our on going support and | will continue to try and help Curtis build some stability around his routine and try and
tackle the current sleeping and eating patterns whilst Kes looks for some different things to fill his time with.

| was supposed to meet Curtis today but like you | haven"t been able to get in touch. | don't know what his current benefits situation is and
whether he made the change to income support or not but this needs to be chased up. Paul - as you make contact with him could you chase this
please?

| think it would be great for social services to do some form of handover with CO as | know he has had many transitions with workers, particularly
as of late and it makes a significant impact when these are done well.

Best wishes, 351 of 404
Hetty Graham
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Future 4 Me Project Worker
1625 Independent People

From: Andrew Postlethwaite

Sent: Tuesday, 26 September, 11:43

Subject: CO's new PA

To: 'Vicky Cox', Hetty Graham

Cc: Kes Robinson, Paul Jefferson, Ros Wilson

Hi All
Curtis has now been allocated a permanent Personal Advisor Paul Jefferson, who will be able to work with him for the foreseeable future. Myself

and Ros will no longer be working with Curtis. Paul's email is Paul Jefferso

| am not able to get through to Curtis at the moment but will continue to try and let him know, and see if he would like me to introduce Paul to
him.

Thank you
Andy Postlethwaite

Leaving Care Personal Advisor
Through Care, Team 5

Please call the emergency duty team on 01454 615165 in the event of an out of hours emergency with regards to a young person. Thank you

Tuesday 10 October, Type of Statutory Contact Post-18 Created By Paul Jefferson Finalised on Tuesday 17 October,
2017 Contact 2017
Introduction

Popped up to Curtis's flat to introduce myself. Agreed that | would ring him to arrange a meeting at a later date.

Monday 30 October, Type of ICS Other Recording Created By Paul Jefferson Finalised on Friday 10 November,
2017 Contact 2017

Email - Vicky Cox, Housing Officer - Concerns over Curtis's Health

From: Vicky Cox

Sent: 30 October 2017 15:01

To: Paul Jefferson; Hetty Graham; Ros Wilson
Cc: Clare Savill

Subject: Curtis Osbourne - Concerns

Hello all.

| have met with Curtis Osbourne today and im left feeling slightly concerned about wellbeing. He states to me that he's been very unwell and
feeling low / lacking motivation to go out and has not left his flat for some time now. | did ask if he has visited his GP and he said no but also
quick to advise me that there is not much the GP can do. | tried to open up conversations on how this could change or what can he do to make a
difference but he couldn't think of anything.

My other concern, is the amount of rubbish he is hoarding inside his flat. | have raised this with him on my last visit and asked him to take it out
to the bins (the bins are outside, through the back garden and the door to access this only opens up between the hours of 6p — 9pm) however
visiting him today, | noticed he has not done this and his flat is looking very untidy / dirty. | have had a discussion with him about this and | felt he
tried to use any angle to get out of it. | am aware that the bin situation at this scheme is not idea but the doors open every day at 6-9pm to allow
the tenants to dispose of their rubbish. Can we all please remind him of the dangers this can cause (fire hazard) and the effect that can possibly
be having on his wellbeing too. I'm aware that should the housing officer visit the flat, she may issue a warning because of this too.

Paul — have you been able to meet up with him yet? Is there any support he can have in regards to tidying up his flat?

Kind Regards

Vicky Cox

Support Worker

WOE Young People Services

Tuesday 7 MNovember, Type of ICS Other Recording Created By Paul Jefferson Finalised on Friday 10 November,
2017 Contact 352 8@W04




Reason for Emails - Curtis's health

Contact
Regarding
Assessment
Detailed From: Hetty Graham
Notes Sent: 07 November 2017 10:06
To: Ros Wilson; Paul Jefferson; Vicky Cox; Kes Robinson
Cc: Clare Savill
Subject: RE: Curtis Osbourne - Concerns
Hi Vicky,
Thanks for letting us know. I've found it quite hard to engage him for a number of weeks now.
He will typically respond to texts but often cancels our appointments last minute due to not feeling well.
Me and Kes are determined to try and meet with him and specifically offer him a hand with his flat so his living environment improves for the
sake of his mental and physical health. We'll keep tapping away at this and see if we can lend a hand.
He text me and told me he had a Flowers Hill assesment last Friday. | will endeavour to see how this went when | try and catch up with him this
week.
Will keep you posted on whether we manage to engage with him.
Best wishes,
Hetty
Get Outlook for Android
From: Vicky Cox
Sent: Monday, October 30, 2017 3:07:53 PM
To: Ros Wilson; Paul Jefferson; Hetty Graham
Cc: Clare Savill
Subject: RE: Curtis Osbourne - Concerns
Thank you Ros for your reply and sorry | do remember you mentioning this.
Kind Regards
Vicky Cox
Support Worker
WOE Young People Services
From: Ros Wilson
Sent: 30 October 2017 15:06
To: Vicky Cox Paul Jefferson || H<tty Graham <
Cc: Clare Savill
Subject: RE: Curtis Osbourne - Concerns
Hi all, just to reply to say that | am no longer working with Curtis so am not able to offer any support. Paul is his PA and hopefully will be able to
offer support and advice. | am sorry to hear that things are difficult for Curtis again
Good luck
Ros
Analysis of
Information
Action _
Contact Wednesday 8 Type of ICS Other Recording Created By Paul Jefferson Finalised gn 3 fidgy> January, !
Date MNovember, 2017 Contact 2018
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Contact Friday 1 December, Type of ICS Other Recording Created By Paul Jefferson Finalised on Friday 1 December,
Date 2017 Contact 2017
Reason for Email from Kes re. Flowers hill assessment
Contact
Regarding
Assessment
Detailed From: Kes Robinson glslis=TY
Notes Sent: 01 December 2017 16:04
To: Paul Jefferson
Cc: Hetty Graham
Subject: RE: CO

HI Paul,

| received the same response from Flowers Hill. They said that a letter was sent to CO on 21 st November asking him to contact them to explain
his absence from the assessment. | have contacted CO to ask him to find the letter, but he is not answering his phone at the moment. If he
doesn't get back to me today, then | will take this up again on Monday next week.

Cheers Kes

KES ROBINSON

Engagement Worker
CREATIVE YOUTH NETWORK

From: Paul JeﬁersonP
Sent: 01 December 2 :

To: Kes Robinson

Cc: Hetty Graham

Subject: RE: CO
Hi Kes & Hetty

I've just spoken to Flower’s Hill who said there wasn't anything they could do to make another appointment. I'm not sure if what she said next
makes sense but as | wasn't certain of the timing | couldn't dispute it. She said that as he didn't turn up, the benefits office would have sent him a
letter asking for his reasons why and | think he hadn't returned it (I may have just got that impression myself though). Was there enough time for
him to not attend the appointment, receive a letter and not have returned it in time?

| think the next stage is that we will have to go back through the benefits office and can hopefully pick it up again rather than restart the claim.

Kes — | did wonder if it was worth you ringing as well and seeing if you got a different answer? Depends if you have enough time. They wanted
name, DoB, NI number and address. | assume you have all of these so let me know if you're missing any info. If anything it will be the NI no. so
hereitis—PE17 1277 B

Thanks
Paul Jefferson
Personal Advisor

Through Care Team 8
Children's Services (B-Bond)

PO Box 3176 354 of 404
Bristol BS3 9FS
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From: Paul Jefferson

Sent: 01 December 2017 09:43
To: 'kes.robinso

Subject: RE: CO

Hi Kes

Yes, | agree, | think that's a mistake. | met with him a couple of weeks ago now and he talked about working but at that time was still going to
attend the Flowers Hill assessment. Give me a call when you're ready although I'm in supervision between 10:30 — 12.

Thanks
Paul Jefferson
Personal Advisor

Through Care Team 8
Children's Services (B-Bond)
PO Box 3176

Bristol BS3 9FS

From: Ken RobinsonF
Sent: 01 December :

To: Paul Jefferson

Subject: CO

Dear Paul,

I met up with CO (previously with Andy P and Ros W) yesterday and accompanied him to a counselling session. This is really positive because
we've been trying to set this up for a while. However, he told me that he recently decided not to attend a Flowers Hill assessment because he
had made plans to start a delivery job. He told me that his benefit payments would be stopping imminently. Hetty Graham (Futures for Me) and |
think that, despite his good intentions, Curtis will be really up against it to make enough money to cover his needs (and specifically his rent). | am
going to contact Flowers Hill today to see if there is any way we can re-schedule his assessment, on the grounds of his poor mental health
affecting his decision making about not attending the last appointment. Obviously we need to try and turn things around quickly or his arrears
(rent) will mount very quickly. Hetty and | think that his poor mental and physical health will prevent him from doing much more than a couple of
days work before it becomes too much for him. Please give me a call when you are available today. | will call you later on to discuss this and
seek your advice.

| am using a personal email address because | am on outreach and | cannot access my 1625 Independent People account. Can you please

reply to me at my work email address - ||| | N N
Yours Sincerely Kes Robinson _

Contact
Date

Reason for
Contact
Regarding
Assessment
Detailed
Notes
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Friday 1 December, Type of Case Direction Created By Jon Wright Finalised on Monday 15 June,
2017 Contact 2020

Supervision

did not attend PIP payments assessment because he wants to work. Living in short term accommodation and struggling to keep his room tidy
and getting counselling soon. He will be getting additional support from HYPA and futures for me.

Duplicate data
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Tuesday 5 December, Type of Statutory Contact Post-18 Created By Paul Jefferson Finalised on Tuesday 5 December, :
2017 Contact 2017

Email from Hetty to holiday cover

From: Hetty Graham SR

Sent: 05 December 2017 14:03

To: Jon Nommeots-Nomm

Cc: Kes Robinson; "Vicky Cox'; Paul Jefferson
Subject: CO update/handover

Hi Jon,

Fran has informed me that you will be covering Curtis Osborne for me whilst | am away over December. It would be great if you could have a
chat with Kes who has also been supporting him so that he can keep you up to date.

- CO has just started engaging with NAOS therapy after battling with long term mental health issues (we have talked about him before).

- If you have capacity, it may be beneficial for you to pay him a visit and check in with him, especially with your background so you can make a
bit of an assessment.

- Kes is battling with DWP to keep him on his ESA after missing his Flowers Hill assessments, he can fill you in on this.

- His social worker is Paul Jefferson if you need to contact him. His housing officer is Vicky Cox (cc'd in).

- See recent notes on inform.

- I have text him and told that you'll be covering me.

Thanks so much. Any questions, just fire them at Kes and hopefully he'll be able to point you in the right direction!
Best wishes,

Hetty Graham

Future 4 Me Project Worker

Please note my working days are Tues, Weds and Thurs .
1625 Independent People

Kingsley Hall, 59 Old Market Street

Bristol BS2 0ER

reg no. 23964R

www.1625ip.co.uk

Thursday 4 January, Type of Post-18 seen by related Created By Paul Jefferson Finalised on Thursday 18 January, E
2018 Contact professional 2018

Email from Kes re. flat & ESA
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Detailed From: Kes Robinson

Notes Sent: 04 January 2018 11:59
To: Vicky Cox'
Cc: Hetty Graham; Jon Nommeots-Nomm: Paul Jefferson
Subject: RE: CO Update

Hi Vicky,

Thanks for the update. | visited Curtis on the 20 th December and we called ESA because his payments had been suspended. They told us that
the scanned support letter had been sent to the wrong place and the decision to suspend his payment had, consequently, been made without
consideration of this. ESA agreed to expedite a Mandatory Reconsideration with the support letter. They said that ESA would call Curtis and
then discuss the reconsideration. They said it was unlikely that this would happen before Christmas, but that it should happen soon afterwards.

| don't know if Curtis answered that call. He isn't responding to my contact at the moment, so Jon (Future For Me) and | are going to go around
there tomorrow morning. Jon visited Curtis at home on the 29 th December, but Jon was unable to offer him any support because Curtis didn't
want him to go into the flat. In fairness Curtis hasn't met Jon before, so some uncertainty is understandable.

Hetty made a referral to MAOS Therapy/counselling to help Curtis with his anxiety and depression, and he has attended a number of weekly
sessions since the start of December. The goal with this is to support his mental health first and then to address the drug use. | don't think that
he is currently well enough to function without self-medication, although | completely appreciate that this is also preventing him from functioning
with regards to his accommodation, budgeting and self-care.

We are going to reinforce your message about the importance of cleaning his flat and maintaining his tenancy. I'll give you an update at the end
of the week or the start of next week.

All the best Kes

KES ROBINSON
Engagement Worker
CREATIVE YOUTH NETWORK
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From: Vicky Cox gj{slzETi\]
Sent: 29 December 2017 11:53
To: Kes Robinson

Paul Jeftersor I ety Graharn <

Subject: RE: CO Update
Hello Kes.
Sorry for my delay in responding to your email.

Curtis did have a flat inspection as there are concerns regarding him managing the cleanliness of it and keeping on top of it. Concerns were
highlighted to him throughout this meeting with the housing officer and a follow-up meeting has been arranged for Jan 2018 | believe and it's
been asked for him to remove rubbish and boxes and have a general tidy up. There are health and safety concerns especially fire. He also
informed us that because his bedroom is so messy and overcrowded with rubbish / boxes he is no longer using it and sleeps etc in the lounge.
He also added to this, that because the cost of heating his flat is high, it's cheaper for him to just heat the lounge with a fan heater however when
we were there, he had no money at all due to the ESA sanction and even the lounge was cold. | would like to add though, that he had made sure
his internet was still working / been paid so | did have a discussion around his priorities and choosing to have internet over heating was his
choice.

| dropped a food voucher to him a few days later, for him to go and collect from a food bank however his friend was in his flat and he was not
keen on letting me into the flat so we sat in the corridor writing the voucher out. 1 can only assume that the strong small of cannabis coming from
his flat was the real reason he did not want me to go in. | then later saw him that day in ASDA with a friend and when | spoke to him few days
later to check he had collected the food from the food bank, he said he had not done that.

| have concerns about him smoking cannabis which leaves him unmotivated and spending all day / night on his computer which again leaves
him unmotivated to clean his flat or even attempt to do this. This in turn leaves him unable to manage his tenancy.

Unfortunately, failing to comply with actions from the inspection could put his tenancy at risk.

| hope this sheds some light on Knightstones concerns.

Kind Regards

Vicky Cox

Support Worker

WOE Young People Services

From: Kes Robinson
Sent: 07 December 2017 09:22
To: Vicky Cox

Paul Jefferson' N ety Graham <

Subject: CO Update
Dear All,

| caught up with Curtis last week to accompany and support him along to his first counselling session with NAOS. He was very positive about
this and has another appointment next week. Hetty has arranged for 24 sessions, so hopefully this longer-term support will give Curtis a solid
chance to make some progress with his mental health.

Curtis also discussed his concerns about his flat and said that he had an inspection coming up. | strongly advised him to do as much as possible
with this to avoid sanctions for mess/blocking exits etc. | spoke to him yesterday and he said that he thought he had done enough. Vicky, is this
the case or will he have any follow-up inspections with need for further improvement?

Curtis also talked about his concerns around missing successive ESA assessment appointments because he had planned to start working for
Deliveroo and felt that it would be deceptive to try and claim ESA. | explained that this type of plan should be discussed as the implications are
quite serious (having benefits cut off). | feel that Curtis is not ready to sustain employment currently because of his poor sleep hygiene and his
difficult mental health. After some discussion Curtis agreed that we should try to re-arrange an appointment with ESA to protect his income until
he is able to demonstrate that he can sustain employment. After contact with Flowers Hill and ESA, we were advised to write a support letter
explaining his absence. | did this with reference to Curtis' poor mental health and | gave it to him yesterday. He is going to take it to the
Bedminster job centre today and get them to scan it and send it off to the assessors. | have attached a copy of this letter. ESA said that he is not
in immediate danger of having his payments stopped, but that he does not to provide a support/explanation letter or he will be sanctioned.

| would write (type) more, but | have to leave as | have a day of outreach coming up. Please give me a call if you want any clarification or to chat
about anything Curtis-related.

All the best Kes
KES ROBINSON

Engagement Worker
CREATIVE YOUTH NETWORK
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Contact Thursday 1 February, Type of ICS Other Recording Created By [N Finalised on Thursday 1 February,
Date 2018 Contact 2018

Reason for Employment, Skills & Learning -Monthly Update. -

Contact Clean flat, renew ESA payment and try to engage in social. Need to start JSA. Wants a Deliveroo job and is engaging with counselling.
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Detailed From: Hetty Graham

Notes Sent: 10 February 2018 08:59
To: Vicky Cox'; Paul Jefferson
Cc: Kes Robinson
Subject: CO Multi Agency Group

Hi all,

I'm currently booked in to see him Thursday 15 t at 2pm. Will be aiming to pick him up from his flat and take him to our office to do some
cooking together. FY| here is the email exchange between myself and CO's NAOS therapists:

"Hi Hetty

Just thought I'd update you on CO.

Unfortunately he's only attended 3 out of our 8 sessions (most recently missed today's) and we're considering what's the best thing to do moving
forward. It would be such a shame to end our sessions as | feel like he really benefits when he's here. The last few times I've seen him I've come
away feeling quite concerned about his low mood and | think having a space to talk through things might be really helpful for him.

Wondering if it might be worth you checking in with him to see if he still wants to come to therapy?

Thanks
Lowri"

"Hi Lowri,

Thank you for getting in touch. I've been meaning to message. | also
think it would be great for him to continue. He has said that he's
finding it beneficial.

It would be great to have your professional input as we're finding it
hard to work with Curtis. Would you be able to come to a multi-agency
meeting (including CO) and share your input as to where to go forward
with his support.

My support with him will be ending in May and my colleague Kes will
also no longer be working with him shortly due to the allocated time

we have with him. We are all equally concerned about his mental health
and drug use.

Let me know your thoughts on this,

Hetty Graham= Future 4 Me Project Worker
1625 Independent People”

"Hi Hetty,

Unfortunately we are unable to attend multi-agency meetings as it can impact and compromise the therapeutic relationship between clients and
therapists.

Lowri is currently on leave next week which Curtis is aware of. | would suggest Lowri has a conversation with Curtis on her return around the
need for therapy sessions to be regularly attended to reap the benefits, to revisit and re-establish the therapeutic goals and invite Curtis to
suggest ideas which would support him in making the sessions.

We are able to send reminders of sessions the day before and on the day to support him in attending.

We hope that the multi-agency meeting has some positive outcomes and do let us know if there are any other ideas around how we can support
his attendance but also, as we all know the young people we work with need to commit to themselves to make change.

Kindest Regards,

MNadinne"

"Hi Nadinne,

Mot a problem, | completely understand. CO has real trouble making it out of the flat during the day so we have similar problems in terms of his
engagement. The only way we can engage him most of the time is if we go to his flat.

| will update you both once we have the meeting, it would be great if Lowri could have that conversation with him. Will keep you updated on any
outcomes that the meeting has.

Best wishes,

Hetty Graham

Future 4 Me Project Worker"
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Monday, 19 February Type of ICS Other Recording
2018, 14:37 Contact

Email from Hetty re. CO support session

From: Hetty Graham

Sent: 19 February 2018 14:37

To: Paul Jefferson; 'Vicky Cox'; Kes Robinson
Subject: RE: Meeting with CO

Great. 1pm is booked in.

Created By Paul Jefferson

Finalised on Sunday 11 March,
2018

I've spoken to CO today and informed him about this meeting. Will remind him closer to the time as well as I'm sure you guys will do too.

Celebration: | picked CO up on Thursday last week and brought him to the 1625ip office. We made spaghetti Bolognese together and had a

great support session. Was really encouraging him to see him out the flat doing something positive!

Best wishes,

Hetty Graham

Future 4 Me Project Worker

1625 Independent People
Kingsley Hall, 59 Old Market Street
Bristol BS2 0ER

reg no. 23964R

www.1625ip.co.uk

Monday, 19 February Type of ICS Other Recording
2018, 15:53 Contact

Email from Hetty re. CO Drug Disclosure

Created By Paul Jefferson

Finalised on Sunday 11 March,
2018
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From: Hetty Graham

Sent: 19 February 2018 15:53
To: Paul Jefferson

Cc: Kes Robinson; Fran Hughes
Subject: CO Drug Disclosure

Hi Paul,
CO disclosed some information to me in one of our sessions which | feel is necessary to pass on to you and the wider multiagency.

We've been trying to understand how CO has been sustaining himself with lack of benefits for a little while now. When asked about this in a
session where | was trying to help him sort out his JSA, he told me that his friends were still helping out (which he has stated previously).

When asked whether he owes them anything for the money and "free weed" that they give to him, he said no. | then asked whether he was
doing anything for them in return and he then disclosed that he "helps them out by trimming a bit of bud to help with their harvest." | tried to
challenge this in regards to risk and having positive peers in his life but he dismissed it and starting ranting about the benefits system.

It seems that he sees them at night and then sleeps all day which would explain his poor sleep hygiene.

I've spoken to Fran about what to do with this information and after checking our policies we don't need to action it as it is not in our property, or
in his property and we don't have any other information about his associates or where exactly he is going. So | have just updated our risk
assessment for him which | can send to you if you would like a copy.

So, from our end it's more of a safeguarding concern around risk of him being exploited and increasing risk to himself from potentially dangerous
associates. Fran has advised me to pass this on to you and the wider multi-agency so that you can action accordingly and are aware.

Best wishes,

Hetty Graham

Future 4 Me Project Worker

1625 Independent People
Kingsley Hall, 59 Old Market Street
Bristol BS2 0ER

reg no. 23964R

www.1625ip.co.uk

Thursday 22 February, Type of Statutory Contact Post-18 Created By Paul Jefferson Finalised on Friday 9 March, 2018
2018 Contact
Visit To Curtis

| turned up on the wrong date so briefly met Curtis.

He was ok and the flat was a bit messy but not ridiculous, although he did ask me to stay outside for 2 minutes whilst he tidied up. Chatted a bit
about ESA & JSA, general welfare and tidying up the flat but | woke him up with my visit so only stayed for about 30 minutes. He was aware that
the meeting was next week.

Tuesday 13 March, 2018 Type of ICS Other Recording Created By Paul Jefferson Finalised on Saturday 7 April,
Contact 2018

Washing machine email

From: I

Sent: 13 March 2018 09:13

To: Paul Jefferson

Subject: Curtis Osbourne washing machine

Unit Coordinator

Children and Families Services
Through Care (Unit 7)

B Bond

PO Box 3176

Bristol

BS3 9FS




From: Sourcing Team

Sent: 02 June 2017 14:16

To:

Subject: FW: Order Acknowledgement (CUR1743701880)

Hi Sam,
Please see below. Order confirmation from Currys for REQ 50220562

Kind regards
Jarek

Sent: 02 June :
To: Sourcing Team
Subject: Order Acknowledgement (CUR1743701880)

Please do not reply to this email as it is automatically generated.

Dear Sourcing

Thank you for choosing to shop with Currys.

We have received your recent order and it is currently being processed.
Your order reference: CUR1743701880

Your delivery address:

CURTIS OSBOURNE

17b Nelson Parade

BRISTOL

BS3 4HY

Standard delivery (delivery on Monday 5 June 2017)
Large item(s)

Quantity

Product code

Product price

Total

HOTPOINT - WMFUG942PUK SMART Washing Machine - White
1

096804

£ 24900

£ 24900

Cost of products and services
£ 24900

Cost of delivery
Free

Total cost
£249.00

VAT (included)
£41.50

Payment method

Visa Credit

£249.00

What happens next?

All orders are subject to stock availability.

If you have any guestions you can either ask online or call us on 0344 561 0000 (we're open for calls Mon-Fri 8am — 8pm, Sat 8am — 6pm and
Sun 9am —6pm).

© DSG Retail Limited, 1 Portal Way, London W3 6RS.

Company registration number: 504877, VAT number: 226 6599 33
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1
Contact Tuesday 20 March, 2018 Type of Statutory Contact Post-18 Created By Paul Jefferson Finalised on Thursday 22 March,

Date Contact 2018

Reason for  Professionals Meeting at Curtis's Flat

Contact

Regarding

Assessment

Detailed Present: Vicky (Knightstone); Kes (HYPE); Hetty (Futures 4 Me); Myself.

Notes Kes: Curtis is now claiming JSA, Kes tried to get his ESA restarted but to no avail. He is thinking he would try for a fork lift licence and they have

found some training. Thought about applying for Princes Trust but feel the hoops may be too great. Suggested Buttle Grant, Dawe Family Trust
and Eagle House Foundation.

Vicky: Gave Curtis a Food Bank voucher. Curtis is in position 1 for a studio flat and low numbers for several others. Likely to be successful soon.
He has no arrears with Knightstone although owes some money for breaking a door (£138)

Hetty: Curtis has been attending NAOS and said "it was good to de-stress". He has also been attending the cooking sessions at 1625 and
enjoys them and is intending on going back again. Possible further support available from another provider when Hetty finishes her involvement
in the summer.

Curtis asked how much is on his LCG and | am going to ask Jerry to put up a temporary curtain whilst Curtis is at his flat.

Analysis of
Information
Action
Contact Thursday 12 April, 2018 Type of ICS Other Recording Created By Paul Jefferson Finalised on Monday 16 April,
Date Contact 2018
Reason for Email HB Evidence/ Support from Hetty
Contact
Regarding
Assessment
Detailed From: Hetty Graham
Notes Sent: 12 April 2018 17:31
To: Paul Jefferson
Cc: Vicky Cox; Kes Robinson
Subject: CO HB Evidence/Support
Hi Paul,
Celebration: CO came to our office today to collect train tickets for his new job next week. We also went shopping together yesterday for work
boots etc. through Future 4 Me budget so he is kitted out with everything he needs. He also came in to the office independently and has
attended a group cooking session all by himself. So pleased!
I've reminded him that you will be supporting him tomorrow to get his evidence together for HB. Vicky has advised that you call them to find out
exactly what it is they need. I'm imagining that it will be MIL Income statement for the last however many months (since the claim stopped?) and
bank statements to prove it. I've sent you over his work contract. | don't know whether it's worth doing a change in circs. form as well or whether
you want to just include that in the statement.
Let us know how you get on and if there is anything for us to pick up with him next week.
Best wishes,
Hetty Graham
Future 4 Me Project Worker
1625 Independent People
Kingsley Hall, 59 Old Market Street
Bristol BS2 OER
reg no. 23964R
www.1625ip.co.uk
Analysis of
Information
Action
e
Contact Thursday, 12 April 2018, Type of Statutory Contact Post-18 Created By Paul Jefferson Finalised on Thursday 12 April,
Date 17:00 Contact 2018
Reason for  Texts to Curtis re. HB
Contact
Regarding
Assessment
Detailed Arranged to meet with Curtis at 1:30 on Friday to go to Temple Street to try and sort out his HB and JSA claim.
Notes
Analysis of
Information
Action
L
Contact Friday, 13 April 2018, Type of Statutory Contact Post-18 Created By Paul Jefferson Finalised on Friday 13 April, 2018

Date 12:00 Contact 364 of 404




| Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action
Contact
Date
Reason for
Contact
Regarding
Assessment

TCT Curtis re. HB

Arranged to go to Temple Street with Curtis to sort out housing benefit and JSA but Curtis had rung HB and there had been a mistake so had
now been rectified.

Friday, 13 April 2018, Type of ICS Other Recording Created By Paul Jefferson Finalised on Friday 13 April, 2018
15:05 Contact

Email from Housing Officer re. HB

From: Vicky Cox

Sent: 13 April 2018 15:05

To: Hetty Graham; Paul Jefferson; 'Kes Robinson’
Subject: C.O - HB payment

Hello All.

Curtis has spoken to HB and it appears there was an error their end and it should be back in payment by next Wednesday along with a backdate
from 25 1 Feb. Unsure what has happened or brought this on.

Kind Regards

Vicky Cox

Housing Support Officer — Young People's Service
|

liverty.com

Wednesday 25 April, Type of ICS Other Recording Created By Paul Jefferson Finalised on Friday 11 May, 2018
2018 Contact

Emails from Liverty & Futures 4 Me re. job and HB
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Detailed
Notes

Analysis of
Information

Action

Contact
Date
Reason for
Contact
Regarding
Assessment

From: Vicky Cox

Sent: 25 April 2018 12:30

To: Hetty Graham; Debbie-Ann Ellis; Kes Robinson; Paul Jefferson
Subject: RE: C Osborne

Hello AlL.

| did speak to Curtis last week before | went off on A/L and was informed that he no longer wanted to work due to personal reasons. | have
arranged to meet with him on Friday this week and | will support him to contact HB team and update them / do change of circumstances form.

Kind Regards
Vicky Cox
Housing Support Officer — Young People's Service

liverty.com

From: Hetty Granar [

Sent: 24 April 2018 09:39

Tos e Ao N o Y 5= A

Paul Jefferson
Subject: RE: C Osborne

Hi all,
FYI1: CO gave the job a go but didn't return the following day as decided it wasn't for him.
Mot sure whether he would have been paid for that first day so worth checking in with him about that.

Vicky: would you mind having the conversation with him in your next housing session and maybe complete the change of circs. so that he
doesn't fall into any issues with his HB?

Best wishes,

Hetty Graham

Future 4 Me Project Worker

1625 Independent People
Kingsley Hall, 59 Old Market Street
Bristol BS2 OER

reg no. 23964R

www.1625ip.co.uk
From: Debbie-Ann Elis [

Sent: 23 April 2018 15:18
To: Hetty Graham
Paul Jefferson
Subject: RE: C Osborne

Vicky Cox I <5 Rovinson I

Hello All

Please be advised his HB claim is back in payment. However if now working, once he informs Hb the claim will be suspended again until they
get wage slips

Vicky — can you please do an HB calculator with him to see of likely to have any entitlement going forward. Also please request 4 week run on if
he is entitled (if he was in receipt of benefits for last 6 months).

He also has an outstanding recharge debt £138 for gaining entry after he forgot his keys, which he needs to start making payments for.
Regards

Debbie-Ann Ellis
Housing Officer - Supported

Thursday, 3 May 2018, Type of Post-18 seen by related Created By Paul Jefferson Finalised on Friday 11 May, 2018
1757 Contact professional

Email from Housing Officer re. HomeChoice
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Detailed From: Vicky Cox

Notes Sent: 03 May 2018 17:57
To: Hetty Graham; Paul Jefferson; Kes Robinson
Subject: C.O - viewing a property

Hello all.

Just to advise that | have just met with Curtis and he has informed me that he has a viewing tomorrow at 2pm on a property in Highridge which
he is very keen on. The letter arrived this afternoon but if all goes well tomorrow at 2pm, | think he will be handing his notice in.

Kind Regards
Vicky Cox

Analysis of
Information
Action
Contact Tuesday 15 May, 2018  Type of ICS Other Recording Created By Paul Jefferson Finalised on Tuesday 15 May,
Date Contact 2018
Reason for Email from Hetty re. Move On
Contact
Regarding
Assessment
Detailed From: Hetty Graham
Notes Sent: 15 May 2018 15:32
To: Vicky Cox'; Paul Jefferson
Cc: Kes Robinson
Subject: CO Update
Hi all,
Just spoke with Curtis on the phone. He is hopefully getting his keys at Temple Street tomorrow morning.
He has just informed me that his JSA has been suspended. He has done an ESA application and has been calling the GP daily to try and get an
appointment.
| have said to him that I'm going t to meet him after his appointment tomorrow. I'm concerned that he hasn't had any income for the last 3 weeks
apparently so may look to apply for the crisis prevention fund. Especially seeing as he is about to move and doesn't have any food/money for
gas/electric.
Paul — Please can you look to book in to see Curtis over the next to help him transition with his move?
Best wishes,
Hetty Graham
Future 4 Me Project Worker
1625 Independent People
Kingsley Hall, 59 Old Market Street
Bristol BS2 0ER
reg no. 23964R
www.1625ip.co.uk
Analysis of
Information
Action
Contact Wednesday 30 May, Type of ICS Other Recording created By |G Finalised on Tuesday 26 June,
Date 2018 Contact 2018

Reason for  Jerry - moved belongings and furniture from 17B Melson Parade to new address. Measured for curtains and blinds, measured stairs for carpet.
Contact

Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact Thursday 31 May, 2018 Type of Statutory Contact Post-18 Created By Paul Jefferson Finalised on Thursday 31 May,
Date Contact 2018

Reason for TCT Curtis re. new flat
Contact

Regarding

Assessment

Detailed Curtis was in and happy to be there. Annoyed that Jerry didn't give him more time to move, although Jerry says the flajgag,ghgpiic and Curtis
Notes wasn't really ready to move. Arranged to meet with Curtis next week to go through LCG stuff




: Analysis of
Information

Action
Contact
Date
Reason for
Contact
Regarding
Assessment

Thursday, 31 May 2018, Type of
17:46 Contact

Casenote Summary
Casenote

Created By Paul Jefferson

Finalised on Thursday 31 May,
2018
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Detailed
Notes

Duplicate data

LCG Grant Remaining - £940.51
g 369 of 404




Analysis of
Information

Action

Contact Tuesday 5 June, 2018 Type of Statutory Contact Post-18 Created By Paul Jefferson Finalised on Tuesday 5 June,
Date Contact 2018

Reason for JSA HB &LCG

Contact

Regarding

Assessment

Detailed Curtis has an appointment for claiming JSA later this week and hopes that if he takes them his Doctor's notes that eventually he will be offered

Notes another appointment at Flowers Hill to be assessed for ESA. He didn't make it to the last appointment because he couldn't leave the house. His
HB is on hold so | said we would help to get this current HB paid for his flat and then look into DHP or applying for a grant for any arrears. Curtis
sent me a link for a fridge freezer he would like to buy out of his LCG.

Jerry arrived and put up curtain poles.

Analysis of
Information

Action

Contact Tuesday 5 June, 2018 Type of ICS Other Recording Created By Finalised on Tuesday 26 June,
Date Contact 2018

Reason for  Jerry - put up 2 curtain poles
Contact

Regarding

Assessment

Detailed

Notes

Analysis of

Information

Action

Contact Friday 8 June, 2018 Type of Statutory Contact Post-18 Created By | NENEE Finalised on Friday 8 June, 2018
Date Contact

Reason for  Curtis collected £30 emergency payment from B Bond.

Contact

Regarding

Assessment

Detailed

Notes

Analysis of

Information

Action

Contact Wednesday 13 June, Type of Case Direction Created By Jon Wright Finalised on Monday 15 June,
Date 2018 Contact 2020
Reason for  Supervision
Contact
Regarding
Assessment
Detailed What are the worries?
Notes HB claim not been completed and is getting into arrears
Curtis does not get out very often
Curtis is NEET because of mental health
Lacks structure

What is going well?

He is moved recently which will be better for him
Curtis is more positive

working with Hype worker

Analysis of SofS Paul 6 Low risk but no EET being sorted

Information
Action - Paul to support Curtis with getting HB claim
- Refer to reboot
I
Contact Wednesday 20 June, Type of Statutory Contact Post-18 Created By Paul Jefferson Finalised on Wednesday 20 June,
Date 2018 Contact 2018
Reason for Emergency Fuel Payment
Contact
Regarding
Assessment
Detailed Due to a mistake made by DWP, there was a delay in sorting out Curtis's payments and he was low on gas and electricity. Put £10 on each at
Notes McColls for him.
Analysis of
Information
Action
. __________________________________________________________________________________________________________________________________________________ ]
Contact Thursday, 5 July 2018, Type of Casenote Summary Created By Paul Jefferson Finalised g dpuwgday 5 July, 2018

Date 10:28 Contact Casenote




Reason for

Contact
Regarding
Assessment
Detailed
) D I . t d t
Leaving Care Grant Spent - £1299.48
£169 - Bed
£220 - Bedding, pots and pans etc
£299 99 - Mattress (11.04.17)
£100 - Cutlery, Crockery, Towels and Cooking Equipment (??.05.17)
£249 - Washing machine (??.06.17)
£21 .50 - Curtain Poles (30.05.18)
£239.99 - Fridge Freezer (26.06.18)
LCG Grant Remaining - £700.52
Analysis of
Information
Action
Contact Friday 6 July, 2018 Type of Statutory Contact Post-18 Created By Paul Jefferson Finalised on Friday 6 July, 2018
Date Contact
Reason for  Flooring from B&Q
Contact
Regarding
Assessment
Detailed Took Curtis to B&Q and bought laminate flooring for lounge and bedroom.
Notes Curtis is going to get a labradoodle so he can go out for more walks.
His HB is now sorted and no further problems.
ESA is refusing to do another health assessment so Curtis is going to go for PIP and then see if he can access ESA after his assessment.
He doesn't like the area he lives in as he says unsavoury characters are on the street after 3pm.
Curtis asked if | could contact Jerry for the offer of doing his stairs with off cuts.
Analysis of
Information
Action Community Skills Referral to Jerry [
Contact Wednesday 15 August, Type of Statutory Contact Post-18 Created By Paul Jefferson Finalised on Wednesday 15
Date 2018 Contact August, 2018
Reason for TCF Curtis re. College and benefits
Contact
Regarding
Assessment
Detailed Curtis is going to claim UC so that he can get another health assessment.
Notes The problems with the neighbour downstairs have lessened but Curtis is still keen to move to another area via a house swap.
He has a plan to return back to college to complete a two year level 3 course but is unclear about funding.
Analysis of
Information
Action Paul to speak to JC contact about any delay between payments of JSA and UC

Speak to Hope School about funding options. |
__________________________________________________________________________________________________________________________________________|

Contact Wednesday, 15 August  Type of Casenote Summary Created By Paul Jefferson Finalised on Wednesday 15
Date 2018, 14:40 Contact Casenote August, 2018
Reason for

Contact

Regarding 371 of 404
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Detailed
Notes

Analysis of
Information

Action
Contact
Date
Reason for
Contact
Regarding
Assessment

Current Situation

Health
Curtis is in generally good health although he has previously received ESA and has a sickness claim in for UC. Curtis smokes cannabis.

EET
Curtis is not currently in education or employment. He is attempting to return to college at Access to Music on a Level 3 course but there are
questions about funding.

Living Skills
He has been living independently for some time and has the self care skills to prepare food for himself. He can keep his accommodation and
himself generally clean and tidy. Curtis is able to manage dealing with outside agencies and has sorted out his benefits in the past..

Identity
Curtis has a copy of all the 1D he requires.

Family & Social
He sees his family regularly when you wish and has a good relationship with them at this time. He has a good group of friends around you that
are supportive

Accommodation
Curtis is living independently in High Ridge. He has been claiming housing benefit to pay for the accommodation.

Finance
Curtis is claiming JSA and is just in the process of applying for UC so that he can go for another medical assessment. He also has Housing
Benefit paying for his flat and receives the Care Leaver Council Tax exemption. It

History
There was been a long set of care proceedings — over 2 years. The concerns were around emotional harm and over-medicalisation with both
children. The concerns for Curtis did not reduce enough and he stayed in care long term.

Contacts

Kez Robinson - Engagement Worker, CREATIVE YOUTH NETWORK

Finance

Leaving Care Grant Spent - £1299.48

£169 - Bed

£220 - Bedding, pots and pans etc

£299 99 - Mattress (11.04.17)

£100 - Cutlery, Crockery, Towels and Cooking Equipment (??.05.17)
£249 - Washing machine (??7.06.17)

£21 .50 - Curtain Poles (30.05.18)

£239 99 - Fridge Freezer (26.06.18)

£ - Flooring

LCG Grant Remaining - £700.52

Personal Advisor Visits - £0

Wednesday, 15 August  Type of Casenote Summary Created By Paul Jefferson Finalised on Wednesday 15
2018, 23:32 Contact Casenote August, 2018
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Detailed

) D I | t Cl t
Finance
Leaving Care Grant Spent - £1299.48
king Equipment 5 T
LCG Grant Remaining - £700.52
Personal Advisor Visits - £0
Analysis of
Information
Action
Contact Thursday 16 August, Type of Statutory Contact Post-18 Created By Paul Jefferson Finalised on Friday 17 August, !
Date 2018 Contact 2018
Reason for Emails re. Care Leaver Council Tax Relief
Contact
Regarding
Assessment
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Detailed  From: Curtis Osborne SIS

Notes Sent: 16 August 2018 15:16
To: Paul Jefferson
Subject: Re: 2001562361 - Mr Curtis Osborne - 35 Spartley Drive, Bristol, BS13 8DQ (Care Leaver)
Hey Paul

Thanks for the update and sorting that out, please let me know if you get any more info about collage funding between now and Thursday.

Thanks
Curtis Osborne

Sent from ProtonMail mobile

------ Original Message -———

On 16 Aug 2018, 15:12, Paul Jefferson || NG ot

Hi Curtis

Good news about your council tax. All settled for this year and your arrears have been written off too.
Thanks

Paul Jefferson

Personal Advisor

From: Jonathan Ash

Sent: 16 August 2018 15:06

To: Paul Jefferson

Subject: 2001562361 - Mr Curtis Osborne - 35 Spartley Drive, Bristol, BS13 8DQ (Care Leaver)

Hi Paul

Just for info.

| can confirm that the 100% discretionary discount has now been applied for Mr Curtis Osborne's Council Tax his bill is now settled in full.
His arrears of previous Council Tax have now been written off by my manager, Tim Potter.

Kind regards

Jon

Analysis of
Information

Action

Contact Friday 24 August, 2018  Type of ICS Other Recording Created By | Finalised on Monday 15 June,
Date Contact 2020

Reason for £30 given and food bag....
Contact

Regarding
Assessment

Detailed Is awaiting UC.
Notes

Analysis of
Information

Action

Contact Wednesday 10 October, Type of Statutory Contact Post-18 Created By Paul Jefferson Finalised on Thursday 22
Date 2018 Contact MNovember, 2018

Reason for  Visit to PIP Assessment
Contact

Regarding
Assessment

Detailed Went to Flowers Hill where Curtis was able to get another PIP assessment. Went well and Curtis was able to explain his situation. All generally
Notes well.

Analysis of
Information

Action

Contact Tuesday 16 October, Type of Statutory Contact Post-18 Created By Paul Jefferson Finalised on Thursday 22
Date 2018 Contact MNovember, 2018

Reason for Emergency Fuel Money
Contact

Regarding
Assessment

Detailed Dropped money off to Curtis as | had received a text saying that he was unwell. He answered the door and was ok but had a bad cough.
Notes

Analysis of
Information

Action

Contact Thursday, 22 November Type of Casenote Summary Created By Paul Jefferson Finalised on Thursday 22
Date 2018, 17:06 Contact Casenote MNovember, 2018

Reason for
Contact

Regarding
Assessment 374 of 404




Detailed

) D I . t d t
Finance
Leaving Care Grant Spent - £1299.48
king Equipment 5 T
LCG Grant Remaining - £700.52
Personal Advisor Visits - £0
Analysis of
Information
Action
_________________________________________________________________________________________________________________________|
Contact Friday 30 November, Type of Statutory Contact Post-18 Created By Paul Jefferson Finalised on Friday 30 November, |
Date 2018 Contact 2018
Reason for Pathway Plan Review
Contact
Regarding
Assessment
Detailed Met Curtis at home and completed Pathway Plan Review. All generally ok but has some debts he needs sorting out. Will meet on Monday to try
Notes to arrange council rent arrears and water debt.
Analysis of
Information
Action
_________________________________________________________________________________________________________________________________________|
Contact Thursday 3 January, Type of Statutory Contact Post-18 Created By Paul Jefferson Finalised on Thursday 3 January, |
Date 2019 Contact 2019
Reason for TCT Curtis re. UC appt
Contact
Regarding
Assessment
Detailed Curtis wanted someone to attend a UC appointment with him today for support but when | rang him he had rearranged it to wb. 21st Jan. He
Notes would text me to let me know when the new appointment is.
Analysis of
Information
Action
_______________________________________________________________________________________________________________________________________|
Contact Wednesday 27 Type of Statutory Contact Post-18 Created By Paul Jefferson Finalised on Monday 8 April, 2019 |
Date February, 2019 Contact

Reason for  Visit to flat to check on welfare
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Regarding

Assessment
Detailed Curtis was having a difficult time with the downstairs neighbour so we spoke about recording all incidents and reporting them to the Housing
Notes Officer and to the police. Curtis was worried this would make things worse but my advice was there was no alternative if he wanted things to
change.
Analysis of
Information [
Action '
- ———————  — — —— — — — — — —— — — — — —— — — — —— — ———}
Contact Monday 11 March, 2019 Type of Statutory Contact Post-18 Created By Paul Jefferson Finalised on Monday 8 April, 2019 |
Date Contact
Reason for  PIP Application
Contact
Regarding
Assessment
Detailed Met with Curtis and completed PIP application. Took photographs of completed form and sent form of in BCC internal post.
Notes
Analysis of
Information
Action
Contact Monday, 8 April 2019, Type of Casenote Summary Created By Paul Jefferson Finalised on Monday 8 April, 2019 :
Date 1552 Contact Casenote
Reason for
Contact
Regarding
Assessment
Detailed
) D I . t d t
Finance
Leaving Care Grant Spent - £1299.48
5 17
LCG Grant Remaining - £700.52
Personal Advisor Visits - £0
Analysis of
Information
Action
Contact Thursday 18 April, 2019  Type of ICS Other Recording Created By Maxine Barclay Finalised 376 %9@%}){ 18 April,
Date Contact 1



| Reason for Duty - TCF Curtis who said he had no money and needed to 'top' his electric metre. Asked him about his benefits, said his UC is due next
Contact Tuesday and he hasn't got any money until then, asked about what's happening with his PIP, said he's waiting on them for an interview. Agreed
with duty manager to provide him with £15.00, said I'd meet him to top us his key. He seemed grateful.
Regarding
Assessment
Detailed
Notes
Analysis of
Information

Action

Contact Thursday 18 April, 2019 Type of ICS Other Recording Created By Maxine Barclay Finalised on Tuesday 30 April,
Date Contact 2019

Reason for  Duty - Went to meet Curtis to put £15.00 onto his electric metre but he didn't show, | called and text him a number times and he didn't answer, |

Contact left a message on his mobile, called duty to see whether he had contacted them and he hadn't so | left. | waited for about half and hour. Money
has been returned to finance.

Regarding

Assessment

Detailed

Notes

Analysis of

Information

Action

Contact Thursday 18 April, 2019  Type of ICS Other Recording Created By Finalised on Tuesday 30 April,

Date Contact 2019

Reason for  Duty - Went to meet Curtis to put £15.00 onto his electric metre, but he didn't show. Waited for about 30 minutes, phoned & text him but there

Contact was no answer. Money has been returned to Finance.

Regarding

Assessment

Detailed
Notes

Analysis of
Information

Action

Contact Wednesday 24 April, Type of Statutory Contact Post-18 Created By Paul Jefferson Finalised on Friday 31 May, 2019
Date 2019 Contact

Reason for  PIP Meeting rescheduled

Contact

Regarding

Assessment

Detailed Finance - Was on my way to meet Curtis for PIP assessment but he phoned to say they had cancelled. Rescheduled for a date in June and
Notes Curtis was going fo text the date across

Analysis of

Information

Action Chase up date for PIP from Curtis

Contact Monday 10 June, 2019  Type of Statutory Contact Post-18 Created By Paul Jefferson Finalised on Monday 10 June,
Date Contact 2019

Reason for PIP Meeting
Contact

Regarding

Assessment

Detailed Saw Curtis at his PIP assessment. All was generally well except for on going issues with downstairs neighbour. PIP assessment went with no
Notes problems.

Analysis of
Information

Action

Contact Tuesday 18 June, 2019  Type of Statutory Contact Post-18 Created By Paul Jefferson Finalised on Tuesday 18 June,
Date Contact 2019

Reason for  TCT Curtis re giving up tenancy

Contact

Regarding

Assessment

Detailed Curtis had been to Temple Street to hand in the keys for his flat. They told him to come back in a week and he said he would hand his keys in
Notes then if nothing is resolved. The latest incident is that the downstairs neighbour had cut Curtis's gas off by closing the emergency valve.
Analysis of

Information

Action Email Housing Officer and Tenancy Support about this situation.

Contact Tuesday 18 June, 2019  Type of ICS Other Recording Created By Emma Martin Finalised on Tuesday 18 June,
Date Contact 2019

Reason for  Duty Call
Contact

Regarding
Assessment
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Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date
Reason for
Contact
Regarding
Assessment

Call from Mick of Tenancy Support Services. Curtis is displaying extreme agitation at the ongoing ASB he is experiencing from his neighbour. He
is presently walking around Bedminster. Mick also reports that the flat is in squalid.

In addition to this, Tanya Baker-Gill-housing officer, has called Police to log that Curtis has threatened to burn the flat down.

Curtis has been experiencing ASB issues with his neighbour, resulting in reduced sleep which Nick feels is compromising his Mental Health.
Curtis' conditions that he is living in are described as squalid, which would indicate an additional concern around hygiene.

Tanya has stated that she has called Police as this is third occasion that Curtis has made a threat to commit arson and this is only to log the call,
not to ask Police to attend.

3 attempts to call Curtis were made. One message left, and two further attempts didn't connect as phone was switched off.

Thursday 4 July, 2019 Type of Case Direction Created By Jon Wright Finalised on Monday 15 June,
Contact 2020

Supervision

What are the worries?

Low mood and anxiety - reports that he is agoraphobic/struggles to leave the house
Curtis is having issues with his neighbour/harassment

Curtis is going up to 21 soon

Curtis lacks structure to his day

EET is not a realistic option for him currently but has said he would like to do music again

What is going well?

Has support from Mum

Has some friends

Has a tenancy support worker

Paul supported Curtis with a PIP claim

Looking after his dog which helps him get out the house

SofS score Paul 3 Jon 4

- to arrange a meeting with housing, Curtis and Paul
- Housing are referring to adult services
- Prepare Curtis for closing at 21, will continue to use duty if requires a service

Thursday 4 July, 2019 Type of Statutory Contact Post-18 Created By Paul Jefferson Finalised on Monday 22 July, 2019
Contact

TCT & Email to Curtis re. Incidents with Neighbour
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Detailed Housing - Spoke to Curtis about reporting his housing incidents to BHC&DS but he wasn't keen as he felt it made the situation worse. Found
Notes the following information on their website and emailed it over to Curtis.

From: Paul Jefferson

Sent: 04 July 2019 16:38

To: ‘curtisosborne@protonmail.com’

Subject: Bristol Hate Crime & Discrimination Services

I've taken this from the website and the link is https://iwww bhcds org.uk/

How can BHC&DS help me?

Bristol Hate Crime and Discrimination Services can help you in a variety of ways; from practical and emotional support to legal advice,
everything we do will be guided by you and only with your consent.

Our trained professionals will:

* Help you cope with the stress, fear and possible trauma caused by hate crime and discrimination.

+ Listen fo you, and give you emotional support and advice as your case develops.

* Engage with you and other involved agencies to find a resolution that works for you.

* Keep you informed about the progress of your case and what other organisations are doing to help.

* Provide you with legal advice (where applicable) and support you through the criminal justice system.

* Employ techniques such as mediation to resolve disputes and ensure a good outcome for you.

* Support you in making complaints against other organisations or agencies if you feel they have let you down.
+ Get you the help you need, whether it is from us or by giving you referrals to other agencies.

This service is completely free and confidential.
Why should I report?

By reporting hate crime and discrimination:

= you will stop it getting worse

+ you will stop it happening to other people

= you will help identify the offenders

+ you will help make your community safer and fairer

You can report:

* as a victim

* as a witness

+ anonymously (though this may limit our ability to help you)

Hate crime should always be taken seriously; no matter how low-level is may seem to be, the impact of hate motivated abuse at all levels can be
extreme and long lasting.

If lower level incidents aren't dealt with or people are allowed to get away with such offences, the situation can escalate, become more serious,
and victims can give up on reporting.

Action should be taken regardless of whether the offender is under the influence of drugs or alcohol; is a child or an older person; has mental
health issues or a disability: there is no excuse for hate related abuse.

If the offender is vulnerable or there are mitigating factors, this can be taken into account when the case is investigated.

Paul Jefferson
Personal Advisor
Through Care Team 8
Analysis of
Information

Action

.- -_____________________________________________________________-—______:]
Contact Monday, 22 July 2019, Type of Casenote Summary Created By Paul Jefferson Finalised on Monday 22 July, 2019
Date 16:39 Contact Casenote

Reason for

Contact

Regarding

Assessment
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Detailed

) D I . t d t
Finance
Leaving Care Grant Spent - £1299.48
5 17
LCG Grant Remaining - £700.52
Personal Advisor Visits - £0
Analysis of
Information
Action
. .|
Contact Tuesday 20 August, Type of Statutory Contact Post-18 Created By Paul Jefferson Finalised on Tuesday 20 August,
Date 2019 Contact 2019
Reason for TCT Curtis - No answer
Contact
Regarding
Assessment
Detailed Called his mobile and rang until answerphone cut in
Notes
Analysis of More likely that he is not answering rather than changed his number
Information
Action

® Visit home but Curtis is unlikely to answer to unknown people
® Speak to Housing Officer and Tenant Support Worker to see if they have had contact
® if none of the above, speak to police to see if there has been any contact or incidents.

|
Contact Thursday 22 August, Type of Statutory Contact Post-18 Created By Paul Jefferson Finalised on Friday 23 August,
Date 2019 Contact 2019
Reason for TCT Curtis - No answer
Contact
Regarding
Assessment
Detailed
Notes
Analysis of
Information

Action

L
Contact Thursday, 5 September  Type of ICS Other Recording Created By Paul Jefferson Finalised gg Mofr@ay 9 September, |
Date 2019, 18:11 Contact 0 96 |



Reason for Email to Housing re. Curtis & ASB/ Harrassment

Contact

Regarding

Assessment

Detailed From: Paul Jefferson

Notes Sent: 05 September 2019 18:11
To: Tanya Baker-Gill
Cc: Ken Lewis
Subject: 35 Spartley Drive, Bedminster Down, Bristol BS13 8DQ
Hello Tanya
I'm just writing to you with my concerns for Curtis Osborne at the above address. | am aware you spoke to Curtis's mum earlier and | spoke to
her shortly afterwards.
| do have some serious concerns about Curtis, particularly for his wellbeing at this time. As you are aware there have been a series of incidents
between Curtis and the resident downstairs. As | understand it this conflict has widened recently to include another neighbour and other people
from the surrounding area. Curtis has told me about several incidents where he has suffered verbal harassment, his gas supply being turned off
and one incident where he found someone urinating through his letterbox (who returned into the downstairs flat). There is also some suspicion
about whether the house is being used for illegal business.
| have worked with Curtis for the past two years and my colleague worked with Curtis for the two years prior to this. Both of us find it
extraordinary that Curtis has become embroiled in a situation like this and we cannot believe that he could possibly be an instigator for this
situation. Curtis wants to live quietly without bothering anyone and work calmly towards returning back into education or employment. He was
very pleased to be moving to the area of his flat when he was successful through HomeChoice and made positive plans to explore his local area
with his dog but now feels trapped in his home. In fact Curtis currently feels trapped out of his home.
Curtis's mental health was a consideration before he moved to the flat and the flat's location near to the edge of the city was one of the factors
that encouraged him to take it so he could benefit from the open spaces nearby by walking his dog. Since moving into this flat there has been no
improvement in Curtis's mental health and in my personal opinion | believe his mental health has declined. He has made threats of suicide and
self-harm and | am extremely concerned that he may carry out these threats.
Whilst Curtis has reported these incidents to housing and the police he feels that this has not helped the situation. When housing workers or
police officers tried to resolve the difficulties with the downstairs neighbour, the anti-social behaviour would increase immediately after the
worker or officer had left the area. | am confident there have been more incidents than have been reported to housing and the police but Curtis
has been reluctant to report them for fear of reprisal. Curtis feels that the concerns he has expressed to the police in the past have been dealt
with inadequately and that he is now being treated as a nuisance problem himself and discouraged to report any further incidents. With an
increase in anti-social behaviour occurring after each report | can empathise with his reluctance to do so. It has been said that the police cannot
support any reference to the house being unsafe for Curtis to live in unless he enables a prosecution of the neighbour downstairs. Due to threats
from other people linked with the downstairs neighbour, Curtis is justifiably concerned that further reprisals and anti-social behaviour is likely to
occur should he support a prosecution.
Curtis is a vulnerable young person who was taken into the care of Bristol City Council. As a Bristol City Council Care Leaver the responsibility
for ensuring that care leavers achieve good outcomes lies across the whole of Bristol City Council. Children in care and care leavers are
amongst the most vulnerable children and young people in our city and as corporate parents, it is our role to ensure that they are safe, happy,
and given every opportunity to achieve their full potential. As part of our Local Offer to Care Leavers we pledge that we will find Curtis
somewhere safe and suitable to live and I'm confident his current accommodation does not fit this description.
As his corporate parents could we help to keep Curtis safe by making a managed move to another, safer property somewhere away from the
close and evident dangers he is currently living with. This feels similar to me to a recent high profile case in Bristol with the occupant making
repeated calls about harassment to Police and Housing which culminated in a tragic death. And as the Multi-Agency Learning Review stated in
that case "there was insufficient emphasis on problem solving and the risks of harm that were evident were not adequately assessed or
addressed"”.
Thank you for hearing my concerns and | look forward to a reply
Regards
Paul Jefferson
Personal Advisor
Through Care Team 8
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Accommodation

TCF Curtis's Mum - She informed me that Curtis was in a bad way and had disappeared from his home. The ASB from the downstairs neighbour
had continued and Curtis was currently staying elsewhere. The incidents had now widened to include people from the surrounding area and a
neighbour from the adjoining flats. She also said that Curtis had been discouraged to make further complaints about his neighbour to the police
and it was said that he had been threatened with making nuisance calls should he continue. This is an allegation, | didn't hear the evidence.
Curtis has also said he thinks the house is being used to distribute drugs and local young people are delivering drugs around the area from this
address.

TCT Nick - Spoke to Nick and discussed ways to help Curtis. Nick felt that the housing record wasn't entirely clear what they had done so spoke
about starting a "Community Trigger' Both agreed that this should be mentioned to Curtis.

TCT Curtis - He was ok but not keen to return home. He also agreed that a community trigger sounded good and he was going to start it with his
mum.

Curtis has been suffering harassment for some time from the downstairs neighbour and now feels unable to return. If what Curtis's mum has
said is true about the police response this is very concerning.

Curtis to start a Community Trigger.

Monday 9 September, Type of Statutory Contact Post-18 Created By Paul Jefferson Finalised on Wednesday 11
2019 Contact September, 2019

Texts from and to Curtis re Housing Response

Text from Curtis (Monday 9th 15:55): Hey, | was just wondering if you've heard anything from anyone

Text reply to Curtis (Tuesday 10th 09:34): No, not really. | heard from your housing officer that her manager was going to respond. So just
waiting for that at the moment.

Follow up with housing when | return to work.

Wednesday, 11 Type of ICS Other Recording Created By Paul Jefferson Finalised on Wednesday 11
September 2019, 09:52 Contact September, 2019

Email from Tenancy Support

From: Nick Hampson

Sent: 11 September 2019 09:52

To: Paul Jefferson

Subject: Fw: EDT - CURTIS OSBORNE INFO OMLY, NOT PLACED - 10/9/19

Paul

We need to discuss ASAP. | was hoping to see him at 10.30 at mums. Just ringing him now.
Mick

From : Housing Advice

Sent : Wednesday, September 11, 2019 09:21 AM

To : Nick Hampson; Tanya Baker-Gill

Cc : Ken Lewis

Subject : FW: EDT - CURTIS OSBORMNE INFO OMLY, NOT PLACED - 10/9/19

FY1 — Came through EDT last night

From: Accommodation Services

Sent: 11 September 2019 08:22

To: Housing Advice; David Hughes

Subject: EDT - CURTIS OSBORNE INFO ONLY, NOT PLACED - 10/9/19

HOM925026-1

Mr Curtis Osborne
14/03/2019

Bristol

Under intervention

From: Emergency Duty Tear |,

Sent: 10 September 2019 18:46
To: First Response; Accommodation Services
Subject: Curtis Osborne

Situation appears to be in crisis please could housing and social care liaise regarding next steps.
Regards

EDT
Name
Curtis Osborne

Address 382 of 404
35 Spartley Drive
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Bedminster Down

BS13 8DQ

Date of Birth

27/08/1997

Local Authority

Bristol

Database Number

HSR - 10604953, ABRITAS - 925026
Date/Time

Method

10/09/2019 18:33 Phonecall from Public to [ N
Needing accommodation
TCF- Curtis Osborne- 07447625027

Curtis calling stating that he is in need of accommodation. Curtis stating that he has a flat however he has had numerous threats of violence and
harm from neighbours so has been living with mum and friends for the past 2 weeks but they can no longer help him and he needs somewhere
tonight for him and his dog otherwise he will be street homeless.

Curtis states that housing are aware and his social worker but no one is believing him and the police have not helped.

| asked Curtis if his mum had said that he could not return tonight. Curtis said his mum is frustrated and blaming him for not doing anything
about the situation. Curtis stating that he has done all he can, he is waiting for his social worker Paul to call him so he can give police references
to start the community trigger.

Agreed with Curtis that | would call his mum tonight and make her aware of situation and see what he can do tonight.

10/09/2019 18:42 Phonecall from Public to Laura Gardener

Call to Curtis

Advised Curtis that | had spoken at length to his mum who shares his frustrations with the situation. Agreed that Curtis would speak with his
mum tonight and EDT would escalate situation to Paul and housing tomorrow with regard to him being homeless from tomorrow.

Recommendations
- Contact to be made with Curtis and Rebecca tomorrow with update regarding housing situation.
- Emergency accommodation options to be discussed with Curtis.

Rang Mick at 10:08 - went to answerphone and left mobile and office contact numbers.

Wednesday, 11 Type of ICS Other Recording Created By Paul Jefferson Finalised on Wednesday 11
September 2019, 09:57 Contact September, 2019

Email from Tenancy Support to Housing Officer & Manager
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From: Nick Hampson

Sent: 11 September 2019 09:57

To: Ken Lewis; Tanya Baker-Gill

Cc: Paul Jefferson

Subject: Fw: EDT - CURTIS OSBORNE INFO OMLY, NOT PLACED - 10/9/19
Importance: High

Ken & Tanya

We need to at least have a phone discussion today.

It appears Curtis has fled Bristol and is probably at his mums caravan in Brean. | was due to see him at 10.30 today but he's not replying.
My concern is his mental state and risk of self harm.

Nick

I

From : Housing Advice

Sent : Wednesday, September 11, 2019 09:21 AM

To : Nick Hampson; Tanya Baker-Gill

Cc : Ken Lewis

Subject : FW: EDT - CURTIS OSBORME INFO ORNLY, NOT PLACED - 10/9/19

FY1 — Came through EDT last night

Still waiting for response at 11:10 - follow up with call or message

Wednesday, 11 Type of Statutory Contact Post-18 Created By Paul Jefferson Finalised on Wednesday 11
September 2019, 10:14  Contact September, 2019

10:14 TCT Curtis (no answer) re. welfare

Received report from EDT that Curtis would be homeless this evening (Wed 11th) as he was unable to return to his flat or stay where he
currently was.

Rang Curtis but didn't ring and went straight to answerphone. Left him a message to see how he was doing and asked to speak later. Also
queried what police references he needed from me to start Community Trigger.

It is concerning what Curtis is doing. He has threatened suicide and self harm previously and whilst | think the risk is low of a suicide attempt |
cannot discount it as | am unsure of the current state of his mental health.

Speak to Nick Hampson (Housing Officer) - Called and left contact numbers on Nick's mobile

Speak to Ken Lewis and/ or Tanya Baker-Gill - email sent requesting phone meeting by Mick H.

Seek advice from MAPS (opens at 1pm)

Seek advice from PAs and management about next steps

Wednesday, 11 Type of ICS Other Recording Created By Paul Jefferson Finalised on Wednesday 11
September 2019, 14:22  Contact September, 2019

Email from Housing Manager
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Detailed From: Ken Lewis
Notes Sent: 11 September 2019 14:22
To: Nick Hampson
Cc: Paul Jefferson; Tanya Baker-Gill; Housing Advice
Subject: RE: EDT - CURTIS OSBORME INFO OMLY, NOT PLACED - 10/9/19

Hi Nick for your information both myself an Tanya have held a number of discussions with in the main Curtis's mother in the past couple of
weeks. We have been aware that he was staying with his mother in Brean in a Caravan. Housing and the Police have exhausted their
investigations regarding this case.

| have made it clear as has Tanya to Curtis's mother that both ourselves and the Police would be able to help Curtis by opening a dialogue with
Curtis's neighbour and giving them the necessary warnings. | would also suggest that we could also get a mediation process started between
Curtis and his neighbour. At this moment in time Curtis is not prepared to take any of these steps, this option has repeatedly been put to Curtis
and his mother.

We have discussed the case with the Police on a number of occasions the last time being yesterday at Broadbury Rd Police Station.

They do not feel that Curtis would be placed in significant risk should he return to the property and as far as | am aware there have been no
offences committed against Curtis that the Police have been able to take action against. There is a suggestion that Curtis's misuse of cannabis
may be having an effect on his own thoughts regarding the matter.

Curtis has also recently presented here at Temple St, has been seen by a duty Housing Officer and has been advised of the above. | am not
sure at the moment that there is any point Curtis re-presenting here at Temple St as we would continue to give the same advice as | have stated
above in this email ie allow ourselves and the Police to approach his neighbour on his behalf and if possible start up a mediation process and/or
warn his neighbour regarding their future behaviour and return to his flat.

| can also advise that when | last spoke to Curtis and his mother on 30/8/19 Curtis had been having suicidal tendencies and had been attended
to by the Police in St Phillips on 27/8/19. | repeatedly asked Curtis's mother if he had seen anyone from the medical profession which she could
not answer nor did they have a plan at the time to do so, | advised them of my concerns regarding this at the time and that he should do so as
son as possible. | would be interested to know whether Curtis has since seen anyone such as his GP.

| am open to holding another meeting with Curtis however | must stress that this would not alter any of the above, we would only be advising
Curtis all of the same above and therefore | am not sure how productive this would be for Curtis. The most important thing at the moment | would
suggest is whether Curtis has seen anyone from the medical profession regarding his depression/anxiety, this question has still not been
answered despite what occurred on 27/8/19 and would suggest this is the first subject that anyone should be discussing with Curtis should they
manage to speak to him.

Regards.

Ken Lewis

Supervisor

Estate Management Service

Analysis of
Information
Action
Contact Thursday 12 September, Type of ICS Other Recording created By | Finalised on Monday 15 June,
Date 2019 Contact 2020
Reason for Concemns....
Contact
Regarding
Assessment
Detailed Nick Hampson rang - Curtis is saying he will do something to get himself sectioned - he cannot cope anymore - and this means they will kennel
Notes his dog. Mick explained it is not so easy to get sectioned - Curtis said he knows what to do.
He is too afraid to return to his flat - neighbours have threatened him and said they will kill his dog.
Mum is refusing him accomm at her home or her caravan.
Nick has tried to get accomm but the dog is the problem.
Nick is concerned about his MH - but how to get support to him?
| spoke to Curtis to say we are trying to find him a bed - he thinks he may be able to get another night at the caravan.
And we will get a plan going tomorrow to sort his housing out.
His mood seems better since Mick spoke to him an hour ago.
Manager agreed to paying for accomm for tonight.
Nick spoke to Curtis - gave him advice about not doing anything stupid.
He thinks he is a lot calmer now; and he will hang on for his mum and explain his difficulties.
| will text edt and crisis team numbers to Curtis.
Analysis of
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Contact Friday 13 September, Type of Statutory Contact Post-18 Created By Paul Jefferson Finalised on Friday 20 September, I
Date 2019 Contact 2019

Reason for TCT Curtis re. Housing

Contact
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Spoke to Curtis re recent incidents.

Mental Health - Curtis spoke about going to see his GP but said that he didn't have any mental health issues, any mental health issues were
being caused by his housing situation and could be remedied with a move.

Accommodation - Curtis was going to stay at the caravan in Brean over the weekend

Curtisfeels that the untidiness of his flat is caused by a lack of readiness to live independently and if he could step back into supported housing
he would be ok. My opinion is that it is more than this. When he lived in supported accommodation, he had a very untidy flat then too.

Follow up with Curtis on Monday

Friday, 13 September Type of ICS Other Recording Created By Hannah Mears Finalised on Monday 15 June,
2019, 09:00 Contact 2020
Call to Curtis

Curtis asked if we had 'sorted something out' for him and said that we have a duty to house him until he is 25 years old. | tried to explain that it
was difficult as he has a tenancy and lots of housing options close down when someone is given a tenancy.

Curtis said last night he stayed at the caravan. He managed to de-escalate arguments with his mum and managed to get her to agree that he
could stay. He said he can probably stay there for a few more days. | asked if we could call his mum to explain things, he said no there is no
point as she doesn't believe him or professionals.

Regarding his mental health he said he feels everything that has happened has been blamed on his mental health and the fact he smokes weed
but this isn't the case, that anyone in this situation would be struggling. | explained it was important he get help for his mental health as he is
having a difficult time and needs the support, he agreed. | also said it shows everyone he doing what he can to help the situation. | offered to call
his GP to see if we can get an urgent appointment for him, he said he cannot make an appeointment as he is in Brean and there is no point
coming back to Bristol unless he is moving to housing here.

| told him Paul would be in later and would give him a call.

Monday 16 September, Type of Statutory Contact Post-18 Created By Paul Jefferson Finalised on Friday 20 September,
2019 Contact 2019
TCT Curtis

Accommodation - Spoke to Curtis about housing. He was talking about a meeting that | was supposed to be attending to discuss Curtis's
housing. This was told to Curtis by Mick Hampson. | said | would contact MNick to find out what the meeting was as | was unaware of it. Curtis
asked about a Lodging scheme that | wasn't aware of. As he described it more | realised he was talking about Branch Out. | wasn't sure if he
was able to make the move into Branch Out so said | would follow up.

The meeting seems to be a result of Chinese whispers. | think it was probably a suggestion that we explore Branch Out as a possibility but there
was no formally arranged meeting.

® Speak to Branch Out about the possibility of a move
Wednesday 18 Type of Statutory Contact Post-18 Created By Paul Jefferson Finalised on Friday 20 September,
September, 2019 Contact 2019
Meeting with Branch Out - Vikki Bell

Accommodation - Managed to catch Vikki at the end of the day and asked about the possibility of Curtis moving into a Branch Qut placement
from independent living with a dog. She said this was possible and there may be a couple of potential placements that would be happy to take a
well behaved dog.

Vikki sent referral form but looking at criteria realised it was for 16-21 year olds and Curtis had just turned 21 one month ago. Sent email to Vikki
asking if he was still eligible.

Sounds possible as an idea but just need to clarify if Curtis is eligible for the scheme.

® Follow up with age question

Thursday 19 September, Type of ICS Other Recording Created By Paul Jefferson Finalised on Friday 20 September,
2019 Contact 2019

Meeting with Liz re. Branch Qut
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Detailed Accommodation - Spoke to Liz about Curtis's age, having just turned 21 and was he eligible for Branch Out. She felt that normally he wouldn't
Notes but she would check with Jo kellick (Manager) to see if this was possible. (see email below)

From: Liz Sherrott

Sent: 19 September 2019 12:22

To: Jo Killick

Cc: Paul Jefferson

Subject: policy

Hi Jo,

Paul has a YP who turned 21 year in August and meets criteria for BO- would he be able to refer him in, considering that he's already 217?
Kind regards,

Liz Sherrott

Social Worker
Branchout Supported Lodgings Co-ordinator

Part Time: Wednesday am, Thursday and Friday

Analysis of
Information
Action
. _____________________________________________________________________________________________________________________________________________]
Contact Thursday 19 September, Type of Statutory Contact Post-18 Created By Paul Jefferson Finalised on Friday 20 September,
Date 2019 Contact 2019
Reason for TCF Curtis re Hotel and Duty of Care
Contact
Regarding
Assessment
Detailed Accommodation - Curtis rang duty line and had told them that | said he could book a hotel room and then be reimbursed and wanted to know
Notes how much he could go up to.

Spoke to Carmen Downing (Practice Lead) who agreed that we wouldn't fund a hotel placement for Curtis as it wasn't sustainable and there
wasn't the funding to put Care Leavers up in hotels overnight.

Curtis rang into duty before | could call him back (at 4:45pm) and asked about the value of the hotel he could book. | explained that we wouldn't
be able to reimburse him for a hotel and we couldn't organise anywhere else for him to stay tonight. He became angry and swearing saying that
he was in care until 25 and we had a duty to look after him. | explained that we have a duty to offer advice and guidance but he wasn't in care
any more, he was a care leaver. Not sure how much he heard as he had hung up on the call whilst | was talking.
Analysis of Curtis has taken some thoughts about what could happen and taken them as fact. He hasn't understood the new duty to Care Leavers until 25
Information and thinks we have to provide housing for him. He has also spoken in the past about housing that we, in the Through Care Team, have

Action * Would follow this up the next day to see what he did but have been overtaken by events of the following day and email.

Contact Thursday, 19 September Type of Statutory Contact Post-18 Created By Paul Jefferson Finalised on Friday 20 September,
Date 2019, 14:06 Contact 2019
Reason for Answerphone message from Curtis
Contact
Regarding
Assessment
Detailed Curtis said on the message that he was getting a lot of hassle from his parents and he was intending on returning to home but didn't want to just
Notes put up with the situation downstairs. He talked about if he got stabbed then there would be some evidence and they would have to move him. He
asked for advice on how he could support a prosecution of the neighbour downstairs and asked for a call back as he would be returning shortly.
Analysis of
Information
Action
- -  — — —
Contact Thursday, 19 September Type of ICS Other Recording Created By Paul Jefferson Finalised on Friday 20 September,
Date 2019, 20:54 Contact 2019
Reason for Complaint from Curtis
Contact
Regarding
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From: Curtis Osborne [mailto:curtisosborne@protonmail.com]
Sent: 19 September 2019 20:54

To: Complaints and Feedback

Cc: Nick Hampson; karin.smyth.mp@parliament.uk; Paul Jefferson
Subject: Complaint about PA/Social Worker

I'm writing this email to complain about my Social Worker Paul Jefferson. I'm writing this email because of the incompetentness displayed by my
PA/Social worker over the last few months, but specifically over the last week when dealing with my situation about becoming potentially
homeless.

For the past 4 months I've been reporting to my PA issues about verbal harassment and threats made by my neighbor at my council property.
I've told him that my living situation has become unbearable many months ago but he continued to ignore this results in my mental state rising to
the point where I've been suicidal now for quite some time. He has ignored his duty of care multiple times and has left me feeling helpless in
times of desperate need. He has also been postponing any efforts to help me recently as he explained to my Housing Tenant Support Worker
"Mick Hampson" that he was to have a meeting with his colleagues and mangers on Monday just gone. (16/09/2019)

However when | called him about this, he denies any knowledge about having a meeting.

It was also discussed with him about a potential alternative accommodation option of "lodging” and that he was going to look into it, and then
when | follow up and ask him questions about lodging and if he's looked into it, he doesn't even have a clue what "logging” is. This is very
frustrating when | am currently left homeless with a flat, because | am not able to return to the flat without danger of extreme violence from the
neighbor.

Paul also said he was in liaison' with duty worker "Mike" and it was promised to me that in extreme need, | would be able to rent a hotel and |
would be fully reimbursed for the cost because I'm currently overstaying my stay at my parents where there has been high tensions because I've
had to stay here for so long. After speaking with him today (19/09/2019) he confirmed that it was said that | would be able to get a hotel and
reimbursed but it was now not possible. | asked him why and he could not give a answer, | then continued to question him about what would
have happened if | took his word previously about getting a hotel, would | have been reimbursed then? And he confirmed that he had previously
lied and if | had gotten a hotel when him and Mike had stated it was okay to, | would have NOT been reimbursed. This is simply stupidity when |
can barely get by day to day as it in on the current money I'm receiving for Universal Credit and would have left me in a very awkward position of
not only homelessness but being moneyless to. Nick Hampson can also confirm | was promised at least a night in a hotel where | would have
been reimbursed as it was stated to Mick on the phone that this would have been possible.

The overall efforts of my PA/Social Worker helping with my case has been minuscule and | need someone to actually help with my case and
form suggestions and ideals for temporary accommodation like I've been trying to. And | need someone who | can trust as I've lost faith and trust
in Paul due to his lies, incompetence and unhelpful argumentative personality, relating to the facts that he's just my personal adviser and he can
do is advise, when in fact I'm actually the local authorities responsibility till I'm 25. People can now stay in care up to the age of 25, meaning that
there is some duty of care for people all the way up to the age of 25, whether they chose to save the government money by leaving the care
system to go into shared housing. (Was forced into this as Foster carer used to lock the food cupboards and fridge restricting all access to food
and become servery underweight because of this). If i cannot get any response soon | will be going to various Bristol newspapers to publish
about the complete neglect of care from both Social Services and the Bristol City Council.

Yours faithfully

Curtis Osborne

I've told him that my living situation has become unbearable many months ago but he continued to ignore this results in my mental state rising to
the point where I've been suicidal now for quite some time - Curtis has been advised to report incidents to police and housing which he has been
reluctant to do due to the fear of reprisals. We have spoken about going to the GP and as late as this week Curtis said he didn't feel he needed
to see his GP as any mental health problems were caused by his housing situation.

he was to have a meeting with his colleagues and mangers on Monday just gone. (16/09/2019) - This was not a formal arranged meeting but a
suggestion by Mike Stiles that | could speak to Branch Out.

he doesn't even have a clue what "logging” [Lodging] is - | wasn't clear what he meant but a few seconds of chat cleared up that he was talking
about Branch Out (Supported lodgings Scheme).

Paul also said he was in liaison’ with duty worker "Mike" and it was promised to me that in extreme need, | would be able to rent a hotel and |
would be fully reimbursed for the cost - Speaking to Mike Stiles, this was an option that was discussed with Mick (Tenancy Support Officer) that
may be possible in dire emergencies. It wasn't a promise. Curtis had already said earlier today that he was going to return to his flat.

he confirmed that it was said that | would be able to get a hotel and reimbursed but it was now not possible - | did not confirm that it was said that
he could get a hotel.

he confirmed that he had previously lied and if | had gotten a hotel when him and Mike had stated it was okay to, | would have NOT been
reimbursed - | did not confirm that | had lied. | agreed with Curtis that if he had got a hotel that night he probably wouldn't have been reimbursed
for it.

® Follow complaints procedure

Thursday, 19 September Type of ICS Other Recording Created By Paul Jefferson Finalised on Friday 20 September,
2019, 21:23 Contact 2019

Email from Curtis to Housing
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From: Curtis Osborne [mailto:curtisosborne@protonmail.com]
Sent: 19 September 2019 21:23

To: Ken Lewis

Cc: Paul Jefferson; Nick Hampson

Subject: Further steps

Hi there Ken.

As requested | have spoken to the doctor about my mental health and they will be writing me a letter as reference, to state that although | have
been suffering from depression as anxiety (which has worsened due to your and Tanya's neglect about the situation regarding the threats and
harassment from downstairs) my mental health isn't going to be able to start recovery until I'm in a safe environment where | feel comfortable
and free from the threat of harassment or being attack'd with weapons (was threatened regarding a butchers knife by Kevin, should be in your
records if the call center agent bothered to record it when | phoned in, but also on record with the police). So now whilst it may take up to a week
for them to write this letter and I've done what was requested of me, I'm wondering what you can next do regarding my housing situation next?

Thanks

Curtis Osborne

Friday, 20 September Type of ICS Other Recording Created By Paul Jefferson Finalised on Friday 20 September,
2019, 09:55 Contact 2019

Missed call from Curtis

Curtis rang briefly and then hung up before | could answer.

Texted Curtis back at 09:59 "Hi Curtis, would you like me to give you a call back?"

Friday, 20 September Type of Statutory Contact Post-18 Created By Paul Jefferson Finalised on Friday 20 September,
2019, 11:34 Contact 2019
TCF Curtis

Curtis left a message on my answerphone reiterating claims that there was supposed to be a meeting on Monday to discuss his housing options
that | didn't know about. Also unhappy that he was given advice that he could book a room and then couldn't. He said he had been calling round
switchboards to speak to a manager but wasn't getting anywhere, and could | arrange for someone to call him.

Mike had already contacted Jon Wright to ask if he would contact Curtis.

Friday, 20 September Type of ICS Other Recording Created By Paul Jefferson Finalised on Friday 20 September,
2019, 12:23 Contact 2019

Email to Housing Officer from Curtis

From: Curtis Osborne [mailto:curtisosborne@protonmail.com]

Sent: 20 September 2019 12:23

To: Tanya Baker-Gill

Cc: Estate Management; Mick Hampson; Paul Jefferson; karin smyth. mp@parliament.uk
Subject: Follow up/MNext Steps

Hi Tanya.

After speaking with estate management this momning, I've been told that you are unwilling to further deal with my situation or speak to me
because | have gone to your manger Ken Lewis to report you incompetence with dealing with my case. | understand you may be frustrated that
I've had to go to your manager, but there's not much more | can do when your unwilling to deal with the situation giving unhelpful words of
wisdom like "what would you like me to do, wave a magic wand" (as told to me and my parents on several occasions.)

Please can you act like a professional and fulfill your responsibility’s with helping me with my housing crisis, by calling me back to further discuss
the email | sent to Ken regarding my housing issue. | understand that Ken is not back in the office until the 25/09/2019, but this is simply to long
a wait for me to wait for some sort of a response, let a alone a further wait for any further action. | was told | was due a response within 72 hours
after completing the community trigger and I've waited but received no further response. Please go over the email below and let me know the
next steps | should take.

Thanks
Curtis Osborne

Monday 7 October, 2019 Type of ICS Other Recording Created By Andrew Finalised on Monday 15 June,
Contact Postlethwaite 2020

Duty calls, Curtis has left his mums caravan and is asking about homelessness advice.
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Detailed Call with Penny, it is very unlikely he will get offered accommodation as he has a tenancy and Penny can not see any evidence of Police
Notes recommending a move.

Later call with Curtis : he has just got to Bristol an his mum is coming to pick him up. so he no longer needs accommodation.

Analysis of
Information
Action
e —mmRRRSSSS———
Contact Monday, 21 October Type of Casenote Summary Created By Paul Jefferson Finalised on Monday 21 October,
Date 2019, 16:56 Contact Casenote 2019
Reason for
Contact
Regarding
Assessment
Detailed
) D I . t d t
Finance
Leaving Care Grant Spent - £1299.48
LCG Grant Remaining - £700.52
Personal Advisor Visits - £0
Analysis of
Information
Action
Contact Friday 8 November, Type of Statutory Contact Post-18 Created By Paul Jefferson Finalised on Thursday 14
Date 2019 Contact MNovember, 2019
Reason for TCF Curtis re. Housing
Contact
Regarding
Assessment
Detailed Accommodation - Curtis was saying that his Housing Officer should have contacted him daily as this was what was told to him by Nick H
Notes (TSS). Nick may have been confused between LAT and Direct Offer as this is dealt with by the lettings team. Curtis wanted to speak to Jon as
he was unhappy about the service that he was getting from his HO. Also logged on to his HomeChoice account and it says application is
currently under review.
Analysis of Curtis's anxiety is really increasing and he'll need reassurance that things are progressing.
Information
Action

® Email HCB Teamleaders to try and arrange Curtis's HomeChoice account reopened.



Contact Thursday 14 November, Type of ICS Other Recording Created By Paul Jefferson Finalised on Thursday 14

Date 2019 Contact MNovember, 2019

Reason for HomeChoice

Contact

Regarding

Assessment

Detailed HomeChoice bidding number is 925026

Notes

Analysis of

Information

Action
S

Contact Thursday 28 November, Type of Statutory Contact Post-18 Created By Paul Jefferson Finalised on Thursday 28

Date 2019 Contact MNovember, 2019

Reason for TCT Curtis re. Moving money

Contact

Regarding

Assessment

Detailed Finance - Arranged with Curtis that he would pick up the money for the moving van today but he hadn't arrived by 4:30pm. Called him and he

Notes said he would collect it tomorrow. Too late to pay it back into finance so placed the money in the Care & After locker.

Analysis of

Information

Action Email Through Care Duty & Duty workers - DOMNE
o ________________________________________________________________________________________________
| Contact Friday 29 November, Type of Statutory Contact Post-18 Created By Di Thorpe Finalised on Friday 29 November,

Date 2019 Contact 2019

Reason for  Duty - Office visit

Contact

Regarding

Assessment

Detailed Curtis collected money requested to help towards the cost of moving.

Notes

Analysis of

Information

Action
. ___________________ ]

Contact Friday 6 December, Type of Case Direction Created By Jon Wright Finalised on Monday 15 June,

Date 2019 Contact 2020

Reason for  Supervision

Contact

Regarding

Assessment

Detailed What is going well?

Notes Curtis has now moved flat and is happy with its location and size

What are the worries?
Mental health - claiming PIP and signed off sick
Nick from tenancy support work will end shortly

Analysis of SofS Score Jon 6 Paul 6 Moved and finances are ok

Information
Action - Register with new GP - make an appointment re Mental Health
- Complete referral for Adult Care
- Jon to speak to Maria regarding additional tenancy support work
- Arrange family meeting - Maria
Contact Monday 23 December, Type of Post-18 seen by related Created By Paul Jefferson Finalised on Thursday 2 January,
Date 2019 Contact professional 2020
Reason for Email from Housing Officer
Contact
Regarding
Assessment
Detailed From: Penny Bull
Notes Sent: 23 December 2019 16:10

To: Paul Jefferson; Nick Hampson
Subject: RE: Curtis Osborne 32 Clark drive

Hi

| went to visit Mr Osborne today for his new tenancy visit. The flat was quite a mess and he does not have any storage or carpets. Is there any
support he can get with this or any ideas on where he can get very cheap furniture from? | advised sofa project.

He also said that he is struggling with his mental health and would like some support for this such as counselling, Paul are you aware of the best
service for this? | advised that he can get a referral through his GP but advised that the waiting lists are long.

Regards

Penny Bull

Housing Officer

0117 922 2200 (option 4)
100 Temple Street
BS16AG
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Analysis of

Information

Action

Contact Thursday 2 January, Type of Statutory Contact Post-18 Created By Paul Jefferson Finalised on Thursday 2 January,
Date 2020 Contact 2020

Reason for TCT Curtis re. funding & Referrals

Contact

Regarding

Assessment ;
Detailed Accommodation - Cooker is now installed and being used. Spoke to Curtis about carpets and informed of remaining LCG. | will put in an !
Notes application to Bristol Charities for flooring funding and Curtis is keen to use his remaining LCG on a sofa.

Health - Agreed that we would make a referral to Bristol Wellbeing Therapies for access to first line counselling. Also | will ask Adult Social Care
to re-assess Curtis now he is in his new accommodation for help with his living needs. Housing Officer reported that his flat is very untidy.

Analysis of Curtis was keen for help with all of the above aspects but was more unsure about Adult Social Care. He has only been in his flat for a short time
Information but is clearly struggling to keep it tidy. Both previous properties were extremely untidy.

Action

® Inform Curtis on LCG available - COMPLETE £385.52
® Make referral to Bristol Charities for flooring - COMPLETE
® Make referral to Bristol Wellbeing Therapies - COMPLETE
® Re-referral to Adult Social Care - COMPLETE
. - — - —  — — — — —— — — — — — — —— — — — — —
Contact Thursday, 2 January Type of Casenote Summary Created By Paul Jefferson Finalised on Thursday 2 January,
Date 2020, 01:02 Contact Casenote 2020
Reason for
Contact
Regarding
Assessment
Detailed
) D I . t d t
Finance
Leaving Care Grant Spent - £1299.48
LCG Grant Remaining - £700.52
Personal Advisor Visits - £0
Analysis of
Information
Action 392 of 404



Contact Thursday, 2 January Type of Casenote Summary Created By Paul Jefferson Finalised on Thursday 2 January,
Date 2020, 12:01 Contact Casenote 2020

Reason for

Contact

Regarding

Assessment

Detailed
Notes

Finance

Leaving Care Grant Spent - £1614.48

LCG Grant Remaining - £385.52

Personal Advisor Visits - £0
Analysis of
Information
Action
Contact Thursday, 2 January Type of Casenote Summary Created By Paul Jefferson Finalised on Thursday 2 January,
Date 2020, 12:02 Contact Casenote 2020

Reason for
Contact

Regarding
Assessment
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Detailed

Notes

Finance

Leaving Care Grant Spent - £1614.48

1.05.17

LCG Grant Remaining - £385.52

Personal Advisor Visits - £0
Analysis of
Information
Action

_________________________________________________________________________________________________________________________|

Contact Tuesday 11 February, Type of Statutory Contact Post-18 Created By Paul Jefferson Finalised on Tuesday 11 February, |
Date 2020 Contact 2020
Reason for TCF Curtis re LCG
Contact
Regarding
Assessment |
Detailed Accommodation - Curtis wants to use his remaining LCG to buy a sofa and get 30% off at Argos. With his remaining money the maximum price |
Notes sofa he can afford is £550 (30% off = £385)

He now has his carpet down and is very pleased with it.
Analysis of
Information
Action

_________________________________________________________________________________________________________________________________________________|

Contact Friday, 20 March 2020, Type of Casenote Summary Created By Paul Jefferson Finalised on Friday 20 March,
Date 22:40 Contact Casenote 2020
Reason for
Contact
Regarding
Assessment
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Detailed

Notes
Finance
Leaving Care Grant Spent - £2000
5.17
LCG Grant Remaining - £0
Personal Advisor Visits - £0
Analysis of
Information
Action
Contact Tuesday 24 March, 2020 Type of Statutory Contact Post-18 Created By Paul Jefferson Finalised on Tuesday 24 March, |
Date Contact 2020
Reason for Welfare call
Contact
Regarding
Assessment
Detailed Health - Spoke to Curtis, he was well but waiting for his inhaler prescription and couldn't understand why he had to wait this time. | explained
Notes that lots of people were suddenly getting inhalers who haven't needed them regularly in the past.
Accommodation - Spoke about his new chair which he was enjoying using and told me that he fell asleep in it the other night. | said | hoped he
would stay in his bedroom now he didn't have a sofa and he replied that he was using his bed now and was hoping to do the flooring in there at
some point.
Analysis of
Information :
Action Contact in a week [
_______________________________________________________________________________________________________________________________|
Contact Monday 30 March, 2020 Type of Statutory Contact Post-18 Created By Paul Jefferson Finalised on Monday 30 March,
Date Contact 2020
Reason for Welfare Call
Contact
Regarding
Assessment [
Detailed Health - Curtis was well with no health problems except that he had to collect some prescription medicine from across the city - Bedminster. He |
Notes will text me the location of the pharmacy before tomorrow lunchtime.
Analysis of
Information

Action Collect Prescription and deliver to Curtis's house 395 of 404



Contact
Date

Reason for
Contact
Regarding
Assessment
Detailed
Notes
Analysis of
Information

Action
Contact
Date
Reason for
Contact
Regarding
Assessment

Significant Event
Tuesday 31 March, 2020 Type of Statutory Contact Post-18 Created By Paul Jefferson Finalised on Tuesday 31 March,
Contact 2020

Probable Covid-19 case

Spoke to Curtis about collecting his prescription and he said he couldn’t get through to the pharmacy to find out which one it was. He also said
there was no rush for the item. He said he was feeling rough because he had a high fever and felt that he probably had caught Covid-19.

Check in with Curtis to see if he needs anything further.

Tuesday, 31 March Type of Casenote Summary Created By Paul Jefferson Finalised on Tuesday 31 March,
2020, 21:44 Contact Casenote 2020
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Detailed
Notes

Analysis of
Information

Action

Contact
Date
Reason for
Contact
Regarding
Assessment

Current Situation

***CURTIS REPORTS A HIGH FEVER - PROBABLE COVID-19 (31.03.20)"*

COVID-19 RISK ASSESSMENT AND CONTINGENCY

Risk of harm to this person if they are not seen in person: AMBER

Rationale for this assessment: Curtis lives alone. He has family living in Bristol but they live over in Bedminster.

Plan for contact with care leaver (method/frequency/other professionals): Phone calls, texts, email and video calls weekly

Who will care for the person if they are unable:

® FEncourage Curtis to phone 111 and seek medical advice from his medical contacts.
® (Contact Curtis re food supplies.
& |f Curtis requires money then cash can be delivered.

Date agreed/reviewed: 31.03.20

Health
Curtis is in generally good health although he has previously received ESA and has a sickness claim in for UC. Curtis smokes cannabis.

EET
Curtis is not currently in education or employment.

Living Skills
He has been living independently for some time and has the self care skills to prepare food for himself. He can keep his accommodation and
himself generally clean and tidy. Curtis is able to manage dealing with outside agencies and has sorted out his benefits in the past..

Identity
Curtis has a copy of all the 1D he requires.

Family & Social
He sees his family regularly when you wish and has a good relationship with them at this time. He has a good group of friends around you that
are supportive

Accommodation
Curtis is living independently in Stapleton and is claiming UC for rent payment

Finance
Curtis is claiming UC and has had another medical assessment. He receives the Housing element to pay for his flat and receives the Care
Leaver Council Tax exemption.

History
There was been a long set of care proceedings — over 2 years. The concerns were around emotional harm and over-medicalisation with both
children. The concerns for Curtis did not reduce enough and he stayed in care long term.

“*CURTIS REPORTS A HIGH FEVER - PROBABLE COVID-19 (31.03.20)"™

Contacts

Finance

Leaving Care Grant Spent - £2000

£169 - Bed

£220 - Bedding, pots and pans etc

£299 99 - Mattress (11.04.17)

£100 - Cutlery, Crockery, Towels and Cooking Equipment (31.05.17)
£249 - Washing machine (??7.06.17)

£21.50 - Curtain Poles (30.05.18)

£239.99 - Fridge Freezer (26.06.18)

£300 - Flooring (05.07.18)

£15 - Stair Glue (10.07.18)

£385.52 - Gaming Chair (?7.02.20)

LCG Grant Remaining - £0
Personal Advisor Visits - £0

“*CURTIS REPORTS A HIGH FEVER - PROBABLE COVID-19 (31.03.20)"™

Thursday 2 April, 2020 Type of Statutory Contact Post-18 Created By Paul Jefferson Finalised on Friday 3 April, 2020
Contact

Welfare call and prescription pick up
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| Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date
Reason for
Contact
Regarding
Assessment

Health - Tried to pick up prescription from Lloyd's pharmacy and Asda pharmacy in Bedminster but neither had his prescription. Told Curtis to
go back to his GP or 101 to find out where his prescription was.

Dropped food bag off to Curtis and told him to call us if he needed more assistance and once he had found out where his prescription was |
could go and collect it.

Left food bag outside door and departed before he came out.

Monday 6 April, 2020 Type of Statutory Contact Post-18 Created By Paul Jefferson Finalised on Monday 15 June,
Contact 2020

Welfare Call

Wednesday 8 April, Type of Statutory Contact Post-18 Created By Paul Jefferson Finalised on Thursday 9 April,

2020 Contact 2020

Prescription Pick Up

Picked up Curtis's prescription from Eastville Medical Centre and tried to buy him Piriton liquid but they were out of stock. Delivered it to his
house.

Look for Piriton liquid next time I'm in pharmacy.

Wednesday, 8 April Type of Casenote Summary Created By Paul Jefferson Finalised on Wednesday 8 April,
2020, 09:29 Contact Casenote 2020
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Detailed

) D I | t CI t
Finance
Leaving Care Grant Spent - £2000
king E I
LCG Grant Remaining - £0
Personal Advisor Visits - £0
Analysis of
Information
Action
L
Contact Saturday 11 April, 2020 Type of Case Direction Created By Jon Wright Finalised on Monday 15 June,
Date Contact 2020
Reason for COVID 19 Risk assessment and contingency plan
Contact
Regarding
Assessment
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| Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

| Action

Contact
Date

Reason for
Contact
Regarding
Assessment
Detailed
Notes
Analysis of
Information
Action
Contact
Date
Reason for
Contact
Regarding
Assessment

I am in agreement with the COVID 19 risk assessment and contingency plan for Curtis.

Curtis lives on his own and is isolated although he does have family in Bristol who he has contact with. Curtis has described having COVID 19
symptoms and is self-isolating.

Statutory visiting will take place via video-calling and the PA will be in contact with Curtis weekly by phone, txt and video calling.

If a safeguarding issue arises then face to face visits may be required — PPE equipment may be required and this will be agreed in discussion
with the Practice Lead.

Monday 27 April, 2020 Type of Statutory Contact Post-18 Created By Paul Jefferson Finalised on Monday 27 April,
Contact 2020

Welfare Call

Health - Curtis was well and coping with lockdown. He had no issues. We spoke about whether he had received his food hamper and he had
and was very pleased with what had arrived.

Tuesday 5 May, 2020 Type of ICS Other Recording Created By Paul Jefferson Finalised on Monday 11 May,
Contact 2020

Welfare Call - No answer

Tuesday 5th May

Monday 11 May, 2020 Type of ICS Other Recording Created By Paul Jefferson Finalised on Tuesday 19 May,
Contact 2020

Welfare Call - No answer

Followed up with text "Is everything ok with you? | haven't spoken to you in a while".

TCF Curtis - Curtis wanted some advice about not paying for a phone contract and what powers Bailiff's had. | advised him that they have very
little and had to be invited in except for Court Bailiffs but you had to go to court before they got involved. Advised him to seek advice from Ask Us
when he received a request for payment and to keep all the evidence he had for trying to contact the company.

Monday 1 June, 2020 Type of ICS Other Recording Created By Paul Jefferson Finalised on Thursday 11 June,
Contact 2020

Welfare Calls - No answer

01.06.20 - Called, no answer
04.06.20 - Called, no answer, left message on answerphone

Friday, 5 June 2020, Type of Casenote Summary Created By Paul Jefferson Finalised on Friday 5 June, 2020
09:31 Contact Casenote
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Detailed
Notes

Finance

Leaving Care Grant Spent - £2000

LCG Grant Remaining - £0

Personal Advisor Visits - £0
Analysis of
Information

Action

Contact Thursday 11 June, 2020 Type of ICS Other Recording Created By Paul Jefferson Finalised on Monday 15 June,
Date Contact 2020

Reason for Welfare Call - no answer

Contact

Regarding

Assessment

Detailed

Notes

Analysis of

Information

Action 401 of 404



Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment
Detailed
Notes
Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

| Action

Contact
Date
Reason for
Contact
Regarding
Assessment
Detailed
Notes

Analysis of
Information

Action

Contact
Date
Reason for
Contact
Regarding
Assessment
Detailed
Notes

Analysis of
Information

Action

Contact
Date
Reason for
Contact
Regarding
Assessment
Detailed
Notes

Analysis of
Information

Friday 12 June, 2020 Type of Case Direction Created By Jon Wright Finalised on Monday 15 June,
Contact 2020

Supervision

Update: Curtis is settled in his new flat and his benefits are in place. Curtis has talked about wanting to return to college but not at the moment.

Action:
Curtis is 21yr old now and Paul will discuss with him closing.

Monday 15 June, 2020  Type of COVID-19 Contact Made Created By Paul Jefferson Finalised on Monday 15 June,
Contact 2020

Welfare call

MNo answer for first attempt. Curtis answered 2nd time and said he wasn't ignoring but just on the phone to the water company. | quickly asked
him how he was and he replied fine. Will ring again later in the week to discuss closure

Friday 3 July, 2020 Type of Statutory Contact Post-18 Created By Paul Jefferson Finalised on Monday 13 July, 2020
Contact

TCF Curtis re. Payment

Curtis requested some money for some help to buy additional food items. | advised it was unlikely that | would get anything as he was over 21
but would try. Spoke to duty manager who said it couldn't be done and rang Curtis back to let him know. Signposted him to food bank and Crisis
fund but he wasn't interested in those.

Wednesday 22 July, Type of Statutory Contact Post-18 Created By Paul Jefferson Finalised on Friday 24 July, 2020
2020 Contact

TCF Curtis re. Health services

Ind . Living Skills - Curtis requested to be taken off the food hampers as he wasn't eating much of them any more. We also spoke about doing
a referral to Adult Social Care for continuing support but Curtis felt he was managing fine. He is intending on tidying up his spare room so was
asking about recycling boxes. Currently they can't be delivered so he is using bags to clear the room. It is mostly paper and cardboard so he
should be able to send it out with the general recycling.

Health - | have a referral form for AMHS and sent a copy to Curtis. He is going to have a look and complete it and then send back his ideas
to me.

Monday 10 August, 2020 Type of Statutory Contact Post-18 Created By Paul Jefferson Finalised on Monday 10 August,
Contact 2020

Missed Call and return

Received a text message from Curtis asking to call him. Tried ringing him back but went straight to answerphone. Left him a message saying to
text me when he was free and | would call him back.

There was an answerphone message on my mobile, left whilst | was on holiday, it was of poor quality. | think Curtis was asking if someone could
help him get his inhalers from the pharmacy.

* Follow up phone call with Curtis

Wednesday 12 August, Type of Statutory Contact Post-18 Created By Paul Jefferson Finalised on Friday 21 August,
2020 Contact 2020

Visit to Curtis with Inhalers

Health - Curtis was struggling to collect his inhalers from his pharmacist. Amanda collected inhalers and delivered them to his house
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Action

T R R R ==,
Contact Tuesday, 18 August Type of Casenote Summary Created By Paul Jefferson Finalised on Tuesday 18 August,
Date 2020, 20:16 Contact Casenote 2020
Reason for
Contact
Regarding
Assessment
Detailed
Notes

Finance
Leaving Care Grant Spent - £2000
Equ AT
LCG Grant Remaining - £0
Personal Advisor Visits - £0

Analysis of
Information
Action
Contact Wednesday 9 Type of Statutory Contact Post-18 Created By Paul Jefferson Finalised on Wednesday 9
Date September, 2020 Contact September, 2020
Reason for  TCF Curtis re. UC Application 403 of 404

Contact



: Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment
Detailed
Notes
Analysis of
Information
Action

Contact
Date

Reason for
Contact
Regarding
Assessment

Detailed
Notes

Analysis of
Information

Action

Contact
Date

Reason for
Contact
Regarding
Assessment
Detailed
Notes
Analysis of
Information

Action

Finance - Curtis has to complete a claim form for his Universal Credit based on his assessment of his health. He wanted to go through it with
someone first just to make sure that he doesn't write something damaging to his chances.

Also spoke about closing him as a case and he agreed. to this.

Tuesday 15 September, Type of Statutory Contact Post-18 Created By Paul Jefferson Finalised on Friday 18 September,
2020 Contact 2020

Meeting with Curtis re. UC sickness payments

Finance - Met with Curtis to go through the health check form. Gave him the PIP indicators but of limited help with UC form. Offered him some
advice on what else he could put in the form.
Agreed that | would send him an account from my point of view that he could add into his application.

Identity - Agreed that | would close Curtis down and put him on our post 21 offer.

Curtis was well and has set himself up in one room again though. | didn't see the other rooms but | suspect he wouldn't have been keen on me
doing so. | have spoken to him previously about asking for Social Care help which he turned down_ | will visit again and ask if he wants a
referral .

Visit Curtis re. Adult Social Care referral.

Tuesday 22 September, Type of Statutory Contact Post-18 Created By Paul Jefferson Finalised on Tuesday 22
2020 Contact September, 2020
TCT Curtis re. Social Care Referral

Asked Curtis if he would like me to do a Social Care Referral to help him with maintaining his flat. He replied that he would so referral was sent
in to Adult Social Care.

Tuesday 4 May, 2021 Type of ICS Other Recording Created By Emma Martin Finalised on Tuesday 4 May, 2021
Contact

Duty Call

Curtis is struggling with his mental health. Over the last year he has experienced an episode of psychosis. He has a referral in for Vitaminds but
there is a long waiting list. Due to this, Curtis receives weekly support.

Curtis wondered if there was any additional support that could be given to assist with obtaining an assessment for Autism.

In debt with council tax as he has tried to write to them but they have been unable to 'read what he has written'.

Council Tax form completed and returned to Jonathan Ash
Advised Curtis to call back following the Autism assessment he is having done next month.

Friday, 15 July 2022, Type of ICS Other Recording Created By Sian Price Finalised on Friday 15 July, 2022
10:00 Contact

Duty Task - Requested food Vouchers

Curtis has run our of money and doesn't get paid his universal credit until 22nd July. he asked is we could supply food vouchers 2 x Tesco
Vouchers provided
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